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Preface

The purpose of this manual is to provide the user with the information needed to use
the latest enhancements to the Panel Definition window in the iCare (BQI) population
management application.

This manual contains reference information about iCare views, examples of its
processes, and step-by-step procedures on how to perform activities related to the
Panel Definition window in the latest version of the iCare application.

For more information about iCare basic functionality, iCare usage, or training for
iCare, consult these resources:

e Care — IHS OIT available at http://www.ihs.gov/icare/

e iCare Training available at https://www.ihs.gov/icare/training/

e Join the iCare listserv by sending an e-mail to icare@listserv.ihs.gov

Panel Definition User Manual Preface
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1.0

1.1

1.2

Introduction

iCare is a Windows-based, client-server graphical user interface (GUI) to the IHS
Resource and Patient Management System (RPMS). iCare retrieves key patient
information from various components of the RPMS database and brings it together
under a single, user-friendly interface. iCare is intended to help providers manage the
care of their patients. The ability to create multiple panels of patients with common
characteristics (e.g., age, diagnosis, community) allows users to personalize the way
they view patient data.

The information included in this Panel Definition manual covers Panel Definition
functionality in iCare Version 2.6. For more information about iCare basic
functionality, iCare usage, or training for iCare, consult the resources listed above in
the Preface.

Background

Along with the rest of the healthcare industry, IHS has already developed a set of
chronic condition management (or register) applications, including for diabetes,
asthma, and HIV. This type of application provides a way for healthcare providers to
manage a specific group (register) of patients for a single disease state. Register
management applications assist healthcare providers to identify high-risk patients,
proactively track care reminders and health status of individuals or populations,
provide more standardized and appropriate care by embedding evidence-based
guidelines, and report outcomes.

Many patients, however, have more than one diagnosed disease. For instance, at the
current time within the Indian Health system, a diabetic asthmatic woman could be a
member of four RPMS registers (diabetes, asthma, women’s health, and
immunizations). This “silo” approach to patient care could potentially result in
fragmented care, and could increase the risk of inadequate patient care management
due to misidentification of the true level of risk.

iCare Graphical User Interface

The iCare GUI is intended to allow providers to see a more complete view of patients
with multiple conditions, while maintaining the integrity of the user-defined, disease-
specific registers.

iCare can help IHS providers by:

e Proactively identifying and managing different groups (populations) of patients
who share user-defined characteristics.

e Providing an integrated view of a patient’s conditions that would minimize “stove
piped” care management.

Panel Definition User Manual Introduction
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Providing an intuitive and integrated interface to the diverse patient data elements
of the RPMS database.

Facilitating providers a review of clinical quality of care measures for their own
patients to enable improvement in the quality of healthcare delivery.

Enabling views of traditional healthcare information from the perspectives of
community, population and public health.

Providing the default tag selection as Proposed and Accepted. Change the tag
selection for any record by selecting or de-selecting any checkbox.

Clicking the “use AND?” check box when there are multiple tags selected. The
“And” option searches for patients who have ALL of the user-defined tags.

1.3 Who Should Use iCare?

Any provider who needs to identify a group of patients for long-term management or
to create a temporary list should think about using iCare. Do you fit any of the
following scenarios?

I am a nurse at a facility that assigns a primary care provider to each patient.
Every day, | want to create a list of scheduled patients for two different doctors in
my clinic.

I want to identify which of my patients are considered obese so | can recommend
nutrition counseling.

Because providers at our clinic have performance goals related to annual GPRA
clinical measures, | want to identify which of my patients are missing key clinical
data.

Our Women’s Health Clinic wants to focus on two clinical performance
improvement initiatives this year. We want to identify the performance problem
areas for female patients between the ages of 18 and 50.

I am one of two part-time case managers for a group of children, and | want to
create a patient list that we both can use.

Panel Definition User Manual Introduction
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2.0 Panel Definition
The panel definition window can be used to create or modify a panel of patients. A
patient panel is a group of patients that needs to be managed collectively. Some users
will have only one patient panel while others will have many.
A panel can be created and used for a day, a month, or permanently. iCare provides
many pre-defined search options to populate panels or patients can be added
individually.
The key categories of a pre-defined population search include:
e “My Patients” definition, with additional filters such as visit date range, sex, age,
community, and diagnosis
e Surrogate Provider - a different provider
e By scheduled appointments, defined by date range and/or clinics
e From reminder parameters
e From inpatient visits
e From ER visits
e From an existing QMan search template
e From a Register
e From an EHR personal list
e By any combination of patient data including age, sex, visit date range, primary
visit provider, community, or pre-defined diagnosis
Panel Definition User Manual Panel Definition
July 2017
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u! RPMS iCare - {Untitied Panef} - Panel Definition SN X
Definition r Layouts r Sharing r Auto Repopulate Options ]

*Panel Name: I Designate IPC Panel? [~

Panel Description: |

Population Search Options ¥ Paanciors- r/a

manually

My Patients L

Patients Assigned to L

Scheduled Appts r

Inpatient Visits o

ER Visits C

QMan Template »

RPMS Register »

EHR Personal List C

Ad Hoc Search o

0K Cancel

Figure 2-1: Initial Panel Definition window

Definition tab: used to define/edit search criteria to populate the list of patient

members for a patient panel.

Layouts tab: used to customize user templates for defining the various layouts for the
patient panel. In addition, the display can be reverted back to the system default

layout.

Sharing tab: used to share a panel with other RPMS users.

Auto Repopulate Options tab: used to determine if the contents of a panel is to be

dynamic, i.e., automatically refreshed.

Panel Definition User Manual
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3.0

Definition Tab

The Panel Definition window is used to create or modify a patient panel. A patient
panel is a group of patients that needs to manage collectively. Some users will have
only one patient panel while others will have many.

To create a new patient panel on the Panel List window, do any of the following:
-

e Click the New " putton

e Select the New option on the context menu

e Select File | Panel | New

To modify a patient panel on the Panel List window, highlight the panel to be edited
and then do any of the following:

'y
e Click the Modify [*4%| button
e Select the Modify option on the context menu
e Select File | Panel | Modify

In either case, the application displays the Panel Definition window with focus on the
Definition tab.

85! RPMS iCare - {Untitied Panel} - Panel Definition =0 R
Definition r Layouts r Sharing r Auto Repopulate Options 1
“Panel Name: || Category: IEI Designate IPC Panel? [
Panel Descrption: |
Population Search Options R ———
Mo Predefined Population .
Search - Add Patients |
manually
My Patients .
Patients Assigned to i
Scheduled Appts al
Inpatient Visits i
ER Visits .
QMan Template .
RPMS Register .
EHR Personal List -
Ad Hoc Search -
0K Cancel

Figure 3-1: Sample Definition tab

Panel Definition User Manual
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Follow these steps to complete the Definition tab:

1. Type the unique name of the panel in the required Panel Name field, limited to
120 characters.

If a duplicate panel name is entered, iCare displays a warning that states: “It appears
that you already have a panel by this name. Please change the panel name so that it is
unique.” The name must be unique in order to save.

&' RPMS iCare - {Untitied Panel} - Panel Definition
ol — i

/ Delinition | Layouts | Sharing | Auto Repopulate Options |

*Panel Nome: |ANOS O Category: | Designate PG Pancr? |

Panel Descophon | It appears that you already have a panel with this name. Please change the panel name so that it is unique,

Population Search Ophons ¥ Paramotors - nfa

Figure 3-2: Sample Warning message

2. Use the Category option to group panels into a defined name and selectable color
coded category. After defining this option, the category name and selected color
categories will be visible on the Panel List tab.

Click the Category '_=.| button to access the Category Picker dialog.

(=T
Categany:
. | Coboe -n| Mame ﬂ[ Mew |
| Ew
Delate
Clear Select Exit

Figure 3-3: Category Picker dialog

Use the controls at the bottom as follows:

e Highlight a record in the grid and click Select to cause that color to display by
the Category field on the Panel Definition window.

e Highlight a record in the grid and click Clear to cause that color to be
removed by the Category field on the Panel Definition window.

e Click Exit when the dialog is complete.

Panel Definition User Manual Definition Tab
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New

Click New to create a new category color and name. The application displays the
New Category dialog.

o
Category:
Mame: ]
e [T
oK Cancel

Figure 3-4New Category dialog
Type the name of the new category in the “Name” Free Text field.
Click the down-down list for Color and pick a color to represent the new category.

When the dialog is complete, click OK and the new category will appear in the grid
on the Category Picker dialog. (Otherwise, click Cancel.)

Edit

Select a record in the grid on the Category Picker dialog and click Edit to display the
Edit Category dialog. See “New” above to edit either field.

Delete

Select a record in the grid on the Category Picker dialog and click Delete to remove
the record from the Category Picker dialog (there is no confirmation).

3. Select the Designated IPC Panel? check box to define a panel that will be
displayed and can be selected on the IPC tab main view.

4. Type a description of the panel (limited to 250 characters) in the “Panel
Definition” Free Text field. This is not a required field but is strongly
recommended. The Panel Description displays as a tooltip for the Panel group box
on the Cover Sheet tab of the Patient Record window.

5. Select one of the Population Search Options radio buttons.

e No Predefined Population Search: a blank panel will be created and patients
can be added individually. This panel will not have any search logic
associated with it and therefore all panel patient members will have to be
added manually.

e My Patients: the panel will be based on the “My Patients” definition set in
User Preferences.

Panel Definition User Manual Definition Tab
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e Patients Assigned to: the panel will be based on a definition for another
provider or team of providers

e Scheduled Appointments: the panel will be based on the RPMS Scheduling
application. An appointment date range and appointment locations are
available search criteria

e Inpatient Visits: the panel will be based on current inpatients or non-current
inpatients using on several types of parameters.

e ER Visits: the panel will be based on parameters associated with ER visits.

e Qman Template: the panel will be based on any existing saved QMan
template.

e RPMS Register: the panel will be based on any existing Register that was
created with case management software, including the Diabetes Management
System (BDM), the Case Management System (ACM), the Asthma Register
System (BAT), the HIV Management System (BKM), the Immunization
Package (BI) or Women’s Health (BW). This option searches for patients that
are members of these various register applications on the RPMS server.

e EHR Personal List: the panel will be based on a selected personal list from the
RPMS-EHR application.

e Ad Hoc Search: the panel will be based on one or more data items.

6. If the panel definition is complete, the panel is ready to save. Skip to step 10
below. Otherwise, perform the following actions (in steps 7-9) before the panel is
saved.

7. To change the screen layout of the panel, click the Layouts tab.
8. To share the panel with others, click the Sharing tab.

9. To have the panel repopulated automatically (add or delete patients based on your
panel logic), click the Auto Repopulate Options tab.

10. Click OK to save and close the panel or Cancel to discard the incomplete panel.

After all of the tabs have been completed, click OK on the Panel Definition dialog.
The new patient panel will display on the Panel List window.

If the decision is to NOT create a Patient Panel, click Cancel on the Panel Definition
window to display a warning message.

Panel Definition User Manual Definition Tab
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RPMS iCare N x|

!E Do you wank fo save the changss to panel “new pts™?

Mo | concel |

Figure 3-5: Warning Message About Saving Changes
e Click Yes to save the changes to the panel. Warnings will be displayed about
any missing information, if any.
e Click No to exit the Panel Definition window.

e Click Cancel to return to the current panel where additional panel updates can
take place.

After saving the panel, and later modify it, the top part of the Definition tab will have
the “Properties” label (far, right side).

|'Fnlllanc'. |Hf-"."NDS pts on'Wed Catagoay: _;"J. rad Designate IPT Pand? [ Propeities

Figure 3-6: Changing a patient panel with Properties on Definition tab

Move the mouse over the Properties label to hover and the application will display
information about the search criteria, for example.
| Patens who B Laing

| Sax Malg

| Age Greabter than or egual to 70 years
for reminder DIABETES SCREENING (HS)
which is overdue
Panel Categony: N/A  IPC Panet Na
Crestes by I
Created: Apr 07, 20158 1214 PM

1
Figure 3-7: Sample Properties information

| Properties

If any required information has been forgotten or not completed, the following
warning message will display: Complete the required information in the highlighted
field(s).

If OK is clicked the “Background populate?” information message will display. Click
OK to populate the panel.

Panel Definition User Manual Definition Tab
July 2017



iCare Population Management GUI (BQI)

Version 2.6

3.1

Background populate?

e

background.

Do you want to continue and populate this panel?

oK

Populating the panel may take some time and will run in the

Cancel

Figure 3-8: Sample Background populate message

No Predefined Population Search

The default option “No Predefined Population Search - Add Patients Manually”
creates an empty panel. Patients can be added to the panel using a search tool.

The application displays the Select Patients dialog.

[ T T T T T I-
e

Raady,

Figure 3-9: Empty New Panel with Select Patients dialog

| I Sp—— — wman _— - . . — - e n. . ame —
X Sebeck Patients E-.I
Semch | Find
| Patsers piame | e | s2n [ | pon e
| | &
el |t |

|_4

Rowri: O

Type the name, HRN, SSN, or DOB of the individual patient to be added to the panel
in the Search field. Then click Find. There are two conditions: (a) one or more

matches are found or (b) no matches are found.

e If one or more matches are found, they will be displayed in the grid on the Select

Patients dialog.

Panel Definition User Manual
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3.2

Select Patients lﬂ
Search: |DEMO Find...
Patient Name HEN 55N DOB DoD Alias? *
DEMO,ALISTER LANE | 124625-TST: 124626 : :
DEMO AMEMDMENT ONE 124221-TST )00(—}0(— Apr'lB. 1954 M
DEMO AMENDMENT TWO 112025-TST;112026- )5(5(9))(8}0( May 22, 1980 Y
CRIT;112027-ASAP 4222
DEMO,ASHLEY 114645-TST YO Feb 27, 1950 N
DEMO, BCMAONE 147513-TST )5(?3230( Feb 08,1976  Aug19. 2014 N N
DEMO BCMATWO 147514-TST ;(:(1)2)0( Dec 08, 1571 N
DEMO,BENJAMIN SR 139644;139645; 139646 333(4}0( Aug 06, 2006 M
DEMO, BERMNADINE MARIA 140558-TST; 140559 )%S(Z}O'i Now 11, 1952 N
| DEMO,CDSADULT FEMALE 599998-TST ‘Iagggl.'ZEBBP Mar 25, 1965 N %
] I 3
Add ] ’ Close ] IJ
L - =

Figure 3-10: Sample Populated Select Patients dialog

Highlight the patients and click Add. This adds the selected patients to the new panel.
The Search field will be cleared of data.

e If no matches are found, the following warning message will display: No
matching patients were found. Click OK to dismiss the message. The program
returns to the Select Patients dialog. Try other search criteria.

Search for additional patients by continuing to type the name, HRN, SSN, or DOB in
the Search box. Continue to highlight and add patients.

Click Add when all patients have been selected and added. The Select Patients dialog
will close and the panel will be displayed on the Panel List main window. (Otherwise,
click Close to create a panel with no patients in it.)

My Patients

“My Patients” must be defined in the User Preferences (on Define My Patients Tab).
This search logic applies to any panel created using the “My Patients” option.

Panel Definition User Manual Definition Tab
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oLl RPMS iCare - My Patients Demo - Panel Definition = | B ki)

Definition | Layouts | Sharing | Auto Repopulate Options_|

*Panel Name: Patients Demo Category: | aif Designate |PC Panel? [
Panel Descriplion: [

Population Search Options 2 My Patients Definition

No Predefined Population Flsase gpdate with Tools > User Frafrences

SearchH- Add Patients " The patients where DEMO,DOCTOR is the Designated Primary Care Provider.

manually

My Patients

Patients Assigned to

Scheduled Appts

¥ Filters - nia
Inpatient Visits

ER Visits
QMan Template
RPMS Register

EHR Personal List

i e e Bie e Rie e Tie IO

Ad Hoc Search

Apply Additional Filters? [

oK Cancel

Figure 3-11: My Patient Definition

If “My Patient” is NOT defined, click Cancel to cancel the Panel Definition and go to
Tools | User Preferences to set up a definition for “My Patients”.Select the Apply
Additional Filters check box to display additional data that can be used to refine the
search. These are the same fields that display when the Ad Hoc Search radio button is
selected.

After the Panel Definition dialog is complete, click OK (otherwise, click Cancel).
After clicking OK, the application displays the “Background populate?” information
message. Click OK to populate the panel.

Example of applying Additional Filters: The panel should contain female patients,
ages 45 to 47 for whom a provider is either the Designated Primary Care Provider or
the Primary Visit Provider for at least three years in the past two years.

j Fiters
- —| Patient
-

Sex = Bphge  Age: Iinlatge[incmive] H P? m b IF
" ByDOB  DateofBith | inone ] w [l =]

Preferred Communication Method: | >| PrefenedLanguage: | =]

Figure 3-12: Sample Panel Definition with Sex and Age Filters

In this example, here are the steps to follow:

Panel Definition User Manual Definition Tab
July 2017
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1. Make sure the “My Patients” definition has the following selections: the DPCP
type and Primary Visit Provider type with 3 visits in the past 2 years. This can be
confirmed by holding the mouse over “Current Definition” phrase. If the “My
Patient” definition needs to be modified, access it under Tools | User
Preferences.

2. On the Panel Definition window, select My Patients and select the Apply
Additional Filters check box.

3. Select Sex option Female.

4. Select Age “in range (inclusive)” and enter 45 and 47 for the age range.

Note: This same search logic by using the Patients Assigned To
search option and selecting the provider name and provider
definition.

3.3 Patients Assigned To

The “Patients Assigned to” option is similar to the “My Patients” definition but does
not become a permanent User Preference. The provider’s name is selected and then
one or more provider types that best define the provider. Refer to Define My Patients
Tab for a more detailed explanation of each provider name and timeframe option.

ol RPMS iCare - My Patients Dema - Panel Definition SRICHC X

Definition I/Layﬂuts rSharmg r Auto Repopulate Options I

*Panel Name: |Patiems Assigned To Demo| Category: | ! Designate IPC Panel? [

Panel Descriplion: |
Population Search Options % Patients Assigned to Parameters

Mo Predefined Fopulation (¢ Patients NOT Assigned to a DFCP
Search - Add Patients .

il " Froviders = As [|DPCP Selectat/feasto
My Patients Edit [ Specialty Provider

Patients Assigned to

Scheduled Appts
Inpatient Visits

ER Visits

" Team: = Selected Team Includes:

-

Figure 3-2: Sample Patients Assignhed to Parameters

GQMan Template
RPMS Register

EHR Persenal List

BN D Rie T e Re B0 B

Ad Hoc Search

¥ Filters - nia

-

Apply Additional Filters?

This is a good option to use for multiple providers. For example, patients can be
assigned a specific Designated Primary Care Provider (DPCP) only, or both DPCP
and primary visit provider can be used.

This is also a good option for nurses or case managers who are responsible for
working with two or three individual physicians. Individual panels for each physician
based on the physician’s specific role can be quickly created

Panel Definition User Manual Definition Tab
July 2017
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Patients NOT Assigned to a DPCP

Use the “Patient NOT Assigned to a DPCP” radio button to help identify patients who
have not yet been assigned a Primary Care Provider.

Note: Creating a panel based on this selection could yield a very

large number of patients. It will include all patients unless

additional filters are applied, such as only “Living’ patients
or only patients in a specific community.

Providers

Use the Providers radio button to filter the patients by particular providers.

Click Edit to access the Add/Remove Providers dialog.

o5 Add/Remove Providers

Find:

Available Selections

de|

(% Starts \With (" Contains

Current Selections

Find: [

DEMO.DOCTOR

ok | [ Cancel

Figure 3-3: Add/Remove Providers dialog

When the Add/Remove dialog is complete, click OK and the names that appear in the
Current Selections field will populate the Providers field. (Otherwise, click Cancel.)

After the Providers field is populated, indicate the type that selected provider is.

Panel Definition User Manual
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# Patients Assigned to Parameters

(" Patients NOT Assigned to a DPCP
" Providers: = As [ DPCP Salsctaf/eastons fype
| Specialty Provider

WMin Z of Visits within Timefram:

£

[~ Primary Visit Provider | J ) | J i
I Primary/Secondary Visit Provider | J : | J )
Biic J = Selected Team Includes:

Figure 3-15: Populating the Providers option
The choices for the type of provider are: (at least one is required)
DPCP (Designated Primary Care Provider)

Any patient whose documented DPCP is the selected provider/surrogate. Use this
option if the selected provider is using the Designated Specialty Provider
Management (DSPM) option, in the RPMS application.

If the selected provider is NOT running DSPM, then use the last two options, the
Primary Visit Provider or the Primary/Secondary Visit Provider.

Specialty Provider

Users are assigned as Specialty Providers to patients as defined in the Designated
Specialty Provider Management (BDP) application.

After selecting the Specialty Provider radio button, specify the specialty provider
type(s). Click the Edit button to access the Add/Remove Specialty Provider Types
dialog.

Panel Definition User Manual Definition Tab
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otl Add/Remove Specialty Provider Types — [éJ
Awvailable Selections Current Selections
Find: | Find:

(+ Starts With  Contains

Cancer -
Case Manager

Chemical Dependency "
Diabetes Add >>
HIV Case Manager E

HIV Provider << Remove

Home Care

Immunization Case Manager

Mental Health

Message Agent

OB Care

Pct Purple &7

[ ok ][ cancel

Figure 3-16: Sample Add/Remove Specialty Providers Types dialog

When the Add/Remove dialog is complete, click OK and the provider types in the
Current Selections group box of the dialog will populate the Specialty Type field.
(Otherwise, click Cancel.)

Primary Visit Provider

Any patient whose Primary Visit Provider is the selected provider/surrogate for a
user-defined number of visits within a user-defined timeframe, e.g., a patient where
the selected provider/surrogate was the Primary Visit Provider at least two times in
the past six months. The defaults for the user-defined values are two visits within the
past year.

Primary/Secondary Visit Provider

Any patient whose Primary/Secondary Visit Provider is the selected
provider/surrogate for a user-defined number of visits within a user-defined
timeframe. The defaults for the user-defined values are two visits within the past year.

Minimum Visits

Select the minimum number of visits used in combination with a time frame to define
whether a patient “belongs” to a provider, e.g., two (2) visits in the past year. Values
are 1 through 9; select the value from the drop-down list. The Minimum Visits option
is used with Provider Types “Primary Visit” and “Primary/Secondary Visit” only.

Minimum Visit Timeframe

Select the timeframe to be used in combination with the minimum number of visits to
define whether a patient “belongs” to a provider, e.g., 2 visits in the past year. Values
are: 3 months, 6 months, 1 year, 18 months, 2 years or 3 years; select the value from
the drop-down list. The Minimum Visit Timeframe option is used with Provider
Types “Primary Visit Provider” and “Primary/Secondary Visit Provider” only.
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If either the Primary Visit Provider or Primary/Secondary Visit Provider, is selected,
specify both a minimum number of visits and a timeframe (required).

Edit
“Win # of Visits within Timeframe
[v Primary Visit Provider |2 ﬂ |1 year ﬂ
[v Primary/Secondary Visit Provider |2 ﬂ |1 year ﬂ

Figure 3-17: Sample Primary or Primary/Secondary Visit Provider dialog
Team

Use the Team parameter to filter the patients by a particular Team. The Team must
contain at least one provider to whom patients are assigned to.

Creme [ 2]t Seected TeanInchds

Figure 3-18: Team group box

Select an option from the Team drop-down list. If there are pre-determined team
members, their names will populate the Selected Team Includes field.

Select the Apply Additional Filters? check box to display additional data that can be
used to refine the search. These are the same fields that display when the Ad Hoc
Search radio button is selected

3.4 Scheduled Appts
The Scheduled Appointments search option can be used to find the patients with
scheduled appointments in a specified date range or time frame for the panel
(required).
This is a good option to use for pre-planning patient care for patients coming into the
facility for appointments.
Panel Definition User Manual Definition Tab
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Population Search Options % Scheduled Appts Parameters
No Predefined Po_pulat\on “Appointment Range
mSe;r::ah”-yndd FeEns &g By Date (nane) E| 1o | (none) |Z|
" By Timeframe
My Patients (" | J
Patients Assigned to " “Appointment Location(s)
Scheduled Appts & @ By Scheduling Clinic GrreTE
- Status:
" By Visit Cl
Inpatient Visits " RS
ER Visits r _ Edt | [ Edt |
Man Templats .
e ¥ Filters - nia
RPMS Register o
EHR Personal List .
Ad Hoc Search r

-

Apply Additional Filters?

Figure 3-19: Sample Scheduled Appointments Selection parameters

Appointment Range

Use the Appointment Range group box to set either a date range or a time frame.
Select one of the radio buttons.

“Appointrment B ange
* BuDate I[n-:une] j to I [rnone) j
" By Timeframe I j

Figure 3-20: Appointment Range group box
By Date

Select the By Date radio button for a specific date range for the scheduled
appointments. If the appointments are for one day only, both the beginning and end
dates must be the same. The default is today’s date.

By Timeframe

Select the By Timeframe radio button to select the time frame associated with the
date range (cannot be blank). Valid choices are on the drop-down list.

After selecting the “By Timeframe” option on the Appointment Range and specific
timeframe value and click OK, the application displays the message that states: This
panel definition includes a Timeframe filter. It is recommended that this panel be set
to Auto Populate. Do you agree? Click Yes, No, or Cancel.

e Click Yes to set the panel to Auto Panel. The application displays the message
that states: Populating the panel may take some time and will run in the
background. Do you want to continue and populate this panel? Click OK to run in
background. (Otherwise, click Cancel).

e Click No to NOT set the panel to Auto Populate.

Panel Definition User Manual Definition Tab
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e Click Cancel to return focus to the Appointment Range group box.
Appointment Locations

Use the Appointment Locations group box to select the appointment locations by
which to search. One of the radio buttons (By Scheduling Clinic or Visit Clinic) must
be selected.

“Appointment Location(s)
{* By Scheduling Clinic
" By Visit Clinic

Figure 3-21: Appointment Locations group box

Appointment
Status:

By Scheduling Clinic

A Scheduling Clinic is a clinic that is defined at each facility that identifies clinics for
appointment scheduling. The names are unique to each facility.

Select the By Scheduling Clinic radio button and then click Edit to access the
Add/Remove Scheduling Clinics dialog.

X]

[ AddMemove Scheduling Clinics

Avaalable 5 elechons Current 5 elecions
Finet || Find: |

ACipunchee cdp -~
ALEXANDERFEDS

AMELILATORY CHRONIC PAIN CLINIC

ANTICOAGULATION Aud >3

AT BALMGARTHER

BA POLICY
AR LOVE

BEHSWIOFAL HEALTH [TIL) AMA

BEHAYVIORAL HEALTH [TIL) CH

BEHAVIORAL HEALTH [TIL)C1

BH-AMALE MISEI

BH-COLMANT s

[ ok || conca

Figure 3-22: Sample Add/Remove Scheduling Clinics dialog

When the Add/Remove dialog is complete, click OK and the options in the Current
Selections group box populate the By Scheduled Clinic field on the Panel Definition
window. iCare searches for the patients in the clinics in the By Scheduled Clinic field.
(Otherwise, click Cancel.)

By Visit Clinic

A Visit Clinic is a way that Scheduling Clinics can be linked by the Clinic Code. A
facility might have multiple Scheduling Clinics that happened to be defined as
PEDIATRIC (20). Instead of selecting all Scheduling Clinics individually, select
Visit Clinic of PEDIATRIC and all Scheduling Clinics will be included.
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Select the By Visit Clinic radio button and then click Edit to access the
Add/Remove Visit Clinic dialog.

55! Add/Remove Visit Clinics LS
Available Selections Current Selections
Find: Find:
(@ StartsWith (" Contains
ALCOHOL AND SUBSTANCE (43) -
AMBULANCE (A3) =
ANESTHESIOLOGY (D4) =
ANTICOAGULATION THERAPY (D1)
AUDIOLOGY (35)
BEHAVIORAL HEALTH (C4)

CANCER CHEMOTHERAPY (62)

CANCER SCREENING (58)

CARDIOLOGY (02)

CASE MANAGEMENT SERVICES (77)

CAST ROOM (55) -

ok || cence

Figure 3-23: Sample Add/Remove Visit Clinic dialog

When the Add/Remove dialog is complete, click OK and the visit clinics in the
Current Selections group box populate the By Visit Clinic field. iCare searches for the
patients in the clinics displayed in the By Scheduled Clinic field. (Otherwise, click
Cancel.)

Appointment Status

The Appointment Status field is populated by clicking the Edit button to access the
Add/Remove Appt Types dialog. The intent of this option is to define a panel once
and have it auto populate every day without having to manually change the date
range. If this optionis used, the panel should be set to Auto Repopulate (refer to Auto
Repopulate Options Tab for more information).

ok | cawa |

Figure 3-24: Add/Remove Appt Types dialog

When the Add/Remove dialog is complete, click OK and the appointment types in
the Current Selections group box populate the Appointment Status field. (Otherwise,
click Cancel.)
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Select the Apply Additional Filters? check box to display additional data that can be
used to refine the search. These are the same fields that display when the Ad Hoc
Search radio button is selected.

3.5 Inpatient Visits

The Inpatient Visits search option can be used to restrict the search to current
inpatient visits or to non-current inpatient visits where particular characteristics of the
visit can be defined.

Population Search Options 2 Inpatient Visits Parameters

No Predefined Population ™ Current Inpatient?
Search - Add Patients .

manually *Admit Range *Discharge Range
' By Date (none) lz‘ to | (none) lz‘ ' By Date (none) lz‘ to | (none) lz‘
My Fatients lﬁ
" By Timeframe " By Timeframe
Patients Assigned to " | J | J
Scheduled Appts - AdmitType: [ Attending Specialty:
Inpatient Visits o fovigsr
i Edit Edit Edit
ER Visits "
Ward: Nurse: Disposition
QMan Template . e = T'-,'rrf:
RPMS Register l'" Edit Edit Edit
EHR Personal List .
Ad Hoc Search | ¥ Filters-nia

Apply Additional Filters? [

Figure 3-25: Sample inpatient visits parameters

Current Inpatient?

Select the Current Inpatient? check box to restrict the search to only current
inpatients. This action causes the fields in the lower panel to become active and the
fields in the Discharge Range to become inactive.

To search for inpatients in the past, do not select the Current Inpatient? check box.
The search can then be defined to a specified admit date range and a specified
discharge date range.

Admit Range group box
Use the Admit Range group box to restrict the search for patients in a particular admit
date range.
- “Hudmat Bange
* ByDate I[nur‘nej j ko 1[nune| j
" By Timelrame I J

Figure 3-26: Admit Range group box
By Date

Select the By Date radio button to enter the date range for the admit dates. If only one
day is wanted, both the beginning and end dates must be the same.
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By Timeframe

If By Timeframe is selected, the panel should be set to automatically Auto
Repopulate (refer to Auto Repopulate Options Tab for more information).

Select the By Timeframe radio button to select the time frame associated with the
admit date range (cannot be blank). Valid choices are on the drop-down list.

The various fields on the lower group box define the restrictions for the search for
current inpatients by admit type, attending provider, specialty, and ward.

Discharge Range group box

Use the discharge range group box to restrict the search to patients in a specified
discharge date range. The “By Date” and “By Timeframe” work like those for the
Admit Range group box (above).

The lower group box becomes active when a “Discharge Range” check box clicked
and dates or a timeframe has been selected.

Admit Type: Attending

Specialty:
Provider: peciEly
Edit Edit Edit
\nfard: Murse: Disposition
Type:
Edit Edit Edit

Figure 3-27: Lower group box for current inpatient status

The various fields on the lower group box define the restrictions for the search for
discharged inpatients by admit type, attending provider, specialty, ward, nurse and
disposition type... They all operate in the same manner. Below is how to use the
“Admit Type” restriction.

Admit Type

Use the Admit Type to restrict the search for inpatients to particular admit types.
Click Edit to access the Add/Remove Inpatient Admit Types dialog.
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8 Add Remave Inpatient Admit Types x|
Availsble S elechons Cunrend S elecions
Fimdk Fundk:
GIRELCT
OTHER
REFERRED FROM IHS CLINIC
TRANSGIHS HOSEITAL Add 33

TRANS-NOHN IHS HOSPITAL

ok | ceca |

Figure 3-28: Add/Remove Inpatient Admit Types dialog

When the Add/Remove dialog is complete, click OK and the items in the Current
Selections group box populates the field by the Edit button for Admit Type.
(Otherwise, click Cancel.)

3.6 ER Visits
Use the ER Visits search option to restrict the search for patients with ER visits.

2 ER \Visits Parameters

[~ Currently Admitted to ER?

“Admit Range - Does not include currently admitted patients *Discharge Range
(+ By Date (none) El to | (none) El (+ By Date (none) El to | (none) El
" By Timeframe | J " By Timeframe | J

Wisit Type: Discharge Discharge
Type: Acuity:
Edit Edit Edit

Figure 3-29: ER Visits Parameters

Populate the Admit Range or Discharge Range group box and the fields in the lower
group box become active.

The group boxes on the ER Visits work like those for Inpatient Visits.

3.7 QMan Template

Use the QMan Template option to populate a panel with the patients identified in a
specified QMan search template.

This is a good option to use if time has already been spent time creating QMan
searches.. For the expert user, QMan can produce highly complex searches.
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_‘J [CCL-BR0WN KO D) ]

4
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Cetwechubed Apgds
Flamaaier:

- M e - B -

gt Wity

2w oW w W

ER Viska

Qkan Tenglsto

D W

RPMES Regeited

EMA Personal List

& .

AdHoc Sewch

Apiiy Ak Sberal Filbess 7 -

Figure 3-30: Sample QMan Template list

Search for a template by doing one of the following:

e Search for a template by typing a few characters in the Template Name field; the
list will scroll to the first instance of the name containing those characters.

e Use the scroll bar to browse through the list.

Highlight the template name. Please note the following about the Template Type:

e The ‘P’ in the Template Type column means it is a patient centric QMan search.
e The *V’ in the Template Type column means it is a visit centric QMan search.

Select the Apply Additional Filters? check box to display additional data that can be
used to refine the search. These are the same fields that display when the Ad Hoc
Search radio button is selected.

Tip:  Only one QMan template can be selected for each panel.
To create a panel containing multiple templates, create one
panel for each template, and then copy all patients out of
each panel into one combined panel. Duplicate patients will
not be included.

Please note that if the QMan template is removed from the database and attempt to
modify that panel (using the template), the Template Name field will BE empty. In
this case, close the Panel Definition window and create a new panel and copy the
patients to the new panel.
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3.8

RPMS Register

Use the RPMS Register option to populate a panel with patients who are already on a
Register for any existing RPMS case management system. Examples of case
management systems are Diabetes Management System (BDM), Case Management
(ACM), the Asthma Register System (BAT), the HIVV Management System (BKM),
Women’s Health (BW) and Immunizations (BI) Currently, only the Case
Management System has multiple Registers.

Note: Any Register created within the Diabetes Management
System that is NOT the “official” IHS Diabetes Register
but can be located by selecting the Case Management
System option, and then scrolling to the named diabetes
sub registers.

Prspubataan: Souch Cptoed ‘:!RFM':. Fegpie Py smaden

o Predetned Populstion “Flagzter Hame -
Saach - Add Patients l J
marusaly

=

| fuattrema

CASE MAMAGEMEMNT SYSTEM
J DIABETES

HIV Meragement 5yiham

PREDMABETES

[WOHENS MEALTH

My Puastesriy
[Patiends Assigned in
Scheduled dpots
Rermarder:

Inpafiend Viiks
ER Visks
OMan Templee
RPWE Fagete

EHR Peeponal Ltk

e T W W W MWW W

Ad Heo Search

A

Apply Addibonal Fiters?
Figure 3-31: Sample RPMS Register list

Type the name of the Register in the Register Name field and the list will scroll to the
first occurrence of the typed letters. Highlight the selection.

The Case Management System selection requires secondary data about a specific
register

% RPMS Register Parameters

“Register Name:  [CASE MANAGEMENT SYSTEM x| Stews: ACTIVE

“Sub Register: CHEME DIABETES REGISTER -

Figure 3-32: Case Management Selection options
A sub-register must be selected from the drop-down list.

The default Status is ACTIVE (for any of the Register options). To change the Status,
click Edit to access the Add/Remove Register Statuses dialog.
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t! AddMemove Register Statuses E
Avarlable S elechons: Current 5 ebection:
Find: || Fink:
DECEASED ACTIVE
IHACTIVE
LOST TO FOLLOW-UP
HONCOMPLLANT Add >
HOKAHS
UMREVIEWED
Cance

Figure 3-33: Add/Remove Register Statuses dialog
The Status field appears for all Register Names except for Women’s Health.

When the Add/Remove dialog is complete, click OK and the options in the Current
Selections group box populate the Status field on the RPMS Register Parameters area.
(Otherwise, click Cancel.) If there is more than one status, the Status field on the
RPMS Register Parameters group box will have a scroll bar.

Select the Apply Additional Filters? check box to display additional data that can be
used to refine the search. These are the same fields that display when the Ad Hoc
Search radio button is selected.

3.9 EHR Personal List

Use the EHR Personal List option to use an existing defined personal list from the
RPMS-EHR application.

If this option is selected and there is no existing personal list, the application displays
the a message that reads: “There are no EHR Personal Lists for selection.” Click OK
to dismiss the message.

Population Search Opticns 2 EHR Personal List Parameters

Mo Predefined Population *Personal List:

Search - Add Patients . -
manually

My Patients "
Patients Assigned to | I
Scheduled Appts .
Inpatient Visits "
ER Visits .
QMan Template .
RFMS Register "
EHR Personal List (*
Ad Hoc Search .
Apply Additional Filters? [

Figure 3-34: Sample EHR Personal List parameters
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Click the Edit button associated with the Personal List field to access the
Add/Remove EHR Personal Lists dialog. One or more EHR Personal List can be
selected. When the Add/Remove dialog is complete, click OK and the personal list
names in the Current Selections group box populate the Personal List field.
(Otherwise, click Cancel.)

Select the Apply Additional Filters? check box to display additional data that can be
used to refine the search. These are the same fields that display when the Ad Hoc
Search radio button is selected.

3.10 Ad Hoc Search
Use the Ad Hoc Search option to combine one or more common search criteria, such
as age, gender, community, or visit date range, to define the patient population that
wanted.
Population Search Options ¥ Parameters - n/a
No Predefined % Filters
Population Search - " _+|Patient (Category, Dema)
Add Patients manually ﬂ PCC (None)
My Patients 0 ~+|Prablem (Nane)
_+|POV (None)
Patients Assigned to " _+|Reminder (None)
Scheduled Appts i _t| visit (None)
_+| Other (None)
Inpatient Visits i
ER Visits .
QMan Template i
RPMS Register i
EHR Personal List 0
Ad Hoc Search i
Figure 3-35: Sample Ad Hoc filters
After completing the filter options, click OK to use the filter options in creating a
new patient panel. (Otherwise, click Cancel).
3.10.1 Patient (Category, Demo) Filter
Expand the Patient (Category, Demo) filter to display the criteria that you can select.
Likewise, expand any of the filters by clicking on the plus (+) under the Patient filter
to use them in the search.
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r ~
s RPMS iCare - {Untitled Panel} - Panel Definition = | B |
Definition r Layouts ]/ Sharing I/ Auto Repopulate Options
“Panel Name: [Ad Hoc Search Demo| Category: EJ Designate |PC Panei? [~
Panel Descnplion:
Population Search Options e
No Predefined Population P
Search - Add Patients 3 [l
manuzlly j Patient
,—_|v & By A Age:
My Patients ol = Byage  Ace: | o] (.
o DOB P fo
Patients Assigned to C By Date of Birtn:
Preferred Communication Method - Preferred Language: -
Scheduled Appts -
. - -
Inpatient Visits | Categery (Living)
ER Visits ' _+|Demo (Exclude)
QMan Template [ ﬂ ‘Community (None)
RPMS Register ~ +|Diagnestic Tag (None)
ﬂ Allergies (None)
EHR Personal List -
ﬂ Employer (None)
Ad Hoc Search ® +|Ethnicity (None)
ﬂ Race (None)
ﬂ Beneficiary (None)
_+| PCC (None)
_+| Prablem (None)
_+| POV (None)
ﬂ Reminder (None)
_+| Visit(None)
_+| Other (None)
-——

Figure 3-36 Ad Hoc Search selections

Patient Group Box

Filter the patients in the panel by using the fields in the Patient group box.

. =| Patient
N T T ol & H

" ByDOB DaeciBite [l =] 0 [leml =]
Prefened Communication Method: | =| ProteedLanguage | |

Figure 3-37: Patient group box options

Sex

Select the sex filter (male or female) from the drop-down list.
By Age

Enter a filter by age by using a criteria statement and age.

Click the drop-down for the first field to select the criteria statement.

e Lessthan, e.g., a panel of children could be defined as ages less than 19.

e Less than or equal to, e.g., the same panel of children in the previous example

could be defined as ages less than or equal to 18.
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e Equal to, e.g., create a panel of patients aged 50 to identify those who should have
a colorectal exam.

e Greater than or equal to, e.g., a panel of adults could be defined as ages greater
than or equal to age 19.

e Greater than, e.g., the same panel of adults in the previous example could be
defined as ages greater than age 18.

e Inrange (inclusive), e.g., create a panel of women ages 45 through 60 with this
option.

e Out of range (exclusive), e.g., 20-25, exclusive means ages 21, 22, 23, 24.

There will be an age range for Age if the following criteria statements were selected:
(1) in range (inclusive) or (2) out of range (exclusive). For example: 20-25, inclusive
means 20, 21, 22, 23, 24, 25 whereas 20-25, exclusive means 21, 22, 23, 24.

Type the age to be used in the search in the middle field (limited to 3 characters).

The drop-down list for the last field for the Age criteria defined the units of measure
for the age: YRS (for years), MOS (for months), or DY'S (for days).

By DOB
Filter by DOB by specifying a date range using the “Date of Birth” and “to” fields.
Preferred Communication Method

Select a filter for the Preferred Communication Method field by selecting an option
from the drop-down list.

Preferred Language

Select a filter for the Preferred Language field by selecting an option from the drop-
down list.

3.10.1.1 Category Filter
ECH!W].-
W Living [ insctive [ Decossed Dits of Desthc | 1 =
Canszn of Dty
&= |
Figure 3-38: Sample Category Filter
Use the Category group box to restrict the search to any of the following:
Living
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Living patients are patients for whom at least one HRN (health record number) is
active through registration.

Inactive

Inactive patients are patients for whom all HRNs (health record numbers) have been
inactivated through registration. If any one HRN is still active, the patient is not
considered to be Inactive.

Deceased

Select Deceased to specify a Date of Death date range. If no date of death date range
is entered, the application will search for all deceased patients the database

Causes of Death
Use the Cause of Death to search for reasons (only active when Deceased is selected).

Click Edit to access the Add/Remove Causes of Death dialog.

B Addl Remove CaisesOiDeatl _ﬂ
Aorailable 5 electons Curnent 5 electons
Fird: Fnad:
ABDOM ADRTIC ANEUFTSM [441 4] -
ABSCESS OF LUNG [5120]
ACVASC INSLIFF INTESTIME [557.0] Add
ACUITE NECROSIS OF LVER (701 =
H I VER [570]
ACUTE RESPIRATRY FAILURE [S18E1] i Fnroe

ALCOH DEP NECHMOS-CONTIN 30391

ALCOH DEP HECMOS-UHSPEL [ 30390

ALCOHDL QRRHOSIS LIVER [571.2]

ALCOHDL LIVER DAMAGE NG [571.3]

AMI ANTERDOLATERAL wALL [410.0)

AM| N0S, UNSFECIFIED [410°30] =

0¥, Cancel |

Figure 3-39: Add/Remove Causes of Death dialog

When the Add/Remove dialog is complete, click OK and the options in the Current
Selections group box will populate the Causes of Death field. (Otherwise, click
Cancel.)

3.10.1.2 Demo Filter

j Demo

{* Exclude Demo Patients " Include Demo Patients " Only Demo Patients

Figure 3-40: Sample Demo Filter

Demo patients can be found in a specific search template that can only be found and
used if the user holds the APCLZ UPDATE DEMO TEMPLATE security key. The
menu option can be reached from PCC Management Reports-> Other PCC
Management Reports/Options->Update the Demo/Test Patient Search Template.
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CREATE/UPDATE "DEMO'™ PATIENT LIST

This option is used to update a patient search template (list) that
contains the names of all of the "demo™ or "test" patients In your
database. This template will be used to exclude these patients from
all PCC Management reports.

Do you wish to continue? Y//

PCC DEMO PAT TEMPLATE Jul 13, 2016 06:35:27 Page: 1 of
5

DEMO/TEST PATIENTS TO EXCLUDE FROM PCC MANAGEMENT REPORTS

* Patients currently included in the RPMS DEMO PATIENT NAMES list

Patient Name HRN

1) DEMO,SAM 103250
2) DEMO,FLOYD SR 103940
3) DEMO,SABINA L 104348
4) DEMO,FAIRIETTA DANNETTE 106596
5) DEMO,PERRY RAY 108897
6) DEMO,AMENDMENT TWO 112025
7) DEMO,ASHLEY 114649
8) DEMO,DEJON 115569
9) DEMO,SEATTLE ANN 118176
10) DEMO,AMENDMENT ONE 124221
+ Enter ?? for more actions

AP Add Patient to Template Q Quit

RP Remove Patient from Template
Select Action:+//

Figure 3-41: Sample Demo patients from RPMS PCC

Additionally, any patient name or alias which contains the text, “DEMO,PATIENT”
will also be included as a demo patient.

Use the Demo group box to restrict the panel search to any of the following:
Exclude Demo Patients

Exclude any patients in the panel that are identified as a DEMO patient in PCC.
Please note that this is the default value for this filter for all Ad Hoc Search panels or
when applying additional filters to existing Panel Populations such as Scheduled
Appointments.

Include Demo Patients
Include patients in the panel that are are identified as a DEMO patient in PCC.
Only Demo Patients

Include only patients in the panel that are are identified as a DEMO patient in PCC.
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3.10.1.3 Community Filter

Use the Community group box to restrict the search to patients defined in a
community either by taxonomy or by name. This option uses the Active patients in
the database for each associated Community of Residence.

~ Communiy
| % By Taxonomy Selectad Tasomomy Inchides:

| ByMame v Pobet =]

J

Figure 3-42: Community group box

By Taxonomy
To define the community by taxonomy, select the By Taxonomy radio button.

Click Edit to access the Add/Remove Community Taxonomies dialog.

EB ik, Remove Comemamity Tasonomies x|
Available S olocrs Cusrant Selactions
Firud: Find: I—'
2 Carm Cosrrwaraty beid Limorses -
.I
Big Lake Bal E:nb Badhaly
& el § ot M =y
Canrem Tioc
Cowtirnaraty Tamtrdins bor M P i, Flistseren
CRBCONMUNITIES _J
OPRADD
iL e Communy Tadnony
iLap Tl Dbty
ICARE TEST COMMLIMITY
CARE TEST COMMUKETY 42002 =
Ok I Carcel F

Figure 3-43: Sample Add/Remove Community Taxonomies

When the Add/Remove dialog is complete, click OK and the items in the Current
Selection group box will populate the field by the Edit button as well as the “Selected
Taxonomy Includes” field. (Otherwise, click Cancel.)

By Name

To define the community by name, select the By Name radio button. Select an option
from the drop-down list for the By Name field; the selection determines the number
of patients in the community (least one or all); the “With At Least One Patient” is the
default.

Use the Edit button to determine which communities to use in the search. Click Edit
to access the Add/Remove Communities dialog.
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o' Add/Remove COMMUNILIES Sl S s [ X ]
Available Selections ith At Least One Patient] - Current Selections
Find: | Find:
(@ StartsWith (" Contains
11-MILE CORN {6 patients) -
29 PALMS RESV (3 patients) 3
9 MILES FALLS (1 patient) 3
ABBEVILLE (SOUTH CAROLINA) (1 patient) Add >>
ABERCROMBIE (1 patient)
ABERDEEN (IDAHO) (2 patients) << Remove

ABERDEEN (SOUTH DAKOTA) (2 patients)

ABERDEEN (WASHINGTON) (1 patient)

ABRAMS (1 patient)

ACADEMY (1 patient)

ACME (MICHIGAN) (1 patient) -

0K | | Cancel

Figure 3-44: Sample Add/Remove Communities dialog

The list of available communities is controlled by selecting an option from the
Available Selections field, either With At Least One Patient or All. The number of
patients found with that community is in the parentheses at the end of the community
name. For example, 11-MILE CORN has 6 patients.

When the Add/Remove dialog is complete, click OK and the options in the Current
Selections group box will populate the field by the Edit button. (Otherwise, click
Cancel.)

If more than one communityis selected, this activates the Create Taxonomy button.

| Edi |Am5m LINE
ANDEA,

ARIZ0OMA UNE

Creats
T axgrionmy

Figure 3-45: Sample more than one community selected

The user must have either the iCare Editor (BQIZCMED) or iCare Package Manager
(BQIZMGR) security key in order to use the Create Taxonomy button.

Clicking the Create Taxonomy button saves the selected communities as a
Community taxonomy. This action will change the panel definition from a list of
communities to the new Community taxonomy name. Section 7.2 provides
information about creating a Community taxonomy. Users are allowed to edit the
Community Taxonomies that they created.

3.10.1.4 Diagnostic Tag Filter

Use this option to restrict the search to patients with one or more of the predefined
diagnostic tags.
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;;IDWT?” E

[ Edt Tag | Succephed hc:l;ted | Proposed “°¢F ‘St.pmsmd‘

S
[ anpy T

Figure 3-46: Diagnostic Tag group box
Click Edit to select the diagnostic tags.

The Add/Remove Diagnostic Tags dialog displays. Be sure to slide the bar down to
see all Diagnostic Tags available for selection. The four CVD tags have been
inactivated (they have star *) but can still be use to search for patients who had that
tag in the past using ‘No Longer Valid’

o' Add/Remove Diagnostic Tags @
Available Selections Current Selections
Find: | Find:

(@ Starts With  Contains

“CVD At Risk -
*CVD Highest Risk
*CVD Known

*CVD Significant Risk

ASCVD AtRisk

Asthma

Chranic Kidney Dis NOS

Chronic Kidney Dis Stg 1

Chranic Kidney Dis Stg 2

Il |chronic Kidney Dis Stg 3 -

11

| ok |[ concal

Figure 3-47: Add/Remove Diagnostic Tags dialog

When the Add/Remove dialog is complete, click OK and the options in the Current
Selections group box will populate the Diagnostic Tag group box. (Otherwise, click
Cancel.)

j Diagnostic Tag
MNo
: MNot Supersed
Accepted Accepted Proposed  Longer ped
Valid
Use COPD 1 O [
AND? |

Figure 3-48: Diagnostic Tag group box populated

The default tag status selection will be Proposed and Accepted. The tag status
selection can be changed for any record by selecting or de-selecting any checkbox.
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Select the Use AND? check box when there are multiple tags selected. The “And”
option searches for patients who have ALL of the user-defined tags. For example, not
selecting the Use AND? returns a result of all patients with Asthma OR COPD.
Checking Use AND? returns a result of all patients with both Asthma AND COPD.

3.10.1.5 Allergies Filter
No Allergy Assessment

Select the “No Allergy Assessment” check box to restrict the search to patients
without an allergy assessment. This action causes the “No Known Allergies” check
box and the Edit button to become inactive.

No Known Allergies

Select the “No Known Allergies” check box to restrict the search to patients without
an allergy assessment. This action causes the “No Allergy Assessment” check box
and the Edit button to become inactive.

Use the Allergies group box to filter patients by one or more allergies.

| Mo Allergy Assessment [ No Known Allergies

Edit

Figure 3-49: Allergies group box

Select the Use AND? check box when there are multiple allergies selected. The
“And” option searches for patients who have ALL of the allergies.

Click Edit to access the Add/Remove Allergies dialog.

28 Add/Remove Allergies x|
Available 5 elechons Cumrent 5 elections
Find: I— Find: [—
ABILIFY ﬂ
ABILIFY 108G TAB
ABILIFY BWMG TAR
ACE INHIBITOR Addvr
ACE INHIBITORS
ACE TAMINOPHEN £¢ Aemove I

ACETAMINDPHEN & CODEINE= MO.3 TAB

ACE TAMINDOPHEMNASPIRIN/CAFFEINE
ACETAMINDOPHEN/CODEINE
ACETAMINDOPHEN/DEXTROMETHORPHANPSEUDOEFHEDRI
ACETAMINOPHEN/HYDROCODONE

ACE TAMINOFHEN 03 OB ONE =l
ok | cencal
Figure 3-50: Add/Remove Allergies dialog
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When the Add/Remove dialog is complete, click OK and the items in the Current
Selections group box will populate the field by the Edit button on the Allergies group
box. (Otherwise, click Cancel.)

3.10.1.6 Employer Filter

Users assigned the proper Employer Group security key, will see an Employer
selection in the Optional Filters portion of Panel Definition. Use the Employer
selection to filter the patients by the list of employers defined in the iCare Site
Parameters.

ﬂAIIergies (None)
ﬂEmpIDyer (None)
_+|Ethnicity (None)

¢ = | Employet
™ Emgployer [Fiter Patients by Employer]

Figure 3-51: Employer group box
Select the Employer check box to filter the patients by employer.

If you are changing a shared panel and this check box is selected, the application
displays an error message that states: Panel is already shared. Checking the employer
filter is not permitted.

3.10.1.7 Ethnicity Filter
Use the Ethnicity group box to filter the patients by ethnicity.

by

Eml

Figure 3-52: Ethnicity group box

Click Edit to access the Add/Remove Ethnicities dialog.
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¥ Add Remave Ethnicities ﬂ

DECLINED TO ANSWER

HISPANIC OR LATIHD

HOT HISPAHIC OF LATIND

UNENCWMN BY BATIENT Add 3%

ok, Cancel |

Figure 3-53: Sample Add/Remove Ethnicities dialog

When the Add/Remove dialog is complete, click OK and the items in the Current
Selections group box will populate the field by the Edit button on the Ethnicity group
box. (Otherwise, click Cancel.)

3.10.1.8 Race Filter

Use the Race group box to filter the patients by races.

| R
|i|‘

Figure 3-54: Race group box

Click Edit to access the Add/Remove Race dialog.

[ Add /Remave Races ﬂ
Availsble 5 electons Cunent 5 ehections

Find | Fnd: [

AMERICAN INDEAM OR ALASKA NATVE
ASIEN

BLACE OR AFRICAN AMERICAN
DECLINED TO ANSWER Add 3y
BATIVE MAWAILAN OR OTHER PACIFIC ISLANDER

UNENOWH B PATIENT ¢ Flmowve

WHITE

o, cancel |

Figure 3-55: Sample Add/Remove Races dialog

When the Add/Remove dialog is complete, click OK and the items in the Current

Selections group box will populate the field by the Edit button on the Race group box.
(Otherwise, click Cancel.)
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3.10.1.9 Beneficiary Filter

¢ = Beneficiaiy

_t | ‘

Figure 3-56: Beneficiary Filter

Use the Beneficiary to search for either AI/AN or non-Al/AN

Classification/Beneficiary patient categories. This is similar to the CRS reports where
users can select a patient population based on the Classification/Beneficiary

categories in Patient Reg.

Click Edit to access the Add/Remove Beneficiaries dialog.

[ AddMemove Beneficiaries

Avadable 5 elechon:

Find: ||

AF, HMDCFD CHIL PROG APFL
AMERICAN SEAMEM

BEC BEMIFICLARY

C0AST GLIARD

COAST GUARD DEFEMDENTS
COMMISSIOMNED DFFICER
DEPERDENTS OF COMM OFFICER
EMERGEMNCY CASE (MOMAMDLAM)
FEDERAL EMPLOYEE MON-FHSE)
FOREIGH SEAMEN

IMMIGRATION DETAINEE
INDANALASEA MATIVE

Find: |

Current 5 ebectons

[ ek || conea |

Figure 3-57: Add/Remove Beneficiaries dialog

When the Add/Remove dialog is complete, click OK and the options in the Current
Selections group box will populate the Beneficiary field in the Patient group box.

(Otherwise, click Cancel.)

3.10.2 PCC

Use the PCC filter to filter the patients by CPTs, Lab Tests, Measurements,

Medications and Patient Education.

_+|CPTs (None)

ﬂ Lab Tests (None)

ﬂ Measurements (None)
ﬂ Medications (None)

ﬂ Patient Education (None)

Figure 3-58: PCC Filter
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3.10.2.1 CPTs Filter
Use the CPTs group box to filter the population by CPTs. This can be done by date
range or for patients who did not have CPTs during the selected range.
=|cPTs
~ Flangs
By Date [ irworeel A T -]
Patiend]s] ded N0 v e [olovrrr] CPT(8] duereg b pedactad tange? [T " Einbobs CPFs fom "'.1"-':-'.*';: Catndion Dhalak fab
By Tapnomy I j Cedecind Tacconoms | ncluder
& By Mome
_ta |
Figure 3-59: CPTs filter
The Range group box operates like the Range group box on Lab Tests. Section
3.8.2.2 provides information about that group box.
After populating the date range or the timeframe fields, the bottom part of the group
box becomes active.
If the patients did not have certain CPTs during the selected range, select the
Patient(s) did NOT have the following CPT(s) during the selected range check
box.
Use either of the radio buttons to define the CPTs by taxonomy or by name. These
operate like those in Lab Tests. Section 3.8.2.2 provides information about these radio
buttons.
3.10.2.2 Lab Tests Filter
Use the Lab Test group box to filter the population by lab tests. This can be by date
range or for patients who did not have lab tests during the selected range to filter by
Taxonomy or by Name. For example, patients with the pregnancy tag who have not
had an HIV screening.
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4 _-_| Lab Tests

# ByDate [ irone) =l [ireeel =] By Timefiame - |

Patiart{s] did NOT have the fofowing lob (eitls] diming the selected tange?. [T "Frmbater Db fegte S Panal e« Dalfadon Daiak fab

B Tamsorweny ! j Colected Tacnomy Includes
= By Mame
_t |
= Flkir oo Lab e
[ [
Les r

Figure 3-60: Lab Tests group box

Range — By Date

Click the By Date radio button to enter the date range for the lab tests. For one day
only, both the beginning and end dates must be the same.

Range — By Timeframe

If By Timeframe is selected, the panel could be set to automatically Auto
Repopulate. Section 6.0 provides information about this function.

Select the Timeframe radio button to select the time frame associated with the date
range (cannot be blank). Valid choices are on the drop-down list.

After populating the date range or the timeframe, the bottom part of the group box
becomes active.

Patiend{s] did MOT have the folowarg Lb bestfs] duning the selected range? [ "Fanboke b feafz Som Panel Few - Dadnlion Datads fab
" By Tasorcery | |  Selected Tamnomy Inchides

% By Nama

Edit

Figure 3-61: Bottom part of Lab Tests group box
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If the patients did not have the following lab tests during the selected range, select the
“Patient(s) did NOT have the following lab test(s) during the selected range” check
box. Use either of the radio buttons to define by taxonomy or by name. For example,
patients with an asthma tag who do not have a controller medication.

By Taxonomy

To define patient without lab test by taxonomy, select the “By Taxonomy” radio
button and then select an option from the By Taxonomy drop-down list. If the
selected Taxonomy includes certain items, those items display in the field below the
“Selected Taxonomy Includes” label.

Selecting a taxonomy activates the “Filter on Lab Results/Values area.

By Name

To define the patients without lab tests by name, select the By Name radio button and
then click the Edit button to access the Add/Remove Lab Tests dialog.

a-' Add/Remove Lab Tests [éj
Available Selections Current Selections
Find: | Find:
(@ Starts With (" Contains
PAH TRIAGE CARDIAC MARKERS (P) R
PAH TRIAGE TOX DRUG SCREEM.URINE (F)
PAH VANCOMYCIN, TROUGH (N}
PARAINFLUENZA VIRUS 1 RNA (S) Add >
PARAINFLUENZA VIRUS 2 RNA (S)
PARAINFLUENZA VIRUS 3 RNA (S) << Remave
PARASITE EXAMINATION, BLOOD (SENDOUT) (F) =
PARIETAL CELL ANTIBODY (SQL 8023) (F) =
pH. BODY FLUID (SENDOUT) (F)
PIMC PATHOLOGIST SLIDE REVIEW (F)
PIMC THINPREP CYTOLOGY - OTHER (F) N
0K | | Cancel

Figure 3-62: Sample Add/Remove Lab Tests dialog

When the Add/Remove dialog is complete, click OK and the items in the Current
Selection field will populate the By Name field. (Otherwise, click Cancel.) At the
end of each lab test name is the definition of the result for that lab test in parentheses.
P means it is a defined as a Panel of lab tests and panels do not have typically have
results. N means Numeric and numeric results can be further filtered. S means Set of
Codes and those type of results can also be further filtered. F means Free Text and
free text cannot be searched.

After selecting the By Name lab tests with a lab test of (N) or (S), the Filter on Lab
Results/Values becomes active.
Filter on Lab Results/VValues

Select the Filter on Results/Value check box to identify the lab result ranges to be
used in the filter. The application populates the appropriate taxonomy name(s).
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[¥ Filter on Lab Resulis/Values

Lab Result Ranges

m Lab Test Range
» PAH VANCOMYCIN,TRO..

PARAINFLUENZA VIRUS..

Figure 3-63: Sample Filter on Lab Results/Values group box

Select the Use AND? check box when there are multiple Lab Tests. The “And”
option searches for patients who have ALL of the lab tests.

Any taxonomy listed can be edited or deleted.
Edit

Select a name under the Lab Test column to edit and then click Edit. The application
displays the Lab Result Detail dialog.

— == — -
Lab Result Detail for PAH VANCOMYCIN,TROUGH (N) -

Please enter the result range:

|greaterthan or equal to ﬂ |'|

less than

less than or equal to
equal to

greater than

in range (inclusive)

out of range (exclusive)

oK || Cancel

_—mnmmmm——

Figure 3-64: Sample Numeric Lab Results Detail dialog

Select an option from the drop-down list and then populate the second field with the
result number. After the dialog is complete, click OK and the Range value is
populated on the Lab Result Ranges group box. (Otherwise, click Cancel.)

Panel Definition User Manual Definition Tab
July 2017

42



iCare Population Management GUI (BQI) Version 2.6

Lab Result Detail for PARAINFLUENZA VIRUS 1 RNA (S) X ]

Please select the result values:

NOT DETECTED

=2

Figure 3-65: Sample Set of Codes Lab Results Detail dialog
Delete

Use the Delete function to delete a selected row in the grid. Select the row to delete
and then click Delete to access the Delete Row information message that states:
Choose Yes to delete the row or No to exit. Click Yes to delete the row (otherwise,
click No.)

3.10.2.3 Measurements Filter
Use the Measurements group box to filter by measurement (vital signs).

j Measurements
Range

{+ By Date (none) |Z| o | inone) |Z| " By Timeframe

Patient(s) did NOT have the following measurement(s) during the selected range? [ ““Evcludss measursments from Fanal View - Definifion Detzils
Edit

Use
aND? |

[~ Filter on Measurement Values
Measurement Ranges
Edit Measurement Range

Delete

Figure 3-66: Sample Measurements group box

Range — By Date

Click the By Date radio button where the date range for the measurements is entered.
If you want one day only, both the beginning and end dates must be the same.
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Range — By Timeframe

If this option is selected, the panel should be set to automatically Auto Repopulate at
first login. Section 6.0 provides information about this function.

Select the Timeframe radio button to select the time frame associated with the date
range (cannot be blank). Valid choices are on the drop-down list.

After populating the date range or the timeframe, the bottom part of the group box
becomes active.

Patient(s) did NOT have the following measurement(s) during the selected range? [ ""Excludes measurements from Pans! View - Definifion Details

Edit

Use
ap? T

I Filter on Messurement Values
Measurement Ranges
Edit Measurement Range

Delete

Figure 3-67: Bottom part of the Measurements group box

If the patients did not have the following measurements during the selected range,
select the Patient(s) did NOT have the following measurement(s) during the
selected range check box.

There are no taxonomies for Measurements so the only selection is by individual
measurement types. Click the Edit button to get the list of measurements.

a5 Add/Remove Measurements S5 SR Li—&J
Available Selections Current Selections
Find: | Find:
& StatsWith  Contains
PRESENTATION (S) -
PROMIS-29 (F)
PULSE (N) SEE—
RESPIRATIONS (N) Add>>
STATION (PREGNANCY) (N) I —
|| | TEMPERATURE (N} << Remove

TONOMETRY (F)
|| |vision CORRECTED (F)
VISION UNCORRECTED (F)

|| |WAIST CIRCUMFERENCE {N)

1 [m

WEIGHT (N)
OK | | Cancel
Figure 3-68: Measurement list
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At the end of each measurement name is the definition of the result for that
measurement in parentheses. N means Numeric and numeric results can be further
filtered. S means Set of Codes and those type of results can also be further filtered. F
means Free Text and free text cannot be searched.

After selecting any measurement with (N) or (S), the Filter on Measurement Values
section becomes active.

Filter on MeasurementValues

Select the Filter on Measurements Value check box to identify the measurements to
be used in the filter.

PRESENTATION (S)
STATION (PREGNANCY) (N)

Use

apz [

v Filter on Measurement Values

Measurement Ranges

Edit Measurement Range
Delete p PRESENTATION (5)

STATION (PREGNANCY) (M)

Figure 3-69: Filter on Measurement Values

Select the Use AND? check box when there are multiple measurements. The “And”
option searches for patients who have ALL of the measurements. For example, not
selecting the Use AND? returns a result of all patients with Presentation OR Station
(Pregnancy). Checking Use AND? returns a result of all patients with both a
Presentation measurement AND a Station (Pregnancy) measurement.

Edit

Select a name under the Measurement column to edit and then click Edit. The
application displays the Lab Result Detail dialog.
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Measurement Detail for PRESENTATION (S) X
Please select the values:
- =
COMPLETE BREACH j| u
DOUBLE FOOTLING =
SINGLE FOOTLING o=
| |FRANKBREACH
FACE -
Cancel

Figure 3-70: Detail on a Set of Codes Measurement

Measurement Detail for STATION (PREGNANCY) (N)

Please enter the value range:

|greaterthan or equal to ﬂ
less than

less than or equal to

|| |equalto

greater than

in range (inclusive)

out of range (exclusive)

16

OK

Cancel

Figure 3-71: Detail on a Numeric Measurement

Delete

Use the Delete function to delete a selected row in the grid. Select the row to delete
and then click Delete to access the Delete Row information message that states:
Choose Yes to delete the row or No to exit. Click Yes to delete the row (otherwise,

click No.)
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3.10.2.4 Medications Filter
Use the Medications group box to filter by medications.

=] Medcation:
[T MoDocumenied Medieations [ Mo Active Madications [~ Medcation Lisl Hot Reviessd
--Fienp-e

= By Date | increl =] 1 [incre) =l By Twelame | -

Patierd[s] chd HOT have e lodowing medication(s] deing the selscled range? [T "Ermbater medealbee fom Pansl Ve < Datrdev Dalak fab
€ By Taancery | =]

% By Nams

e |

Figure 3-472: Sample Medications group box

Select any of the check boxes at the top and this will cause all the remaining fields to
become in active.

No Documented Medications

Select this check box if the patient’s medications were not documented. This action
causes the “No Active Medications” check box to become inactive but the Medication
List Not Reviewed stays active.

No Active Medications

Select this check box if the patient has no active medications. This action causes the
“No Documented Medications” check box to become inactive but the Medication List
Not Reviewed stays active.

Medication List Not Reviewed
Select this check box if the patient’s medication list has not been reviewed.

The Range group box operates like the Lab Test group box. Section 3.10.2.2 provides
information about the Lab Test group box.

After populating the date range or the timeframe, the bottom part of the group box
becomes active.

If the patient did not have the particular medications during the selected range, select
the “Patient(s) did NOT have the following medications during the selected range”
check box.

Use either of the radio buttons to define the medications by taxonomy or by name.
These operate like those in Lab Tests. Section 3.8.2.2 provides information about
these radio buttons.
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3.10.2.5 Patient Education Filter

Use the Patient Education group box to filter by patient education given to the
patients.

=] Patient Education
Rangs

+ By Date [ roree] 3 b [Imj 3 ™ By Trnaframe -

Fatert|s] did NOT sfend the lobowng educabon clastes durng the selsdled rangs? T "Ertager egvcator pm Pane' View - Deineon Delak

o B:,'“'I'I'u'_'
Use 2ND? T
€ By EHA Pk | = 8 o
€ by Tor | =
c - l ;I

Figure 3-73: Sample Patient Education group box

The Range group box operates the Range group box for Lab Tests. Section 3.10.2.2
provides information about this group box.

After populating the date range or the timeframe, the bottom part of the group box
becomes active.

If the patients did not attend patient education classes during the selected range, select
the “Patient(s) did NOT attend the following education classes during the selected
range” check box.

Patient{s) dd HOT sftend the folowing educsbion clastes duing the selecled range? [ "Erobale acteaton Som Pamd Visw - Dafndion Daiads

£ By Maeme
Edit
lee ANDT [T
" ByEHR Pick Lit [ | Selection
Iruchaces:
Coytopc | T
" By Tassreeny | |

Figure 3-74: Lower group box for Patient Education filter

By Name

To define patients not attending patient education classes by name, select the By
Name radio button.
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* By Mame

Edit |

Use AND?

Figure 3-75: By Name group box

Click Edit to access the Add/Remove Pat Ed dialog.

T el Remaowe PatEd x|

Aovailable S elechons Cunent 5elections

Fink [ Find [

4 DISEASE PROCESS EI

042 PREVENTION

044 3-TESTS

1565 TREATMENT ——
-THEA

250 O0DISEASE PROCESS ot Finthars |

251 SEERLISE

HEIITESTS

AFOCOMPLICATIONS

497 90 TREATMENT

E7Z23FPAEVENTION

F7I2-MEDICATIONS =

ok, Cancel |

Figure 3-76: Sample Add/Remove Pat Ed dialog

When the Add/Remove dialog is complete, click OK and the items in the Current
Selections group box will populate the field by the Edit button for By Name.
(Otherwise, click Cancel.)

Select the Use AND? check box when there are multiple patient education classes.
The “And” option searches for patients who have ALL of the classes.

The ‘By EHR Pick List’, ‘By Topic’, and ‘By Taxonomy’ radio buttons all operate in
the same manner. Below is an example using the EHR pick list.

By EHR Pick List

To define patients not attending patient education classes by EHR Pick List, select the
By EHR Pick List radio button.

' ByEHR Pick List | =]

Figure 3-77: By EHR Pick List radio button

Select an option from the drop-down list. The particular selection also populates the
“Selection Includes” field.

& By EHA Pick List [ EEOC T R ~ | Seiecton [REDOMINAL PAIN-COMPLICATIONS il

Inchades: | ABDOMIMAL PAINDISEASE PROCESS

" By Tope: | J ABDOMIMNAL PAINFOLLDWURP
ABDOMIMNAL PAINLITERATURE
™ By Taxonomy [ | ABDOMIMAL PAINMEDICATIONS ;II
Figure 3-78: Populated By EHR Pick List
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3.10.3 Problems Filter
Use the Problem group box to filter the population by patient problems.

i~i| Problem
™ Mo Documented Problems | Mo Active Problems [ Problem List Mot Reviewed in Last 365 Days

Range

' By Date | (none) EI to | (none) El " By Timeframe

(" By Taxonomy | J Selected Taxonomy Includes:

{* By Name Status:
Edit Edit
Use

anpz T

Figure 3-79: Sample Problem group box

No Documented Problems

Select this check box if the patient’s problem list is not documented. This action
causes the No Active Problems check box to become inactive but the Problem List
Not Reviewed stays active.

No Active Problems

Select this check box if the patient has no active problems. This action causes the “No
Documented Problems” check box to become inactive but the Problem List Not
Reviewed stays active.

Problem List Not Reviewed in Last 365 Days

Select this check box if the patient’s problem list has not been reviewed in the last
365 days.

Range

The Range group box operates like the Lab Test group box. Section 3.10.2.2 provides
information about the Lab Test group box.

After populating the By Date or By Timeframe option, the bottom part of the group
box becomes active.

Range

" By Date to {* By Timeframe -

" By Taxonomy | j Selected Taxonomy Includes:

+ By Name Status:
Use
anp2 T

Figure 3-80: Lower part of the group box
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Use either of the radio buttons to define the problems by taxonomy or by name. These
operate like those in Lab Tests group box. Section 3.8.2.2 provides information about
these radio buttons.

Status

After using either the By Taxonomy or By Name radio button the Status field
becomes active. This allows the user to filter the patient problems by statuses. Click
Edit to access the Add/Remove Problem Statuses dialog.

B Add Remove Prablem Stabuses x|
Awailsbla S ehections Cunnent 5 eleclions
Find: l— Fmnd: l—
CHREOMIC
DELETED
EF130DIC
BLCTIVE Audd ¥
S0C1AL
SUR-ACUTE <« Romer
o Cancel |

Figure 3-81: Add/Remove Problem Statuses dialog

When the Add/Remove dialog is complete, click OK and the items in the Current
Selections group box populate the field by the Edit button for Status.

3.10.4 POV Filter
Use the POV group box to filter the population by patient POV (purpose of visit).
~|rpov

Range

@ By Date | (none) |Z| to |(none) lz‘ " By Timeframe

(" By ICD Taxonomy | J Taxonomy Selection Includes:
(8 By ICD
Edit
Use
AND? r
" By SNOMED Subset | J Subset Selection Includes:
(" By SNOMED
Edit
Use
AND? r

Figure 3-82: Sample POV group box
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Range

The Range group box operates like the Lab Test group box. Section 3.10.2.2 provides
information about the Lab Test group box.

After populating the By Date or By Timeframe option, the bottom part of the group
box becomes active.

~|rov
Range

" By Date v te 7 (@ By Timeframe ([EEEJEENEETYIEIIGE ~

" By ICD Taxonomy J Taxonomy Selection Includes

% ByICD

Use
AND? r

" By SNOMED Subset ‘ J Subset Selection Includes:

" By SNOMED
Edit

Use
AND? r

Figure 3-83: Lower part of the group box

By ICD Taxonomy

To define patients by taxonomy, select the By Taxonomy radio button and then select
an option from the By Taxonomy drop-down list. If the selected Taxonomy includes
certain items, those items display in the field below the “Selected Taxonomy
Includes” label. With a taxonomy selection, it is more difficult to determine how
many patients might be found.

@ By ICD Taxonomy ~|  Taxonamy Selection Includes:
" ByICD ATRIAL FIBRILLATION
Paraxysmal atrial fibrillation
Edit Persistent atrial fibrillation
Chronic atrial fibrillation
Use — Unspecified atrial fibrillation
AND?

Figure 3-84: ICD Taxonomy selection

By ICD

To find the patients with a specific POV, select the By ICD radio button and then
click the Edit button to access the Add/Remove POV ICDs dialog.
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o Add/Remove POV ICDs x|
Available Selections Current Selections
Find: | Find-
® Stars With ¢ Contains

| ATHSCL EXTRM NTV ART NOS [440.20] (37) =
ATONY OF BLADDER [596.4] (57)
ATRESIA LARGE INTESTINE [751.2] (7) =
ATRESIA SMALL INTESTINE [751.1] (2) Add>>
ATRIAL FIBRILLATION [427 31] (3900)
ATRIAL FLUTTER [42732] (113) << Remave

ATRIAL PREMATURE BEATS [427.61] (30)

ATRIOVEN BLOCK-MOBITZ Il [426.12] (2)

ATRIOVENT BLOCK COMPLETE [426.0] (35)

ATRIOVENT BLOCK NOS [426.10] (16)

ATRIOVENT BLOCK-1ST DEGR [426.11] (38) -

OK | | Cancel

Figure 3-85: By ICD selection

The POV ICDs selection gives the actual ICD code in brackets, e.g. [427.31] and a
count of patients with that ICD in parentheses, e.g. (3900)

By SNOMED Subset

Since the implementation of the Integrated Problem List (IPL), SNOMED codes have
become a part of RPMS. New functionality to select “By SNOMED Subset” and by
SNOMED has been added to the POV search.

SNOMED subsets are very similar to taxonomies. Subsets contain a list of SNOMED
IDs associated with a particular topic and can be used for searches in the same
manner as taxonomies.

i® By SNOMED Subset ﬂ Subset Selection Includes:

EHR IPL PICK ASTHMA [44] a
EHR IPL POV EPISODICITIES [5]

EHR IPL PROBLEM QUALIFIERS [22] E
EHR IPL PROMPT ABN FINDINGS [74]

Use EHR IPL PROMPT FOR FX HEALING [87]

AND? [~ |EHR IPL PROMPT FOR LATERALITY [13436]

EHR IPL SEVERITY [7]

EHR REASONS NOT DONE [31] b

" By SNOMED

Edit

Figure 3-86: By SNOMED subset

Some subsets are very large and should be used sparingly. The number of SNOMED
IDs contained in a subset can be found in the brackets after the subset name.

By SNOMED

To find the patients with a specific POV SNOMED, select the By SNOMED radio
button and then click the Edit button to access the Add/Remove POV SNOMEDs
dialog.
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85 Add/Remove POV SNOMEDS S

2]

Available Selections Current Selections

(" Starts With  (® Contains

Find: |[fibr Next Find:

|| |Anterior cerebral circulation infarction (disorder) [230693009] P
Il |Anticipatory grief (finding) [14621004]

Anxiety (finding) [43694002] =
Aortic sinus of Valsalva aneurysm from noncoronary sinus (disorder) [ (=

Arbovirus hemorrhagic fever (disorder) [16766000]

|| |Asthma (disorder) [195967001]

Asthma attack (disorder) [266364000]
| |Asthma causing night waking (finding) [170632009

|| |Asthmawithout status asthmaticus (disorder) [556570000]
Atrial fibrillation (disorder) [49436004] -

oK

==

Figure 3-87: By SNOMED selection

3.10.5 Reminders Filter

Use the Reminder group box to filter the population by patient reminders.

Figure 3-88: Sample Reminders filters

Reminder

Population Search Options ¥ Parameters - nla
Mo Predefined Population a Ei
earh® IPaico= i |
manually ﬂ Patient (Category)

" _+|PCC (None)
My Patients

i +| Problem (Nonc)
Patients Assigned to 8 j Reminder
Scheduled Appts £ Reminder: |DTaF (12) |
Inpatient Visits o " Overdue % Due  Range
ER Visits r " By Date to
QMan Template r {¢ By Timeframe |Next 10 Years -
RPMS Register »
EHR Personal List (‘ ﬂ Visit(
_+| Other (None)

Ad Hoc Search 0

Select a reminder from the drop-down list to restrict the search to a particular

reminder.

(" Overdue @ Due  Range
(" By Date to

(¢ By Timeframe |Next 10 Years v

Figure 3-89: Overdue/Due radio buttons and Range group box
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Overdue/Due

Determine the status of the reminder by selecting either the Due or Overdue radio
button. Selecting Due will activate the Range group box controls

Range

By Date

Select the By Date radio button to enter the date range for the minimum number of
visits with the provider. If you want one day only, both the beginning and ending
dates must be the same.

By Timeframe

If this option is selected, the panel should be set to automatically Auto Repopulate at
first login (refer to Auto Repopulate Options Tab for more information).

Select the By Timeframe radio button to select the time frame associated with the
date range (cannot be blank). Valid choices are on the drop-down list.

3.10.6 \Visit Filter

The Visit group box consists of defining the visit filter by Visit Range and by Visit
Detail.

=] it
Wizt Rangs
= ByDale [ Iresree) =] o [irone) =

C By Timaframe | =

J I |

-

Figure 3-90: Visit filter

Visit Range
Use the Visit range option to filter the patients to particular visits by date range or by
timeframe.
~Wisit Rangs .
¥ By Date { tnoe) x| 1 [(none] =
" By Timelame | ;I

Figure 3-91: Sample Visit Range group box

Enter a filter by using the fields in the Visit group box for either BY DATE or BY
TIMEFRAME (not both).
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By Date

Select the By Date radio button where you enter the date range for the visit filter. If
you want one day only, both the beginning and end dates must be the same. The
intent of this feature is to define a panel once and have it auto populate every day
without having to manually change the date range.

By Timeframe

Use this feature to define a panel once and have it auto populate every day without
having to manually change the date range. After clicking the By Timeframe radio
button, select an option from the drop-down list.

Visit Detail Group Box

After populating either radio button in the Visit Range group box, the bottom part of
the Visit filter becomes active.

~ Vit Datad

Add # of Visits in Range | skt i Provides i
Ew ||
Delete

Uga

s B

Figure 3-92: Sample Visit Detail group box

Use this group box to create a panel based on the number of visits and/or to a specific
provider or clinic.

Use AND?
Check this checkbox to have ALL of the visit details used in the search.

Add

Click the Add button to add a row to the Visit Detail grid. This creates a panel based
on a specific provider. After clicking Add, access to the Visit Detail dialog will be

dispalyed.
x|
# of Visits™
Wisit Cliruc: | ﬂ
Wigit Provader: | j
ok | concel |
Figure 3-93: Visit Details dialog
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# of Visits

Specify the additional filter for the number of visits within the date range. Populate
this field by selecting an option from the drop-down list (required). The modifier
options (in the first field) are the same as those of age (less than, less than or equal to,
equal to, greater than, greater than or equal to, in range, out of range). The purpose of
the second field is to allow the user to create panels of patients who have had so many
visits within a user-defined timeframe. The default value is 1. Use any value 1 - 99.
Visit Clinic

Select an option from the drop-down list to restrict the visit to a particular visit clinic.
Visit Provider

Select an option from the drop-down list to restrict the visit to a particular provider.
When the Visit Details dialog is complete, click OK and the application updates the
Visit Detail group box. (Otherwise, click Cancel.)

Edit

Select a row in the grid and click Edit to access the Visit Details dialog to change
any data on the dialog.

Delete

Select a row in the grid and click Delete to access the Delete Row information
message that states: Choose Yes to delete the row or No to exit. Click Yes to delete
the row from the grid (otherwise, click No).

3.10.7 Other Filter

A panel can be created based on other panel definitions. This restricts the search to
those patients who are members of a panel (one or more panels can be selected).

|3 Other

Parest

| Ea ||
Figure 3-94: Sample Other group box

To search by Panels, click Edit to access the Add/Remove Panels dialog.
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o= Add/Remove Panals &J
Available Panels Current Panels
Panel N.. % 7 Description v Owner w7 * Panel M. © 7 Description T Owner 7
Sched Appts
Pregnant
Add >
Infants
<z Remaove
| ) | [scRemore |
HIVIAIDS Dx E
Tag
CR 4470
oK | [ cCancel

Figure 3-95: Add/Remove Panels dialog

When the Add/Remove dialog is complete, click OK and the panels in the Current
Panels area populate the Panel field in the Other group box. (Otherwise, click

Cancel.)
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4.0

Layouts Tab

Use the Layouts tab to customize a template for defining the Patient List, Reminders,
Natl Measures, Asthma, HIV/AIDS, Events, Tracked Events, and Follow-up Events
layouts for patient panels. In addition, they can all be reverted back to use the system
default layout for any of them.

Figure 4-1: Layouts tab

.| 2 X Tior |- S
%5 RPMS iCare - Ad Hoc Demo - Panel Deﬁrﬁtlt._an‘ o ve + SNBSS SR " e |
Definition,” Layouts: || Sharing | uto Repapulate Options _ |
Panel View Tab Layoutin Use Panel View Tab Layoutin Use
Patwnt List Edit | Patient Defaul CMET
Remindors Edit | Fomanders Deteull Events Edt | Events Defaut
Nall Moasures Edit | Padfomance Default Tracked Events Edet | Tracked Events Default
Reforrals Edit | fsfemnis Detout Follow-up Events Edié | Followup Events Default
Comsults Edit | Consults Default Dofiniicn
Care Mgmit Groups
Aliargies Edit | ABargies Defoull
Asthma Edit | Asthma Default
&PT Edt | CPTs Defeult
corn Edit | COPDDefault
ER Edit | ERVisits Default
Diabetis Edt | Disbetes -
Inpatiart Edit | Inpatients Default
DM Avdiit Edit DM Audit Dofault
Labs Edt | Lab Tests Default
Hop © Edit | HepC Defoult
Edit Diefault
HVAIDS Edit | HIVIAIDS Detault
Edit Default
Patont Edit | py
fmrmnisanons Edil | Immunizations Default
oV Edit | POVs Default
Frotukens Edit | Problems Defsult
Puodiatre Edt | Padintric Dafult )
Reminders Edt  Reminder Notifications Default
Pranatal Edit | Prenatal Default

oK Cancel

Each button functions similarly. The Edit Patient List Layout will be used as an

example.

Each layout determines the columns for the particular topic. These layouts will have
the following areas: Available Columns (all column names will be listed), Display
Columns (these are the columns to display), Available Sorts (the sorts that are

available for the column), and the Sort Columns (the columns to sort by).

4.1 Panel Definition Layouts Functionality
Click the Edit button by the Patient List on the Layouts tab, for the Patient List

Layout dialog. (This will be the example used in this section.)
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B afternoon pis - Patient List Layouk r:s-r
T Temple |f ] =] © Customized = Sysiem Defouk
divalabie Cob s Displewy Cobamns Radcorad colbmng a08 ragured
+ Palmel Q
-
Fovadable Gofte Sort Cobarmons
= Patiet | Fatet Name ASC | i
B ﬂ-ldieﬂﬁ.in
dciieee [0 Taga
[emgrated FLP
11,3 Rl Careed
Figure 4-2: Sample Patient List Layout
4.2 Template Group Box
The application displays the template for this particular panel.
(® Template: |PatientDef‘auIt ﬂ (" Customize This Panel (" System Default

Figure 4-3: Template group box for Panel Definition

e If the System Default radio button is selected, then the application reverts back to
the system default columns released with iCare. In this case, the Add and Remove
buttons are not active (and you cannot change anything) on the Patient List
Layout dialog. Change the column layout for the default template by using the
Layouts tab on the User Preferences dialog.

o If the Customized radio button is selected, the application allows the changing of
the columns (the Add and Remove buttons become active, for example).
Anything customized in the layout dialog can only be used for this panel.

e Additional Templates can be updated in Manage Templates. Select the
appropriate Template from the name drop-down list.

4.3 Display and Available Columns

Use the Display Columns to determine what columns to display for the particular
window or tab.
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frvalable Cobmni
+ Palmnt

fadcarad colmog 4o ragured

=S
O

Figure 4-4: Sample Display and Available columns

The listing in the Display Columns area shows the columns that will be displayed for
the panel population. The column names in italics are required and cannot be
removed.

To move a Column name in the Available Columns area to the list in the Display
Columns area, highlight the column name in the Available Columns area and click
Add. This moves the column name from the left panel to right panel.

Likewise, a column name can be removed by highlighting the column name (in the
Display Columns area) and clicking Remove. This moves the column name from the
right panel to the left panel.

Note: Column names in italics cannot be removeed.

Determine the order the columns display in the Display Columns area by using the
Up and Down buttons. Highlight a column name and click the appropriate button.
The button may need to be clicked more than once to move it to the desired location.

4.4 Columns to Sort
Sorting a column means the items are arranged in the column in alpha-numeric order.
Srvalable Sotr Saoat Cioburmr
= Patiert : g
- I.'Ieaphﬂ =
. Swch Sl
Dhmsction
Dla&:-ier.u[ru
Desond P
Figure 4-5: Sample Available Sorts and Sort Columns area
To move a highlighted Column name in the Available Sorts area to the list in the Sort
Columns area, click Add. This moves the column name from the left panel to right
panel.
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Likewise, a highlighted column can be removed in the Sort Columns area and move it
to the Available Sorts area and clicking Remove. This moves the column name from
the right panel to the left panel.

Note: Column names in italics cannot be removed.

4.4.1  Column Sort Order
Use the Sort Columns area to determine what columns are to be sorted for the
particular window or tab.
Determine which order the columns are sorted in the Sort Columns area by using the
Up and Down buttons. Highlight a column name and click the appropriate button.
The button may need to be clicked more than once to move it to the desired
location.For example, if columns Gender, Patient Name, and Diagnosis Tags are in
the right column, the Gender sort is applied first then the Patient Name and then the
Diagnosis Tags.

4.4.2  Switch Sort Direction
The names of columns in the Sort Columns area show “ASC” appended to the name,
for example Patient Name ASC. The sort order for a selected column can be switched
by clicking the Switch Sort Direction button. In the example, the name changes to
Patient Name DESC. The “switch sort direction” action can be performed on more
than one column.
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5.0 Sharing Tab

A panel can be shared with other RPMS users. Select the Sharing tab on the Panel
Definition window to perform this action. One or more users can be selected to share
a panel. Different access rights can be assigned to each user.

When a panel is shared, the shared user will receive a notification about the shared
panel.

The Sharing tab will not be available if the Share button is inactive on the Panel List
view for the patient list.

o] RPMS iCare - Patients Assigned To Demo - Panel Definition = | B S
Definition rLawuts/ySImring ]/ Auto Repopulate Options
Shared with: | ]|
Shared Access: * Read Only ¢ Read/Write 1 Inactive
[~ Temporany?
[~ Share Layouts?
Add Apply Remove o) PERES
Username Shared Access Start Date End Date Share Layouts?
p { ADAM,ADAM R 8]
Selected Rows: 0/Visible Rows: 0 Total Rows: 0
0K Cancel

Figure 5-1: Sample Sharing tab

5.1 Fields on Sharing Tab

The following information describes the fields on the Sharing tab.

Shared with: The selection from the drop-down list is the person to whom this panel
will be shared with.

Shared Access: The radio buttons become active after the “Shared with” field has
been populated.
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o 5
Shated Access: ™ ReadOnky ¢ Read’wnte  Inachve

T Tempotan?

™ Share Layouts? ,

Figure 5-2: Sample Shared With and Access Rights

e Read Only: use this radio button to allow the person sharing this panel to only
view this panel. The shared user can change the layout of a panel but nothing else.

e Read/Write: use this radio button to allow the person sharing this panel to view
and change the panel (for example, add or delete patients).

e Inactive: use this radio button to assign the person sharing the panel inactive
access rights.

Temporary: Select the Temporary check box to display a date range for the
temporary status of the shared user. The access rights will only apply during the
specified data range and will automatically expire once the specified date range has
passed.

¥ Temporay? Start Date: 7/ 32006 *| EndDate 10/ 472006 =

Figure 5-3: Sample Temporary status
A date range must be selected when using the Temporary status.

Shared Layouts?: Select the Shared Layouts? checkbox if the layouts of this panel
will be moved to the shared user. The shared user will see the same layout
modifications made by the creator as customized views

e This causes the Shared Layouts cell (in the grid) to contain Y (for yes).

e The shared user will continue to be able to make modifications to the layouts of
that shared panel. These modifications will not affect the creator’s layouts since
they are the shared user’s customized view

5.2 Grid on Sharing Tab

The grid shows a history of the users (that have not been removed/deleted) with
whom this panel has been shared with.

Add Apply Remove & ERES
Username Shared Access Start Date End Date Share Layouts?
p (ADAM ADAM Riaf N

Figure 5-4: Shared user information in lower grid
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Add: Click this button to add the information in the Shared with, Shared Access,
Temporary, and Shared Layouts fields to the grid.

Apply: Click this button to change the Shared Access and/or Temporary status of a
selected user in the grid. The shared access rights can be changed; for example, from
Read Only to Read/Write.

Example: Highlight a user in the grid. The current access right (Read Only,
Red/Write, Inactive) shows in the Shared Access area. Change the selected user’s
Read Only access right to Read/Write. Select the Read/Write radio button. Then click
the Apply button to reflect the changes in the grid.

Remove: Highlight one or more names in the grid and click this button to remove the
name(s) from the grid. It might be more useful to inactivate the user instead of
removing the user. After clicking the Remove button, the “Delete Row” information
message displays, asking if you want to delete the selected names. Click Yes to delete
(otherwise, click No).
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6.0 Auto Repopulate Options Tab

Use the Auto Repopulate Options if you want the contents of your panel to be
dynamic, i.e., automatically refreshed. This is a good option to use if you have
defined panels by ages or by visit dates; patients will be automatically added or
deleted based on the search logic.

Note: Manually repopulate a panel at any time by selecting the
panel from the Panel List and clicking the Repopulate
button.

65! RPMS iCare - Patients Assigned To Demo - Panel Definition |£‘E|ﬂ_hj

Definition r Layouts r Sharing/y iAuto Repopulate Options

Panel Specific
Repopulate Settings

Auto Repopulate? [

Repopulate Properiies

Dateltime Last Populated Apr 23, 2015 08:21 AM
Last Populated By I

iCare
Nightly J ob Seftings

The BQI NIGHTLY BACKGROUND option’s next run is scheduled to run Apr 23, 2015 06:00 PM and has a daily
freguency.

ok | [ camel |

Figure 6-1: Auto Repopulate Options tab

The only group box that is active on this tab is the Repopulate Settings. (This option
is not active if the panel definition was based on No Predefined Population Search.)

Repopulate 5 el
AutoFlepopalate? W DuingMightly Job & First Login Each Day  ©

Figure 6-2: Repopulate Settings group box

Check the Auto Repopulate check box to specify that you want the panel to
automatically refresh the patient list based on the panel’s defined search criteria.

Select when the panel should be re-populated, either During Nightly Job or First
Login Each Day.
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Note: A large panel (over 1,000 records) might take a lot of time
to repopulate. It is recommended that you use the During
Nightly Job option for the larger panels.

Also check the Background jobs to make sure that the nightly Panel Autopopulate is

not going over into the work day.

o RPMS iCare - Background Jobs uiiiie. ¢ S © L © L Y e . C=RIE X
File Edit Tools
Background jobs are scheduled by your Site Manager. It is recommended that they be run both nightly and Y EAES S
weekly. Contact your Site Manager if you have any questions.
Job Type Start End Status  Next scheduled
MONTHLY IPC Update Apr03, 2017 07:16..  Apr 03, 2017 07:55 AM May 02, 2017 01:00 AM
NIGHTLY Best Practice Prompts Apr 12, 201701:10..  Apr 12, 2017 01:10 AM Apr 13,2017 01:00 AM
Care Mgmt Update Apr12,201701:10.. Apr 12, 2017 01:10 AM Apr 13,2017 01:00 AM
CMET Data Mining Apri12, 2017 01:10.. Apr 12, 2017 01:13 AM Apr 13, 2017 01:00 AM
Comm Alerts Apr12.201701:01.. Apr 12, 2017 01:02 AM Apr 13,2017 01:00 AM
Diagnostic Tags Apr12.201701:03.. Apr 12, 2017 01:03 AM Apr 13,2017 01:00 AM
i Flags Apri12, 2017 01:00.. Apr 12, 2017 01:01 AM Apr 13, 2017 01:00 AM
Natl Measures Apr12, 2017 01:03.. Apr 12, 2017 01:07 AM Apr 13, 2017 01:00 AM
Panel Autopopulate Apr 12, 201701:13.. Apr 12, 2017 01:13 AM Apr 13,2017 01:00 AM
Reminders Apr12, 2017 01:07_. Apr 12, 2017 01:10 AM Apr 13, 2017 01:00 AM
WEEKLY Best Practice Prompts Apr 05, 2017 08:00.. Apr 05, 2017 08:14 PM Apr 12, 2017 03:00 PM
Care Mgmt Update Apr 05, 2017 06:00.. Apr 06, 2017 03:41 AM Apr 12, 2017 06:00 PM
Diagnostic Tags Apr 10, 2017 10:05.. Apr 10, 2017 10:38 AM Apr 17,2017 10:05 AM
Natl Measures Apr10, 2017 10:38..  Apr 10, 2017 10:47 AM Apr 17, 2017 10:05 AM
I Reminders Apr07.201707:00.. Apr 07, 2017 07:24 PM Apr 14, 2017 07:00 PM

Figure 6-3: Background Jobs box
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7.0 iCare Features Used by Panel Definition
This section focuses on the iCare features that are used by the Panel Definition. This
focus is on those things that influence the functionality of the Panel Definition
window.
7.1 User Preferences
The following provides information about the User Preference settings that affect the
Panel Definition window.
- RPMS iCare - User Preferences e
Define My Patientsir Flag Setup r Comm Alert Setup r Startup View r Patient View r Panel View rLaynuts rCMEF m
Salect the definition that best describes your patient assignment. NOTE: Many users db not have patients sssignad fo them and will choose
W Provider Selected”. This will not negatively affect your ability to fully use the iCare spplication.
[~ Mo Provider Selected
Provider Type
|DEMO,DOCTOR | ¥ prcp
[™ Specialty Provider Specialty
Type:
Edit
Min # of \isits in Timeframe
[ Primary Visit Provider
[™ Primary/Secondary Visit Provider
0K [ cancel
Figure 7-1: Sample User Preferences window
After the User Preferences window is complete, click OK and the user preferences
will be in effect for the operation of the iCare application. (Otherwise, click Cancel.)
7.1.1  Define My Patients Tab
“My Patients” is a way to easily identify a group of patients assigned to a person as a
provider. Selecting a “My Patients” definition during panel definition will cause iCare
to create a default My Patients panel.
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July 2017

68



iCare Population Management GUI (BQI) Version 2.6

Define My Patient_r.ér Flag Setup r Comm Alert Setup r Startup View r Patient View r Panel View rLayouts CMET [ IPC

Select the definition that best describes your patient assignment. NOTE: Many users do nof have patients assigned fo them and will choose
"Wo Frovider Sslacted”. This will nof negatively affect your ability fo fully uss the iCare spplication.

[ Mo Provider Selected

Provider Type
[DEmo.pocToR | ¥ orce

™ Specialty Provider Special
Tipe:
Edit

Min # of Visits in Timeframe

™ Primary Visit Provider

™ Primary/Secondary Visit Provider

Figure 7-2: Define My Patients tab

Select the definition that best describes your patient assignment.

Note: Many users do not have patients assigned to them and will
choose “No Provider Selected.” This will not negatively
affect your ability to fully use the iCare application.

You can select your own name (the default) or set up a definition for another provider
(surrogate) by selecting the other name.

For example, if your site empanels patients (assigns each patient to a specific primary
care provider), you would use the DPCP (Designated Primary Care Provider)
provider type to create a core list of patients assigned to you.

If your site does not use the DPCP designation, you might consider “your” patients to
be anyone you saw at least twice in the past year as a primary provider.

No Provider Selected

Select the “No Provider Selected” checkbox if you do NOT want to define patients by
selecting any provider. If this is the option you use, then the default “My Patients”
panel will NOT be created. In this case, the remaining fields will then be inactive.
This means iCare will NOT create the default “My Patient” panel. You can later
change the User Preferences to a provider and create panels based on “My Patients”
definition.

If you plan to defined “My Patient” panel, do the following:

Provider

Select a provider name from the Provider drop-down list. The default name displayed
will be the user’s name. All RPMS providers are available on the drop-down list.

Type
Click the appropriate checkboxes to select one or more Provider Types from the list.

Panel Definition User Manual iCare Features Used by Panel Definition
July 2017

69



iCare Population Management GUI (BQI) Version 2.6

DPCP (Designated Primary Care Provider): Sites can assign a primary care provider
to an individual patient through the Patient file or by using the RPMS Designated
Specialty Provider Management (DSPM) application. Selecting the DPCP option will
provide a list of patients assigned to you, regardless of when their last visits were.

Specialty Provider: Users are assigned as Specialty Providers to patients as defined
in the Designated Specialty Provider Management (BDP) application. Selecting the
Specialty Provider option activates the Specialty Type field. Click Edit to access the
Add/Remove Specialty Provider Types dialog.

i Add/Remove Specialty Provider Types x|
Available 5 elechons Current Selections

Find: | Find:

Cancar a
Caza Manage:

Chemical Dapendancy

Dishestes

HIV Case Manager

HIV Proveides << Remove
Hrnd Diabetes Clinic

Home Care

Mertal Health

OB Care

Fiupzician Orly

Fubbc Health Hurse =l

i

ok | concel

Figure 7-3: Sample Add/Remove Specialty Provider Types dialog

When the Add/Remove dialog is complete, click OK and the provider types shown in
the Current Selections area will populate the Specialty Type field. (Otherwise, click
Cancel.)

Primary Visit Provider: The provider name documented as the primary provider for
a specific patient visit. Selecting this Provider Type also requires you to indicate the
number of visits and a timeframe. For example, you might consider “your” patients to
be anyone you have seen as a primary provider at least three times in the past two
years; you would select 3 visits and 2 years. The default value is twice in the past
year.

Primary/Secondary Visit Provider: The provider name documented as either the
primary or secondary provider for a specific patient visit. Selecting this Provider
Type also requires you to indicate the number of visits and a timeframe. For example,
you might consider “your” patients to be anyone you have seen at least three times in
the past two years; you would select 3 visits and 2 years. The default value is twice in
the past year.

Below are descriptions of Minimum Visits and Timeframes.
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Minimum Visits: You can select the minimum number of visits can be selected used
in combination with a time frame to define whether a patient “belongs” to a provider,
e.g., two (2) visits in the past year. Values are 1 through 9; the default value is 2. The
Minimum Visits option is used with Provider Types “Primary Visit” and
“Primary/Secondary Visit” only.

Minimum Visit Timeframe: A timeframe can be selected to be used in combination
with the minimum number of visits to define whether a patient “belongs” to a
provider, e.g., Last 3 months as the timeframe. The Minimum Visit Timeframe option
is used with Provider Types “Primary Visit Provider” and “Primary/Secondary Visit
Provider” only. Values are: Last 3 months; Last 6 months; Last year; Last 2 years.

7.2 Creating a Community Taxonomy

The Community Taxonomy function can be accessed in the panel definition process,
under the Ad Hoc search.

~ Conrmiriy
" By T axonormy Selscted T axonomy Includes:

(¥ By Mame [".'."rh.ﬁ.l Least One Patient _:!

ﬂ‘

Figure 7-4: Sample Community group box using By Name

A taxonomy can be created by selecting the By Name radio button.

Click the Edit button to access the Add/Remove Communities dialog.

B Add/Remove Communities x|
Aovailable Sebechons ['With A Leas! Ore Patient =] Curient S elections
Firud: [Fne:
T14ILE CORM {3 parberi] ﬂ
29 PALMS RESV 1 patiend)

I2ANDIRD ALK (155 patents]

AL [ELAHOMA) [ patisrts] Add»
AFTON [ BMING] [1 pation]
AGRA [2 pafents) ¢<HM|

AILEM |2 patisnts]

ALABAMS LNE [226 patierts)

ALASES LIME [11 paberis]

ALEUQUERDLUE [5 patieris]

ALEMANDER [NORTH CARDLENA] £2 patents]

ALLEGANY (MEW YORE) [1 pabéri] :l
o, Cancel |
Figure 7-5: Sample Add/Remove Communities dialog
Available Selections
Hightlight a community or multiple communities and click ADD.
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After all the communities are selected, click OK (Otherwise, click Cancel.). The
selected communities will be in the Community box.

~ Comimuniby
" By Taxonaomy Selected Taxonomy Inchudes:

| % By Hame |Wﬂ1.ﬁ.l Lead O Patient ﬂ

Create
T sscoranig

CASS LAKE
HIMCELEY

Figure 7-6: Sample Community group box with By Name field populated

If the By Names area contains 2 or more names, the Create Taxonomy button become
active.

Click the Create Taxonomy button to access the Create/Update Community
Taxonomy dialog.

¥ Create /Update Community Taxonomy = =l01x

A di

| Briel Desonplion |

E stendad Desciphon

¥ Coareel

Figure 7-7: Sample Create/Update Community Taxonomy dialog

Populate the fields on the dialog. The Community Taxonomy Name field is required.
After the dialog is complete, click OK (otherwise, click Cancel).

After clicking OK and if the taxonomy name is a duplicate taxonomy name to a
previous taxonomy created by you, iCare will provide a warning that the user might
be overwriting the user’s taxonomy. The user can overwrite (Yes), save as another
name (No), or cancel (to return to the Create/Update Community Taxonomy
dialog).

After clicking OK and if the name is a unique name, the application confirms saving
the data to the RPMS server.
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|
b ] This data wall be saved to the RPMS server,
u,'r-)

Do you weank bo Continue?

Figure 7-8: Confirm save to RPMS information message
Click Yes to save the data. (Otherwise, click No.)

If Yes is selected, the application displays the following message:

Community Taxonomy Created x|

Comenurity Tacconomy, Community Taxonomy far New Pts, successfully oreated.
The panel defindtion will be updated to reflect the use of & baanodmy
rather than a list of communities,

Figure 7-9: Community Taxonomy Created message

After clicking OK, the Community group box will change, showing the taxonomy
name and what the taxonomy includes.

~ Commmity
{ & By Taxonomy Selectad Taxonomy Inchades:
|C ByMame  [Withas Least One Paies =] [eELcourT

CASS LAKE
Edit HIMCKLEY

Figure 7-10: Sample Community group box with taxonomy

The taxonomy creating function is independent of the panel save function, that is, the
taxonomy will be saved to the server once the user selects the Taxonomy Save
function. The user has the potential for creating multiple community taxonomies
within the Panel Definition function and can create a community taxonomy without
actually creating a panel.

The iCare application will observe the underlying business rules for taxonomy
creation: a user can only edit the user’s created taxonomy. iCare will not allow a
duplicate taxonomy name if the user is not the owner of the original taxonomy.

7.3 Add/Remove Functionality

There are several Add/Remove dialogs used in iCare.
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Figure 7-11: Sample Add/Remove Panels dialog

Use the “Add/Remove” dialog in the following manner:

e Type a few characters in the Find field to filter the list to those options
containing those characters.

e Click Add to move a highlighted selection from the Available Selections area
to the Current Selections area.

e Click Remove to move a highlighted selection from the Current Selections
area to the Available Selections area.

When the dialog is complete, click OK to populate the appropriate field with the data
in the Current Selections area. (Otherwise, click Cancel).
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Appendix A: Definition Details Layouts

Table A-1: Allergies

Column Name Type

Causative Agent Default

Severity Default

Signs/Symptoms Default

Origination Date Default

Table A-2: CPT

Column Name | Type
Date Default
CPT Default
Modifier 1 Default
Modifier 2 Default
Quantity Default
Provider Optional
Provider Narrative | Optional

Table A-3: ER

Column Name Type
Admit Date Default
Discharge Date Default
Discharge Acuity Default
Discharge Type Default
Primary Diagnosis Default
DX Narrative Default
Admitting Provider Optional
Discharge Nurse Optional
Discharge Provider Optional
Presenting Complaint | Optional
Transferred To Optional
Transport Mode Optional
Triage Nurse Optional
Visit Type Optional
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Table A-4: Inpatient

Column Name | Type

Admission Date Default
Admit Type Default
Attending Provider | Default
Ward Default
Specialty Default
Discharge Date Default

Discharge Type Default

Diagnosis Optional
Nurse Optional
Transfer Facility Optional

Table A-5: Labs

Column Name Type

Date Default
Lab Test Default
Lab Result Default

Normal/Abnormal Default

Ordering Physician | Default

Comment Optional

Table A-6: Measurements

Column Name Type
Date Default
Measurement Default
Result Default
Date/Time Last Modified | Optional
Encounter Provider Optional
Entered By Optional
Modified By Optional
Percentile Optional
Supplemental O2 Optional
VC/VU Numerator Optional
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Table A-7: Medications

Column Name Type
Date Default
Medication Default
Instructions Default
Days Default
Quantity Default
Ordering Physician Default
# of Refills Optional
Last Dispensed Date | Optional
Prescription Status Optional

Table A-8: Patient Education

Column Name Type
Date Default
Topic Default
Time Spent Default
Level of Understanding | Default
Provider Default
Comments Default
Learning Readiness Optional
Setting Optional
Table A-9: POV
Column Name Type
Date Default
Purpose of Visit Default
Primary/Secondary Default
First/Revisit Default
Encounter Provider Default
Provider Narrative Default
Cause of DX Optional
Date Entered Optional
Entered By Optional
External Cause Optional
Last Modified Optional
Laterality Qualifier Optional
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Column Name Type

Modified By Optional
Modifier Optional
Place of Accident Optional
Place of Occurrence Optional
Present on Admission | Optional
SNOMED Concept ID | Optional
SNOMED Description | Optional

Table A-10: Problems

Column Name Type

Problem Default
Date of Onset Default
Status Default

Provider Narrative | Default

Facility Default

Date Last Modified | Optional
Problem ID Optional
Problem Notes Optional

User Last Modified | Optional

Table A-11: Reminder Notifications

Column Name Type
Reminder Due Required
Notification Date Default
Notification Method | Default
Completion Date Optional
Creator Optional
Eligible Provider Optional
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Glossary

Context Menu
The menu of options when you right-click on an entity.

Designated Primary Care Provider (DPCP)

In RPMS, the provider name that is assigned as the primary care physician for
a patient or group of patients at a specific facility. This is not a required
function.

Free Text Field
A field where the user can type text, just like typing a note to someone.

iCare Package Manager

The designated person with authority to manage all information settings for
iCare.

Panel Definition
The membership criteria used to create a panel of patients.

Patient Panel
A list of patients defined in iCare by the user.

Providers

Any staff member in an I/T/U facility who provides direct healthcare to
patients, e.g. general practice or specialty physicians, registered nurses, social
workers, physician assistants, etc.

Within RPMS, the term “provider” has different specific meanings. See
definitions for Designated Primary Care Provider (DPCP); Primary Provider;
Visit Providers.

Taxonomy

In RPMS, a grouping of functionally related data elements, such as ICD
codes, that are created and maintained within the RPMS Taxonomy Setup
application. Taxonomies will be used as definitions for diagnoses, procedures,
lab tests, medications, and other clinical data types.

If you need a change or addition to an existing taxonomy, please see your
CRS coordinator.

Tooltip

A common GUI element used to provide additional information to users. To
display a Tooltip, hover the mouse pointer, without clicking, over a column
heading or field.
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Acronym List

Acronym Term Definitions
BQI Namespace for iCare
CRS Clinical Reporting System
DPCP Designated Primary Care Provider
EHR Electronic Health Record
GPRA Government Performance and Results Act
GUI Graphical User Interface
HHS Health and Human Services
ICD International Classification of Diseases
IHS Indian Health Service
IPC Improving Patient Care
I/T/U Indian Health Service, or Tribal or Urban Indian health programs
oIT Office of Information Technology
RPMS Resource and Patient Management System
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Contact Information

If you have any questions or comments regarding this distribution, please contact the
OIT Help Desk (IHS).

Phone: (888) 830-7280 (toll free)
Web:  http://www.ihs.gov/helpdesk/
Email: support@ihs.gov
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