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Important for credibility w/ parents too! 



Learning Objectives 

• List key vaccine safety materials available for 
providers and parents.  

• Explain the value of using personal stories 
and where to find them. 

• Describe the steps to conduct a parent 
forum, & a resource to help you.  

• Describe at least one key benefit of a 
fotonovela. 



Informing Challenges 
 

 
 

How to get people to 
care about  vaccines? 
 

  



Yes, we have a problem!  



What we hear parents say 
• “Toxic” ingredients (aluminum) 
• “Too many, too soon”  
• Vaccines overwhelm baby’s system 
• VPDs gone anyway—why bother? 
• Doctors influenced by Big Pharma 
• Can’t trust gov’t safety testing 
• Certain children can’t handle vaccines 
• IZ schedule is too rigid   



Aim for the Fence-Sitters 

Happy to vaccinate 
 

Not so happy to 
vaccinate 



CA PBE Rates:  
2001, 2011, 2012  



Paradox of Empowerment 
• Parents still likely to trust the doctor BUT… 
• Want to do their own research 

Trust me! 

Bob 
Sears, MD 

Make your own choices! 

http://en.wikipedia.org/wiki/File:Marcus_Welby_Intro_Screen.jpg


Where do Moms Turn? Dr. 
Google! 

“Immunizations are downright 
dangerous…”  

National Vaccine Information 
Center… very useful 
information about  state 
vaccination laws and 
exemptions…  

http://www.momversation.com/
http://douglassreport.com/
http://www.webmd.com/default.htm
http://www.google.com/imgres?imgurl=http://4.bp.blogspot.com/_9NA3eH4VZzA/SwD_xz_KwsI/AAAAAAAABY0/XpV9Ckvq4Nw/s400/youtube+logo+05.png&imgrefurl=http://logo-s-collection.blogspot.com/2009/11/youtube-logo-s-collection.html&h=300&w=400&sz=38&tbnid=iaIAXYWcJyQqRM:&tbnh=93&tbnw=124&prev=/images?q=youtube+logos&hl=en&usg=__gwb2crmqh4UHewK0Ei_JS0iyX7c=&ei=4zDPS6HTHY_ssgO-1J2vDg&sa=X&oi=image_result&resnum=1&ct=image&ved=0CAYQ9QEwAA
http://www.google.com/imgres?imgurl=http://4.bp.blogspot.com/_9NA3eH4VZzA/SwD_xz_KwsI/AAAAAAAABY0/XpV9Ckvq4Nw/s400/youtube+logo+05.png&imgrefurl=http://logo-s-collection.blogspot.com/2009/11/youtube-logo-s-collection.html&h=300&w=400&sz=38&tbnid=iaIAXYWcJyQqRM:&tbnh=93&tbnw=124&prev=/images?q=youtube+logos&hl=en&usg=__gwb2crmqh4UHewK0Ei_JS0iyX7c=&ei=4zDPS6HTHY_ssgO-1J2vDg&sa=X&oi=image_result&resnum=1&ct=image&ved=0CAYQ9QEwAA
http://www.google.com/imgres?imgurl=http://www.pycomall.com/images/P/p-18623.png&imgrefurl=http://www.pycomall.com/catalog/YouTube-logo-in-vector-format-p-18623.html&h=400&w=400&sz=9&tbnid=5l3pNzem5UvchM:&tbnh=124&tbnw=124&prev=/images?q=youtube+logos&hl=en&usg=__U-EMEeNjGm7ZVc05W6-pIx8Q2pY=&ei=4zDPS6HTHY_ssgO-1J2vDg&sa=X&oi=image_result&resnum=2&ct=image&ved=0CAgQ9QEwAQ
http://www.google.com/imgres?imgurl=http://www.pycomall.com/images/P/p-18623.png&imgrefurl=http://www.pycomall.com/catalog/YouTube-logo-in-vector-format-p-18623.html&h=400&w=400&sz=9&tbnid=5l3pNzem5UvchM:&tbnh=124&tbnw=124&prev=/images?q=youtube+logos&hl=en&usg=__U-EMEeNjGm7ZVc05W6-pIx8Q2pY=&ei=4zDPS6HTHY_ssgO-1J2vDg&sa=X&oi=image_result&resnum=2&ct=image&ved=0CAgQ9QEwAQ
http://www.google.com/imgres?imgurl=http://www.pycomall.com/images/P/p-18623.png&imgrefurl=http://www.pycomall.com/catalog/YouTube-logo-in-vector-format-p-18623.html&h=400&w=400&sz=9&tbnid=5l3pNzem5UvchM:&tbnh=124&tbnw=124&prev=/images?q=youtube+logos&hl=en&usg=__U-EMEeNjGm7ZVc05W6-pIx8Q2pY=&ei=4zDPS6HTHY_ssgO-1J2vDg&sa=X&oi=image_result&resnum=2&ct=image&ved=0CAgQ9QEwAQ
http://www.google.com/imgres?imgurl=http://www.pycomall.com/images/P/p-18623.png&imgrefurl=http://www.pycomall.com/catalog/YouTube-logo-in-vector-format-p-18623.html&h=400&w=400&sz=9&tbnid=5l3pNzem5UvchM:&tbnh=124&tbnw=124&prev=/images?q=youtube+logos&hl=en&usg=__U-EMEeNjGm7ZVc05W6-pIx8Q2pY=&ei=4zDPS6HTHY_ssgO-1J2vDg&sa=X&oi=image_result&resnum=2&ct=image&ved=0CAgQ9QEwAQ
http://www.google.com/imgres?imgurl=http://www.pycomall.com/images/P/p-18623.png&imgrefurl=http://www.pycomall.com/catalog/YouTube-logo-in-vector-format-p-18623.html&h=400&w=400&sz=9&tbnid=5l3pNzem5UvchM:&tbnh=124&tbnw=124&prev=/images?q=youtube+logos&hl=en&usg=__U-EMEeNjGm7ZVc05W6-pIx8Q2pY=&ei=4zDPS6HTHY_ssgO-1J2vDg&sa=X&oi=image_result&resnum=2&ct=image&ved=0CAgQ9QEwAQ


Who’s Providing Reassurance? 

 
 
 

 

You’ve got 10 minutes 
Read & share 24/7 You’ve got 10 

minutes 
Read & share 
24/7 



“Mommy Instinct”          
(parenting group online chat) 

“I got the vaccine sheet 
from the hospital, and 
there is NO WAY I am 
following the 
recommendations (which 
I understand are from the 
CDC, not a fly-by-night 
organization, I know, but 
still...)…  
 
Has anyone done an 
alternate vaccine 
schedule? Can you tell 
me what you did and 
when, and how did it 
go?”  

 



What we have here is a failure 
to communicate…. 

Challenge 



IZ Communication Challenges 
• Counter anti-vax 

messages in media,   d 
online 

• Present science on 
vaccine safety  

• Active listening--       
build trust  

• Strong MD 
recommendation 
counts!  
 

  



Materials for Clinicians 



Materials for Parents 



Print Materials Available from…. 

• Your local Health Department   
 

• California Immunization Coalition  
    download at:  ImmunizeCa.org    
   (under “What We Do”) 
 

• Preteen Parent Checklist on EZIZ.org  
  (under “resources” “immunizations”) 



 Using Personal Stories 



ShotbyShot.org 



Pertussis: Ramona’s Story 
 

 

Viewed over 
1,100 times 

“I hope no 
one has to 
feel the 
frustration, 
sadness, or 
guilt of 
bringing such 
a horrible 
thing to their 
child or 
grandchild. ” 
 

http://shotbyshot.org/uncategorized/ramonas-story/


Gavin’s Story 



Using a Mom’s Pertussis Story  



ShotbyShot  Story Gallery 



Emily Barra’s Flu Story 
(Skeetchestn Indian Reserve)  
ShotbyShot.org 

“I had a sister 
that passed 
away from the 
flu…because 
we didn’t get 
her a shot…. 
It’s really 
bothered me 
since then.” 



ShotbyShot’s on FaceBook Too! 

Contact:  Amanda@shotbyshot.org 



Reaching Out to the Community 

parent 
forum 
model 
 



Step 1: Go Where  Parents Are!  
  
• Identify pockets of 

under-vaccinated 
kids 

 
• Accessible, free 

venue                    
(community 
partners helpful!) 

 
• Timing  
 (evening/weekend)    
 
 



San Diego Immunization Coalition  28 



Some Free Locations 
• YMCA  

• Library 

• Community 
wellness Ctr  

• Hospital Conf.  
Room  

• Public health 
center  



Step 2: Line-up Experts 
• Mark Sawyer, MD 
 

• Eric Courchesne, PhD 



Expertise to Provide 
• Vaccine science; safety 

and importance for 
individual & public 
health  

• Infectious disease; real 
life stories Autism 
science 

• Patients/Parents: real 
life stories 

• MD, PHN, infectious 
disease expert 

• Primary care 
physician 

• RN (school nurse),  
• Autism researcher 
• Immunologist 



Parent/Patient Testimonials   
• child who got a 

VPD 

• quarantined 
infant 

• high-risk child 
with asthma 

• Adult with 
severe influenza 

 

 

Baby died of pertussis 

 



Step 3: Promote!   
• Distribute via partners 

• Physician Offices 

• Local venues (prenatal 
classes/yoga) 

• Newspaper & online 
calendars  

• Press Release 

• Radio/TV interviews  
with speakers 
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Parent Forum # 2  

Encinitas Public Library 

Step 4: Hold Event! 
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Spanish media interviews a mom 



Core Curriculum 
Answers to common 
concerns 
 

Current research on 
autism causes  
 

Vaccine safety   
systems 
 
 

Parent’s VPD story     
(or short video) 
 

Audience Q&A –the 
most important part! 
 



Evaluation Findings 
• 5 events in SD county  N = 201                 

(approx. 40/per event) 
•  1 in 5 parents attending had skipped    or 

delayed vaccines. Others were considering 
these options. (registration questionnaire) 
 

• 3 in 4 attendees changed opinion of vaccines 
after forum (post-event survey).  
 

• Most would recommend event to a friend.  
 



Replicable Model, Start Your Own! 

Download  
from 
immunizeCA.org  
under 
“resources” tab  

Curriculum, 
talking points, 
sample slides, 
resources,   
flyer & eval 
templates…. 



Preteen Vaccines and HPV 



Kristen’s Story (told by her dad) 



The Challenge of HPV Vaccine 
 



The Good/Bad News 
 
 
 
 
 

• A strong provider 
recommendation is                            
one of the best 
predictors of HPV 
vaccine acceptance 
 
 
 

• Most providers don’t 
provide a strong 
recommendation 



Bilingual HPV “Fotonovela” for   
Moms of Preteens  

 

• HPV causes cervical cancer 
• Vaccine prevents cancer; 

cannot cure it 
• Get preteen boys & girls 

vaccinated 
• 2 vaccines; 1 for males. 
• HPV series is 3 shots 
• Women 21+ need pap tests 

 

 



Benefits: Bilingual Fotonovela 

• Easy to read!  
• Fun & engaging 
• Not  a “throw away” 
• Multigenerational  

cross-over 
• Focus-testing 

concept w/other 
  ethnicities in 2013  

Comadres share family 
health worries 

Wise abuelo interjects 



Preliminary Results 
Parents read in waiting 
room before preteen 
appt.  
 

Clinic testimonial: 
Parental acceptance of 
vaccine from 50% to 
80%!  
 

Completion of 3-doses  
from 60% to 80% 

An Ounce of  
Prevention 

 



Fotonovela Distribution 
 

• 15,000 distributed for debut “Preteen Vaccine 
Week.” 
 

• Health Birth Outcome Program uses 100/mo 
for classes 
 

• 7 CA counties use routinely in clinics  
 

• 50/mo distributed to Immunization Coalition  
 

• Merck Reps brings to clinics across CA  
 
 

 
 
 



Order Fotonovela from… 

• Your local Health 
Department   
 

• Download at: 
VacunasYMiSalud.org   

     
   

 



CDPH Immunization Branch: 
We’re Here to Help! 
• Upcoming  parent/provider focus groups 

in June 
 

• New materials and new parent website 
coming later this year  
 

• We’d Love to hear what would help your 
IZ practice! 
 

• Contact me: Tammy.Pilisuk@cdph.ca.gov 
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