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U.S. Department of Veterans Affairs

• VA Mission
“To care for him who shall have borne the 
battle, and for his widow and his orphan.”

• Three Administrations
– Veterans Health Administration: VHA
– Veterans Benefits Administration: VBA
– National Cemetery Administration: NCA
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VA Office of Tribal Government Relations
OTGR

- Secretarial level
- Office of Public and Intergovernmental Affairs
- Reinforces recognition of government-to-

government relationship
- Stood up in 2011
- Facilitate movement of programs and services 

from VA Administrations to Indian Country 
through tribal government and tribal leaders
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VA Office of Tribal Government Relations 
(OTGR)

• OTGR Specialists: 
• Collaborate with VA colleagues to expand governmental 

relationships with tribes that support priorities tribal 
leaders have for meeting the needs of tribal Veterans

• OTGR Goals:
• Facilitate Increased Access to Health Care and Benefits
• Promote Economic Sustainability
• Implement Tribal Consultation Policy



VHA
VA OFFICE OF TRIBAL GOVERNMENT RELATIONS

• OTGR Goal 1: Facilitate increased access to 
health care
– VHA-IHS Memorandum of Understanding

• Signed December 2022 (builds upon 2003 & 2010 
versions)

• The MOU addresses the partnership with Indian Health 
Service and Tribal Health Programs

– Tribal Consultation
– Operational Plan
– Workgroups



VHA
VA OFFICE OF TRIBAL GOVERNMENT RELATIONS

• OTGR Goal 1: Facilitate increased access to 
health care
– VHA-IHS/THP/UIO Reimbursement Agreement 

Program
• The reimbursement program was first initiated in 2012 

with IHS and THPs. In 2022, the program expanded to 
include UIOs. In 2023/2024 VA expanded the scope of 
reimbursements to also include Purchased/Referred 
Care (PRC) and contracted travel, in addition to direct 
care provided by I/T/U operated facilities.
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• OTGR Goal 1: Facilitate increased access to health 
care
– VHA-IHS/THP/UIO Reimbursement Agreement 

Program

Kara Hawthorne, LCSW
ITU Reimbursement Agreement Program (RAP)
VHA Office of Integrated Veteran Care (IVC)

 (202) 347-3537 | kara.hawthorne@va.gov 
|Tribal.agreements@va.gov 
Claims Inquiries and issues: 
vha13d01pomnwihsthpsupport@va.gov 
RAP questions and support: tribal.agreements@va.gov
https://www.va.gov/COMMUNITYCARE/providers/info-IHS-
THP.asp

mailto:kara.hawthorne@va.gov
mailto:%7CTribal.agreements@va.gov
mailto:vha13d01pomnwihsthpsupport@va.gov
mailto:tribal.agreements@va.gov
https://www.va.gov/COMMUNITYCARE/providers/info-IHS-THP.asp
https://www.va.gov/COMMUNITYCARE/providers/info-IHS-THP.asp


VHA
VA OFFICE OF TRIBAL GOVERNMENT RELATIONS

• OTGR Goal 1: Facilitate increased access to health 
care
– AI/AN Copay Exemption

• The new benefit provides…
– Retroactively reimburses eligible American Indian 

and Alaska Native Veterans from copayments for 
health care and all urgent care visits received on or 
after January 5, 2022.

– Eliminates copayment requirements for health care 
and all urgent care visits for eligible American 
Indian and Alaska Native Veterans.

» Note: Copayments for domiciliary care, 
institutional respite care, institutional geriatric 
evaluation, and nursing home care are still 
required.



VHA
VA OFFICE OF TRIBAL GOVERNMENT RELATIONS

• OTGR Goal 1: Facilitate increased access to 
health care
– Copay Exemption

• Who is covered by the new policy?
– Veterans who meet the definitions of “Indian” or 

“urban Indian” under the Indian Health Care 
Improvement Act – including Veterans who are 
members of an American Indian Tribe, certain 
Veterans who are descendants of Tribal members, 
Alaska Native Veterans, and more.



VHA
VA OFFICE OF TRIBAL GOVERNMENT RELATIONS

• OTGR Goal 1: Facilitate increased access to 
health care
– Copay Exemption

•  I’m currently enrolled in VA health care; how do I receive this benefit? 
– Eligible American Indian and Alaska Native Veterans seeking copayment 

exemption will need to submit a copy of the following: 
» 1. Any one of the following official tribal documents, including, but not 

limited to: 
o Tribal Enrollment or Membership ID Card 
o Tribal Census Documentation 
o Certificate of Indian Blood issued by the Bureau of Indian Affairs 
o Documentation issued by a Tribe on official letterhead indicating 
individual affiliation 

• AND 

• 2. VA Form 10-334, Tribal Documentation For 



VHA
VA OFFICE OF TRIBAL GOVERNMENT RELATIONS

• OTGR Goal 1: Facilitate increased access to 
health care
– Copay Exemption

•  Copies of Veteran documentation and VA Form 10-334 can be 
mailed to:

VHA Tribal Documentation 
PO Box 5100 
Janesville, WI 53547-5100

Please do not mail original documents. Only copies should be mailed. 
If Veterans need to make copies of their documentation or need a 
printed copy of VA Form 10-334, they can request copies at their 
local VA medical center or clinic.



VHA
VA OFFICE OF TRIBAL GOVERNMENT RELATIONS

• OTGR Goal 1: Facilitate increased access to 
health care
– Copay Exemption

What if I have questions? 
Please call: 800-698-2411 (TTY: 711). Available 24/7. 
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Please call: 800-698-2411 (TTY: 711). Available 24/7. 





VBA
VA OFFICE OF TRIBAL GOVERNMENT RELATIONS

• OTGR Goal 2: Promote Economic Sustainability
– G.I. Bill and VocRehab Resources
– Dole Act outreach grants (information 

forthcoming)
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• OTGR Goal 2: Promote Economic Sustainability
– Native American Direct (home) Loan – NADL
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VBA
VA OFFICE OF TRIBAL GOVERNMENT RELATIONS

• OTGR Goal 2: Promote Economic Sustainability
– GDX VA Data 

• Shows the amount of Comp and Pen Data by State and 
County which can be applied to Tribal communities as 
well.  

• https://www.va.gov/vetdata/expenditures.asp

https://www.va.gov/vetdata/expenditures.asp
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VBA
VA OFFICE OF TRIBAL GOVERNMENT RELATIONS

• OTGR Goal 2: Promote Economic Sustainability
– Veteran Service Officers/Organization (VSO)

• If a Veteran wants to file a claim for a mental health or 
physical condition that is connected to their military service 
they can file a claim with VBA.

• Those that can assist with filing a claim are:
– An accredited attorney, claims agent, or Veterans Service 

Organization (VSO) representative.  They can also assist 
in requesting a decision review. 

https://www.va.gov/get-help-from-accredited-representative/
• Each state has various avenues in offering VSO related 

services…

https://www.va.gov/get-help-from-accredited-representative/


NCA
VA OFFICE OF TRIBAL GOVERNMENT RELATIONS

• Facilitate Use of NCA (National Cemetery 
Administration)
• Veterans Cemetery Grants Program

• Veteran Cemetery Grants on Tribal Lands

• Interment in VA funded state and national 
cemeteries. 

• Memorial Benefits for Veterans

https://www.cem.va.gov/grants/


Tribal Consultation
VA OFFICE OF TRIBAL GOVERNMENT RELATIONS

• OTGR Goal 3: Implement Tribal Consultation 
Policy  
– VA established Tribal Consultation Policy in 2011
– Tribal Consultation policy revisions were completed in 

2024
– VA has engaged in Tribal Consultation annually since 

that time.
– The VA Advisory Committee on Tribal and Indian 

Affairs
• Statutorily created Federal Advisory Committee Act  (FACA) 

committee that provides recommendations to the secretary 
and congress.  



Tribal Communication
VA OFFICE OF TRIBAL GOVERNMENT RELATIONS
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VA Tribal Consultation Report FY2012
Available on OTGR website: www.va.gov/tribalgovernment

tribalgovernmentconsultation@va.gov



Tribal Communication
VA OFFICE OF TRIBAL GOVERNMENT RELATIONS

• OTGR Newsletter
• OTGR website: 

http://www.va.gov/tribalgovernment
• VA Advisory Committee on Tribal and Indian 

Affairs (TAC)
– Federal Advisory Committee Act FACA

http://www.va.gov/tribalgovernment


Pacific District Contact
VA OFFICE OF TRIBAL GOVERNMENT RELATIONS

Kristi Woodard
VA OTGR Specialist
Pacific Region 
kristi.woodard@va.gov
509-294-2258

www.va.gov/tribalgovernment
Tribal.agreements@va.gov
Tribal.Consultation@va.gov

mailto:kristi.woodard@va.gov
http://www.va.gov/tribalgovernment
mailto:Tribal.agreements@va.gov
mailto:Tribal.Consultation@va.gov
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