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Patient Engagement

• “A concept that combines a patient's knowledge, 
skills, ability and willingness to manage his own 
health and care with interventions designed to 
increase activation and promote positive patient 
behavior"

http://www.healthcareitnews.com/news/what-does-patient-engagement-really-mean



Adult Learning Theory
• Are self-directed

• Encourage collaboration

• Utilize personal knowledge 
and life experiences

• Slower learning but more 
integrative knowledge

• Less open-minded, resistant 
to change

• Highlight practicality

• Are goal oriented

• Are relevancy oriented





• 4.7 billion: daily Google searches

• 1 in 20 Google searches is for health-related information

• 80 percent of Internet users seek online health information

• 77 percent of patients used a search prior to booking an appointment

• 66 percent of Internet users look online for information about a specific 
disease or medical problem

• 44 percent of Internet users look online for information about doctors or 
other health professionals

https://www.healthitoutcomes.com/doc/the-importance-of-patient-engagement-and-technology-0001



Digital Divide
More Information

Greater Access 

Awareness

More Control

Easier

Learning Curve

Cost

Security and Privacy



Patient Engagement Initiatives:
• Social networks, used by 44 percent of respondents.

• Patient portals, used by 79 percent of respondents at scale or on 
a pilot basis;

• Secure email, used by 68 percent of respondents;

• Online/mobile scheduling (including reminders), used by 49 
percent of respondents;

• Patient-generated data, such as within an EHR, used by 47 
percent of respondents

https://www.advisory.com/daily-briefing/2016/09/14/top-five-patient-engagement-tools



Social Media



Patient Portals



Verify Information



Be Informed



Manage Medications



Learn about Health Problems



Trusted Sources of Information



Access Info when You Need It



Notes



Blue Button



Effective Communication

• The Joint Commission acknowledges communication breakdowns, 
between care providers and between providers and their patients is 
the crux of nearly 3,000 events reported to the Joint Commission and 
the high-ranking as an underlying medical malpractice cause. 
Effective communication is the foundation of patient safety and 
communication must be improved to clarify patient’s literacy levels 
and their personal expectations.

http://www.himss.org/hashtags-and-health-literacy-how-social-media-transforms-
engagement?ItemNumber=39495



• What is my main problem?

• What do I need to do?

• Why is it important for me 
to do this?



Promote Health Communication

The study and use of communication practices to inform and influence 

individual decisions that enhance health.



Secure Messaging (DIRECT)



Telehealth Visits
• 52% of Kaiser appointments were conducted online



Access to Services

• Appointment scheduling

• Medication refill requests



Remote Monitoring



Health IT
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