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Service Unit Name

Dental Assistant - GS-0681-02
	Employee Name:
	Supervisor Name:

	Competencies

Key Responsibilities
	Performance Rating
Scale of 1 to 5

1=Unacceptable

5 = Outstanding
	Date of Training and/or Proficiency Demonstration
	Comments/Chart Number

	1. Provides chair side assistance and other supportive service in a dental clinic; uses appropriate infection control practices and needle safety device.
	
	
	

	2. Maintains supply levels and cleanliness of dental station; sterilizes instruments, materials and equipment.
	
	
	

	3. Assists patient in completing medical history statements.
	
	
	

	a. Records examination and treatment information as relayed by the Dentist.
	
	
	

	4. Assists in ordering supplies
	
	
	

	5. Applies rubber dam and places cotton rolls to isolate operative site.
	
	
	

	6. Removes sutures, applies topical anesthesia, desensitizing agents, medications and surgical gauze following extractions.
	
	
	

	7. Provides patients with post-operative instructions for any procedure needing patient instructions.
	
	
	

	8. Operates and Maintains Department equipment properly.
	
	
	

	9. Provides Patient Safety Glasses for every treatment
	
	
	

	10. Wears PPE (protective side shields and glasses, gloves, gowns, masks) for every treatment procedure.
	
	
	

	Employee Name:
	Supervisor Name:

	Competencies

Key Responsibilities
	Performance Rating
Scale of 1 to 5

1=Unacceptable

5 = Outstanding
	Date of Training and/or Proficiency Demonstration
	Comments/Chart Number

	11. Hand washing is appropriate for treatment procedures
	
	
	

	Uses needle safety device.
	
	
	

	13. Uses Appropriate Infection Control Practices
	
	
	

	14. Received Privacy Act Training video and practices confidentiality with patient care and patient records.
	
	
	

	15. Can advise patients of our policies and procedures for services and for appointments.
	
	
	

	11. Hand washing is appropriate for treatment procedures
	
	
	

	Total Performance Percentage/Ratio:

Unacceptable: 1-18 pts
Below Average: 19-36 pts
Average: 37-54 pts
Excellent: 55-72 pts
Outstanding: 73-90 pts

	Check the Rating Category:
	Unacceptable
	Below Average
	Average
	Excellent
	Outstanding

	Recommendations:

	Signature of Employee:
	Date:

	Signature of Manager:
	Date:

	Signature of Staff Development Specialist:
	Date:
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