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Instructor

BJ Bruning, MA, LBSW- ADV Practitioner Emeritus
BJ.Bruning@ihs.gov
Or

Ryan Garcia, Business Systems Analyst 

Or

Wendy Wisdom, Supervisory Management & Program Analyst

Wendy.Wisdom@ihs.gov
Class Description

This course is designed for behavioral health program clinical or administrative managers using the Behavioral Health RPMS applications. The focus of this course is the Reports and Manager Utilities modules of BHS v4.0, and this training is intended to provide the knowledge and skills needed to establish application site parameters, generate reports for internal and external use, and export data to IHS Headquarters
Objectives
Upon completion of this course, appropriate site parameters and security keys will be identified, and adjusted to control the type of behavioral health data passed to PCC (PCC Link Options), the ability of behavioral health staff to view records, and the ability to delete records. Additionally, this course provides information to:
· Execute administrative, clinical supervision, and case management functions.
· Select and run behavioral health reports for client and program management. Export data from these reports to an Excel file.

· Routinely export behavioral health data to headquarters using the Export Utility menu.
Intended Audience
The BHS v4.0 Manager Utilities and Reports course is an advanced class for behavioral health Program Managers and/or Clinical Directors who are responsible for internal and external reports and exporting of behavioral health data. The class will be taught primarily in the roll and scroll version of the software therefore, proficiency in RPMS is strongly encouraged.

DAY ONE
Introduction/ Course Logistics
8:30 am – 8:45 am
Review of Application Set-Up and Security 
8:45 am – 10:00 am

Review of manage Utilities Menu

Editing Site Parameters- Defaults

Update those allowed to view all visits

Interactive PCC Link

Electronic Signature

Break
10:00 am – 10:15 am
Management Tools
10:15 am – 12:00 pm

Management Tools Located on Manage Utilities Menu

Case Management Tools on DE Menu

Case Management Tools on PDE Menu

Case Management Tools on DSP menu 
Lunch
12:00 pm – 1:00 pm
Generating Basic Reports
1:00 pm – 3:00 pm
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Break
3:00 pm – 3:15 pm

Independent Report Exercises
3:15 pm – 4:15 pm

Questions and Answers
4:15 pm – 4:30 pm

DAY TWO
Questions and Review
8:30 am – 9:00 am
Converting Reports to Excel or Word
9:00 am – 10:00 am
Break
10:00 am – 10:15 am

GEN and PGEN Options
10:15 am – 12:00 pm
Lunch
12:00 pm – 1:00 pm
Converting Reports to Excel or Word
1:00 pm – 2:00 pm

GEN and/or PGEN- Hands On
Exporting Data
2:00 pm – 2:45 pm

Break
2:45 pm – 3:00 pm

Independent Exercises
3:00 pm – 4:00 pm

User Support, Questions, and Course Evaluation
4:00 pm – 4:30 pm
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