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Version Control 
 

Version Date Notes 

1.0  October 2008 Initial version. 
COTR acceptance on October 10, 2008 

1.1 February 2009 Removal of Inpatient Report 202. Summary Data 
by Area & Facility. 

1.2 September 2010 Remove SCC. CHS Service Class Codes Report 

1.3 March 2011 Begin Annual Review/Update.  Modify to 
accommodate new NDW Reporting Web Site 
User Guide.  Add: OR13. Ambulatory Patient 
Care Visits by Clinic and Age Group, OR56. 
Outpatient External Cause of Injury by Age 
Groups, OR58.PCPV’s Visits to Service Locations 
by Community of Residence, User Population 
Report (Three Year) – by Age and Sex for Area 
and Service Unit Levels, Eligibility Analysis 
Report 525 
Added reference(s) to NPIRS Basic Business 
Rules document. 

2.0 April 2011 Final 

2.1 August 2011 Added 202 reports, Workload Summary, and UP4 

3.0 September 2011 Final 

3.1 January 2012 Corrected HOSPITAL DATS calculation in 
terminology section of INP.202.  Defined 
REGISTRANT in all the Registration reports. 

3.2 March 2012 Changes related to Universe made. 

4.0 May 2012 Changes finalized and approved. 

4.1 August 2012 Removed references to FI edits. 

5.0 September 10, 2012 Published and Approved. 
 

Contact Information 
If you have any questions or comments regarding the NDW Userpop/Workload Mart, 
please contact the OIT Help Desk via email at: support@ihs.gov. 
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Overview/Introduction 
The National Patient Reporting System (NPIRS) performs two core functions for the IHS 
Area Offices and the IHS Headquarters, Division of Program Statistics, namely the 
production of the User Population and Workload reports. 

NPIRS fulfills these functions by providing its users with access to the 
Userpop/Workload Mart (UP/WL). The UP/WL Mart is a collection of easily accessible, 
web-based reports generated according to the schedule published and distributed by IHS 
Headquarters (HQ), Division of Program Statistics (DPS) for each fiscal year. 

This schedule identifies two key dates that NPIRS must target for each Workload cycle 
and each Userpop cycle. The first date is the date by which workload or user population 
reports must be posted and accessible to the user. The second one, commonly called the 
“cut-off” date or “refresh” date, is the date by which data must be received into the 
National Data Warehouse (NDW) in order to be included in the reports for that cycle.  

Userpop and workload reports produced in the last cycle of a given fiscal year become 
the “official” year-end reports. These reports are kept in the UP/WL Mart and are 
available for viewing at any time. Any other interim cycle reports are removed when the 
end of the year reports are verified and become “official.” 

This document is intended to give the UP/WL Mart users a basic understanding of all 
standard workload- and user population-related reports and terminology. These reports 
reflect data that has been received from the IHS Administrative Areas before the cut-off 
date, and which meets workload-reportable criteria as specified in later sections of this 
document. To determine what files have been received by the cut-off date, refer to the 
Export Tracking Data Mart. In addition, the Data Quality Mart may be utilized to 
determine if any data sent was not workload-reportable due to missing or invalid data 
elements. 

NPIRS Basic Business Rules 
A separate document, entitled NPIRS Basic Business Rules, explains in detail some of the 
broad concepts that are referred to in this document.  It covers specifically the concepts of  
‘types of workload’, ‘unduplicated’ visits, ‘workload reportable’ visits and when 
‘services are rendered’ found in the Workload section of this document and the concepts 
of ‘Indian status’, ‘active status’, ‘residency’ and ‘unduplicated’ registrants found in the 
User Population section of this document.  The NPIRS Basic Business Rules also includes 
a list of core NDW business functions, as well a description of the additional services that 
the NDW provides. 
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If you are unfamiliar with any of the concepts/terms used in this document, please refer 
first to the NPIRS Basic Business Rules.  They are available to both Guest and Registered 
Users of the NDW Reporting Web Site and are also located in the ‘Document Library’ 
section of the IHS National Data Warehouse website. 

Accessing the Userpop/Workload Mart 
The Userpop/Workload Mart is accessible via the IHS National Data Warehouse 
Reporting Web Site at http://rohan. 

To view the documentation only, log in as a Guest User.  It is recommended that you first 
review the NDW Reporting Web Site User Guide if you are not familiar with the general 
workings of this website. 

To view your reports along with the documentation, you must log on to the website as a 
Registered User. Double-click on the folder named “02. Userpop/Workload Mart” to 
access the related documentation and report subfolders.  The Userpop/Workload Mart 
contains a separate folder for each IHS Administrative Area, and each area’s users are 
allowed to view only the reports in their specific area folder.  

Userpop/Workload Reports Schedule 
The NPIRS Userpop reports and Workload verification and progress reports1 are run per 
the schedule published and distributed for each fiscal year by Headquarters (HQ), 
Division of Program Statistics (DPS). A copy of the current fiscal year schedule is 
located in the ‘Userpop/Workload User Documentation’ folder.  Refer to the section of 
this document entitled Viewing Workload Reports for details on identifying and viewing 
verification reports. 

All other standard workload reports are generated at the end of the fiscal year and upon 
request.  To request a report run, e-mail your request to the OIT Help Desk 
at support@ihs.gov. 

Userpop/Workload Mart Organization 
The Userpop/Workload Mart reports are located in the *NDW Reports folder and are 
organized into the following six categories: 

• Ambulatory Patient Care • Contract Health Services 

                                                 
1 Workload verification and progress reports can be identified by the asterisk (*) that appears at the beginning of the report name. 

http://rohan/
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• Dental • Inpatient 

• Registration • Workload Summary 

Viewing Workload Reports 
Workload reports are contained in four folders related to the type of workload: 
Ambulatory, Contract, Dental, and Inpatient. There are reports in each of these folders 
that are designated as workload verification and progress reports. 

Workload verification reports are used to reconcile the total number of visits that the 
Areas/Service Units/Facilities have sent against the total number of visits that NPIRS has 
received. Workload progress reports are used to compare the current year’s activity with 
the previous year.   

A fifth folder, Workload Summary, contains reports involving more than one type of 
workload.  

To view a Workload report: 

1. In the Folders pane on the left, expand your Area’s folder. 

2. Click the “*NDW Reports” folder. 

3. Click on the appropriate subfolder: Ambulatory Patient Care, Contract Heath 
Services, Dental, Inpatient, or Workload Summary.  

4. The list of reports will be displayed in the Details pane.  

To view the most recent version of the report, double-click the report name.  To view a 
previous version of the report, right click on the report name and then select ‘History’. 
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 Figure 1 - Viewing ambulatory patient care workload reports. 

Ambulatory Patient Care Reports  
General Criteria: All NPIRS Ambulatory workload reports show unduplicated counts of 
workload-reportable Direct Outpatient visits received by NPIRS for services rendered 
during a specified fiscal year.  On some ambulatory report reports, Provider 09 
(Pharmacist) counts are augmented with unduplicated, workload reportable Dental 
Pharmacy visits.  Augmentation will be noted in the specific criteria of each report. 

1A. Ambulatory Care Visits by Provider & Month of 
Service 
The 1A report displays the counts of ambulatory visit records for each Primary Provider 
within the Month of Service in a specified fiscal year. 

There are three versions of the 1A report: 

1AAR   Ambulatory Care Visits by Provider & Month of Service – by Area 

1ASU   Ambulatory Care Visits by Provider & Month of Service – by Service Unit 

1ALOE  Ambulatory Care Visits by Provider & Month of Service – by Location of 
Encounter (Facility) 
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A visit record must satisfy the following specific criteria to be counted on the 1A report:  

• Direct Outpatient visit or Dental Pharmacy visit 
• Valid Location of Encounter Facility Code2  

Viewing Report  
The following figure shows an example of the ‘1ALOE. Ambulatory Care Visits by 
Provider and Month of Service’ report. 

 
Figure 2 – ‘1ALOE. Ambulatory care visits by provider and month of service’ report. 

Terminology used in this report:  

Term Description 

Code The primary (first) provider discipline code sent with the visit 
record.  

Primary Provider of 
Service 

Description of the provider discipline code. 

                                                 
2 The APC Flag in the IHS SCB Facility tables must be set to ‘YES.’ 
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Term Description 

Year to Date Total visit count received from the beginning of specified 
fiscal year to the most recent Userpop/Workload Mart refresh 
date. 

% of Total Percentage of the total Year-to-date (YTD) visits for each 
provider code in relation to total YTD Outpatient Visit for all 
providers. 

Oct, Nov, Dec, Jan   
Feb, Mar, Apr, May 
Jun, Jul, Aug, Sep 

Number of visits occurring during each month of the fiscal 
year. 

Total Outpatient Visits Total number of ambulatory visits for all providers.  
 

Total Primary Care 
Patient Visits 

Total number of ambulatory visits for providers that are 
designated in SCB as primary care providers (discipline codes 
with an ‘*’). 

VALIDATION TIP:  The sum of area totals (for areas belonging to the reported 
administrative area (region_abbr_cd) according to the area table in 
the Standard Code Book) can be compared to the current year 
‘region’ summary given on the LAST page of the 1PR report run on 
the same date. 

1C. Ambulatory Patient Care Visits – Problem/Clinic 
Impressions by Sex and Age Groups 
The 1C report displays the counts of ambulatory visit records grouped by Classes of 
Diseases and Gender, summarized by Age Groups in a specified fiscal year.  

A drill-down feature is available for this report that will display detail for each Class of 
Disease. 

There are three versions of the 1C report: 

1CAR   Annual Report 1C (Area) – Ambulatory Patient Care Problem/Clinic 
Impressions Visits by Sex and Age Groups 

1CSU  Annual Report 1C (Service Unit) – Ambulatory Patient Care Problem/Clinic 
Impressions Visits by Sex and Age Groups 
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1CLOE Annual Report 1C (Facility) – Ambulatory Patient Care Problem/Clinic 
Impressions Visits by Sex and Age Groups 

A visit record must satisfy the following specific criteria to be counted on the 1C report:  

• Direct Outpatient visit or Dental Pharmacy visit 
• Valid Location of Encounter Facility Code3  

Viewing Report  
The following figure shows an example of the ‘1CLOE. Ambulatory Patient Care Visits – 
Problem/Clinic Impressions by Sex and Age Groups’ report. 

The initial level displays counts by Classes of Diseases. 

 
Figure 3 - ‘1CLOE. Ambulatory patient care visits - problem/clinic impressions’ report. 

                                                 
3 The APC Flag in the IHS SCB Facility tables must be set to ‘YES.’ 
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Terminology used in this report: 

Term Description 

Classes of Diseases Description for a group of diagnosis codes. 
Age Groups Number of ambulatory visits occurring within each age group 

for the displayed disease class. Calculated as of date of 
service. Age will be ‘Unk Age’ if birth date is unavailable. 

Male Total number of ambulatory visits for MALE gender in all 
age groups for the displayed disease class. 

Female Total number of ambulatory visits for FEMALE gender in all 
age groups for the displayed disease class. 

Unknown Total number of ambulatory visits where gender is missing in 
all age groups for the displayed disease class. 

Total Total number of ambulatory visits for all age groups for the 
displayed disease class. 

 

The drill-down level displays counts for each diagnosis code contained in the selected 
Class of Disease: 

 
Figure 4 - 1CLOE drill-down level displaying counts for each diagnosis code in the selected class 
of disease.
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Terminology used in this report: 

Term Description 

Problem/Clinic 
Impression (ICD9) 

Diagnosis code and description. 

Age Groups Number of ambulatory visits occurring within each age group 
for the displayed disease class. Calculated as of date of 
service. Age will be ‘Unk Age’ if birth date is unavailable. 

Male Total number of ambulatory visits for MALE gender in all 
age groups for the displayed disease class. 

Female Total number of ambulatory visits for FEMALE gender in all 
age groups for the displayed disease class. 

Unknown Total number of ambulatory visits where gender is missing in 
all age groups for the displayed disease class. 

Total Total number of ambulatory visits for all age groups for the 
displayed diagnosis. 

1E. External Cause of Injury Relating to Place of Injury 
The 1E report displays the counts of ambulatory visit records grouped by External Cause 
of Injury, summarized by Place of Injury in a specified fiscal year. An additional 
breakdown is given to show alcohol-related incidents. 

There are three versions of the 1E report: 

1EAR   Ambulatory Patient Care by Area 
   External Cause of Injury Relating To Place of Injury  

1ESU   Ambulatory Patient Care by Service Unit 
   External Cause of Injury Relating To Place of Injury  

1ELOE  Ambulatory Patient Care by Location of Encounter (Facility) 
   External Cause of Injury Relating To Place of Injury  

A visit record must satisfy the following specific criteria to be counted on the 1E report:  

• Direct Outpatient visits only  
• Primary (first) External Injury Code value between 'E800.0' and 'E999.9' 
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Viewing Report  
The following figure shows an example of the ‘1ELOE. External Cause of Injury 
Relating to Place of Injury’ report. 

 
Figure 5 – ‘1ELOE. External cause of injury relating to place of injury’ report. 

Terminology used in this report: 

Term Description 

External Cause of Injury Description for a group of external cause of injury 
codes. 

Alcohol Related 
 

Indication that this visit was alcohol-related. 

Total First Visit 
 

Total number of ambulatory visits for all places of 
injuries.  
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Term Description 

Home Inside, Farm, School, 
Industrial Premises, Rec. 
Area, Street or Highway, 
Public Building, Res. 
Institution, Hunting & 
Fishing, Other, Unkn 

Number of ambulatory visits for each place of injury.  

Total For: Area Area total number of ambulatory visits for all places of 
injury. 

1F. Nature of Injury Relating to External Cause of Injury 
The 1F report displays the counts of ambulatory visit records grouped by Nature of 
Injury, summarized by External Cause of Injury in a specified fiscal year. An additional 
breakdown is given to show alcohol-related incidents. 

There are three versions of the 1F report: 

1FAR   Report 1F – Ambulatory Patient Care by Area 
   Nature of Injury Relating to External Cause of Injury  

1FSU   Report 1F – Ambulatory Patient Care by Service Unit 
   Nature of Injury Relating to External Cause of Injury  

1FLOE  Report 1F – Ambulatory Patient Care by Location of Encounter (Facility) 
   Nature of Injury Relating to External Cause of Injury  

A visit record must satisfy the following specific criteria to be counted on the 1F report:  

• Direct Outpatient visits only  
• Primary (first) External Injury Code value between 'E800.0' and 'E999.9' 
• Primary (first) APC Recode value4 between '700' and '791' 

Viewing Report  
The following figure shows an example of the ‘1FLOE. Nature of Injury Relating to 
External Cause of Injury’ report. 

                                                 
4 Since NPIRS no longer receives APC diagnosis recodes, the recode values are derived from a lookup table based on the value 
received in the primary (first) ICD9 diagnosis code. 



Indian Health Service National Patient Information Reporting System 
Office of Information Technology National Data Warehouse 

Userpop Workload Data Mart User Guide   Version 5.0  
   9/10/2012 

13 

 
Figure 6 – ‘1FLOE. Nature of injury relating to external cause of injury’ report. 

Terminology used in this report: 

Term Description 

Nature of Injury Description for diagnosis recodes related to nature of injury. 
Total Visits Total number of ambulatory visits for all external causes of 

injury for this nature of injury. 
Alcohol Related Indication that this visit was alcohol-related. 
Legend Description for a group of external cause of injury codes. 

1G. APC Visits to Service Locations and Service Units 
by Community of Residence 
The 1G report displays counts of ambulatory visits for a specified fiscal year. The visits 
are summarized by where the care has been provided (service unit and service location) 
and by the patient’s state, county, and community of residence.  For each service unit the 
data is also summarized as resident vs. non-resident visits. 

A visit record must satisfy the following specific criteria to be counted on the 1G report:  
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• Direct Outpatient visit or Dental Pharmacy visit 
• Valid Location of Encounter Facility Code5  

Viewing Report  
The following figure shows an example of the ‘1G. APC Visits to Service Locations and 
Service Units by Community of Residence’ report. 

 
Figure 7 – ‘1G. APC visits to service locations and service units by community of residence’ 
report. 

Terminology used in this report: 

Term Description 

State State where the patient resides. 
County County where the patient resides. 
Community Community where the patient resides. 
Facility Facility where the visit occurred. Each facility is displayed in 

a separate column heading as the last two digits of the facility 
code and the facility name.  

                                                 
5The APC Flag in the IHS SCB Facility tables must be set to ‘YES.’ 
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Term Description 

County Total Total number of ambulatory visits for that County. 
State Total Total number of ambulatory visits for that State.  
Resident Visits Total number of visits for patients who reside in the same 

service unit as the service unit of facility in which the 
services were provided. 

Non-resident Visits Total number of visits for patients who reside in a different 
service unit as the service unit of facility in which the 
services were provided. 

1PR. Total Ambulatory Care Outpatient Visits by Facility 
The 1PR report displays the counts of ambulatory visit records summarized by the 
months in the current fiscal year and the previous fiscal year.  Visits to facilities outside 
the administrative area being reported are suppressed (not counted).  
 
A visit record must satisfy the following conditions to be counted on the 1PR report:  

• Direct Outpatient visit or Dental Pharmacy visit 
• Valid Location of Encounter Facility Code6  

Viewing Report  
The following figure shows an example of the ‘1PR.  Total Ambulatory Care Outpatient 
Visits by Facility’ report. 

A bar chart is provided for comparison between the current and previous fiscal years.  

                                                 
6 The APC Flag in the IHS SCB Facility tables must be set to ‘YES.’ 
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Figure 8 – ‘1PR – Total ambulatory care outpatient visits by facility’ report. 

Terminology used in this report: 

Term Description 
Fiscal Year Current fiscal year and previous fiscal year. 
Total to Date 
 

Total visit count received from the beginning of specified 
fiscal year to the most recent Userpop/Workload Mart refresh 
date. 

Oct, Nov, Dec, Jan   
Feb, Mar, Apr, May 
Jun, Jul, Aug, Sep 

Number of visits occurring during each month of the fiscal 
year. 
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Term Description 
Months of the Fiscal 
Year 

Displays as a graph for current and previous fiscal years the 
number of visits occurring during each month of service.  
Current year is displayed in red, and previous year is 
displayed in blue. If there is no data for a particular month, no 
bar will be shown.  

VALIDATION TIP: Individual facility totals for the current year will compare to the total 
for the same facilities on the 1A LOE report run on the same date.  
The current year ‘region’ summary given on the LAST page will 
compare to sum of the area totals on the 1A AR report that belong to 
the reported administrative area according to the area table 
(region_abbr_cd) in the Standard Code Book. 

OR13. Ambulatory Patient Care Visits by Clinic and Age 
Group 
The OR13 report displays the counts of ambulatory visits by facility and clinic in a 
specified fiscal year.  Clinic totals are further broken down and totaled by age groups.  

A visit record must satisfy the following specific criteria to be counted on the OR13 
report:  

• Direct Outpatient visit or Dental Pharmacy visit 
• Valid Location of Encounter Facility Code7  

                                                 
7 The APC Flag in the IHS SCB Facility tables must be set to ‘YES.’ 
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Viewing Report  
The following figure shows an example of the ‘OR13. Ambulatory Patient Care Visits by 
Clinic and Age Group’ report. 

 

 
Figure 9 – ‘OR13. Ambulatory patient care visits by clinic and age group’ report. 

Terminology used in this report:  

Term Description 

Clinic Type The clinic code sent with the visit record along with the clinic 
name.  

Age Groups Number of visits involving patients in each age group: 0 to 1, 
1 to 4, 5 to 14, 15 to 24, 25 to 44, 45 to 64, over 65, unknown 

Total Visits Total visit count received for the specified fiscal year. 
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Term Description 

Percent of Total (right 
margin) 

Percentage of the total visits for each clinic code in relation to 
Total Visits for all clinics/age groups. 

Totals Number of visits to all clinics in the facility for the specified 
age group. 

Percent of Total 
(bottom margin) 

Percentage of the total visits for each age group in relation to 
the Total Visits for clinics/age groups.  
 

 VALIDATION TIP: Individual facility totals will match the Total Outpatient Visits on 
the 1ALOE report run on the same date. 

OR56. Outpatient External Cause of Injury by Age 
Groups  
The OR56 report displays the counts of ambulatory visits, for a specified fiscal year, 
where the primary diagnosis is an external injury code.  The visits are summarized by 
injury code and age group each broken out to show the alcohol related portion.  Visits 
that took place outside the administrative area being reported are suppressed (not 
counted).   

There are two versions of the OR56 report: 

OR56AR  Outpatient External Cause of Injury by Age Groups – by Area 

OR56LOE  Outpatient External Cause of Injury by Age Groups - by Location of 
Encounter (Facility) 

A visit record must satisfy the following specific criteria to be counted on the OR56 
report:  

• Direct Outpatient visits only  
• Primary (first) diagnosis code falls within the range E800.0 and E999.9 
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Viewing Report  
The following figure shows an example of the ‘OR56.Outpatient External Cause of 
Injury by Age Groups’ report. 

  
Figure 10 – ‘OR56 Outpatient External Cause of Injury by Age Group’ report. 

Terminology used in this report:  

Term Description 

E-Code The specific diagnosis code 
Injury The name of the diagnosis associated with the code. 
Total ALL AGES The total number of visits that had the specified primary 

diagnosis 
Age Distribution Number of visits involving patients in each age group: 0-27 

days, 28 days-11 months, 1-4 years, 5-9, 10-14, 15-19, 20-24, 
25-29, 30-34, 35-39, 40-44, 45-49, 50-54, 55-59, 60-64, 65+, 
unknown 
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Term Description 

Total External Causes 
of Injury 

The number of visits with any External Injury as the primary 
diagnosis.  

Number Alcohol 
Related 

That portion of each row where Alcohol Related was 
indicated.  

OR58. PCPV’s Visits to Service Locations by 
Community of Residence 
The OR58 report displays the counts of ambulatory Primary Care visits for a specified 
fiscal year. The visits are summarized by where the care has been provided (area, service 
unit and service location) and by the patient’s state, county, and community of residence.   

There are three versions of the OR58 report: 

OR58AR  PCPV’s Visits to Service Locations by Community of Residence – by Area 

OR58SU  PCPV’s Visits to Service Locations by Community of Residence – by 
Service Unit 

OR58LOE  PCPV’s Visits to Service Locations by Community of Residence – by 
Location of Encounter (Facility) 

A visit record must satisfy the following specific criteria to be counted on the OR58 
report:  

• Direct Outpatient visits only  
• Primary (first) provider discipline code designated in SCB as primary care 

provider 
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Viewing Report  
The following figure shows an example of the ‘OR58.PCPV’s Visits to Service Locations 
by Community of Residence’ report. 

 
Figure 11 – ‘OR58.PCPV’s Visits to Service Locations by Community of Residence’ report. 

Terminology used in this report:  

Term Description 

State State where the patient resides. 
County County where the patient resides. 
Community Community where the patient resides.  Each community name 

is followed by the code for the  Area, Service Unit or LOE 
group it is related to 

# Visits Total PCPV visits for that Community 
Service Location The most frequently listed Service Location (facility) from all 

visits current Service Location/Community.  On the LOE 
version of the report, this will always be the LOE being 
grouped by.  Each facility is displayed in a separate column 
heading as the last two digits of the facility code and the 
facility name.  

County Total Total PCPV visits for that County. 
State Total Total PCPV visits for that State.  
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VALIDATION TIP:  Area, Service Unit and LOE totals will match the PCPV counts 
given on the corresponding 1A report run on the same date.  

Contract Health Services (CHS) Reports 
General Criteria: All NPIRS Contract workload reports show unduplicated counts 
of workload-reportable8 Contract Inpatient or Outpatient visits received by NPIRS for 
services rendered during a specified fiscal year.  Additional specific criteria, if any, will 
be noted with each report.  

Note:   Because the NPIRS Contract workload reports count ‘visits’ instead of purchase 
orders, they cannot be used for reconciling data between local systems and the 
NDW.  The document “(Non-Workload Reports) CHS Data Validation between 
Local Systems and NDW” describes an alternative report to use.  Registered 
Users can find this document in the User Documentation folder of the User 
Population/Workload Mart.   

Contract Inpatient Visits 
3GI. Services by ASUFAC: Cumulative Monthly Statistical 
Report  
The 3GI report displays counts of Contract Inpatient visits grouped by provider type, 
summarized by discharges, length of stay, average length of stay, and cost.  

An additional breakdown for provider type ‘01’ (Hospital) is given to display counts for 
adults/pediatrics and newborns. 

A visit record need not satisfy any additional specific criteria to be counted on the 3GI 
report.  

Viewing Report  

The following figure shows an example of the ‘3GI. Services by ASUFAC: Cumulative 
Monthly Statistical Report’ report. 

                                                 
8 Prior to September 2012, there was one exception – contract inpatient and outpatient records from CHS Fiscal Intermediary 
(CHSFI) that did not pass the FI edits were excluded from showing on these reports. 
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Figure 12 – ‘3GI. Services by ASUFAC: cumulative monthly statistical’ report. 

Terminology used in this report: 

Term Description 
Hospital Type Provider type sent with the visit record.  

Adult/PED Age > 30 days 

Newborn Age ≤ 30 days 

Discharges Number of visits where discharge date was 
within the indicated date range. 

Days Total number of days in the hospital for the 
visits selected.  

ALOS Average Length of Stay (number of days in 
the hospital). Calculated by dividing the 
total number of hospital days in a facility 
for the selected visits by the total number 
of discharges in this facility during a fiscal 
year. 

Cost Total amount paid to providers for the 
selected visits. 

Facility (ASUFAC) total Totals for this authorizing facility. 

Area Total Totals for all authorizing facilities in this 
Area. 
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3I. Hospital Discharges, Days and Average Length of Stay by 
Admission Diagnosis (ICD9), and Age Group  
The 3I report displays counts of Contract Inpatient visits grouped first into General and 
Newborn categories and then by classes of diseases and admission diagnosis, summarized 
by age groups. An additional breakdown is given to display discharge counts, days in 
hospital, average length of stay, and cost. 

A visit record must satisfy the following specific criteria to be counted on the 3I report:  

• Primary (first) diagnosis code must be present 

Viewing Report  

The following figure shows an example of the ‘3I. Hospital Discharges, Days and 
Average Length of Stay By Admission Diagnosis (ICD9), and Age Group’ report.  

 
Figure 13 – ‘Hospital discharges, days and average length of stay by admission diagnosis (ICD9), 
and age group’ report. 
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Terminology used in this report: 

Term Description 
General  Primary diagnosis not in the Newborn range. 

Newborn Primary diagnosis in range 'V30.' to 'V39.99') 

ICD9 Admission Diagnosis ICD9 code and description for the admission diagnosis of 
the visit.   

Total disease class (ICD9 
range) 

Total visits with admission diagnosis codes within this 
disease class. 

Facility Total Admission 
Diagnosis 

Total visits for this facility. 

DISCH Number of discharges. 

Days Number of days in the hospital.  

ALOS Average Length of Stay. Calculated by dividing total 
days in the hospital by number of discharges. 

Age Distribution Age groups, where age is calculated by subtracting birth 
date from discharge date. Age will be Unknown (Unk 
Age) if birth date is not available. 

Total ALL AGES Total count across all age groups.  

3IPR. Total Contract Inpatient Visits by Facility  
The 3IPR report displays the counts of Contract Inpatient visit records summarized by the 
months in the current fiscal year and the previous fiscal year. 

A visit record need not satisfy any additional specific criteria to be counted on the 3IPR 
report.  

Viewing Report 

The following figure shows an example of the ‘3IPR. Total Contract Inpatient Visits by 
Facility’ report. 

A bar chart is provided for comparison between the current and previous fiscal years. 
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Figure 14 – ‘3IPR. Total contract inpatient visits by facility’ report. 

Terminology used in this report: 

Term Description 

Fiscal Year Current fiscal year and previous fiscal year. 
Total to Date 
 

Total visit count received from the beginning of specified 
fiscal year to the most recent Userpop/Workload Mart refresh 
date. 

Oct, Nov, Dec, Jan   
Feb, Mar, Apr, May 
Jun, Jul, Aug, Sep 

Number of visits occurring during each month of the fiscal 
year. 

Months of the Fiscal 
Year 

Displays as a graph for current and previous fiscal years the 
number of visits occurring during each month of service.  
Current year is displayed in red, and the previous year is 
displayed in blue. If there is no data for a particular month, no 
bar will be shown. 
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3H. CHSI Number of Discharges and Hospital Days by External 
Cause of Current Injury, by Age Groups  
The 3H report displays counts of Contract Inpatient visits, grouped by external cause of 
injury, summarized by number of discharges, average length of stay, and age groups.  

A visit record must satisfy the following specific criteria to be counted on the 3H report:  

• Primary (first) External Injury Code value between 'E800.0' and 'E999.9' 

Viewing Report  

The following figure shows an example of the ‘3H. Number of Discharges and Hospital 
Days by External Cause of Current Injury, by Age Groups’ report. 

 
Figure 15 - ‘3H. Number of discharges and hospital days by external cause of current injury, by 
age groups’ report. 

Terminology used in this report: 

Term Description 
External Cause of 
Current Injury 

External injury code and description for the cause of the 
injury that resulted in the inpatient stay.  
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Term Description 
Age Distribution Age groups, where age is calculated using discharge date. 

Age will be Unknown (UNKN) if birth date is not 
available. 

NO. Total number of discharges across all age groups. 

ALOS Average Length of Stay across all age groups. Calculated 
by dividing total number of hospital days for all visits, by 
number of visits. 

Service Unit Total Total visits across all external injury codes for that location 
of encounter service unit. 

Grand Total External 
Cause of Injury 

Total visits for the area for all external injury codes. 

Contract Outpatient Visits 

3A. CHSO by Area and ASUFAC Visits by Male, Female, 
Diagnosis Recode, and Age Groups  
The 3A report displays the counts of Contract Outpatient visit records grouped by 
Diagnosis Recode and Gender, summarized by Age Groups in a specified fiscal year. 

A visit record must satisfy the following specific criteria to be counted on the 3A report:  

• Primary (first) diagnosis must be present 

Viewing Report  

The following figure shows an example of the ‘3A. CHSO by Area and ASUFAC Visits 
by Male, Female, Diagnosis Recode and Age Groups’ report. 
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Figure 16 – ‘3A. CHSO by area and ASUFAC visits by male, female, diagnosis recode and age 
groups’ report. 

Terminology used in this report: 

Term Description 
Diagnosis The diagnosis recode and descriptive name for the primary 

diagnosis code on the visit. 
Total Visits Total number of visits for all ages. 

Age Groups Age group in which the patient falls. Calculated using date of 
service. Age will be Unknown (Unk Yrs) if birth date is not 
available. 

Male Visits Total number of visits for MALE gender.  
Female Visits Total number of visits for FEMALE gender.  

3GO. Services by ASUFAC: Cumulative Monthly Statistical 
Report 
The 3GO report displays counts of Contract Outpatient visits grouped by type of 
outpatient service, summarized by number of visits and cost.  

A visit record need not satisfy any additional specific criteria to be counted on the 3GO 
report.  



Indian Health Service National Patient Information Reporting System 
Office of Information Technology National Data Warehouse 

Userpop Workload Data Mart User Guide   Version 5.0  
   9/10/2012 

31 

Viewing Report  

The following figure shows an example of the ‘3GO. Services by ASUFAC: Cumulative 
Monthly Statistical Report’ report. 

 
Figure 17 – ‘3GO. Services by ASUFAC: cumulative monthly statistical’ report. 

Terminology used in this report: 

Term Description 
Type of Outpatient Services Grouping of visits based on the value 

received in Provider Type field: 
MD (01) – records with Provider Type 
value ‘01’; 
MD (05) – records with Provider Type 
value ‘05’;  
OD (06) – records with Provider Type 
value ‘06’;  
OT (99) – records with Provider Type 
value ‘07’, ‘12’, ‘16’, ‘17’, ‘18’, or ‘19’. 

Number of Outpatient Visits Total number of visits for this type of 
outpatient service. 

Cost Amount paid to the provider for these 



Indian Health Service National Patient Information Reporting System 
Office of Information Technology National Data Warehouse 

Userpop Workload Data Mart User Guide   Version 5.0  
   9/10/2012 

32 

Term Description 
services. 

Facility (ASUFAC) Total Totals for this authorizing facility. 

Area Total Totals for all authorizing facilities in this 
area. 

3OPR. Total Contract Outpatient Visits by Facility  
The 3OPR report displays the counts of Contract Outpatient visit records summarized by 
the months in the current fiscal year and the previous fiscal year. 

A visit record need not satisfy any additional specific criteria to be counted on the 3OPR 
report.  

Viewing Report 

The following figure shows an example of the ‘3OPR. Total Contract Outpatient Visits 
by Facility’ report. 

A bar chart is provided for comparison between the current and previous fiscal years.  

 
Figure 18 – ‘3OPR. Total contract outpatient visits by facility’ report. 

Terminology used in this report: 
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Term Description 

Fiscal Year Current fiscal year and previous fiscal year. 
Total to Date 
 

Total visit count received from the beginning of specified 
fiscal year to the most recent Userpop/Workload Mart refresh 
date. 

Oct, Nov, Dec, Jan   
Feb, Mar, Apr, May 
Jun, Jul, Aug, Sep 

Number of visits occurring during each month of the fiscal 
year. 

Months of the Fiscal 
Year 

Displays as a graph for current and previous fiscal years the 
number of visits occurring during each month of service.  
Current year is displayed in red, and the previous year is 
displayed in blue. If there is no data for a particular month, no 
bar will be shown. 

OR02. First Visits and Revisits by Diagnosis (Recode) by Age 
Groups  
The OR02 report displays the counts of Contract Outpatient visit records grouped by 
Area of Authorizing Facility and State, County Community of the visiting patient, 
Diagnosis Recode and First visit/revisits, summarized by Age Groups in a specified fiscal 
year. 

A visit record must satisfy the following specific criteria to be counted on the OR02 
report:  

• Primary (first) diagnosis must be present 

Viewing Report  

The following figure shows an example of the ‘O2. CHO On Request by Area, State, 
County and Community First Visits and Revisits by Diagnosis (Recode) by Age Groups’ 
report. 
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Figure 19 – ‘OR02. CHO by area, state, county and community first visits and revisits by 
diagnosis (recode) and age groups’ report. 

Terminology used in this report: 

Term Description 
Area Area of the authorizing facility 

State State of residence where the patient lived at the time of the visit 

County County of residence where the patient lived at the time of the visit 

Community Community of residence where the patient lived at the time of the visit 

Diagnosis The diagnosis recode and descriptive name for the primary diagnosis 
code on the visit. 

Total Visits Total number of visits for all ages. 

Age Groups Age group in which the patient falls. Calculated using date of service. 
Age will be Unknown (Unk Yrs) if birth date is not available. 

First Visit Total number of visits where the primary diagnosis was not ‘Followup 
Care’ (820).   

Revisit Total number of visits where the primary diagnosis was ‘Followup Care’ 
(820).  

Total Total visits and revisit combined  
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OR67. CHO Visits by Primary Care Provider by Community of 
Residence 
The OR67 report displays counts of Contract Outpatient visits grouped by authorizing 
facility and community of residence.  For each facility/community, the most frequently 
listed provider (vendor) code is given.  

A visit record need not satisfy any additional specific criteria to be counted on the OR67 
report.  

Viewing Report  

The following figure shows an example of the ‘OR67. CHO Visits by Primary Care 
Provider by Community of Residence’ report. 

 
Figure 20 – ‘OR67. CHO visits by primary care provider by community of residence’ report. 

Terminology used in this report: 
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Term Description 
Area Area of the authorizing facility 

Facility Authorizing Facility 

State State of residence where the patient lived at 
the time of the visit 

County County of residence where the patient lived 
at the time of the visit 

Community Community of residence where the patient 
lived at the time of the visit 

Primary Care Provider The most frequently listed provider 
(vendor) from all visits for a given 
facility/community  

Total Visits The number of visits for a given 
facility/community.  Summaries at the 
county, state, facility and area level  

Dental Reports 
All NPIRS Dental workload reports show unduplicated counts of workload-reportable 
Direct and Contract Dental visits received by NPIRS for services rendered during a 
specified fiscal year.  Additional specific criteria, if any, will be noted with each report. 

NOTE: NPIRS splits the Direct Dental visits into two types: regular dental and dental 
pharmacy. The only difference between the two is that the latter had at least one 
prescription issued.  Dental Pharmacy is included in the dental reports in addition to some 
of the Ambulatory reports.   

DENPR. Total Dental Visits (by Facility) 
The DENPR report displays the counts of Dental visit records summarized by the months 
in the current fiscal year and the previous fiscal year. 

A visit record need not satisfy any additional specific criteria to be counted on the 
DENPR report.  

Viewing Report 
The following figure shows an example of the ‘DENPR - Total Dental Visits (by 
Facility)’ report. 
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A bar chart is provided for comparison between the current and previous fiscal years. 

 
Figure 21 – ‘DENPR – Total dental visits (by facility)’ report. 

Terminology used in this report: 

Term Description 

Fiscal Year Current fiscal year and previous fiscal year. 
Total to Date 
 

Total visit count received from the beginning of specified 
fiscal year to the most recent Userpop/Workload Mart refresh 
date. 

Oct, Nov, Dec, Jan   
Feb, Mar, Apr, May 
Jun, Jul, Aug, Sep 

Number of visits occurring during each month of the fiscal 
year. 

Months of the Fiscal 
Year 

Displays as a graph for current and previous fiscal years the 
number of visits occurring during each month of service.  
Current year is displayed in red, and the previous year is 
displayed in blue. If there is no data for a particular month, no 
bar will be shown. 
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Dental Workload Report – Dental Visits by Facility 
The Dental Workload report displays counts of Dental visits grouped by facility and 
provider, and summarized by month of service.  

A visit record need not satisfy any additional specific criteria to be counted on the Dental 
Workload report.  

Viewing Report 
The following figure shows an example of the ‘Dental Workload Report – Dental Visits 
by Facility’ report. 

 
Figure  22 – ‘Dental workload report – dental visits by facility’ report. 

Terminology used in this report: 

Term Description 
Code Provider Discipline Code of the provider that performed the 

service. The “—“ indicates contract dental visits for which 
NPIRS does not receive Provider Discipline codes. 

Provider of Service Description for the Provider Discipline Code. 

Year to date Total visit count received from the beginning of specified 
fiscal year to the most recent Userpop/Workload Mart refresh 



Indian Health Service National Patient Information Reporting System 
Office of Information Technology National Data Warehouse 

Userpop Workload Data Mart User Guide   Version 5.0  
   9/10/2012 

39 

Term Description 
date. 

Oct, Nov, Dec, Jan, 
Feb, Mar Apr, May, 
Jun, Jul, Aug, Sep 

Number of visits occurring during each month of the fiscal 
year. 

Subtotal Total dental visits for that facility. 

Inpatient Reports 
All NPIRS Inpatient workload reports show unduplicated counts of workload-reportable 
Direct Inpatient visits received by NPIRS for services rendered during a specified fiscal 
year. 

2A. Hospital Discharges and Consultations 
The 2A report displays counts of Direct Inpatient visits grouped by Admission Service 
and age groups, summarized by type of discharge.  

A visit record need not satisfy any additional specific criteria to be counted on the 2A 
report.  

Viewing Report 
The following figure shows an example of the ‘2ALOE. Hospital Discharges and 
Consultations’ report. 



Indian Health Service National Patient Information Reporting System 
Office of Information Technology National Data Warehouse 

Userpop Workload Data Mart User Guide   Version 5.0  
   9/10/2012 

40 

 
Figure 23 – ‘2ALOE Hospital discharges and consultations’ report. 

Terminology used in this report: 

Term Description 
Type SVC. Name of the Admission Service to which the patient was 

admitted. 
Under 15 Number of visits for patients under 15 years old at date of 

discharge. 
15+Over Number of visits for patients 15 years and older at date of 

discharge. 
AGE UNKN Number of visits for patients where age is unknown at date of 

discharge because birth date is not available. 
NO. Total number of visits for the discharge types.  

ALOS Average Length of Stay for the discharge types; calculated by 
dividing the total number of hospital days for the discharge 
type by the total number of discharges. 

CONS  Number of consultations. 

Facility Total Total discharges across all Admission Service codes in that 
facility. 
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2B. Number of Discharges and Hospital Days by External Cause 
of Current Injury, by Age Groups (by Area) 
The 2B report displays counts of Direct Inpatient visits, grouped by external cause of 
injury, summarized by number of discharges, average length of stay, and age groups.  

There are two versions of the 2B report: 

2BAR  Number of Discharges and Hospital Days by External Cause of Current 
Injury, by Age Groups (by Area) 

2BSU  Number of Discharges and Hospital Days by External Cause of Current 
Injury, by Age Groups (by Service Unit) 

A visit record must satisfy the following specific criteria to be counted on the 2B report:  

• Primary (first) External Injury Code value between 'E800.0' and 'E999.9' 

Viewing Report 
The following figure shows an example of the ‘2B. Number of Discharges and Hospital 
Days by External Cause of Current Injury, by Age Groups’ report. 

 
Figure 24 – ‘2B. Number of discharges and hospital days by external cause of current injury, by 
age groups’ report. 

Terminology used in this report: 
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Term Description 
External Cause of 
Current Injury 

External injury code and description for the cause of the injury 
that resulted in the inpatient stay.  

Age Distribution Age groups, where age is calculated using discharge date. Age 
will be Unknown (UNKN) if birth date is not available. 

NO Total number of discharges across all age groups. 

ALOS Average Length of Stay across all age groups. Calculated by 
dividing total number of hospital days for all visits by number 
of visits. 

Grand Total External 
Cause of Injury 

Total visits for the area for all external injury codes. 

2C. Hospital Discharges, Days, and Average Length of 
Stay by Diagnosis ICD9-Code and Age Groups 
The 2C report displays counts of Direct Hospitalization visits grouped first into General 
and Newborn categories and then by classes of diseases, summarized by age groups. An 
additional breakdown is given to display discharge counts, days in hospital, and average 
length of stay. 

There are two versions of the 2C report: 

2CAR  Hospital Discharges, Days, and Average Length of Stay by Diagnosis ICD9-
Code and Age Groups – by Area 

2CLOE Hospital Discharges, Days, and Average Length of Stay by Diagnosis ICD9-
Code and Age Groups – by Location of Encounter 

A drill-down feature is available for this report that will display detail for each Class of 
Disease. 

A visit record need not satisfy any additional specific criteria to be counted on the 2A 
report.  

Viewing Report 
The following figure shows an example of the ‘2C. Hospital Discharges, Days and 
Average Length of Stay by ICD9-Code and Age Groups’ report. 
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The initial level displays counts by Classes of Diseases. 

 
Figure 25 – ‘2C. Hospital discharges, days and average length of stay by ICD9-code and age 
groups’ report. 

Terminology used in this report: 

Term Description 
General Primary diagnosis not in Newborn range 
Newborn Primary diagnosis in range 'V30.' to 'V39.99'  

Classes of Diseases Class of Diseases based on the primary diagnosis code. 
DISCH Number of discharges. 
DAYS Number of days in the hospital.  

ALOS Average Length of Stay. Calculated by dividing total days in 
the hospital by number of discharges. 

Age Distribution Age groups, where age is calculated using discharge date. Age 
will be Unknown (Unk Age) if birth date is not available. 

Total ALL AGES Total count across all age groups. Age is calculated using 
discharge date. Category will be ‘Unk Age’ (unknown) if birth 
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date is not available. 
 

The drill-down level displays counts for each diagnosis code contained in the selected 
Class of Disease: 

 
Figure 26 – 2C drill-down level displaying counts for each diagnosis code in the selected class of 
disease. 

Terminology used in this report: 

Term Description 
ICD9 Primary diagnosis code. 

Admission Diagnosis Primary diagnosis code description. 

DISCH Number of discharges. 

DAYS Number of days in the hospital.  

ALOS Average Length of Stay. Calculated by dividing total days in 
the hospital by number of discharges. 

(age groups) Age groups, where age is calculated using discharge date. Age 
will be Unknown (Unk Age) if birth date is not available. 
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Total ALL AGES Total count across all age groups. Age is calculated using 
discharge date. Category will be ‘Unk Age’ (unknown) if 
birth date is not available. 

2PR. Total Direct Inpatient Visits by Facility 
The 2PR report displays the counts of Direct Inpatient visit records summarized by the 
months in the current fiscal year and the previous fiscal year. 

A visit record need not satisfy any additional specific criteria to be counted on the 2A 
report.  

Viewing Report  
The following figure shows an example of the ‘2PR. Total Direct Inpatient Visits by 
Facility’ report. 

A bar chart is provided for comparison between the current and previous fiscal years. 

 
Figure 27 – ‘2PR. Total direct inpatient visits by facility’ report. 

Terminology used in this report: 
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Term Description 

Fiscal Year Current fiscal year and previous fiscal year. 
Total to Date 
 

Total visit count received from the beginning of specified 
fiscal year to the most recent Userpop/Workload Mart refresh 
date. 

Oct, Nov, Dec, Jan   
Feb, Mar, Apr, May 
Jun, Jul, Aug, Sep 

Number of visits occurring during each month of the fiscal 
year. 

Months of the Fiscal 
Year 

Displays as a graph for current and previous fiscal years the 
number of visits occurring during each month of service.  
Current year is displayed in red, and the previous year is 
displayed in blue. If there is no data for a particular month, no 
bar will be shown. 

2TAB. Annual Inpatient Tabulation Report by Area & 
Facility 
The 2TAB report displays the counts of Direct Inpatient visits grouped by Area and 
Facility, summarized by month of discharge for the following groups of inpatient visits: 

• Adults/Pediatrics 
• Newborns 
• Unknown 

• A visit record need not satisfy any additional specific criteria to be counted on the 2A 
report.  

Viewing Report  
The following figure shows an example of the ‘2TAB. Annual Inpatient Tabulation 
Report by Area & Facility’ report. 
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Figure 28 – ‘2TAB. Annual inpatient tabulation report by area & facility’ report. 

Terminology used in this report: 

Term Description 
Hospital Name Facility Code and name of facility where visit occurred. This 

detail line displays totals for the entire facility. 
Adults/PEDS Visits with Admission Service Code other than Newborn (07). 

Newborn Visits with Admission Service Code of Newborn (07). 

Unknown The UNKNOWN visits are those with no Admission Service 
Code. 

Year to Date Total visit count received from the beginning of specified 
fiscal year to the most recent Userpop/Workload Mart refresh 
date. 

Oct, Nov, Dec, Jan, 
Feb, Mar Apr, May, 
Jun, Jul, Aug, Sep 

Number of discharges occurring during each month of the 
fiscal year. 
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Term Description 
Total Area This section provides total counts across all facilities within the 

specified area. 

BINPSUM. Annual Direct Inpatient Listing by Hospital 
and Discharge Date 
The BINPSUM report displays Direct Inpatient visit data such as admission date, 
discharge date, and diagnosis codes for individual charts within Facility. 

A visit record need not satisfy any additional specific criteria to be counted on the 2A 
report.  

Viewing Report  
The following figure shows an example of the ‘BINPSUM – Annual Direct Inpatient 
Listing by Hospital and Discharge Date’ report. 

 
Figure 29 – ‘BINPSUM – Annual direct inpatient listing by hospital and discharge date’ report. 

Terminology used in this report: 
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Term Description 
Chart Number A patient’s chart number at the specified facility. 
Date of Birth Patient’s date of birth. 
Admission Date Date patient was admitted to the facility. 
Discharge Date Date patient was discharged from the facility. 
Admission ICD9 Code Primary diagnosis code for this visit. 
ICD9 #2 thru ICD9 #9 Additional diagnosis codes for this visit. Only the first 9 

diagnosis codes are shown. 
Hospital Days Number of days the patient was in the hospital.  
Facility Total Total number of charts listed for this facility. 
Area Total Total number of charts listed for all facilities within this area. 
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INP.202-Inpatient Summary Data by Area and Facility  
The INP.202 report displays the counts of  unduplicated, workload-reportable Direct 
Inpatient visit records for the specified fiscal year summarized by facility type (IHS or 
Tribal) and facility name. 
   
There are three versions of the INP.202 report:   

1. INP.202ST. Inpatient Summary Data by Area and Facility    
No Swing Beds or Observations,   2  groups (Adult/Peds and Newborns) 

2. INP.202OBS. Inpatient Summary Data by Area and Facility 
ONLY Observations,   2  groups (Adult/Peds and Newborns) 

3. INP.202SB. Inpatient Summary Data (Swing Beds) by Area and Facility 
ONLY Swing Beds,   2  groups (Adult/Peds and Newborns) 

 
A visit record must satisfy the following specific conditions to be counted on the INP.202 
report:  

• Valid Location of Encounter Facility Code 
• Discharge or Admission Date within the fiscal year date  

range  
• Facility type is Hospital or, for Swing Bed reports only, 

Medicare Critical Access Facility    
• The area associated with the location of encounter must be 

IHS or Tribal 
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Viewing Report  
The following figure shows an example of the ‘INP.202ST. Inpatient Summary Data by 
Type and Facility’ report. 

 
Figure 30 – ‘INP.202ST. Inpatient Summary Data by Area and Facility’ report. 

 
Terminology used in this report: 

Term Description 
Admissions  Admissions represent counts of visits for the specified group 

with admission date within the fiscal year range.  Applies to 
Adult and Peds only.  See ‘Births’ for Newborns. 

ADPL Average Daily Patient Load; calculated by dividing the total 
number of hospital days in a facility for Newborn by 365 
days. Applicable to Newborns only.  See ‘Average Daily 
Census’ for Adults and Peds.  

Adults and Peds Adults and Pediatrics.  Admission Service Code other than 
‘07’.  

Area The  IHS administrative area which sent the records..  

Average Daily Census Average number of occupied beds per day for the specified 
group.  Calculated by dividing the total number of hospital 
days for the group by 365 days.  Applies to Adult and Peds 
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Term Description 
only. See ‘ADPL’ for Newborns. 

Average Length of Stay Average number of days spent in the hospital for the 
specified group.  Calculated by dividing the total number of 
hospital days for the specified group in a facility by the total 
number of discharges for the same group in this facility 
during a fiscal year.  Applies to Adult and Peds only. 

Beds Available Number of beds available in this facility as listed in the SCB 
Facility table at the time the report was run. 

Births Number of births within the fiscal year date range. (Count of 
those visits with Admission Service Code of ‘07’.)  
Applicable to Newborns only.  See ‘Admissions’ for Adults 
and Peds. 

Discharges  Discharges represent counts of visits for the specified group 
with discharge date within the fiscal year range.  Applies to 
Adult and Peds only.   

Facility Location of Encounter 

Fiscal Year  1 Oct of the previous year to 30 Sep of the year indicated in 
the title 

Hospital The APC Facility Type in the SCB Facility table is 01 

Hospital (Hosp) Days Number of days spent in the inpatient setting for the 
specified group during fiscal year.  
If an admission date is before the FY start date (10/01), then 
Hospital Days for that visit are calculated using the 
following formula: 

(Discharge Date – FY Start Date) + 1 Day 
If a discharge date is after the FY end date (9/30), then 
Hospital Days for that visit are calculated by subtracting 
Admission Date from FY End Date 
If Discharge Date is the same as Admission Date, then 
Hospital Days for that visit is equal to 1 
For all other visits Hospital Days are calculated by 
subtracting Admission Date from Discharge Date. 

IHS 

 

Facilities whose first two digits correspond to areas with 
ITU-code = ‘I’.   
Exceptions for Navajo only:  exclude any for Tuba City 
(Name like ‘TUBA%’) and, starting in mid-2011, exclude 
any for Ft Defiance (Name like ‘%DEFIANCE%’)      
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Term Description 
Medicare Critical Access 
Facility 

A special designation for a facility due to the remoteness of 
the location and that they are the only available care center 
for the population.  Applicable to Swing Bed reports only.  
These facilities will display on Swing Bed reports as long as 
they have ANY direct inpatient visits, not just Swing Bed 
visits. 

Newborn Visit with Admission Service Code of Newborn (‘07’). 

Observation (OBS) Visit with any diagnosis code in the range V29.0 – V29.9 or 
in the range V71.0 – V71.9 

Swing Bed (SB) Visit with Admission Service Code = ‘21’ 

Tribal Facilities whose first two digits correspond to areas with 
ITU-code = ‘T’.   
Exception for Nashville only: include where the area = ‘58’  
Exception of Navajo only:  include any for Tuba City (Name 
like ‘TUBA%’) and, starting in mid-2011, include any for Ft. 
Defiance (Name like ‘%DEFIANCE%’)      

Workload Summary Reports  
General Criteria: All NPIRS Workload Summary reports more than one type of visit.  
The general criteria for including each visit type (Ambulatory Patient Care, Contract 
Heath Services, Dental,  Inpatient) remains the same as described in the General Criteria 
section of the individual visit type.   There is currently only one Workload Summary 
Report. 

Workload Processing Comparisons 
The Workload Processing Comparisons report displays counts of visits by month of the 
current fiscal year and previous fiscal year.  The report is organized by visit type, then 
region, and service unit.  Within each visit type, counts are summarized by service unit.  

A drill-down feature is available for this report that will display detail for each Facility. 

A visit record must satisfy the following specific criteria to be counted on the APC 
(Direct Outpatient) section Workload Processing Comparisons:  
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• Direct Outpatient visit or Dental Pharmacy visit 
• Valid Location of Encounter Facility Code9  

Viewing Report  
The following figure shows an example of the ‘Workload Processing Comparisons’ 
report. 

Figure 31 – ‘Workload Processing Comparisons’ report. 
 

Terminology used in this report:  

Term Description 

Fiscal Year Current fiscal year and previous fiscal year. 
Total  
 

Total visit count received from the beginning of specified 
fiscal year to the most recent Userpop/Workload Mart refresh 
date. 

                                                 
9 The APC Flag in the IHS SCB Facility tables must be set to ‘YES.’ 

 

HAWAII 



Indian Health Service National Patient Information Reporting System 
Office of Information Technology National Data Warehouse 

Userpop Workload Data Mart User Guide   Version 5.0  
   9/10/2012 

55 

Term Description 

Oct, Nov, Dec, Jan   
Feb, Mar, Apr, May 
Jun, Jul, Aug, Sep 

Number of visits occurring during each month of the fiscal 
year. 

Visit Type APC = Direct Outpatient, CHSI = CHS Inpatient, 
CHSO = CHS Outpatient, DEN = Dental,  
INP = Direct Inpatient  

Region The administrative area associated with the location of 
encounter.  Only two regions are possible on this report.  The 
sending region or ‘OUTSIDE’.  Any visits to locations that 
are ‘outside’ the sending site are suppressed but if any are 
present, a page indicating the ‘OUTSIDE’ region will be 
displayed. 

Service Unit The NAME of the service unit associated with the location of 
encounter.  Note: two or more service units (codes) can have 
the same name  

Facility The name and code of the location of encounter  
Current vs. Prior Year Expressed as a percentage of the current year visit volume 

divided by prior year visit volume.  If the prior year volume 
was zero, 100% will be displayed.  Anything under 90% will 
be displayed in red.   

VALIDATION TIP:  The APC facility level detail will compare to the 1PR report and 
the  OPV counts on the 1ALOE report.   

The APC service unit summary will compare to the OPV counts on the 1ASU. 

The CHSI facility level detail will compare to the 3IPR and 3GI reports. 

The CHSO facility level detail will compare to the 3OPR and 3GO reports. 

 The DEN facility level detail will compare to the DENPR report.  Both the facility 
detail and service unit summary will compare to the DENWL report. 

The INP facility level detail will compare to the 2PR, 2TAB and BINSUM reports. 
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Viewing Registration Reports 
The NPIRS Registration reports consist primarily of the User Population (USERPOP) 
reports, produced per the schedule published and distributed for each fiscal year by 
Headquarters (HQ), Division of Program Statistics (DPS). This schedule identifies four 
draft versions and one final version, which becomes the official version for the given 
fiscal year. 

The 525 Reports are generated at the end of the fiscal year.  

General Criteria: All NPIRS registration (user population) reports show unduplicated 
counts of Administrative Area registrants present in the database.  Some registration 
reports restrict counts based on specific criteria.  Specific criteria are noted in the 
description of each individual report. 

NOTE: The official User Population reports referred to in this document are the ones 
posted on the NDW Reporting Web Site, not the ones published by the Office of 
Public Health Support.  For a discussion of the relationship between the two, see 
the User Population frequently asked question (FAQ) “How does the Userpop 
report on the web relate to the ‘official Userpop count’ issued by HQ?” in the 
User Population/Workload Mart section of the IHS National Data Warehouse 
Web Site at http://www.ihs.gov/NDW/ 

 

To view a Registration report, 

1. In the Folders pane, expand your Area folder  

2. Click the “*NDW Reports” folder  

3. Click on the Registration subfolder. 

4. The list of reports will be displayed in the Details pane. 

To view the most recent version of the report, double-click the report name.  To view a 
previous version of the report, right click on the report name and then select ‘History’. 
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Figure 32 - Viewing user population reports. 
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Registration Reports 

UP1. User Population Area Report (A) – By Service Unit 
and County 
The UP1 report displays counts of registrants grouped by the Area of Residency, Service 
Unit of Residency, and County of Residency summarized by type of registrants 
depending on their Indian and Active status. 

This report is sorted by Area code, Service Unit code, and County code. 

A registrant need not satisfy any additional specific criteria to be counted on the UP1 
report.  

Viewing Report  
The following figure shows an example of the ‘UP1.User Population Area Report (A) – 
By Service Unit and County’ report. 

 

Figure 33 – ‘UP1. User population area report (A) – by service unit and county’ report. 

Terminology used in this report: 
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Term Description 

Registrant A person who has ever had their records sent into the NDW.  
Because people frequently visit more than one facility, the 
facility registration records are unduplicated so that one 
physical registrant is counted only once on the Area report. 

Area of Residence Area of residency retrieved from the IHS SCB based on the 
community of residence from the patient registration record. 

Service Unit Service Unit of residency retrieved from the IHS SCB based 
on the community of residence from the patient registration 
record. 

County County of residency from the patient registration record.  
Total Registrants Total number of registrants. 
Non-Indian Registrants Number of registrants who are not American Indians or 

Alaska Natives. 
Indian Registrants Number of registrants who are American Indians or Alaska 

Natives. 
Non-Indian Active Number of registrants who had at least one workload-

reportable visit within the last three fiscal year periods 
preceding the USERPOP end date, but are not American 
Indians or Alaska Natives. 

Indian Active Number of registrants who had at least one workload-
reportable visit within the last three fiscal year periods 
preceding the USERPOP end date and are American Indians 
or Alaska Natives. 

Version A number assigned to each USERPOP extract produced by 
NPIRS for User Population reporting purposes. 

UP2. User Population Area Report (B) – By Service Unit 
and Community 
The UP2 report displays counts of registrants grouped by the Area of Residency, Service 
Unit of Residency, and Community of Residency summarized by type of registrants 
depending on their Indian and Active status. 

This report is sorted by Area code, Service Unit code, and Community code. 

A registrant need not satisfy any additional specific criteria to be counted on the UP2 
report.  
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Viewing Report  
The following figure shows an example of the ‘UP2.User Population Area Report (B) – 
By Service Unit and Community’ report. 

 
Figure 34 – ‘UP2.User population area report (B) – by service unit and community’ report. 

Terminology used in this report: 

Term Description 

Registrant A person who has ever had their records sent into the NDW.  
Because people frequently visit more than one facility, the 
facility registration records are unduplicated so that one 
physical registrant is counted only once on the Area report. 

Area of Residence Area of residency retrieved from the IHS SCB based on the 
community of residence from the patient registration record. 
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Term Description 

Service Unit Service Unit of residency retrieved from the IHS SCB based 
on the community of residence from the patient registration 
record. 

Community Community of residency from the patient registration record.  
Total Registrants Total number of registrants. 
Non-Indian Registrants Number of registrants who are not American Indians or 

Alaska Natives. 
Indian Registrants Number of registrants who are American Indians or Alaska 

Natives. 
Non-Indian Active Number of registrants who had at least one workload-

reportable visit within the last three fiscal year periods 
preceding the USERPOP end date, but are not American 
Indians or Alaska Natives. 

Indian Active Number of registrants who had at least one workload-
reportable visit within the last three fiscal year periods 
preceding the USERPOP end date and are American Indians 
or Alaska Natives. 

Version A number assigned to each USERPOP extract produced by 
NPIRS for User Population reporting purposes. 

UP3. User Population Area Report (Special) – By 
Service Unit, County and Tribe 
The UP3 report displays counts of registrants grouped by the Area of Residency, Service 
Unit of Residency, County of Residency, and Tribe summarized by type of registrants 
depending on their Indian and Active status. 

This report is sorted by Area name, Service Unit name, County name, and Tribe name. 

A registrant need not satisfy any additional specific criteria to be counted on the UP3 
report.  

Viewing Report  
The following figure shows an example of the ‘UP3. User Population Area Report 
(Special) – By Service Unit, County and Tribe’ report. 
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Figure 35 – ‘UP3. User population area report (special) – by service unit, county and tribe’ report. 

Terminology used in this report: 

Term Description 

Registrant A person who has ever had their records sent into the NDW.  
Because people frequently visit more than one facility, the 
facility registration records are unduplicated so that one 
physical registrant is counted only once on the Area report. 

Area of Residence Area of residency retrieved from the IHS SCB based on the 
community of residence from the patient registration record. 

Service Unit Service Unit of residency retrieved from the IHS SCB based 
on the community of residence from the patient registration 
record. 

County County of residency from the patient registration record.  
Tribe Tribe of membership from the patient registration record.  
Total Registrants Total number of registrants. 
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Term Description 

Non-Indian Registrants Number of registrants who are not American Indians or 
Alaska Natives. 

Indian Registrants Number of registrants who are American Indians or Alaska 
Natives. 

Non-Indian Active Number of registrants who had at least one workload-
reportable visit within the last three fiscal year periods 
preceding the USERPOP end date, but are not American 
Indians or Alaska Natives. 

Indian Active Number of registrants who had at least one workload-
reportable visit within the last three fiscal year periods 
preceding the USERPOP end date and are American Indians 
or Alaska Natives. 

Version A number assigned to each USERPOP extract produced by 
NPIRS for User Population reporting purposes. 

UP4. User Population Area Report (Special) – By 
Community and Tribe - Region   
 
The UP4 report is available upon request. 
 
The UP4 report displays counts of registrants grouped by the Area of Residency, 
Community of Residency, and Tribe summarized by type of registrants depending on 
their Indian and Active status.   
 
This report is sorted by Area Name, Community Name, and Tribe Name.  
 
It is a variation of UP5 without the Service Unit breakout.  Refer to the UP5 section 
below for details.  

UP5. User Population Area Report (Special) – By 
Service Unit, Community and Tribe 
The UP5 report displays counts of registrants grouped by the Area of Residency, Service 
Unit of Residency, Community of Residency, and Tribe summarized by type of 
registrants depending on their Indian and Active status. 
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This report is sorted by Area name, Service Unit name, Community name, and Tribe 
name. 

A registrant need not satisfy any additional specific criteria to be counted on the UP5 
report. 

Viewing Report  
The following figure shows an example of the ‘UP5. User Population Area Report 
(Special) – By Service Unit, Community and Tribe’ report. 

 
Figure 36 – ‘UP5. User population area report (special) – by service unit, county and tribe’ report. 

Terminology used in this report: 

Term Description 

Registrant A person who has ever had their records sent into the NDW.  
Because people frequently visit more than one facility, the 
facility registration records are unduplicated so that one 
physical registrant is counted only once on the Area report. 
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Term Description 

Area of Residence Area of residency retrieved from the IHS SCB based on the 
community of residence from the patient registration record. 

Service Unit Service Unit of residency retrieved from the IHS SCB based 
on the community of residence from the patient registration 
record. 

Community Community of residency from the patient registration record.  
Tribe Tribe of membership from the patient registration record.  
Total Registrants Total number of registrants. 
Non-Indian Registrants Number of registrants who are not American Indians or 

Alaska Natives. 
Indian Registrants Number of registrants who are Indian and/or Alaska Native 

descent. 
Non-Indian Active Number of registrants who had at least one workload-

reportable visit within the last three fiscal year periods 
preceding the USERPOP end date, but are not American 
Indians or Alaska Natives. 

Indian Active Number of registrants who had at least one workload-
reportable visit within the last three fiscal year periods 
preceding the USERPOP end date and are American Indians 
or Alaska Natives. 

Version A number assigned to each USERPOP extract produced by 
NPIRS for User Population reporting purposes. 

UP6. User Population Area Report (F) – Tribes by 
Service Units 
The UP6 report displays counts of registrants grouped by the Area of Residency, Service 
Unit, and Tribe summarized by type of registrants depending on their Indian and Active 
status. 

This report is sorted by Area name, Service Unit name, and Tribe name with page breaks 
inserted after each Service Unit. 

A registrant need not satisfy any additional specific criteria to be counted on the UP6 
report.  
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Viewing Report  
The following figure shows an example of the ‘UP6. User Population Area Report (F) – 
Tribes by Service Units’ report. 

 
Figure 37 – ‘UP6. User population area report (f) – tribes by service units’ report. 

Terminology used in this report: 

Term Description 

Registrant A person who has ever had their records sent into the NDW.  
Because people frequently visit more than one facility, the 
facility registration records are unduplicated so that one 
physical registrant is counted only once on the Area report. 

Area of Residence Area of residency retrieved from the IHS SCB based on the 
community of residence from the patient registration record. 

Service Unit Service Unit of residency retrieved from the IHS SCB based 
on the community of residence from the patient registration 
record. 
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Term Description 

Tribe Tribe of membership from the patient registration record.  
Total Registrants Total number of registrants. 
Non-Indian Registrants Number of registrants who are not American Indians or 

Alaska Natives. 
Indian Registrants Number of registrants who are Indian and/or Alaska Native 

descent. 
Non-Indian Active Number of registrants who had at least one workload-

reportable visit within the last three fiscal year periods 
preceding the USERPOP end date, but are not American 
Indians or Alaska Natives. 

Indian Active Number of registrants who had at least one workload-
reportable visit within the last three fiscal year periods 
preceding the USERPOP end date and are American Indians 
or Alaska Natives. 

Version A number assigned to each USERPOP extract produced by 
NPIRS for User Population reporting purposes. 

UP7. User Population Area Report (Special) – By 
Service Unit and Tribe 
The UP7 report displays counts of registrants grouped by the Area of Residency, Service 
Unit, and Tribe summarized by type of registrants depending on their Indian and Active 
status. 

This report is sorted by Area name, Service Unit name, and Tribe name. It is very similar 
to UP6, except it does not have page breaks after each Service Unit. 

A registrant need not satisfy any additional specific criteria to be counted on the UP7 
report.  

Viewing Report  
The following figure shows an example of the ‘UP7. User Population Area Report 
(Special) – by Service Units and Tribe’ report. 
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Figure 38 – ‘UP7. User population area report (special) – by service units and tribe’ report. 

Terminology used in this report: 

Term Description 

Registrant A person who has ever had their records sent into the NDW.  
Because people frequently visit more than one facility, the 
facility registration records are unduplicated so that one 
physical registrant is counted only once on the Area report. 

Area of Residence Area of residency retrieved from the IHS SCB based on the 
community of residence from the patient registration record. 

Service Unit Service Unit of residency retrieved from the IHS SCB based 
on the community of residence from the patient registration 
record. 

Tribe Tribe of membership from the patient registration record.  
Total Registrants Total number of registrants. 
Non-Indian Registrants Number of registrants who are not American Indians or 

Alaska Natives. 
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Term Description 

Indian Registrants Number of registrants who are Indian and/or Alaska Native 
descent. 

Non-Indian Active Number of registrants who had at least one workload-
reportable visit within the last three fiscal year periods 
preceding the USERPOP end date, but are not American 
Indians or Alaska Natives. 

Indian Active Number of registrants who had at least one workload-
reportable visit within the last three fiscal year periods 
preceding the USERPOP end date and are American Indians 
or Alaska Natives. 

Version A number assigned to each USERPOP extract produced by 
NPIRS for User Population reporting purposes. 

User Population Report (Three Year) – By Age and Sex 
for Area and Service Unit Levels 
The UP by Age and Sex for Service Unit report displays counts of registrants grouped by 
the Area of Residency, Service Unit of Residency, Age and Gender.   
This report is sorted by Area name and Service Unit name with an administrative area 
‘region’ total at the top. 
 
Registrants must satisfy the following specific criteria to be counted on the UP by Age 
and Sex report:  

• Must be active Indian 
• Residence must be in the Administrative Area being reported  

 

Viewing Report  
The following figure shows an example of the ‘User Population Report (Three Year) - by 
Age and Sex for Area and Service Unit’ report. 
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Figure 39 -‘User Population Report (Three Year) - by Age and Sex for Area and Service Unit’ 
report. 

Terminology used in this report: 
  

Term  Description  
Registrant A person who has ever had their records 

sent into the NDW.  Because people 
frequently visit more than one facility, the 
facility registration records are 
unduplicated so that one physical registrant 
is counted only once on the Area report. 

Area of Residence  Area of residency retrieved from the IHS 
SCB based on the community of residence 
from the patient registration record.  

Service Unit  Service Unit of residency retrieved from 
the IHS SCB based on the community of 
residence from the patient registration 
record.  

Age  Number of all active Indian registrants 
whose age, on the last day (30 September) 
of the fiscal year being reported, falls in a 
specific group.  Age Groups defined on 
this report are:  under 1 

1-4 
5-9 
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10-14 
15-19 
20-24 
25-34 
35-44 
45-54 
55-64 
65 and older 
Unknown 

The above groups are further consolidated 
into: under 15 

15-44 
45-64   

Gender  Lines for male, female and unknown 
appear only when the count for that gender 
is not zero. 

Total Sum of all active Indian registrants for the 
age group.  

Indian Active  Sum of all ages age groups. 
Number of registrants who had at least one 
workload-reportable visit within the last 
three fiscal year periods preceding the 
USERPOP end date and are American 
Indians or Alaska Natives.  

Version  A number assigned to each USERPOP 
extract produced by NPIRS for User 
Population reporting purposes.  

VALIDATION TIP: The Total in the Indian Active column for a given service unit or 
area will match the Indian Active counts given in any other Userpop 
report using the same version. 

Eligibility Analysis Report 525  
The Eligibility 525 report displays counts of registrants grouped by residency along with 
the portions/percentages of those counts that were determined to have any of a variety of 
insurance types or to be eligible for Medicare (over the age of 65). 
 
There are two versions of the 525 report: 
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Eligibility Analysis Report 525 – by Area and Service Unit 
This report is sorted by Area Code and Service Unit Code, with Area totals at the end of 
each section. 
 
Eligibility Analysis Report 525 – by Area, Service Unit, and Community 
This report is sorted by Area Code, Service Unit Code, and Community Name with Area 
and Service Unit totals at the end of each section. 
 
Registrants must satisfy the following specific criteria to be counted on the UP by Age 
and Sex report:  

• Must be active Indian 
• Residence must be in the Administrative Area being reported  

Viewing Report  
The following figure shows an example of the ‘Eligibility Analysis 525 - by Area and 
Service Unit’ report. 

 
Figure 40 -‘Eligibility Analysis 525 - by Area and Service Unit’ report. 

Terminology used in this report:  
 

Term  Description  
Registrant A person who has ever had their records sent into 

the NDW.  Because people frequently visit more 
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than one facility, the facility registration records are 
unduplicated so that one physical registrant is 
counted only once on the Area report. 

Area of Residence  Area of residency retrieved from the IHS SCB 
based on the community of residence from the 
patient registration record.  

Service Unit  Service Unit of residency retrieved from the IHS 
SCB based on the community of residence from the 
patient registration record.  

Community Community of residency from the patient 
registration record.  All communities in the service 
unit will display regardless of active Indian 
Population.  

Report Run Date Eligibilities are determined based on eligibility 
records in the NDW on this date. 

Active Indian Population  Number of registrants who had at least one 
workload-reportable visit within the last three fiscal 
year periods preceding the USERPOP end date and 
are American Indians or Alaska Natives.  

CHS eligible The portion of active Indian population who had a 
registration with a service eligibility code = ‘C’ at 
the time the report was run. 

B Medicare The portion of active Indian population who had a 
Medicare B insurance record that was in force on 
30 September of the year being reported.  

A Medicare   The portion of active Indian population who had a 
Medicare A insurance record that was in force on 
30 September of the year being reported. 

65 +  The portion of active Indian population who were 
65 years of age as of 30 September of the year 
being reported  

Medicaid The portion of active Indian population who had a 
Medicaid A insurance record that was in force on 
30 September of the year being reported 

Private The portion of active Indian population who had a 
Private insurance record that was in force on 30 
September of the year being reported 

Veteran The portion of active Indian population who had a 
registration flagged as veteran at the time the report 
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was run.  

 
The area, service unit active Indian populations and age 65+ counts compare directly to 
the ‘User Population Report (Three Year) – By Age and Sex for Area and Service Unit 
Levels’ report. 
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