IHS Dentrix Webinar schedule
Adobe Connect link for live Webinar sessions:
https://ihs.adobeconnect.com/edrweb/
Room Passcode: sunshine

3@ Wednesday of each month from 2:00 - 3:30 pm Eastern Time
90 minute training session with 30 minutes [additional] of Q & A following 3:30

Dates and Topics:  (to view recordings, log in with D1 login and password)

December 14", 2016 @ 2 pm Eastern - Theresa Romero: “Perio Charting using Dentrix Enterprise
8.0.5”
URL for viewing: https://ihs.adobeconnect.com/p8k3fqvosp0/

January 18", 2017 @ 2 pm Eastern - Ginger Roberts: “Billing Insurance using Dentrix Enterprise 8.0.5”
URL for viewing: https://ihs.adobeconnect.com/p9e84nhfka3/

February 15", 2017 @ 2 pm Eastern - Cindy Abreu: “Patient Charting in Dentrix Enterprise 8.0.5”
URL for viewing: https://ihs.adobeconnect.com/p5wqrgycluj/

March 15%, 2017 @ 2 pm Eastern - Theresa Romero: “Going Paperless with the Document Center”
URL for viewing: https://ihs.adobeconnect.com/p5c6nbo96xi/

April 26™, 2017 @ 2 pm Eastern - Ginny Bronson & Rick Pullen: “Troubleshooting the RPMS Interface”
URL for viewing: https://ihs.adobeconnect.com/p3h6uhigkch/

May 17, 2017 @ 2 pm Eastern - Mary Randall: “Maximizing Utilization of the Dentrix Appointment
Book Features and Lists”
(Note: Webinar was shortened due to power outage. Topic will be presented later.)

June 21%t, 2017 @ 2pm Eastern - Jamie Westfall: “Using Dentrix Clinical Note Templates to
simplify record keeping and save time”
URL for viewing: https://ihs.adobeconnect.com/pi8adgwssqde/

July 19, 2017 @ 2pm Eastern - Cindy Abreu: “Available note fields in Dentrix”
URL for viewing: https://ihs.adobeconnect.com/pul6fvi02dao/

August 16t, 2017 @ 2pm Eastern - Poonam Jackson: “Introduction to Dentrix e-Services”
URL for viewing: https://ihs.adobeconnect.com/p3pjvi02u2zp/

September 20%™, 2017 @ 2pm Eastern- Johnnie Phillips: “Maximizing Utilization of the Dentrix
Appointment Book Features and Lists”
URL for viewing: https://ihs.adobeconnect.com/pvyux3i6n38o/

October 18", 2017 @ 2pm Eastern - Ginger Roberts: “Posting & Coding Overview in DXE 8.0.5”
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URL for viewing: https://ihs.adobeconnect.com/pdfir4bs9bi1t/

November 15%, 2017 @ 2pm Eastern - Ginger Roberts: “Document Center”
URL for viewing: https://ihs.adobeconnect.com/pip3x9rlpg9f/

December 13" 2017 @ 2pm Eastern — Jamie Westfall: “Office Journal” and the “More
Information” Patient Management Modules
URL for viewing: https://ihs.adobeconnect.com/po7pce75ghx0/

January 17t, 2018 @ 2pm Eastern — Ginger Roberts: “ICD-10 code update”
URL for viewing: https://ihs.adobeconnect.com/pp9olcwgtoai/

February 21%, 2018 @ 2pm Eastern — Elliott Walker: “Introduction to Dentrix 8.0.9, Part 1”
URL for viewing: https://ihs.adobeconnect.com/ptcSlp6jl7gy/

March 215, 2018 @ 2pm Eastern — Elliott Walker: “Introduction to Dentrix 8.0.9, Part 2”
URL for viewing: https://ihs.adobeconnect.com/p1fhrr8sfvnf/

April 17t, 2018 @ 2pm Eastern — Ginny Bronson: “RPMS and EDR interface Review”
URL for viewing:

May 16th, 2018 @ 2pm Eastern — Henry Schein: “Update on Dentrix e-Services”
URL for viewing:

EDR Webinar sessions beyond May 19%", 2018, are likely to continue. However, we cannot commit to
additional sessions until the EDR contract has been renewed. Please continue to save the same date (3™
Wednesday of the month) and time (2:00-3:30 PM Eastern Time)!

Joel Knutson

Note: Dentrix Enterprise training videos are available online from the Dentrix Enterprise Resource
Center: www.dentrixenterprise.com Hover on ‘Training’ in top tool bar; select Resource Center; then
enter DXE Helpdesk Customer ID number and zip code. Select between ‘Search Our Knowledgebase’ or
‘Get Your Training’'.

‘Search Our Knowledgebase’ has links to both written and ‘Hot Topic’ Webinar presentations.

‘Get Your Training’ requests registration (create username and password) and has links to numerous
Dentrix topic-specific training videos (some as short as one minute).
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