
 
HELPFUL HINTS FOR YOUR REFILLS 

 
1. SAVE YOUR PRESCRIPTION LABEL UNTIL AFTER YOU HAVE CALLED IN YOUR 

REFILL, BECAUSE IT HAS YOUR PRESCRIPTION NUMBER AND CHART NUMBER 
INFORMATION ON IT. 

2. YOU MAY ASK YOUR PHARMACIST FOR A PRINT OUT OF YOUR CURRENT 
MEDICATIONS, IT HAS ALL OF YOUR PRESCRIPTION INFORMATION AND NUMBERS 
ON IT. 

3. IF YOU DON’T PICK-UP YOUR MEDICATION WITHIN 7 DAYS IT WILL BE PUT BACK 
AND YOU WILL HAVE TO CALL IT IN AGAIN. 

4. CALL IN YOUR REFILL BEFORE YOU RUN OUT OF MEDICINE.  YOU CAN REQUEST 
REFILLS OF YOUR MEDICATIONS UP TO 7 DAYS EARLY. 

5. REFILLS OF ANY NARCOTICS OR CONTROLLED SUBSTANCES CAN ONLY BE 
REFILLED WHEN YOUR PRESCRIPTION IS DUE.  THEY WILL NOT BE REFILLED EARLY.  

6. THE REFILL CALL IN LINE IS AVAILABLE 24 HOURS A DAY, 365 DAYS A YEAR.  
7. REMEMBER:  YOUR PRESCRIPTION IS ONLY VALID FOR 1 YEAR FROM THE TIME 

YOUR DOCTOR ORDERS IT (CONTROLLED SUBSTANCE PRESCRIPTIONS ARE ONLY 
VALID FOR 6 MONTHS). 
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