Indian Health Service 

Oral Health Program Guide

Indian Health Service Dental Data System

The Indian Health Service (IHS) Dental Data System (DDS) provides information that is essential at all levels of program management. Local program managers need data on the extent of access to care of the service population, the breakdown of services by level of care and age group, and the level of clinical production of various providers and the dental program as a whole in order to manage their programs effectively. Area Dental Consultants need the same type of data for all programs under their purview to enable them to establish area guidelines and to serve as one basis for evaluating programs in the area. IHS Headquarters needs data for the IHS as a whole in order to manage the overall IHS Dental Program and to advocate on a national level for the oral health needs of American Indians and Alaska Natives (AI/ANs). 

The Resource and Patient Management System (RPMS) is an automated data system that provides data for all disciplines in IHS, Tribal, and Urban (I/T/U) Indian health programs. The DDS software is the dental component of the RPMS and has been designed to meet common data processing needs of facility-based dental program operations, as well as those of central management. The DDS captures the minimum data requirements for direct care and contract care programs and includes data extraction and transmission routines for central processing. Various additional data entry/edit and retrieval options are available which may be tailored to the needs of the local site.
If the DDS is operating as part of the IHS Patient Care Component (PCC) software, the dental visit data entered into the DDS options automatically generate a patient encounter in the PCC. This is important for third-party billing and administrative reasons, but it also generates information in the Patient Health Summary of the PCC which is of value to any type of care provider. The PCC Health Summaries, Disease Problem Registers, and Surveillance functions each can be of significant value to dental and other care providers for patient treatment and tracking of individuals or target groups. For example, registers can be created for people with diabetes, disabilities, high-risk pregnancies, unmet needs, and any other health problems (including dental) which clinicians wish to track for treatment, follow-up, or evaluation purposes. The PCC health surveillance module enables providers to receive computer-generated reminders for primary care procedures. 

The DDS software contains numerous reports which meet common information needs. The software also provides tools to generate customized reports for special local information requirements. The quarterly and annual Basic Measures Reports (BMR) automatically provides a set of clinic workload data summaries for all programs using the RPMS/DDS software. The BMR creates permanent retrospective reports for observing local program trends over time. In addition, the IHS National Data Warehouse provides Area Dental Consultants and Headquarters staff with summary data for multiple dental programs. These data can be sorted in various ways by means of Excel spreadsheets to meet individual needs. 
A complete description of the installation, use, and features of the IHS Dental Software is available in the printed IHS Dental Software User Manual. Additionally, the software itself contains extensive on-line help.

Community-Based Data

In addition to the collection of data for clinic-based dental services the RPMS/DDS software provides for the collection of community-based data by means of the following three modules:
Water Fluoridation Module
Allows for the entry and retrieval of water fluoridation data, including baseline fluoride levels, sampling frequency, compliance, and percent of population served by compliant water systems.
C
ommunity-Based Activity Reporting System (CBARS)
Allows for the entry and retrieval of data on health promotion/disease prevention activities (including time spent on these activities) and descriptive data on the recipient population. 
· P.L. 94-437 Oral Health Objectives Monitoring Module

Allows for the entry and retrieval of data that enables local dental programs to monitor trends in specific measures of oral health status among dental patients.
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