Indian Health Service 
Office of Information Technology Presents:
Resource and Patient Management System
Radiology Version 5.0

Instructor  
Dorothy K. Russell, MS, MT (ASCP)
Druss4440@aol.com

Class Description 
This course is for Radiology Technicians or Technologists who use Radiology 5.0 or those who are assigned responsibility for ensuring that the Radiology Package functions correctly at their healthcare facility.  The course covers menu options for requesting procedures, registering patients for radiology procedures, editing exams after the procedure is completed, entering draft reports, verifying, and printing reports.  The site-configurable options for setting up the Radiology package at a facility are covered as are the linkages to PCC, the Women’s Health Package, EHR, and Third Party Billing.  An overview of interface options for downloading procedures to work stations as well as uploading reports to RPMS is provided.   

Objectives
Document a Radiology procedure in RPMS beginning with a request for a procedure and ending with an exam in PCC and a claim in IHS Third Party Billing
Configure files for flashcards, reports, Radiology personnel, Radiology Division, Radiology 
Location, Exam Rooms, Film Sizes, Diagnostic Codes, Procedures, and Common Procedures
Set up default printers for Radiology Requests and Reports
Run workload reports as well as other Radiology reports for quality assurance and
 program management
Define the components of a Radiology interface
Perform basic troubleshooting using menu options for exam status tracking and patient profile.

Intended Audience
This class is suitable for Radiology Department staff and information systems personnel who will be assisting in setting up personnel, devices, files, and interfaces for Radiology Departments.    





DAY ONE

Welcome			                		                                        8:30 am – 9:00 am
Introduction
Review agenda and training materials
Objectives and course overview			
Radiology Overview								  9:00 am – 10:00 am
Discussion and diagram of Radiology workflow 
Expected variation by site	
Break  									10:00 am – 10:15 am
Radiology Menus and Exercises – Demo and Hands-On		          	 10:15 am - 11:45 am
Request an exam
Schedule an exam
Cancel a request
Register patient for an exam
Cancel an exam
Edit exam by patient
Exam status by patient
Status tracking of exams
Lunch									            11:45 am – 12:45 pm
Radiology Menus and Exercises (continued) 				 12:45 am – 2:15 pm
Introductions
TBOX - change editors/ electronic signature
Report Entry/Edit
On-line verifying of reports 
Display a Rad/Nuc Med Report
Select report to print by patient 
Patient profile
Batch reports
Print by routing queue
Break										   2:15 pm – 2:30 pm
Radiology Menus and Exercises (continued) 				    2:30 pm – 4:30 pm
Introductions
Delete a report
Delete printed batches by date
Unverify a report for amendment
Update exam status
Override a single exam's status to 'complete'
Mass override exam status


DAY TWO

Review of Radiology Package Workflow					8:30 am – 9:00 am
Questions
System Definition Menu  							9:00 am – 10:00 am	
Introductions
Camera/ Equip/ Rm entry/edit
Division parameter set-up
Location parameter set-up
Rad/Nuc Med Personnel Menu
Break										10:00 am – 10:15 am	
Utility Files Maintenance Menu 						10:15 am – 11:45 am	
Introductions
Complication type entry/edit
Diagnostic code entry/edit
Examination status entry/edit
Film type entry/edit
Label/ header/ footer formatter
Lunch										11:45 am – 12:45 pm	
Utility Files Maintenance Menu (Continued) 				  12:45 am – 2:15 pm	
Order entry procedure display menu ...
Procedure edit menu ...
Reason edit
Reports distribution edit
Standard reports entry/ edit
Valid imaging stop codes edit
Break										    2:15 pm – 2:30 pm
IRM Menu ...   								   2:30 pm – 4:30 pm	
Establishing default devices
Outside films registry menu ...


		
	

		


DAY THREE

System set up review and questions					  8:30 am – 9:00 am
Radiology Linkages to other RPMS Packages				  9:00 am – 10:00 am
PCC
Third Party Billing
Women’s Health
GPRA		
Break										10:00 am – 10:15 am	
Management Reports					                        10:15 am – 11:45 am	
Reason edit
Daily management reports ...
Abnormal Exam report*
Complication Report*
Daily Log Report*
Delinquent Outside Film Report for Outpatients
Delinquent Status Report
Examination Statistics*
Incomplete Exam Report
Log of Scheduled Requests by Procedure
Unverified Reports
Functional Area Workload Reports ...
Performance Indicator ...
Summary/Detail report
Personnel Workload Reports ...
Physician Report
Staff Report
Technologist Report
Transcription Report
Special Reports ...
Camera/Equip/Rm Report
Detailed Procedure Report
Film Usage Report
Procedure/CPT Statistics Report
Status Time Report
Lunch										11:45 am – 12:45 pm	
Interface Overview								12:45 pm – 1:45 pm	
PACS
Transcription
VISTA Imaging
Basic Troubleshooting   							1:45 pm – 2:30 pm
Questions, Wrap up, and Course Evaluation				2:30 pm – 3:00 pm
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