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iCare 

How iCare Fits in the  

RPMS World 

RPMS 

EHR PCC 



iCare Population Management 
 

Facilitates the proactive identification and 
management of populations 

 

Improves care coordination and continuity of 
patient care 

 

Supports measurement and improvement of 
clinical performance measures 

 

Promotes early awareness of a potential public 
health issue 
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iCare – Opening View-Main Window 
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iCare – Panel Creation 

 



iCare – Diagnostic Tags 
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iCare – Panel View/Patient List 



Clinical Decision Support –  

Reminder Views 

Users select 

Reminders 

display 

Aggregate  

View 



Clinical Decision Support –  

National Measure Views 
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Users select 

Nat’l Measure 

Display 

Aggregate 

View 



iCare – Population to Individual 
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iCare – Patient Record / National 

Measures  

12 



iCare – Patient Record 
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HIV Management System –  

Main View 

 



HIV Management System – 

Reminders View 

 



HIV Management System –

Quality of Care Report 

 

 



iCare v2.1 Introduced CMET 

CMET = Care Management Event Tracking 

Provides ability to track certain pre-defined events 
• Breast 

• Cervical 

• Colon 

• Skeletal health 

Workflow includes four steps 
• Event (a mammogram, for example) 

• Findings (Bi-Rad 3) 

• Recommendations for Follow-up (repeat mammogram in six 
months) 

• Patient Notification (documentation that the patient has been 
informed of the Findings and Recommendations).   

• CMET generates “ticklers” or reminders to ensure that the 
next step is followed 

• CMET work flow is available from all iCare views:   Main View, 
Panel View, and Patient View. 



iCare v2.2 Introduced  

Meaningful Use (MU) Tab  
Provides an easy display of Meaningful Use measures 

Broken down into 5 sub-tabs 

• Provider Performance 

• Hospital/CAHs Performance 

• Provider Clinical Quality 

• Provider CQ Reports 

• Hospital Clinical Quality 

Displays measures for up to 200 providers at a time 

 



Coming in iCare v2.3 
 

Introduction of Improving Patient Care 

(IPC) view 

Creation of teams/microsystems 

Four IPC specific tabs available 

• Patient Detail 

• Provider Detail 

• Provider Aggregated 

• Facility Aggregated  

 



iCare and Meaningful Use 

• T 

Utilize iCare to review and evaluate MU data 

(pulled from RPMS) aggregated at the facility level 

and provider level  

 

Analyze and run reports on clinical quality measure 

statistics for a selected list of providers. 

 

  Apply iCare functions in meeting Meaningful Use 

targets and improving patient care.   

 

 

•  Utilize iCare to Use 
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Meaningful Use (MU) Tab  

Broken down into 5 sub-tabs 

• Provider Performance 

• Hospital/CAHs Performance 

• Provider Clinical Quality 

• Provider CQ Reports 

• Hospital/CAHs Clinical Quality 

Displays measures for up to 200 providers at a time 

 



Main View-Meaningful Use Tab 
Provider Performance 

 



Main View: Meaningful Use Tab 
Hospital/CAHs Performance 

 



Main View: Meaningful Use Tab 
Provider Clinical Quality 

 



Main View-Meaningful Use Tab 

Provider CQ Reports  

 



 

Main View-Meaningful Use 
Hospital/CAH  Clinical Quality 

 
 



MU Site Parameters 

 



MU Background Jobs 

 



Meeting Meaningful Use  

through  iCare  

Generate lists of patients by specific 

condition 

Identify patients lacking MU demographic 

data (one of the Core Set Measures) 

Record demographics in the Pt. Record 

Identify unmet performance and CQ 

measures in a patient panel  

 

 

 



Menu Set MU Objective 

Generate lists of patients by specific 

conditions to use for quality improvement, 

reduction of disparities, research, or 

outreach. 

 

 

Patient Lists 



Panel Definition 

Diabetic Patients with Scheduled Appointments  



 

Panel Definition 
Patients with allergy to Ace Inhibitors 

 

 

 



Core MU Objective 

“Record all of the following demographics: 

• Preferred language 

• Gender 

• Race 

• Ethnicity 

• Date of birth.” 

- 42 CFR Part 495.6,(d)(7)(i) 

  

 Demographics 



Panel View  

Demographics incl in Layouts 

 



Enter  Missing Demographic Data  

through the Patient Record 



Core MU Objective

Smoking Status 

 

Percentage of patients ≥ 13 yo seen by EP 

during reporting period who have 

documentation of their smoking status. 

Smoking Status 



Panel Definition 
≥13 yo seen by EP in reporting period 

 



 Panel View   

 Tobacco Use  

 



Menu Set Objective 

    

   20% of unique patients ages 65 yearsrs 

and older or < 5 yo were sent an 

appropriate medical reminder during the 

reporting period. 



Panel Definition 
65+ and < 5 yo 



Panel View 
Age Appropriate Reminders 



CQ Measure-MU  

Childhood Immunization Status 

Patients who turned 2 years old during 

reporting period who have documentation of 

having received all of the following 

immunizations: 4 dTap, 3 IPV, 1 MMR, 2 HiB,  

3 Hep B, 1 VZV, 4 PCV, or have evidence of 

disease on or before their 2nd birthday.  



                        Panel Definition 

0 – 2 yo seen by EP during reporting period 

 



Panel View  

Childhood Immunization Status 

 



CQ Measure-MU 

Cervical Cancer Screening 

Female patients ages 23-63 yo (inclusive) 

who have had at least one pap test in past 

3 years. 



Panel Definition 

23-63 yo females-Cervical Screening    

 



Panel View 

Cervical Cancer Screening 
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 For more information, please visit our web site.  Training 
classes are conducted regularly as well as posted recordings 
of classes and demonstrations. 

 http://www.ihs.gov/CIO/CA/icare/ 

Thank you  

for your interest in iCare 


