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Preface

The purpose of this manual is to provide the user with the information required to use
the IHS Emergency Department Dashboard (EDD).
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1.0 Introduction

The EDD is a tool that electronically enables facilities to run and manage their
emergency and or urgent care clinics. It is dependent on the Resource and Patient
Management System (RPMS) Emergency Room System (ERS) in the AMER
namespace. EDD was built on the ERS foundation to enhance patient flow and
provider communication.

EDD can be set up to operate as a standalone icon on the staff computer or can be
accessed from within the RPMS Electronic Health Record (EHR) application.

EDD gets its data and updates from one of four ways: ERS, Dashboard Edit, or EHR
data or a combination of all three.

Addendum to User Manual Introduction
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2.0 System Navigation

This section outlines a typical workflow for using the EDD. Be advised that some of
these steps may be different for a given site.

e Admit a patient via the new BEDD IN option in the EDD or the RPMS AMER
ADMISSION option, which will register the patient on the dashboard (in the
Check-1n section)

e Triage the patient which moves the patient into the Triaged section of the
dashboard

e Assign the patient to a room
e Update various informational visit screens

— Injury
— General visit information
— Emergency Department (ED) Consult Information
— Procedure information
— Diagnosis information
e Remove from room

e Discharge

Run dashboard reports

2.1 Admitting the Patient to the EDD

A patient can be admitted to the EDD using the existing AMER ADMISSION
option in RPMS or by using the new BEDD IN option in the EDD which was
included in BEDD v2.0 Patch 2. The following sections describe these steps in
further detail:

2.1.1  Admit Patient via AMER

In order to list a patient in the EDD, the patient must first be admitted to the ED. One
option to do this is by utilizing the AMER ADMISSION menu option in RPMS as
indicated in Figure 2-1.

Select OPTION NAME: AMER ADMISSION Admit to Emergency Room
ER SYSTEM Ver 3.0: ADMISSION TO EMERGENCY ROOM N = Back up M = quit
Questions preceded by a “*” are MANDATORY. Enter “??” to see choices.

Addendum to User Manual System Navigation
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Enter the patient’s NAME or LOCAL CAHRT NUMBER: DEMO, PATIENT ONE
<A>M 01-01-1980 62010180P TST 123412

NO Pending Appointments

*Date and time of admission to ERL NOW// (AUG 03, 2017121:21)

*Presenting complaint: Testing ED Dashboard

Date of Last Registration Update: AUG 03, 2017

Additional Registration Information:

Want to Edit this Registration Record? NO//

*Visit type: UNSCHEDULED??

*Was this patient transferred from another facility? NO//

*Mode of transport to the ER: PRIVATE VEHICLE/WALK IN??
Enter number of labels to print: (0-5): 4// 0

Do you want to PRINT a routing slip? YES// n NO
Setting data for Dashboard..

ER admission data collection is now complete. Thank you.

Figure 2-1 Sample AMER Admission

Please note that the information displayed above could differ across sites based upon
the BEDD site setup options Print Med Rec Worksheet, Print Patient Routing

Sheet and Print Arm Band that are described in Section 4.3.1.

After completing the AMER Admission process, the patient now appears in the EDD

in the Check-In section as indicated in Figure 2-2.

Addendum to User Manual
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(& Emcrgency Department Tracking Boand - Internet Explorer

=1ol=|

G = [E s s seio e D x4 () Emegency Deparment T x|

Last update: Aug 03,2017@12:27:09 ~ BEDDIN |  Discharges |  Manager | LogOut |  Resume Refrash

ST O | (T ISP | O P | G T

] Is_lis || I L[ | 1

Check-In Iriage  Room Management Fending Documentation

[Waiting|  Check-In Patient (gender) DOB (age) || Chart Presenting Clinic | Actions |@
zltl?‘_m 2017 DEMO. PATIENT ONE  01/01/50 (37 Hﬂ Testing ED EMERGENCY |L OTrg Page ORmPage OObsv O |[,

12:21 (M) YRS) Dashboard MEDICINE TrgRpt
riage Check-Tn Room Management Pending Documentation

[Waiting| Trg][Time|[Patient (gender)|[DOB (age)|[Chard[Chief Complaing[Order Activity][Clinic|[Nurse|[info][Actions|[Reg|

Room Management Check-In  Triage  Pending Documentation
[Waiting|Room|[Trg|[Patient (gender)DOB (age)||Chart]Chief Complaint|Order Activity|Clinic|Nurse]|Infuf Actions|Reg)

Pending Documentation Check-ln  Triage  Room Management

[Waiting|[Trg Timd|Patient (gender) DOB (age)[Chart][Chicf Complaint[Order Aﬂh-itﬂ}tli..i:||1@|inm{unions|@

Figure 2-2: Patient in “Check-In” status

2.1.2 Admit Patient via BEDD IN

A second method used to admit a patient to the EDD that is now available (with the
release of BEDD v2.0 Patch 2), is the new BEDD IN option.

Note: Unlike AMER, the short admit through the EDD BEDD IN
button has limited functionality. It does not display patient

flags or print wristbands with the current BEDD V2.0 Patch
2 release.

This new option is accessible from the main EDD display as shown in Figure 2-3.
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¥ ‘-‘2"'""'"' y Department Tracking Board - Internet Explorer I [=] |
< g ¥ | @ htp:/10.24.198.203: 57775 csptest7 [BEDD.Csp D v||+s (2 Emergency Department Tra... X |:| inlngsed
| Fe Edt Vew Favortes Took Hep
Last update: Aug 03, 2017@12:27:09 BEDD IN I Discharges ] Manager | Log Out | Resume Refresh |
[Check-In|[WiglAve th| Triaged||Wigl|Ava Wig | | ms[Wig| Accessing the new Admit
L b_To LI Patient to Dashboard feature
Check-In Triage  Room Management e
Patient (gender) DOB (age) || Chart Presenting Clinic fol Actions [Reg]
s 08/03/2017 IDEMO. PATIENT ONE  (01/01/80 (37 123412 Testing ED IEMERGENCY OTrg Page ORm Page O 0Obsy O by,
_ 12:21 lan YRS) Dashboard IMEDICINE - |[TreRpt “I i
| Triagc Check-In Room Management Pending Documentation .
|[Waiting|| Trg|[Time][Patient (gender)[DOB (age)|[Chart][Chief Complaint|[Order Activity|[Clinic]Nurse|[Info] L\cﬂom"llcﬂ
Room Ma_nagcmcnt Check-In Triage Pending Documentation
[Waiting|[Room|[Trg|[Patient (zender)|[DOB (age)|[Chart][Chief Complain[Order Activity|[Clinid[Nurse|Info][Actions|[Reg]
Pending Documentation Check-In  Triage  Room Management

|[Waiting|[ Trg|[Time[Patient (gender)[DOB (age)|[Chart][Chief Complaint|[Order Activity|[Clinic]Nurse|[nfo] IAclions"Reﬂ

Figure 2-3 The BEDD IN button

By clicking the BEDD IN button on the main EDD display, users will be presented
with the Admit Patient to Dashboard screen as shown in Figure 2-4.

Figure 2-4 Sample Admit Patient to Dashboard Display

Note that the choice of available print options at the bottom is controlled by the EDD
setup definition for the site (as explained in Section 4.3.1).
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Admitting a patient to the EDD follows a process similar to the AMER
ADMISSION process. Upon entering the Admit Patient to Dashboard screen, the
user is prompted to look up the desired patient in the Patient Lookup field as shown
in Figure 2-5. Patients can be located by entering their ‘Last name,First name’, their
DOB, the first letter of their last name followed by the last four digits of their SSN, or
their HRN. After entering the desired information, either click the Search button to

perform the lookup or press the <TAB> key to perform the lookup and jump directly
to the Select Patient listing.

Figure 2-5 Selecting the patient to admit or edit

Once the lookup has been performed and the focus is on the Select Patient field,
either click the dropdown button to display the list of results or hold down the
<ALT> key and then press the <DOWN ARROW?> to access the list of results using
only the keyboard. The list of results will then display as shown in Figure 2-6.
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ity AL wolule Mo Cror DOWAN arogws B e
L‘z‘iumulhdum ot

DENIO.DEJON (M) - DOB: 1127/1600 HRN: 115509
DELIO DELORIS THERESA [SHARP | EVE!.'\"N"FI DO8: 001078 HRN: 120756
1

DERIOFERM (M) - DOB- D101/ 1960 MM 14260

DERID HANMA (F) - DOB: 02121978 HRN 130671

DELID JOHN DOE (U) - DDB 107311870 HRN TT8874

([DELIO, KARLA KAY (F) - OB 08011580 HRN 135372

DERIOKCATY (F) - D08 1079071680 HRN: 1306722

DEMOKATY (F) - DOB. 10101044 HRN. 13555

DEMO KENDIRA KAY [PAYAJOHN FLOYD] (M) - DOB: 06041976 HRN. 100567
D4R 10ESE HAN. 13425

Figure 2-6 Patient Lookup search results

Use the <DOWN ARROW>/<UP ARROW?> keys or the mouse to select the desired
patient. If the patient is already admitted to the EDD, a screen (see Figure 2-7) will
display asking whether the user would like to edit the existing patient visit. Selecting
OK will load information already entered for the visit and allow it to be changed.

Addendum to User Manual System Navigation
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Figure 2-7 Existing ED Visit Message

If a new patient/visit is selected, the screen will become enabled for data entry.
Several fields (Visit Type, Clinic Type, Transfer from another facility, Mode of
transport to the ER) will be populated with default information. The print options
will be enabled and populated as defined in Section 4.3.1. See Figure 2-8 for a
sample screenshot of the initial admission information.

In order to save the patient admission record, some fields (Admission Date/Time,
Visit Type, Clinic Type, Presenting Complaint and Transfer from another
facility) must be populated.

Addendum to User Manual System Navigation
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EMERGENCY MEDICIN

I ——

1~

2 [w]] CHEMMEDREC
5 [} CHEFORM
11 VN

s v LABDATA-INLTCP

Figure 2-8 Default Admission Screen

The Admit Patient to Dashboard screen restricts data entry similar to how the
AMER ADMISSION option does. Certain fields can only be edited if specific
information is entered in other fields on the form. For example:

If the Transfer from another facility field is set to ‘No’, the Transferred from,
Mode of transport to the ER and Medical attendant present during transfer fields
will be disabled. The Mode of transport to the ER field in the Means of Arrival
section however will be enabled.

If the Transfer from another facility field is set to “Yes’, the Transferred from,
Mode of transport to the ER, and Medical attendant present during transfer fields
will be enabled. In this situation, the Mode of transport to the ER field in the
Means of Arrival section will be disabled.

If the Mode of transport to the ER field in the Means of Arrival section is enabled,
and a selection is made in the field which contains the word ‘AMBULANCE’ (all
upper case) then the Ambulance Number, HRCN/Billing Number and Ambulance
Company fields will be enabled. Otherwise the fields will remain disabled.

The BEDD IN feature provides the ability to print various documents relating to the
patient admission. If the selected patient is already admitted to the ED, the print
options will initially be unchecked. To reprint, check the box next to the desired
document.

Addendum to User Manual System Navigation
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All documents that are checked for printing will print (the specified number of
copies) to the selected printer for each document.

Upon completing data entry, the user can click the Save/Close button to save the
admission information and return to the main dashboard or they can click the
Save/Edit button to save the admission information and get transferred to the patient

edit screen. Clicking Cancel will return the user to the main dashboard without
saving any changed.

2.2 Triage Patient and Triage Actions

Once the patient is admitted, triage information can be added before or after assigning
the patient to a room. By clicking on the patient’s name in the Patient (gender)

column indicated in Figure 2-9, the user is taken to the Patient Edit screen as shown
in Figure 2-10.

[€ (rmeracny ocportment rockiog B oo e
oi:;. 10.24.198.203: p-i +y (5} Emergency Department Tra.. 1|_|

Fie Edt View Favortes Toos Hep

Last update: Aug04,2017@11:01:56 BEDDIN | Discharges | | Manager | LogOut |

ilfhetlc In)’ & Wi _-|— ;’Trllgcd lgji‘.-\\g \\'lg“jfﬁoom‘s?- r & Wi :’_E’?tn.‘.!\\.i\'lg];‘\\g \\'tg!__i

=t —H P e | [

Check-In Triage Room Management Pending r)ocu.m.@g

\\ nting Check-In Patient (gender) | DOB (age) (Inrt__ _Presenting Clinic

lnro Actions Res
{1360  Jos032017 12:21|DEMO, P2 E u001/01/30 (37 YRS){123412| Testing ED Dashboard  |[EMERGENCY MEDICINE |

TIENT OF 5 Trg Page ORm Page C Uhf-\ C Trngl '\0"
‘hg |os/042007 11 g[mgh{mmw mj}mmﬁrﬂmhmn‘ﬂm‘imgm MEDICINE || |!G'r

ORm Page O0bsv OTrgRpNO |
Triage Check-In Room Management &

| Waiting Trg Time| Patient (gender) DOB (age) Chart Chief Complaini Order AEW
Room Manaﬁbl‘nsl‘]l Check-In Triage Pending Documentation

Click here to edit the patient

\\ ullug Rnnm Tr; P‘alirnl [gender} D()B [:ge] Chan ( Illrf (omphinl Order \rrl\il\ Cllnk '\nrsr lnfn \rlmm Reg|
Pending Documentation Check-In Triage

Room Management

| Waiting! TrgTime| Patient (zender)| DOB (age) Chart Chief Complaint [Order Activity| Clinic Nurse] Info] Actions| Reg|

Figure 2-9: Click on patient to edit
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[Eooocan et

=10 %]

L€} o [@ o n0ze098203 O =) s (2 peDDEDE x|
Fie Edt Vew Favortes Toos Hep
Patient Edit
Discharge SaveiCiose | cancel |
Patient Information Admission Information Injury Information ~ Reom Information Visit Info
Patient (Gender) [DEMO,PATIENT (F) DOB (Age) [01/01/70 (47 YRS) Chart [001234
Allergies |DIFH111ERIA'I‘DXOIDITETANUS TOXOID, LISINOPRIL PCP mmm
Admission Information Patient [nformation Injury Informatios Room Information Visit Information
Check-In P ing C i
ﬁfwznn 11:01 ‘esting the ED Dashboard
*Clinic Type
[EMERGENCY MEDICINE[v
*Imitial Acuity *Triaged *Triage Nurse
v I [~
Injury Information Patient Infi i dmissi formati Room Visit Informatio
Was this visit caused by an injury? ONo O Yes  Add Ingury Information
Discharge | SaveiCiose | Cancel |

Figure 2-10: Patient Edit screen

Triage information is entered into the Admission Information section of the Patient
Edit screen which includes Presenting Complaint, Initial Acuity, Triaged
Date/Time, Triage Nurse & Clinic Type as indicated in Figure 2-11. After the
information is entered, click the Save/Close button. The patient will then be moved

to the Triaged section of the EDD as indicated in Figure 2-12.

Visit Information

Admission Information Patient Information Injury Information Room Information
Check-In Presenting Complaint

|03/04/2017 11:01 Testing the ED Dashboard

*Clinic Type

|EMERGENCY MEDICINE [v|

*#Initial Acuity *Triaged #Triage Nurse

|5 - ROUTINE v [08/04/2017 13:10 |DEMO,DOCTOR [v]

Figure 2-11: Admission Information (Triage)
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€ Emergency Department Tracking Board - Internet Explorer =lo 1['
K ® [ @ rpi024.198.203:57 v D] 4r (2 emergency Deparment Tra.. % || A kO
| Fle Edt Vew Favortes Took Hep

Lastupdate: Aug 04,2017@13:13:17  BEDDIN |  Discharges |  Manager |  LogOut |

Check-In| Wiz |l.-\\'g W[g Triaged Wlﬂlé\'g Wig| | Rooms) Wlﬂ)\\'g W[ﬁ Pend ME\? Wig|

1 1492 Juaoz || i |3 \ 1 il L]

Check-In Triage Room Management Pending Documentation

Waiting|  Check-In Patient (gender) DOB (age) | Chart Presenting Clinie Info! Actions Reg]

1492 1|08-'03-"201'! 12:21DEMO, PATIENT ONE (M)|[01/01/80 (37 YRS)|{123412|[Testing ED Dashboard|[EMERGENCY MEDICINE |. O Trg Page ORm Page O Obsv O TrgRpt NO
(Triage Check-In Room M. Pending D i \

Waiting TIAITIme Patient (gender) DORB (age) Chart Chief Complaint Aot:‘::\‘ Clinic Nurse |[Info; Actions Reg”

: 1/01/70 (47 Testing the ED Dashboard MEDICINE |DEMO CORm Page O Obsv O
5 13.1l1 ) 12, . R NO

bt e Flotrdurebhotrtettints S

[Waiting|Room| Trg|Patient (gender) DOB (age)|Chart|[Chief Complaint|Order Activity||Clinic|Nurse|Info| Actions| Reg]

Pending Documentation Check-In ~ Triage  Room Management

"Waiti.ndlg“’l‘imalll’atlent [gpnderﬂlDOB (ageﬂ|-Clnrt||Chlel'Cnmplxint”'Drder Acli\'it‘\'”C]inic‘LN'um"Info"Al:tinns"Reg

Figure 2-12: Patient moved to Triaged section

If the Auto Note box is checked in the setup definition (as documented in section
4.3.1.9), actions can also be performed such as Room Page, Observation and Triage
Report for the patient listed in the Triage section as indicated in Figure 2-13.

=T
iy O w] 42 (2 Emergency Department Tra... x || A 4T3

| Fe ESt View Favortes Toos Hep

Last update:

Aug 04,2017@13:13:17  BEDDIN |  Discharges |  Maneger |  LogOut |

Check-Tn|Wig |[ave Wig|[ | [Triaged][Wig[ave Wre|[|Rooms|[wie[ave Wig|[|Pend|[Wig]avs Wig]
1 192 Jeez | |n BB Dl

B

Check-I

n Triage Room Management Pending Documentation

Waiting]

Check-In Patient (gender) DOB (age) Chart Presenting Clinie Info! Actions Rzgl

1492 1|08-’05-"201'-' 12:21DEMO, PATIENT ONE (M)(|01/01/80 {37 YRS)|[123412[Testing ED Dashboard EMERGENCY MEDICINE |. O Trg Page ORm Page O Obsv O TrgRpt NO

Triage

Check-In Room M. t Pending Dy tati (

Waiting|

Trg“'rime FPatient (gender) DOB (age) Chart Chief Complaint Order Clinic Nurse

Actions HRrg

Activity

i

||13‘1':1é}gmg,m 1/01/70 (47 1234|[Festing the ED Dashboard IELIER{ENCYL[H)ICWE IDEMO
: ) !

e

Room Management Checle-In Trisge  Pending Documentation

[Waiting|Room|[Trg Patient (zender) DOB (age)| Chart|Chief ComplaingOrder Activity) Clinie[Nurse|Info|Actions Reg]
Pending Documentation Check-In  Triage  Room Management
[Waiting| Trg| Time|Patient (gender) [DOB (age)|Chart|Chief ComplaintOrder Activity|Clinic|Nurse|Info]Actions|Reg)

Figure 2-13: Auto Note Actions

Checking the various actions will auto-populate the notes section in the Info column.

See Figure 2-14 and Figure 2-15 for the results of checking the Rm Page action
multiple times.
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Lastupdate: Aug04,2017@13:31:26 BEDDIN | D | [ Manager | Log Out |

Check-In||Wig ||A\g Wld Triaged| W‘E“._v\\'; Wig mes Ml{\\ g Wi ”.['rnu WigllAvg \V‘ﬂ
1 1510 st || 21 21 ]

Check-In Triage Room Management Pending Documentation

Wl]l]nﬂl Check-In Patient (gender) DOB (age) Chart Presenting Clinic "inl‘n Actions | R!a
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Tri age Check-In Room Management Pending Documentation

Patient Ord
Waiting| Trg| Time| atlent DOE (age) | Chart || Chief Complaint raer Clinic Nurse Info Actions
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1/01/70 (47 0012 |Testing the ED essage from webpage 1"’: Aug 04, 2017 13:29:27 by || ®Rm Page O NO
) 34 Dashboard MD DR: OTrgRpt

Reg

1 5

IS:IOI ATIENT

Message Added: Paged for Room on Aug 04, 2017 13:31:32 by

Room. Man_a gmmt . (.'hock—[fl .'['riagl: pcndif\i 4 1 eseage haded: oo
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Pending Documentation Check-In Triage | |I|
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Figure 2-14: "Rm Page" button pressed results in a pop-up stating message was added
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n for Room on Aug 04, 2017 13:29:27 by Rm Page
s s ;.'?%) 1234][Lcs-lg the ED o VERETT.BRIAN MD DR; Paged for Room on Aug 04, |[O0bsy O |NO
[Dashboard 017 13:31:32 by EVERETT,BRIAN RN; reRpt
7

Room Management Check-In Triage Pending Documentation

“nilin \_“Tﬂll Patient (gender) DOB (age) |Char|||ChIeanm laint| Order Acll\‘ih‘”(‘li.nlch\nne"Infn",\l:tlunsukeﬁ
Pending Documentation Check-In Triage Room Management
[Waiting| Trg| Time|Patient (gender)| DOB (age)[Chart] Chief Complaint|[Order Activity|Clinic [Nurse|nfo| Actions|Reg]

Figure 2-15: Room Page note appearing in the Info section

Checking the Obsv button will post a note stating that the patient was observed as
shown in Figure 2-16. The action will place the entry in the Info box as shown in
Figure 2-17.

Lastupdate: Aug 04, 2017@13:37:02 _BEDDIN | D | _Manager | Logowt |
Check-In| Wig ||A\'p_. Wlﬂ Triagﬂ'lMA\'g Wig| ||Rooms| wlé\'g Wl\u‘ Pend mlé\g Wig
1 1516 J[1s16__ |1 27 ]2z ] ]
Check-In Triage Room Management Pending Documentation
[Waiting]  CheckIn | Patient (gender) DOB (age) | Chart Presenting | Clinic [[1no Actions [Reg]
1516 [08/03/2017 12:21| DEMO, PATIENT ONE (M)[01/01/80 (37 YRS)|[123412][Testing ED Dashboard|[EMERGENCY MEDICINE | | O Tra Page ORm Pags ® Obsv O TraRpt|NO |
Triage Check-In Room Management Pending Documentation
. Pati Chief ord i
“nltlngl TrgJ Time, (s:m;::] DOR (age) || Chart Cmp]"‘. int Ac:i\::;' Clinie Nurse Info Actlons R,egl
: : Messape from wehy 2017 13:29:27 by ORm Page
7 s 131 1/61/70 12341 esting the ED =l = : Paged for Room on Aug 04, [ O0bsy O |ND
F ':1 47 YRS) l"” Dashboard o e
3 Ml Added: Pt Observed on Aug 04, 2017 13:44 b =
g o ad 9 44
Room Management Check-In Triage Pending D RETTB0MH RN
|[Waiting[Room| Trg| Patient (gender)|DOB (age)|[Chart]|Chief Complaint Ord [Il
Pending Documentation Check-In Triage  Roc
[Waiting|[Trg|Time|[Patient (gender)[DOB (age)|Chart][Chief Complaint[Order Activity|[Clinid[Nurse ﬁnfnll;\nhn;@
Figure 2-16 Message shown when Obsv button is clicked
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Last update: Aug 04,2017@13:49:25 BEDDIN | D |  Manager |  Log Out |
Check-In|[Wta_|[Ave Wig|[| Triaged|[Wte|[Avz Wigl[ | Rooms|[Wtg[Ave Wtg|['|[Pend][Wig][Ave Wig]
1 1528 1528 |1 39 |[3m Il ] I gl
Check-In Triage Room Management Pending Documentation p .
Waiting| Check-In | Patient (gender) | DOB (age) |[Chart|[ Presenting || Clinic Il Info Actions Reg)
152 [08/03/2017  [DEMO.PATIENT |0LOL/ED (37 ||y, ,(Testing ED EMERGENCY Pt Observed on Aug 04, 2017 13:44 by OTrgPage ORmPage O [0
Tzt ONE (M) YRS) = | IDastiboard MEDICINE EVERETT,BRIAN RN; Obsv O TreRpt i
Triage Check-In Room M Pending Doc
- . Patient Chief Order . - N
Waiting| Trg| Time (gender) DOB (age) | Chart Complaint Activity Clinic Nurse Info Actions Reg
A aged for Room on Aug 04, 2017 13:29:27 by CRm Page
9 |5 [hz:agPEMO sy P01 e =0 ORRCY|PEMO [EVERETT,BRIAN MD DR: Paged for Room on Aug 04, [ OObsy O [NO
| 017 13:31:32 by EVERETT.BRLAN RN; TreRpt
Room Management Check-In Trisge  Pending Documentation
|[Waiting[Room| Trg|[Patient (zender)| DOB (age)[Chart[Chief Complaint[Order Activity|Clinic[Nurse|Tnfo] Actions|Reg|
Pending Documentation Check-In Triage  Room Management
|[Waiting| Trg| Time|[Patient (gender)|[DOB (age)[Chart|Chief Complaint] Order Activity[[Clinic|Nurse[Info]Actions|Reg|

Figure 2-17 Info box after clicking Obsv

Checking the TrgRpt button will display a triage report for the patient as indicated in
Figure 2-18. Once the report is displayed, click the Return to ED Tracking Board
link on the upper left of the triage report (Figure 2-18.

Return to ED Tracking Board

BEDD ED Triage Report

##E AT ERT*#* THIS PAPER CONTAINS HEALTH INFORMATION *##% AT ERT **%*

DEMO.PATIENT
Chart Number: 1234 - FEMALE - DOB: 01/01/1970

Patient Allergies: DIPHTHERIA TOXOID/TETANUS TOXOID, LISINOPRIL

TRIAGE LEVEL: 5
Chief Complaint:

Measurements:

Figure 2-18 Sample Triage Report

If the user checks the Rm Page action or the Obsv action, the General
Information/Notes section found on the patient edit page will also be populated with
the actions taken. See Figure 2-19 for a sample display.
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General Information/Notes:

Paged for Room on Aug 04, 2017 13:29:27 by EVERETT,BRIAN MD DR; Paged for
Room on Aug 04, 2017 13:31:32 by EVERETT,BRIAN RN;

Discharge | Save/Close | Cancel

Figure 2-19 Actions recorded in the General Information/Notes section

2.3 Assign Patient to Room

To assign a patient to a room, go to the Edit Patient screen by clicking on the
patient’s name on the dashboard and enter the room assignment and Primary Nurse
information in the Room Information section. Click the Save/Close button as
indicated in Figure 2-20. The user is then returned to the main screen.

Room Information Patient Information Admission Information Injury Information Visit Information

Primary Nurse | v

Room Assignment IMUPrep 2 Date/Time Assigned |08/04/2017 14:05 O Remove from Room

Available Rooms

O MUPrep 1 ® MUPrep2 | O MUPrep4 O MUPrep 6

— Occupied Rooms

Discharge i Save/Close | | Cancel

Figure 2-20 Assign patient to a room

The patient now appears in the Room Management section of the EDD as indicated
in Figure 2-21.
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Check-In
|“'III|IIK]: Check

1551
12:21

Triage

Last update:  Aug 04, 2017@14:12:31 BEDD IN I [ ] Manager I Log Out I

[Check-Tn|Wig |[Ave Wig] |l|lngﬂd|\\lu| \\s:\'-n:| lellnl\\lp"\w\\lu |]'('n1|||\\h:| \\p\\|p|
|I [issi)fissi ) .

los/03/2017
5

||\\"Ii||llk]i'l'l'g:|'r|ml‘|:l’llh‘lll l:"l‘ﬂll(‘l'):ln{)“ {nuﬂ]|‘( 'Ilurl::('hiﬂI‘('umplainl:|()rd|-r Activ ill\'"('llnicl:f\'lll'w::lnfn",\rliull\"l{rg“

Tringe Room Management Pending Documentation

In |[ Patient (gender) || DOB (age) || Chart || Presenting || Clinie ]l Info || Actions ][I{rs
DEMO, PATIENT  (01/01/80 (37 123412 Testing ED EMERGENCY Pt Observed on Aug 04, 2017 13:44 by o ]m]‘nu. U Rm Page NO
ONE (M) YRS) Dashboard MEDICINE EVERETT,BRIAN RN; Obs ) TrgRpt
Check-In Room Management Pending Documentation

Room N[;]ll.’,lgclncnt Check-In Triage Pending Documentation \
) | | Patiem Chlel Order | ) i
‘Waiting Room |Trg (gender) | DOB [lgo] Chart Complaint Activity | Clinie Nurse Info Actions "I{mg
: Paged for Room on Aug 04, 2017 13:29:27 by (CJRm Page
1 MUPrep|s |DEMO, ;;o,l',;:;) )wlzsa e IERGERCY  [PEMOVERETT,BRIAN MD DR; Paged for Room on Aug 04, [ OObsy O |NO
- 2017 13:31:32 by EVERETT,BRIAN RN; TrgRpt

p - >y
rendimg Documentanon Theck-Tn Thage Room Management

||“'lil|IIK]:'['I'Il:|'['iml‘]:Pllllflll (ﬂ"ﬂil(‘l'}: lll(lﬂ (asl‘]] :( 'Ilnrl::('hlol' ('amplal:ll:lt):‘d er Activ il,\'"(‘Il:lir]:?\'lll'w::lnfn]|‘\ rlium"an]I

Figure 2-21

2.4

24.1

Patient moved to Room Management section

Update Additional ED Data

Additional informational elements exist that can be entered and tracked via the ED
Dashboard. These include injury, general visit, consult, procedure and diagnosis
information.

Each of these elements is accessed by clicking on the patient name anywhere on the
EDD’s main screen, which takes the user to the Patient Edit screen.

Please note that a pop-up dialog indicating that a Save will be performed, appears as
the user moves between sections and add data to the various injury, general visit,
consult, and procedure and diagnosis sections.

Injury Information

To inidicate that the visit was caused by an injur, check the Yes field in the Injury
Information section of the Patient Edit screen, and click the Add Injury
Information button (Figure 2-22). A pop-up will indicate that changes will be saved
when the user clicks OK to continue or Cancel. Clicking OK will display the Injury
Worksheet screen (Figure 2-23) .
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Injury Information

Woas this visit caused by aninjury? © No  Yes|  Add Injury Information
Discharge | [ Save/Close Cancel

Figure 2-22 : Injury Information section of Patient Edit screen

Injury Worksheet
Patient (Gender) DEMO,ER PATIENT (F) DOE (Age) [01/01/80 (36 YRS) Chart 549564
Injury Information
* Town/village where injury cocurred | | ®Date and time of injury [
Cause Lookup: | | * Cause: Mo Code Selected - v |
* Setting [ U] Safety Used | =
Exact MVC Location |

Was thiz Work Related? ONo O Yes

Injury Details

At Fault Information
Please Collect the following Information (if applicable):

At Fault Party Name |

At Fault Party Address |

Driver Insurance Name
Driver Insurance Address |

Drver Insurance Policy Number

If at fanlt party is some other than the name of Insured,
Please list name and phone number where you may be reached:

‘Worker's Compensation Information

Employer Name |

Employer Address |
Employer City, 8T Zip | Employer Phone

Ssve Cancal

Figure 2-23 Injury Worksheet screen

Required data is indicated by fields identified with an asterisk, which include:

e Town/village where injury occurred — This is a free text field.

e Date and time of injury — This date and time must be prior to the admission date
and time.
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e Cause — To enter a cause, type a search string in the Cause Lookup field and
then type the tab key once. This will initiate an ICD10 lookup. Results will be

returned in the Cause dropdown box. Select the appropriate ICD10 code from the
list of results returned.

e Setting — The setting in which the injury occurred — This is a set of pre-populated
choices.

2.4.2 Visit Information

General visit information is entered in the Visit Information section of the Patient
Edit screen (Figure 2-24).

Visit Information Patient Information Admission Information Injury Information Room Information
Chief Complaint
Testing the ED Dashboard
Medical Screening Exam Time ED va:derl
Decision to Admit Time
ED Consults @ No O Yes ED Consult Information |
Procedures ®No O Yes Procedure Information |
*Diagnosis @ No OYes Diagnosis Information |

Code Blue ®No OYes

Discharge | Save/Close | Cancel |

Figure 2-24 : Visit Information section of the Patient Edit screen

2.4.2.1 Visit Information — Chief Complaint, Date/Time & Provider information

Chief Complaint (display only), Decision to Admit Time, Medical Screening Exam
Time and ED Provider information is entered here.

2.4.3 ED Consults

By clicking on the ED Consult Information button in Figure 2-24, the user can enter
consult information in the ED Consult Worksheet as indicated in Figure 2-25.
Multiple consults can be entered.
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ED Consult Worksheet

Patient (Gender) |DEMO,ER PATIENT (F) DOB (Age) |01/01/80 (36 YRS) Chart 549564

Close

HConsult Service "Consultanl ||Datc and Time Notified

||Dale and Time Secn

*Consultant Service:

*Consultant:

Date & Time notified:

||*Dale & Time seen:

*Enter the letter "N in the date fields to auto-populate the current date and time

General Information/Notes:

| Save Delete Close

Figure 2-25 : ED Consult worksheet

ED Procedures

By clicking on the Procedure Information button in Figure 2-24, t
procedure information in the ED Procedure Worksheet as seen in
Multiple procedures can be entered.

2.4.4

he user can enter
Figure 2-26.

ED Procedure Worksheet

Patient (Gender) [DEMO,ER PATIENT (F) DOB (Age) [01/01/80 (36 YRS)

Chart 549564

Close

|[End Date & Time

"Pmcedure ][Slaﬂ’ ]|Slar1 Date & Time
||'Procm'lure: || v
||Staff for Procedure: “ ~

||Start Date & Time:

||I:Ind Date & Time:

*Enter the letter "N" in the date fields to auto-populate the current date and time

General Information/Notes:

Delete Close

| Save

Figure 2-26 : Procedure Information
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2.4.5 Diagnosis

By clicking on the Diagnosis Information button in Figure 2-24, the user can enter
diagnosis information in the ED Diagnosis Worksheet as shown in Figure 2-27.
Multiple diagnoses can be entered.

Please note that a diagnosis is required. If no diagnosis entry is on file yet for the
visit, a ZZZ.999 UNCODED DIAGNOSIS entry will be filled in. The narrative will
need to be filled in by the user and the entry will need to be saved.

To enter a diagnosis, type a string to search on in the column to the right of the
Search for Diagnosis label and press the tab key once. This will initiate an ICD10
lookup. Results will be returned in the dropdown box located below the Search for
Diagnosis label. Select the appropriate code from the list.

One entry (and only one entry) must be listed as a primary diagnosis.

ED Diagnosis Worksheet

Patient (Gender) [DEMO,ER PATIENT (F) ' DOB (Age) [01/01/80 (36 YRS) Chart |549564
||Cude ”Diagnusis "Diagnusis Narrative ||Pri|nary Diagnosis ”Injury Related "
|Scnrch for Diagnosis: ||| ZZZ2.999 | | |
277,999 - Uncoded diagnosis v
*Code: IZZZ.999
*Diagnosis: |||Uncoded diagnosis
*Diagnosis Narrative: |I |
*Primary Diagnosis: Yes W
Injury Related: No v
| savelClose | | Save Delete | Close

Figure 2-27 : ED Diagnosis Worksheet

2.4.6 Additional Notes

Additional general notes can be added on the Patient Edit screen by entering free-

text notes in the General Information/Notes section (Figure 2-28) and clicking the
Save/Close button.
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General Information/Notes:

Paged for Room on Aug 04, 2017 13:29:27 by EVERETT,BRIAN MD DR; Paged for
Room on Aug 04, 2017 13:31:32 by EVERETT,BRIAN RN; Additional information on
the patient entered here|

Discharge | Save/Close | Cancel |

Figure 2-28 : General Information/Notes section of the Patient Edit screen

2.5 Remove Patient from Room

The user can elect to remove the patient from the room before actual discharge in
order to free up the room for another patient. This step is completely optional if the
patient is being discharged, as the patient will be removed from the room in the event
of performing the discharge step.

To remove the patient from a room, check the Remove from Room radio button in
the Room Information section of the Patient Edit screen and click the Save/Close
button as shown in Figure 2-29. The patient will then appear in the Pending
Documentation section of the dashboard as indicated in Figure 2-30.

Room Information

Primary Nurse | v|

Room Assignment Date/Time Assigned | ® Remove from Room
Available Rooms

O MUPrep 2 O MUPrep 3 O MUPrep 4 O MUPrep 5 O MUPrep 6

Occupied Rooms
MUPrep 1

-

Discharge

| Save/Close l i Cancel

\,

Figure 2-29 : Remove from Room
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Last update: Aug 04, 2017@14:32:44 _BEDDIN |  Discharges |  Manager |  Log Out |

Check-In|Wig ||Ave Wig| | Triaged|Wig|lAve Wig| |Rooms Wig[lAve Wig)| ||[Pend|[Wig|Ava Wig
1 1571 [1571 | [ 1| 1 o
Check-In Triage Room Management Pending Documentation
Walting[ Check-In | Patient (gender) DOE (age) | Chart FPresenting " Clinic Info Actions Rrg]
1571 (08/03/2017 DEMO, PATIENT  |[[01/01/80 (37 123412 Testing ED EMERGENCY Pt Observed on Aug 04, 2017 13:44 by OTrg Page ORm Page O o
o 12:21 ONE (M} YRS) = Dashboard MEDICINE EVERETT,BRIAN RN; Obsv O TraRpt
Triace Check-In Room M: t Pending Documentation

[Waiting| Trg|[Time|Patient (gender) DOB (age)| Chart|Chief €

Room Management

int|Order Activity ||C]In i:| _\'urstuln fo Ac lions"Reﬂ]

Pending Documentation

Check-In Iriage

‘Waiting [[{lmm. |lr£| Patient (gendpr)l-[](l B {nge]"l"h a |'t.|( “hief Complain I"(]!\:IH Acti"i[\‘i |( “lin ir" ?\'ul'u"l n rnl-}\ctiun!&”l{rg\‘

Pending Documentation Check-In Triage  Room Management
ral " Patient DOB Chiel Order . -
‘Waiting| Trg | Time| (gender) (age) Chart Complaint | Activity Clinic Nurse Info Actions  |[Reg

DR; Paged for Room on Aug 04, 2017 13:31:32 by ©Rm Page

VERETT,BRIAN RN: Additional information on the pati OUobsy O NO
3 patient entered

re Aug 04, 2017 14:32:44 by EVERETT,BRIAN RN; TreRpt

o gzl ovorzo [l |[Festing the MERGENCY  |DEMO|
: E_ﬁﬂm (47 YRS) r’a E ICINE
|

Figure 2-30 : Patient moved to "Pending Documentation” section

Eﬁ for Room on Aug 04, 2017 13:29:27 by EVERETT,BRIAN

=

2.6 Discharge Patient

On the Patient Edit screen, click the Discharge Button. The EDD will validate that
information required before proceeding with a discharge action has been entered. If
any information is missing, the user is notified with one or more pop-up messages
that additional information is required (Figure 2-31). If no additional data is needed, a
confirmation “Continue to Discharge (Any changes will be saved)?” pop-up message

Figure 2-32 and then the patient discharge screen will appear as indicated in Figure
2-33.

Visit Information

|[Chief Complaint

[FEVER AND HEADACHE

Medical Screening Exam Time ED Provider |

v]

Decision to Admit Time

Message from webpage

ED Consults ® No  Yes| ED ConsultInformation |

=)

Procedures ® No  Yes | Procedure Information | B, Primary Diagnosis Code is Reguired
*Diagnosis * No ch| Diagnosis Information |

Code Blue ®No O Yes
| Discharge | | Save/Close | | Cancel |

Figure 2-31: Pop-up dialog stating Primary Diagnosis is required before proceeding with discharge
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I £ BEDD Edit - Intermet Explorer

K3 /= [@ rupinozaiseanysrirsipetmenniom. O =] 4| (2 seoo eat | 111 Home | (22 s Employer Taecant 13 ||
E.H&' .i:l‘.J\ \';‘1: I.-n-m-:r:-s l;‘-’.‘a "9':’;:‘
- - ~
Patient Edit

Discharge | SavelCiose | Cancel |
Patient Information Admission Information Injury Information ~ Room Information  Visit Information
Patient (Gender) [DEMO,PATIENT (F) DOB (Age) [01/01/70 (47 YRS) Chart[001238
Allergies | DIPHTHERIA TOXOID/TETANUS TOXOID, LISINOPRIL PCP [ACORD,ARLIS
Admission Information Patient Information Injury Information _Room Information Visit Information

x|
1] 2 i "P - Any cha will be automat wed when transd b
changes autoem = - ” ransderr Icr & e

04/2017 11:01 g the ED Dashboard " Bt el "
#Clinic
EMERGENCY MEDICINE |
#[nitial Acuity *Triaged *Triage Nurse E Suncel |
5- ROUTINE I~ fos/o4/2017 13:10 DEMO,DOCTOR o
Injury Information
Was this visit caused by an injury? O'No O Yes Add Injury Information

Discharge | SaveiCiose | cancol | o

Figure 2-32: “Continue to Discharge (Any changes will be saved)?” pop-up message
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Patient Discharge
Complete Discharge I Cancel

Patient Information

Patient (Grender) [DEMO,PATIENT (F) DOB (Age) [01/01/70 (47 YRS) Chart (001234

Allergies | DIPHTHERIA TOXOID/TETANUS TOXOID, LISINOPRIL PCP [ACORD,ARLIS

Admission Information

Check-In EIM,"ZOD’ 11:01 Prezenting Complaint: I'I'Eh'ng the ED Dashboard

Triaged E{M}'Zﬂl? 13:10 Triage Nurse [DEMO.DOCTOR [+l

Clinic Type [EMERGENCY MEDIGINEL

Injury Information

Was this visit cauzed by an injury?

Visit Information

Primary Nurze |

Medical Screening Exam Time[ ED Provider|
Decision to Admit Time[

ER. Consult Notified [NO

Procedures ,F

Diagnosis I\’?

Me ||]_)iagnnsis |Erime

[zZZ.990 [Fever, chills, and headache |[¥ES

Code Blue [NO

Disposition Information

*Final Acuity[ Tw] *Disposition | Where Transferred |

Follow up Instructions | ||

*(PRIMARY) Provider who signed PCC form | || *Discharge Nurse | ||

*Departure Date Time: I

Complete Discharge I Cancel I

Figure 2-33 : Discharge Patient screen

In order to discharge the patient, disposition information must be entered in the
Disposition Information section in the Discharge Patient screen (Figure 2-34).
Upon entering the information, click the Complete Discharge button to start the
discharge process.
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Disposition Information

*Final Acuity [ Tw] *Disposition [ Where Transferred |

Follow up Instructions | ]

*(PRIMARY) Provider who signed PCC form | || *Discharge Nurze |

*Departure Date/ Time I

Complete Discharge I Cancel I

Figure 2-34: Disposition Information section of the Discharge page

The required discharge fields are:

e Final Acuity

e Disposition

e Follow up Instructions

e Primary Provider who signed PCC form
e Discharge Nurse

e Departure Date/Time

After clicking the Discharge button, the Complete Discharge verification is

presented asking the user to complete the discharge (Figure 2-35).

Decision to Admit Time I
ER Consult Notified [NO Message from webpage x|
Procedures [NO
Diagnosis [YES 9 Complete Discharge?
[Code |Diagnosis
[zzZ.999 [Fever, chills, and headache
oK Cancel
Code Blue IND
Disposition Information
*Final Acuity *Dizposition [HOME Where Transferred |
Follow up Instructions [APPT AND INSTRUCTIONS GIVEN [w|
*(PRIMARY) Provider who signed PCC form |DEMC,DOCTCR [w] *Discharge Nurse [DEMO.DOCTOR [+l

*Departure Date/ Time |08f04|-'201? 14:00

.. Complete Discharge | Cancal

Figure 2-35: Confirm discharge action

Addendum to User Manual
September 2017

25

System Navigation



IHS Emergency Department Dashboard (BEDD) Version 2.0 Patch 2

After clicking OK, the patient will be removed from EDD & AMER (Figure 2-36).

Last update: Aug23,2017@08:21:54 | BSEDDIN | | Discharges |  Manager | | LogOut |

[Triaged]Wis[Avz Wig]| | Rooms|[its] [frve Wis]| |[Pend]Wig] Avz Weg][|
I I I[I Ll l—ll L I C i L
Check-In Triage Room Management Pending Documentation

||Wiir.ing| Check-In Il_’aﬁent (gender)| |DOB {agej \(E"Presenling |Ciiuic||lnfo||:\cﬁons|M
Triage Check-In Room Managsement Pending Documentaticn
ME Im“i‘aﬁen'l (gender]W)OB (lge)"Chlrt"Chief C omplaint“Clrder Acﬁ\'it}1|Cﬁnic|[‘Funelm|l.hﬁnns@|
Room Management Check-In Triage  Pending Documentation

[Waiting|Room|[Trg|Patient (gender)|[DOB (age)||Chart|[Chief Complaing[Order Activity]|Clinic|Nurse|Infof Actions|Reg|
Pending Documentation Check-In Trage  Room Management

rl\ ’l‘:iﬁnglﬁ Im“f'aﬁem (gender]W)OB (age)|[Chart|[Chief Complain|[Order Acti1'it}'||C]inic|[\'u:se|’E|IAﬂinns@

Figure 2-36: Patient removed from EDD and AMER

2.7 Discharge Reporting

To display a list of discharges by date from the EDD screen, press the Discharges
button at the top of the dashboard (Figure 2-37) and the user will be presented with
the Emergency Department DISCHARGES screen as indicated in Figure 2-38.

Lastupdate: Aug23,2017@08:23:08  BEDDIN | | Discharges | | Manager | LogOut |

|CI|eck-In ML&V; th||]|Triaged|th Avg thﬂlRooms"ng"Avg W!g| |Pend |th]|.fh'g Wig
| [ | . /. |-

Check-In Triage Room Management Pending Documentation

||Wa ltingl[Check—In”Palienl {gender)![DOB (age)l|Clmrl"Presentlng"Clinic"Infu"Actions”Reg"

Tria gae Check-In Room Management Pending Documentation

”Wa ltingl [‘I‘lme"Palienl {gender]"DOB (age]”Chan"Chief Camplaint"ﬂrder Aclii'it}'"(‘lin 1.:|I.\'urse”lnfo| [Atlionsl[lan

Room Management Check-In Triage Pending Documentation

|Waiting|Room| Trg| Patient (gender)| DOB (age)| Chart|Chief Complaint| Order Activity|Clinic|Nurse|In Io"Aﬂions”Reg”

Pending Documentation Check-In Triage  Room Management
||Wa i.lin.gl[Trg”Tlme”Palient {gender]"DOB (age]”Charl“Chiel’ Cnmplaintuﬂrder Acli.vity"Clin i.c||5 urse”[nfo”ﬁdions"ll;eg”

Figure 2-37: Discharges button
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Emergency Department DISCHARGES

Manager | Dashboard | Last update: Aug 23,2017 14:04:41

Discharge From Date |8!4f2[}1? Discharge To Date [8/4/2017 Show
DISCHARGES
| Discharge ||TrgH Patient (gender) H DOB (age) H Chart ”Dispositiun|

08/04/2017 14:00/5 _||DEMO.PATIENT (F)[01/01/70 (47 YRS )||001234/[HOME |

Figure 2-38: Emergency Department DISCHARGES screen

Enter the date range that you want to report on and click the Show button as indicated
in Figure 2-39.

Emergency Department DISCHARGES

Manager ‘ Dashboard I Last update: Aug 24,2017 07:57:17

Discharge From Date |8f4f201 7 Discharge To Date (8/4/2017 i Show \

DISCHARGES

| Discharge ||'I‘rg|| Patient (gender) || DOB (age) ||Chart||Dispositi0n|
08/04/2017 14:00|[5  |[DEMO.PATIENT (F)|[01/01/70 (47 YRS )|[001234[HOME |

Figure 2-39: Example of the list of discharges by date range

Select a visit by clicking on the patient name. This will bring up a discharge
summary of the visit (Figure 2-40). Click the browser back button to return to the
discharge listing.
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=]
Discharge Summary

Patient Information

Patien (Geader) [BEMG PATIENT (73 DO (Age) pijat 70 a7 vas) Chare 15
Alergie BIPHTHERIA TOXOID] TETANUS TOXOTD, LISTOPRIL e —
Admission Information

CheclIn [FE0R/ITT TT0T Clnic EWERGENCY WEDICTRE

Preseating Complaint [Testing the £0 Dasn voara

Ve Type T ; | —

Iuitial Acuity [f Tringed [08/04/3017 1318 Triage Nurze [DEWD, BOCTOR

Room Information

IR Room [RUPREF IR Koo Assigaed JE// 500 0758
Injory Information

Injury Relseed i

Occnparion Relaed [

Dispasition Information

Fallow T

(PRIMARY] Provider who sigued PCT for [5EN8 55E70R

Deparcore Time 57082017 1580

Techsicsl Uee Ouly: Ojld[T65 Din[E5rms  View[Wo7er | AmerVia[7iere

Figure 2-40 Patient Discharge Summary

2.8 ED Dashboard Reporting

A number of management reports can be generated, provided the user has access to
the Manager screen. To access the report screen from the EDD main page, click on
Manager (Figure 2-41), click on Reports (Figure 2-42), and the ERS/BEDD
Reports screen will be shown (Figure 2-43).

Lastupdate: Aug23,2017@14:08:22 BEDDIN |  Discharges | | Manager | | LogOut |

[Check-In|[Witg|[Ave Wigl[ |[Triaged][wig]/Ave thﬂ Rooms|[Wig|Ave Wig H|Pend"“'tg"_—\\'g \\-‘@H
| L L L | L LIl |

Check-In Triage Room Management Pending Documentation

|h\'n ilingl[C heck-In“Patient (gende r}] [D OB (age)“( .'hartl [Presenti n gl [Cli nic] [[n fol[_-\clia ns| |

Tra ge Check-In Room Management Pending Documentation
[Waiting|[Trg| Time| Patient (gender)][DOB (age)||Chart]|Chief Complaint]Order Activity][Clinic|Nurse|[Infol{Actions|
Room Mana gcmcnt Check-In Tnage Pending Documentation

I|“'ailingJ|Room||Patienl {gender)”D{JB {age)”Charl”Chief Comp]ainl“()rder .-\.cti\'ity||Clini|:||.\'urse||Info||.-\c!i0ns“£i
Pcnding Documentation Check-In Triage Room Management
[Waiting| Trg| Time|[Patient (gender)|[DOB (age)||Chart|Chief Complaing|Order .-\-:ti\-ily||CIinin:||.\'ursell[nfo".&cl':onsl‘

Figure 2-41: Manager Button
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Reports Rooms Warnings DashBoard Record Lock Setup
Results: 6 | Page: 1] of 1| |
Room Setup
| | ( v
# |Room Name Status Occupied
1|MUPrep 1 Active No
2|MUPrep 2 Active No
3|MUPrep 3 Active No
4|MUPrep 4 Active No
5[MUPrep 5 Active No
6|MUPrep 6 Active No
Edit Room Info
Room Name: Status: Occupied:
(O Active (ONo Longer Used O Temporarily Unavailable O Yes (O No
| Save ‘ | New | Delete | Cancel ‘

Figure 2-42: Reports link
| ~lalx

3% |2 nop1024.108.203 spitest7/BEDORPTHY O | | %p| ) BEDD Report Menu % |
Fe Edt View Favortes Took Hep

ERS/BEDD Reports

BEDD Manager Home
Admission Activity

" Enter the Beginning Admission D:m-| E?&-?m 7 " Enter the Ending Admission Dale| IR.‘?S-?D1? |-||-| Run Report “l

Central Log Report

"r,mer the Beginning Dm" | FEFIH " Enter the Ending Date |||Ez;i-‘2u1.r " Selection Date Range || Admission ] " Fun Report |||

Check-In by hour

[Enter the Beginning Admission Date| 7252077 | Enter the Ending Admission Date 232017 | | | _Run Report ||

Length of Stay by Acuity

|Enter the Beginning Admission Date|[FZ32077 | Enter the Ending Admission Date|[F732017 | ||| _Run Report ||

Discharge Activity by hour

"l".n(er the Beginning Discharge Date "IU-'ZIj"ZU‘IF " Enter the Ending Discharge Dnol 8232007 " || " IRun Report |||

Room Utilization

"Enter the Beginning Admission an”W "Enter the Ending Admission Date "W " ” " Run Repaort |||

Figure 2-43 : ERS/BEDD Reports

For each of the reports listed, select the appropriate beginning and ending date for
each and click the corresponding Run Report button. The browser will then display
the requested report. To return to the manager screen, click the ERS/BEDD Reports
Menu link in the upper right corner of any report.
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Current reporting options are:
e Admission Activity (Figure 2-44).

ERSBEDD Reparts Meau
ERS Admission Summary
Between the dates of
080172017 And 82372017

Initial Acuity Tetal

2 3

- 2

Total 15

Arrival Mode Tetal

AMBULANCE 1

BLANK 1

PRIVATE VEHICLEWALK IN 13

Toesl 1%

Dispasition Tetal

CRCUS 1

CLINIC 1

HOME 13

Tnjury Taml

Total 15
Figure 2-44: ERS Admission Summary Report

e Central Log Report (Figure 2-45).
Central Log
Betwera the Dischargs Dates of

s [ o ol o ] Sl ol il o il I--JFTE:' e e N el

il P e i o e R =) Sl ST el o e O ) o e i O

Figure 2-45: Central Log Report

e Check-In Summary by hour (Figure 2-46).

Figure 2-46: ED Check-In Summary by Hour
e Length of Stay by Acuity (Figure 2-47).
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Figure 2-47: Length of Stay by Triage Acuity

e Discharge Activity by hour (Figure 2-48).

L3 IEEC oy Hiewnd

ED Discarge Ssmmary by Hour

Betmein i of PROLI607 Asd $2020T

At us

A4 20 [

a5 i
A FT)

A i, 5" m

Ayl 27 23

e wa

™ .

Figure 2-48: ED Discharge Summary by Hour

e Room Utilization (Figure 2-49).

ERS Room Utilization by Hour
Retners the dates of
SR A 12301

CCEEN

= =

Figure 2-49: ERS Room Utilization by Hour

2.9 Whiteboard Display

The BEDD Patch 1 release contains a new way of displaying the ED Dashboard
called the Whiteboard. The Whiteboard is a customizable display of the ED
Dashboard which allows non-PII information to be displayed. This is useful if a site
wishes to set up a display in a public area (which would require minimal information
to be displayed) or in a nurses station (where more information could be displayed).
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2.9.1 Logging into the Whiteboard

To log into the Whiteboard, in Standalone Mode, click on the Dashboard desktop
icon just as if you were going to log into the regular dashboard. The screen shown in
Figure 2-50 will appear. Any user with regular EDD access can log into the
Whiteboard by typing in their Access/Verify information and clicking the
Whiteboard Login button. A special Whiteboard account has also been created
which users can log on with. The Access Code for the special account is
‘Whiteboard’. The Verify Code initially comes set as null. A new Verify Code can
be entered or modified by entering a new value in the Whiteboard Verify field in the
Whiteboard Display Settings section of the Setup menu. To log in using this new
account, enter “Whiteboard’ for the Access Code, the Verify Code (if one has been
defined) and then click the Whiteboard Login button. A display similar to Figure
2-51 will display (actual column shown will vary depending upon the Whiteboard
custom settings — see 4.3.4 - Whiteboard Display Settings for further details).

Welcome to the BEDD Emergency Room Dashboard

Standalone/Whiteboard Login

Access Code: |
Verify Code: |
Select the Site | |
[ Login | Whiteboard Login |

**Integrated Dashboard/EHR users must re-launch the Dashboard from EHR to re-establish the link with EHR**

Figure 2-50: ED Dashboard Login Screen
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Check-In

Last update: Aug 24, 2017@10:28:06

[Waiting| Patient (Age) || Chart |

Presenting

[28 [D. 1. (46 YRS) |[T74874|Presenting complaint - Test Patient 7] |

[16  |D.R.(24 YRS)|[142721|[Presenting complaint - Test Patient §. |

Triage

[Waiting| Trg|| Patient (Age) | Chart Chief Complaint [Order Activity]  Nurse Prnrlderﬂ@

[18 [+ ][p.F. (57 YRS)|[142601|[Presenting complaint - Test Patient 6 || NURSE D [l

[s8 [s_][D.D. (26 YRS)[115569][Presenting complaint - Test Patient 5 || |INURSED || ]

Room Management

Waiting] Room | Trg| Patient (Age) | Chief Complaint |order Activity| Nurse |[Provider[Info
18 |MUPrep 15 |D.B. (24 YRS)|[140558|[Presenting complaint - Test Patient 4 [NURSE D [ |
18 |MUPrep2||5 |D.P.(37 YRS)||123412|[Presenting complaint - Test Patient 3 [NURSE D L
Pending Documentation

|Wliting Trg| Patient (Age) | Chart Chief Complaint Order Activity|| Nurse Pm\'lderl Info

[21 2 ||ID.P. (3 YRS) ||011000}[Presenting complaint - Test Patient 1 NURSE D ]_

2T |5 |D.P. (39 YRS)[0001 11 Presenting complaint - Test Patient 2 | [NURSED ] ||

Figure 2-51: Sample Whiteboard Display
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3.0 Package Management

User access to the EDD is controlled by RPMS security keys. The BEDD application
includes three security keys, BEDDZWHITEBOARD, BEDDZMGR and
BEDDZDASH. These keys are documented in Section 3.4 of the Addendum to the
Technical Manual.
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4.0 Package Operation

Before using the EDD application, it must be set up to meet the needs of the site with
respect to clinic information, and how the application will behave while admitting,
processing and discharging patients.

Someone with EDD Manager Access is required to set up bed locations, site
information and other settings before the application is used.

4.1 Access the EDD Manager Options

4.1.1 Login to the EDD application

Double-click the icon on your desktop to access the EDD, or enter the dashboard via
the appropriate EHR tab. Based on the user settings at the site, you may first be
presented with an initial login screen as shown in Figure 4-1. If the login screen

shows up, enter your credentials for logging onto the Ensemble server and click the
Login button.

User Name

Password

Figure 4-1: Ensemble Login Screen

At tis point the BEDD login screen should appear. Provide the user’s RPMS
ACCESS/VERIFY information (Figure 4-2). If accessing via the EHR, the user’s
credentials may already have been entered with the initial login to RPMS via the
current EHR session, and the user may not see the screen in Figure 4-2.
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Welcome to the BEDD Emergency Room Dashboard

Standalone/Whiteboard Login

Access Code: |
Verify Code: [
Select the Site]|
[ Login | Whiteboard Login |

**Integrated Dashboard/EHR users must re-launch the Dashboard from EHR to re-establish the link with EHR**

Figure 4-2: Welcome to the BEDD Emergency Room Dashboard Login screen

4.1.2  Go to the Manager screen

After the user logs in, the user will see the main EDD screen in Figure 4-3. The user

should then click on the Manager button on the top right as indicated below in
Figure 4-3.

Last update: Aug 23,2017@14:08:22 BEDDIN |  Discharges | Log Out |

[Check-In|[Wig|[Ave Wig|[|[Triaged|[Wtg|[ave Wie][ |Rooms|[Wtg|ave Wigl[|[Pend|[Wig|[ave Wig] H
| I | L | | ] Ll
Check-In Triage Room Management Pending Documentation

"“':a ilingl[C hec k-ln“l’atient (gender}"DOB (age)“( ,' harrl [Presenti ngl [Cli n ic] [_-\ctia ns| [Reg"

Tria ge Check-In Room Management

Pending Documentation

[Waiting][Trg| Time|Patient (gender)|[DOB (age)||Chart|Chief Complain{|Order Acti\'ity"CIinic"_\'urseIIlnfu"AcﬁunsIJ

Room Management Check-In Triage

Pending Documentation

||Wa ilingJ|Rnom | |Patient (gende r}| | DOB {age]"Charﬂ |C hief Complain l||0 rder Acti\'ity| |C linic".\' ursel |[|:| fo".—\c iions! \Mﬂ
Pending Documentation Check-In Triage

Room Management

|[Waiting|[Trg| Time||Patient (gender)|[DOB (age)||Chari||Chief Complaini| Order Activily”CIinic".\iurse"lni'o||.—\cl‘:ons|l

Figure 4-3 : Main EDD screen — Manager Button

The first screen to appear is the Manager screen, and it will default to the Rooms
definition page as seen in Figure 4-4. Note that unlike Figure 4-3, the user’s

particular site will not have rooms defined yet and that definition will be performed
in the next step.
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Reports Rooms Warnings DashBoard Record Lock Setup
Results: 6 | Page: [1] of 1| |
Room Setup
| | [ v
# Room Name Status Occupied
1{MUPrep 1 Active No
2|MUPrep 2 Active No
3|MUPrep 3 Active No
4|MUPrep 4 Active No
5|MUPrep 5 Active No
6|MUPrep 6 Active No
Edit Room Info
Room Name: Status: Occupied:
O Active ONo Longer Used O Temporarily Unavailable O Yes ONo
| Save | | New | | Delete | | Cancel |

Figure 4-4: Room Definition Screen

4.2 Add ER location

In the screen defined in Figure 4-4, the user enters the room name being added into
the Room Name label at the bottom. In the Status section select Active, and under
Occupied section select No. Click the Save button and the room will be added as in

Figure 4-5.
Reports Rooms Warnings DashBoard Record Lock Setup
Results: 6 | Page: [1] of 1| |
Room Setup
| | | v L v
# Room Name Status Occupied
1IMUPrep 1 Active No
2|MUPrep 2 Active No
3|MUPrep 3 Active No
» 4|MUPrep 4 Active Message o e @I
5|MUPrep 5 Active
6/MUPrep 6 Active Ay, e Compies
tit Room Info
Room Name: Status:

MUPrep 4 @ Active ONo Longer Used O Temporarily Unavailable O Yes @ No

save | | New | | Delete | | cancel |

Figure 4-5: Add ER Room
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Note that when adding or changing a room, it can be flagged as No Longer Used or
Temporarily Unavailable. The user can also update the room to be listed as
Occupied, preventing any patients from being assigned the location.

4.3 Access Setup & Configure Options

After the bed locations are added and while still in the room definition screen shown
in Figure 4-4, click Setup in the upper right corner as indicated in Figure 4-6 and the
user will be taken to the site Setup screen in Figure 4-7.

 ——
Reports Rooms Warnings DashBoard Record Lock Setup
Results: 6 | Page: |1] of 1| | —_—
Room Setup
I | [ v [ VI
# |Room Name Status Occupied
1|MUPrep 1 Active No
2|MUPrep 2 Active No
3|MUPrep 3 Active No
» 4{MUPrep 4 Active No
5|MUPrep 5 Active No
6|MUPrep 6 Active No
Edit Room Info
Room Name: Status: Occupied:
@® Active ONo Longer Used O Temporarily Unavailable O Yes ® No
| save | | New | [ Delete | [ cancel |
Figure 4-6: Room Definition Screen - Setup button
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4.3.1 System Preferences

Panding Sttns Look Back Davs:

Reports Raogms Warmings DashBaard Record Lack Setup
[EC iazhbaard Satup
—
= SWTF SERVER Sitalame
i 1 UNDESIS LOCE
2 ] 2013 DEMO TRIEE
3 E 2013 DEMO HOSPITAL
{I 4 2073 DEMO CUINIC
5 B 2013 DEMO TRIBAL HOSPITAL
[ B 2013 DEMO-Z CLINIC
7 7| 2013 DEMO-3 TRISAL CLINIC
L | = 2013 DEMO-4 TRISAL CLINIC
El 11 Whit=hoard Display
—Dizmhiboard Bysbam. Sebay
Srsioemn Prefurancas
- EMTPEERVER: Phoms: Scocn Timscout (In pocomds)
[ I [ [
Operzte Dashboard Etand Alons: Use moors tham 1 Climic: Show Daily Summary on Dashboand:
O O u]
Show Used Rooms: Ehooy Provider: Bhow Nurse: Zhow Coasal:
[m] [m] o [m]
Usa AmioMote: Use Commm Boand: Print Triags Report upon Save: Switch FHR Patiant ca Edis:
[m] ] ] ]

Prmting Prefarancas
Diefaralt Doceesnts
Prrint Labals (Diefernlt to Vas'y = Ciopdas: Diafaralt Primbtar:
O | =l | K|
Print Ragular Ronting Slip (Defaelt to Vs = Copdes: Diecforalt Brimtar:
m] [ = | -1
—COipticaal Docmecats:
Mad-Rec Workshegt Priz: Exmable: = Ciopdas: Diefaralt Primbar:
=] [ [ |
EFDD Ronting Slip Primt Feabla: = Ciopdas: Dieforalt Primtar:
O [ =] | -1
TWristtand Embossed Card Primt Enable: = Ciopdas: Diefaralt Primbar:
=] [ = |

User Spscific Prafarsaces

Usner M
I ooz B

Patiant Name Format Displar

DI L2st Wama, First Wama @ Last Wamo, First Initial @ Last Initial

First Initial i Last Thres, First Tom

Hide DOE:  Hide Complaimt:  Hide Gendar:
[m] O [m]

— W hitwhoard Dhsplay Eattings

Whitsboard Access:  Whitsbeand Varify:

Whitsboard Access: Show Agw:  Ehow Providar:  Bhow Nurss

Show Cmdams:  Show Mama:

[m] [m] [m] [m] [m] [m]
EZhow Info: Bhow Complaiet:  Ehow Chart Mumber  ShowFoom:  Show Acuity:
O [m] O O

Sme Cancel

Figure 4-7: Main Setup

In order to make modifications to a site that is displayed, click the site name in the
ED Dashboard Setup section to make it active as indicated in Figure 4-8.
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Regarts BEams Wamings DaskhBaard Regord Lack Setup
D Dashboard
# D SMTPSERVER ibshame
1 1 UNDEEKS LOCE
2 2 2013 CEMIO TRIBE
x 3 | 3013 CEMD HOSPITAL
2 K S 2013 DEMO SLIMIC
5| E 42013 DEMO TRIEBAL SOSFITAL
G| ] 20T3.DEMO-Z CLINIC
:l 7 2073 DEMD-3 TRISAL TLINIC
[ 2013 DEMO-3TRIBAL CLINIC
B 11 Whizooaed DIsplEl-,
=
Tasitoars Bretem Setap |
| Bvamaes Pradesassan ] .
Click on the line of
e EMTPEFRVER: Phoma: Screen Tomgout (In sacomds) .
E [ I EH the site you want to
Opesate Cambiomd Stand Aleme: Use move than 1 Clase: Shaw Dalr S=mmary om Dmkteand: . . .
o @ edit to make it active
Show Used Nocens: Ehow Seevider; Ehowr Nurier Show Cemgu's:
O [m] =] m|
TUsq Amiolote: Use Clomem Board: Print Trizzs Report upea Save: Zwitch EFE Pationt o= Edit:
=] H (] =
Panding Say= Look Back Do
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Prim Labala (Defiral i Y s Dafwalt Prssar:
=] - B
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=] E | FrERETEES |
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Aled-Rar Werkihae Prome Buabls: ] Diadfmali Prmnge:
=] -] EREFTAR =1
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her Bpenifis Prefereati
Unar Memng:
[ | ooieg Taar |
—Patiant Wews Format Tuglrr
O Law N, Finz Nems OLase Nema, Fione lnigsl O Lo lnical Fires bsinal O Lae Tioes, Fint Tom
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Figure 4-8: Site Settings
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Please note that the site data is automatically populated with INSTITUTION file (#4)
entries which are pointed to by the MEDICAL CENTER DIVISION file (#40.8), and
new sites can only be added by clinic or hospital management. If the appropriate sites
are not displaying, please contact the RPMS system administrator for this installation.

The following options on the site setup screen are available to configure the behavior
of the EDD application. Screen shots, where appropriate, will indicate how the
setting affects the display of the information in the EDD’s main page.

4.3.1.1 Screen timeout (in seconds)

This value affects how long users can remain on a screen before it times out when
they are logged into the EDD application. For example, if the screen timeout is set at
300 seconds and a user opens up a patient in edit mode, the screen will exit the patient
edit page and return to the main EDD page after 300 seconds of being opened. The
property also controls how long a patient will remain locked, if a user edits a patient
and then closes their browser while still in edit mode. The EDD will automatically
unlock the patient for editing at a time of 30 seconds, plus whatever value is stored in
the Screen Timeout property.

4.3.1.2 Operate Dashboard Stand Alone
Not implemented

4.3.1.3 Use More than 1 Clinic

Display the clinic column in the dashboard under the Check-In, Triaged, Room
Management and Pending Documentation sections as indicated in Figure 4-8.

Lastupdate: Aug24,2017@13:51:50  BEDDIN |  Dischagss |  Mamager |  LogOut |

|Check-In|[Wig [[Avg Wiz | Triaged|Wig |[Ave Wegl[ | Rooms|[Wrz |Avs Wig|[[Pend]Wig [Avg Wig

E [eso s = [G12]ss 2 |z | s s
Check-In Inage  Room Management Pending Documentation
Waiting]  CheckIn | Patient (gender) DOB (age) | Chart | Presenting L Clinic Jifto] Actions [Reg
231 |08/242017 10-00{ DEMO. JOHN DOE (U) 103170 (46 YRS)| TT4874] Presenting complaint - Test Patient [|[EMERGENCY MEDICINE O Teg Page O Ram Page O Obsv O TegRpt NO
[219  |jp8242017 10:12]DEMO, RONALD RALPH 193 (24 YRS) 142721 | Presenting complaint - Test Patient §[EMERGENCY MEDICINE || | O ) Rm Page _'Obsv U TrgRpt NO

= | I I I L] S s
Tl‘lage Check:In Reom Managemvent Pending Decementation
"Waiting| Trg Time| Patient (gender) DOB (age) | Chart]| Chief Complaint [Order Activit}]| Clinic urse [Infal Actions Reg
221 |# J1o-10{DEMO, FERN M) 010160 (57 YRS)[142601[Presenting complaint - Test Patient 6 |[EMERGENCY MEDICINE [TJEMO C/Rm Page O Obsv O TrgRpt|[NO
P91 |5 |ios:00[DEMO, DEJON (M) [11/27/90 (26 YRS)| 115569 Presenting complaint - Test Patient 5 | |[EMERGENCY MEDICINE | |- J[CRenPage O0bsy O TegRepr[NO
Room Management Check-ln Triage  Pending Documeststion

= ——,
Waiting] Reom |Trg Patient (gender)  DOB (age) | Chart Chief Complaint [[Order Activit] Clinie | Nurse [Tnfe. Actions Reg
221 |[MUPrep 15 |DEMO, BERNADINE MARIA (F)[11/11'92 (24 YRS)|140558|Presenting complaint - Test Patient 4| [EMERGENCY MEDICINE [IWEMO | | O Rm Page O Obsv O TrgRpe NO |
21 |MuPrep 25 |DEMO, PATIENT ONE (M) {DL0L'80 (37 YRS)|123412] Presenting conplaint - Test Patient 3| ||EMERGENCY MEDICINE | EMO || || Rem Page O Obsv O/ TrgRpe NO|
- - - | —
Pending Documentation CheckeIn Trage  Room Management
Waiting| Trg Time| Patient (gender) DOR (age) | Chart Chief Complaint Order Activigy Clinic |[[surse ||tnfo| Actions Reg)
b14 |2 Ja0:07DEMO, PATIENT BABYONE (Fif0101/14 (3 YRS) [011000[Presenting complant - Test Patient | EMERGENCY MEDICINE |[BEMO || | ORam Page OObsv OTeaRpNO|
(224 |5 ]10:07DEMO, PATIENT BARBARA (F)|01/01158 (49 YRS)[000111) Presenting complaint - Test Patient 2 | EMERGENCY MEDICINE |[PEMO || |[ORm Page C)Obsv C TrgRpdNO |
—

Figure 4-9: Clinic column
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4.3.1.4 Show Daily Summary on Dashboard
Not implemented

4.3.1.5 Show Used Rooms
Not Implemented

4.3.1.6 Show Provider

Display the Provider column in the dashboard under the Triaged, Room
Management and Pending Documentation sections as indicated in Figure 4-10.

Lastupdate: Aug 14, 2017@14:17:10 | BEDDIN | | Discharges | | Manager | | Logout |

ek Tn] Wi [ Avg W ma\-,ugﬂ-@lg g Wig mmm
g 502 [251 2 e sz Iz Jhea Jrer 2 00 2%0

Check-In Iriage  Room Management Pending Documentation
Waiting]  Checkln | Paticat (gender) m (age) || Char | Presenring Clinic
g " |

Gr;page O Rm Pqe O Obsv O TrgRpe|[NO

bav ) Tugl ._!ﬂl

Triage Check-In Room Managemen Pending Documentation
Waiting Tre .-:] Patisnt (pinder) | DOB (ags) Chart | Chiel Complaint

3 mml:omﬂnnl Test Patenit &

M Ed Roem rg.] Fatient (gender) DOB (age) || Chant | Chief Complaint [Ovder Activiy]  Clwic |
0_BERNAD ARLA (FY[11/1192 (24 YRS, Lmjssﬁfm.u.u complasat - Test Pum; @ca\n MEDICINE E Dnmn., omm O TesRpe,
B | MUPrep 25| DEMO,_ PATIENT ONE () 180 37 23412 Presenting complaunt - Test Patis ouo@w

Cheskeln Toage  Boom Management
Waiting Trg) Time| Pasient {gender) | DOB (age) | Chart Chief Complaint |Order Activity]| Clinic | N
m 10 njnruo PATIENT BABYONE gjl-l_n oUM 3 M} E @ll_immq .:mpl.wu Test Pasien 1] ]

|§ %L’fﬂ_

o Actions Reg.
'R Page O Obsv O TegRpe

Figure 4-10: Provider column

4.3.1.7 Show Nurse

Display the Nurse column in the dashboard under the Triaged, Room Management
and Pending Documentation sections as indicated in Figure 4-11.

Lastupdate: Aug 24, 2017@14:17:10 | BEDOIN | | Diseharges | mﬂ ﬂ_l

heck-In|Wig JAvg Wig) | Triaged|Wig |Avg Wig) -@Ib\l Wig
b 302 251 2 |F| 283 94 |pe7 2

C h..cL In Triage Pending Dy

bev ) Trgl .Jﬂl

| O Trg Fage Oh?q: O Obsy O TrgRpeNO

!"‘Eﬂ Room | Trel Fatient (gender) IHJBI:E Chart Chief Complaint
10, BERNA ARLA anmm:emphm: Tm?nmzl

Pending Dncumenlatim Chesk-ln Tnage  Room Managennt

Waiting Tre| Time| Patient (gender) | DOB(age) | Chart Chiel € Order Activi Clinic Nurse E M Actisns

_10 njnﬂ:\qo PATIENT BABYONE gjlgl 0l H:’J m} E: @ — mnpl.unl Test Pasicen |

Figure 4-11: Nurse Column
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4.3.1.8 Show Consult

Display the Consult column in the dashboard under the Triaged, Room
Management and Pending Documentation sections as indicated in Figure 4-12.

Lastupdate: Aug 25, 017@07:25:51  BEDDIN |  Discharges |  Manager |  LogOut |

CheckIn|Wig_|[Avg Wigl[|[Tringed[Wite |ave Wig[ |[Rooms|[wig | ave Wig)[|Pend|[wig |ave Wig

2 2sss [nzre | 2620 1310 |2 2550 [1275 2 |2sss iz |

Check-In Triige  Room Management Pending Documentation

Walting| Check-In Patient (gender) DOR (age) Chart [ Fresenting Info| Actions Reg

1285 [[08/24/2017 10:00{DEMO, JOHN DOE (11) 10/31/70 (46 YRS)|[T74874|Presenting complaint - Tet Patient 7. || OTre Page © Rm Page O 0bsy O TrerpNO

(1273 17 10:1 1793 721 i int - Test Patient 8] || O Ram Page O Obsv O No|

T['iage Check-In Room Management Pending Documentation

Waiting Trg| Time]| Patient (gender) DOB (age) || Chart | Chief Complaint [[orrder Activied|Consul] 1t Actions |[Reg]

1273 Ja Jho:10pEMO, FERN (M) Jo1/01/60 (87 YRS)[142601|Presenting complaint - Test Patient 6 | [vo || J[CRm Page O0bsv ©TisRpdNO]
(1325 ][5 |fos-00 [DEMO, DEION (M) [11/27/50 (26 YRS)[113565]Pr complaint - Test Patient 5 || [N |LJ J[ORm Page O0bsv OMM

Room Managcmcn[ Check=In Triage Pending Documentation
||T\'llli.n5” Room ”irgl Patient (gender) DOB (age) IC‘hln” Chief Complaing Order Activits] Consuli| 1 lh| Actiony @
1275 |MuPrep 1fls  [DEMO, BERNADINE MARIA (F)[11/11/92 (24 YRS){140558| Presenting complaint » Test Patient 4 Yes || | ORm Page O0Obsv O TroRpi[NO
(1275 |MUPrep 2 |[DEMO, PATIENT ONE (M) [01/01/80 (37 YRS) 12341 2| Presenting complaint - Test Patient 3 No L] ][O Rm Page O0bsv O TrgRptNO
Pending Documentation Check=ln Triage  Room Management

Waiting| Trg Time Patient (gender) DOB {age) || Chart | Chief Complaini |[Order Activith|Consult] fafo Actlons Reg
1278 |2 ][10:07)DEMO, PATIENT BABYONE (F)01/01/14 (3 YRS) |[o11000[Presenting complaint - Test Patient 1] Jvo J] J|ORm Page ©obsy O Trgkpt MO
1278 |5 |[10:07 01701768 (49 YRS)|[000111] Presenting complaint - Test Patient 3| [[res ) JORm Page Ciobsy O Trkpl N0

Figure 4-12: Consult Column

4.3.1.9 Use AutoNote

Auto-update the notes field when Trg Page (Triage Page), Rm Page (Room Page) or
Obsv (Patient Observed) options are checked on a patient in the dashboard in the
Check-In, Triaged, Room Management or Pending Documentation sections. See
an example of Trg Page being used to page for triage as indicated in Figure 4-13
through Figure 4-15 .

Last update: Aug 25, 2017@13:33:55  BEDDIN |  Discharges |  Manager | LogOut |
[Check-Tnfwig |[Ave Wig][|[Triaged[Wte [Ave Wig[|[Rooms][wie Jave Wigl[|Pend]Wiz [[Ave Wid
2 J3204 |[1s47 |2 i33ss 1678 ||z 3286 J1eas |lJ2 3292 1646 ||
Check-In Triage  Room Management Pending Documentation
Waiting]  CheckIn | Patient (gender) | DOB(age) | Chart| Presenting Info . Actions | Reg
1653 |08/24/2017 10:00)DEMO. JOHN DOE (U) 10731770 (46 YRS)|[T74874]Presenting complaint - Test Patient 7| | O Trg Page ) Rm Page O Obsv O TrgRpNO |
1641 Jj08/24/2017 10:12] DEMO, RONALD RALPH (M} [02/01/93 42721 - Test Paticnt 8§, | Rm Page O0bsy O o]
Triage Check-In Room Management Pending Documentation
Waiting| Trg Time]| Patient (gender) || DOB (age) | Chart | Chief Complaint \Order Activity| Info Actions Reg
1643 |1 |hoaofDEMO, FERN 0M) [j01/01/60 (57 YRS)|142601|Presenting complaint - Test Patient 6 .| ORm Page O Obsy OTreRpNO|
1713 |5 |jos:00) DEJON (M)][11/27/90 (26 YRS)|[115563| Presenting complaint - Test Patient 5 [ J[CRm Page Cobsv OTrgrpiNO|
Room Management Check-In Triage  Pending Documentation
Waiting| Room |Trg] Patient (gender) DOB (age) | Chart|| Chief Complaint Order Activity Info Actions Reg|
1643 |MUPrep 1[5 |DEMO. BERNADINE MARIA (FIf11/11/92 (24 YRS)|140558|[Presenting complaint - Test Patient 4 L ||ORm Page O Obsv O TrgRpt
1643 1/01/50 (37 YRS)|[123412) [Presenting complaint - Test Patient . ][CRm Page O 0bsv
Pending Documentation Check-In Trsge  Room Management
[Waiting| Tre Time] Patient (zender) || DOBage) | Chari Chiefl Complaint |{Order Activity] Info| Actions |Reg)
1646 |2 |[10:07|[DEMO, PATIENT BABYONE (F)[01/01/14 (3 YRS) |[011000]Presenting complaint - Test Patient 1|| . | ORm Page OObsw O TrgRpNO]
1646 |5 |[10:07[DEMO, PATIENT BARBARA () [01/01/68 (45 YRS)[000111|[Presenting complaint - Test Paticat 2]| [ [ORm Page Cobsw O TrgRpi[NO]
Figure 4-13: Click "Trg Page" action
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Last update: Aug 25, 2017@13:34:43 BEDD IN | D

Avg Wlﬂ ||Rnom1||th

Log Out |

end! |}\"l;g_

Check-Tn| Wiz _|lAve Wig|[ |[Triaged|Wie Ave Wig|

Ave Wt&l_

2 [3206 [16as | |2 3358 Jle79 || |2

|ls288 1644 | (3294 [1647

Check-In Triage Room Management

Pending Documentation

Waiting|  Check-In | Patient (gender)

DORB (age) || Chart |

Info) Actions

1654 [08/24/2017 10:00[DEMO. JOHN DOE (U)

[[10/31/70 (46 YRS)|[T74874]Presenting complaint - Test Patient 7.

® Trg Page O Rm Page O Obsv O TraRpt]

1642 [[08/24/2017 10:12[DEMO. RONALD RALPH (M)[02/01/95 (24 YRS} [142721 [Presenting complaint - Test Patient 8]

O Trg Page O Rm Page U Obsv O

Triagc Check-In Room Management

Pending Documentation

Waiting|Trg| Time|| Patient (gender) DOE (age)

[Chart ]

Chiefl Complaint

]|o.-nn \c[l\il\"lnfn" Actions

e

1644 |4 ][10:10[DEMO, FERN ()
(7145 _]fos-00DEMO, DEJON v

01/01/60 (57 YRSH 1426U]|&Rnﬁng COTT -
11/27/90 (26 YRS)|[115569] Presenting com

Message from webpage

Room Management Check-In

Triage

Pending Docun g e

Waiting| Room |[Trg| Patient (gender)

DOB (age) | Chs

1644 |MUPrep 1|5 |[DEMO, BERNADINE MARIA (F)

11/11/92 (24 YRS)| 140

644 [MUPrepzlls [DEMO, PATIENT ONE (M)

Added: Paged for Trage on Aug 25, 2017 13:42:49 by
EVERETT,BRIAN RN

INO
NO

r ﬁll‘ O TreRpt
v O TreRpt]

Actions

|Reg

D Rm Page O Obsy O TrgRpt[NO

1/01/80 (37 YRS)|[123%

i

Rm Page O Obsv O TrgRpt|NO

Pending Documentation Check-In

Triage Room Management

Waiting| Trg| Time Patient (gender) Il

DOB (age)

|| Chart |

Chiel Complaint

IlOnl er Activity||Info)

Actions |tRe§_|

1647 |2 |[10:07|DEMO, PATIENT BABYONE (F)][01/01/14 (3 YRS) |[011000|Presenting complaint - Test Patient 1]|

O Rm Page OObsv O TraRptNO

1647 |5 ][0

[01/01/68 (49 YRS)|[000111][Presenting complaint - Test Patient 2]|

ORm Page O Obsv O TrgRpt| NO

Figure 4-14: Pop-up indicating a Triage Page was requested

Last update: Aug 25, 200 T@13:45:31

|

Triage

i

Pending Docusientation

1n| Wig
KEIE]

Check-In

[::l:h ]Aﬁ\;ﬂ\\"l%l]ﬂunq

Rooa Manspéivel

[Wee_JAve wie]
[ls310 1655

Wig |Ave Wig
3316 1658

e Wig

I

Waiting,  Cheek-In Patient (gender) ]_ DOB (age) | Chart Preventing

bt ' Actions

Fan

1663 82472017 Prescating complaint = Test
10:00

! o |wsime s
IDEMO, JOHN DOE (1) |m' -

TT4874

I

Paged for Triage on Aug 25, 2017 13:42:4% by
EVERETT BRIAN RN;

UTrgPage O Rm Page OObsy O
reRpt

35;

142731 . complaint - Test

hece Eﬂﬂ mlmm

| Trg Page ) Rm Page () Obsy ) hacy

Tnagc Chck-In Room Management Pending Documentation

“llllldE- Patlent {gender) {lp! Chart | Chiel Complaing Order Aﬂh'lnjlll_ﬂi
1655 :|- DEMO, FERN (M -I:Eﬂl.ll’mcmw complaint - Test Paticat [ ]

Room Man.agelnem CheskeIn Pending Dogumentation

Tringe

Actlons
ORm PaE ._Julm OTIE El
[ Rm Pags C s O Trghpd MO

[Waiting, mwuuum | DOB (age) | Chant]| Chief Complaint

|Order Activity

e

Info Acilons

1655 10711792 (24 \"RS!I]-WH Elﬁlﬂlﬂ! complaixt - Test Patvent 4[

| ORm Page O 0bsy OTrgkpefNo|

1655 forou/s0 (57 VRS)125413)Pressating sompluin - Test Patisnt 3

| [CRaPase OOt Crmsralo|

ement

Pending Docum-.matmn Room M

Triage

Chant
11000

Waiting| Trg|Time| Patient (gender) DOB (age)
1658 |2 [[10:07DEMO, PATIENT BABYONE (FY[01/01/14 (3 YRS)

Chiel Complaint
Presending complaint - Test Paticnt |

fOrder Activiny| Info|

Actions |Reg]

|| O Ren Page C0Obs O TreRpaNO |

111, it - Test Paticnt

[1ess Js Jfio:07[pEMO, PATIENT BARBARA (FffoL0LSE

[ J[Crm

OOy O ]

Figure 4-15: Info field containing Triage Page note

4.3.1.10 Use Comm Board

Not Implemented

4.3.1.11 Print Triage Report on Save

Not Implemented
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4.3.1.12 Switch EHR Patient on Edit

If this box is checked, when utilizing the dashboard within EHR, whenever a patient
is edited on the dashboard, the EHR patient and visit will automatically switch to the
patient and visit being edited in the dashboard. If the box is not checked, the switch
will not occur. Note that this setting only applies to EHR mode. When utilizing
standalone mode, the patient/visit will not switch upon a patient edit.

4.3.1.13 Pending Status Look Back Days

This feature determines the number of days (between 5 and 30) to look in the past for
patients that should display on the EDD. For example, if the property is set to look
back five days, then any patient admitted to the ER greater than five days in the past
that has not yet been discharged will drop off of the EDD. The setting is important as
it controls how far back to look for patients. The higher the property setting is, the
more patient data must be reviewed every time the EDD page refreshes. Keeping the
setting as low as possible will require less system processor time and the EDD will
refresh more quickly.

4.3.2  Printing Preferences

The BEDD IN option allows various documents associated with the visit to be
printed. The following settings control the printing of these documents and also
provide the ability to populate default device choices and the number of copies to
print.

4.3.2.1 Print Labels (Default to ‘Yes’)

Checking or unchecking the Print Labels (Default to “Yes’) box as shown in Figure
4-16 will cause the Print Label option in BEDD IN to default to printing turned
on/off for the labels for any new patient visit. Defaulting to print as well as the
values of the # Copies field and Default Printer field will be populated once a patient
is selected. See Figure 4-17 to see how these settings affect the Print Label settings
in BEDD IN. In this example, the chosen setting will default the Print Labels option
in BEDD IN to print the labels on any new patient visit.

Print Labels (Default to 'Yes'): # Copies: Default Printer:
[1 ~| [PAADMIN ~|

Figure 4-16: Print Labels Default Settings

v PAADMIN

Figure 4-17: Print Labels in BEDD IN display
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4.3.2.2 Print Regular Routing Slip (Default to ‘Yes’)

Checking or unchecking the Print Regular Routing Slip (Default to “Yes’) box as
shown in Figure 4-18 will cause the Print Regular Routing Slip option in BEDD IN
to default to printing turned on/off for the routing slips for any new patient visit.
Defaulting to print as well as the values of the # Copies field and Default Printer field
will be defaulted in as well once a patient is selected. See Figure 4-19 to see how
these settings affect the Print Regular Routing Slip settings in BEDD IN. In this
example the box was not checked so in BEDD IN the routing slips will not default to
print on any new patient visit.

Print Regular Routing Slip (Default to 'Yes"): # Copies: Default Printer:

O 2 ~| [P-EPS1 ~|

Figure 4-18: Print Regular Routing Slip Default Settings

Figure 4-19: Print Regular Routing slip in BEDD IN display

4.3.2.3 Med-Rec Worksheet Print Enable

Checking the Med-Rec Worksheet Print Enable box as shown in Figure 4-20 will
control whether the Print Med-Rec Worksheet option will be available or not in
BEDD IN and the AMER ADMISSION option. If the box is checked, the print
option will appear in BEDD IN and any values saved in the # Copies field and
Default Printer field will be defaulted in once a patient is selected (see Figure 4-21).
In this example the box was checked so in BEDD IN the Med-Rec will be available
for printing. For a new visit, the option will default to print while for an existing
visit, the option will display but will not be checked to print.

Med-Rec Worksheet Print Enable: # Copies: Default Printer:
M 3 ~| [PEPS2 ~|

Figure 4-20: Med-Rec Worksheet Print Enable Default Settings

v

Figure 4-21: Med-Rec Worksheet Print Enable settings in BEDD IN display

Concerning the AMER ADMISSION option, if the box is checked, the user will be
prompted to print a Med-Rec Worksheet as part of the AMER ADMISSION option.
See Figure 4-22 for an example of this option.
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Select printer for BATIENT MEDCATION WORKSHEET. ..

DEWICE: HOME(Y ;80,5553 Virhal

SRINTED ON 10/10/206 14:18 saEE: L
**UALERT*** PATIENT COPY *** PATIENT COFY *** ALZRT *=°

2013 DEMD HOSFITAL
PATIENT MEDICATICN RECO NCRIATION

SATIENT A2POINTIMENT: 10/10y2048 24:18
LOCATICN: EMERGENCY MED| CME

PATIENT MAME: BACA ANGEL J SER: MALE
CHART & 143380 DOB: 08,/0%/1953

<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<

Mo Medications Found

coticns and//or aver the counter
)y mesclications on my next wisit.

------------------------------------------------------------------------------
OUTSIDE MEDICATIONS

Patient: Please list amy outside medications nok received at any.

2013 DEM O HOSPITAL Pharmacy

<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<

DVER THE COUNTER MEDRCATIONS
Patient: Plzase list sy GVER the Counter Medications

{{{{{{{{{{{{{{{{{{{{{{{{{{{{{{{{{{{{{{{{{{{{{{{{{{{{{{{{{{{{{{{{{{{{{{{{{{{{{{

MIEW,/CHANSE MEDICATICNS

Enter RETURM to conbinue or ™ to exit:

=3 mdmission cats coll=chion is now compiete. Thenk you.

Figure 4-22:AMER ADMISSION excerpt for Med Rec Worksheet print

4.3.2.4 BEDD Routing Slip Print Enable

Checking the BEDD Routing Slip Print Enable box as shown in Figure 4-23 will
control whether the Print BEDD Routing Slip option will be available or not in
BEDD IN and the AMER ADMISSION option. If the box is checked, the print
option will appear in BEDD IN and any values saved in the # Copies field and
Default Printer field will be defaulted in once a patient is selected (see Figure 4-24).
In this example the box was checked so in BEDD IN the Print BEDD Routing Slip
option will be available for printing. For a new visit, the option will default to print
while for an existing visit, the option will display but will not be checked to print.

= [ — J— |
BEDD Routing Slip Print Enable: # Copies: Default Printer:
i 4 ~| [PAMED1 |
Figure 4-23: BEDD Routing Slip Print Enable Default Settings
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%

Figure 4-24: Print BEDD Routing Slip Enable settings in BEDD IN display

Concerning the AMER ADMISSION option, if the box is checked, the user will be

prompted to print a BEDD Routing Slip as part of the AMER ADMISSION option.
See Figure 4-25 for an example of this option.

Do you want to PRINT a routing s1ip? YES//
FILE ROOM PRINTER: PAMED1l// 0 Virtual

FACILITY: 2013 DEMO HOSPITAL **Confidential Patient Data**
PAGE 1 QUTPATIENT ROUTING SLIP
DEMO,LOUIS HRCN: 138425

DOB: 04/29/1988 APPT DT: §8/28/2017@11:59
715 FIESTA

ALB, NEW MEXICO 87119

**CURRENT APPOINTMENTS**

TIME CLINIC LOCATION PHONE
11:59 AM WI PA EMERGENCY DEPARTMENT ERD 928-669-3296

DATE PRINTED: Aug 28, 2017@11:59:52
Requested by: EVERETT,BRIAN RN

Setting data for Dashbhoard...

ER admission data collection is now complete. Thank you.

Figure 4-25: AMER ADMISSION excerpt for Print BEDD Routing Slip

4.3.25 Wristband/Embossed Card Print Enable

Checking the Wristband/Embossed Card Print Enable box as shown in Figure 4-26
will control whether the Print Embossed Card option will be available or not in
BEDD IN and the AMER ADMISSION option. If the box is checked, the print
option will appear in BEDD IN and any values saved in the # Copies field and
Default Printer field will be defaulted in once a patient is selected (see Figure 4-27).
In this example the box was checked so in BEDD IN the Print Embossed Card option
will be available for printing. For a new visit, the option will default to print while
for an existing visit, the option will display but will not be checked to print.

Wristband/Embossed Card Print Enable: # Copies: Default Printer:
i 5 ~| [PAMED2 ~|

Figure 4-26: Wristband/Embossed Card Print Enable Default Settings

v PAMED2
Figure 4-27: Print Embossed Card in BEDD IN display
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4.3.3

4331

4.3.3.2

Concerning the AMER ADMISSION option, if the box is checked, the user will be
prompted to print an Embossed Card as part of the AMER ADMISSION option. See
Figure 4-28 for an example of this option.

Enter number of labels to print- (3-50): 4,/
LABEL PRINTER: NUL// 0;ED;9900 Virtual

15-63-89 Bl
BACA EDWARD ALAM
D5/23/04 FARKER

13-63-89 Bl
BACA EDWARD ALAM
05/23/04 PARKER

13-63-89 Bl
BACA EDWARD ALAM
D5/23/04 PARKER

13-63-89 Bl
BACA EDWARD ALAM
05/23/04 PARKER

Do wou want to PRINT a routing slip? YES,.l',."|

Figure 4-28: AMER ADMISSION excerpt for Wristband/Embossed card printing

User Specific Preferences

User Name

Select the desired user to changes preferences for.

Patient Name Format Display

Setting that determines how patient name is displayed in dashboard. Four options are
available:

A w o

Last Name, First Name
Last Name, First Initial

Last Initial, First Initial

Last Three (characters), First Two (characters)

Addendum to User Manual
September 2017

Package Operation

49



IHS Emergency Department Dashboard (BEDD)

Version 2.0 Patch 2

4.3.3.3

4.3.34

4.3.3.5

4.3.4

Hide DOB

Hide the DOB column in the dashboard under the Check-In, Triaged, Room
Management and Pending Documentation sections.

Hide (Chief) Complaint

Hide the Chief Complaint column in the dashboard under the Triaged, Room
Management and Pending Documentation sections.

Hide Gender

Hide the Gender information, displayed in the Patient column, in the dashboard under
the Check-In, Triaged, Room Management and Pending Documentation sections.

Whiteboard Display Settings

The Whiteboard Display Settings can be accessed by clicking on the “Whiteboard
Display’ entry in the table at the top of the setup screen. All users with the
BEDDZMGR security key can view the Whiteboard settings. However, only users
holding the BEDDZWHITEBOARD security key are able to change those settings.
The Whiteboard settings appears as shown in Figure 4-29.

Whiteboard Display Seftings
Whiteboard Access:  Whiteboard Verify:
Whiteboard Access: Show Age: Show Provider:  Show Nurze:  Show Orders:  Show Name:
] [+ ]
Show Info: Show Complaint:  Show Chart Number:  Show FBoom:  Show Acuty:
] ] b B
==
Figure 4-29: Whiteboard Display Settings
4.3.4.1 Whiteboard Access
The standard Whiteboard Access Code value will appear here. The value cannot be
changed.
4.3.4.2 Whiteboard Verify
The Verify Code to be used to login to the Dashboard in Whiteboard mode. On
initial installation, this field is set to null. A code can be added (or changed) as
desired.
4.3.4.3 Whiteboard Access (Checkbox)

Not implemented for Patch 1.
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4.3.4.4

4.3.4.5

4.3.4.6

4.3.4.7

4.3.4.8

4.3.4.9

4.3.4.10

4.3.4.11

4.3.4.12

4.3.4.13

Show Age

Show the Age information, displayed in the Patient column, in the Whiteboard under
the Check-In, Triaged, Room Management and Pending Documentation sections.

Show Provider

Show the Provider column in the dashboard under the Triaged, Room Management
and Pending Documentation sections.

Show Nurse

Show the Nurse column, in the dashboard under the Triaged, Room Management and
Pending Documentation sections.

Show Orders

Show the Order Activity column, in the dashboard under the Triaged, Room
Management and Pending Documentation sections.

Show Name

Show the Patient column, in the dashboard under the Check-In, Triaged, Room
Management and Pending Documentation sections.

Show Info

Show the Info column, in the dashboard under the Check-In, Triaged, Room
Management and Pending Documentation sections.

Show (Chief) Complaint

Show the Chief Complain column, in the dashboard under the Triaged, Room
Management and Pending Documentation sections.

Show Chart Number

Show the Chart column, in the dashboard under the Check-In, Triaged, Room
Management and Pending Documentation sections.

Show Room
Show the Nurse column, in the dashboard under the Room Management sections.

Show Acuity

Show the Initial Acuity in column in the Triage, Room Management, and Pending
Documentation sections on the Whiteboard.
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4.3.5 Reg column on main display

The Reg column on the main display is used to indicate whether the patient’s
registration file was updated on the current date. For example the user would have
accessed RPMS Patient Registration (AG) and edited one of the patient’s fields. If an
edit was not made, it will display No with a yellow background as indicated in Figure

Waiting  Check-In  Patient (geader) DOB (age) Chart Presenting Climic Info Actions
3 5 Paged for Triage on Aug 16, 2012 12:33-22 by E%-’

- (087162012 TESTBARBARA 02716795 3 URGENT = : ]
929 0300 ) (17 YRS) 115212 PAIN CARE ANOTHER LINE 8/16/2012 12:40:29; Paged for Tniage on Aug ~ Pageg® Obsv

16, 2012 12:40:55 by EVERETT BRIAN; O TrgRpt

Figure 4-30: Reg Column

If a change is made, as in the case of modifying a street address, it will display a Yes
with a white background as indicated in Figure 4-31.

Waiting | Check-In  Patient (gender) DOB {age) Chart Preseating  Clinic lafo
Paped for Triage on Aug 16, 2012 12:3§ i =

AMOTHER LINE 8162012 12:40:2%, Paged for Triage on Ang  Page O
16, 2012 1240055 by EVERETT BRIAN; O TrgRhpt

SRR 115212 PAIN

9299 08/16/2012 [TESTBARBARA 0216/93 URGENT
i 03:00 () (17 YRS) CARE

Figure 4-31: Updated Registration

Finally, a check is performed on the patient’s AG Tribe of Membership field (AG
page 2). If the tribe is NON-INDIAN BENEFICIARY, NoBens is attached as a
suffix to the value in the Reg column as indicated in Figure 4-32.

Waiting Check-In  Patient (gender) DOB (age) Chari Presenting  Clinic Info Actions
Paged for Triage oo Ang 16, 2012 12:33-22
4301 08162012 TESTBARBARA 021693 115212 PAIN URGENT [EVERETTBRIAN; ANOTHER LINE FyH) P S

03:00 (F3 {17 YRS) CARE Paged for Triage on Aug 16, 2012 124055 by

EVERETT BRIAN,

Figure 4-32: Non-Indian Beneficiary Indicator
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Appendix A: Rules of Behavior

The Resource and Patient Management (RPMS) system is a United States
Department of Health and Human Services (HHS), Indian Health Service (IHS)
information system that is FOR OFFICIAL USE ONLY. The RPMS system is
subject to monitoring; therefore, no expectation of privacy shall be assumed.
Individuals found performing unauthorized activities are subject to disciplinary action
including criminal prosecution.

All users (Contractors and IHS Employees) of RPMS will be provided a copy of the
Rules of Behavior (RoB) and must acknowledge that they have received and read
them prior to being granted access to a RPMS system, in accordance IHS policy.

e For a listing of general ROB for all users, see the most recent edition of IHS
General User Security Handbook (SOP 06-11a).

e For a listing of system administrators/managers rules, see the most recent edition
of the IHS Technical and Managerial Handbook (SOP 06-11b).

Both documents are available at this IHS Web site: http://security.ihs.gov/.

The ROB listed in the following sections are specific to RPMS.

A.l All RPMS Users

In addition to these rules, each application may include additional RoBs that may be
defined within the documentation of that application (e.g., Dental, Pharmacy).

A.l1.1  Access
RPMS users shall
e Only use data for which you have been granted authorization.

e Only give information to personnel who have access authority and have a need to
know.

e Always verify a caller’s identification and job purpose with your supervisor or the
entity provided as employer before providing any type of information system
access, sensitive information, or nonpublic agency information.

e Be aware that personal use of information resources is authorized on a limited
basis within the provisions Indian Health Manual Part 8, “Information Resources
Management,” Chapter 6, “Limited Personal Use of Information Technology
Resources.”
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RPMS users shall not

Retrieve information for someone who does not have authority to access the
information.

Access, research, or change any user account, file, directory, table, or record not
required to perform their official duties.

Store sensitive files on a PC hard drive, or portable devices or media, if access to
the PC or files cannot be physically or technically limited.

Exceed their authorized access limits in RPMS by changing information or
searching databases beyond the responsibilities of their jobs or by divulging
information to anyone not authorized to know that information.

A.1.2 Information Accessibility

RPMS shall restrict access to information based on the type and identity of the user.
However, regardless of the type of user, access shall be restricted to the minimum
level necessary to perform the job.

RPMS users shall

Access only those documents they created and those other documents to which
they have a valid need-to-know and to which they have specifically granted
access through an RPMS application based on their menus (job roles), keys, and
FileMan access codes. Some users may be afforded additional privileges based on
the functions they perform, such as system administrator or application
administrator.

Acquire a written preauthorization in accordance with IHS policies and
procedures prior to interconnection to or transferring data from RPMS.

A.1.3  Accountability
RPMS users shall

Behave in an ethical, technically proficient, informed, and trustworthy manner.

Log out of the system whenever they leave the vicinity of their personal
computers (PCs).

Be alert to threats and vulnerabilities in the security of the system.

Report all security incidents to their local Information System Security Officer
(ISSO)

Differentiate tasks and functions to ensure that no one person has sole access to or
control over important resources.

Protect all sensitive data entrusted to them as part of their government
employment.
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e Abide by all Department and Agency policies and procedures and guidelines
related to ethics, conduct, behavior, and information technology (IT) information
processes.

A.1.4  Confidentiality

RPMS users shall

e Be aware of the sensitivity of electronic and hard copy information, and protect it
accordingly.

e Store hard copy reports/storage media containing confidential information in a
locked room or cabinet.

e Erase sensitive data on storage media prior to reusing or disposing of the media.

e Protect all RPMS terminals from public viewing at all times.

e Abide by all Health Insurance Portability and Accountability Act (HIPAA)
regulations to ensure patient confidentiality.

RPMS users shall not

e Allow confidential information to remain on the PC screen when someone who is
not authorized to that data is in the vicinity.

e Store sensitive files on a portable device or media without encrypting.

A.1l.5 Integrity

RPMS users shall

e Protect their systems against viruses and similar malicious programs.

e Observe all software license agreements.

e Follow industry standard procedures for maintaining and managing RPMS
hardware, operating system software, application software, and/or database
software and database tables.

e Comply with all copyright regulations and license agreements associated with
RPMS software.

RPMS users shall not

e Violate federal copyright laws.

e Install or use unauthorized software within the system libraries or folders.

e Use freeware, shareware, or public domain software on/with the system without
their manager’s written permission and without scanning it for viruses first.
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A.1.6  System Logon
RPMS users shall

Have a unique User Identification/Account name and password.

Be granted access based on authenticating the account name and password
entered.

Be locked out of an account after five successive failed login attempts within a
specified time period (e.g., one hour).

A.l.7 Passwords
RPMS users shall

Change passwords a minimum of every 90 days.
Create passwords with a minimum of eight characters.

If the system allows, use a combination of alpha-numeric characters for
passwords, with at least one uppercase letter, one lower case letter, and one
number. It is recommended, if possible, that a special character also be used in the
password.

Change vendor-supplied passwords immediately.

Protect passwords by committing them to memory or store them in a safe place
(do not store passwords in login scripts or batch files).

Change passwords immediately if password has been seen, guessed, or otherwise
compromised, and report the compromise or suspected compromise to their ISSO.

Keep user identifications (IDs) and passwords confidential.

RPMS users shall not

Use common words found in any dictionary as a password.

Use obvious readable passwords or passwords that incorporate personal data
elements (e.g., user’s name, date of birth, address, telephone number, or social
security number; names of children or spouses; favorite band, sports team, or
automobile; or other personal attributes).

Share passwords/IDs with anyone or accept the use of another’s password/ID,
even if offered.

Reuse passwords. A new password must contain no more than five characters per
eight characters from the previous password.

Post passwords.

Keep a password list in an obvious place, such as under keyboards, in desk
drawers, or in any other location where it might be disclosed.
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e Give a password out over the phone.

A.1.8 Backups
RPMS users shall
e Plan for contingencies such as physical disasters, loss of processing, and
disclosure of information by preparing alternate work strategies and system
recovery mechanisms.
e Make backups of systems and files on a regular, defined basis.
e If possible, store backups away from the system in a secure environment.
A.1.9 Reporting
RPMS users shall
e Contact and inform their ISSO that they have identified an IT security incident
and begin the reporting process by providing an IT Incident Reporting Form
regarding this incident.
e Report security incidents as detailed in the IHS Incident Handling Guide (SOP
05-03).
RPMS users shall not
e Assume that someone else has already reported an incident. The risk of an
incident going unreported far outweighs the possibility that an incident gets
reported more than once.
A.1.10 Session Timeouts
RPMS system implements system-based timeouts that back users out of a prompt
after no more than 5 minutes of inactivity.
RPMS users shall
e Utilize a screen saver with password protection set to suspend operations at no
greater than 10 minutes of inactivity. This will prevent inappropriate access and
viewing of any material displayed on the screen after some period of inactivity.
A.1.11 Hardware
RPMS users shall
e Avoid placing system equipment near obvious environmental hazards (e.g., water
pipes).
e Keep an inventory of all system equipment.
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A.1.12

A.1.13

e Keep records of maintenance/repairs performed on system equipment.
RPMS users shall not
e Eat or drink near system equipment.

Awareness
RPMS users shall
e Participate in organization-wide security training as required.

e Read and adhere to security information pertaining to system hardware and
software.

e Take the annual information security awareness.

e Read all applicable RPMS manuals for the applications used in their jobs.

Remote Access

Each subscriber organization establishes its own policies for determining which
employees may work at home or in other remote workplace locations. Any remote
work arrangement should include policies that

e Are inwriting.

e Provide authentication of the remote user through the use of ID and password or
other acceptable technical means.

e Outline the work requirements and the security safeguards and procedures the
employee is expected to follow.

e Ensure adequate storage of files, removal, and nonrecovery of temporary files
created in processing sensitive data, virus protection, and intrusion detection, and
provide physical security for government equipment and sensitive data.

e Establish mechanisms to back up data created and/or stored at alternate work
locations.

Remote RPMS users shall

e Remotely access RPMS through a virtual private network (VPN) whenever
possible. Use of direct dial in access must be justified and approved in writing and
its use secured in accordance with industry best practices or government
procedures.

Remote RPMS users shall not

e Disable any encryption established for network, internet, and Web browser
communications.
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A.2 RPMS Developers
RPMS developers shall

Always be mindful of protecting the confidentiality, availability, and integrity of
RPMS when writing or revising code.

Always follow the IHS RPMS Programming Standards and Conventions (SAC)
when developing for RPMS.

Only access information or code within the namespaces for which they have been
assigned as part of their duties.

Remember that all RPMS code is the property of the U.S. Government, not the
developer.

Not access live production systems without obtaining appropriate written access,
and shall only retain that access for the shortest period possible to accomplish the
task that requires the access.

Observe separation of duties policies and procedures to the fullest extent possible.

Document or comment all changes to any RPMS software at the time the change
or update is made. Documentation shall include the programmer’s initials, date of
change, and reason for the change.

Use checksums or other integrity mechanism when releasing their certified
applications to assure the integrity of the routines within their RPMS applications.

Follow industry best standards for systems they are assigned to develop or
maintain, and abide by all Department and Agency policies and procedures.

Document and implement security processes whenever available.

RPMS developers shall not

Write any code that adversely impacts RPMS, such as backdoor access, “Easter
eggs,” time bombs, or any other malicious code or make inappropriate comments
within the code, manuals, or help frames.

Grant any user or system administrator access to RPMS unless proper
documentation is provided.

Release any sensitive agency or patient information.

A.3 Privileged Users

Personnel who have significant access to processes and data in RPMS, such as,
system security administrators, systems administrators, and database administrators,
have added responsibilities to ensure the secure operation of RPMS.
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Privileged RPMS users shall

Verify that any user requesting access to any RPMS system has completed the
appropriate access request forms.

Ensure that government personnel and contractor personnel understand and
comply with license requirements. End users, supervisors, and functional
managers are ultimately responsible for this compliance.

Advise the system owner on matters concerning information technology security.

Assist the system owner in developing security plans, risk assessments, and
supporting documentation for the certification and accreditation process.

Ensure that any changes to RPMS that affect contingency and disaster recovery
plans are conveyed to the person responsible for maintaining continuity of
operations plans.

Ensure that adequate physical and administrative safeguards are operational
within their areas of responsibility and that access to information and data is
restricted to authorized personnel on a need-to-know basis.

Verify that users have received appropriate security training before allowing
access to RPMS.

Implement applicable security access procedures and mechanisms, incorporate
appropriate levels of system auditing, and review audit logs.

Document and investigate known or suspected security incidents or violations and
report them to the ISSO, Chief Information Security Officer (CISO), and systems
owner.

Protect the supervisor, superuser, or system administrator passwords.

Avoid instances where the same individual has responsibility for several functions
(i.e., transaction entry and transaction approval).

Watch for unscheduled, unusual, and unauthorized programs.
Help train system users on the appropriate use and security of the system.

Establish protective controls to ensure the accountability, integrity,
confidentiality, and availability of the system.

Replace passwords when a compromise is suspected. Delete user accounts as
quickly as possible from the time that the user is no longer authorized system.
Passwords forgotten by their owner should be replaced, not reissued.

Terminate user accounts when a user transfers or has been terminated. If the user
has authority to grant authorizations to others, review these other authorizations.
Retrieve any devices used to gain access to the system or equipment. Cancel
logon IDs and passwords, and delete or reassign related active and backup files.
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e Use a suspend program to prevent an unauthorized user from logging on with the
current user's ID if the system is left on and unattended.

o Verify the identity of the user when resetting passwords. This can be done either
in person or having the user answer a question that can be compared to one in the
administrator’s database.

e Shall follow industry best standards for systems they are assigned to, and abide by
all Department and Agency policies and procedures.

Privileged RPMS users shall not

e Access any files, records, systems, etc., that are not explicitly needed to perform
their duties

e Grant any user or system administrator access to RPMS unless proper
documentation is provided.

e Release any sensitive agency or patient information.
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Glossary

Emergency Room System

Refers to the RPMS ERS application (in the AMER namespace). The EDD is
integrated with the ERS application so information gets transferred back and
forth between the two applications.

RPMS Patient Care Component

Refers to functions within RPMS as a clinical data repository, storing visit-related
data about a patient
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Acronym List

Acronym Meaning

AG Patient Registration

ED Emergency Department

EDD IHS Emergency Department Dashboard
EHR Electronic Health Record

ERS Emergency Room System

HHS Health and Human Services

IHS Indian Health Service

RPMS Resource and Patient Management System
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Contact Information

If you have any questions or comments regarding this distribution, please contact the
OIT Help Desk (IHS).

Phone: (888) 830-7280 (toll free)
Web:  http://www.ihs.gov/helpdesk/

Email: support@ihs.gov
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