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Indian Health Services
Resource and Patient Management System
Referred Care Information System (RCIS)
V4.0 Training

Introductions
RCIS Management/Data Entry Modules Overview

Set-Up Site Parameters

Table Maintenance Options

A. Add Table and Template for Specific Site

Local Categories

Local Specific Providers

Local Utilization Review By MD

Local Managed Care Committee Action
Routine Referral Templates
Create/Delete Routine Referral Templates

oL E

BREAK

B. Data Entry Modules

Adding a referral

Using the Complete Referral

Using the Mini Referral Form

Entering a Referral initiated by an Outside Facility
Abbreviated Entry for Clinicians Referral

arwpdE

LUNCH
Entering/Edit Referrals (hands on)
Demonstrate CHS Link to PO’s and Denial Letters
Modify Referrals/Display Existing Records
1. Current/All Fiscal Years
2. Mini Mod
3. All Data
Display a Referral Record
BREAK

Secondary Referrals
1. Add, Edit, Display and Delete

ADJOURN
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Indian Health Services
Resource and Patient Management System
Referred Care Information System (RCIS)
V4.0 Training

Print RCIS Letter Types
1. Print a Standard, IHS, CHS Approval Status, Routing Slip
2. Print Referral Letters (CHS Approval Status)
3. Print Referral Letter (All Types of Letters)
4. Print Routing Slip

Referral Management Utilities
1. Delete Referral Entered in Error
2. Close Out Referral

BREAK

HANDS-ON EXERCISE

Printing Reports
1. Administration Reports
2. Case Management Reports
3. Utilization Reports
4. RCIS General Retrieval

ADJOURN RCIS

Shannon Case IHS/NPA

CNI Contractor

Office of Information and Technology
shannon.case@ihs.gov
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Indian Health Services
Resource and Patient Management System
Contract Health Management Information System (CHMIS)
V3.1 Training

Introductions
CHSMIS /Overview

Required Components to Generate a CHS document
1. Patient Registration
2. Vendor File
3. Can, Cost Center, Service Class Codes, DCR Account #’s
4. Positive Balance (Add/Update Allowance)
5. Parameters Set
6. PCC to CHS link
Add a Vendor
1. How to add a Vendor

BREAK

Document Generation
1. How to issue a purchase order (PDO) HRSA-43, 64, 57 or IHS-
T-843 Universal CHS Purchase Order
Supplement
Special Blanket Obligation
Partial Cancellation
Complete Cancel
Special Local Obligation (SLO)

ok wn

Document Generation Hands on

Display Documents

1. Display Individual CHS Document

2. Display all Data for a CHS Document
ADJOURN

Shannon Case IHS/NPA

CNI Contractor

Office of Information and Technology
shannon.case@ihs.gov
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Indian Health Services
Resource and Patient Management System
Contract Health Management Information System (CHMIS)
V3.1 Training

8:30 AM Pay and Edit Options
1. Pay Documents
2. Enter Medical Data for Paid Document
3. Enter/Edit EOBR Medical Data
4. Enter a Document Action
5. Tie Referral to a Previous PO

9:15 AM  Facility Management
1. Payment Adjustment
2. Catastrophic Health Emergency Fund (CHEF)
3. High Volume Provider
4. Document Control Register (DCR)
5. Data Export/Prepare for Export
10:00 AM BREAK

10:15 AM  Document Control Register (DCR)
1. How to Close DCR

10:30 AM  Hands On Generate and Pay all Types of Documents
12:00 PM LUNCH

1:00 PM Reports

Document Status Report
Expenditure Reports

Document Summary Report (PSR)
CPT/REV FileMan Report (CPRE)
Optional Comments Report
Service Class Report

Vendor Usage Report

Nooak~wdE

3:00 PM BREAK

3:15 PM  Denial/Deferred and Un Met Needs

Entering New Deferred Service (DEFA)

Denial of Services (DENA)

Cancel Deferred Services, Cancel Denial Document
Print Deferred Services Letter/Print Denial Ltrs. (s)
Deferred Services Reports/Denial Rpts.

Denial by Provider (on file)

Deferred Services Supplemental Information

Enter Purchase Order Information
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4:30 PM  ADJOURN



