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Steve Bowman

Information Systems Consultant

Course Objectives:

This course is designed to provide Site Managers with the basic knowledge and skills to manage their facility’s RPMS system on a daily basis.  The course will cover basic RPMS management functions, utilities, operations, security, and identifying, troubleshooting and resolving common Caché, hardware, and software problems. Students will learn the skills to create and modify menus, add new and edit existing users, monitor and tune scheduled RPMS tasks, identify and resolve programming system errors, and manage RPMS devices. 

Instructor

Steve Bowman, R.Ph.   


sbowman@pacifier.com
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Sitemanagers Training AGENDA

Tuesday

	8:30
	Introductions

RPMS Overview

RPMS Operations Video

RPMS Keyboarding Conventions

	10:00
	Break

	10:30
	RPMS Editors – Line versus Screen, Pasting from WORD

Exercises:

Change editor from line to screen.  Write a mail message to users on system.

	12:00
	Lunch

	1:00
	Basic Hardware Components, Cables, and Connectors

Basic RPMS Software Components

Operating Systems (UNIX/NT)

	2:30
	Break

	3:00
	Programmer/Analyst environment –  Caché

Exercises


Wednesday
	8:30
	VA Kernel – Menu Management, User Management

	10:00
	Break



	10:30
	VA Kernel - (Menu/User/ Management - continued)

Exercise:  Develop a new locked menu

Exercise:  Allocate keys for a specific package

Exercise Allocate - De-allocate Keys

Exercise:  Add a new user, Build Menus

	12:00
	Lunch

	1:00
	VA Kernel – Device Management 

Exercise:  Set up a new printer

	2:30
	Break

	3:00
	VA Kernel – Mailman Management, System Security, Taskman Management

Exercise:  Schedule option withTaskman


Thursday

	8:30
	VA Kernel -  Operations Management, Programmer Options

Exercise:  User Status Reports, Programmer Mode list

	10:00
	Break

	10:30
	Database Environment – Fileman

Exercise:  Basic Fileman options.

	12:00
	Lunch

	1:00 
	 Caché Error messages

Getting RPMS Support

	2:30
	Break

	3:00
	The Site Manager’s Checklist
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