This is to announce a very important topic for the Thursday, June 28th, 2012 IHS Clinical Rounds: 
 

”Lesbian, Gay, Bisexual, and Transgender (LGBT)- inclusive Customer Service Basics”
 

This session will be presented by:
 

Ms. Mattee Jim, First Nations Community Health Source

Dr. Paul Bloomquist, Phoenix Indian Medical Center

Mr. Geoffrey Roth, Sr. Advisor to the Director, Indian Health Service
  

To join the June 28th Rounds, at 2:00PM Eastern Time: 
  

· First go to:  http://ihs.adobeconnect.com/ihsrounds/
· If you do not have an Adobe Connect account, enter as a guest. 

· To enter as a guest, enter your name and the room passcode (passcode is “rounds” - no quotations, all lower case).

· Next, to join the audio conference, either:
· Check the box to have Adobe Connect call you and enter your phone number: 
· The preferred format is +1 area code plus number with no spaces or hyphens (example: +13014433593)
· Check the box to call-in to the meeting and follow the instructions (use the “token” information to connect your phone line with your name)
· Check the box to listen to audio via your computer speakers
· For participants joining only by phone:
· Call 1-800-832-0736 and follow the voice prompts.
The meeting room number is 1381288.
  

  The IHS is now using Adobe Connect for our on-line meetings. If you have never attended an Adobe Connect meeting before, please test your connection before the session at:
 http://ihs.adobeconnect.com/common/help/en/support/meeting_test.htm 
  

All sessions are recorded for those unable to join them real-time.

 

These rounds are available for everyone! No registration is required. 
 
Please contact Dr. Aneel Advani (aneel.advani@ihs.gov), Dr. Daniel Cook (daniel.cook@ihs.gov), or Mollie Ayala (mollie.ayala@ihs.gov) for any questions or additional information.
 

Thank you for your interest and for participating in the national IHS Clinical Rounds.
  

Sincerely,  
 

Susan V. Karol, MD, FACS
Chief Medical Officer
Indian Health Service
CAPT, USPHS
susan.karol@ihs.gov
