Indian Health Service

OFFICE OF INFORMATION TECHNOLOGY

Orientation Agenda
8:30AM
Welcome, Introductions, and Agenda Review
George Huggins, Director, Division of Program Management and Budget, Tom Kauley, Serco, Orientation Facilitator

8:40AM
Indian Health Service Overview
Dr. Howard Hays, RPMS Investment Manager

9:10AM
American Recovery and Reinvestment Act of 2009
Dr. Howard Hays, RPMS Investment Manager
9:30AM
BREAK
9:45AM
Cultural Competency
Tom Kauley, Serco, Orientation Facilitator
10:15AM
Security

Tautra Romig, Security Specialist
10:45AM
Infrastructure
Mark Rives, Acting Director, Division of Information Technology Operations

11:00AM
BREAK
11:15AM
Capital Planning and Investment Control (CPIC)
Carl Gervais, CPIC Manager 

11:45AM
Enterprise Performance Life Cycle (EPLC)
Dr. Howard Hays, RPMS Investment Manager
12:00PM
Resource and Patient Management System (RPMS) Program Management Office

Dr. Howard Hays, RPMS Investment Manager
12:30PM
LUNCH
1:30PM
Help Desk
Dyron Thompson, OIT Helpdesk Manager
2:00PM
Requirements and Testing 101
Don Heim, Battelle, Contractor

2:30PM
BREAK
2:45PM
EPLC and Serena Tools
Mary Spaulding, Battelle, Contractor

3:15PM
Navigating RPMS & Patient Care Component
Karen Mundy, Cimarron Medical Informatics, Contractor

3:45PM
RPMS QMAN/VGEN/PGEN
Karen Mundy, Cimarron Medical Informatics, Contractor

4:15PM
Orientation Evaluation and Closing
Kimberlee Crespin-Richards, CNI, Orientation Facilitator

Tom Kauley, Serco, Orientation Facilitator
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