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Overview/Introduction

The two core functions that National Patient Reporting System (NPIRS) provides for the
IHS Area Offices and the IHS Headquarters, Division of Program Statistics are the
production of the following reports:

e User population
e Workload

NPIRS fulfills these functions by providing the users with access to the
Userpop/Workload Mart (UP/WL). The UP/WL Mart is a collection of easily accessible,
web-based reports generated per the schedule published and distributed for each fiscal
year by Headquarters (HQ), Division of Program Statistics (DPS).

This schedule defines two dates that NPIRS has to follow for each Workload cycle and
each Userpop cycle. The first date is the date by which workload or user population
reports must be posted and accessible to the user. The second one, commonly called the
“cut-off” date or “refresh” date, is the date by which data must be received by the
National Data Warehouse (NDW) to be included in the reports for that cycle.

Userpop and workload reports produced in the last cycle of a given fiscal year become
the “official” year-end reports. These reports are kept in the UP/WL Mart and are
available for viewing at any time. Any other interim cycle reports are removed when the
end of the year reports are verified and become “official.”

The consecutive sections of this document are intended to give the UP/WL Mart users a
basic understanding of all standard workload and user population reports and terminology
used. These reports reflect data received from the IHS Administrative Areas (Regions)
before the cut-off date, and meeting workload-reportable criteria as specified in later
sections of this document. To determine what files have been received by the cut-off date,
refer to the Export Tracking Data Mart. In addition, the Data Quality Mart may be
utilized to determine if any data sent was not workload-reportable due to missing or
invalid data elements.

Accessing the Userpop/Workload Mart

The IHS National Data Warehouse Reporting web site (ROHAN) is available to those
who have access to the IHS intranet. Access to the NDW Userpop/Workload Mart
requires a logon account. Currently, one logon account is assigned per Area.

Userpop/Workload Mart Version 1.1
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To obtain access to the web site, contact your Area Stat Officer or email the NPIRS Help
Desk at:

IHS - OITHELP-NPIRS (IHS)

Logging on to the NDW Intranet Web Site
To log on to the NDW web site, follow these steps:

1. Go to the following intranet web site:

http://rohan.d1.na.ihs.gov/businessobjects/enterprise11/InfoView/logon.aspx

From this window, a Help function is available that explains basic navigation
through the web site. Select the red Help link, which will then display the Quick
Start Tutorial window.

i Log On to BusinessObjects InfoView - Windows Internet Explorer E”ﬁ]rg‘
@; : b g, http:firohan.dl.na.ihs. govfbusinessobjects/enterprise 1 1/Infoview logon, aspx V. 2l X | Gaogle : P
A : \ T Y B
W o !@Lng On to BusinessObjects Infoliew ! i B8 fe - |:-Page + () Tools - 0
THE IHS ~
¥ National
Data Warehouse
Log On to BusinessObjects
NPIRS Guest User
. By logging in as "Guest” You will have access to
atlona ata Viewthe Standard Code Books as well as check on the
¢ 4 :status of processed files.
: Guest Logon
EJustmg user
| System” | i
User name: I !
Password: I !
;Aumentimtion' Enterprise v!
| Please login using the boxes Above. The "System”
box should be left blank and the “Authentication” box
;shouldread Enterprise
. For additional assistance, Please follow the
ffollowing links:
Register Help m&- Helpdesk
ROAN gl e pee v
& i
Dane & Local intranet H100% v
Figure 1: Selecting the Help link on the NDW intranet web site
Userpop/Workload Mart Version 1.1
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Select the desired help topic by clicking on the appropriate selection in the

Contents/Index window. When finished with
it will return you to the logon screen.

the help topics, close the help window and

Contents Index

@ Introduction to the IHS Data Warehouse
Users Guide

@ Using the IHS Data Warehouse
@‘u’iewing Reports

Chapter 2
Chapter 3

Chapter 4.

Chapter 1.

Chapter 5.

Chapter 6.

Quick Start Tutorial

NDW Introduction

................... Login Procedures

................... Business Objects Layout Overview
................... Folder Structure

Viewing Reports

Frequently Asked Questions

Figure 2: Quick start tutorial window

2. Enter your User name and Password and

click the Log On button.
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Log On to BusinessObjects InfoView - Windows Internet Explorer =]
6__‘ - E http:/frohan/businessobjects/Enterprise 1 1 {Infoview/logon. aspx?action=logoff ¥ 4| X | | R~
T2 ¢ #Log On to BusinessObjects InfoView ‘ fit - B - @ - [Greae - Grrook -

] THE IHS LTy
sy Data Warehouse Ly &
\aér_s -

Log On to BusinessObjects

NPIRS

Nationaldata

Guest User

following links:

Register

By logging in as "Guest” You will have access to
view the Standard Code Books as well as check on the

status of processed files.

User name:
Password:

Authentication: | Enterprise

Log on

G here

Please login using the boxes Above. The "System™
box sheuld be left blank and the “Authentication™ box
should read Enterprise

For additional assistance, Please follow the

Hslp

Log On

Helpdesk

| F

%4 Localintranet

#100% -

Figure 3: NDW intranet web site logon page

On a successful logon, the web site displays a Folders pane and a Details pane.

3. In the Folders pane, expand the Public Folders to display the folder tree.

4. Click the Userpop/Workload Mart folder to display its sub-folders.
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THE IH?
F National Welcome: Guest
Data Warehouse

gﬁl[jNerSL-_.ﬁf_:' 4 ~ [ My nfoview | Search title ~ [ e o]

B (& public Folders

) 3 01. General

2:;:nh:;slé?er—’ 5 02. Userpopiarkload Mart
Do, Export Tracking Mart

(5 04. Data Quality Mart

(3 05. Special Reports

[ 06. Standard Code Sets

Q Local intranet H 100%
Figure 4: Selecting the userpop/workload mart in the folder pane view on NDW intranet web site

About the Userpop/Workload Mart Folders

The Userpop/Workload Mart sub-folders are organized in a way where

e There is a separate folder for each IHS Administrative Area, and
o Each IHS Administrative Area is allowed to view only reports in their folder.

Additionally, all logon accounts include access to the User Documentation folder.

Userpop/Workload Reports Schedule

The NPIRS Userpop and Workload verification reports are run per the schedule
published and distributed for each fiscal year by Headquarters (HQ), Division of Program
Statistics (DPS). A copy of the current fiscal year schedule is located in the User
Documentation folder.

Userpop/Workload Mart Version 1.1
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All other standard workload reports are generated at the end of the fiscal year and on
request.

E-mail requests to have reports run to the NPIRS Help Desk at:

IHS - OITHELP-NPIRS (IHS)

Userpop/Workload Mart Organization

The Userpop/Workload Mart reports are located in *NDW Reports folder and are
organized into the following six categories:

o Ambulatory Patient Care
 Contract Health Services
e Dental

e Inpatient

e Registration

« Workload Summary*

Viewing Workload Reports

Workload reports are contained in four folders related to the type of workload:
Ambulatory, Contract, Dental, and Inpatient. There are reports in each of these folders
that are designated as workload verification reports and can be identified by having an
asterisk (*) in front of their name.

Workload verification reports are reports used to verify the number of visits between
NPIRS and Areas/Service Units/Facilities. These reports are generated in each workload
cycle. Other standard workload reports are generated at the end of the fiscal year.

To view a Workload report:

1. In the Folders pane, expand your Area folder, click the *NDW Reports folder, and
click on the appropriate folder: Ambulatory Patient Care, Contract Heath
Services, Dental, or Inpatient.

! The Workload Summary Reports will be documented in a later edition of this document.

Userpop/Workload Mart Version 1.1
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The reports appear in the Details pane.

There may be multiple pages of reports displayed. To see additional pages, click on
the page number located in the lower right-hand corner of the Details pane.

2. To view
 the most recent version of the report, click the report name.

e a previous version of the report, click History.

THE IH?
¥ National Welcome:
= Data Warehouse
¥ B [new - B LY send ~ My InfoView | Search tite ~ | B3 e 7]

Becnas X

= organize ~ | X | Fiter: AllTypes -

O 3 Public Folders =IIE O e —— [LastRun: |Type | Owner |instances A
""" g *1AAR. Ambulatery Care Visits by 81512008 Crystal
501, General O ®  Provider & Month of Senice 4:10 Al Report cadman 5
B 3 02. Userpop/Workload M: Wiew | Schedule | History | Properties
& Fa ]
Bl (5 *User Documentatior O . " 1ALOE Ambulatory Care Visits by 8152008 Crystal . o
@ Headquarters Provider & Month of Senvice 412 AM Report ¥
Bl (@ Aberdeen Area Yiew | Schedule | History | Properties
&= [ "NDW Reports 0 , 7 1ASU Ambulatory Care Visits by 8152008  Costal oo
[Z@ Ambulatory Pa Provider & Month of Service 4:14 AM Report
3 Contract Healt Yiew | Schedule | History | Properties
[ Dental E 0O , *1PR-Total Ambulatory Care 8152008 Crystal oy,
[ Inpatient Qutpatient Visits by Facility 4:18 AM Report

[ Registration View | Schedule | History | Properties

Workload Surr ARLA ’ - it
E ) 15 .R.:—\I‘ﬂbl..lk;-ltjrf F'at|er?t Carelhsns 1112612007 Crystal
[Z@ Mon-Workload ] 4 Problemi/Clinic Impressions by Sex and 926 AN Report wzerhe 2
Age Groups el
GaAlaska Area View | Schedule | History | Properties

@ Albuguerque Area
e 1CLOE. Ambulatory Patient Care Visits -
Bemidji Area - .
— J_ | [ 4 ProblemiClinic Impressiens by Sex and gjﬁﬁ;ﬁﬂu? ggpsé?_tl

Age Groups v
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Ambulatory Patient Care Reports
All NPIRS Ambulatory workload reports show unduplicated counts of workload-
reportable Direct Outpatient visits received by NPIRS during a specified fiscal year.

A Direct Outpatient visit is workload-reportable when all the following conditions are
met:

o Service Type must equal one of the following values:

I IHS
OTHER
TRIBE-COMPACTED TRIBAL PROGRAM
TRIBE-NON 638/NON-COMPACT
URBAN CLINIC
6 TRIBE-638 PROGRAM
o Service Category must be equal to one of the following:

c 4 ©v O

A AMBULATORY
O OBSERVATION
S DAY SURGERY
« Clinic code must be workload-reportable?

« Provider code must be workload-reportable® and be active on the date of service
« Location of Encounter must be a valid APC* Facility code
e At least one diagnosis code must be present

A Direct Outpatient visit is considered a duplicate when there is more than one visit
record received for the same patient, location of encounter facility, date of service, clinic,
and provider.

% The workload flag (WL_FG) in the IHS SCB Clinic table must be equal to Y.’
® The workload flag (Workload Flag) in the IHS SCB Services Rendered by (Provider) table must be equal to Y.’
* The APC Flag in the IHS SCB Facility tables must be set to ‘YES.’

Userpop/Workload Mart Version 1.1
User Guide February 2009
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1A. Ambulatory Care Visits by Provider & Month of
Service

The 1A report displays the counts of unduplicated, workload-reportable Ambulatory
(Direct Outpatient) visit records for each Primary Provider within the Month of Service
in a specified fiscal year.

There are three versions of the 1A report:
1AAR Ambulatory Care Visits by Provider & Month of Service — by Area
1ASU Ambulatory Care Visits by Provider & Month of Service — by Service Unit

1ALOE Ambulatory Care Visits by Provider & Month of Service — by Location of
Encounter (Facility)

A visit record must satisfy the following conditions to be counted on the 1A report:

« Direct Outpatient visit or Dental Pharmacy? visit
e Workload-reportable

e Non-duplicate

« Valid Location of Encounter Facility Code

o Date of service within the fiscal year date range

® Dental Pharmacy visit is a Direct Dental visit with at least one prescription issued. These visits added to counts for Provider ‘09’
(Pharmacist).

Userpop/Workload Mart Version 1.1
User Guide February 2009
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Viewing Report

The following figure shows an example of the ‘1ALOE. Ambulatory Care Visits by
Provider and Month of Service’ report.

Report 14 - By Location of Encounter

Page: 33
Repott Run Date: 11/21/2007

Ambulatory Care Visits by Provider and Month of Service

Atza 91 HAWAT ReportDater 10012006 THRU  0%9/30/2007
Sendice Unitt 9199 BIGISLAMD
Faciliy: 919211 BIG ISLAMD HEALTH CARE
Asterizk (Y indicates primary care patient visit
% of
Code Primary Provider of Service Yearto Date  Total Oct Mov Dec Jan Feb Mar Apr May  Jun Jul Aug  Sep
00 FMD 1,124 17.0 88 108 T4 52 T3 a5 119 171 109 114 a7 42
01 CLINICRM 467 7.1 5 2 5 10 16 35 41 57 T8 1) 93 59
Juk] HEALTH &I0E 1 il 1
05 LICEMSED PRACTICAL MURSE 125 1.2 g ] & 3 36 51 1z 3
0g MEDICAL SOCIAL WORKER 3 o 3
0g CPTONETRIST 2 o 1 1
o9 PHARMACTST 2 il 2
11 * PHYSICIAN ASSISTAMT & d 3 2 1
17 * NURSE MIDWIFE 4,420 2.0 409 429 34 475 338 o) 378 =) 375 252 39 278
18 ¥ QOMTRACT PHYSICIAN 2 il 1 1
21 ¥ NURSE PRACTITICRER & 1 2 2 1 1
22 MURSE ASSISTANT 48 7 1 3 1 1 3 1 12 23 1 2
26 RESFIRATORY THERAPIST 1 il 1
41 % COMTRACT OB/ 11 2 E 2
g2 DEMTIET ] d 1 2 1 1
o9 HRAY TECHMITIAN 2 il 2
72 ORAGN 301 4.6 45 29 24 34 38 T 17 12 7 18 41 29
75 * PEDIATRICIAN 2 il 1 1
80 FAMILY PRACTICE 3 A 4 1

Total Outpatient Visits:
Total Primary Care Patient Yisits:

3] 1000 ovl el 438 572 472 Slg e1n &IV D4 oV4 92 410
5,947 Q0.1 535 587 442 56l 432 446 517 586 491 484 497 349

Figure 6: 1ALOE. Ambulatory care visits by provider and month of service report

Terminology used in this report:

Term

Description

Code

The primary (first) provider discipline code sent with the visit
record.

Primary Provider of
Service

Description of the provider discipline code.

Year to Date

Total visit count received from the beginning of specified
fiscal year to the most recent Userpop/Workload Mart refresh
date.

% of Total

Percentage of the total Year-to-date (YTD) visits for each
provider code in relation to total YTD Outpatient Visit for all
providers.

Userpop/Workload Mart
User Guide
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Term Description
Oct, Nov, Dec, Jan Number of visits occurring during each month of the fiscal

Feb, Mar, Apr, May  |Yéar.
Jun, Jul, Aug, Sep
Total Outpatient Visits | Total number of ambulatory visits for all providers.

Total Primary Care Total number of ambulatory visits for providers that are
Patient Visits designated in SCB as primary care providers (discipline codes
with an “*7).

1C. Ambulatory Patient Care Visits — Problem/Clinic
Impressions by Sex and Age Groups

The 1C report displays the counts of unduplicated, workload-reportable Direct Outpatient
visit records grouped by Classes of Diseases and Gender, summarized by Age Groups in
a specified fiscal year.

A drill-down feature is available for this report that will display detail for each Class of
Disease.

There are three versions of the 1C report:

1CAR Annual Report 1C (Area) — Ambulatory Patient Care Problem/Clinic
Impressions Visits by Sex and Age Groups

1CSU Annual Report 1C (Service Unit) — Ambulatory Patient Care Problem/Clinic
Impressions Visits by Sex and Age Groups

1CLOE Annual Report 1C (Facility) — Ambulatory Patient Care Problem/Clinic
Impressions Visits by Sex and Age Groups

A visit record must satisfy the following conditions to be counted on the 1C report:

Direct Outpatient visit or Dental Pharmacy?® visit
Workload-reportable

Non-duplicate

Valid Location of Encounter Facility Code

Date of service within the fiscal year date range

® Dental Pharmacy visit is a Direct Dental visit with at least one prescription issued.

Userpop/Workload Mart Version 1.1
User Guide February 2009
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Viewing Report

The following figure shows an example of the ‘1CLOE. Ambulatory Patient Care Visits —
Problem/Clinic Impressions by Sex and Age Groups’ report.

The initial level displays counts by Classes of Diseases.

Annual Report 1C (Fadility) - Ambulatory Patient Care Problem /Clinic Impressions Yisits
Page: 1M
By Sex And Age Groups
10/01/2006  THRO  0930/2007 Diata Date:  11/26/2007
ReportRun Date:  11/26/2007
Ciouble Click on the Class Mame (in blue) to view Class Detail (109 Diagnosis)
Areat a1 HAWATT
Sepvice Unit: 9199 BIGISLAND
Facility: 919911 BIG ISLAMD HEALTH CARE
0-27 28 days 1-4 59 10-14  15-19 20-24 25-4 453-64 65+ Unk,
Classes of Diseases Total Days 11 mos, yrs g5 g5 yrs yrs yrs yrs yrs Age
TOTAL for COMPLICATIONS OF PREGNANCY, CHILDBIRTH, AND THE PUERPERIUM (630-677) 0
Male 1]
Fernale 1,017 1 167 kI 472 0
0
Unknawn
TOTAL 1,017 1 167 kI 472 0 0
TOTAL for DISEASES OF THE SKIN AND SUBCUTANEOUS TISSUE (680-709)
1 0
Male 1
Fernale 24 1 4 5 7 5 2 0
0
Unknawn
ToTAL 25 1 4 5 7 5 3 0
TOTAL for DISEHSE? OF THE MUSCULDSKELETAL SYSTEM AND CONNECTIVE TISSUE (710-739)
Male 1 1 1]
2 g 2 2 1]
Fernale 14
1]
Unknawn
13 2 el 2 2 1]
TOTAL
TOTAL for SYMPTOMS,SIGNSAND ILL-DEFINED CONDITIONS (780-799) ) 0
Male 1
Fernale 233 43 v a1 29 3 0
Unknawn
TOTAL 236 43 v a1 9 3 0

Figure 7: 1CLOE. Ambulatory patient care visits - problem/clinic impressions by sex and age groups report

Terminology used in this report:

Term

Description

Classes of Diseases

Description for a group of diagnosis codes.

Age Groups Number of ambulatory visits occurring within each age group
for the displayed disease class. Calculated as of date of
service. Age will be ‘Unk Age’ if birth date is unavailable.

Male Total number of ambulatory visits for MALE gender in all

age groups for the displayed disease class.

Userpop/Workload Mart
User Guide
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Term Description
Female Total number of ambulatory visits for FEMALE gender in all
age groups for the displayed disease class.
Unknown Total number of ambulatory visits where gender is missing in
all age groups for the displayed disease class.
Total Total number of ambulatory visits for all age groups for the
displayed disease class.

The drill-down level displays counts for each diagnosis code contained in the selected
Class of Disease:

Araal a1 HAWAT 10012006 THRU D9/30:2007 Page: 1
Serice Unit: 3109 MALT
Facilty: 0107 CCEAMWIEW HOSP

DETAIL for INFECTIOUS AND PARASITIC DISEASES (001-139)
0-27 28 days 1-4 5-9 10-14 13-19 20-24 25-44 43-64 65+ Unk,

Problem / Clinic Impression (ICD9) Total Days 11 mos. yrs xrs yrs yrs yrs yrs yrs yrs Age
0042  SHIGELLA IMFECTICN MEC

Iale a
Female 1 1
Unknawn i}
1
TOTAL 1
0049  SHIGELLOSIS HOS
1
Iale i
Female 5 5
Unknawn a
=1 1
TOTAL 6
0071 GIARDIASIS
1
Male 1
Female i}
Unknawn a
1
TOTAL 1
o024z CAMPYLOBACTER
Male a
1
Female 1
Unknawn a .
TOTAL 1
00245 CLOSTRIDIIM DIFFICILE
1
Male 1
1 1
Female Z
Unknawn a
1 1 1
TOTAL 3

Figure 8: 1CLOE drill-down level displaying counts for each diagnosis code in the selected class of disease
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User Guide February 2009

13



Indian Health Service

National Patient Information Reporting System

Office of Information Technology National Data Warehouse

Terminology used in this report:

Term

Description

Problem/Clinic
Impression (ICD9)

Diagnosis code and description.

Age Groups Number of ambulatory visits occurring within each age group
for the displayed disease class. Calculated as of date of
service. Age will be ‘Unk Age’ if birth date is unavailable.

Male Total number of ambulatory visits for MALE gender in all
age groups for the displayed disease class.

Female Total number of ambulatory visits for FEMALE gender in all
age groups for the displayed disease class.

Unknown Total number of ambulatory visits where gender is missing in
all age groups for the displayed disease class.

Total Total number of ambulatory visits for all age groups for the

displayed diagnosis.

1E. External Cause of Injury Relating to Place of Injury

The 1E report displays the counts of unduplicated, workload-reportable Direct Outpatient
visit records grouped by External Cause of Injury, summarized by Place of Injury in a
specified fiscal year. An additional breakdown is given to show alcohol-related incidents.

There are three versions of the 1E report:

1EAR Ambulatory Patient Care by Area
External Cause of Injury Relating To Place Of Injury

1ESU Ambulatory Patient Care by Service Unit
External Cause of Injury Relating To Place Of Injury

1ELOE Ambulatory Patient Care by Location of Encounter (Facility)
External Cause of Injury Relating To Place Of Injury

A visit record must satisfy the following conditions to be counted on the 1E report:

Direct Outpatient visit

Workload-reportable

Non-duplicate

Valid Location of Encounter Facility Code
Date of service within the fiscal year date range

Userpop/Workload Mart

User Guide
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e Primary (first) External Injury Code value between 'E800.0' and 'E999.9'

Viewing Report

The following figure shows an example of the ‘1ELOE. External Cause Of Injury
Relating To Place Of Injury’ report.

Paga: 26
Report 1E - Ambulatory Patient Care by Location of Encounter Dater  9/4/2008
External Cause Of Injury Relating To Place Of Injury
Diate Processed: 1 17262007
Repott Date! 10012006 THRJ 09302007
ARES: a1 HAWALT
SERVICEUMT: 2114 <dHJ
FACILITY: 211401 SAHIGEMERAL
TOTAL HZME  HOME IMCUSTRIML REC, STREETOR PUBLIC RES. HUMTING 2
EXTERMHAL CALSE OF IMLIRY FIRSTWISIT IMSIDE CUTSIDE FARM SCHOOL PREMISES  AREA  HIGHWAY BUILDING IMSTIMUTIOM  FISHIMG  CTHER LIMKM
ACCICEMTALFALLS a7 13 1 3 17 213 320
ALCCOHOL RELATED 2 2
ACCIDEMTAL POTSCMIMG 18 1 1 12
ALCCHOL RELATED i
AHIMAL RELATED IMCLBITES 152 1 1 26 124
ALCCOHOL RELATED 1]
CLTTIMG AMD PERCIMG OBECTS 161 3 46 10
ALCCOHOL RELATED 1]
DRCIAMIMG AND SUBMERSICH 1 1
ALCCHOL RELATED i
EMVIRCHMEMTAL FACTORS T 5 2
ALCCOHOL RELATED 1]
FIREARMS ACCIDENTS 4 4
ALCCHOL RELATED i
FIRES AMD FLAMES 16 1 & 3

Figure 9: 1ELOE. External cause of injury relating to place of injury report

Terminology used in this report:

Term

Description

External Cause of Injury

Description for a group of external cause of injury
codes.

Alcohol Related

Indication that this visit was alcohol-related.

Total First Visit

Total number of ambulatory visits for all places of
injuries.

Userpop/Workload Mart
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Term Description
Home Inside, Farm, School, | Number of ambulatory visits for each place of injury.
Industrial Premises, Rec.
Area, Street or Highway,

Public Building, Res.
Institution, Hunting &
Fishing, Other, Unkn
Total For: Area Area total number of ambulatory visits for all places of
injury.

1F. Nature of Injury Relating to External Cause of Injury

The 1F report displays the counts of unduplicated, workload-reportable Direct Outpatient
visit records grouped by Nature of Injury, summarized by External Cause of Injury in a
specified fiscal year. An additional breakdown is given to show alcohol-related incidents.

There are three versions of the 1F report:

1FAR Report 1F — Ambulatory Patient Care by Area
Nature of Injury Relating to External Cause of Injury

1FSU Report 1F — Ambulatory Patient Care by Service Unit
Nature of Injury Relating to External Cause of Injury

1FLOE Report 1F — Ambulatory Patient Care by Location of Encounter (Facility)
Nature of Injury Relating to External Cause of Injury

A visit record must satisfy the following conditions to be counted on the 1F report:

Direct Outpatient visit

Workload-reportable

Non-duplicate

Valid Location of Encounter Facility Code

Date of service within the fiscal year date range

Primary (first) External Injury Code value between 'E800.0" and 'E999.9'
Primary (first) APC Recode value’ between '700' and '791'

7 since NPIRS no longer receives APC diagnosis recodes, the recode values are derived from a lookup table based on the value
received in the primary (first) ICD9 diagnosis code.

Userpop/Workload Mart Version 1.1
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Viewing Report

The following figure shows an example of the ‘1FLOE. Nature of Injury Relating to

External Cause of Injury’ report.

Report 1F - Ambulatory Patient Care by Location of Encounter
Mature of Injury Relating To External Cause OF Injury
10/01/2006 thru 09/30/2007

ARES a1 HAKATL
SERVICEUNIT: 9114 OAHU

FACILITY 211401 OAHU GEMERAL

Date Processed: 11/26/2007

Page: 29
Date:  9/4/20028

NATURE OF INJURY

TOTAL

¥ISITS

15

16 #1g

17 12

700 FRACTURE TRUME

ALCOHOL RELATED

701 FRACTURE MOS

ALCOHOL RELATED

702 SPRAIM

ALCOHOL RELATED

7

0 INTRACRAMIAL IMILURY

ALCOHOL RELATED

36 5

172 26

454 33

32 9

T2

151

21

20

o8

258

Figure 10: 1FLOE. Nature of injury relating to external cause of injury report

Terminology used in this report:

Term Description
Nature of Injury Description for diagnosis recodes related to nature of injury.
Total Visits Total number of ambulatory visits for all external causes of

injury for this nature of injury.

Alcohol Related

Indication that this visit was alcohol-related.

Legend

Description for a group of external cause of injury codes.
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1G. APC Visits to Service Locations and Service Units
by Community of Residence

The 1G report displays counts of unduplicated, workload-reportable Direct Outpatient
visits for a specified fiscal year. The visits are summarized by where the care has been
provided (service unit and service location) and by the patient’s state, county, and
community of residence. For each service unit the data is also summarized as resident vs.
non-resident visits.

A visit record must satisfy the following conditions to be counted on the 1G report:

« Direct Outpatient visit or Dental Pharmacy® visit
e Workload-reportable

e Non-duplicate

o Valid Location of Encounter Facility Code

o Date of service within the fiscal year date range

Viewing Report

The following figure shows an example of the ‘1G. APC Visits to Service Locations and
Service Units by Community of Residence’ report.

Print Date: 9/4/2008
2006 ¢ 2 "
99 BIG ISLAND
State Courty Cornrmu ity 11
BIG ISLAMD
HEALTHCARE
CALIFDRHIA | HILLMAMN 59 PARISH 202 T
o0s
County Total 7
State Total T
WHWOMIMG 56 | BIGSKY 40 GRAMD RAMCH 201 2
County Total <}
State Total 2
HAWAIT 15 MCHS LA 20 PALM 115 1
BEACH 21 4
OCEAMYIEW 2320 2
County Total =]
State Total g
MEVADE 22 HavAZ 20 LAKERTY 121 1
County Total i
GOLDEMHLLS 40 [ MIMETCIWM 300 2
County Total 2
State Total 2
OREGCH 41 PEMOLE S0 | RIVERMVEIW 217 1z

Figure 11: 1G. APC visits to service locations and service units by community of residence report

® Dental Pharmacy visit is a Direct Dental visit with at least one prescription issued.
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Terminology used in this report:

Term Description
State State where the patient resides.
County County where the patient resides.
Community Community where the patient resides.
Facility Facility where the visit occurred. Each facility is displayed in

a separate column heading as the last two digits of the facility
code and the facility name.

County Total Total number of ambulatory visits for that County.
State Total Total number of ambulatory visits for that State.
Resident Visits Total number of visits for patients who reside in the same

service unit as the service unit of facility in which the
services were provided.

Non-resident Visits Total number of visits for patients who reside in a different
service unit as the service unit of facility in which the
services were provided.

1PR. Total Ambulatory Care Outpatient Visits by Facility

The 1PR report displays the counts of unduplicated, workload-reportable Direct
Outpatient visit records summarized by the months in the current fiscal year and the
previous fiscal year.

A visit record must satisfy the following conditions to be counted on the 1PR report:

« Direct Outpatient visit or Dental Pharmacy® visit
e Workload-reportable

e Non-duplicate

o Valid Location of Encounter Facility Code

o Date of service within the fiscal year date range

Viewing Report

The following figure shows an example of the ‘1PR. Total Ambulatory Care Outpatient
Visits by Facility’ report.

A bar chart is provided for comparison between the current and previous fiscal years.

® Dental Pharmacy visit is a Direct Dental visit with at least one prescription issued.
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Areal

Facility:

Service Unit: 9199

Progress Report - Total Ambulatory Care Qutpatient Visits by Facility

a1 HARAIT

BIG ISLAMD
919311 BIGISLAND HEALTH CARE

Includes visits accurred between

10/01,/2005 and 0%/30/2007

Cofficial Workload Reportable

Page! 29
Date: /472008

Repott Run Date: 11/21,/2007

Fiscal Year

Total to Date

Oct Now Dec Jan Feb Mar Apr May Jun Jul Aug Sep

2006
2007

503 542 477 549 487 571 S04 &70 595 560 594 500
T &01 438 T 472 als El3 37 84 T4 092 410

700

01-0ct  D2-Nov

03Dec  Dd-Jan  05-Feb  De-Mar  O7-Apr

08-May D%-Jun 100Ul 1l-Aug  12-Sep

Manths of the Fiscal Year

0 E
2006 2007

Figure 12: 1PR — Total ambulatory care outpatient visits by facility report

Terminology used in this report:

Term

Description

Fiscal Year

Current fiscal year and previous fiscal year.

Total to Date

Total visit count received from the beginning of specified
fiscal year to the most recent Userpop/Workload Mart refresh
date.

Oct, Nov, Dec, Jan
Feb, Mar, Apr, May
Jun, Jul, Aug, Sep

Number of visits occurring during each month of the fiscal
year.

Months of the Fiscal
Year

Displays as a graph for current and previous fiscal years the
number of visits occurring during each month of service.
Current year is displayed in red, and previous year is
displayed in blue. If there is no data for a particular month, no
bar will be shown.
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Contract Health Services Reports

All NPIRS Contract workload reports show unduplicated counts of workload-
reportable’® Contract Inpatient or Outpatient visits received by NPIRS during a
specified fiscal year.

A Contract Outpatient visit is workload-reportable when Provider Type is equal to one of
the following values:

01 (Hospital - GM&S)

05 (Physician)

06 (Optometrist)

07 (Dentist)

12 (Pharmacy)

16 (All Other)

17 (Chiropractor)

18 (NHSC — PNP)

19 (NHSC - CNW)
A Contract Inpatient visit is workload-reportable when Provider Type is equal to one of
the following values:

01 (Hospital - GM&S)

03 (Hospital — Psychiatric)

04 (Nursing Home)

A Contract visit is considered a duplicate when there is more than one visit record
received for the same patient, authorizing facility, and date of service.

1% There is one exception — contract inpatient and outpatient records received from CHS Fiscal Intermediary (CHSFI) that did not
pass the FI edits are excluded from showing on these reports.
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Contract Inpatient Visits

3GlI. Services by ASUFAC: Cumulative Monthly Statistical
Report

The 3Gl report displays count of unduplicated, workload-reportable Contract Inpatient
visits grouped by provider type, summarized by discharges, length of stay, average length
of stay, and cost.

An additional breakdown for provider type ‘01’ (Hospital) is given to display counts for
adults/pediatrics and newborns.

A visit record must satisfy the following conditions to be counted on the 3Gl report:

o Contract Inpatient visit record

e Workload-reportable

e Non-duplicate

« Valid Authorizing Facility Code

o Discharge Date within the fiscal year date range

Viewing Report

The following figure shows an example of the *3GI. Services by ASUFAC: Cumulative
Monthly Statistical Report’ report.

Page: 10
Curnulative Maonthly Statistical Report
Drate: 9420028
Report 3G - Contract Health Services - INPATIENT Data Dater  11/21/2007
Hospitalization (\WORKLOAD) Services by ASUFAC
Area; a1 HAWATL (restricted by provider type)
Senice Unitt 9114 CeH
10/01/2006 THRU 0%/30/2007
Facility: 911401 OAHJ GEMERAL
HOSPITAL TYPE DISCHARGES™* DAYS ALOS COST
01 HOSPITAL- GM2E  ADULT/PED 124 &4 5.2 BT9,528
01 HOSPITAL - GM3S MEWBORMS 1 2 2.0 178
03 HISPITAL - PSYCHIATRIC 2 5 23 7490
FACILITY TOTAL 14 652 5.1 687,106
Figure 13: 3Gl. Services by ASUFAC: cumulative monthly statistical report
Userpop/Workload Mart Version 1.1
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Terminology used in this report:

Term

Description

Hospital Type

Provider type sent with the visit record.

Adult/PED Age > 30 days

Newborn Age < 30 days

Discharges Number of visits where discharge date was
within the indicated date range.

Days Total number of days in the hospital for the
visits selected.

ALOS Average Length of Stay (number of days in
the hospital). Calculated by dividing the
total number of hospital days in a facility
for the selected visits by the total number
of discharges in this facility during a fiscal
year.

Cost

Total amount paid to providers for the
selected visits.

Facility (ASUFAC) total

Totals for this authorizing facility.

Area Total

Totals for all authorizing facilities in this
Avrea.

3l. Hospital Discharges, Days and Average Length of Stay by
Admission Diagnosis (ICD9), and Age Group

The 31 report displays counts of unduplicated, workload-reportable Contract Inpatient
visits grouped by classes of diseases and admission diagnosis, summarized by age
groups. An additional breakdown is given to display discharge counts, days in hospital,
average length of stay, and cost.

This report also provides for each facility’s total for the following sub-groups:
GENERAL All hospitalizations

NEWBORN Hospitalizations related to giving birth (primary diagnosis in range
'V30.'to 'V39.99")

Userpop/Workload Mart Version 1.1
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Additionally, for each facility separate counts are provided for hospitalizations related to
giving birth under grouping NEWBORN.

A visit record must satisfy the following conditions to be counted on the 31 report:

« Contract Inpatient visit record

e Workload-reportable

e Non-duplicate

e Valid Authorizing Facility Code

e At least one diagnosis code must be present

o Discharge Date within the fiscal year date range

Viewing Report

The following figure shows an example of the *31. Hospital Discharges, Days and
Average Length of Stay By Admission Diagnosis (ICD9), and Age Group’ report.

Page: k]
Contract Health Services (Inpatient) Report 31 - By ASUFAC
Crate! o4 2008
Hospital Discharges, Days and Awverage Length of Stay Report Run Date:  12/06/2006
By Admission Diagnosis (ICD9), And Age Groups
Area a1 HAWATL 10/01/2005 THRJ  0%30/2008
Service Unit: 2101 AT
Facility: 210109 CICEAM WVIEIW HOSP
AGE DISTRIBUTIOM
Total 0-27 28 days 1-4 5-9 10-14 15-19 20-24 2544 45-64 63+ Unk
ICDa ADMISSION DIAGHOSIS AlLAGES Days 11 mos. yrs yis yrs yrs yrs YIS yrs yrs Age
311 DEPRESSIVE DISORDER MEC
olecH . B e L] L L 4 Y.
N 1 el S B ___. L RS S
AWS A i SO __ 80 L0 2= 18 .
PAID AT $22,865
314,01 ATTH DEFICIT W HYPERACT
O oo L e L e
mavs v v
AOE I w o
PAID AT $360
TOTAL MENTAL DISORDERS (290-319)
2 3 14 23 4
DISCH 1%
Y S 8777780 T T [T R FooToTTTTTTTT
DAYS 131
ottt ettt ettt | R Al % Sl ¥ it o Sl
ADS R e
PAID AMT $154,613

Figure 14: 31. Hospital discharges, days and average length of stay by admission diagnosis (ICD9), and age
group report
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Terminology used in this report:

Term

Description

ICD9 Admission Diagnosis

ICD9 code and description for the admission diagnosis of
the visit.

Total disease class (ICD9
range)

Total visits with admission diagnosis codes within this
disease class.

Facility Total Admission
Diagnosis

Total visits for this facility.

DISCH Number of discharges.
Days Number of days in the hospital.
ALOS

Average Length of Stay. Calculated by dividing total
days in the hospital by number of discharges.

Age Distribution

Age groups, where age is calculated by subtracting birth
date from discharge date. Age will be Unknown (Unk
Age) if birth date is not available.

Total ALL AGES

Total count across all age groups.

3IPR. Total Contract Inpatient Visits by Facility

The 3IPR report displays the counts of unduplicated, workload-reportable Contract
Inpatient visit records summarized by the months in the current fiscal year and the

previous fiscal year.

A visit record must satisfy the following conditions to be counted on the 3IPR report:

Non-duplicate

Viewing Report

Contract Inpatient visit record
Workload-reportable

Valid Authorizing Facility Code
Discharge Date within the fiscal year date range

The following figure shows an example of the ‘3IPR. Total Contract Inpatient Visits by

Facility’ report.

A bar chart is provided for comparison between the current and previous fiscal years.

Userpop/Workload Mart
User Guide

Version 1.1
February 2009

25




Indian Health Service

Office of Information Technology

National Patient Information Reporting System
National Data Warehouse

3GI Progress Report - Total Contract Inpatient Visits by Facility

Page: 2
Data:  S/d/2008

Area: 291 HAWATL
Official Warkload Reportable
Service Unit: 2153 MOLCKAL
Includes visits occurred between Report Fun Dater  11/21/2007
Facility: 915301 LAMATHC
10/01/2006 THRU 0%/30/2007
Fiscal Year  Total to Date Dct Nou Dec Jan Feb Mar Apr May Jun Jul Aug Sep
2006 163 13 12 i 11 14 17 12 21 1z 10 10 12
2007 111 19 11 1 11 10 & & T 4 T 1z 2

01-0ct 02-Mo 03-Dec

04-Jan 05-Feb 06-Mar 07-Ap (8- Mary 08-Jun 1.0=Jul 11-Aug i2-8ep
Months of the Fiscal Year
HE B
2006 2007

Figure 15: 3IPR. Total contract inpatient visits by facility report

Terminology used in this report:

Term

Description

Fiscal Year

Current fiscal year and previous fiscal year.

Total to Date

Total visit count received from the beginning of specified
fiscal year to the most recent Userpop/Workload Mart refresh
date.

Oct, Nov, Dec, Jan
Feb, Mar, Apr, May
Jun, Jul, Aug, Sep

Number of visits occurring during each month of the fiscal
year.

Months of the Fiscal
Year

Displays as a graph for current and previous fiscal years the
number of visits occurring during each month of service.
Current year is displayed in red, and the previous year is
displayed in blue. If there is no data for a particular month, no
bar will be shown.
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Contract Outpatient Visits

3A. CHSO by Area and ASUFAC Visits by Male, Female,
Diagnosis Recode, and Age Groups

The 3A report displays the counts of unduplicated, workload-reportable Contract
Outpatient visit records grouped by Diagnosis Recode and Gender, summarized by Age
Groups in a specified fiscal year.

A visit record must satisfy the following conditions to be counted on the 3A report:

o Contract Outpatient visit record

e Workload-reportable

e Non-duplicate

« Valid Authorizing Facility Code

e Primary (first) diagnosis recode must be present
o Date of service within the fiscal year date range

Viewing Report

The following figure shows an example of the ‘3A. CHSO by Area and ASUFAC Visits
by Male, Female, Diagnosis Recode and Age Groups’ report.

Page: &
Contract Health Services {Qutpatient) Report 34 - By Area and ASUFAC
Date:  0204/2002
Visits By Male, Female, Diagnosis (Recode), And Age Groups  ReportRunDats:  11/26/2007
AREA: a1 HAWATT
FACILITY: 210103 CCEAN WIEW HOSP 10/01/2006 through  O%Y320/2007
AGE GROUPS
TOTAL 0-27 28 days 1-4 5-9 10-14 15-19 20-24 25-4 45-64 63+ Unk
DIAGNOSIS ¥ISITS Days 11 mos. yrs yIs YIS yrs yrs yIs YIS yrs yrs
214 INFLANMMSTORY DISEASE OFEVE
_____ Male Miits % B\ ...
_____ Female Visis & Ll M B 2
TOTAL 10 3 2 3 2
216 EYEDISEASE
_____ Male Misits %2R .. ___m_ M
_____ FemaleWishs 3 ...y oA w4
TOTAL 52 2 2 22 11 15
TOTAL EYE DISEASES (209-216)
_____ Male Wisits 49 ______________ 3% ______________.5 ___ 1@ 7 __ 2 ______
_____ Female¥isits | ____ % ______________________________________ % _w % ___ @
TOTAL 14 3 6 30 62 4
251 CHROMIC OTITIS MEDLA
_____ Male it o llilll_.
_____ FemaleMishs ) M
TOTAL 1 1

Figure 16: 3A. CHSO by area and ASUFAC visits by male, female, diagnosis recode and age groups report
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Terminology used in this report:

Term Description

Diagnosis The diagnosis recode and descriptive name for the primary
diagnosis code on the visit.

Total Visits Total number of visits for all ages.

Age Groups Age group in which the patient falls. Calculated using date of
service. Age will be Unknown (Unk Yrs) if birth date is not
available.

Male Visits Total number of visits for MALE gender.

Female Visits Total number of visits for FEMALE gender.

3GO. Services by ASUFAC: Cumulative Monthly Statistical
Report

The 3GO report displays counts of unduplicated, workload-reportable Contract
Outpatient visits grouped by type of outpatient service, summarized by number of visits
and cost.

A visit record must satisfy the following conditions to be counted on the 3GO report:

o Contract Outpatient visit record

e Workload-reportable

e Non-duplicate

« Valid Authorizing Facility Code

o Date of service within the fiscal year date range

Viewing Report

The following figure shows an example of the *3GO. Services by ASUFAC: Cumulative
Monthly Statistical Report’ report.
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91 HAATT

9114 CEH
911401 CAHGEMERAL

Airea;

Service Unit:
Facility:

TYPE OF
OUTPATIENT

NUMEBER. OF
OUTPATIENT

Cumulative Monthly Statistical Report
Report 3G - Contract Health Services

QOUTPATIENT Services by ASUFAC

(restricted by provider type])
L0/0L/2006 THRU  09/30/2007

Page: 10

Drate:
Drata Doate:

2472008
11/21/007

SERVICES ¥ISITY COST
MD (01) 7 1429
MO (0S) 354 137,486
oT (29) 4 636

FACILITY (ASUFAC) TOTAL 139,551

Figure 17: 3GO. Services by ASUFAC: cumulative monthly statistical report

Terminology used in this report:

Term

Description

Type of Outpatient Services

Grouping of visits based on the value
received in Provider Type field:

MD (01) — records with Provider Type
value ‘01’;
MD (05) - records with Provider Type
value “05’;
OD (06) — records with Provider Type
value ‘06’;

OT (99) - records with Provider Type
value ‘07°, “12’, “16’, “17’, “18, or “19°.

Number of Outpatient Visits

Total number of visits for this type of
outpatient service.

Cost

Amount paid to the provider for these
services.

Facility (ASUFAC) Total

Totals for this authorizing facility.

Area Total

Totals for all authorizing facilities in this
area.
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3H. CHSI Number of Discharges and Hospital Days by External
Cause of Current Injury, by Age Groups

The 3H report displays counts of unduplicated, workload-reportable Contract Inpatient
visits, grouped by external cause of injury, summarized by number of discharges, average
length of stay, and age groups.

A visit record must satisfy the following conditions to be counted on the 3H report:

o Contract Outpatient visit record

e Workload-reportable

e Non-duplicate

o Valid Authorizing Facility Code

o Discharge date within the fiscal year date range

e Primary (first) External Injury Code value between 'E800.0" and 'E999.9'

Viewing Report

The following figure shows an example of the ‘3H. Number of Discharges and Hospital
Days by External Cause of Current Injury, by Age Groups’ report.

Page: 3
Report 3H - Contract Health Service Inpatient Date: 3/4/2008
Mumber of Discharges And Hospital Days Report Run Date: 11/26/2007
By External Cause Of Current Injury, By Age Groups
AREA: HAWAIT Report Dave:  10/01/2006  thru 09/30/2007
SERVICEUMIT: PEARLHARBOR
TOTALDISH, AGE CISTRIBUTICH
AL AGES -7 2EDAYS 1-4 5-9 10-14 15-19 20-24 25-44 45-64 &5+
EXTERMAL CALISE OF CLRREMT IMLIREY M ALDE  DRYS 11M25 YEARS YEARS  YEARS  YEARS  YEARS  YEARS  YEARS  YEARS LIMET
E=49
0 ACCIDEMT IM HOME T 3.6 1 1 3 1 1
T ACCTD O STREETHIGHIA A 1 0 1
T ACCID IMRESIDEMT IMSTIT 1 2.0 1
ToTAL E49 9 4.2 1 1 S 1 1
EERS
9 1 1.0 1
ToTAL ESES 1 1.0 1
E2eT
. ACCID FROMCAYEREHERTION 1 2.0 1
ToTAL ES27 1 2.0 i
E%ga
9 UMCETERMIM CIRCLMST MOS 44 59 1 El 20 i1 3
ToTAL ES82 44 59 1 9 20 11 3

Figure 18: 3H. number of discharges and hospital days by external cause of current injury, by age groups
report
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Terminology used in this report:

Term Description

External Cause of External injury code and description for the cause of the

Current Injury injury that resulted in the inpatient stay.

Age Distribution Age groups, where age is calculated using discharge date.
Age will be Unknown (UNKN) if birth date is not
available.

NO Total number of discharges across all age groups.

ALOS Average Length of Stay across all age groups. Calculated

by dividing total number of hospital days for all visits, by
number of visits.

Service Unit Total Total visits across all external injury codes for that location
of encounter service unit.
Grand Total External Total visits for the area for all external injury codes.

Cause of Injury

30PR. Total Contract Outpatient Visits by Facility

The 30PR report displays the counts of unduplicated, workload-reportable Contract
Outpatient visit records summarized by the months in the current fiscal year and the
previous fiscal year.

A visit record must satisfy the following conditions to be counted on the 30PR report:

o Contract Outpatient visit record

e Workload-reportable

e Non-duplicate

o Valid Authorizing Facility Code

o Date of service within the fiscal year date range

Viewing Report

The following figure shows an example of the “30PR. Total Contract Outpatient Visits
by Facility’ report.

A bar chart is provided for comparison between the current and previous fiscal years.
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Progress Report - Total Contract Qutpatient Visits by Facility Date:

Page: Z
e 2008

Areat a1 HAWALL Official Warkload Reportable
Report Run Date: 11/21/2007
Service Unity 9153 MOLTRAT
Includes visits occurred betwe en
Facility: 915301 LAMATHC
10/01/2006 THRU 092072007
Fiscal Year  Total to Date Oct Now Dec lan Feb Mar Apr May Jun Jul Aug Sep
2,006 647 =0 43 ] & 37 0 78 -] 38 42 ] 43
2,007 536 72 42 4E o5 o8 S0 &0 63 S0 21 7 2

4-Jar 05-Feb Cifi-Mlar O7-Apr Ob-tay 08 Jn 10l 1180 12-56p
Months of the Fiscal Year
B B
2006 2007

Figure 19: 30PR. Total contract outpatient visits by facility report

Terminology used in this report:

Term

Description

Fiscal Year

Current fiscal year and previous fiscal year.

Total to Date

Total visit count received from the beginning of specified
fiscal year to the most recent Userpop/Workload Mart refresh
date.

Oct, Nov, Dec, Jan
Feb, Mar, Apr, May
Jun, Jul, Aug, Sep

Number of visits occurring during each month of the fiscal
year.

Months of the Fiscal
Year

Displays as a graph for current and previous fiscal years the
number of visits occurring during each month of service.
Current year is displayed in red, and the previous year is
displayed in blue. If there is no data for a particular month, no
bar will be shown.
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All Contract Visits
SCC. CHS Service Class Codes Report

The SCC report shows counts of workload-reportable Purchase Orders for facility,
grouped by service class, summarized by Purchase Order counts and cost.

A visit record must satisfy the following conditions to be counted on the SCC report:

1! visit record

o Contract Inpatient, Outpatient, or Denta
e Workload-reportable

e Valid Authorizing Facility Code

e Must contain a Service Class Code

e Purchase Order issued for the given fiscal year
Viewing Report

The following figure shows an example of the ‘SCC. CHS Service Class Codes’ report.

Service Class Code Summary Report

Region: HAWATT Process Date: 1102172007
Fiscal Year: 2007 # of Paid PO's IHS Paid Amount
Facilitgy: 910119 OCEAN ¥IEW HOSP
2185 2 F4.054
2520 144 £1,053,997
252H 118 $57,673
2521 23 $253,160
252M 25 $65,724
2520 2 $26,755
2528 25 $5,009
2¥EB 295 $221,719
25D 1,424 $e40,346
257 o $19.943
2634 75 $72,738
26305 az $5,921
Totals for Facility: OCEAN ¥IEW HOSP 2,509 $2,444,108
Facility: 911013 WHALE COYE
2183 76 27,977
2524 1 F100
2520 2003 1067622
252H 5 $5=7
2521 530 $434,319
252M 5 424,597
25320 158 $41,529
25238 7 $lev2
25B 240 $245,600
25D 1,430 $72313%
2547 az2 $16.334
2634 S $13,490
283G 83 $21,096
283K 1 $95
Totals for Facility: WHALE COYE 20526 $2E618697

Figure 20: SCC. CHS service class codes report

1 pental workload-reportable requirements are explained in the “Dental Reports” section.
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Terminology used in this report:

Term

Description

# of Paid PO’s

Number of closed Purchase Orders issued for a given fiscal

year.

IHS Paid Amount

Amount of money that was paid in a given fiscal year for the

Purchase Orders.

Fiscal Year

Identified by first two digits taken from the Purchase Order

number.
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Dental Reports
All NPIRS Dental workload reports show unduplicated counts of workload-reportable
Direct and Contract Dental visits received by NPIRS during a specified fiscal year.

NPIRS splits the Direct Dental visits into two types: regular dental and dental pharmacy.
The only difference between the two is that the latter had at least one prescription issued.

A Direct Dental visit (regular and pharmacy) is workload-reportable when all the
following conditions are met:

e Service Type must equal one of the following values:

I IHS
OTHER
TRIBE-COMPACTED TRIBAL PROGRAM
TRIBE-NON 638/NON-COMPACT
URBAN CLINIC
6 TRIBE-638 PROGRAM
e Service Category must equal one of the following values:

c 4 v O

A AMBULATORY
O OBSERVATION
S DAY SURGERY

e At least one ADA code must be present

e None of the ADA Codes equal 9130 (Cancelled Appointment) or 9140 (Broken
Appointment — No Show)

A Contract Dental visit is workload-reportable when all the following conditions are met:

e At least one ADA code must be populated

e None of the ADA Codes equal 9130 (Cancelled Appointment) or 9140 (Broken
Appointment — No Show)

A Dental visit is considered a duplicate when there is more than one visit record received
for the same patient, facility, and date of service.
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DENPR. Total Dental Visits (by Facility)

The DENPR report displays the counts of unduplicated, workload-reportable Dental visit
records summarized by the months in the current fiscal year and the previous fiscal year.

A visit record must satisfy the following conditions to be counted on the DENPR report:

Viewing

Dental visit record (Direct or Contract)

Workload-reportable record

Non-duplicate

Valid Location of Encounter Facility Code (direct dental) or valid Authorizing
Facility Code (contract dental)

Service Date within the fiscal year date range

Report

The following figure shows an example of the ‘DENPR - Total Dental Visits (by
Facility)’ report.

A bar chart is provided for comparison between the current and previous fiscal years.

Areat Hia
Service Unit:

Facility:

9132
915201 LAMATHC

Fiscal Tear

2
42008

Page:
Progress Report - Total Dental VWisits by Facility Dt
Official Workload Reportable

10/01/2005 THRU  0%/30/2007

ReportRun Dater 117232007
Report Date:
Hawal
MOLOKAL

Totalto Date Oct Jan Feb Mar Apr May Jun Jul Aug Sep

245
264

318
351

193
248

303
269

215
238

276
282

291
237

201
231

254
272

203
245

2006
2007

2,940
3271

213
289

216
206

01-Cct 02-Nov 03-Dac 04-Jan 05-Feb 8-Mar OF-Apr 08-May 09-Jun 10-Jul 11-dug [2-Sep
Months of the Fiscal Year
E B8
2006 2007
Figure 21: DENPR - Total dental visits (by facility) report
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Terminology used in this report:

Term Description

Fiscal Year Current fiscal year and previous fiscal year.

Total to Date Total visit count received from the beginning of specified
fiscal year to the most recent Userpop/Workload Mart refresh
date.

Oct, Nov, Dec, Jan Number of visits occurring during each month of the fiscal

Feb, Mar, Apr, May | Year.
Jun, Jul, Aug, Sep
Months of the Fiscal Displays as a graph for current and previous fiscal years the
Year number of visits occurring during each month of service.
Current year is displayed in red, and the previous year is
displayed in blue. If there is no data for a particular month, no
bar will be shown.

Dental Workload Report — Dental Visits by Facility

The Dental Workload report displays counts of unduplicated, workload-reportable Direct
and Contract Dental visits grouped by facility and provider, and summarized by month of
service.

A visit record must satisfy the following conditions to be counted on the Dental
Workload report:

o Dental visit record (Direct or Contract)

e Workload-reportable

e Non-duplicate

o Valid Location of Encounter Facility Code (direct dental) or valid Authorizing
Facility Code (contract dental)

« Service Date within the fiscal year date range

Viewing Report

The following figure shows an example of the ‘Dental Workload Report — Dental Visits
by Facility’ report.
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Den

Arear 91 HAWATL
Service Unit: 0114 OAHU

Workload Reportable Visits only

Page 100f 21
Dental Workload Report
Report Run Date 117232007

tal Visits by Facility, Providers and Months of Wisit

Report Date:  10/01/2006  through 09¢30/2007

Code Provider of Service Year to Date Oct  MNov  Dec Jan Feb Mar Apr May Jun Jul  Aug Sep

Facility: 8HI GEMERAL
52 DEMTIST 3,404 327 262 343 334 307 394 280 175 33 339 284 302
Sub total: 3,40 2T ez 243 jexc) 207 394 280 173 o5 el 284 202

Facility: HIAIRIVER HC

52 DEMTIET 2,665 262 207 203 226 164 240 247 221 247 213 199 236
Sub tatal: 2,665 262 207 203 226 164 240 247 221 247 213 199 236
Yisits for DAHU Service Unit : 6,069 389 469 EET) 360 471 634 927 396 302 552 483 538

Figure 22: Dental workload report — dental visits by facility report

Terminology used in this report:

Term

Description

Code

Provider Discipline Code of the provider that performed the
service. The “—* indicates contract dental visits for which
NPIRS does not receive Provider Discipline codes.

Provider of Service

Description for the Provider Discipline Code.

Year to date

Total visit count received from the beginning of specified
fiscal year to the most recent Userpop/Workload Mart refresh
date.

Oct, Nov, Dec, Jan,
Feb, Mar Apr, May,
Jun, Jul, Aug, Sep

Number of visits occurring during each month of the fiscal
year.

Subtotal

Total dental visits for that facility.
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Inpatient Reports

All NPIRS Inpatient workload reports show unduplicated counts of workload-reportable
Direct Inpatient visits received by NPIRS during a specified fiscal year.

A Direct Inpatient visit is workload-reportable when all the following conditions are met:
e  Service Category is H (Hospitalization)
e  Service Type is one of the following values:

I IHS

OTHER

TRIBE-COMPACTED TRIBAL PROGRAM
TRIBE-NON 638/NON-COMPACT
TRIBE-638 PROGRAM

o 4 T O

e The primary ICD9 diagnosis code must be present

A Direct Inpatient visit is considered a duplicate when there is more than one visit record
received for the same patient, location of encounter facility, admission date, and
discharge date.

2A. Hospital Discharges and Consultations

The 2A report displays counts of unduplicated, workload-reportable Direct Inpatient
visits grouped by Admission Service and age groups, summarized by type of discharge.

A visit record must satisfy the following conditions to be counted on the 2A report:

Direct Inpatient visit record
Workload-reportable record

Non-duplicate

Valid Location of Encounter Facility Code
Discharge Date falling into fiscal year date range

Viewing Report

The following figure shows an example of the ‘2ALOE. Hospital Discharges and
Consultations’ report.
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Pags: 1

Report 24 - Inpatient Hospital Discharges and Consultations Dater

974/2008
By Location of Encounter Report Run Date: 11/26/2007

10/0142006 THR  OS¢30/2007

Mreat a1 HAIATT
Serice Unit: 9101 MalI
Facility: 10109 SCEAMN VIEW HOSP
TOTAL DISPOSTTITONS DISCHARGES TRAMSFERRED IRREG, DISCHARGES  DIED WITHIM4&HRS DIED AFTER 42 HRS LMEP
THPE ST, MO, ALDE OOME MO, ALDS OOMS MO ALDS OONE MO, ALCS CONS MO ALDE  OONS MO ALDS OONS
Juc] GEMERAL MECTICTHE
UMDER 15 u] u]
15+CAER 173 S0 ] 129 5.2 7 21 3.8 2 11 20 2 230
AGE UMEN o
TOTAL 173 S0 9 129 5.2 T 21 3.8 2 11 20 z2 230
11 PEDIATRICS
UNDER 15 11 24 u] 11 24 u]
1S+CAER o
AGE LMK u]
TOTAL 11 z4 11 24 o
12 PEYCHIATRIC MEMTAL HEALTH
UMDER 15 u] u]
1S+CAER 19 178 S 12 18z 2 1 1z.0 2z
AGE LMK u]
TOTAL 19 178 S 12 18z 2 1 1z.0 Z

Figure 23: 2ALOE - Hospital discharges and consultations report

Terminology used in this report:

Term Description

Type SVC. Name of the Admission Service to which the patient was
admitted.

Under 15 Number of visits for patients under 15 years old at date of
discharge.

15+Qver Number of visits for patients 15 years and older at date of
discharge.

AGE UNKN Number of visits for patients where age is unknown at date of
discharge because birth date is not available.

NO. Total number of visits for the discharge types.

ALOS Average Length of Stay for the discharge types; calculated by
dividing the total number of hospital days for the discharge
type by the total number of discharges.

CONS Number of consultations.

Facility Total Total discharges across all Admission Service codes in that

facility.
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2B. Number of Discharges and Hospital Days by
External Cause of Current Injury, by Age Groups (by
Area)

The 2B report displays counts of unduplicated, workload-reportable Direct Inpatient
visits, grouped by external cause of injury, summarized by number of discharges, average
length of stay, and age groups.

There are two versions of the 2B report:

2BAR Number of Discharges and Hospital Days by External Cause of Current
Injury, by Age Groups (by Area)

2BSU Number of Discharges and Hospital Days by External Cause of Current
Injury, by Age Groups (by Service Unit)

A visit record must satisfy the following conditions to be counted on the 2B report:

Direct Inpatient visit record

Workload-reportable record

Non-duplicate

Valid Location of Encounter Facility Code

Discharge Date falling into fiscal year date range

Primary (first) External Injury Code value between 'E800.0" and 'E999.9'

Viewing Report

The following figure shows an example of the ‘2B. Number of Discharges and Hospital
Days by External Cause of Current Injury, by Age Groups’ report.
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Page: 4
AREA: HAWATL Report 2B - Inpatient By AREA Data: 9/4/2008
MNumber of Discharges 4nd Hospital Days Report Run Dater 11/26/2007

EXTERMAL CAJSE OF CURRENT IMIURY

By External Cause Of Current Injury, By Age Groups

10/01/2006 THRU 0%/20/2007

TOTALDISH. AGE DISTRIBUTION
ALL AGES 0-27 28 DAVS 1-4 5-9  10-14 15-19 20-24 25-44 45-54 G5+
MO, ALDS YEARS 11 MOS.  YEARS  YEARS YEARS YEARS  WEARS  YEARS  YEARS  YEARS UMKN

E&o2
.0 UNKMOIM IFIURY MARME
1 UMEMOWM IMIURY MAME
.9 UNKMOCIM IMIURY MAME

TCOTALESSE

E&30
.3 PRIV DWEL FIRE-BURMIMNG

TCTALESSO

E&94
o UMEMOWM IMIURY MAME

TCTALESS4

ES01
.0 EXCESSIVE COLD: WEATHER
.9 EXCESSIVE QOLDMNOS

1 1.0 1

el 332 1 1 1
18 4.1 5 & T
22 3.8 1 1 & ] g
2 35 2

2 35 2

1 2.0 1

1 30 1

3 260 2 1

1 4.0 1

Figure 24: 2B. Number of discharges and hospital days by external cause of current injury, by age groups report

Terminology used in this report:

Term

Description

External Cause of
Current Injury

External injury code and description for the cause of the injury
that resulted in the inpatient stay.

Age Distribution

Age groups, where age is calculated using discharge date. Age
will be Unknown (UNKN) if birth date is not available.

NO

Total number of discharges across all age groups.

ALOS

Average Length of Stay across all age groups. Calculated by
dividing total number of hospital days for all visits by number
of visits.

Grand Total External
Cause of Injury

Total visits for the area for all external injury codes.
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2C. Hospital Discharges, Days, and Average Length of
Stay by Diagnosis ICD9-Code and Age Groups

The 2C report displays counts of unduplicated, workload-reportable Direct
Hospitalization visits grouped by classes of diseases, summarized by age groups. An

additional breakdown is given to display discharge counts, days in hospital, and average
length of stay.

There are two versions of the 2C report:

2CAR Hospital Discharges, Days, and Average Length of Stay by Diagnosis ICD9-
Code and Age Groups — by Area

2CLOE Hospital Discharges, Days, and Average Length of Stay by Diagnosis ICD9-
Code and Age Groups — by Location of Encounter

Each report provides totals for the following sub-groups:
GENERAL  All hospitalizations

NEWBORN Hospitalizations related to giving birth (primary diagnosis in range
'V30.'to 'V39.99")

A drill-down feature is available for this report that will display detail for each Class of
Disease.

A visit record must satisfy the following conditions to be counted on the 2C report:

Direct Inpatient visit record
Workload-reportable record

Non-duplicate

Valid Location of Encounter Facility Code
Discharge Date falling into fiscal year date range

Viewing Report

The following figure shows an example of the ‘2C. Hospital Discharges, Days and
Average Length of Stay by ICD9-Code and Age Groups’ report.

The initial level displays counts by Classes of Diseases.
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Areat 91 HARAIL
Service Unit; 9127 BLACK BLIFF

Facility: 912715 BLACK RID HC

Classes of Diseases

Page: 2
Inpatient Report 2C - By Location of Encounter Dater  9/4/2008

Hospital Discharges, Days and Average Length of Stay By Admission Diagnosis, And Age Groups
10/01/2006 THRU 09/30,/2007 Report Run D ate: 11/26/2007

Couble Click on the Class Mame (in blue) to view Class Detail (Admission Diagnesis)

AGE DISTRIBUTION

0-27 28 days 1-4 53-9 10-14  15-19 20-24  25-44  45-64 63+ Unk
Total

ALL AGES Days 11 mos. s yrs yrs yrs yrs yrs yrs yrs Age

DISCH
DAYS

TOTAL for DISEASES OF THE DIGESTIYE 5YSTEM (520-3579)

TOTAL for DISEASES OF THE RESPIRATORY SYSTEM (460-519)

176 32 30 12 4 1 4 27 33 33
502 66 53 17 b 1 4 92 172 181
3.36 0.00 2.06 1.77 142 3.00 100 2.00 3.41 4.01 3.17 0.00

DISCH 167 3 3 3 3 3 10 69 30 12
DAYS 473 3 8 ] 17 22 22 180 170 43
ALDS 2.24 0.00 100 160 2.00 3.40 275 2.20 2.61 3.40 375 0.00

TOTAL for DISEASES OF THE GENITOURINARY SYSTEM (580-629)

DISCH 71 1 3 7 27 26 7
DAYS 182 2 8 16 74 47 33
ALODS 2.56 0.00 0.00 0.00 2.00 0.00 2.67 2.209 2.74 121 5.00 0.00

Figure 25: 2C. Hospital discharges, days and average length of stay by ICD9-code and age groups report

Terminology used in this report:

Term Description

Classes of Diseases Class of Diseases based on the primary diagnosis code.

DISCH Number of discharges.

DAYS Number of days in the hospital.

ALOS Average Length of Stay. Calculated by dividing total days in
the hospital by number of discharges.

Age Distribution Age groups, where age is calculated using discharge date. Age
will be Unknown (Unk Age) if birth date is not available.

Total ALL AGES Total count across all age groups. Age is calculated using
discharge date. Category will be ‘Unk Age’ (unknown) if birth
date is not available.
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The drill-down level displays counts for each diagnosis code contained in the selected

Class of Disease:

Facility: 910109 QCEANVIEWHOSR

1CD9 ADMLISSION DIAGNOSIS

DETAIL for INFECTIOUS AND PARASITIC DISEASES (001-139)

Total 0-27 28 days 1-4 bl 10-14 1519 20-24 259 4564 65+ link,

ALL AGES Days 11 mos. yrs yrs yrs Y5 Y5 Y5 s s Age

onee1 ROTAVIRUIS
DISCH

DAYS
ALOS

DISCH

DAYE
ALOS

TOTAL for
DISCH
DAYS

042, MOTREFEREMCED IC0S CODE

2 2
2,00 0.00 0.00 200 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
2 2
29 29
14.30 0.00 0.00 000 000 000 0.0 000 1430 0.00 0.00 0.00

INFECTIOUS AND PARASITIC DISEASES (001-139)

1 2
3
2 29
3 |
10.33 0.00 0.00 2.00 0.00 0.00 0.00 0.00 1450 0.00 0.00 0.00

Figure 26: 2C drill-down level displaying counts for each diagnosis code in the selected class of disease

Terminology used in this report:

Term

Description

1ICD9

Primary diagnosis code.

Admission Diagnosis

Primary diagnosis code description.

DISCH Number of discharges.

DAYS Number of days in the hospital.

ALOS Average Length of Stay. Calculated by dividing total days in
the hospital by number of discharges.

(age groups) Age groups, where age is calculated using discharge date. Age
will be Unknown (Unk Age) if birth date is not available.

Total ALL AGES

Total count across all age groups. Age is calculated using
discharge date. Category will be “‘Unk Age’ (unknown) if
birth date is not available.
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2PR. Total Direct Inpatient Visits by Facility

The 2PR report displays the counts of unduplicated, workload-reportable Direct Inpatient
visit records summarized by the months in the current fiscal year and the previous fiscal
year.

A visit record must satisfy the following conditions to be counted on the 2PR report:

o Direct Inpatient visit record

e Workload-reportable record

e Non-duplicate

e Valid Location of Encounter Facility Code

o Discharge Date within the fiscal year date range

Viewing Report

The following figure shows an example of the ‘2PR. Total Direct Inpatient Visits by
Facility’ report.

A bar chart is provided for comparison between the current and previous fiscal years.

]

Progress Report - Total Direct Inpatient Visits by Facility Page:
Date:  94/2003
Araat a1 HaWATL Includes visits occured betwean
Report Run Date: 11/21/2007
Service Unitt 9114 CEHU 10/01L/2005 and 09/30/2007
Facility: 911401 OAHU GEMERAL
Fiscal Year Totalto Date Oct MNow Dec Jan Feb Mar Apr May Jun Jul Aug Sep
2006 179 14 g 7 g 19 20 15 1z 20 15 1& 12
2007 300 22 24 24 2z 23 12 36 32 23 23 31 12

01-0ct 02-boy 03-Dec 04-Jan 05-Feb 0B-Mar O7-Apr 08-May 02-Jun 10-Jut 1i-Aug I2-Sep
Menths of the Fiscal Year

o &
2006 2007

Figure 27: 2PR. Total direct inpatient visits by facility report
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Terminology used in this report:

Term Description

Fiscal Year Current fiscal year and previous fiscal year.

Total to Date Total visit count received from the beginning of specified
fiscal year to the most recent Userpop/Workload Mart refresh
date.

Oct, Nov, Dec, Jan Number of visits occurring during each month of the fiscal

Feb, Mar, Apr, May | Year.
Jun, Jul, Aug, Sep

Months of the Fiscal Displays as a graph for current and previous fiscal years the
Year number of visits occurring during each month of service.
Current year is displayed in red, and the previous year is
displayed in blue. If there is no data for a particular month, no
bar will be shown.

2TAB. Annual Inpatient Tabulation Report by Area &
Facility

The 2TAB report displays the counts of unduplicated, workload-reportable Direct
Inpatient visits grouped by Area and Facility, summarized by month of discharge for the
following groups of inpatient visits:

e Adults/Pediatrics
e Newborns
¢ Unknown

A visit record must satisfy the following conditions to be counted on the 2TAB report:

Direct Inpatient visit record
Workload-reportable record

Non-duplicate

Valid Location of Encounter Facility Code
Discharge Date falling into fiscal year date range

Viewing Report

The following figure shows an example of the ‘2TAB. Annual Inpatient Tabulation
Report by Area & Facility’ report.
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Arsar 31 HAWAI

Page: 1

Annual Inpatient Tabulation Report - By Area/Facility

DCrate: 42008

Mumber of Hozpital Discharges by Month of Discharge

10/01/2008 THRY 09302007

Hospital Name Year to Date Oct Now Dec Jan Feb Mar Apr May Jun Jul Aug Sep

911013 WHALE COWE 152 14 17 3 17 32 23 14 12 10 3 0 [}
ADLLTSFEDS, 152 14 17 2 17 a2 22 14 12 10 =
HEWBORM
LIMEMOIN

911401 O&HU GEMERAL 300 22 24 24 22 25 18 36 32 23 25 31 18
ADLLTSFEDS, 200 22 24 24 22 23 12 26 2 22 23 31 12
MHEWBORM
LUK

910115 BLACK RIDHC 1,905 187 112 146 138 181 190 162 173 148 162 153 153
ADILTSPEDS, 1,506 144 a2 113 115 144 151 133 138 116 123 125 110
MEWBORM 299 42 20 21 22 ar 29 29 25 22 9 28 42
UREMON

912340 RED COVE 1,277 120 101 101 93 111 127 118 38 108 a3 97 110
ADLLTSPEDS, 1,045 10z az =) 73 Q0 10z L] 73 o4 73 77 o3
MHEWBORM 232 pric] 12 13 20 21 23 22 13 14 i 20 17
LIMEMOIN

910109 OCEAN WIEW HOSP 203 14 16 16 26 16 21 20 15 17 8 26 1
ADILTS/PEDS, 202 14 16 16 26 16 21 20 15 17 g 26 g
HEWBORM
LUK

911534 GARDEMIA HOSP 1,454 123 39 116 125 123 138 114 109 126 125 138 128
ADLLTSFEDS, 1,285 100 a0 EE] 111 113 113 103 103 103 111 126 111
MEWBORM 169 22 9 17 14 i 19 11 & 17 14 12 17
LUK

Figure 28: 2TAB. Annual inpatient tabulation report by area & facility report

Terminology used in this report:

Term

Description

Hospital Name

Facility Code and name of facility where visit occurred. This
detail line displays totals for the entire facility.

Adults/PEDS

Visits with Admission Service Code other than Newborn (07).

Newborn

Visits with Admission Service Code of Newborn (07).

Unknown

The UNKNOWN visits are those with no Admission Service
Code.

Year to Date

Total visit count received from the beginning of specified
fiscal year to the most recent Userpop/Workload Mart refresh
date.

Oct, Nov, Dec, Jan,
Feb, Mar Apr, May,
Jun, Jul, Aug, Sep

Number of discharges occurring during each month of the
fiscal year.

Total Area

This section provides total counts across all facilities within the
specified area.

Userpop/Workload Mart
User Guide

Version 1.1
February 2009

48




Indian Health Service
Office of Information Technology

National Patient Information Reporting System

National Data Warehouse

BINPSUM. Annual Direct Inpatient Listing by Hospital
and Discharge Date
The BINPSUM report displays unduplicated, workload-reportable Direct Inpatient visit

data such as admission date, discharge date, and diagnosis codes for individual charts
within Facility.

A visit record must satisfy the following conditions to be counted on BINPSUM report:

Direct Inpatient visit record
Workload-reportable record

Non-duplicate
Valid Location of Encounter Facility Code

Discharge Date falling into fiscal year date range

Viewing Report

The following figure shows an example of the ‘BINPSUM — Annual Direct Inpatient
Listing by Hospital and Discharge Date’ report.

Annual Direct Inpatient Listing - By Area/Facility Page: 2
Sorted by Hospital and Discharge Date Date:  9/4/2008
Repott Run Dater  11/21/2007
Area: 91 HAWAIT 10/01/2006 THRU O09°30/2007
Facility: 910109 QCEAN WIEW HOSP
Chart Date of Admission Discharge  Admission jinil] Ico9 Ico9 Ico9 jinil] 1c09 Ico9 1co9 Hospital
MNumber Birth  Sex Date Date ICD9 Code #2 #3 #4 #3 #b #7 #3 # Days
QITAD42420 5257174 M 12062006 1271372006 73200 5790 64,00 T
QITAET0T THE19 M 12/15/2006  12/15/2006 4871 305,00 1
Q99A9C4615 &/6f2007 F 12/15/2006  12/15/2006 488, 27851 1
QISARETTLT &f11/1977 F 12/13/2006  1218/2006 30021 203,90 3
9964725 TIZ1%9 F 12/12/2006 12222006 Z36.30 30391 304,31 4019 493,20 jin}
29931216 3Z71%0 F 12/19/2006 122472006 2769 7948 238680 0332 486, Vi13 3
FIITZEM3 SAE1%T M 12/24/2006 132472006 29181 303,20 2782 28880 TET.03 1
ISV 2HET 301934 M 12/26/2006  12/25/2006 49121 2883 2
QITATZIIT Siz0f19Ee F 12/25/2006  12/29/2006 9589 5839 1
Q9SARE013T 1119145 F 12/15/2006  12/29/2006 4220 2TEE 250,00 4019 429.2 14
Q9W|HEITLT 121711951 F 12/29/2006 1172007 25060 -] TETO01 \WMdEaER 2
29939905371 Tiziflsz F 12/28/2006 122007 3589 27651 4019 250,00 2859 9829 3
FITIEIZZE 11/7/1%0 F 12/30/2006 122007 25002 296,03 4143 41050 V45,82 30593 304.03 30531 T2d.2 3
Q999936308 /91978 F 12/5/2006 132007 296.30 303290 29
9U99OTITd 107211925 F 12292006 1442007 350.1 27651 250,00 4019 &
Q9543550 1972 F 12/19/2006 1/502007 296,90 303,90 17
QTI0E1TI1 275193 F 1272007 12007 1] 246,00 493,90 W89 a3
Q9SAITITIT 2181974 M 1472007 152007 EE2E TOR09 250,02 4019 2768 28860 2839 4
9W/WNI2E 102001958 M 11/11/2006 1/9¢2007 9912 TOR09 TO7.11 401.0 99654 30390 2441 ]
QAR IS 9/30/1936 M 12007 192007 T99.02 491,21 431.0 T23.5 T3l WzZe9 V1270 3
Q999928651 4741984 M 172007 1992007 463, a7s, 473, 521,00 2
QARIITI 1061985 ™ 1122007 1/14/2007 72888 2
QITADEZ493 THalMs F 1/12¢2007 11402007 49121 2
st ] SM4/1954 M 1/16/2007 1/15/2007 291.0 427.31 4271 4019 30391 2768 593081 2
Q9SAT04TE 36198 F 1272007 1/15/2007 71100 250,00 TO7.03 TROE 288,60 7243 71946 04104 0d41.4 18
953243538 47441991 F 11772007 1182007 59080 034.0 27651 1
Figure 29: BINPSUM — Annual direct inpatient listing by hospital and discharge date report
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Terminology used in this report:

Term

Description

Chart Number

A patient’s chart number at the specified facility.

Date of Birth

Patient’s date of birth.

Admission Date

Date patient was admitted to the facility.

Discharge Date

Date patient was discharged from the facility.

Admission ICD9 Code

Primary diagnosis code for this visit.

ICD9 #2 thru ICD9 #9

Additional diagnosis codes for this visit. Only the first 9
diagnosis codes are shown.

Hospital Days

Number of days the patient was in the hospital.

Facility Total

Total number of charts listed for this facility.

Area Total

Total number of charts listed for all facilities within this area.
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Viewing User Population Reports

The NPIRS User Population (USERPOP) reports are produced per the schedule
published and distributed for each fiscal year by Headquarters (HQ), Division of Program
Statistics (DPS). This schedule identifies four draft versions and one final version, which
becomes the official version for the given fiscal year.

All NPIRS User Population reports show counts of Indian Health Service (IHS)
registrants unduplicated within each of the IHS Administrative Areas (Regions) grouped
by the Area of Residency and Service Unit of Residency.

Everyone'? registered in a given Region will be counted just once somewhere on this
Region User Population report. There are three key elements, determined at the time of
the USERPOP extract, which determine where they will be counted:

e Community of Residence
e Indian Status Flag
e Active Status Flag

The Community of Residence received by NPIRS in the patient registration record
decides under what Area (labeled as Area of Residence) and Service Unit a patient will be
counted. The Area and Service Unit are retrieved from the IHS Standard Code Book
Community table based on the value in the Community of Residence field.

The Indian Status Flag is assigned to each registration record. This flag determines
whether a patient is of an Indian and/or Alaska Native descent based on meeting one of
the following three criteria:

1. Member of a federally recognized Tribe (Indian Flag = “Y” in the Standard Code
Book Tribe table)

2. Tribe Code = 998’ or “999’ and Beneficiary Code = ‘01’

3. Tribe Code = 998’ or “999’ and Indian Blood Quantum = “1’ or ‘2’ or ‘3’ or ‘4’

2 Registration records received without Last Name, First or Middle Name, Chart Number and Chart
Facility are excluded from counting on User population reports. Detailed information about these
records can be found in the Data Quality Mart report — DQM-UP1. Additionally, patients who are only
registered in Alaska Area ‘39’ are excluded from User Population reports.
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The Active Status Flag is assigned to each registrant based on the presence of at least one
workload-reportable visit within the last three fiscal year periods preceding the
USERPOP end date.

The numbers presented on the NPIRS User Population reports are not the same as the
official IHS User Population numbers published by HQ DPS.

NPIRS numbers include everybody registered in a given Region. The HQ numbers
include only a subset of NPIRS registrants, so called “countable” registrants. These
countable registrants must be American Indians or Alaska Natives who reside in selected
service units within the region from which the registration record was received. These
service units are determined by HQ (usually non-Urban) and are not ‘NON-SERVICE
UNIT’ (00). Additionally, these HQ numbers could incorporate some manual adjustments
for registrants not in the NPIRS database.

There are six standard versions of the User Population report produced by NPIRS:
1. UP1.User Population Area Report (A) — By Service Unit and County
2. UP2. User Population Area Report (B) — By Service Unit and Community
3. UP3. User Population Area Report (Special) — By Service Unit, County and Tribe

4. UPS5. User Population Area Report (Special) — By Service Unit, Community and
Tribe

5. UP6. User Population Area Report (F) — Tribes By Service Units
6. UP7. User Population Area Report (Special) — By Service Unit and Tribe
To view a User Population report,

1. In the Folders pane, expand your Area folder and click the *NDW Reports folder
and click again on Registration folder.

The reports appear in the Details pane.

There may be multiple pages of reports displayed. To see additional pages, click
on the page number located in the lower right-hand corner of the Details pane.

2. To view

« the most recent version of the report, click the report name.
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e aprevious version of the report, click History.

THE IHS
# National Welcome:
Data Warehouse
B2 (M Public Folders = UP1.User Population Area Report (4) E‘;L';satrzﬂﬁs l?pet |
. ser Population Area Report (A) - rysta
(201. General O * By Service Unit and County-Region 431 AW Report ycadman 4
B [302. Userpop/Workload M: Wiew | Schedule | History | Properties
[ *User Documentatior & . UP2. User Population Area Report (B - 7H8/2008  Crystal ycadman 4
(3 Headquarters By Service Unit and Community-Region  4:22 AW Report
B [ Aberdeen Area View | Schedule | History | Properties
B [°NDW Reports . UP3. User Population Area Report 7182008 Crystal
[Z3 Ambulatory Pa | @ (Special} - By Service Unit, County and 432 Al Report ycadman 4
Tribe-Region i
Contract Healt
7l (5 Contract Hea Wiew | Schedule | History | Properties
[C3i Dental
[3 Inpatient UP5. User Population Area Report 7H22008 on
| g : ) ) - ) ystal
; ; ] @ [Special}- By Service Unit, Community . ycadman 4
(3 Registration and Tribe-Region 4:22 AM Report
@ Workload Surr Wiew | Schedule | History | Properties
G Non-Workload UPG. User Population Area Report (F}-  7/18/2008 Crystal
i . _User Population Area Report (F) - rysta
[ Alaska Area O M+ qipes By service UnitsReg £33MM  Repot Jcadman 4
@ Albuquerque Area iiew | Schedule | History | Properties =
Bemidji Al
- .ertm Jres ] UP7. User Population Area Report 7HBI2008  Crystal
[=Billings Area [ 4+ (Special)-BySenice Unitand Tribe- a3 Report ycadman &
[@ California Area v Region o
[ i View | Schedule | History | Properties B
Figure 30: Viewing user population reports
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Registration Reports

UP1. User Population Area Report (A) — By Service Unit
and County

The UP1 report displays unduplicated counts of IHS registrants grouped by the Area of
Residency, Service Unit of Residency, and County of Residency summarized by type of

registrants depending on their Indian and Active status.

This report is sorted by Area code, Service Unit code, and County code.

Viewing Report

The following figure shows an example of the ‘UP1.User Population Area Report (A) —
By Service Unit and County’ report.

User Population Report (A) - Counties of Residence By Service Unit
Quarterly Review of User Population - Unduplicated Region Wide
Report for fiscal year: 2007
Wersion: 24
Reportrun date:  12/06/2007
Reportusing workload dates of:  3/30/2004 through 3/30/2007
Active counts includes registrants with at least one visit since:  9/20/2004
User population fort HLA HAWATIL
Area of residence: 91  HAWAIL
Total Mon-Indian Indian Non-Indian Indian
County Registrants Registrants Registrants Active Active
Service Unik 15 GARDEM CENTER
000 BIMG 545 127 418 20 253
2010 MELLoRY (%= a7 581 4 243
2100 GILLETTE 2,129 20 2,039 36 1,188
9230 COMSTANCE 16,672 1,036 15,635 177 10,001
M7 SRIPPS 1,232 59 1,274 9 452
Total for Sewice Unik 21,297 1,349 19,948 246 12,143
Service Unikk 80 WESTERM
2101 CROES 3584 24 350 4 124
2147 GRASELANDS 1,671 21 1,650 ) 243
2237 CAPTTAM 3 [u} 3 0 a
9237 CARRIMNGTOMN S63 32 531 5 313
3T KMIGHT 1,033 23 1,003 1 a81
9371 PETTCN 15 1 17 1) T
S35 LEWISTOMN 547 35 512 7 288
9573 APPLETCM 7041 327 6,714 44 4,395
Total for Sewice Unik 11,260 475 10,785 (1] 6,021
Service Unik 14 OPEN ¥ALLEY
2001 STEEL 3 [u} 3 1] 2
073 MARTAN 2 a 2 n 1
A0S PMILLIAM 893 14 59 4 26
S145 SALTFLAT Tz 85 To4 25 411
2176 SAMDISTOM 7,008 B26 7282 Tz 4,306
9277 JORCHM 4 1 3 n 3
o283 RAGEN o415 152 0,262 21 3233
=t WASIC S4 14 40 z 17
9514 PIHMES 1,528 9z 1,436 14 T42
Total for Sewice Unitz 15,789 988 14,801 138 8,941
Service Unit: 01 FOREST COYE
2400 EJERSREEM 18,916 94 18,322 155 12,742
Total for Sewice Unik: 18,916 594 18,322 155 12,743
Figure 31: UP1. User population area report (A) — by service unit and county report
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Terminology used in this report:

Term

Description

Area of Residence

Area of residency retrieved from the IHS SCB based on the
community of residence from the patient registration record.

Service Unit Service Unit of residency retrieved from the IHS SCB based
on the community of residence from the patient registration
record.

County County of residency from the patient registration record.

Total Registrants

Total number of registrants.

Non-Indian Registrants

Number of registrants who are not American Indians or
Alaska Natives.

Indian Registrants

Number of registrants who are American Indians or Alaska
Natives.

Non-Indian Active

Number of registrants who had at least one workload-
reportable visit within the last three fiscal year periods
preceding the USERPOP end date, but are not American
Indians or Alaska Natives.

Indian Active Number of registrants who had at least one workload-
reportable visit within the last three fiscal year periods
preceding the USERPOP end date and are American Indians
or Alaska Natives.

Version A number assigned to each USERPOP extract produced by

NPIRS for User Population reporting purposes.

UP2. User Population Area Report (B) — By Service Unit

and Community

The UP2 report displays unduplicated counts of IHS registrants grouped by the Area of
Residency, Service Unit of Residency, and Community of Residency summarized by
type of registrants depending on their Indian and Active status.

This report is sorted by Area code, Service Unit code, and Community code.
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Viewing Report

The following figure shows an example of the ‘UP2.User Population Area Report (B) —
By Service Unit and Community’ report.

Wersion: 24

Report run date: 12/06/2007
Feport using workload dates oft 9¢30/2004 through /30/2007
Active counts includes registrants with at least one visit since: /302004
User population for: HIA HAWAI
Area of residence: 91 HAWAIL

User Population Report (B) - Communities of Residence By Service Unit
Quarterly Review of User Population - Unduplicated Region Wide
Report for fiscalvear: 2007

Page 31 0f 85

Total Mon-Indian Indian Mon-Indian Indian
Community Registrants Registrants Registrants Active Active

Service Unit 33 LAZY RIVER
21031111 CORMORAMT 20 1 12 1 2
91043777 REDHILLS 1 o 1 o 1]
21048423 OAK SPRIMG & o] & o] g
92EE0TIT  SLATE RIVER 53 1 54 o 10
2780843 MORTHERM BRAMCH 1 u] 1 u] 1
Total for Service Unik: 187 & 181 1 50

Setvice Unik 38 COMCH LAKE
21010222 LAMATFALLE 1 o] 1 o] 0
FA0E098T LA AND 3 u] 3 u] 1
QAT BLUCK 1 1 u] u] o
9023999 STCAVETOR 2 o 2 o 1]
93001000 LAHATMA 1 o] 1 o] 0
9A2F2 STOMNERROOK 1 a 1 a 1]
94660 MESSRIVER [} o [} o 2
93042929 FIRELEAF 2 u] 2 u] 1
94002000 KOMAFALS 2 o 2 o 1
24033030 BORA 1 u] 1 u] a
Q4939TEE  CAMALE z2 u] 2 u] 1
95020101 PERBLE BEACH 1 a 1 a o
Total for Service Unit 23 1 22 [} 1]

Service Uni: 40 AWEST ISLAND

1021234 HOMOWS 2 o 2 u] 1
21027872 BLACK HILLS 1 1 [u] o] 0
91784545 CLIFFTOR 1 o 1 o 1]
21872323 ML 1 u] 1 u] 1]
9MI5ESe  HOCWER 1 u] 1 u] o
93113535 WILCRT 2 a 2 a o
Total for Service Unit & 1 7 [} 1
Total for Area: 342 K o4 19 231

Figure 32: UP2.User population area report (B) — by service unit and community report

Terminology used in this report:

Term

Description

Area of Residence

Area of residency retrieved from the IHS SCB based on the
community of residence from the patient registration record.

Service Unit

record.

Service Unit of residency retrieved from the IHS SCB based
on the community of residence from the patient registration

Community

Community of residency from the patient registration record.

Total Registrants

Total number of registrants.
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Term

Description

Non-Indian Registrants

Number of registrants who are not American Indians or
Alaska Natives.

Indian Registrants

Number of registrants who are American Indians or Alaska
Natives.

Non-Indian Active

Number of registrants who had at least one workload-
reportable visit within the last three fiscal year periods
preceding the USERPOP end date, but are not American
Indians or Alaska Natives.

Indian Active Number of registrants who had at least one workload-
reportable visit within the last three fiscal year periods
preceding the USERPOP end date and are American Indians
or Alaska Natives.

Version A number assigned to each USERPOP extract produced by

NPIRS for User Population reporting purposes.

UP3. User Population Area Report (Special) — By
Service Unit, County and Tribe
The UP3 report displays unduplicated counts of IHS registrants grouped by the Area of

Residency, Service Unit of Residency, County of Residency, and Tribe summarized by
type of registrants depending on their Indian and Active status.

This report is sorted by Area name, Service Unit name, County name, and Tribe name.

Viewing Report

The following figure shows an example of the *UP3. User Population Area Report
(Special) — By Service Unit, County and Tribe’ report.
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User Population Report (Special) - By Service Unit, County and Tribe
Quarterly Review of User Population - Unduplicated Reqion Wide

Report for Fiscal Year: 2007 Report uzing workload dates of: Feport Run Date: Page:
Version: 24 9/30/2004 through 9/30/2007 12/06/2007 75
Active count includ es registrants with at le ast one visit sincer 3302004
User Population for ¢ HAWATL
Area of Residencet HAWAIL
Total Non-Indian Indian Non-Indian Indian
Tribe Registrants Registrants Registrants Active Active
Service Unitk 27  BLACK BLUFF
Courdy: 9455 MOHEGAM
EXEl BIG PIMES TRIBE, CA 1 1
DD HALEAKALA TRIBE, HI =} =] 4
42 IMEWWS TRIEE, OR 49 49 28
464 KAILLA TRIBE, HI 1 1
o978 NIHAL TRIBE, HI 1 1
480 PARLING TRIBE, OR 2 2
a7 PERSIMMCIM TRIBE, Wy 1 1
459 QUIMCE TRIBE, HL 4 4 1
SE5 R DG EBACK WTH TRE, HI i 1 i
920 SEWEN HILLS TRIBE, 10 in 2
463 ATER BROTHER S TRIBE, HI 1 1
465 INMMND ALLEY TR HI 1 1
o2 MBATETRIBE WT 2 2 1
o YILEY TRIBE CA 2 2 2
Total for County - MOHEGAN : 1,288 239 1,049 ] 554
Total for Sewice Unit - BLACK BLUFF : 34,472 1,723 32,749 387 20,796
Service Uniz 92 BIG ISLAND
Courty: 2455 CLARTMETON
LIMERCH 1 1 1
931 AHILULAK TR [BE, g 3 3 i
Sdi ALAAK TRIBE HI 2 2 2
e APPLEHILLE TRIBE, wii&, 1 1
473 BALEKD TRIBE CA <} 3
477 GRAY RIVER TRIBE, MT 2 2
454 AMCHOR BAY TRIBE, 4 4 el
a7z HILO TRIBE, HI 17 17 El
930 INAK TRIBE, Ak =] 3 1
19 KAPAATRIBE, HI 179 179 23
< B TRIBE, HI 60 &0 3z
921 MAHOTETRIBE, HI 62 &2 22
467 MALMATRIBE, HI 54 54 21
a7 mODISKD TRIBE, CA 15 15 =]
433 RED CROWY TRIBE, A 10 10 4
261 SINAKATRIBE, A2 i} 3 1
540 SEYF R RIORS TRIBE, HI 1 1 1

Figure 33: UP3. User population area report (special) — by service unit, county and tribe report

Terminology used in this report:

Term

Description

Area of Residence

Avrea of residency retrieved from the IHS SCB based on the
community of residence from the patient registration record.

Service Unit

Service Unit of residency retrieved from the IHS SCB based
on the community of residence from the patient registration

record.
County County of residency from the patient registration record.
Tribe Tribe of membership from the patient registration record.

Total Registrants

Total number of registrants.

Non-Indian Registrants

Number of registrants who are not American Indians or

Alaska Natives.

Indian Registrants

Number of registrants who are American Indians or Alaska

Natives.
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Term Description
Non-Indian Active Number of registrants who had at least one workload-

reportable visit within the last three fiscal year periods
preceding the USERPOP end date, but are not American
Indians or Alaska Natives.

Indian Active Number of registrants who had at least one workload-
reportable visit within the last three fiscal year periods
preceding the USERPOP end date and are American Indians
or Alaska Natives.

Version A number assigned to each USERPOP extract produced by
NPIRS for User Population reporting purposes.

UPS5. User Population Area Report (Special) — By
Service Unit, Community and Tribe

The UPS5 report displays unduplicated counts of IHS registrants grouped by the Area of
Residency, Service Unit of Residency, Community of Residency, and Tribe summarized
by type of registrants depending on their Indian and Active status.

This report is sorted by Area name, Service Unit name, Community name, and Tribe
name.

Viewing Report

The following figure shows an example of the *UP5. User Population Area Report
(Special) — By Service Unit, Community and Tribe’ report.
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User Population Report [ Special) - By Service Unit, Community and Tribe
Quarterly Review of User Population - Unduplicated Region Wide

221 WHOTETRIBE, HI

BAL MOD I5K0 TRIBE, CA
RED CROW TRIBE, &

423

52 CAYHILLTRIBE, A

a2q HALANA TRIBE HI

) TIMETE TRIBE OK

k] PARROT TRIBE, HI

495 DUAK TRIBE, WT

497 FLAWHG ROCK TRIBE UT
493 GECKD SPRING TRIBE HI

Report for Fiscal Year: 2007 Report using workload dates of: Feport Bun Date: Page:
Version: 24 9f230/2004 through 9'30/2007 12/08/2007 129
Active countincludes registrants with at le ast one visit since: /3072004
User Population for ¢ HAVWAII
Area of Residence: HAWAIT
Total MNon-Indian Indian MNon-Indian Indian

Tribe Registrants Registrants Registrants Active Active
Service Unitc 01 MALUL
Community:  BEE07FT SLATE RIVER

454 ANCHOR BAY TRIBE, A 1 1

919 KAPAATRIBE, HI g 2

a7l 0D SKD TRIBE, CA 1 1

42 RED CROWY TR BE, A 1 1

Q64 PEARL CITY TRIBE HI 1 1

DEZ CAYHILLTRIBE, A 1 1

924 HALAHA TRIBE, HI & & 3

9z RMERBROOKTRIBE HI 1 1

935 PARROT TRIBE, HI 2 2

481 DONBATRIBE HI 4 4

482 FLATROCK TRIBE M 1 1

Q97 IMDIAM - MOM-TRIBAL MEMEER 1 1

484 IUEATRIBE, HI 1 1

483 JACKAROO TRIBE, UT 1 1

486 IAINNEBNEATRIBE, HI 2 2

o0 MHOM-THDTAN [AMHD MON-FED RECOGHIZED INDIAN] 4 4

Ex) MOH-THOIAMN MEMBER OF IMNDIAN HOUSEHOLD 2 2

459 0%SIPIRE TRIBE, T 12 19 4

490 ChdIM OMEE TR IBE, A, 1 1

458 IMZIna TRIBE, OR 14 14 1

420 PARLIMNG TRIBE, OR 3 3

4z SIMGANIA TR IBE, Wi, 1 1

453 QUINCE TRIBE, HL = S 1

am SEEH HILLS TRIBE, CéA d 2 1

Total for Community - SLATE RIVER : 86 6 30 o 10

Communityt 23001000 LAHATMA

[
e e B e
[
e =T T
R

Figure 34: UP5. User population area report (special) — by service unit, community and tribe report

Terminology used in this report:

Term

Description

Area of Residence

Avrea of residency retrieved from the IHS SCB based on the
community of residence from the patient registration record.

Service Unit

Service Unit of residency retrieved from the IHS SCB based
on the community of residence from the patient registration
record.

Community

Community of residency from the patient registration record.

Tribe

Tribe of membership from the patient registration record.

Total Registrants

Total number of registrants.

Non-Indian Registrants

Number of registrants who are not American Indians or
Alaska Natives.

Indian Registrants

Number of registrants who are Indian and/or Alaska Native
descent.
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Term

Description

Non-Indian Active

Number of registrants who had at least one workload-
reportable visit within the last three fiscal year periods
preceding the USERPOP end date, but are not American
Indians or Alaska Natives.

Indian Active Number of registrants who had at least one workload-
reportable visit within the last three fiscal year periods
preceding the USERPOP end date and are American Indians
or Alaska Natives.

Version A number assigned to each USERPOP extract produced by

NPIRS for User Population reporting purposes.

UPG6. User Population Area Report (F) — Tribes By

Service Units

The UPG6 report displays unduplicated counts of IHS registrants grouped by the Area of
Residency, Service Unit, and Tribe summarized by type of registrants depending on their

Indian and Active status.

This report is sorted by Area name, Service Unit name, and Tribe name with page breaks
inserted after each Service Unit.

Viewing Report

The following figure shows an example of the ‘UP6. User Population Area Report (F) —
Tribes by Service Units’ report.
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User Population Report (F) - Tribes By Service Units
Quarterly Review of User Population - Unduplicated Region Wide

Report for Fiscal Year: 2007 Report using workload dates of: Report Run Drate: Page!
Version: 24 9¢30/2004 thraugh 9/30/2007 120672007 35
Active count includes registrants with at least one visit since:  9/30,/2004

User Population for:  HIA HAWATL
Area of Residence: 31 HAWATL
Service Unit 15 GARDEN CENTER

Total Non-Indian Indian Non-Indian Indian
Tribe Registrants Registrants Registrants Active Active
494 CALIENTEFALLS TRIBE OR 2 2
962 CAYHILLTRIBE A 23 23 2
928 CAYUTE TRIBE HI 4 4
936 COMCHATEA TRIBE, Wit 7 7 3
491  DARBISEATRIBE OR 7 7 1
948 DAVENDISH TRIBE HI k] k] 2
932 DIBEG0 RWERTRIBE CA 1 1 1
476 DUKAT TRIBE, & & 4
478 EYIKUTTRIBE AK 1 1
924 HALMATRIBE, HI 135 135 134
479 HANATRIBE HI 7 7 1
972 HIL TRIEE HI 1 1
952 HlAAMWALLEY TRIBE HI 1 1
950 IMACTRIBE A 1 1
919 KAPAATRIBE HI 24 24 9
463 KALA BAY TRIBE HI 22 22 13
492 KING “aLLEY TRIBE, HI 1 1 1
923 LAMAUTRIBE, HI 1 1
471 LONGBOAT TRIBE, OR 1 16 =
921  MAHOTETRIBE HI 12 1z 4
468  MAPLE TRIBE, CA 2 2 1
467 MAUNATRIBE HI 9 9 2
971 WODISKD TRIBE CA 2 2 1
943 WONA LA BAY TRIBE, HI 27 27 El
938 (OS5PREYRIVERTRIBE, OR ] T 39
935  PARROT TRIBE HI a7 ar iz
954 PEARL CITY TRIBE HI 24 34 13
929  PENDEHILLS TRIBE, OR 174 174 T
470 PIRATE BAY TRIBE HI 1 1
922  RIMNERBROOKTRIBE HI 13 13 4
925 SANDSTOMETRIBE HI 1 1

930 SITETOMTRIBE, CA 2 2
474 SPAREUNG RIVER TRIBE A 3 3
496 SPRINGHILLS TRIBE CA Z Z
934 TIMETETRIBE, OK 2 2
475 ULALAMHETRIBE, HI 2 2

Figure 35: UP6. User population area report (f) — tribes by service units report

Terminology used in this report:

Term Description

Area of Residence Area of residency retrieved from the IHS SCB based on the
community of residence from the patient registration record.

Service Unit Service Unit of residency retrieved from the IHS SCB based
on the community of residence from the patient registration
record.

Tribe Tribe of membership from the patient registration record.

Total Registrants Total number of registrants.

Non-Indian Registrants | Number of registrants who are not American Indians or
Alaska Natives.

Indian Registrants Number of registrants who are Indian and/or Alaska Native
descent.
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Term

Description

Non-Indian Active

Number of registrants who had at least one workload-
reportable visit within the last three fiscal year periods
preceding the USERPOP end date, but are not American
Indians or Alaska Natives.

Indian Active Number of registrants who had at least one workload-
reportable visit within the last three fiscal year periods
preceding the USERPOP end date and are American Indians
or Alaska Natives.

Version A number assigned to each USERPOP extract produced by

NPIRS for User Population reporting purposes.

UP7. User Population Area Report (Special) — By
Service Unit and Tribe

The UP7 report displays unduplicated counts of IHS registrants grouped by the Area of
Residency, Service Unit, and Tribe summarized by type of registrants depending on their

Indian and Active status.

This report is sorted by Area name, Service Unit name, and Tribe name. It is very similar
to UP6, except it does not have page breaks after each Service Unit.

Viewing Report

The following figure shows an example of the *UP7. User Population Area Report
(Special) — by Service Units and Tribe’ report.
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UserPopulation fo
Area of Residence:

User Population Report (Special) - By Service Unit and Tribe
Quarterly Review of User Population - Unduplicated Region Wide

Report for Fiscal Year: 2007

Active count includ es registrants with at le ast one wisit since:

t ! HIA HAWAIL

i 91 HAWAIL

Tribe

Reportusing workload dates of:
9/30/2004 through /30,2007

Report Run Date: Page:
Wersion: 24 12/06/2007 28

Sf20/2004

Indian
Active

Men-Indian
Active

Indian
Registrants

Mon-Indian
Registrants

Tetal
Registrants

Service Unik 27

BLACK BLUFF
ALIUN TRIBE, HI
WRATETRIBE T
YILEY TRIBE CaA
ZUZAK TRIBE HI

Total for Sewice Unit - BLACK BLUFF :

31 31 17
4 4

117 117 75
& &
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ALAHAK] TRIBE, HI
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Figure 36: UP7. User population area report (special) — by service units and tribe report

Terminology used in this report:

Term

Description

Area of Residence

Area of residency retrieved from the IHS SCB based on the
community of residence from the patient registration record.

Service Unit

Service Unit of residency retrieved from the IHS SCB based
on the community of residence from the patient registration
record.

Tribe

Tribe of membership from the patient registration record.

Total Registrants

Total number of registrants.

Non-Indian Registrants

Number of registrants who are not American Indians or
Alaska Natives.

Indian Registrants

Number of registrants who are Indian and/or Alaska Native
descent.
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Term

Description

Non-Indian Active

Number of registrants who had at least one workload-
reportable visit within the last three fiscal year periods
preceding the USERPOP end date, but are not American
Indians or Alaska Natives.

Indian Active Number of registrants who had at least one workload-
reportable visit within the last three fiscal year periods
preceding the USERPOP end date and are American Indians
or Alaska Natives.

Version A number assigned to each USERPOP extract produced by

NPIRS for User Population reporting purposes.
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Exporting Reports

Any report may be exported once it is selected for viewing.

If a report utilizes a drill-down function to display additional detail data, the drill-down
data will not be exported when exporting the main level of the report. The main level of
the report may be exported in its entirety, or by selected pages. In order to export the
drill-down data, each drill-down section must be open for viewing and exported
independently.

1. On the viewer's toolbar, click the Export Report icon. The Export Report dialog box
appears.

“ National retzome
N Data Warehouse

G0 A - G e [T wien | G &
| & ¢ "
—,'—PJ (] 1+ X g [iox ~ BusinessOblocts
Click here -
to export| """ ]
. Renort 1A - By Location of Encounter
Export Report Visits by Provider and Month of Service Report Run [
3 Flle Format : bort Date:  10/01/2007 THRU  09/30/2008
Page Range
& %o of
* ke Total Oct Nov Dec Jan Feb Mar Apr May Jun Jul
4 16 15.4 813 726 839 993 1,039 870 1,075 1,123 1,343 1,516
33 23 231 215 176 265 199 124 127 88 156 76
il 105 i 75 11 253 223 75 65 a4 49 a6 28 25 30
60 5 53 38 a5 61 59 70 7 ] 5 10
34 3.8 303 274 207 281 213 246 276 257 229 270
File name: 72 334 2,199 2065 1960 2,290 2,221 2200 2362 2,212 2182 2,266
80 5.1 3786 346 310 226 466 468 316 292 260 301
| 51 a 95 59 34 17 57 25 37 14 3
15 s 88 7z 87 129 16 5 5
I"“BE‘"] Cancel Browse... 22 0 4 3 1 H 4 5 3
: 86 2.5 14 250 300 188 161 266 275 237 197 98
19 WMENIACHEALTH TECANICIAN 437 & 48 57 63 115 76 56 3 6 7 4
21 ™" NURSE PRACTITIONER 12,506 16.0 1,354 1,119 928 1,361 1,144 1,131 864 874 836 890
22 NURSE ASSISTANT 14 0 1 9 4 s
¢ »

Figure 37: Selecting the export icon to export a report from the NDW intranet web site
2. Select the desired output format by using the File Format drop-down box.
Several export format types are available. They include:

e Crystal Reports (RPT)
This format is native Crystal Reports and will retain the layout and formatting of
the report. It requires that you have Crystal Reports software installed on your

local PC.
Userpop/Workload Mart Version 1.1
User Guide February 2009

66



Indian Health Service National Patient Information Reporting System
Office of Information Technology National Data Warehouse

e Adobe Acrobat (PDF)
This format retains both the layout and formatting of the report, and is typically
used when documents are intended for printing and redistribution.

e Microsoft Excel (XLS)
This format retains the layout and formatting of the report, and can be used to
convert the data into charts and/or graphs, if so desired.

e Microsoft Excel — Data only (XLS)
This format is similar to Microsoft Excel (XLS), but does not retain layout and
formatting. This format can also be used to convert the data into charts and/or
graphs, if so desired.

e Microsoft Word (RTF)
This format retains all layout and formatting, but converts all of the report object
contents into text boxes.

e Microsoft Word — Editable (RTF)
This format converts all of the report object contents to text lines, as opposed to
text boxes. Text formatting is retained, but attributes such as background color,
fill pattern, etc. may not be retained.

e Rich Text Format (RTF)
This format is similar to the Microsoft Word (RTF) format. It retains formatting
attributes, such as different fonts and typefaces.

3. Specify an output destination in the File Name box and export the report.

 To save the output to a specified directory, click on the Browse button and select
the desired directory. Enter the desired file name in the File Name area of the
dialog box, and click Save. This will return you to the export screen with the File
Name box populated with the path and file name. Click OK to export the report.

e To save the output to your desktop, enter a file name in the File Name box, and
click OK to export the report.

Printing Reports
Any report may be printed once it is selected for viewing.

If a report contains a drill-down function to display additional detail data, the drill-down
data will not be printed when printing the main level of the report. The main level of the
report may be printed in its entirety, or by selected pages. In order to print the drill-down
data, each drill-down section must be open for viewing and printed independently.
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1. On the viewer's toolbar, click the Print Report icon.

F THE INS
|# National Welcome:
Data Warehouse
5 [ send ~ My InfoView | Search title = [ &3 @ @
4 » M 33 [33+ i @ |00z - O e ®
e
Click here|
toprint. ————— 2
Report 1A - By Location of Encounter
Ambulatory Care Visits by Provider and Month of Service Report Rur
Areat 9 HAWAII Report Date:  10/01/2006 THRU  09/30/2007
Service Unit: 9199 BIG ISLAND
Fauility: 919911 BIG ISLAND HEALTHCARE
asterisk (*) indicates primary care patient visit % of
Code Primary Provider of Service Year to Date Total Oct Now Dec Jan Febh Mar Apr May Jun J
oot MD 1,124 i7.0 88 108 74 5z 75 85 119 171 109 11
01 CUNICRM 467 71 5 2 ] 10 16 39 41 57 b £
ik} HEALTH AIDE 1 .0 1
05 LICENSED PRACTICAL NURSE 125 1.9 8 6 6 3 38 51 1z 3
06 MEDICAL SOCIAL WORKER 3 0 3
08 OPTOMETRIST 2 0 1
09 PHARMACIST 2 0 2
11 % PHYSICIAN ASSISTANT ] 1 3 2 1
17 % NURSE MIDWIFE 4,490 68.0 409 439 341 475 338 354 378 agz 375 kH
18 * CONTRACT PHYSICIAN 2 0 1 1
21 * NURSE PRACTITIONER ] A 2 2 1 1
22 NURSE ASSISTANT 48 I 1 3 1 1 3 1 12 H
26 RESPIRATORY THERAPIST 1 0 1 | |
< >

Figure 38: Selecting the printer icon to print a report from the NDW intranet web site

2. The Print dialog box appears. Select the appropriate printer, page range, and number
of copies.

3. Click OK or Print.
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