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Background

The Health Insurance Claim Number (HICN) is a Medicare beneficiary’s
identification number, used for processing claims and determining
eligibility for services across multiple entities (e.g., Social Security
Administration (SSA), Railroad Retirement Board (RRB), States, Medicare
providers & health plans)

The Medicare Access and CHIP Reauthorization Act (MACRA) of 2015
requires removal of the Social Security Number (SSN)-based HICN from
Medicare cards to address current risk of beneficiary medical identity theft

MACRA requires that CMS mail out new Medicare cards with a new
Medicare Number by April 2019 )
The new Medicare numbers won’t change Medicare benefits. People with
Medicare can start using their new Medicare cards right away.



New Unique Medicare Number

New CMS Medicare Card New Railroad Retirement Board Card

—fé. MEDICARE HEALTH INSURANCE 2 MEDICARE HEALTH INSURANCE
= 7

Name/Nombre Name/Nombre

JOHN L SMITH JOHN L SMITH

Medicare NumberiNdmero de Medicare

1EG4-TES-MK72

Entitled to/Con derecho a

HOSPITAL (PART A)
MEDICAL (PART B)

Medicare Number/Namero de Medicare

EG4-TE5-MK72

ntitled to/Con derecho a Coverage starts/Cobertura empieza

HOSPITAL (PARTA) 03-01-2016
MEDICAL (PARTB) 03-01-2016

RAILROAD RETIREMENT BOARD

Coverage starts/Cobertura empleza

-01-2016
03-

Key Characteristics
» The same number of characters as the current HICN (11), but will be visibly distinguishable from the
HICN
» Contain uppercase alphabetic and numeric characters throughout the 11-digit identifier
e Occupy the same field as the HICN on transactions
» Be unique to each beneficiary (e.g., husband and wife will have their own MBI)

Be easy to read and limit the possibility of letters being interpreted as numbers (e.g., alphabetic
characters are upper case only and will exclude S, L, O, I, B, Z2)

* Not contain any embedded intelligence or special characters

» The gender and signature line are removed from the new Medicarecards




Comparison of Different Identifiers

NOTE: ldentifiers are Fictitious

KEY Example
SSN 123-75-9812
CAN 123-75-9812-A
HICN 123-75-9812-A
RRB Post April 1964 A-123-75-9812
(prior years it is A-000000 — not based on SSN)
New MBI 1EG4-TES-MKT73

NOTE: Dashes are for display purposes only. They will not be stored in the database nor used in file
formats.



New Medicare Card Number Implementation Milestones

2016-2017

2018-2020

v" March 2016 — Launch
Phase | New Medicare
Card Web Content on
cms.gov

v' March 2016 to August
2016 — Conduct listening
Sessions with External
Stakeholders

v August 2016 — Launch
Phase Il New Medicare
Card Web Content on
cms.gov

v’ September 2016 — MBI
Generator in Testing
Environment

v May 2017 — MBI
Development Complete

v’ September 2017 —

Medicare & You
Handbook mailed with
information about New
Medicare Card,
beginning robust
education and outreach
to people with Medicare

v’ September 2017 — Give

providers tools to reach
their patients about the
new card

NOW - Providers
prepare and test
providers systems &
processes to use the
MBI by April 2018. If
you use vendors,
contact them to find
out about their
practice management
system changes

. April 2018 - All

systems & processes
able to accept MBI

April 2018 — Begin
mailing new Medicare
cards with MBI to 60M
beneficiaries

June 2018 — Expected
launch of provider
look-up tool

October 2018 — Return
MBI on remittance
advice

April 16, 2019 -
Deadline for issuance of
new Medicare cards

January 1, 2020 — End
of Transition Period: Use
the MBI on data
exchanges



MBI Generation and Transition Period

Apr 2018

- : . Apr 2018 — Dec 2019
Transition Period Begins

Jan 2020
HICNs no longer exchanged
with Beneficiaries, Providers,
Plans, and other third parties

Jan 2018 Accept/Process Both HICN Renisces .
) ) Limited Exceptions
Activate MBI Generator and MBI Transactions
and Translation Services A

T T T

Apr 2018 Jul 2018 Oct 2018 Jan 2019 Apr 019

Jan 2018

v

Apr 2018 — Apr 2019
Conduct Phased Card Issuance to Beneficiaries

~\

¢

Jan 2020

T T

Jul 2019 Oct 2019



Using the New Medicare Number — During Transition

The transition period will run from April 2018 through December 31,2019

CMS will complete its system and process updates to be ready to accept
and return the MBI on April 1,2018

All stakeholders who submit or receive transactions containing the HICN must
modify their processes and systems to be ready to submit or exchange the MBI
by April 1, 2018. Stakeholders may submit either the MBI or HICN during the
transition period

CMS will accept, use for processing, and return to stakeholders either the
MBI or HICN, whichever is submitted on the claim, during the transition
period

CMS will actively monitor use of HICNs and MBIs during the transition period
to ensure that everyone is ready to use MBIs only by January 1, 2020



Using the New Medicare Number — During Transition (2)

CMS is making systems changes so that when a provider checks a beneficiary’s
eligibility, the CMS HIPAA Eligibility Transaction System (HETS) will return a
message on the response indicating that CMS mailed that particular
beneficiary’s new Medicare card

Beginning October 2018 through the end of the transition period, when a valid
and active HICN is submitted on Medicare fee-for-service claims both the
HICN and the MBI will be returned on the remittance advice
e The MBI will be in the same place you currently get the “changed HICN™:
835 Loop 2100, Segment NM1 (Corrected Patient/Insured Name), Field
NM109 (Identification Code)

Use of HICN and MBI for the same person with Medicare on the same batch of
claims
e During the transition period, we’ll process all claims with either the HICN
or MBI, even when both are in the same batch



Using the New Medicare Number — During Transition (3)

e Medicaid and supplemental insurers

 We will give State Medicaid Agencies and supplemental insurers the MBIs for
Medicaid-eligible people who also have Medicare before we mail the new
Medicare cards. During the transition period, we’ll process and transmit Medicare
crossover claims with either the HICN or MBI

* Railroad Retirement Board (RRB) beneficiaries

e The RRB will continue to send cards with the RRB logo, but you can’t tell from
looking at the MBI if beneficiaries are eligible for Medicare because they’re
railroad retirees

e Beginning in April 2018, we’ll return a message on the eligibility transaction
response for a RRB patient. The message will say, "Railroad Retirement Medicare
Beneficiary.

e 271 Loop 2110C, Segment MSG

e Medicare Providers must program their systems to identify RRB beneficiaries so
they know to send those claims to the Specialty Medicare Administrative
Contractor (SMAC)



Using the New Medicare Number — During Transition (4)

e Private payers

For non-Medicare business, private payers won’t have to use the MBI.
We’ll continue to use supplemental insurer’s unigue numbers to identify
customers, but after the transition period, supplemental insurers must use
the MBI for any Medicare transactions where they would have used the

HICN

e Inaddition, CMS is working to develop capabilities where providers will be
able to access a beneficiary’s MBI through a secure look up tool at the point of

service

In instances in which a beneficiary does not have a new Medicare card at
the point of care, we believe this look up tool will give providers a
mechanism to access a beneficiary’s MBI securely without disrupting

workflow
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New Medicare Number Exceptions

After the Transition Period

» Beneficiaries, providers, and plans will no longer use the HICN for internal and
most external purposes.

* However, once the transition period is over, you’ll still be able to use the HICN
In these situations:

Medicare plan exceptions:

» Appeals — You can use either the HICN or the MBI for claims appeals and
related forms
* Adjustments — You can use the HICN indefinitely for some systems (Drug Data
Processing, Risk Adjustment Processing, and Encounter Data) and for all
records, not just adjustments
* Reports —We will use the HICN on these reports until further notice:
» Incoming to us (quality reporting, Disproportionate Share Hospital data
requests, etc.)
» Qutgoing from us (Provider Statistical & Reimbursement Report,
Accountable Care Organization reports, etc.)
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New Medicare Number Exceptions

After the Transition Period (continued)

Fee-for-Service claim exceptions:

Appeals - You can use either the HICN or the MBI for claims appeals and related forms

Span-date claims - You can use the HICN for 11X-Inpatient Hospital, 32X-Home
Health, and 41X-Religious Non-Medical Health Care Institution claims if the “From
Date” is before the end of the transition period (12/31/2019).

* You can submit claims received between April 1, 2018 and December 31, 2019
using the HICN or the MBI.

» If a patient starts getting services in an inpatient hospital, home health, or religious
non-medical health care institution before December 31, 2019, but stops getting
those services after December 31, 2019, you may submit a claim using either the
HICN or the MBI, even if you submit it after December 31, 2019.

Other Exceptions:

Incoming premium payments - People with Medicare who don't get SSA or RRB benefits
and submit premium payments should use the MBI on incoming premium

remittances. But, we'll accept the HICN on incoming premium remittances after the
transition period. (Part A premiums, Part B premiums, Part D income related monthly
adjustment amounts, etc.)

12



What Providers and Pharmacies Need to Know to

Get Ready for the New MBI

Subscribe to the weekly MLN Connects newsletter for updates and new
Information

Verify your patients’ addresses:

« If the address you have on file is different than the address you get in
electronic eligibility transaction responses, encourage your patients to
correct their address in Medicare's records at SSA using
ssa.gov/myaccount (this may require coordination between your billing
and office staff)

* Remind people with Medicare that Medicare will never contact them and
request personal information. They should protect their new Medicare
number like a credit card and only share it with trusted providers

13



What Providers and Pharmacies Need to Know to

Get Ready for the New MBI (continued)

3. Get ready to use the new MBI Format:

» Ask your billing and office staff if your system can accept the 11 digit
alpha numeric MBI

« If you use vendors to bill Medicare, ask them about their MBI practice
management system changes and make sure they are ready for the
change

* Encourage practices and health care facilities to visit our website at
https.//www.cms.gov/newcard

4. Make sure you can access the new provider portal to obtain a patient’s MBI
* You’ll be able to look up your Medicare patient’s new Medicare number
through your Medicare Administrative Contractor’s (MAC’s) secure web
portal starting in June 2018.
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What Providers and Pharmacies Need to Know to

Get Ready for the New MBI (continued)

Patient History

Throughout the transition period, a provider can submit a claim or other transactions, such as
eligibility requests, using either the HICN or the MBI. This means a provider could submit a

claim or other transactions using a Medicare patient’s HICN and be paid or receive eligibility
information, even if their Medicare patient already received a new card with a MBI.

CMS will actively monitor the transition to the new Medicare number to confirm that people
with Medicare continue to get uninterrupted access to care. This transition period will allow
time for pharmacies to ensure that they can process the new MBI in their systems.

E1 Transactions for Pharmacies

Both the Part D and A/B E1 transactions will return the MBI. Pharmacies may submit the
HICN or MBI until the end of the transition period.

Pharmacies can explore whether the National Council for Prescription Drug Programs batch
E1 transaction, offered through the Part D Transaction Facilitator would be a useful method
for pharmacies to obtain the MBI for Part B and Part D drug services. For more information
visit either the RelayHealth or the NCPDP website (http://medifacd.mckesson.com or
www.NCPDP.org).

15
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Sending New Medicare Cards

Medicare starts mailing new cards in April 2018
— Newly-eligible beneficiaries will get a card with a unigue number,
regardless of where they live
— Existing beneficiaries will get a new card over a period of
approximately 12 months
— Distribution of cards will be randomized by geographic location

Starting in April, people with Medicare will be able to go to
Medicare.gov/newcard to sign up for emails about the card mailing and to
check the card mailing status in their state

People with Medicare should use the new card once they get it, but either
the SSN-based or the new random alphanumeric-based numbers can be
used through December 2019

Beginning January 1, 2020 only the new card will be usable

16



New Medicare Card Mailing

Wave States Included Cards Mailing

1 Delaware, District of Columbia, Maryland, Pennsylvania, [April — June 2018
Virginia, West Virginia

2 Alaska, American Samoa, California, Guam, Hawalili, April = June 2018
Northern Mariana Islands, Oregon

3 Arkansas, Illinois, Indiana, lowa, Kansas, Minnesota, After June 2018
Nebraska, North Dakota, Oklahoma, South Dakota,
Wisconsin

4 Connecticut, Maine, Massachusetts, New Hampshire, After June 2018

New Jersey, New York, Rhode Island, Vermont

5 Alabama, Florida, Georgia, North Carolina, South Carolina [After June 2018
6 Arizona, Colorado, Idaho, Montana, Nevada, New Mexico, [After June 2018
Texas, Utah, Washington, Wyoming

7 Kentucky, Louisiana, Michigan, Mississippi, Missouri, After June 2018
Ohio, Puerto Rico, Tennessee, Virgin Islands

* The Railroad Retirement Board will issue their new cards toRRB beneficiaries
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New Medicare Card Mailing (continued)

The following slides show what will be included in the mailing:

The envelope

The insert with the new card

A letter with instructions in English, with Spanish on the back
Taglines about how to get help in these other languages: Arabic,

Armenian, Chinese, Farsi, French, German, Haitian Creole, Italian,
Japanese, Korean, Polish, Portuguese, Russian, Tagalog, and Vietnamese

18



New Medicare Card Mailing - Envelope

DEPARTMENT OF HEALTH AND HUMAN SERVICES FIRST-CLASS MAIL

Centers for Medicare & Medicaid Services Presorted

7500 Security Boulevard U.S. POSTAGE PAID

Baltimore, Maryland 21244-1850 CMS
PERMIT #G-28

Official Business
Penalty for Private Use, $300

front

D0611-0002596 ****+=++*MIXED AADC 159 P02 T00005

«x  JOHN L SMITH
% 123 MAIN STREET
ANYWHERE, USA 45678
(IR RN R U AR (TR TR AR AT TTH L

ELLEEEGEL L P R G TR A T s T T A T T

back
OFFICIAL INFORMATION FROM MEDICARE
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New Medicare Card Mailing - Insert

This is your official Medicare card. It's for your use only. For
your protection, Medicare cards have a unique number that's
different from a Social Security number. Show your card

_/{(. MEDICARE HEALTH INSURANCE

Name/Nombre

when you get health services. Turn over to read more. JOHN L SMITH

Esta es su tarjeta oficial de Medicare. Es para su uso
solamente. Para su proteccidn, las tarjetas de Medicare

Medicare Number/Nimero de Medicare

tienen un ndmero Unico diferente a un nimerc del Seguro
Social. Muestre su tarjeta cuando reciba servicios médicos. ‘:Es:l-;TEf)-hMKTZ e
D, H I - : ntitlea to/Con derecho a

Rl i HOSPITAL (PARTA) 03-01-2016

MEDICAL (PARTB) 03-01-2016

«t  JOHN L SMITH
% 123 MAIN STREET EiE
ANYWHERE, USA 45678 IELI%

T LT e T e P T B T TR |

0002596
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New Medicare Card Mailing - Letter

e

DEPARTMENT OF HEALTH & HUMAN SERVICES
Centers for Medicare & Medicaid Services

7500 Security Boulevard
Baltimore, MD 21244- 150

[First Name Last Name of Primary Contact] [Date of notice]
[Address of Primary Contact]

Important: Your new Medicare card is inside.

Why am I getting a new Medicare card?

Medicare is required by law to take Social Security Numbers off of Medicare cards.
This will help keep your personal information more secure and help protect your
identity. Your new Medicare card now has a new number that's unique to you,
instead of a Social Security Number. This new number is used only for your Medicare
coverage.

What do I need to do?

* Securely destroy your old Medicare card.
Protect yourself by making sure no one can get your personal information from
your old Medicare card.

» Start using your new Medicare card.
You can start using your new Medicare card right away. Use it the same way
you used your old card. The new card doesn’t change your Medicare coverage or
benefits. Doctors, other health care providers, and plans approved by Medicare
know that Medicare is replacing your old card. They are ready to accept your
new card the next time you need care.

Have other ge like a Medicare A ge Plan, P iption Drug Plan,

or Medicaid?

Your new Medicare card doesn’t replace the card that you use from your plan. You'll
still use your existing plan card when you get care or prescriptions. You'll need this new
Medicare card if you want to join, leave, or switch to a different plan. You also may be
asked to show your new Medicare card if you need hospital services.

Where can I get more information?

To get more information about your new Medicare card or if you have questions about
Medicare, visit Medicare.gov or call 1-800-MEDICARE (1-800-633-4227). TTY users
can call 1-877-486-2048.

¥ou have the right 10 get Medicare informaiion in an acossible frmat ke laege print, Brsil, orsuic, Yo slo huve
the right to file 3 complaint if you feel you've been against Viat CMS
ice html, or call 1-800-MEDICARE (1-4 &ma)}u?] fior more information. TTY

users Can call 1-877-486-2048.

e

DEPARTMENTO DE SALUD ¥ SERVICIOS HUMANOS
Centros d= Servicos de Medicare & Medicaid

7500 Seurity Boslerard
Balfmare, M3 212441850

[First Name Last Name of Primary Contact] [Date of notice]
[Address of Primary Contact]

Importante: Aqui estd su nueva tarjeta de Medicare.

iPor qué estoy recibiendo una nueva tarjeta de Medicare?

La ley requiere que Medicare elimine los nimeros del Seguro Social de sus tarjetas.
Esto ayudara a mantener su informacién més segura y protegera su identidad. Su
Iarjela de Medicare ahora tiene un nuevo nurn.ero, exclusivo para usted, en lugar de
su namero del Seguro Social. Este nuevo nimero sélo se usara para la cobertura de
Medicare.

Qué debo hacer?
* Destruya de manera segura su tarjeta anterior de Medicare.
Protéjase asegurdandose de que ninguna otra persona pueda obtener su
informacion personal de la tarjeta anterior.

+ Comience a usar su nueva tarjeta de Medicare.
Puede comenzar a utilizar su nueva tarjeta de Medicare inmediatamente
Usela de la misma forma en que utilizé su tarjeta anterior. La nueva tarjeta no
cambia su cobertura o beneficios de Medicare. Los médicos, al igual que otros
profesionales de la salud y planes aprobados por Medicare, saben que Medicare
esta reemplazando las tarjetas. Ellos estan dispuestos a aceptar su nueva tarjeta
la préxima vez que necesite atencién médica.

iTiene otra cobertura como un Plan Medi A ge, Plan de M

Recetados o Medicaid?

Su nueva tarjeta de Medicare no reemplaza su tarjeta del plan. Usted seguird usando su
tarjeta actual del plan cuando reciba atencion o recetas médicas. Mantenga esta tarjeta
oficial de Medicare en algin lugar seguro y destruya su tarjeta roja, blanca y azul de
Medicare, como indicado anteriormente. Necesitara su nueva tarjeta de Medicare si
desea inscribirse, cancelar o cambiar de plan.

iDonde puedo obtener mas informacion?

Para obtener mas informacion sobre su nueva tarjeta de Medicare o si tiene alguna
pregunta, visite Medicare.gov o llame al 1-800-MEDICARE (1-800-633-4227). Los
usuarios de TTY pueden llamar al 1-877-486-2048.

Usted tiene derecho a oblener ks informacién de Medicare en un formato mn‘ble como Ielm grande, braille o amjlu
También lmwememu de presenlar unaquejn sl'pusiha que ha sido di

e himi o llame al 1- MMED[CAREpm mis
informaciin. Los usuarios de TTY pueden lamar al 1-§77-456-2048.

front

back
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New Medicare Card Mailing — Help in Other Languages

Help in other languages

W, OF someone you're help has questions about Medicare, you have the nght 1o get help

tno cost. To talk o an interpreter, call 1-800-MEDICARE

and inform 1 in vour languag,
(1-800-633-4227)

gieled) o Jpeasl dlia s b Medicare oo s il o ld jass o0 5! {Arabic) A al
A 1-800-633-4227 ) 1-800-MEDICARE a8 Ao Joadl an fa pe izl 23085 o1 s s clialy i el
huykpkl (Armenian) Epk T Gud 2Ep Yandhg oglimpinih ninugnn whdp hwpgkp nibh
Medicare-h ywuhly, www Fop hpudnubp nuibp winjdwp oqlinupynuh b
wnknbympnibikp winwbugn 2Ep buwpinapus (Eqymd: Fwpguwinh htwn unutm
hufup qubiqubwpbp 1-800-MEDICARE (1-800-633-4227) hbnwjanuwhwidwpn:

@37 (Chinese-Traditional) MR /T - LETEERIEA - SHEBRIEERRFRENH
3 TENERLUTNEIE  WENETRA - BE
(1-800-8633-4227).

- SR B& 1-800-MEDICARE

Vol B el St el dgaBie] 3 g 32 M g s e S g a8 el A (Farsi) g2
[N NPT PR RRCI 5L R U PV
.[1-800-633-4227) 1-800-MEDICARE> 15+

o a0 e e by e 5T 2l iy

Frangais (French) i vous, ou quelqu’un que vous &tes en train d'aider, a des questions au sujet
de l'assurance-maladie Medicare, vous avez le droit d'obtenir de |'aide et de I'information dans
votre langue & aucun co(t. Pour parler & un interpréte, composez le 1-800-MEDICARE (1-800-
633-4227)

Deutsch (German) Falls Sie oder jemand, dem Sie helfen, Fragen zu Medicare haben, haben Sie
das Recht, kestenlose Hilfe und Informationen in lhrer Sprache zu erhalten. Um mit ginem
Dolmetscher zu sprechen, rufen Sie bitte die Nummer 1-800-MEDICARE (1-800-633-4227] an.

Kreydl (Haitian Crecle) Si oumenm cswa yon moun w ap ede, gen kesyon konsénan Medicare, se
dwa w pou jwenn éd ak enfodmasyon nan lang ou pale a, san pou pa peye pou sa. Pou w pale
avek yon entéprét, rele nan 1-800-MEDICARE (1-800-633-4227).

Italiano (Italian) Se voi, 0 una persona che state aiutando, vogliate chiarimenti a riguardo de
Medicare, avete il diritto di ottenere assistenza e informazioni nella vostra lingua a titolo
gratuito, Per parlare con un interprete, chiamate il numero 1-800-MEDICARE (1-800-833-4227).
BZiH (Japanese) Medicare (AT17T) LM T2IMMEH2 B S, CHLOEETHEER
BL. Y- FERIAHEFIIBYRT (1), BIREITHPOA L. 1-800-MEDICARE (1-800-633-
4227) FTHEWEEZE L,

front

B2 04(Korean) BHSF Fl5tLE 37t = ol= Eol Hic|FHlofof ZaM EEE 7hx|n
CiE HIg SEol glol Hodt T8I HEE Hstol ¢ol2 ¥ + e el
HatolA 2laich EQALY TR E LHE Al 1-800-MEDICARE(1-800-633-4227) 2
HetstdAI2,

Polski [Polish) Jezeli Panstwo lub ktog komu Panstwo pomagaja macie pytania dotyczace
Medicare, maja Paristwo prawe do uzyskania bezptatnej pomocy i informacji w swoim jezyku.
Aby rozmawiac 2 thumaczem, prosimy dzwoeni¢ pad numer telefonu 1-800-MEDICARE (1-800-
£33-4227).

Portugués (Portuguese) Se vocé (ou alguém gue vocé esteja ajudando) tiver duvidas sobre a
Medicare, vocé tem o direito de obter ajuda e informacBes em seu idioma, gratuitamente, Para
falar com um intérprete, ligue para 1-800-MEDICARE (1-800-633-4227).

Pyccmi (Russian) Eca y Bac i nKLa, HOTODOMY B NOMOTAETE, BO3HWKAM BONPOCK! NO NOBOLY
nporpammsl Meaukap (Medicare), sbl HMEETE NPABO Ha GECANATHYIO NOMOLS M HHOPMILMIO Ha
Ballem AZbIKe, YT0BbI BOCNONLIOBATECA YCNYTAMW NEPREOAYWKE, NOIBOHHTE NO TenedoHy 1-800
MEDICARE (1-800-633-4227).

Tagalog (Tagalog) Kung ikaw, o ang isang tinutulungan mo, ay may mga katanungan tungkol sa
Medicare, ikaw ay may karapatan na makakuha ng tulong at impormasyon sa iyong lenguwahe
ng walang gastos. Upang makipag-usap sa isang tagasalin ng wika, tumawag sa 1-800-MEDICARE
(1-800-633-4227)

Tiéng Viét (Vietnamese) Néu quy vi, hay nguéi ma quy vi dang gitip 48, c6 ciu hdi vé Medicare,

quy vi 58 cé quyén dugc gilip va cd thém thdng tin bing ngdn ngi clia minh midn phi. D2 nai
chuyén qua théng dich vién, goi sb 1-800-MEDICARE (1-800-633-4227)

back

22



New Medicare Card Mailing in Alternate Formats

There will be specialized communications for those with alternative format needs.
These formats include large print, Braille, audio and data cd.

» People with Medicare with alternate format preferences will receive:

» The letter in regular print and in their alternate format of choice.

» The information about getting help in other languages in their alternate format
of choice.

» The insert with the new card in regular print.

» A different letter containing the information on the new card insert (i.e., the
part of the insert left over after you remove the new card) in their alternate
format of choice.

» People with a Braille preference will also receive a tactile sticker that they can stick
to their new card, and instructions for how/where to do so.

» People with alternate format preferences will be mailed their new cards and letters
following the same schedule as those with no preference.
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Replacement Cards and Numbers

People with Medicare should still make sure their current address is correct with
the Social Security Administration NOW, as needed

People who lose their Medicare card will continue to be able to get a replacement
(duplicate) card

People who believe they are victims of identity theft or Medicare fraud will be
able to get a different new Medicare number by contacting 1-800-MEDICARE

24



Outreach and Education Resources

Resources to help you communicate with people with Medicare are available
on our website_https://www.cms.gov/newcard to print and order

A flyer you can hand out

You're getting a new Medicare card!
Cards will be maiked batwoen Aprl 2018 - April 2009

You ashac, 0w Hioneed. YouT Getting & naw Mockcang carch Betwaan Agri

= Uik B sy sver s & e o el Lk e o, Vo el
igh artive at 3 Hissant (G 126 your Fiend) of AegRbor.

Tear-offs for Patients

You're Getting a New Medicare Card!

Medicare will mail new Medicare cards
between April 2018 — April 2019. Your

! = card will have a new Medicare Number
! MEDICARE HEALTH el instead of a Social Security Number

oL sMTH ¥ Make sure your mailing address is

TSI up to date 50 you get your new card.

TGSPTAL (PART A axaray Visit ssa.gov/myaccount or call
e 1-800-772-1213 (TTY:1-800-325-0778)
to correct your mailing address.

Visit Medicare.gov for the latest updates.

s -

A Poster for Providers’ Offices
New Card! New Number! @f,%

G

NEW Medicare Card

Current Medicare Card s
{ 4 MEDICARE HEALTH INSURANCE

2" Hameiombre
JOHN L SMITH

et g Medicave Number/Namero de Medicare

HOSPITAL  (PART A) o0 1EG4-TES5-MK72
MEDICAL  (PART B} 070 coviied " Covernge stant/Cobenura snpiers

o [ HOSPITAL (PARTA) 03-01-2016
ﬂﬂﬂi | MEDICAL (PARTB)  03-01-2016

: # —

Conference Cards for Beneficiaries

[4)
NEW MEDICARE CARDS! @:@

2.,
Mediczre will mail new Medicare cards between Apeil 2018 - April 2019, );06'
Te help protect your identity, your new card will have a unique Medicare
HNumber Instead of your Social Security Number. The new card won't change
your coverage o benefits. Here's what you need fo know:
o 1o get your new card, but you should make
: up to date,

* You don’t need to do an|
Sure your ma lll"‘.g Ak

= I your addeess needs to be comected, contact Social Sacurity al ssa.gowmyaccount
or 1-B00-772-1213. TTY users can call 1-800-325-0778.

= Medicare will never call you uninvited and ask for your persanal information
Beware of anyone who contacts you aboul your new Medicare card.
= You'll gat more informztion from Medicare when your new card is mailed.
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Your Guide for Outreach

January — October 2018
» National Outreach with drumbeat messaging, changing over time

» Dial up the outreach and messaging! Card mailing moves to forefront of
messaging for people with Medicare through all communications channels.

— January 23 to Mid-March:

0 Messaging about mailing address accuracy and protection from fraudsters

— Mid-March - October:

(0]

Intensive earned media and local outreach kicks off, coordinated with card
mailing

Messaging about when to expect new cards, what to do with old (and new)
cards, and what to do if you don’t receive a card or need help
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Your Guide for Outreach (continued)

Specific messaging for people with Medicare

January to Mid-March

» New Medicare cards with new Medicare Numbers are coming, starting in April 2018
» Make sure the Social Security Administration has your current mailing address

* Beware of scam artists contacting you about your new card

Mid-March to October

« MAILING BEGINS APRIL 1!

» Find out when your card is mailed by visiting Medicare.gov and signing up for email

 What to do if you don’t get your card

» Destroy your old card (shred)

» Once your card has been mailed, you can look up your Medicare Number or print a card
on MyMedicare.gov
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https://www.mymedicare.gov/

Your Guide for Qutreach Overview

Mid-January sy February =

March wsp

April ==

Products

Print ad for local distribution
Medicare.gov blog, widget, fact sheet
Video: informational for beneficiaries
Audio PSA for major pharmacy chains
Poster in post offices

MSN message

Videos: Animated “destroy” for beneficiaries,
video in provider waiting rooms
New poster in post offices

Medicare.gov

Post blog, add Medicare card message to homepage
Promote go.medicare.gov/newcard and new beneficiary
widget available on CMS.gov/newcard

Prominently feature new card image
Launch Medicare Number look up and
replacement card features in MyMedicare.gov

Launch mailing status page

Call Center

Continue queue messages » Update scripts & queue
updated after Medicare messages
Open Enroliment

Deploy updated scripts with card mailing

National Press

Announce “new cards start mailing” with key
mailing details

Digital, Paid &
Earned Media

Begin weekly Facebook and Twitter posts
Email sends
Social media toolkit for partners

Begin geo-targeted digital media in concert
with mailing

Paid search ads send beneficiaries to
Medicare.gov

Regional
Outreach &
Partnerships

Distribute messaging, updates, and materials through local
partners

Use listserv, phone calls, webinars, conferences, First Friday
events

Continue to develop/identify new partners for beneficiary
outreach

Use press kit for local distribution

Issue local press release with mailing

Share print ads with local and regional media
and information intermediaries

Participate in call-in shows

Host senior events




Spotlight on AI/AN Community




Impacted Applications

IHS is addressing impacted applications

* Resource Patient Management System (RPMS)

» National Patient Information Reporting System (NPIRS) - National Data
Warehouse

The current plan is to release the following updates on March 28, 2018
(FY18 Q2 release):
Third Party Billing (ABM) v2.6 p26
* Point of Sale (ABSP) v1.0 p50
» Contract Health Management System (ACHS) v3.1 p27
» Patient Registration (AG) v7.1 p13
» IHS Dictionaries (Patient) + IHS PCC Suite (AUPN) v99.1 p26
» Accounts Receivable (BAR) 1.8p27
* Practice Management Suite (BPRM) v3.0 p6

Note: Information is accurate pending there are no changes from CMS
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Timeline for RPMS Application Development

High Level Schedule:

Alpha - 2/5/2018 — 2/16/2018

Beta — 2/20/2018 — 3/19/2018

National Release — 3/28/2018

Training Sessions — TBD

(Tentative dates between 3/13/2018 and 4/12/2018)
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Key Points to Know

Providers (including pharmacies) need to be ready by April 1, 2018
(systems and business processes)

There will be a 21- month transition period from April 1, 2018 —
December 31, 2019

Providers (including pharmacies) will have 3 ways to get the new MBI
a. Patient presents the card at time of service

b. Provider receives it through the remittance advice

c. Provider obtains it through the a secure web portal with the MAC

Providers (including pharmacies) have resources you can use when you
talk to people with Medicare about the new Medicare cards:
https.//www.cms.gov/Medicare/New-Medicare-Card/Partners-and-
Employers/Partners-and-employers.html
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https://www.cms.gov/Medicare/New-Medicare-Card/Partners-and-Employers/Partners-and-employers.html

Stay Connected!

Find more technical information, detailed updates, training
opportunities, and materials to share on the web:
CMS.gov/newcard

Comments and questions are always welcome! Send to:
NewMedicareCardSSNRemoval@cms.hhs.gov

Information for people with Medicare:
go.medicare.gov/newcard
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