Frequently Asked Questions

Director’s Three Health Initiatives Open Door Forums
Q:  How do I participate in the forums?  
A:  Currently, participants can join by calling in from their office or conference room with other staff to a toll free number.  For the July 26 Open Door Forum, the number is 888-455-6771 and the pass code is 072607#.
Q:  How often do these Open Door Forums occur?  
A:  They occur quarterly and the next Open Door Forum is scheduled for July 26, 2007 from 12 noon to 2 p.m. EDT. The next one is scheduled on October 25, 2007 from 
12 noon to 2 p.m. EDT.
Q:  Are the Open Door Forums for everyone?  
A:  Yes, all Indian Health Service staff, all Urban programs, and all Tribal programs (I/T/Us) may join.  We are promoting integration of the Director’s 3 health initiatives and together we can learn from each other.
Q:  What if I miss the call due to work or travel, will I be able to read about it later?  A:  Yes, simply go to the Indian Health Service website and locate the Director’s Three Initiatives web site at: http://www.ihs.gov/NonMedicalPrograms/DirInitiatives/index.cfm
At this site, under the “What’s New” box, you can click on the Open Door Forum you missed and read a transcript of the call and view the PowerPoint presentations from the speakers. 
Q:  Can I follow along with the Open Door Forum speakers’ presentations?  
A:  Yes, usually within a week prior to the scheduled Open Door Forum, you can access the presentations at the Director’s Three Initiatives web site at: http://www.ihs.gov/NonMedicalPrograms/DirInitiatives/index.cfm
Once you open the speaker’s PowerPoint presentation, you can print them out and follow along with the speakers as they make their presentations.  
Q:  Can I ask questions from the Open Door Forum presenters?  
A:  Yes, the Open Door Forum operator will provide instructions to all participants at the beginning of the conference call and again at the end.  So, if you have questions during the call, hold that thought until the end of the call when you can check in with the operator.  Your question will be placed in line and when prompted by the operator, you can ask your question directly to the presenters.  Presenters will be available following the call as well or you mail email or call them.  
Q:  If I have a program that I want to present on the next Open Door Forum, how do I obtain information about the process?  
A:  You can contact Candace Jones at Candace.Jones@ihs.gov
Q: Can I offer suggestions on how to improve the next Open Door Forums? 
A: Yes, following the scheduled Open Door Forum, a short 10-question survey monkey is available for participants to offer their comments anonymously. After the call, the survey monkey will be available via an email as a link for participants to complete the brief survey. 
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