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Appendix III: Broken Appointment Rate and Walk-In Rate Worksheet 
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Calculations for Broken Appointment Rate and Walk-In Rate

BA Rate = Total # BAs/Total # Pts. Scheduled × 100 =     /      × 100 =  _____ %

Avg. # Walk-Ins per Day = Total # Walk-Ins/Total # of Days =    /    = _____/Day

Range in # of Walk-Ins per Day = Least # per Day to Greatest # per Day = _____to_____   
Ratio of BAs to Walk-Ins = Total # BAs/Total # Walk-Ins =     /     =  _____  :  1
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