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Consultation and Referral

Consultation with IHS Dental Specialists

The IHS Dental Program Resource Directory, also known as the “dental roster,” contains a list of the IHS dental specialists. All of the dental specialties recognized by the American Dental Association (ADA) are included, except for oral pathology. General practitioners who desire consultation on a specialty case are encouraged to contact one of the specialists on the list. This list may be found on the IHS Web site at http://www.ihs.gov/medicalprograms/dentaldir/. The directory can be searched by various criteria to locate the needed specialist. Login is required to complete anything more than superficial searches of the database.
If the IHS area in which the general practitioner works has a consultant for the specialty in question, usually that specialty consultant will be the contact of choice. If the area specialty consultant is unavailable, or if the Area has no consultant for that specialty, then the general practitioner should contact one of the others on the list.

Ideally, a request for specialty consultation is made in writing, with accompanying radiographs and study casts, as needed. It is a good idea to call the specialist before mailing the request to determine what specific items to include in the consultation request. Form HRSA-199-1, “Patient Referral Notice,” is commonly used for the written request.
If a general practitioner has an urgent question, such as during the treatment of a patient, he or she should not hesitate to contact the consultant by phone. An example is a surgical procedure that has proven to be more difficult than anticipated. In some cases the specialist can provide sufficient guidance over the phone to help the general practitioner complete the procedure.

In some cases, depending on the patient’s proximity to the IHS specialist and the work- load of the specialist, it may be possible to refer a patient to the specialist for treatment that is beyond the training and experience of the general practitioner. Areas and/or individual specialists will have policies in place regarding referrals. These may or may not permit direct care for referred patients, contacting the specialist is the best way to be informed of the policy.

Consultations/Referrals between Dental Clinic and Medical Clinic

Form HRSA-199-1 also can be used for consultations and referrals between the dentist and the medical clinic. A typical example of a medical consultation is requesting a physician to determine whether a patient’s history of heart murmur will require the use of prophylactic antibiotics for dental treatment. An example of a medical referral is sending a young dental patient with severe periodontal disease to the medical clinic to determine whether the patient is diabetic. Similar referrals can be made from the medical clinic to the dental clinic, such as the referral of a known diabetic patient to the dental clinic for periodontal treatment.

Pathology Services 

Biopsy specimens from the dental clinic can be sent to the same laboratory service as specimens from the facility’s medical clinic. Some dentists prefer an oral pathology service for oral biopsies. If this is the case, it may be possible to make arrangements with one of the schools of dentistry to have biopsy specimens sent there.

IHS programs (and possibly Tribal and Urban programs) can also access the oral pathology services available from the U.S. Navy laboratories at Bethesda, Maryland and San Diego, California. Naval Oral Pathology Services require an appropriately-completed standard form (SF 515) and a special biopsy bottle, mailing container, and label, which are provided by the Navy lab. The Navy lab recommends that all tissue removed from patients be submitted for analysis.  
Requests for information on the availability of Naval Oral Pathology Services for your program, as well as requests for bottles, containers, and labels, should be made by calling (301) 295-0404. This phone number applies to both the Bethesda and San Diego laboratories.  
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