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AFFORDABLE CARE ACT IT REQUIREMENTS 

• As we implement the ACA, the load on the servers that 

support the EHR/RPMS has increased.  

• Processing and storage requirements have grown  

• IHS/CAO has responded with infrastructure 

enhancements that include not only more robust 

hardware, but also smarter use of state of the art 

technologies 





VIRTUALIZATION 

The California Area Office is deploying a Virtual 

Infrastructure that will: 

Save money and extend the life-cycle of hardware 

Reduce the management overhead of maintaining 

server and client systems 

Assure reliable emergency failover and disaster 

recovery 



COMPONENTS 

Components of the system include: 

A re-engineered RPMS/EHR failover system that 

deduces failover from 8 hours to 20 minutes 

A Virtual Desktop environment that assures that the 

entire RPMS support staff can operate remotely in the 

event of loss of datacenter 
 

 


