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1.0 Purpose of Training

The Medicare and Medicaid Electronic Health Record (EHR) Incentive Programs
provide incentive payments to eligible professionals (EP), eligible hospitals (EH), and
critical access hospitals (CAH) that successfully demonstrate meaningful use of
certified EHR technology. This course describes and explains the criteria that EPs,
EHs, and CAHs must meet in Stage 1 and Stage 2 to qualify for these incentive
payments using a 2014 Certified Electronic Health Record Technology.
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2.0 Prerequisites

No prerequisites are necessary to attend this course.
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3.0 Intended Audience

This training has been prepared specifically for:

Area Information Technologists
Area staff

Meaningful Use (MU) coordinators
Clinical Application Coordinators
End Users
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4.0 Learning Objectives

At the end of this session, participants will understand how to use the 2014 Resource
and Patient Management System EHR to demonstrate meaningful use of performance
measures and clinical quality measures.
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5.0

Detailed Agenda

All Times are Mountain Daylight Time
Monday
Facilitators: Katie Johnson and JoAnne Hawkins

Start Topic
8:30 a.m. | Welcome and Introductions 30 min.

All

At the end of this session participants should be able to:

e Review agenda and learning objectives
9a.m. Meaningful Use Overview 90 min.
Tab 01 Presenters: JoAnne Hawkins and Chris Lamer

At the end of this session, participants should be able to:

e Understand the Stage 1 and Stage 2 guidelines

e Review 2014 certified EHR requirements

e Interoperability, SNOMED, CCDA
10:30 a.m. | Break 15 min.
10:45 a.m. | Demonstrating Meaningful Use 30 min.
Tab 02 Presenter: Kimiko Gosney

At the end of this session, participants should be able to demonstrate

meaningful use for the following MU objectives:

e Vital Signs

e Smoking Status

e Electronic Notes
11:15 a.m. | Demonstrating Meaningful Use (cont.) 45 min.
Tab 03 Presenter: Robin Bartlett

At the end of this session, participants should be able to demonstrate

meaningful use for the following MU objectives:

e Active Med List

e Med Allergy List

e Patient Specific Education
12:00 Lunch 60 min.
1:00 p.m. | Demonstrating Meaningful Use (cont.) 45 min.
Tab 04 Presenter: Steve Viramontes

At the end of this session, participants should be able to demonstrate

meaningful use for the following MU objectives:

e Clinical Decision Support

e Drug Interaction Checks
1:45 p.m. | Demonstrating Meaningful Use (cont.) 45 min.
Tab 05 Presenter: Aimee Hamlet

At the end of this session, participants should be able to demonstrate

meaningful use for the following MU objectives:

e Family Health History

e Medication Reconciliation
2:30 p.m. | Break 15 min.
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Start Topic
2:45 p.m. | Demonstrating Meaningful Use (cont.) 90 min.
Tab 06 Presenter: Mike Allen

At the end of this session, participants should be able to demonstrate

meaningful use for the following MU objectives:

e Clinical Summaries

e Summary of Care (Transition of Care)

e Computerized Provider Order Entry

e Electronic Medication Administration Record
4:15 p.m. | Demonstrating Meaningful Use (cont.) 30 min.
Tab 07 Presenter: Mike Allen

At the end of this session, participants should be able to:

e Maintain Problem List

e Talk about IPL
4:45 p.m. | Wrap-up 15 min.
5:00 p.m. | Adjourn

Tuesday
Facilitators: Emmanuel Yennyemb and JoAnne Hawkins

Start Topic
8:30 Review Previous Day’s Training 30 min.

All
9:00 a.m. | Demonstrating Meaningful Use (cont.) 30 min.
Tab 08 Federal Lead: Chris Lamer

Presenter: Duane Rozsnyai

At the end of this session, participants should be able to demonstrate

meaningful use for the following MU objectives:

e Patient Electronic Access

e View/Download/Transmit
9:30 a.m. | Demonstrating Meaningful Use (cont.) 60 min.
Tab 09 Federal Lead: Glenn Janzen

Presenter: Meghna Patel

At the end of this session, participants should be able to demonstrate

meaningful use for the following MU objectives:

e Secure Messaging

e Direct sign up (Summary of Care)
10:30 a.m. | Break 15 min.
10:45 a.m. | Policies 75 min.
Tab 10 Federal Lead: Jan Chase

Presenter: Meghna Patel

At the end of this session, participants should be able to understand the

following policies:

e Personal Health Record

e Direct

e Health Information Exchange Master Patient Index
12:00 p.m. | Lunch 60 min.
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Start

Topic

1:00 p.m.

Tab 11

Demonstrating Meaningful Use (cont.)

Federal Lead: Theresa Tsosie-Robledo

Presenter: Joanna Kelsey

At the end of this session, participants should be able to demonstrate
meaningful use for the following MU objectives:

e Patient List

e Preventive Reminders

30 min.

1:30 p.m.

Tab 12

Demonstrating Meaningful Use (cont.)

Presenter: Gail Townsend

At the end of this session, participants should be able to demonstrate
meaningful use for the following MU objectives:

e Record Demographics

e Advance Directives

30 min.

2:00 p.m.

Tab 13

Demonstrating Meaningful Use (cont.)

Presenters: Lori Moore and Carla Stearle

At the end of this session, participants should be able to demonstrate
meaningful use for the following MU objectives:

e ePrescribing

e Enable Drug Formulary Checks

30 min.

2:30 p.m.

Break

15 min.

2:45 p.m.

Tab 14

Demonstrating Meaningful Use (cont.)

Presenter: Catherine Moore

At the end of this session, participants should be able to demonstrate
meaningful use for the following MU objectives:

e Imaging Results

30 min.

3:15 p.m.

Tab 15

Demonstrating Meaningful Use (cont.)

Presenter: Lisa Broome

At the end of this session, participants should be able to demonstrate
meaningful use for the following MU objectives:

e Protect Electronic Health Records

e Auditing

45 min.

4:00 p.m.

Tab 16

Demonstrating Meaningful Use (cont.)

Presenters: Karen Romancito and Leslie White

At the end of this session, participants should be able to demonstrate
meaningful use for the following MU objectives:

e Clinical Lab test Results

e Reportable Lab Results

30 min.

4:45 p.m.

Wrap-up

15 min.

5:00 p.m.

Adjourn
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Wednesday
Facilitators: Amerita Hamlet and JoAnne Hawkins
Start Topic
8:30 Review Previous Day’s Training 30 min.
All
9:00 a.m. | Demonstrating Meaningful Use (cont.) 30 min.
Tab 17 Federal Lead: Michelle Ruslavage

Presenter: Larry Layne

At the end of this session, participants should be able to demonstrate
meaningful use for the following MU objectives:

e Syndromic Surveillance

e Specialized Registry

9:30 a.m. | Demonstrating Meaningful Use (cont.) 30 min.
Tab 18 Federal Lead: Michelle Ruslavage

Presenter: Michelle Ruslavage

At the end of this session, participants should be able to demonstrate
meaningful use for the following MU objectives:

e Immunization Registries

10:00 a.m. | Demonstrating Meaningful Use (cont.) 30 min.
Tab 19 Presenters: Donna St. Cyr and JoAnne Hawkins

At the end of this session, participants should be able to generate:

e Performance Measure Reports

10:30 a.m. | Break 15 min.
10:45 a.m. | Demonstrating Meaningful Use (cont.) 90 min.
Tab 20 Presenter: Priscilla Mark Wilson

At the end of this session, participants should be able to generate:
e Clinical Quality Measure Reports

12:15 p.m. | Wrap Up 15 min.
12:30 p.m. | Adjourn
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Acronym List

CAH
EH
EHR
EP

MU

Critical Access Hospital
Eligible Hospital
Electronic Health Record
Eligible Professionals

Meaningful Use
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