Link to WebMail
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Have you been transitioned to HHS Mail?
If you have been transitioned to HHS Mail you will notice two changes:

1. You will recognize that you are on the new system as your Global Address List (GAL) name will have (IHS/XXX) appended at the end where XXX is the Area you belong to.  Example:  Parkinson, Matt (IHS/HQE)
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2. You can also verify that you are on the correct server by checking your mail server location.  With Folder list view active, Right Click Mailbox – Lastname, FirstName (IHS/XXX).  Select Properties.
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The screen below appears.  Click the Advanced button.
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You will see the new server name AVN3VS022.ees.hhs.gov referenced in the Microsoft Exhange Server Field.
[image: image5.png]Microsoft Exchange Server m

General | advanced | Seauity | Connecton | Remote Mai

Microsoft Exchange server:
AVN3VS022.ces.hhs.qov

When starting
® Automatically detect connection state:
O Manually control connection state:





Please contact your local IT Support or the OIT National Help Desk at 1-888-830-7280 or 505-248-4371 if you need assistance.

Link to WebMail

