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Presenter
Presentation Notes
The EHR medication order dialog has been enhanced for all pick-up types.  The Patient instructions has been moved up in the order dialog and is no longer a check box but instead a free text box.  It will still pull in the existing patient instructions but prescribers can change these as needed to.  The Comments box is now called Notes to Pharmacist and it has been placed above the summary box.  Both of these changes are universal for each pick-up option.  Additional changes have been made to the Outside Pharmacy eRx pick-up option and they will be discussed over the next several slides.  



NEWRX: Changes in Patient Instructions  
(Enhanced) 

eRx 2.0 

Current Version 



NEWRX: Changes in Comments  
(Context Change) 

Current Version 

eRx 2.0 



NEWRX: Changes to Pharmacy Search Engine 
(Enhanced) 

Current Version 

eRx 2.0 

Presenter
Presentation Notes
The pharmacy search box has changed from clicking 3 dots (…) to a drop down box.  The functionality is similar to that of the clinical indication.  The drop down box will allow the prescriber to reach the pharmacy quick pick list associated with that patient faster and more efficiently than the option of 3 dots.  The Provider can still search for a new pharmacy by clicking the Other… option to launch the pharmacy search engine.  



Changes to Pharmacy Search Engine (Enhanced) 
Current Version 

Hot Fix & EHR Patch 12 

Presenter
Presentation Notes
Patch 12 Delivery.  5 + 4 Zip code in institution file has caused issues in the past.  This is fixed in Patch 12.   Pharmacy search engine now includes Type of Pharmacy (e.g. Mail Order Pharmacy).  Quick Pick List will be now located on the initial order dialog. 



NEWRX: Changes in Summary Box  
(Enhanced) 

Current Version 

eRx 2.0 

Presenter
Presentation Notes
Summary screen contains additional information as required by Surescripts certification team.  Prescribers will be able to confirm the receiving pharmacy and their credentials before accepting the order and transmitting electronically.  



NEWRX: Pharmacy is Retained Throughout 
Ordering Process (Enhanced) 

Presenter
Presentation Notes
When queuing up multiple medications the pharmacy will be retained throughout the ordering process



STATUS Message: Order Details Activity Log 
SUCCESSFUL (Responses Enhanced) 

Presenter
Presentation Notes
The activity log gives additional details to track the prescription. 




VERIFY Message: Order Details Activity Log (NEW) 
Pharmacy That Sends Immediate 

Response  
Pharmacy That Does NOT Send Immediate 

Response (aka MailBox Pharmacies) 

Activity Log 
#   Date        Reason         Rx Ref         Initiator Of Activity 
============================================================ 
1   04/19/13    PT INST                        
Comments: Patient Instructions Not Sent By Provider. 
2   04/19/13    PROCESSED      MOORE,LORI     MOORE,LORI 
Comments: Autofinished RX for external fill 
3   04/19/13    INTERFACE      MOORE,LORI     MOORE,LORI 
Device:                                             Type: TRANSMITTED 
Comments: eRx request sent to Test000 Pharmacy Store 10.6  (952)333-7777 
4   04/19/13    INTERFACE      MOORE,LORI     MOORE,LORI 
Device:                                             Type: UPDATE 
Comments: Prescription sent to Surescripts 

Activity Log 
#   Date        Reason         Rx Ref         Initiator Of Activity 
============================================================ 
1   04/19/13    PT INST                        
Comments: Patient Instructions Not Sent By Provider. 
2   04/19/13    PROCESSED      MOORE,LORI     MOORE,LORI 
Comments: Autofinished RX for external fill 
3   04/19/13    INTERFACE      MOORE,LORI     MOORE,LORI 
Device:                                             Type: TRANSMITTED 
Comments: eRx request sent to Test000 Pharmacy Store 10.6  (952)333-7777 
4   04/19/13    INTERFACE      MOORE,LORI     MOORE,LORI 
Device:                                             Type: UPDATE 
Comments: Prescription delivered to the Pharmacy 

Activity Log 
#   Date        Reason         Rx Ref         Initiator Of Activity 
============================================== 
1   04/19/13    PT INST                        
Comments: Patient Instructions Sent By Provider. 
2   04/19/13    PROCESSED      MOORE,LORI     MOORE,LORI 
Comments: Autofinished RX for external fill 
3   04/19/13    INTERFACE      MOORE,LORI     MOORE,LORI 
Device:                                             Type: TRANSMITTED 
Comments: eRx request sent to CA Pharmacy Store 10.6  (714)222-1111 
4   04/19/13    INTERFACE      MOORE,LORI     MOORE,LORI 
Device:                                             Type: UPDATE 
Comments: Prescription delivered to the Pharmacy 

Status Update 1: 

Status Update 2: 

Status Update 1: 

Presenter
Presentation Notes
Two types of pharmacies:  Immediate response and mail box pharmacies.   Mail box pharmacies reach out to grab prescription and a delay may exist receiving Status Update 2.   It will make it more clear as to where the prescription is located particularly for mailbox pharmacies.  



Notifications 
eRX Transmission Errors (Context Change) 

Current Version & EHR Patch 12 

Presenter
Presentation Notes
“E-prescribing” wording in notification now says “eRx”

The Transmission failed dialog box will contain the reason why the medication failed to transmit.  This information will help the prescriber determine an alternative plan to getting the medication to the community pharmacy if eRx isn’t a viable option.  

When a prescribe decides to print a failed eRx transmission, they can now select the option of “Failed eRx Transmission” vs using the other box and free texting the reason why they are printing a previously eRx prescription.



ERROR Message: Order Details Activity Log 
FAILED TRANSMISSION (Responses Enhanced) 

Presenter
Presentation Notes
At the same time we’ve also enhanced the order details to capture transmission failure details.  Prescribers will be able to see the exact reason the prescription failed so that they will know how to proceed (i.e. retransmit, print, or use other options such as hand write rx or verbally communicate it with the community pharmacy).



Notification Cont… 
Auto Finish Errors (Context Change) 

Current Version 

EHR Patch 12 

Presenter
Presentation Notes
Notifications:   Auto Finish failure contains drug name and is not directly an e-Rx error.  This notification will now disappear once the issue has been addressed. 



ERROR MESSAGE: EHR Descriptive Transmission 
Failure Details (Enhanced) 

EHR Patch 12 
• There was an error communicating with the 

Surescripts server 
• Missing NCPDP Code 
• Missing NDC or Supply Code or Compound Code 
• Surescripts has issued an SPI, Ensemble doesn't 

have the SPI number Recorded. 
• RXNORM code invalid. Drug must be re-matched 

to NDF before eRx 
• The Staging Production only accepts DEMO 

patients. 
• Plus more….. 

• Electronic Prescription did not transmit 

Current Version 
  

Presenter
Presentation Notes
More descriptive error messages



Template Editor 
(Enhanced) 

Presenter
Presentation Notes
Several enhancements have occurred to the templates over the last several patches.  Sites should be making a backup of their existing templates BEFORE they load EHRp12.  




Parameter to turn ON/OFF e-Receipt (New) 

BEHORX AUTO-RECEIPT: OFF 

BEHORX AUTO-RECEIPT: ON 

Presenter
Presentation Notes
Previous issues with the e-Receipt have been corrected in P12.  Utilizing the e-Receipt is not required.  Sites that wish to use it will need to make sure the NEW parameter BEHORX AUTO-RECEIPT is turned on.  Sites that do not wish to implement it will need to turn the parameter off.   



eRx Receipt: Print Template (Enhanced) 



QUESTIONS? 
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