DNKA process:

PATIENT DNKA for APPT, no triage that day.

· Select Patient

· Select Indirect visit for provider (Effler EHR Indirect, etc-use Nurse EHR Indirect for missed Genmed Nurses)  this is just a chart review visit
· Add MEDICAL PROVIDER for whom the appt was missed

· Select POV "Did not keep appointment" from the pick list

· Select DNKA note title our template is tied to this note title 
· Accomplish template, Sign note.

· ASSIGN ADDITIONAL SIGNER (use judgment for GENMED NURSES visits) to send to provider scheduled with
· PROVIDER signs.  Addendums note, fills out DNKA Provider Addendum template
PATIENT DNKA for APPT, was seen by TRIAGE nurse that day (has a "MEDICAL WALKIN" visit that day)

· Select Patient

· Select EHR GENERAL CLINIC visit that was created at Triage
· Add MEDICAL PROVIDER for whom the appt was missed

· Select POV "Did not keep appointment" from pick list, add POV for presenting complaint that was triaged
· Select E&M if appropriate

· Select DNKA note title our template is tied to this note title
· Accomplish template, sign note

· ASSIGN ADDITIONAL SIGNER (use judgment for GENMED NURSES visits) to send to provider scheduled with
· PROVIDER signs.  Addendums note, fills out DNKA Provider Addendum template
