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Class Description
This is an intensive three day hands-on training on the iCare population management software.  This course is designed to teach participants about the unique features and functionalities of iCare that include Care Management Event Tracking(CMET), HIV Management System, Meaningful Use, and Improved Patient Care.   Participants will learn how to identify groups of patients who share user-defined characteristics (eg. Age, Diagnosis, Community, Scheduled Eye Clinic Appointments, Women’s Health Visits, Patients Assigned to a Provider, etc.) and create panels (patient lists) based on user definitions.  Participants will customize their panel layouts, settings, and views of diverse patient data to identify care needs and manage and track clinical reminders and National Performance Measures.   Tracking progress toward meeting meaningful use Performance and CQ measures for eligible providers and hospitals will be demonstrated.  Additionally participants will learn how to use the CMET functions to electronically track and manage certain pre-defined events related to breast, cervical, colon, and skeletal health.   Hands-on practice includes, but is not limited to, creating iCare panels based on a variety of clinical scenarios; setting up user preferences, site parameters, and user access; creating multiple layout templates; entering/editing patient data in the patient record; batch processing normal pap smears and mammogram screenings; adding TIU notes; utilizing iCare function buttons; targeting care needs for populations and individual patients; tracking the incidence of communicable diseases and suicidal behaviors; identifying unmet performance measures at the provider and facility level; creating IPC micro-systems; viewing and uploading data to IPC Portal.  The training consists of lecture with power points, demonstration of the tool, and hands-on exercises utilizing individual computer terminals for each student and a simulated training database. 

Objectives
Utilize case scenarios and population management techniques to define populations of patients and create user-defined patient panels with customized layouts and views.
Describe the iCare setup, user access set-up, user preference set-up, site parameters set-up, taxonomy maintenance.
Navigate the tabs on Main Window, Panel View, and Patient Record views utilizing iCare and Windows Based Tools to view, sort, filter, export, add, and edit patient and population clinical data.
Track progress toward meeting Meaningful Use Performance and Clinical Quality Measures for Eligible providers and hospitals/CAH .
Utilize case scenarios and population management techniques to define populations of patients and create user-defined patient panels with customized layouts and views.
Describe the iCare setup, user access set-up, user preference set-up, site parameters set-up, taxonomy maintenance.
Navigate the tabs on Main Window, Panel View, and Patient Record views utilizing iCare and Windows Based Tools to view, sort, filter, export, add, and edit patient and population clinical data.
Track progress toward meeting Meaningful Use Performance and Clinical Quality Measures for Eligible providers and hospitals/CAH .


Intended Audience
Physicians, Nurses, Dentists, Pharmacists, Registered Dieticians, Therapists, Clinical Application Coordinators, GPRA Coordinators, Case Managers, Medical Records personnel, Health Informaticists 

DAY ONE
Welcome	30 minutes
Introductions
Pre-test
Day One Learning Objectives, Agenda, Training Materials
iCare Overview	30 minutes
Current Features
Practical Uses of iCare
Getting Started-Demo and Hands-On					30 minutes
	Your First Log-In
Use Preference Wizard
Community Alerts
Exercise- Create a Community Alert Detail Panel
Break										15 minutes
Creating Patient Panels- Demo and Hands-On				90 minutes
Main iCare Window-Panel List Tab
User-defined Panel Name and Description
Define Populations Using iCare Search Options and Filters
Create a Community Taxonomy- Hands-On
Create Panels- Hands-On
Scenario
Lunch										60 minutes
Creating Patient Panels- Demo and Hands-On- Continued		90 minutes
Customize Panel Layouts
Share and Auto- Repopulate
Select You Panel’s Layout- Hands-On
Working with Columns- Hands-On
Share Your Panel with Another Student- Hands-On
Break										15 minutes
Navigate the Main Window Tabs- Demo and Hands-On			45 minutes
View Main View Tabs, Menus, Tools, and Function Buttons
iCare Resources
iCare Site Parameters
Repopulate a Panel on the Fly- Hands-On
Quick Patient Search- Hands-On
Unmet Site Level Performance Measures- Hands- On			30 minutes
Modify User Preferences- Demo and Hands-On				45 minutes
Define My Patients
Set-up Flags and Community Alerts
Select Patient Record and Startup Views
Layout Templates
Create Layout Templates- Hands-On
Set-up Flags and Community Alert Display
Create a my Patients Panel
Review/Questions/Adjourn							15 minutes


DAY TWO
Day Two Overview	30 minutes
Day One Review and Questions
Day Two Learning Objectives and Agenda
Navigate the Panel View- Demo and Hands-On	60 minutes
View Tab Specific Menu Options, Toolbars, and Function Buttons
Modify Layouts- Hands-On
Manage Clinical Performance Data for a Diabetic Population- Hands-On
Scenario
Break	15 minutes
Navigate the Panel View- Dem and Hands-On- Continued	90 minutes
View HIV/AIDS and Asthma Care management Data
Quality of Care Reports
Edit Diagnostic Tag Status
Exports Selected Rows to Excel
Complete a Mail Merge- Hands-On
Scenario
Lunch	60 minutes
Assign User Access- Demo and Hands-On	30 minutes
iCare Package Manager, Editor, and Taxonomy Editor
Taxonomy Management
Exercise
Navigate the Patient Record-Demo and Hands-On	60 minutes
Navigate Patient Record Tabs and Fields
Edit Demographic, Reproductive, and family HX Data
Edit DPCP Providers
Display Summary and Supplement Reports
Enter Historical Event PCC Data
Add/Edit HMS Care Management Data
Add a Chart Review and TIU Note- Hands-On
Break	15 minutes
Independent Exercises- Hands-On	105 minutes
Questions/ Wrap Up/ Adjourn	15 minutes



DAY THREE
Day Three Overview	15 minutes
Learning Objectives and Agenda
Meaningful Use- Demo and Hands-On	60 minutes
MU Performance and Clinical Quality Measures
MU Site Parameters Set-Up
Exercises
Break	15 minutes
Improving Patient Care (IPC)- Demo and Hands-On	60 minutes
IPC Microsystems
IPC Views
IPC Site Parameters
Exercises
CMET Overview	30 minutes
CMET Pre- Defined Events- Data Mining
CMET Workflow
CMET Views
Lunch	75 minutes
CMET Patient Record- Demo and Hands-On	105 minutes
Queued Events, Tracked Events, Follow-Up Events, Past Events
CMET Worksheet
CMET Reminders
Exercises
Break	15 minutes
CMET Site Parameters and User- Preferences	30 minutes
CMET Panel View- Managing CMET Events for a Population	45 minutes
CMET Sub-Tabs- Queued Events, Tracked Events, and Follow-Up Events
Customize CMET and Reminders Layouts
Batch Processing
Working with Columns to Sort and Filter CMET Data
Batch Process Normal Mammogram and Pap Smears
CMET Main View- Managing CMET Events for a Site	30 minutes
CMET Queued Events, Tracked Events and Follow- Up Events
Create a CMET Panel- Hands-On
Set- Up CMET Filters in User Preferences
Course Wrap- Up	15 minutes
Questions
Post Test
Post Course Evaluation
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