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Charting is #1 cause of burnout
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Old school charting by clicky templates
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CMS called into action… New charting rules 

• CMS made historic revisions to how 
providers can document and be 
reimbursed for patient office visits 
which went into effect in 2021

• Narrative based documentation 
supports a provider’s medical decision 
making

• No longer need to ‘prove’ medical 
decisions with discrete data clicks
Source: "AMA releases 2021 CPT code set" AMA 
https://www.ama-assn.org/press-center/press-
releases/ama-releases-2021-cpt-code-set

https://www.ama-assn.org/press-center/press-releases/ama-releases-2021-cpt-code-set
https://www.ama-assn.org/press-center/press-releases/ama-releases-2021-cpt-code-set
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Future of GenAI - Specialization

Source: “Small, Large, Specialized: The Evolution of GenAI 
Models”, Foreign Key https://foreignkey.substack.com/p/small-
large-specialized-evolution-genai-models

https://foreignkey.substack.com/p/small-large-specialized-evolution-genai-models
https://foreignkey.substack.com/p/small-large-specialized-evolution-genai-models
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ENHANCED AUTOPILOT 
FOR YOUR CLINICAL NOTES
Sit back and let NextGen® 
Ambient Assist do the heavy 
lifting while you focus on the 
patient and better outcomes

You didn’t go to school 
for data entry…



Within a couple of weeks, Ambient Assist had 
already covered the monthly fee just in the extra 
patient load I’m able to see in a day. It’s more than 
paid for itself. But not only that, I think my family’s 
happier, my wife’s happier because I get to come 
home early.

Dr. Keith M. Nord
Sports Orthopedic & Spine



I can review and close out the note in less 
than 5 minutes and that's a big difference…
before ambient assist when I didn't have a 
scribe, it would take me at least 15 minutes per 
every patient. So that's a big savings. 

Dr. Steven Santiago, MD & CMO
Care Resources 



First time I haven't taken my laptop with me 
[to the lake] in seven years.
Using Ambient has reduced weekend charting 
time from 8 to 12 hours to 1 hour or less.
I can do notes in at least 50% shorter time.

Dr. Bingham, OBGYN
Collom & Carney

DR. BINGHAM HAS REGAINED HER WEEKEND THANKS TO AMBIENT ASSIST.
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Ambient Assist Security FAQ
• How does Ambient Assist protect patient data?

•  No audio storage – Encounter data is never stored.
•  De-identification – Uses HIPAA Safe Harbor indicators to remove patient  

details. 
•  SOC 2 Type 2 & ISO 27001 Compliance

• How does Ambient Assist ensure cybersecurity integrity?
•  Dedicated Security Team – Led by industry experts with deep healthcare  

compliance knowledge.
•  Resilient Infrastructure – Hosted on Microsoft Azure and Google Cloud 

(US-based) with end-to-end TSL/SSL encryption.
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Adverse Impact Safeguards
• Ambient Assist 

• Strict data privacy: No customer data is used for model training. 
• No clinical decision-making: The AI only summarizes existing clinical 

conversations and does not influence healthcare access, approvals, or 
treatment plans.

• Bias mitigation: The AI is trained on diverse clinical data and undergoes 
human validation to prevent errors and hallucinations.

• Human oversight: Clinicians review and edit all AI-generated notes before 
they are finalized.

Ambient Assist is AI-powered, but it is not an AI-driven decision-making tool.
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Minutes Per Chart
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Minutes per chart

~ 32 minutes spent on patient chart prior to adoption of Mobile Pro
~ 6 minutes spent on patient chart today
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Minutes per Provider After 5pm
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Minutes per Provider after 5pm

• 118 minutes spent on average per provider finishing up patient notes, etc., at end of day
• 7 minutes spent on average per provider finishing up patient notes, etc., TODAY
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Percent of Provider Engagement
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Provider engagement went from 51% initially to 95% today 
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Demo
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LEGAL NOTICE: This document contains information that is confidential and proprietary to NextGen Healthcare, Inc. and its 
subsidiaries and affiliates (“Company”) and is intended for use solely by its authorized clients or partners. This document may not be 
copied, reproduced, published, displayed, otherwise used, transmitted, or distributed in any form by any means as a whole or in any 
part, nor may any of the information it contains be used or stored in any information retrieval system or media, translated into another 
language, or otherwise made available or used by anyone other than the authorized client or partner to whom this document was 
originally delivered without the prior, written consent of Company.

You will not, directly or indirectly, use, or permit any third party to use, any information obtained from or through this document: (a) as a 
training set for machine learning or the training of an artificial intelligence ("AI"); (b) in connection with machine learning, development 
and refinement of algorithms, and/or the enhancement and/or improvement of the operation and functionality of your or any third 
party's products or services; or (c) in any generative artificial intelligence software, tools or technologies, including, but not limited to, 
any natural language processing, deep learning algorithms, or machine learning models (commonly known as "Generative AI").

By retaining or using this document, you represent that you are a party who is authorized to use this document under one or more 
agreements between you and Company now in force, and that you will use this document and the information it contains solely 
as and to the extent such agreement(s) permit. If there is no agreement in place between the parties, you represent that you are the 
intended recipient of this document and that you will at a minimum, hold any confidential or proprietary information it contains to the 
same standards you would hold information from your own organization. Any other use or distribution of the contents of this document, 
as a whole or in any part, is prohibited.

Although we exercised great care in creating this publication, Company assumes no responsibility for errors or omissions that may 
appear in this publication and reserves the right to change this publication at any time without notice.

© 2023-2024 NXGN Management, LLC. All Rights Reserved.

The registered trademarks listed at www.nextgen.com/legal-notice are the registered trademarks of NXGN Management, LLC. 
All other names and marks are the property of their respective owners.

Our issued and published patents can be found at www.nextgen.com/legal-notice.
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