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Basic Site Manager
Instructor
Alan Keyte, RPMS Programmer
Alan.Keyte@ihs.gov	Keyte, Alan (IHS/HQ)

Class Description
This course provides Site Managers with a comprehensive introduction of the duties of an RPMS Site Manager, the hardware and software used to run RPMS, and a thorough cross section of many of the individual tasks encountered by Site Managers.  The course consists of lecture, demonstration and hands-on exercises to reinforce the learning process.  Also covered are many aspects of the RPMS computing environment such as hardware, operating system, and application setup.

Objectives
Add and edit new users to the system
Manage users, scheduled tasks, and the system where RPMS is running
Investigate and correct backup issues
Search and print Fileman entries
Add a new printer to the system
Troubleshoot printer issues
Troubleshoot RPMS application issues and escalate them correctly and effectively

Intended Audience
This class will benefit new or relatively new RPMS Site Managers.  


DAY ONE
Welcome	8:00 am – 8:30 am
Introductions
Course overview
Basic Site Manager (BSM) CD/ manual review
RPMS Overview/ Documentation/Web Resources	8:30 am – 9:00 am
History of RPMS
Terminology
Application Coordinators
Site Manager Responsibilities
Tiers 1-3 levels of support
RPMS Overview- Concepts and Terminology	9:00 am – 10:15 am
Site Manager functions and responsibilities
Sign-on and security
Break	10:15 am – 10:45 am
User Toolbox- Presentation and Hands-On	10:30 am – 11:00 am
Reset verify codes
Electronic signatures
Edit user characteristics
RPMS Editor
Operations Management- Presentation and Hands-On	11:00 am – 11:30 am
Sign-on log
System status
User status
Listeners
Lunch	11:30 am – 1:00 pm
User Management- Presentation and Hands-On	1:00 pm – 2:30 pm
Add/Edit user and provider
Inactivate users and providers
Menu Management- Presentation and Hands-On	2:30 pm – 3:30 pm
Add mnemonics/synonyms
Allocate/ de-allocate keys
Break	3:30 pm – 3:45 pm
Fileman- Presentation and Hands-On	3:45 pm – 5:00 pm
Inquiry 
Search
Print
Import/ export file


DAY TWO
Taskman Management- Presentation and Hands-On	8:00 am – 9:00 am
Review scheduled options on home servers
Programmer Options- Presentation and Hands-On	9:00 am – 9:30 am
Programmer mode
KIDS (utilities and error trap)
Break	9:30 am – 9:45 am
Device Management and Devices- Presentation and Hands-On	9:45 am – 11:30 am
Add/troubleshoot printer
Add a Windows/ RPMS printer
Lunch	11:30 am – 1:00 pm
Hardware and Software	1:00 pm – 2:00 pm
Error logging- checking and procedures
System startup and shutdown procedures
System Security	2:00 pm – 3:00 pm
Norton
ITAC
SPAM
NOSC
Break	3:00 pm – 3:15 pm
Permissions and Space- Presentation and Hands-On	3:15 pm – 5:00 pm
Permissions- AIX and Windows
Space- OS, database, and directories
Journaling
Backup procedures- AIX and Windows



DAY THREE
Cache/ Ensemble Install and Use- Presentation and Hands-On	8:00 am – 9:30 am
Cache- Cache Cube, Cache terminal, and add site
Ensemble- Add ensemble user and add site
Terminal Emulators	9:30 am – 10:00 am
TeraTerm
NetTerm
TNVT
Break	10:00 am – 10:15 am
Troubleshooting Skills	10:15 am – 11:30 am
Software
Hardware
Network
Lunch	11:30 am – 1:00 pm
Site Manager’s Checklists	1:00 pm – 2:30 pm
Maintenance Checklists (AIX and Windows)
MksysB tapes
Database
OS space
Break	2:30 pm – 2:45 pm
Test- Practical Application	2:45 pm – 3:30 pm
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