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CMS - IHS Area Outreach & Education Training 
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Day 1 

7:30 am Registration 

8:00 am to 9:00 am 

Back to the Basics:  Medicare, Medicaid, and CHIPRA 101  
Rosella Norris, Native American Contact/Health Insurance Specialist, 
CMS 
Beverly Binkier, CHIP Coordinator 

9:00 am to 9:15 am Welcome/Announcements 
 Dr. Steve Riggio, Associate Director, Office of Public Health, CAIHS 

9:15 am to 10:00 am 
CMS Tribal Technical Advisory Group (TTAG) 
James A. Crouch, Executive Director, CRIHB & CA Area TTAG 
Representative 

10:00 am to 10:15 am Break  

10:15 am to 11:00 am ARRA CHIPRA Legislation  
Rodger Goodacre,  CMS Tribal Affairs Group/Outreach & Education 

11:00 am to 12:00 pm HITECH for the Non-Techies, 
Steve Lopez, IHS, California Area Office 

12:00 pm to 1:30 pm Lunch (on your own) 

1:30 pm to 2:30 pm Social Security Extra Help 
Angie May (Sacramento)  

2:30pm to 3:30 pm ICD-10 
Steve Lopez, IHS, California Area Office 

3:30 pm to 3:45 pm Break 

3:45 pm to 4:30 pm Medicare  

4:30 pm to 5:00 pm Question & Answer Session 

5:00pm Adjourn 

Disclaimer: Agenda subject to change. 
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AGENDA 

Day 2 

8:00 am Registration 

8:30 am to 8:45 am  Welcome/Announcements 
Toni Johnson, Area Business Office Coordinator, CAIHS 

8:45 am to 9:30 am Medi-Cal Program Overview & Update 
Sam Willburn, Chief, Primary Rural Health Division, DHCS 

9:30 am to 10:45 am 
Healthy Families  (Managed Risk Medical Insurance Board (MRMIB) ) 
Kate Haynes, Program Specialist 
Niza Munoz, Program Specialist  

10:45 am to 11:00 am Break 

11:00 am to 12:00 pm Eligibility Nuts & Bolts  
Marlene  Ratner, 

12:00 pm to 1:30 pm Lunch (on your own) 

1:30 pm to 2:30 pm Medi-Cal Managed Care Expansion – Tribal Experience 
Tanya Homman, 

2:30 pm to 3:00 pm 
HP Solutions Regional Reps  
Top 10 Billing Issues 
Amir Shankar, Regional Representative, HP Enterprise Services 

3:00 pm to 3:15 pm Break 

3:15 pm to 4:15 MEDI-CAL Provider Enrollment 
Judi Phelps, Chief,  

4:15 pm to 5:00 pm Medi-Cal HITECH Incentive Program 
Kim Ortiz, DHCS, Office of Information Technology 

5:00 pm Closing Remarks 

Disclaimer: Agenda subject to change. 
 


