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Preface

This manual is designed to inform the RPMS Electronic Health Record (EHR) users
with the changes that have been implemented in EHR Patch 21.
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1.0 Introduction

The Indian Health Service (IHS) has created an Electronic Health Record (EHR) that
is used throughout their ambulatory clinics and several acute-care hospitals. Several
new components assist in improving patient care while meeting Meaningful Use
guidelines. This Setup Guide provides information for using the Direct Mail button in
the RPMS EHR GUI.

This manual is designed to inform users of the changes that have been implemented in
EHR Patch 20. Please read all associated documentation for prerequisites and
installation guidance.

Additional resources and information:

e RPMS Direct Secure Messaging webmail application Help link.
e RPMS Direct Secure Messaging User Manual:

— This RPMS Direct Messaging User Manual provides instructions for using
RPMS Direct Messaging webmail system for its targeted audience, healthcare
providers, Message Agents, PHR Registrars, and other healthcare
professionals.

— ftp://ftp.ihs.gov/pubs/rpmsdirect/brdm010u.pdf
e PHR Patient Portal Help link (must be logged in first)

— This user manual provides instructions for using the IHS Personal Health
Record (PHR) Web Portal application.

— ftp://ftp.ihs.gov/pubs/phr/bphr020u.pdf
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2.0 Adding the new Direct Button to EHR GUI

After installing all the patches (BPHR v2.1 p1, ACPM v1.0 p8, and EHR p20 and p21
patches), add the Direct Mail Button to your EHR p21 template.

To use the new components, the Clinical Application Coordinator (CAC) must first
add the object to your RPMS-EHR template using Design Mode.

2.1 Add Component

To add component tabs, follow these steps:

1. Logonto RPMS-EHR.

2. Inthe RPMS-EHR bar at the top of the window, right-click the mouse and select

Design Mode.

3. Click Design in the menu bar. The Design Mode menu appears.

4, Select Layout Manager.

Design | Patient  Refresh Data
Find Object b

Layout Managet... *
Options. ..

Desktop Propetties, ..
Required Services, .,

Clear Desktop

Delete Template, ..

Save as Template. ..

Save Personal Settings
Restore Personal Settings
Restore Defaults

Restore from Template. ..

Figure 2-1: Design menu options

5. The Layout Manager window displays.
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Figure 2-2: Layout Manager dialog

6. Select Add.
7. Select Name folder.

8. Search for Object Direct Mail Button.
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Legend

i) Application Template
2 Object

12 Stock Object
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3 User Configuration
< Disabled

&dd

Cancel

Figure 2-3: EHR Window with Direct Mail Button

9. Highlight Direct Mail Button object.
10. Click Add from the Add Object dialog.

ol
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11. Place Object on Template.

Note: The Direct Mail Button can only be used once on a
template. If selected again from the Layout Manager, user
will receive a Load Failure message.

12. Save Template.

After placement, the button will appear on the GUI template:

@ RPMS-EHR HESS,BARBARA ** CMBA EHRp21 on NPADITSVR2-DEV **

User Patient Refresh Data Tools Help eSig Clear Clear and Lock  Community Alerts  Dosing Calculator R Print Settings  Imaging
PRIMACY ST PATENT CRERT L Resoupces L RIS ~{_ DIRECT wetMal LAE GUI
Patient not selected Visit not selected Frirn

HESS BARBARA

ﬁ @ Mo = T_:’Jt: Phaim EETROgN g kioblem LU dvslhicoctil Medications Direct ”% CIC Asthma Action
= el 3 Fostings| 2 Er=tr-- Ed Orders: 0 I Mall e( -D|_A_ Plan
5 ¥
[ Maotifiations | Caver Shest ‘ Triage H Welness " Froblem Mngt " Prenatal H Well Child " Medications I Labs [ Orders " MNaotes H Consults/Referals ” Superbill "_[
Active Problem List ” Medication List " Ady
—

Figure 2-4: EHR Window with Direct Mail Button
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3.0

Direct Mail Button

The Direct Mail button enables a provider to send a secure message to a patient in an
automated manner.

P £HR P2 USERDEMD [ 1D ]
U Pfwrk PafrashDats Took b #5 Oner Clw sndlock Coneurity Akbrts Dotig (st PCP R Privt Temglates
PATIENT CHORT -
Fulles Jack Vil vl selnctod Py Cint [ i Liscngrnd
e Blun 1960 56 W FER DENT
" Problem il 4 Ho Bt | Pramtd | o & pivect|
| Peaied R Tod (31 mt L] v B Main |
= DiA ek ;
REVIEW ¢ alr
| Active Problom List Medication List Lab Oedarn
Pocklem & Hoblocscaions Foud Ho Lk Oiders Ford
Acrde av¥ma
Sk bt wamaranon, !
Aol gk
Asthms
Asthara amack, i
e—

Corpurciin

158 Frp st Tt paerd
[l F 8 Cate | FM OO

Figure 3-1: EHR Window with Direct Mail Button

The button becomes active when a patient is selected. A visit is not needed to send a
Direct Mail message.
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4.0 Using the Direct Mail Button

To use the Direct Mail button, hover over the Direct Mail button. If the button is not
actionable, it indicates if a patient has a PHR, DIRECT Access or needs to sign up for
a PHR.

4.1 Patients without Direct Mall

If there is no Direct Mail for the patient, the following message displays as a hover tip:
A2 |ola T

W —
e || [DIRECT Email Service Uy
zation (Mo PHR/DIRECT Access/Signup.

Figure 4-1: Hover Tip Message

Direct CIC  asthn

Alert! If the hover text above displays on patients that have a
known PHR and Direct, the PHR server might be down.
Contact your system administrator immediately.

4.2 Patient with Direct Malll

Select a patient with a Direct Email address.

Once a user clicks the Direct Mail button, the Direct Email Form dialog appears.
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5.0 Direct Mail Form

Once the user selects a patient with Direct Mail, the Direct Mail Form displays.

irect Email Form

Serder Cradentiat:
Usememe: || Qre—
Ditact Server | SMTP.GMAILCOM O Py
Message Header
Iz [FATIENTGDIRECT COM F e [T
oy | I Dekvery
S |J"n mporant message from your heakhcans team ™ Fead
B
=l
Send Carcel |

Figure 5-1: Direct Email Form dialog

51 Sender Credentials

User Name and Password - Provider’s valid RPMS Direct Email Address and
Password.

5.2 Message Header

To field - The “To” field on the Direct Mail form will be pre-populated with the
patient’s RPMS Direct address. Users should not change the email address.

Alert! Changing the pre-populated patient mail address could result
in sending PII/PHI to the wrong person.
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The Direct Message can also be sent to additional people (e.g., other members of
the patient’s care team). This can be done by adding a “,” (comma) at the end of
the pre-populated address followed by a space and then the next provider’s direct

address.
From field - Non-editable field

Subject field - Field populates with Transition of Care with Patient Referral and is
non-editable

Message field — Type in the message to the patient

Direct Mail Button Quick Reference Direct Mail Form
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6.0 Adding Attachments to Direct Mail

Users can add attachments to an email message by clicking the Paper Clip button, and
dragging and dropping the file into the body of the message from Windows Explorer.

Click the Paper Clip button on the Direct Email Form dialog.

irect Email Form

Serwder Credertiats:
Usemame: | Passward: |
Diect Server, [SMTP.GMAILCOIM Pot |35 ¥ Ensble 55L

Ies3age Header;

Ta [PATIENT@OIRECT COM e

Fioer | I Deivery

Subject /4 important message from your heakhcare team B
=
|

[ sed | conen |

Figure 6-1: Paper Clip Button

Windows Explorer opens displaying a list of files.
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Figure 6-2: Windows Explorer

Select the file (or files) you want to attach to the email and click Open. The file
displays in the Attachments pane of the email.

Note: Users can also attach files by selecting them in Windows Explorer,
then dragging and dropping them into the body of the message.
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Direct Email Form

Sendal Credentisls:
Usemame: || Password: |
Ditsct Seever [SMTP.GMEIL.COM Por: |25 ¥ Enable 5L

~Meszags Headar

Te [PATIENT@OIRECT COM P i [

Fram: [ I Diskvery

Subyoct [An mportant message hom pow hedlhcae team L

ﬂ CCOA_153_ A01S0810075243_[8CFOBE 326074740500 1455394515061 =ml [50.3 KB)
Altachmeris:
=
Sed | Cancel |

Figure 6-3: Email with Attachments

6.1 Accepted File Formats
With EHRvV1.1 p21, the accepted file formats are:

ASC, BMP, HTM, HTML, JPG, MHT, MHTML, PDF, TIF, TXT, XML, DCM,
and ZIP.
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7.0 Removing Attachments

Email attachments may be individually removed or all removed from an email
message.

Select a file in the Attachments pane of the Direct Email Form dialog and right-
click. The following message appears:

Sender Credentials:
Usemanme: | Password |
Diect Server: [SMTP.GMAIL COM Pot [55 ¥ Enabls SSL

Message Header

To: [PATIENT@DIRECT.COM - Receipt

Froes | I Delivery

S |An mportant message from your healthcare team I Read

] Interop 055 _Encounter il (750 K
Altachments: Remave Selected
Remaove Al
=l
Send | Comel |

Figure 7-1: Remove Selected Attachment(s)

Select Remove Selected to only remove the selected file, or select Remove All to
remove all attachments.

Note: Attachments may also be removed by right clicking in the
attachment area, selecting one or more items (hold down the
<Ctrl> when selecting multiple items), and pressing
<Delete>.
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Contact Information

If you have any questions or comments regarding this distribution, contact the OIT
User Support (IHS) by:

Phone: (888) 830-7280
Web:  http://www.ihs.gov/helpdesk/

Email: mailto:support@ihs.gov
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