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1.0 General Information 

1.1 Purpose of Training 
The purpose of this course is to provide the Area Office and Service Unit/Facility 
Health Information Exchange (HIE) and Master Patient Index (MPI) Administrators 
and technical team with a system and technical overview of the IHS HIE and MPI. 
We will discuss the IHS HIE and MPI pre-requisites, deployment plan, and technical 
and workflow details on MPI and CCDA configuration and onboarding processes.  

1.2 Prerequisites 
None 

1.3 Audience 
Technical team (i.e. CACs) at the Area Office and Service Unit/Facility, and MPI and 
HIE Area Administrators and Service Unit/Facility Administrators.  

1.4 Presenters 
James Garcia, Michael Fairbanks, and Meghna Patel 
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2.0 Learning Objectives 
At the end of this presentation, participants should: 

• Understand the pre-requisites for MPI and HIE/CCDA onboarding 

• Understand the MPI and CCDA configuration requirements and available 
materials 

• Understand the MPI and HIE onboarding processes, including the 28-step guide 

• Understand MPI and HIE deployment plan 

• Prepare training for the local service unit CACs and administrators 

• Start coordination of activities related to the MPI and HIE onboarding 
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3.0 Detailed Agenda 

3.1 November 06, 2014 12:00 noon to 1:30 PM Eastern Time 
(11am CT, 10am MT, 9am PT) 

Topic 
Overview 

• MPI, HIE, and eHealth Exchange Overview 
− MPI and HIE Requisites  

Technical: MPI and HIE 
• MPI and CCDA Configuration 

− Patient Registration & CCDA Versions 
− Technical Manuals 

• MPI and HIE Onboarding  Processes 
− 28-Step Guide 
− Coordination of Activities 

• Deployment Plan 
− Federal Onboarding 
− National Onboarding  

• Challenges 

Support 
• OIT Help Desk Ticket 

Area Administrator and Service Unit/Facility Action Item List Post Training: 
• Complete and submit Area Data Call 
• Establishing Local Team  

− MPI and HIE SU/FA 
− Identify SU/F CAC 
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