California Rural Indian Health Board, Inc. &
California Area Indian Health Service
Continuing Dental Education Conference
September 11-14, 2023

ADA CERP [

Monday, September 11, 2023
REGISTRATION 7:00 a.m.-12:00 p.m.
Ballroom B

Ballroom A & F

TIME RDH Track

RDA/DA Track

Basics of a Healthy Revenue Cycle

8:00 a.m.—9:30 a.m. DT-TRAK

9:30 a.m.—12:00 a.m.

12:00 p.m.—1:00 p.m. LUNCH BREAK — ON YOUR OWN

DENTAL DIRECTORS MEETING
Dr. Donaleski

Etiquette, Professionalism and
Customer Service
Brandi Noonkester

1:00 p.m.—3:00 p.m.

Preparing the Dental Department
for AAAHC
Jan Carver, RDH, MS

3:00 p.m.—3:15 p.m. BREAK

Diode Lasers for the
Dental Team
Heidi Christopher, RDH

3:15 p.m.—4:45 p.m.

Tuesday, September 12, 2023
REGISTRATION 7:00 a.m. —12:00 p.m.

Scheduling for Success
Dr. Chalise Morgan, Michael
Donaleski, DMD

Ballroom B Ballroom A & F

TIME RDH Track RDA/DA Track
7:30 a.m.—8:30 a.m. BREAKFAST PROVIDED
Thyroid Glands: How They

Work & What Happens When CPR SESSION 1

8:00 a.m.—10:00 a.m. They Don’t

Jan Carver, MS, RDH

Justin Crone (36 max people)

10:00 a.m.—10:15 a.m. BREAK

Methamphetamine Addiction:
Ice, ACEs and CPS
Mitchell Goodis DDS, Jennifer

Berry, MS LMFT
THE SHOW
Table Clinics Session

10:15 a.m.—12:15 p.m.

12:15 p.m.—3:00 p.m.

Did You Look

3:00 p.m.—4:30 p.m. RaCole Hardy, RDH

CPR SESSION II
Justin Crone (36 max people)

PATIENT SEATING AND
HEALTH HISTORY REVIEW
Melodi Randolph




TIME

7:30 a.m.—8:30 a.m.

8:30 a.m.—10:00 a.m.

10:00 a.m.—10:15 a.m.

10:15 am.—11:45 a.m.

11:45 a.m.—12:45 p.m.

12:45 p.m.—2:15 p.m.

2:30 p.m.—4:00 p.m.

4:00 p.m.—5:00 p.m.

TIME

7:30 a.m.—8:30 a.m.

8:30 a.m.—9:30 a.m.

9:30 a.m.—11:30 a.m.

11:30 a.m. - 12:30 p.m.

12:30 p.m.—2:30 p.m.

2:30 p.m.—2:45 p.m.

2:45 p.m.—4:45 p.m.

Wednesday, September 13, 2023
REGISTRATION 7:00 a.m. — 12:00 p.m.

Ballroom B Ballroom A & F
RDH Track RDA/DA Track
BREAKFAST PROVIDED

Are You Air Aware? Utilizing an
intraoral camera for airway
assessments
Lancette VanGuilder, RDH, BS

TEMPORARY CROWNS PART
I
Melodi Randolph, RDAEF2,
CDA, OAP, BS, Med
(30 people max)

BREAK

HANDPIECE SAFETY
Lancette VanGuilder, RDH, BS

TEMPORARY CROWNS PART
1T
Melodi Randolph, RDAEF2,

CDA, OAP, BS, Med
LUNCH PROVIDED
HPV, ORAL CANCER IMPRESSIONS
PREVENTION Melodi Randolph RDAEF2,
Lancette VanGuilder, RDH, BS CDA, OAP, BS, Med
International and Domestic INFECTION CONTROL
Dental Volunteering WORKSHOP FOR TEAMS
Opportunities Melodi Randolph, RDAEF2,
Dr. Kevin Zimmerman CDA, OAP, BS, Med
HYGIENIST BREAKOUT DENTAL ASSISTANT
SESSION BREAKOUT SESSION
Brianna Cinko, RDH Paige Drahn, RDA
Thursday, September 14, 2023
REGISTRATION 7:30 a.m. — 12:00 p.m.
Ballroom B Ballroom A & F
RDH Track RDA/DA Track
BREAKFAST PROVIDED
LUNCH PROVIDED
Challenging Patients;
Challenging Providers
Bruce Peltier, Ph.D.
BREAK
Hypnotic Language

and Influence
Bruce Peltier, Ph.D.




