
EHR Patch Updates  
Office Hours  
EHRv1.1 Patch 12 

What’s new, What’s changed 

 
IHS-Office of Information Technology 

EHR Program 



Office Hour Presenters 
• CDR Susan Pierce-Richards, ARNP, OIT EHR Project Lead 
• CDR Mary Ann Niesen, PharmD, OIT Pharmacy Consultant 
• Barbara Hess, DHA, OIT EHR Project analyst 

 



Agenda 
• Introduction 
• Presenters  

– Office Hour Presenters have different specialties within the EHR 
system who will be responding to your questions 

• Questions/Answers 
– Please do not put your phone “On Hold” during the conference call 
– “Raise your hand” through the Adobe Connect features provided 
– Please state your name/site 
– Please state your question clearly 
– Please keep background noise to a minimum to better hear the 

questions/answers 



CONTENTS OF PATCH 



Content of patch 

This patch primarily consists of changes required for eRx 
v2.0 Surescripts certification.  The non-eRx related 
changes will also be reviewed. 

 
ehr_0110.12.exe      Self-extracting zip file 
ehr_0110.12k           KIDS build  
c0c_0120.01k           WorldVista RXNorm DD Updates build 
c0c_0120.data.01k  WorldVista RXNorm content update 
 
 



eRx changes – see separate 
slideset 



Non-eRx changes 



FIXES 



Component Fixes/Enhancements 
 

Community Alerts Synchronized with iCare 

Exams Stores correctly when provider other than logged in 
user is selected 

Infusion orders Drop down menus are corrected 

Inpatient Meds for 
Outpatient 

Infusions now display as “Clinic Orders” in IMO 
designated clinics 

Inpatient orders Start and stop times are corrected on complex 
orders 

Menu options New menu options added to BEH for Consults, 
Meds, Orders 

Notifications Fixed issue with lab notifications – was not moving 
from initial lab when processing multiple labs 

Quick order wizard Access violations fixed 



Component Fixes/Enhancements 
 

Reminder Dialog Skin Test Site and Volume prompts added 

Reproductive History Not longer displays dialog redundently 

Services HCPCS search fixed, CPT narrative corrected 

Skin Test Date applied now populated when entering skin 
test 

Visits Inpatient ancillary lab and pharmacy visits are not 
displayed or selectable 



NEW FEATURES 



Designated Provider 

• You may now add, edit, delete designated 
providers from the new EHR component 

• The changes will be stored in RPMS 
• The changes are visible on the new 

Designated Provider component and in the 
Primary Care header detail but will not be 
visible on the Primary Care header until 
you change patients. 



Designated Provider  
New component “Primary 
Care Provider” Display 



Designated Provider 

Add a provider Displays updates 

Primary Care Header will not reflect changes 
until you change patients, however the detail 
will reflect the change immediately. 
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