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Preface

The purpose of this manual is to provide the needed information to use the latest
enhancements to the iCare (BQI) population management application that supports
the IHS Meaningful Use (MU) initiative.

This manual contains reference information about iCare views, examples of its
processes, and step-by-step procedures to show how to perform activities related to
MU functionality in the latest version of the iCare application.

For more information about iCare basic functionality, iCare usage, or training for
iCare consult these resources:

e j(Care-IHSOIT
Available at http://www.ihs.gov/icare/

e iCare Population Management GUI, User Manual Version 2.2 (July 2011)
available at http://www.ihs.gov/RPMS/PackageDocs/bqi/bgi_022u.pdf

e iCare Training available at
http://www.ihs.qov/icare/index.cfm?module=dsp icare cmet training

Recorded AdobeConnect sessions for iCare available at
https://ihs.adobeconnect.com/r6yazmozlgm

e Join the iCare listserv by sending an e-mail to icare@listserv.ihs.gov

Meaningful Use (MU) User Manual Preface
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1.0

1.1

1.2

Introduction

iCare is a Windows-based, client-server graphical user interface (GUI) to the IHS
Resource and Patient Management System (RPMS). iCare retrieves key patient
information from various components of the RPMS database and brings it together
under a single, user-friendly interface. iCare is intended to help providers manage the
care of their patients. The ability to create multiple panels of patients with common
characteristics (e.g., age, diagnosis, community) allows users to personalize the way
they view patient data.

The information included in this MU-specific manual covers iCare MU-specific
functionality in iCare Version 2.4. For more information about iCare basic
functionality, iCare usage, or training for iCare, please consult the resources listed
above in the Preface.

Background

Along with the rest of the healthcare industry, IHS has already developed a set of
chronic condition management (or register) applications, including diabetes, asthma,
and HIV. This type of application provides a way for healthcare providers to manage
a specific group (register) of patients for a single disease state. Register management
applications assist healthcare providers to identify high-risk patients, proactively track
care reminders and health status of individuals or populations, provide more
standardized and appropriate care by embedding evidence-based guidelines, and
report outcomes.

Many patients, however, have more than one diagnosed disease. For instance, at the
current time within the Indian Health system, a diabetic asthmatic woman could be a
member of four RPMS registers (diabetes, asthma, women’s health, and
immunizations). This ‘silo” approach to patient care could potentially result in
fragmented care, and could increase the risk of inadequate patient care management
due to misidentification of the true level of risk.

iCare Graphical User Interface

The iCare GUI is intended to allow providers to see a more complete view of patients
with multiple conditions, while maintaining the integrity of the user-defined, disease-
specific registers.

iCare can help IHS providers by:

e Proactively identifying and managing different groups (populations) of patients
who share user-defined characteristics.

e Providing an integrated view of a patient’s conditions that would minimize “stove
piped” care management.

Meaningful Use (MU) User Manual Introduction
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e Providing an intuitive and integrated interface to the diverse patient data elements
of the RPMS database.

e Facilitating providers a review of clinical quality of care measures for their own
patients to enable improvement in the quality of healthcare delivery.

e Enabling views of traditional healthcare information from the perspectives of
community, population, and public health.

1.3 Who Should Use iCare?

Any provider who needs to identify a group of patients for long-term management or

to create a temporary list should think about using iCare. Do you fit any of the

following scenarios?

e |amanurse at a facility that assigns a primary care provider to each patient.
Every day, | want to create a list of scheduled patients for two different doctors in
my clinic.

e | want to identify which of my patients are considered obese so | can recommend
nutrition counseling.

e Because providers at our clinic have performance goals related to annual GPRA
clinical measures, | want to identify which of my patients are missing key clinical
data.

e Our Women’s Health Clinic wants to focus on two clinical performance
improvement initiatives this year. We want to identify the performance problem
areas for female patients between the ages of 18 and 50.

e | am one of two part-time case managers for a group of children, and | want to
create a patient list that we both can use.

e | am a site manager working to ensure our site meets Meaningful Use objectives.

1.4 Features Introduced in Version 2.4

iCare Version 2.4 is composed of three different builds/packages:

e |ICARE MANAGEMENT SYSTEM 2.4

e CARE MANAGEMENT EVENT TRACKING 1.1

e HIV MANAGEMENT SYSTEM 2.2

The majority of changes in this release are to update the three parts of iCare to

incorporate ICD-10.

Meaningful Use (MU) User Manual Introduction
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1.4.1 ICD-10 Updates

1.4.1.1 Update Glossaries and Help Files
The iCare application displays several glossaries, listed below, to describe and
document the criteria used by the nightly and weekly jobs to perform the data analysis
for the various data displayed in iCare. The displays are dependent on taxonomies and
therefore, the taxonomy updates documented above will require the following
glossaries to reflect those changes.
e Best Practice Prompts Glossary
e Care Management - Asthma Glossary
e Care Management — COPD
e Care Management - Diabetes
e Care Management — HIV/AIDS Glossary
e Community Alerts Glossary
e Diagnostic Tags Glossary
e |PC Glossary
e iCare Online Help

1.4.1.2 Community Alerts Update
The iCare application displays Community Alerts which are identified by the nightly
background jobs. The Community Alerts criteria depend on new and updated
taxonomies. The ICD-10 conversion will require that the Community Alerts logic be
validated with the updated taxonomies and the documentation of the logic visible in
iCare via glossary and help to reflect those changes. For those Community Alerts
without an associated taxonomy, a new taxonomy will be created with both ICD-9
and ICD-10 codes rather than relying on checking individual codes.

1.4.1.3 Diagnostic Tags Update
The iCare application displays Diagnostic Tags which are identified by the nightly
and weekly background jobs. The Diagnostic Tag criteria depend on taxonomies
updated to include ICD-10 codes. The ICD-10 conversion will require that the
Diagnostic Tag logic be validated with the updated taxonomies and the
documentation of the logic visible in iCare via glossary and help will need to reflect
those changes. Diagnostic Tags update will affect Diagnostic Tag views in panels and
patient records.

Meaningful Use (MU) User Manual Introduction
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1.4.1.4 Family History Update

The iCare application displays Family History data in the Patient Record. The ability
to add/edit/delete Family History conditions has been disabled.

1.4.1.5 Problem List Update

The iCare application displays Problem List data in the Patient Record. The ability to
add/edit/delete Problems has been disabled.

1.41.6 PCC Procedures Update

The iCare application displays PCC Procedure data in the Patient Record. PCC
Procedures include a field for a procedure code based on the ICD-9 procedure code
set. The ICD-10 conversion will require an update to the display of the PCC
procedure in iCare be updated to show the appropriate ICD code.

1.4.1.7 Taxonomy Update

The iCare application displays taxonomies and their respective entries. A new way of
displaying taxonomies has been implemented. The ICD-10 conversion will require
that the display of taxonomy entries be updated to allow for ICD-10 codes to be
included. This will include a new column indicating which code is ICD-9 and which
code is ICD-10.

Additionally, the dialog will be updated to improve usability and display other
associated fields like matches at your facility to the associated LOINC code and NDC
code.

Further, the ability to view the SNOMED subsets defined for IPL will be included.

1.4.2 Non ICD-10 Updates

1.4.2.1 Patient Demographics
Two new fields were added to Patient demographics list:

e Last Immunization Notification
e Last Reminder Notification
This will list the last notification created for the patient.

1.4.2.2 Care Mgmt Group

A new Care Mgmt Group has been added for Prenatal patient care. It is composed of
the following columns:

e Currently Pregnant? - Marked as “yes” in the Reproductive factors file

Meaningful Use (MU) User Manual Introduction
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e Estimated Delivery Date - The definitive EDD from Reproductive Factors

e Estimated Gestational Age - The EGA measurement from V Measurement

e High Risk - If the patient has any active prenatal problems that are marked as high
priority, show the provider narrative(s).

Additionally, a new lab test taxonomy was created called BQI PRENATAL TAX.
You may populate this taxonomy with the lab tests that you want to see for your
prenatal population. Each lab test will display as a column and show the RESULT

(DATE).

Note:

After updating this taxonomy, the iCare Nightly Job must
run to do the update.

Meaningful Use (MU) User Manual Introduction

June 2015



iCare Population Management GUI (BQI) Version 2.4

2.0 Meaningful Use (MU) Support iniCare
Meaningful Use (MU) is used to improve the health of the nation. To achieve
Meaningful Use, healthcare providers and hospitals must meet criteria created by the
Office of the National Coordinator (ONC) and the Centers for Medicare and
Medicaid Services (CMS).
You can find more information about Meaningful Use at the following Web site:
www.ihs.gov/meaningfuluse/
o e - — ?u':o"s»_u“’m}u?m—_ R — = C
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Figure 2-1: Sample Meaningful Use main view
The Meaningful Use window provides information about the Meaningful Use
objectives and measures for providers as well as hospitals/CAHs. The Meaningful
Use team has developed logic related to Meaningful Use objectives and clinical
quality measures. This logic is utilized to perform periodic iCare background jobs to
obtain related data for display.
Meaningful Use (MU) User Manual Meaningful Use (MU) Support in iCare
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3.0 User Preferences and Site Parameters

The User Preferences and Site Parameters windows are used to accommodate
Meaningful Use support.

o= RPMS iCare - User Preferences E@ﬂ_hj
Define My Patients r Flag Setup r Comm Alert Setup r Startup View r Patient View r Panel View r Layouts r CMEF/MeamngfulUse -

Performance Measures r Clinical Quality Measures I -

By Provider rBy Divisian r ByHospital/CAH 1

The defawlt display can be customized fere fo focus on measures you are inferested in and redice the foad fime.

Stage:
[INTERIMSTAGE 12014 | " By Measure I™ Collapse Tips Display

Edit | I” Collapse Filters Display

(* By Measure Set
¥ Core

[” Menu set measures

[+ Show Previous Column

Restore to System Default

ok | [ cancel

Figure 3-1: Meaningful Use tab on User Preferences

After the Meaningful Use tab is complete, click OK to establish the default display
for the Meaningful Use window. (Otherwise, click Cancel.)

3.1 Filters for the MU in User Preferences

To define the filters for the MU sub-tabs, you must first select either Performance
Measures (PM) or Clinical Quality Measures (CQM).

3.1.1 PM - By Provider Sub-Tab

Select Tools | User Preferences | Meaningful Use tab and then select Performance
Measures to access the By Providers sub-tab.

Meaningful Use (MU) User Manual User Preferences and Site Parameters
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o5l RPMS iCare - User Preferances LI_I_J‘:' E |
Define My Patients r Flag Setup r Comm Alert Setup r Startup View r Patient View r Fanel View r’LayUuts r’CMEI'/}'.L'Use IPC

Performance Measures r Clinical Quality Measures I -
By Provider rBwaismn r By Hospital/CAH ]

The defulf displzy can be cusfomized fere fo focus on measures you are inferested n and reduce the foad fime.

Stage:
INTERIM STAGE 12014+ " By Measure I™ Collapse Tips Display

- | [™ Collapse Filters Display
& By Measure Set Edit
¥ Core

™ Menu set measures

¥ Show Previous Column

Restore to System Default

oK ][ Canedl

Figure 3-2: Sample By Provider (Performance Measures) sub-tab

The settings on the By Division and By Hospital/CAH sub-tabs are the same as the
By Providers screen (for Performance Measures - PM).

What is selected on this tab is used as the default settings for the filters when using
the Performance Measures sub-tab for the Meaningful Use window.

Restore to System Default: click this button to restore the last saved system default

Stage: this determines the stage of the data being displayed. The default is the
INTERIM STAGE 1 2014. Select another option from the drop-down list, if needed.

You can select either the My Measure Set or the By Measure radio button. The
selection determines the data being displayed on the Meaningful Use window.

By Measure Set: this determines if the Core and/or Menu set measures are used for
the data being displayed.

By Measure: the selections in the field by the Edit button determines the measures
data being displayed.

After selecting the By Measure radio button, click Edit to access the Add/Remove
MU Providers Measures dialog.

Meaningful Use (MU) User Manual User Preferences and Site Parameters
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3.1.2

ot Add/Remove MUBrovidersMeasures Ld_E-J
Available Selections Current Selections
+Core:
-I- Menu Set
Clinical Lab Test Results
Patient Specific Education Resources Add 5>
Medication Reconciliation
Patient Reminders <« Remaove
Transition of Care Summary
oK | [ Caneel

Figure 3-3: Sample Add/Remove MU Providers Measures dialog

You can add options from the Core and/or Menu Set. Expand either selection in order
to move items to the Current Selections group box. After the dialog is complete,
click OK to have the items in the Current Selections group box populate the By
Measure field (on User Preferences for MU).

Show Previous Column: select this check box to show the “Previous” column to
display under each measure.

e By selecting this item, both Current and Previous columns will display.

e By not selecting this item, only the Current column will display.

Collapse Tips Display: select this check box to collapse the Tips information on the
Meaningful Use window for Performance Measures.

Collapse Filters Display: select this check box to collapse the Filters group box on
the Meaningful Use window for Performance Measures.

CQM - Providers

Select Tools | User Preferences | Meaningful Use tab and then select Clinical
Quality Measures to access the Providers sub-tab.

Meaningful Use (MU) User Manual User Preferences and Site Parameters
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okl RPMS iCare - User Praferances Elﬂlﬂ_hj
Define My Patients r Flag Setup r Comm Alert Setup r Startup View r Patient View r Panel View rLayouts rCMEI'/MeaningﬁlIUse -

Performance Measures /’ Clinical Quality Heasures;} -

Providers r By Division r Hospitals/CAHs ] -

Clinical Quality Measures pull a large amount of patient data from RPMS wihich can iake a significant amount of fime fo display. The default
display can be cusiomized here fo focus on measures you are inferesied in and reduce ihe load fime.

¥ By Measure Set " By Measure
¥ Core Edit ™ Collapse Tips Display
[ Alternate [™ Collapse Filters Display
™ Menu set measures

|v Show Previous Column

Restare to System Default

ok | [ Cancel

Figure 3-4: Sample Providers (Clinical Quality Measures) sub-tab

The same options display for the By Division sub-tab (for Clinical Quality
Measures).

What is selected on this tab is used as the default settings for the filters when using
the Clinical Quality Measures sub-tab for the Meaningful Use window.

Return to System Default: click this button to restore the last saved system default.

You can select either the My Measure Set or the By Measure radio button. The
selection determines the data being displayed on the Meaningful Use window.

By Measure Set: this determines if the Core, Alternate, and/or Menu set measures
data to be displayed.

By Measure: the selections in the field by the Edit button determines the measures
data to be displayed.

After selecting the By Measure radio button, click Edit to access the Add/Remove
MU Providers CQ Measures dialog.

Meaningful Use (MU) User Manual User Preferences and Site Parameters
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o5 Add/Remove MUProvidersCQMeasures ;J

Available Selections Current Selections

+- COREMEASURES
+- ALTERNATE CORE MEASURES
+- MENU SET MEASURES

oK ][ cancel

Figure 3-5: Add/Remove MU Providers CQ Measures dialog

You can add options from the Core, Alternate Core Measures, and/or Menu Set
Measures. Expand any selection in order to move items to the Current Selections
group box. After the dialog is complete, click OK to have the items in the Current
Selections group box populate the By Measure field.

Show Previous Column: select this check box to show the “Previous” column to
display under each measure.

e By selecting this item, both Current and Previous columns will display.

e By not selecting this item, only the Current column will display.

Collapse Tips Display: select this check box to collapse the Tips information on the
Meaningful Use window for Clinical Quality Measures for Providers/Divisions.

Collapse Filters Display: select this check box to collapse the Filters group box on
the Meaningful Use tab for Clinical Quality Measures for Providers/Divisions.
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3.1.3 CQM - Hospitals/CAHs Sub-Tab

o5 RPMS iCare - User Praferences E@éj
Define My Patients r Flag Setup r Comm Alert Setup r Startup View r Patient View r Panel View rLayuuts rCMI:"I'/VI"'IcaningﬁlIUse -
Performance Measures/ClinioalQualit\r Measures 1 -
Providers | By Division, {Hospitale/CAFS! | -

Clinical Quality Messures pull 7 /args amount of patient data from RPMS which can fake a significant amount of fime fo display. The defzult
display can be customized here fo focus on measures o are inferestad in and reduce the foad time.

[¥ Show Previous Column By Measure:
Edit [ Collapse Tips Display
[ Collapse Filters Display
(]
Restore to System Default

[ ok [ conce

Figure 3-6: Sample Hospitals/CAHs (Clinical Quality Measures) sub-tab
Return to System Default: click this button to restore the last saved system default.
By Measure: the selections in the field determines the measures data to be displayed.

Click Edit by the By Measures field to access the Add/Remove MU Hospital CQM
Measures dialog.

ot Add/Remove MUHaospitalCQMMezsures S - - Iﬁ

Available Selections Current Selections

HOSPITAL MEASURES

[ ok ][ cancel

Figure 3-7: Sample Add/Remove MU Hospital CQM Measures dialog

You can add options from the Hospital Measures. Expand the selection in order to
move items to the Current Selections group box. After the dialog is complete, click
OK to have the items in the Current Selections group box populate the By Measure
field.

Meaningful Use (MU) User Manual User Preferences and Site Parameters
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Show Previous Column: select this check box to display the Previous column in the
measures.

e By selecting this item, both Current and Previous columns will display.

e By not selecting this item, only the Current column will display.

Collapse Tips Display: select this check box to collapse the Tips information on the
Meaningful Use window for Clinical Quality Measures for Hospitals/CAHSs.

Collapse Filters Display: select this check box to collapse the Filters group box on
the Meaningful Use window for Clinical Quality Measures for Hospitals/CAHs.

3.2 Site Parameters

The MU Package Manager can access the MU Site Parameters screen by selecting
Tools | iCare Site Parameters | MU Site Parameters.

o5 Mezningful Use Site Parameters == B9
Providers based on ORES key NOTE:
Providers: I (Fhysician) 1. If Provider is naot assigned a User Class/Type in
— | N ician) RPMS. their data will not display in the MU tabs.
Edit I *+ysicizn)
I 152 Practitionier) 2. Provider Clinical Quality measure searches may
——— U CEC take 1-3 hours per provider. Therefore, fewer
I I_ﬁl};ﬁ;::_la_n)} providers listed in the Current Selections list shawn
_l'Physicli;Is)n above will result in faster background jobs. This list
) 1s limited in size to 200 providers. Changes to this
list will be visible upon completion of the next
Weekly background job.

Performance Clinical Quality

Default for Performance: |1 Morth j Default for Clinical Quality (CQ): |1 Month j

Current Performance: |INTERIM STAGE 12014 ﬂ

Provider Performance can be further filtered to only

include the following User Types

Show Types? =

User Types: Clinical Coordinator

Nurse Practitioner
" Physician
\&I Psychiatrist
Save Cancel

Figure 3-8: MU Site Parameters screen

The user with the ORES security key can do the following:

e Customize the list of Providers that is listed on the By Providers sub-tab of the
Meaningful Use window.

o Set the default timeframes for displaying performance and clinical quality (CQ).

e Select whether or not to show the user type and which user types will be
displayed on the PM - By Providers and CQM - Providers sub-tabs.

Meaningful Use (MU) User Manual User Preferences and Site Parameters
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Section 6.9.6 provides information about using the features of the MU Site
Parameters screen.
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4.0

4.1

Meaningful Use Layout

Each sub-tab of the Meaningful Use window will be discussed in this section.

Select either the Performance Measures (PM) or the Clinical Quality Measures
(CQM) before selecting the sub-tabs above the grid of data.

Filters Group Box

The following provides information about the Filters group box.

p ;l Fiters
Oovonal lers can be
Lo o FOCLE our View

Stage:
[INTERIM STAGE12mM3 =]

= By Measure Sel

[T Core

[T Mers set messures
' By Measue
¥ Show Previous Colurn

Update View ‘

Save current settrgs to User
Preferences?

Save |

Restore bo User Prefs |

Figure 4-1: Filters group box

Stage

Select an option from the drop-down list to determine the Stage of the data being
displayed.

By Measure Set radio button

If you select the By Measure Set radio button, you must select the Core and/or
Menu set measures to determine the measurements displayed in the grid of data.
By Measure radio button

If you select the By Measure radio button, you must define the measurements to be
displayed in the grid of data.

Meaningful Use (MU) User Manual Meaningful Use Layout
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= By Measurns

Meazure(sz): Edit

Figure 4-2: By Measure radio button option

After selecting the By Measure radio button, click Edit to access the Add/Remove
MU Measures dialog.

o2 Add/Remove MU Measurss &J
Available Selections Current Selections

2 Core;

=I- Menu Set
Clinical Lab Test Results
Patient Specific Education Resources Add 5>
Patient Electronic Access
Medication Reconciliation <= Remave
Patient Reminders
Transition of Care Summary

oKk | [ cancsl

Figure 4-3: Sample Add/Remove Measures dialog

You can add items from the Core, Alternate Core Measures, and/or Menu Set.
Measures to the Current Selections group box by clicking Add. After the dialog is
complete, click OK to have the items in the Current Selections group box populate
the Measure(s) field (on the Filter group box).

Show Prev Column Check box

Select the Show Prev Column check box to cause the Previous column to display
under each measure.

Update View Button

Click Update View to cause the data in the right panel to be updated.

Save Button

You can save the current filter selections and have them saved in your User
Preferences by clicking Save.

Restore to User Prefs Button

Click Restore to User Prefs to have the user preferences restored to the last saved
ones.

Meaningful Use (MU) User Manual Meaningful Use Layout
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4.2 PM — By Provider Sub-Tab
The list in the Provider column are the meaningful use providers.

Panel List | Flag List Community Alerts Mat| Measures | CMET.” Meaningful Use | IPC

Performance Measurtsir Clinical Quality Measures l

By Provider r By Division r ByHospital /CAH ]
EJ Tips
These are Meaningful Use FProvider (EF: eligible professional) performance measures.
Ses Glossary for complafe measure descripfions.

EJ Filters

Optionai fitrs can be Division: 2013 DEMO HOSPITAL x| Time Frame: |1 Morth v| sartng Month [Mav 2014« [
i ey Meaningful Use data current as of: Apr 02, 2015 07-05 PM
Stage: User types included: Clinicd Coordinator, Nurse Practitioner, Physician, Psychiatnist

INTERIM STAGE 2 2014 j
" By Measure Set

n + CPOE Medications 4 Record Demographics

& By Measure
Messwsir  [ite] —— [Physician 0% 0% 0% 0%
| | Murse Practitioner 0% 0% 0% 0%
. | | Physician 0% 0% 0% 0%
| | Physician 0% 0% 0% 0%
| | Physician 0% 0% 0% 0%

¥ Show Previous Column

Update View

Save current settings to User
Preferences?

Save

Restore to User Prefs

Figure 4-4: Sample By Providers (Performance Measures) sub-tab

The data displayed in the grid is determined by the Division, Time Frame, and
Starting Month fields as well as the options in the Filters group box. Section 4.1
provides information about using the Filters group box.

Section 3.1.1 provides information about the user preferences for this sub-tab.

Hover help is available for each of the measures. Select Help | Meaningful Use
Glossary to access the glossary that provides information about the measures.

Once the Filters have been established, you can save them as the current settings to
User Preferences by clicking Save. Likewise, you can return to the last saved user
preferences by clicking Return to User Prefs.

Click the Background Jobs («E) button (or select File | Background Jobs) to display
the Background Jobs pop-up. Section 6.3 provides information about using the
features on the pop-up window.

4.3 PM — By Division Sub-Tab

The date displayed above the grid is from the most recent background job.

Meaningful Use (MU) User Manual Meaningful Use Layout
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Panel List | Flag List Community Alerts Mat| Measures | CMET." Meaningful Use | IPC

Performance Measures r Clinical Quality Measures l

E] Tips
These are Meaningful Use Division performance messures.
See Glossarny for complefe measure dascripfions.

Filt:
%] mb'ﬂ:;;fm canbe Division: [2013 DEMO HOSPITAL "= Time Frame [1 Month +] Starting Month: [MAR 2015 v | 15
el c s o Meaningful Use data current as of Apr 03, 2015 06:30 PM
Stage:
||NTER|M STAGE 12014 ﬂ R CPOE Medications + Record Demographics 8 Maintain Problem List +
(* By Measure Set . ) ) )
Facility  Current 7 Previous ¥ Current W Previous 7 Current 7 Previous W
b Core N 5013 DEMO HOSPITAL :

™ Menu set measures
" By Measure

¥ Show Previous Column

l Update View l

Save current settings to User
Preferences?

[ Save ]

[ Restore to User Prefs ]

Figure 4-5: Sample By Division (Performance Measures) sub-tab

The data is determined by the Division, Time Frame, and Starting Month fields as
well as the options selected in the Filters group box. Section 4.1 provides information
about using the Filters group box.

Section 3.1.1 provides information about the user preferences for this sub-tab.

Hover help is available for each of the measures. Select Help | Meaningful Use
Glossary to access the glossary that provides information about the measures.

Click the Background Jobs (3) button (or select File | Background Jobs) to display
the Background Jobs pop-up. Section 6.3 provides more information about using the
features of the pop-up window.

4.4 PM — By Hospital/CAH Sub-Tab

The date displayed above the grid is from the most recent background job.
Meaningful Use (MU) User Manual Meaningful Use Layout
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Panel List | Flag List | Communil ty Alerts | Natl| Measures | CMET.” MeaningfulUse | IPC

Performance Measures | clinical Quality Measures |
By Provider | By Divisian, ' By Hospralj CAH; |
OiTes

These ars Meaningful Uss HospitsliCAHs (critical sccess hospitals) performance messures.
See Glossary for complete measure descriptions.

[=]) Filters
Optonal fiters can be Time Frame: [1 Month | seerting Monen: MR 205+ | [
CE TR Meaningiul Use dala current as of. Apr 02, 2015 07-05 FM
Stage: Active Patients: 21355
INTERIM STAGE 12014 - 4 Current R Pravious Rl
& By M Set # Pafients in # Patients in 52 # Patients in # Patients in o
y Measure Measure T MessureSst © T Stagel1Gosl ¥ [T N T % et fiatahi Nomeris ™ T LMet T
W Core } P i 0 A i 0 3
Dl — = CPOE Medications Core Set >30% 0 0 0% 0 0 0%
By Maintzin Problem List Core Set 520% 1 1 100% 0 0 0%
¥ Measure Medication Allergy List Core Set >80% 1 1 100% o 0 0%
¥ Show Previous Column Patient Electronic Access >50% 1 0 0% 0 0 0%
- Record Demographics Core Set >50% 1 0 0% 0 0 0%
Update View Record Smoking Status Core Set >50% 1 [i} 0% [} 0 0%
Save current sefings 1o User Record Vital Signs Core Set >50% 1 0 0% 0 0 0%
Preferences? VIEW, DOWNLOAD, 5% 1 0 0% 0 0 0%
TRANSMIT
Restore to User Prefs

Figure 4-6: Sample By Hospital/CAH (Performance Measures) sub-tab

The data displayed in the grid is determined by the Time Frame and Starting Month
fields as well as the options selected in the Filters group box. Section 4.1 provides
information about using the Filters group box.

Section 3.1.1 provides information about the user preferences for this sub-tab.

Hover help is available for each of the measures. Select Help | Meaningful Use
Glossary to access the glossary that provides information about the measures.

Click the Background Jobs (3) button (or select File | Background Jobs) to display
the Background Jobs pop-up. Section 6.3 provides more information about using the
features of the pop-up window.

The buttons on the right-side of the window operate like those on other iCare
windows. Section 6.11 provides information about using these buttons.

4.5 CQM - Providers Sub-Tab

The date displayed above the grid is from the most recent background job.
Meaningful Use (MU) User Manual Meaningful Use Layout
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Panel List | Flag List | Communi ity Alerts | Nat| Measures CMET-" Meaningful Use | IPC

Performance Measures * Clinical Quality Measures |

Providers | ByDivision |  ProvidersReports | Hospitals/catis |
(=) Ties
These are Meaningtul Use Frovider (EF: eligible professional) clinical quality measures (CQM).
Sec Glossary for complete meastre descriptions

(=) Fili
5] Filters Division: [2013 DEMO HOSPITAL v| Time Frame: [AEERE v | starting Mont: [IEEEWE  ~] [5

Otional fiters can be
OB AT T 7 Meaningiul Use data current as of: Apr 03, 2015 06:30 PM
& By Measure Set Preventive Care and Freventive Care and
a Acult Weight Screening . Hypertension: Blood _, Screning Measure Pair ,, Screening Messure Fair. _, Adult Weight Screening
¥ Core 2nd Follow Up: 65+ Piassure Mansgement  * Tobsceo Use Tobaccotessztion and Follow Up: 18- 64
Assessment Intervention

L ltemate Fravider T Curent T Previous T Curent ¥ Frevieus T Cument T Frevious T Curent T Freviews ¥ Cument T Frevious T

| 0 0 0 0 0
I | v v v v v
] | 0% 0 0% i} 0% i} 0% i} 0% o
. 0 0 0 0 v
I | o 0 0 0 0

Preferences?

Save

Figure 4-7: Sample CQM layout for Providers

The data displayed in the grid is determined by the Division, Time Frame, and
Starting Month fields as well as the options selected in the Filters group box.
Section 4.1 provides information about using the Filters group box.

Section 3.1.2 provides information about the user preferences for this sub-tab.

Hover help is available for each of the measures. Select Help | Meaningful Use
Glossary to access the glossary that provides information about the measures.

The columns can be sorted and/or filtered. You cannot move the columns from one
objective to another, however. But you can move the columns within one objective.
For example, you could move the Current and Previous columns under the CPDE
Medication objective.

Click the Background Jobs («5) button (or select File | Background Jobs) to display
the Background Jobs pop-up. Section 6.3 provides more information about using the
features of the pop-up window.

The buttons on the right-side of the window operate like those on other iCare
windows. Section 6.11 provides information about using these buttons.

4.6 CQM - By Division Sub-Tab

The CQM - By Division sub-tab displays the clinical quality measures by division.
Meaningful Use (MU) User Manual Meaningful Use Layout
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Panel List | Flag List Community Alerts Nat'| Measures | CMET" Meaningful Use | IPC

Performance Measures /}/ Clinical Quality Measures ]
Providers.© By Division r Providers Reports r Hospitals/CAHs ]
[=] Tips
Thess ars Meaningul Use Division clinical quality messures (COM).
See Glossary for complefe measure descripfons.

Division- [2013 DEMO HOSPITAL x| Time Frame: [MIFET v | swrting Mont: -5

-
= Meaningful Use data current as of Apr 03,2015 06:30 PM
]

a Preventive Care and Preventive Care and
n Adult Weight Screening & Hypertension: Blood & Screening Measure Pair: = Screening Measure Pair: & Adult \Weight Screening &
and Follow Up: 65+ Pressure Management Tobacco Use TobaccoCessation and Follow Up: 18 - 64
Assessment Intervention

T Current W Previous ¥ Curent W Previous 7 Current ¥ Previous ¥ Curent W Previous ¥ Current 7 Previous 7

Facility
[§ 2013 DEMO HOSPITAL

Figure 4-8: Sample CQM - By Divisions sub-tab

The data displayed in the grid is determined by the Division, Time Frame, and
Starting Month fields as well as the options selected in the Filters group box.
Section 4.1 provides information about using the Filters group box.

Section 3.1.2 provides information about the user preferences for this sub-tab.

Hover help is available for each of the measures. Select Help | Meaningful Use
Glossary to access the glossary that provides information about the measures.

Click the Background Jobs (3) button (or select File | Background Jobs) to display
the Background Jobs pop-up. Section 6.3 provides more information about using the

features of the pop-up window.
The buttons on the right-side of the window operate like those on other iCare
windows. Section 6.11 provides more information about these buttons.

4.7 CQM - Providers Reports Sub-Tab

This sub-tab show the MU provider clinical quality measures.

Meaningful Use (MU) User Manual Meaningful Use Layout
June 2015
21



iCare Population Management GUI (BQI) Version 2.4

4.8

Performance Measures /}/ClinicalQualit\' Measures ]
Providers r By Dwismn/VPro\liders Reports r Hospitals/CaHs ]

Tips
These are Meaningiul Use Frovider (EF: eligible professional) clinical quality measures [COM).
Ses Glossary for complafe mezsure descrpfions.

E] Parameters

Ootional parameters can be used fo "E
focus your view
Starting Date:
arting % CORE MEASURES -
03/01/2013 [=]
Ending Date: Preventive A }
A e Care and Cre\.fentg.fe Hh -
Adult Weight Adult Weight Sereening are an ypertension:
Provider W Screeningand W Eg:—m'uung.a“n;_ W Measure Pair: W MScer:selTrwggPa‘r N E:fe:iure v
Provider(s): Follow Up: 65+ g4 P TobaccoCessa Tt s Management

tion

Assessment

Intervention
AGHOCN.DANIEL (Clinical F

AHASTEEN.DONNA M RN { p—— |
Al ) I | NDA NDA NDA NDA NDA
! =z ] | NDA NDA NDA NDA NDA
' By Measure Set = 7% 5% NIA 100% 100%
¥ Core I | 70% 38 NiA 100 100
™ Altenate ] | HIA 23 N/ A HIA
] | NDA DA DA NDA NDA

™ Menu set measures

{” By Measure

Figure 4-9: Sample Providers Reports sub-tab

You must select the providers in the Provider(s) group box of the Parameters panel.
Also, you must specify the Starting Date, as well as select the By Measure Set or By
Measure radio button. Section 4.8 provides information about using the Parameters
panel.

Hover help is available for each of the measures. Select Help | Meaningful Use
Glossary to access the glossary that provides information about the measures.

Click the Background Jobs (3) button (or select File | Background Jobs) to display
the Background Jobs pop-up. Section 6.3 provides information about using the
features of the pop-up window.

The buttons on the right-side of the window operate like those on other iCare
windows. Section 6.11 provides information about using these buttons.

Parameters Panel

The Parameters panel defines the optional parameters that can be used to focus the
data displayed on the Provider Reports sub-tab. This feature is similar to the Filters
panel on other sub-tabs.
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4.8.1

4.8.2

o = I Farameters

Clofomal parameafars can ba wsad fo
Focus oy 1Tew

Starting D ate:

| n2v21/2013 =l
Ending D ate:
|0z/21/2m3 =

Provider[s} Edit |

" By Measure Set
" By Measure

Run

Figure 4-10: Sample Parameters panel

Starting Date

The Starting Date and Ending Date define the date range for the data on the
Providers Reports sub-tab. Change the Starting Date by selecting a date from the

calendar on the drop-down list.

Provider(s)

This field determines the providers to be used on the data for the Providers Reports
sub-tab. Click Edit to access the Add/Remove Meaningful Use Providers dialog.

o5l Add/Remove Mezningful Use Providers Lth
Available Selections Current Selections
Find: Find:
(* Starts With ¢ Contains
DEMO,DOCTOR {Physician)
{Physician)
{Medical Clerk)
[ ok ][ cancel

Figure 4-11: Sample Add/Remove Meaningful Use Providers dialog
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4.8.3

48.3.1

4.8.3.2

The names displayed below the Available Selections field are Meaningful Use
provides with clinical quality measures.

You can add one or more selected names from the Available Selections group
box to the Current Selections group box by clicking Add. In addition, the Find
field in the Available Selections area provides filters for searching for the
provider name.

After the dialog is complete, click OK to have the names in the Current
Selections group box populate the Provider(s) field (on the Parameters panel).

Radio Buttons
You can use either the By Measure Set or the Measure Set radio button.

By Measure Set

By Measure Set: this determines if the Core, Alternate, and/or Menu Set Measures
are used for the data to be displayed.

% By Measzue Set
[T Core
[T alternate

I- Mernu zet measures

Figure 4-12: Options for By Measure Set radio button

By Measure

By Measure: the selections in the field by the Edit button determines the measures
data to be displayed.

¥ By Measue

Measure[z]: Edit |

Figure 4-13: By Measure radio button selection

After selecting the By Measure radio button, click Edit to access the Add/Remove
MU Measures dialog.
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4.8.4

4.9

nf Add/Remove MU Measuras Iﬁ

Available Selections Current Selections

COREMEASURES
ALTERNATE CORE MEASURES
MENU SET MEASURES

oK | [ cancel

Figure 4-14: Sample Add/Remove MU Measures dialog

You can add items from the Core, Alternate Core Measures, and/or Menu Set.
Measures to the Current Selections group box by clicking Add. After the dialog is
complete, click OK to have the items in the Current Selections group box populate
the Measure(s) field (on the Parameters panel).

Run

After the Parameters panel is complete, click Run to run the providers reports. The
application displays the “Running Report” message indicating that the report is being
processed. The data will display in the right panel of the Providers Reports window.

CQM - Hospitals/CAHs Sub-Tab
The date displayed above the grid is from the most recent background job.

Panel List | Flag List Community Alerts Nat'l Measures CMET" Meaningful Use | IPC

Performance Measures * Clinical Quality Measures |
Froviders | By Division |  ProvidersReports /" Hospitals/CAHs |
=) Tips

These are Meaningful Us HospitaliCAHs (crifical access hospitsls) clinical quality messures (CQM).
Ses Glossary for complete messure descriptions

(=] Filters -
D ——— Time Frame: |1 Month | smrtng Menh: [lanaos | 5
Eed iZdoccE ot Meaningul Use data current as of Apr 02, 2015 0705 PM
Active Patients: 21355
M : Edit
s + Current & Previous w
15 epads = # Patients in # Patients in % Met(or < # Patients in # Patients in % Met
ICUVTE Prophylaxis u Measure ¥ MeasureSel ¥ SagelGoal ¥ perominaior ¥ Numerstor  © other)  * Denomingtor v Numerster ¢ o ¥
\TE Pis wianticosg Overla other)
\TE Pts w! Unfract Heparin 0 ) 3 7
Pis wiVTE Discharge Instru B i B B B
Incidence of Fotentially-Fre ™ Antithrombic Therapy by End HOSPITAL 0 0 0% 0 0 0%
L ' of Hosp Day 2
Assessed for Rehab HOSPITAL 0 0 0% 0 0 0%
Fe! Show Previous Column DC on Antithrombic Therapy HOSPITAL 0 0 0% 0 0 0%
z DC on Statin HOSPITAL 0 0 0% 0 0 0%
LlpdoteMicw o ICU VTE Prophylaxis HOSPITAL 0 0 0% 0 0 0%
Sanre current sctinga 1o User Incidence of Potenially- HOSPITAL 0 0 0% 0 0 0%
Preferences? Preventable VTE
Wedian Elapsed Time from HOSPITAL b Omins (] O mins
Save ED Arriv to ED Depart for
Wentzl Healh
Restore to User Prefs Median Elapsed Time from HOSPITAL 0 0'mins 0 O mins

ED Arriv to ED Depart for pis
admitied for Observation

Figure 4-15: Sample CQM Hospitals/CAHs sub-tab

The data is determined by the Time Frame and Starting Month fields and the filters
selected in the Filters group box. Section 4.1 provides information about using the
Filters group box.
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4.10

Section 3.1.3 provides information about the user preferences for this sub-tab.

Hover help displays for each measure (in the Measure column). Select Help |
Meaningful Use Glossary to access the glossary that provides information about the
measures.

Click the Background Jobs (5) button (or select File | Background Jobs) to display
the Background Jobs pop-up. Section 6.3 provides more information about this pop-
up.

The buttons on the right-side of the window operate like those on other iCare
windows. Section 6.11 provides more information about these buttons.

MU Glossary

The MU Glossary provides information about each of the measurements displayed on
the various MU sub-tabs.

Select Help | Meaningful Use Glossary to view the information.
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. =] RPMS iCare - Meaningful Use Glossary O | B | .
File
éﬂ Al —é J Ij
Find Fent Copy Print Preview_

Print_

Heaningful U=e Provider Performance Glossary

Measure Short Name: Active Medication List
Measare Set: Core Set
Stage 1 Objective

Maintain an active medication list.

Stage 1 Denominator Definiticon
Humber of unigue patients seen by the EP during the EHR reporting period.

Stage 1 Numerstor Descripticon

The number of patients in the denominator who have a medication (or an
indication that the patient does not currently have any prescribed
medication) recorded as structured data.

Stage 1 Logic
Measure Exclusions:

Case Management [(clinic code T77),
Radiology (clinic code &3),
(clinic code 30)

Laboratory Services
Pharmacy (clinic code 39%),
visits are excluded.

(clinic code T7&),

Denominator Inclusions:

professional, where the eligible professional was the primary provider.
Vizits defined as Service Category A, 5, O or M.

Numerator Inclusions:
Count each patient in the Denominator where:

and Emergency Eoom

Count each patient with one or more face-to-face wisits with the eligible

s

Figure 4-16: Meaningful Use Glossary information
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5.0

5.1

Meaningful Use Menus

This section reviews the File, Edit, View, and Tools menus.

File Menu

Below are the options on the File menu:

Meaningful Use: The sub-menus for this option contain the following actions for
each sub-tab:

e Glossary is used to access the National Measures Glossary. Section 6.2 provides
information about the glossary window.

e Reset View is used to return the current view to the default view. You use this
feature when you change the view, such as resize the column width. This is the
same as using the Ctrl+R key combination.

e Refresh is used to update any RPMS field values on the current window with new
data from the server. This is the same as pressing the F5 key on your keyboard.

Change RPMS Server/Login: This option allows you to change the server
information and your access and verify codes to the iCare application on the iCare 2.4
Login dialog.

Change RPMS Division: This option allows you to change the RPMS Division on
the Select Division dialog. This option applies to a site that uses more than one RPMS
database.

Recent Panels: The sub-menu shows your recent panels. If you select one, you can
view the patients in the selected panel in a new window. The list of panels is the last
five panels that you have viewed.

Page Setup: This option allows you to set Margin, Paper, Layout characteristics (like
landscape or portrait orientation), and the Printer to use. These settings are used when
you use the Print option.

Print Preview: This option displays the print preview dialog.

Print: This option sends the information about the selected rows in the grid to the
printer using the settings in Page Setup.

Background Jobs: This option displays the Background Jobs pop-up. This pop-up
displays, for example, the start and end dates for the nightly and weekly background
jobs.

Exit iCare: The option allows you to leave the iCare application. You will be
reminded to save any changed panels (if needed).
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5.2

5.3

5.4

Lock iCare: This option locks the iCare application by displaying the iCare locked
by user dialog. You can do two things on this dialog:

e Resume working on the iCare application by entering your verify code and then
clicking Resume.

e Logout of the iCare application by clicking Logout.

Edit Menu

The Edit menu has the following options:

Select All: This option is used to select all of the rows in the grid. This is the same as
using the key combination Ctrl+A.

Deselect All: This option used to deselect all of the currently selected rows in the
grid.

View Menu

The View Menu on Meaningful Use window has one option:

Split View: Select Split View to have the current view in the split view with Panel
List in the left pane and the other tabs in the right pane. You can change to the Panel
List view by removing the checkmark; this is a temporary setting. When you exit
iCare and reopen iCare, the settings set under User Preferences for the default screen
are used.

Tools Menu
The Tools menu options are:

Quick Patient Search: This option allows you to search for a patient name. This is
the same as using the F8 key on your keyboard.

Glossary: This option accesses the Meaningful Use glossary. This is the same as
selecting Help | Meaningful Use Glossary.

The Reset View, Search, Refresh, Excel Export, Print, and Copy Rows to
Clipboard options work like the buttons on the right side of the window.

Manage Templates: This option allows you to manage the templates for various
parts of the application. Select this option to access the Template Management
dialog. Section 6.10 provides information about managing templates.

User Preferences: This option opens the User Preferences window.
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View iCare Notifications: This option opens the iCare Notifications pop-up that
provides information about various notifications that have been sent.

iCare Package Manager: This option is active for those users with Package Manager
security key. Section 6.5 provides information about the iCare Package Manager
functions.

iCare Site Parameters: This option access several iCare site parameters.

Care Sike Parameters 13 Employers

Taxonomy Mainbenande ] Pregnancy

Web Links * Inactivity Time Out

Reset Usar CMET Ske Parameters

Yiew iCare Log IPC Sike Parameters
ML Site Paramebers
Dihvisions

Figure 5-1: iCare Site Parameters options

The options provide dialogs where you can establish the various parameters. Section
6.9 provides information the iCare Site Parameter options.

Taxonomy Maintenance: This option is used by those users who can maintain
taxonomies. Also, you use this option to view the taxonomy elements. This option has
the following two features:

View/Edit Taxonomy Entries: this feature displays the iCare Taxonomy View/Edit
dialog. Section 6.6.1 provides information about the iCare Taxonomy function.

Taxonomy User Access: this feature is active for those user with the proper security
key. Selecting this option displays the iCare Taxonomy User Access Management
dialog. Section 6.6.2 provides information about this dialog.

Web Links: This option provides links to Web sites for related clinical guidelines.
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6.0 iCare Features Used by Meaningful Use

The following provides information about using the iCare features for the Meaningful
Use view.

6.1 User Preferences

This section focuses on the user preferences that are used by the Meaningful Use
window.

ol RPMS iCare - User Praferances E@ﬂ_hJ

DeﬁneM\rPatlentsr Flag Setup r Comm Alert Setup r Startup View r Patient Wiew r Panel View rLaynuts rCMEF r Meaningful Use IPC

Select the definiion that best descrbes your patient assignment. NOTE: Many users do nof have patients assigned fo them and will choose
"No Provider Selected”. This will nof negatively affect your ability fo fully use the iCare agplication.

¥ No Provider Selected

Provider Type
[ | I~ pece
™ Specialty Provider Specialty
Type:
Edit
Min # of Visits in Timefiame
[ Primary Visit Provider I

I Primary/Secondary Visit Provider

oK [ cancel

Figure 6-1: Sample User Preferences window

After the User Preferences window is complete, click OK and the user preferences
will be in effect for the operation of the iCare application. (Otherwise, click Cancel.)

6.1.1 Meaningful Use Tab
Section 3.1 provides information about the Meaningful Use tab of User Preferences.

6.1.2  Startup View

You can determine the startup view when opening iCare. Select the Meaningful Use
radio button and then determine two other options.
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o=l RPMS iCare - User Preferences

/ Define My Patients ]/ Flag Setup ]/ Comm Alert Setup /Etartup View Patient Wiew

Salact the sfarfup wiaw you wouwld like fo se2 whan apaning iCare

" Panel List

" Flag List

" Community Alerts
" National Measures
" IPC

" CMET

&+ Mezningful Use Performance Measures j |E?'_.r Frovider j
" Split View

" Panel View

Figure 6-2: Options for the Meaningful Use Startup View

The first option for Meaningful Use contains the following selections: Performance
Measures or Clinical Quality Measures.

The second option for Meaningful Use varies according to what is selected in the first
option.

e |f Performance Measures is selected for the first option, then the selections for the
second option are: By Provider, By Hospital/CAH, or By Division.
e If the Clinical Quality Measures is selected for the first option, then the selections
for the second option are: Providers, Hospital/CAH, Providers Reports, or By
Division.
6.2 Meaningful Use Glossary

This pop-up provides information about each of the measures.
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=] RPMS iCare - Mezningful Use Glossary = | (B e -

File

éﬂ A —|§ ;E |j

Find Fent Copy Print Preview—  Print-

Heaningful U=e Provider Performance Glossary -

Measure Short Name: Active Medication List
Measare Set: Core Set

Stage 1 Objective
Maintain an active medication list.

Stage 1 Denominator Definiticon
Humber of unigue patients seen by the EP during the EHR reporting period.

Stage 1 Numerstor Descripticon I
The number of patients in the denominator who have a medication (or an
indication that the patient does not currently have any prescribed
medication) recorded as structured data.

Stage 1 Logic

Measure Exclusions:

Case Management [(clinic code 77), Laboratory Services [(clinic code T7&),
Radiology (clinic code 6£3), Pharmacy (clinic code 3%), and Emergency ERoom
(clinic code 30) wisits are excluded.

Denominator Inclusions:

Count each patient with one or more face-to-face wisits with the eligible
professional, where the eligible professional was the primary provider.
Vizits defined as Service Category A, 5, O or M.

Numerator Inclusions:
Count each patient in the Denominator where:

Figure 6-3: Meaningful Use Glossary pop-up window

Section 6.7 provides information about using the controls on the pop-up window.

6.3 Background Jobs

Click the Background Jobs (3) button (or select File | Background Jobs) to display
the Background Jobs pop-up.
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o' RPMS iCare - Background Jobs = | B |
File Edit Tools
Background jobs are scheduled by your Site Manager. If is recommended that they be run both nightly and .
weskly. Confact pour Site Manager if you have any questions. “ EI # S Ea
Job Type Start End Status MNext scheduled
MONTHLY  IPC Update Apr 03, 2015 06:56 PM Apr 03, 2015 10:02 PM May 03, 2015 06:00 PM
MU Clinical Quality Apr03, 2015 06:30 PM Apr 03, 2015 06:30 PM May 01, 2015 06:00 PM
MU Performance Apr02, 2015 06:53 PM Apr 02, 2015 07:05 PM May 01, 2015 06:00 PM
MNIGHTLY Best Practice Prompts Apr21, 2015 07:47 PM Apr 21,2015 07:47 PM Apr 22, 2015 06:00 PM
Care Mgmt Update Apr21,201507:51 PM Apr 21,2015 07:51 PM Apr 22, 2015 06:00 PM
CMET Data Mining Apr21, 2015 07:51 PM Apr 21, 2015 08:27 PM Apr 22, 2015 06:00 PM
Comm Alerts Apr21, 2015 06:53 PM Apr 21, 2015 06:53 PM Apr 22, 2015 06:00 PM
Dizgnostic Tags Apr21,201507:23 PM Apr 21,2015 07:24 PM Apr 22, 2015 06:00 PM
b Flags Apr21, 2015 06:25 PM Apr 21, 2015 06:53 PM Apr 22,2075 06:00 PM
Iatl Measures Apr21,201507:24 PM Apr 21,2015 07:41 PM Apr 22, 2015 06:00 PM
Panel Autopopulate Apr21, 2015 08:27 PM Apr 21,2015 11:27 PM Apr 22, 2015 06:00 PM
| Reminders Apr21, 2015 07:46 PM Apr 21,2015 07:47 PM Apr 22, 2015 06:00 PM
WEEKLY Best Practice Prompts Apr 12, 2015 03:00 PM Apr 12, 2015 06:29 PM Apr 26, 2015 03:00 PM
Care Mgmt Update Apr 11, 2015 03:00 PM Apr 12,2015 12:14 AM Apr 25, 2015 02:00 PM
Dizgnostic Tags Apr 11, 2015 02:00 AM Apr 11, 2015 05:54 AM Apr 25, 2015 02:00 AM
Matl Measures Apr 11, 2015 05:54 AM Apr 11,2015 10:01 AM Apr 25, 2015 02:00 AM
Reminders Apr12, 2015 02:00 AM Apr 12,2015 01:35 PM Apr 26, 2015 02:00 AM

Figure 6-4: Sample Background Jobs pop-up
You must dismiss the pop-up in order to use other functions in iCare.
The File menu has the following options:

Page Setup: This option allows you to set Margin, Paper, Layout characteristics (like
landscape or portrait orientation), and the Printer to use.

Print Preview: This option displays the Print Preview dialog.

Print: This option is used to output the data in the selected rows in the grid. The
application displays the Print Preview dialog where you can view the output. Select
File | Print (on the dialog) to output the content. The application provides a header
stating Confidential Patient Information for all printed panel views.

If you do not select any rows, the application displays the warning message: You
have not selected any rows to print. Do you want to proceed and print all rows in this
view or cancel this print? Click Yes to print all the rows. Click No to cancel the print
function.

Close: This option closes the Background Jobs window.

The Edit menu has one option: Select All (used to select all of the records on the pop-
up window).

The Tools menu has options that have the same functions as those of the buttons on
the right side of the toolbar.
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6.4 Print Preview

The Print Preview dialog contains several features about reviewing and printing the
current document.

[alemmtprevien =10)
R W Tolk
- i I.-‘. I., i | :\ - n -\iﬂ‘"'
3o maRlaBOo e s D b=t |- aos g
W 4 P M e @

......

Figure 6-5: Sample Print Preview dialog

The Print Preview dialog contains two panels, where the left panel displays the
pages in the document and the right panel displays a larger version of the page
selected in the left panel.

The following table provides information about the various buttons on the Print
Preview window.

Button Description
3 Used to output the contents of the document.
Also available by selecting Print option on the File menu.
m Used to move the red rectangular box on the selected page in the left panel.
: As you move the Hand Tool, this changes the display in the right panel. This

is used to view information in a particular part of a page.
Also available by selecting the Hand Tool option on the Tools menu.

ol Used to get a screen capture of a specified rectangular area. This screen
= capture copies the area to the Windows clipboard. Then you can paste the
copy in a particular field, for example, or another application like MS Word.

Also available by selecting the Snapshot Tools option on the Tools menu.
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Button Description
o Used to specify the zoom magnification. Click the button and then move to
= the area where you want to apply to zoom. Right-click on the area and select

the zoom magnification option from the context menu.
Also available by selecting the Dynamic Zoom Tool option on the Tools

menu.
@ Used to zoom out by clicking the button in an area in the right panel (the
A image becomes smaller).
Also available by selecting the Zoom Out option on the View menu.
@, Used to zoom in by clicking the button in an area in the right panel (the image

becomes larger).
Also available by selecting the Zoom In option on the View menu.

Used to cause the image in the right panel to display to its maximum page
width (usually enlarges the image).

Also available by selecting the Page Width option on the View menu.

Used to cause the image in the right panel to display the image with no page
margins showing.
Also available by selecting the Margin Width option on the View menu.

Used to display the image and its page margins in the right panel.
Also available by selecting the Whole Page option on the View menu.

Used to automatically cause the image in the right panel to zoom out (you do
i not click in the panel).

Also available by selecting the Zoom Out on the View menu.

N Used to automatically cause the image in the right panel to zoom in (you do
&) not click in the panel).

Also available by selecting the Zoom In on the View menu.

= Used to cause all of the pages to display in the right panel.
Also available by selecting the Continuous option on the View menu.

_ Used to specify the page layout.
= Also available by selecting the Page Setup option on the File menu.

You move through the pages in the document by using the arrow buttons on the
second line in the toolbar.

. y ¥1© @ §

-]

Figure 6-6: Buttons used to move through the pages of the document

The same options are available by selecting View | Go To (and on the context menu
for the right panel).

Use the Zoom ( "% T ) field (or select the Zoom option on the View

menu) to specify the zoom magnification for the right panel by selecting from the
drop-down list.

Meaningful Use (MU) User Manual iCare Features Used by Meaningful Use
June 2015

36



iCare Population Management GUI (BQI)

Version 2.4

Use the Close button to close the Print Preview dialog. This same action is available

by selecting File | Exit.

Select File | Page Setup to access the Page Setup dialog.

Pagesetup 21
Sige: Letter
aounce: | Autoenaticaby Select ]
Onentation Margins (inches)

(" Podisi Left 075 Right  [0.75
& Landscape Iop  [075 Bottorn [0.75
0K | Concel | Piter. |

Figure 6-7: Sample Page Setup dialog

Use the Page group box to specify the paper size and source.

Use the Orientation group box to specify the orientation of the output.

Use the Margins group box to specify the various margins widths in inches.

Click Printer to access the Printer dialog where you choose the printer to output the

contents of the document.

After the Page Setup dialog is complete, click OK to save the page setup options.

(Otherwise, click Cancel.)

6.5 iCare Package Manager Functions

When you have the Package Manager security key, you can access the functions by
selecting Tools | iCare Package Manager on the iCare main window.

iCare Package Manager

L Q iCare Liser Access Mansgement

Reassign Panels

Figure 6-8: iCare Package Manager Functions
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6.5.1 iCare User Access Management

The iCare User Access Management option accesses iCare User Access
Management dialog.

o5l iCare User Access Management

@ Help

Existing Users with iCare CMET Employer

RPMS Editor ¥ iCare Y Package ¥ Package ¥ Editor w MU Package + Group ¥ BHAlets V¥ BH User + IPC Package &
Access Access Manager Manager

Manager Manager

Access

m

oK | [ Cancel

Figure 6-9: Sample iCare User Access Management dialog

When this dialog is complete, click OK to save your changes. (Otherwise, click
Cancel.)

For those with the appropriate permissions, you can assign roles to a particular user,
scroll to the name on the iCare User Access Maintenance dialog and select the
appropriate check boxes for the roles. If you want to remove an assigned role, de-
select the particular check box.

Note: The BH Alerts and BH User columns cannot be changed.

Each column heading has hover help.
Some check boxes are checked and the background is dark:

If the user has iCare Package Manager access that supersedes both CMET, Editor and
MU Package Manager permissions. The Employer and BH ones work differently due
to the sensitive nature of the patients involved.

6.5.1.1 Existing RPMS Editor Access

The users displayed on this list (those with the iCare user icon (‘) in first column)
have been given existing Editor or Manager level key(s) to at least one of the
following case management applications: (1) Case Management System (ACM), (2)
Diabetes Management System (BDM), (3) HIV Management System (BKM). (4)
Immunization (BI), (5) Patient Chart Problem List, and/or (6) Women’s Health (BW).
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6.5.1.2 Help Menu
Click the Help menu to view the following information:

The users displayed on this list have been given basic access to the iCare application
by your Site (IT) Manager. You cannot give Editor or Package Manager access to
iCare to a user who doesn’t have basic access. See your Site Manager to require basic
iCare access for other users.

This message applies to the “Users with iCare Access” column. Click OK to dismiss
the message.

6.5.1.3 Users with iCare Access

This column is a list of RPMS users who have been given access to the iCare
application by the Site (IT) Manager.

6.5.1.4 iCare Package Manager
The iCare Package Manager has the ability to do the following:
e assign all other access roles in iCare: iCare Package Managers; CMET Package
Managers; Editors; and Taxonomy Editors.
e access Patient Information associated with Community Alerts.
e has all read/write access as defined for other user levels.
e reassign existing iCare panels to iCare users.

Note: Taxonomy Editor Access Management is assigned through
the Taxonomy Maintenance/ Taxonomy User Access
Window from the Tools menu.

The iCare Package Manager has the highest level of permissions; hence, the iCare
Package Manager will have access to all items accessible by the CMET Package
Manager.

The iCare Package Manager does everything an editor does and also has the ability to
access the list of patients who has triggered the Community Alerts. This person also
assigns Editor access to other users. In addition, this person can assign the CMET
Package Manager role.

6.5.1.5 CMET Package Manager

The CMET Package Manager has the ability to establish the CMET site parameters
related to Tickler Timeframes and Batch Processing. CMET Package Managers have
all read/write access as defined for other user levels.
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6.5.1.6 Editors
Editors in iCare will have read/write access to:
e PCC Historical Data Entry
e Care Management data
e Family History and Reproductive Factors (Snapshot)
e Designated Specialty Provider Management system (DSPM)
e Problem List
e CMET Worksheet.
The Editor role will give the person the right to edit the care management functions
(e.g., HMS Care Management). It also allows the person to enter Historical Data.
6.5.1.7 MU Package Manager
The MU Package Manager has the ability to establish site parameters related to the
display of types of Providers on the MU tabs in iCare.
6.5.1.8 Employer Group Access
Employer Group Access gives the user the ability to define a panel based on the
“Employer” option in Panel Definition. They will also have visibility for the
“Employee Health” option on the Panel View: Care Mgmt tab. Both the definition
and Care Mgmt feature will not be visible to users who do not have permission.
6.5.1.9 BH Alerts
Exclude non-BH alerts.
6.5.1.10 BH User
User with existing BH access. This cannot be edited from iCare screens.
6.5.1.11 IPC Package Manager
The IPC Package Manager has the ability to establish site parameters related to the
background job and microsystem definition for IPC tabs in iCare.
6.5.2 Reassign Panels
The Reassign Panels option displays the Reassign Panels dialog.
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o5 Reassign Panels ﬁ
Reassign From: [N - |
Reassign To: | ﬂ
Panels:

Selec
| ]
0K || Cancel

Figure 6-10: Reassign Panels Dialog

This dialog allows the iCare Package Manager to reassign panels from one user to
another user.

Reassign From: select the user from the drop-down list, whose panels you want to
reassign.

Reassign To: select the user from the drop-down list, to whom the panels are to be
reassigned.

Populating the first two fields activates the Select button. Click Select to access the
Add/Remove Panels dialog.

ol Add/Remove Panels ﬁ
Available Panels Current Panels
Panel Mame 7 Description v 0.7 * Panel N.. * 7 Description v Owner 7
Pregnant
<< Remove
HIVIAIDS Dx Tag
oKk || cancal |

Figure 6-11: Sample Add/Remove Panels dialog

After the Add/Remove dialog is complete, click OK and the panels listed in the
Current Panels group box will populate the Panels field on the Reassign Panels
dialog. (Otherwise, click Cancel).
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After the Reassign Panels dialog is complete, click OK and the reassigned panels of
the “Reassign From” user are removed from that person’s panel view. The reassigned
panels will appear in the “Reassign To” user panel view. (Otherwise, click Cancel.)

6.6 Taxonomy Maintenance Functions
You access the Taxonomy Maintenance functions by selecting Tools | Taxonomy
Maintenance.
i Taxonomy Maintenanoe ¥ ﬂ View Taxonomy Entries
| 3 Taxonomy User Access...

Figure 6-12: Options for Taxonomy Maintenance

6.6.1 View Taxonomy Entries
The iCare Taxonomy Editor holds the security key (BQIZTXED) allowing that
person to read/edit iCare taxonomies.

You access the iCare Taxonomy View/Edit dialog by selecting Tools | Taxonomy
Maintenance | View Taxonomy Entries.

ot iCare Taxonomy View/Edit [
NOTE: Site papulated taxonomies can only be edited by users with approprate access.
Load Taxonomy | [ Hide Category | [ Clear Filter(s) | @®
Edit 7 ltems ¥ Category T Subcategory T MName hid 5
Diagnoses BQI RUBELLA CONGEN DXS
- BQI RUBELLA DXS
Lab Tests ' BQI SPNEUM CULTURE TEST LOINC
= BQI S PNEUM CULTURE TEST TAX
BQI S PNEUM SUSCEFT TEST LOINC
= A BQI S PNEUM SUSCEPT TEST TAX =
Diagnoses BQI SALMONELLA DXS
BQI SARS DXS
BQI SHIGAECOLI DXS =
Currentiy Viewing: BQf RUBELLA DXS * The selected taxonomy is not site editable |
NES D
Coding System Code ' Description ‘
ICD-8-CM 056.0% RUBELLA NERVE COMPL NEC
1CD-8-CM 056.71 . ARTHRITIS DUE TO RUBELLA
ICD-8-CM 056.7% - RUBELLA COMPLICATION MEC
1CD-8-CM 056.8 = RUBELLA COMPLICATION NOS
ICD-8-CM 056.%  RUBELLA UNCOMPLICATED
IC0-9-CM 647.50  RUBELLA IMN PREG-UNSPEC
1CD-10-CM E06.00 - Rubella with logical complication, pecified 2

ICD-10-CM B0E.01 : Rubella encephalitis
ICD-10-CM B0E.02 - Rubella meningitis L4
ICO-10-CM B06.09  Other neurclogical complications of rubella
ICD-10-CM B0E.21  Rubella pneumonia

ICN-10-C M B0R 87 Ruhells srthritiz

[ view Report of All Taxonomies | ok |[ cancel

Figure 6-13: Sample iCare Taxonomy View/Edit dialog
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Note: If you do not hold that security key, you can only view the
information on the dialog. The following information
displays: You do not currently have access rights to edit
taxonomies. In order to edit taxonomy entries, you will
need to have the iCare Taxonomy Editor security key
(BQIZTXED) added to your RPMS user account.

When you first access this view/edit dialog, all parts of the tree structure will be
collapsed. You need to expand one of the tree parts and find the taxonomy you want
to edit.

In general, select the taxonomy from the list in the left group box that you want to
view. This causes the Add and Remove buttons to appear in the right group box of the
dialog.

Please note that not all taxonomies will be editable. iCare will display a message on
the view/edit dialog when this condition exists. Site populated taxonomies can only
be edited by users with appropriate access.

The difference between the Apply and OK is: the Apply button is used when you add
more than one taxonomy value to the iCare Taxonomy View/Edit dialog.

6.6.1.1 Add Taxonomy Values

Click the Add button to create values for a selected item in the left group box. The

application displays the Select Taxonomy Item dialog.

Salect Taxonomy ftem L&J .

Search: || Find...
Select Cancel

Figure 6-14: Select Taxonomy Item dialog
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Use the Search field to search for a taxonomy item. Highlight the item you want to
add and click Select. The application checks to see if it is already there.

o |If it already exists, the application displays a warning message about that (click
OK to dismiss the message); after clicking OK, you return to the iCare
Taxonomy View/Edit dialog.

e If it does not exist, it appends the selected item to the bottom of the list.

After you finish adding taxonomy values, click Apply to “save” your changes. If you
do NOT click Apply and try to move to another taxonomy or another part of the
iCare application, the “Save Taxonomy changes?” information message displays,
asking if you want to apply the changes now. In this case, click Yes to apply the
changes (otherwise, click No).

You can repeat adding items to various taxonomies. When you are finished using the
iCare Taxonomy View/Edit dialog, click OK to save (otherwise, click Cancel).

6.6.1.2 Remove Taxonomy Values
If you want to remove one or more items from the list, highlight them and click
Remove. The “Confirm taxonomy item remove” message displays. Click Yes to
remove the items (otherwise, click No). You remain on the iCare Taxonomy
View/Edit dialog.

6.6.1.3 View Report of All Taxonomies Button
Click the View Report of All Taxonomies button to display the Taxonomy Report
pop-up.
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6.6.2

g RPMS iCare - Taxonomy Report

(=] & |

Filz

g4 A2 G

Find Font Copy Print Preview_

=

=

Print_

Desc:
Coding System

Desc:
Coding System

Figure 6-15: Taxonomy Report

#%% jCare Taxonomy Report *%%
Beport BRun: Apr 22, 2015 02:43 PM

Where Run:

2013 DEMO HOSPITAL

Generated by: [N

Taxonomy Category: COMMONITIES

Name: ACC CHEME WALLEY 2005

Code

Name: ACC PARKER MARCH 20059

Code

Created:

Modified:
Description
CHEMEHUEVI WVALLEY
NELSCH

Mar 10,

Created:
Modified:
Description
BIG RIVER
BLYTHE
BOUSE
ELRP
EHRENBERG

Mar 10,

2008

2008

This pop-up provides information about various Taxonomy Categories (listed in

alphabetical order).

Section 6.7 for more information about the File menu and controls on the pop-up

window.

Taxonomy User Access

Editing site populate taxonomies can affect many existing processes in RPMS. For
this reason, Taxonomy Edit access is carefully assigned to a limited number of users
and only after discussion with the CRS (GPRA) coordinator.

Select Tools | Taxonomy Maintenance | Taxonomy User Access to display the
iCare Taxonomy User Access Management dialog.
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6.7

o-! iCare Taonomy User Access Management lilﬂléj

NOTE: Edifing site populaied faxonomies can affect many exisfing procasses in AFYS.
For tfus reason, Taxonomy Edifor access showd be carefully assigned fo a limifed
number and only affer dfscussion with the CRS (GFRA) coondinator af your site.

gﬂ,'l Help
Existing T i ar
RPMS Editor 7 Users with iCare Access ki Ejﬁgp“'“f’ ki
Locess =
v) ]
AUDITING, USER ONE ]
v =] |
v)
) [ ]
] O
) |
| ) I .
[ ok || cancel |

Figure 6-16: Sample iCare Taxonomy User Access Management dialog

Editing site populated taxonomies can affect many existing processes in RPMS. Be
certain of your edits prior to clicking OK.

Taxonomy Editors can add and delete members from any Site Populated Taxonomies
related to either laboratory tests or medications.

Existing RPMS Editor Access is available to any RPMS user with Manager level
keys to at least one of the following case management applications: CRS (BGP),
Diabetes Management (BDM), HIVV Management System (BKM), and/or Women’s
Health (BW).

This window displays the users who have been given basic access to the iCare
application by your Site (IT) Manager. You cannot give Editor or Package Manager
access to iCare for users who does not have basic access. See the Site Manager to
request basic iCare access for other users. This information is available when you
click the Help menu.

The Site Manager can select or de-select the Taxonomy Editor role for a user on the
list. The taxonomy editor role allows the user to view/edit the iCare taxonomies.
Click OK to save the changes (otherwise, click Cancel).

Pop-up Functionality

You will be viewing a pop-up window in several places in iCare. For example, if you
double-click on any row in the Recent Visits group box on the Cover Sheet of the
Patient Record window, you will view a pop-up.
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Find Fort Copy Prink Preview... Print...

Patient Name: THETA, ALPHA il
Chart #: 344447

Date of Birth: FEB 22, 1942

Se M

visit IEN: 326895

=====s========= JISIT FILE =s=====s======s==

VISIT/ADMIT DATESTIME: OCT 24, 1991812:13

DATE VISIT CREATED: OCT 24, 1991

TYPE: IHS

PATIENT NAME: THETA, ALPHA

LOC. OF ENCOUNTER: DENO INDIAN HOSPITAL =|

Figure 6-17: Sample Visit Detail Pop-up

You can take the following actions on this pop-up:

Navigate through the information by using the scroll bar.

)
Click the Find (Q) button to access a search tool to find data in the current

window. This button works like the Search button.

Click the Font (I#;ﬂt_nl) button to display the Font dialog.

2| x|

Fort shyle: Sizen
|He:gular
Regular
Itabc:
) Edwardian SciptITC 1 |Bold
() Elephant Boid Italic
{) Engiavers MT
() Eraz BoldITC
{) Eias Demi ITC =l
1~ Effects- -Sample-
[T Stikeout
™ Under haBbYyZz
Script
|westen |

Figure 6-18: Font Dialog

Use the Font dialog to change the Font name, style, and size of the text in the pop-up
(applies to all of the text). In addition, you can add effects like “Strikeout” and
“Underline” - these perform like those effects indicated in MS Word.
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Change the Script option to display the text in another language and that language
pack is installed on your computer. If the language pack is not installed, the display
does not change by selecting another script.

Click OK to apply the changes to the text in the current pop-up. These changes are
only effective for the current view of the pop-up. (Otherwise, click Cancel.)

<2
e Click the Copy (=) button to copy the selected text to the Windows clipboard.

-

e Click the Print Preview (_Rrrt;;wl) button to view the Print Preview dialog. You
can print the contents of the pop-up from this dialog.

=)
e Click the Print (l=«]) button to display a print dialog where you specify the
printer to output the contents of the pop-up, the page range, and number of copies.

The File menu contains the print actions (like the Print Preview and Print buttons),
the Page Setup function, the find and copy functions, as well as a Close function
(dismisses the pop-up).

6.8 Change RPMS Server/Login
Select the Change RPMS Server/Login option on the File menu to access the iCare
2.4 Login dialog.
RPMS Server: |TEST?
Access Code: ||
Werify Code: |
| Usewindows Authentication
oK | Cancel
Description
|Ise this panel to enter the Access and Vernify codes that you use
to log in to the RPMS server.
Figure 6-19: Sample iCare 2.4 Login dialog
RPMS Server
Click the drop-down list to access the RPMS Server Management dialog that
displays a list of possible connections.
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RPMS Server Connection Management

Conneclion |_ServerPoit | Namespace
Current Connection [... 161.22392251: . CDAER

Figure 6-20: Sample RPMS Server Connection Management dialog

Select an option on the grid or use the New function to create a new connection.

Click New to access the Edit RPMS Server Connection dialog.

Connattion Mame: |
[ Defauk RPMS Server Connection
i~ RPMS Connection Properties
Senver Address/Mame; |
Server Port: ID—.
SewverMamespacee. | [ Use defaul namespace
[ Use Windows Authentication

Ok LCancel

Figure 6-21: Edit RPMS Server Connection dialog

Do not select the Default RPMS Server Connection or Use Windows
Authentication check boxes.

Connection Name

Type the name of the connection in this field. This is the name that will appear on the
RPMS Server Connection management dialog.

Server Address/Name
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Type the number, including punctuation, of the server’s IP address. An IP address is
typically four groups of two or three numbers, separated by a period (.), e.g.,
161.223.99.999. Your Site Manager will provide this information.

Server Port
Type the number of the server port. Your Site Manager will provide this information.
Server Namespace

If your site has multiple databases on one server, you will additionally need to type
the namespace, which is typically a text string, e.g., DEVEH.

Use default namespace
Select this check box if the Server Namespace is the default one you want to use.

After completing the fields, the Test Connection button becomes active. Click this
button to access the Test Login dialog. Populate the Access Code and Verify Code
fields and then click OK.

e After clicking OK, if the connection is correct, the application displays the
Connection Test message that states: RPMS login was successful. Click OK to
dismiss the message.

e Otherwise, the application will display an error message; click OK to return to the
Test Login dialog.

After the Edit RPMS Server Connection dialog is complete, click OK to have the
server connection appear on the RPMS Server Connection management dialog.
(Otherwise, click Cancel.)

After the RPMS Server Connection Management dialog is complete, click Save and
the application displays the login dialog to the application. (Otherwise, click Cancel.)

6.9 iCare Site Parameter Options
You access the iCare Site Parameters on the Tools menu.
iCare Ske Parameters L4 Employers
Taxonomy Maintenande ] Pregnancy
Web Lirks L] Inactivity Time Ouk
Reset Lisar CMET Ske Parameters
View iCare Log IPC Site Parameters
ML Site Paramebers
Divisions
Figure 6-22: iCare Site Parameter options
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6.9.1  Employers

Use the Employers option to determine the list of employers that should be used for
employee health. This is a table of all employers in your RPMS system, many of
which can have several different name spellings. Select the Employers option to
access iCare Site Parameters — Employers dialog.

—ioix|
~ Employers

Employers: AR FORCE
CHERDOKEE HOSAITAL

Edt | MCDOMALDS/CHEROKEE
THIS IS A TEST

[_Save ||  Cancel

Figure 6-23: Sample iCare Site Parameters — Employers dialog

The current employers are listed in the Employers field.

Use the Edit button to edit the Employers field. Click Edit to access the
Add/Remove Employers dialog.

BaddRemovebmployers x|
Available S electons Cuend 5 elections
Find: Fnd:
21010 ZONE AR FORALCE
CHERDQKEE INDLAN HOSFITAL CHEROKEE HOSPITAL
DEFT OF S0C1AL SERVICES MCDOrMALDSACHE RDEEE
FIELDYS OF DREAMS Add»r THIS I5 & TEST
FIRST AMERICAN BANE
IHMOLAH HESL TH SEAVICE o [Fmmere |
EMERT
RETIRED
ox, Cancel |

Figure 6-24: Sample Add/Remove Employers dialog

When the Add/Remove dialog is complete, click OK and the options in the Current
Selections group box populates the Employers field on the iCare Site Parameters —
Employers dialog. (Otherwise, click Cancel.)
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6.9.2

6.9.3

Pregnancy

Use the Pregnancy option to determine the definition of pregnancy by a choice of two
methods for calculation. Select the Pregnancy option to access the iCare Site
Parameters — Pregnancy dialog.

[ iCare Site Parameters - Pregnancy = =10| x|

-~ Pregnancy

Tipe: | iCae

2
Time Frame: |9 merthe =

Figure 6-25: Sample iCare Site Parameters — Pregnancy dialog

Type

The default method is based on CDC influenza disease-reporting (IL1) logic where
pregnancy has to be medically indicated in the last 60 days. Select an option from the
drop-down list to populate the Type field. If the “ILI” option is selected, then the
Time Frame field does not appear on the dialog.

Time Frame

The second method of calculation is iCare-specific and can be set to where pregnancy
has been medically indicated in the last 1-month to 9-month time period. Select an
option from the drop-down list to populate the Time Frame field.

When the dialog is complete, click Save to save the pregnancy parameters.
(Otherwise, click Cancel.)

Inactivity Time Out

iCare incorporates time out features to ensure secure usage in clinical community
workstation environments. Use the Inactivity Time Out option to determine the
inactivity time out, inactivity warning message time out, and application shutdown
time out.

Select the Inactivity Time Out option to access the iCare Site Parameters —
Inactivity Time Out dialog.
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[ iCare Site Parameters - Inactivity Time Out ==

 Inactivity Time Out

Inactoaty Tiene Ot [in minutes]

Apphication Shutdown Time Dut fin minutes)

e
Inactivity W aming Message Time Out (in seconds] EE
IEﬂ - I

Figure 6-26: Sample iCare Site Parameters — Inactivity Time Out dialog

Inactivity Time Out

Select an option from the drop-down list that determines the number of minutes
before the application locks the application from further use by the current user.
Inactivity Warning Message Time Out

Select an option from the drop-down list that determine the number of seconds before
the Inactivity Warning Message displays.

Application Shutdown Time Out (in minutes)

Select an option from the drop-down list that determines the number of minutes
before the application will shut down.

6.9.4 CMET Site Parameters

Use the CMET Site Parameters option to determine the tickler timeframes and batch
processing for CMET. Select the CMET Site Parameters option to access the
RPMS iCare — CMET Site Parameters window.
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a5l RPMS iCare - CMET Site Parameters L—J

Tickler Timeframes are sef for the sife, nof the individual user. Consigerafion for these fimeframes show'd be besed on fupical (or
average) lengths of fime if would fake fo receive resulfs, consider next sfeps. and nobify patiants.

LastEdited By
Finding Ticklers Tweek | After the date of the Event
Follow-up Decision Ticklers|1 wesk | After the date the Findings were entered

Patient Motification Ticklers |1 week  w | After the date the Follow-up
recommendation was entered

[ oK ]| Cancel |

Figure 6-27: Sample RPMS iCare — CMET Site Parameters dialog

Tickler Timeframes

The Tickler Timeframes tab sets the ticklers (like reminder notices) for Findings,
Follow-up Decision, and Patient Notification.

Each field has a drop-down list from which to select an option. When a timeframe
date is passed and the step has not been entered, the Tickler will be displayed.

After you change one or more settings and click OK, the application populates the
Last Edited field with the date, and the By field with the person who changed the
tickler timeframe data. (Otherwise, click Cancel.)

The application provides Ticklers designed to remind the user that a CMET is tracked
and requires attention. There are three types of Ticklers:

e Finding Ticklers, based on the event date. The Tickler is initiated from the date of
the event.

e Follow-up Decision Ticklers. Ticklers are initiated from the date the Findings
were entered.

e Patient Notification Tickers. Ticklers are initiated from the date the Follow-up
recommendation is entered.

Timeframes for each of the three steps is based on the preceding step. For example, a
Follow-up Decision Tickler is based on the date the Finding was entered.
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6.9.5

Batch Processing Tab

The Batch Processing tab provides the user with the ability to set the timeframe and
notification type for the Pap Smear and Mammogram Screening events with normal
results. In addition, you can set the type of Normal Finding for the Mammogram
Screening event.

o5 RPMS iCare - CMET Site Parametsars li—:hJ
Tickler Timeframes /VB
Baich Processing can be done for muliiple patients with "Nommal™ reswits for Fap Smears or Scresning Mammograms. Select the
Findings, Timeframe {follow-up inferval); and Notification Types that will be enfered when pedforming CMET Bafch Frocessing.
Event Name Timeframe Notificabion Type LastEdited By
Pap Smear |'| year j |LE'I_I'ER ﬂ
Mammogram Screening [2years | [LETTER | snozois [
Normal Finding for Mammogram Screening
|BI-RAD CATEGORY 1 - NEGATIVE |
|
ok || Cancal |

Figure 6-28: Sample Batch Processing tab

The Notification Type field defines how the patient will be notified about the Pap
Smear or Mammogram Screening, for example, by telephone. The default is
LETTER.

The Timeframe consideration is based on typical (or average) length of time it would
take to receive results, to consider the next steps, and to notify the patient.

The option selected for the Normal Finding for Mammogram Screening field
determine what is a “normal” finding.

Each field has a drop-down list from which to select an option.

After you change one or more settings and click OK, the application populates the
Last Edited field with the date, and the By field with the person who changed the
batch processing data. (Otherwise, click Cancel.)

IPC Site Parameters

Use the IPC Site Parameters option to determine the following IPC parameters: (1)
day of month to run IPC data collection, (2) clinics where the patient receives primary
care, and (3) microsystem providers.
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EH iCare Site Parameters - IPC [ =l | =] |_ihl

IPC

The IPC measures are aggregated each month and displayed
on the Provider Aggregated and Facility Aggregated tabs. Data
entered by EHR/PCC/Coding/Billing after the data collection
has occurred will not show up on the monthly reparts. Sites
should factor in the PCC/Coding lag time when setting this
parameter. Example: f your site has a 2 day delay in data
entry, run the |IPC data collection on the 3rd night of the month.

Day of the month to run |PC data collechon: 3 -

This is a list of clinics that are considered as primary care
clinics for the Continuity of Care to 3 Primary Care Provider
measure. 1hese clinics will be included in the numerator of the
Continuity of Care to a Primary Provider measure. Refer to the
|IPC Measures Guide for guidance.

Clinics where the patient receives pnmary care I

13 7]
FAMILY PRACTICE (28)
GENERAL {01}
GENERAL PREVENTIVE {27)
GYNECOLOGY (10) .

Flease select Designated Primary Care Provider(s) who are
included in the IPC microsystem

Microsystem Providers

s

| | cancel

Figure 6-29: Sample iCare Site Parameters — IPC dialog

Day of month to run IPC data collection

Select from the drop-down list the option that specifies the day of the month on which
to run the iCare IPC data collection.

Clinics where the patient receives primary care

This field determines the type of local clinics to be designated as primary care. Click
Edit to access the Add/Remove Visit Clinics dialog.
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¥ Add Remave Visit Clindes _EJ
Availshle S electons Cunrend 5 elections
Fimd: [Fund:
ALLTOIHOL AMND SUBSTANCE [43] - FAMILY PRACTICE [55]
AMELULANCE (AT GEHERAL |01]
AMESTHESIOLOGY [D4) INTERMAL MEDICIME [13]
ANTICOAGULATION THE RAPY D7) Aud 3 PEDEATRIC [20)
ALDIOLOGY [35]
BEHAVIORAL HEALTH [C4) o Remoe |

CANCER CHEMDTHERAPY [62)

CAMCER SCREEHING (58]

CARDIDLDGY [02)

CASE MAMAGEMENT SERVICES [77)

CAST RODM [55)

CHART REV/REL MOD [52) =l

ok | ceca |

Figure 6-30: Sample Add/Remove Visit Clinics dialog

When the Add/Remove dialog is complete, click OK and the options in the Current
Selections group box populates the “Clinics where the patient receives primary care”
field.

Microsystem Providers

This field determines the names of specific providers that can be included by users in
the site’s microsystem(s). Click the Edit button to access the Add/Remove DPCPs

dialog.
ol Add/Remove DPCPs LéJ
Available Selections Current Selections
Find: Find:

* Starts With  Contains

Add >>

<< Remove

j

m

oKk | [ cancel

Figure 6-31: Sample Add/Remove DPCPs dialog

When the Add/Remove dialog is complete, click OK and the options in the Current
Selections group box populates the Microsystem Providers field. (Otherwise, click
Cancel.)

6.9.6 MU Site Parameters

Use the MU Site Parameters option to determine the Meaningful Use site parameters
based on the following: (1) providers based on ORES key, (2) performance, and (3)
clinical quality. Select the MU Site Parameters option to access the Meaningful Use
Site Parameters dialog.
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. o5l Mezningful Use Site Parameters o | & =
Providers based on ORES key NOTE:
Providers: I (Fhysician) 1_If Provider is nat assigned a User Class/Type in
A i izr1) RPMS. their data will not display in the MU tabs.
Eot | (N Fysicar) eree )
I .rsc Practitioner) 2. Provider Clinical Quality measure searches may
I (Ftysicizn) take 1-3 hours per provider Therefore. fewer
I '-PI";”'_'E::.'E.”)} providers listed in the Current Selections list shown
_l'Physicli;I:)n above will result in faster background jobs. This list
) is limited in size to 200 providers. Changes to this
list will be visible upon completion of the next
Weekly background job.
Performance Clinical Quality
Default for Performance: |1 Manth j Default for Clinical Quality (CQ): |1 Month j

Current Performance: |INTERIM STAGE 12014

L

Provider Performance can be further filtered to only
include the following User Types

Show Types? =

User Types: Clinical Coordinator
Nurse Practitioner

- Physician
\&I Psychiatrist

Save Cancel

Figure 6-32: Sample Meaningful User Site Parameters dialog

When the Meaningful User Site Parameters dialog is complete, click Save to save
the MU site parameters. (Otherwise, click Cancel.)

Providers based on ORES key

The Providers field contains the list of Providers that is listed on the PM — By
Providers, CQM - Providers, and CQM - Providers sub-tabs. Click Edit to access the
Add/Remove Meaningful Use Providers dialog.

ol Add/Remove Mezningful Use Providers [th
Awvailable Selections Current Selections
Find: Find:

(* Starts With ¢ Contains

DEMO,DOCTOR (Physician) ~

{Physician)

{Medical Clerk) i

[ ok ][ GCancel

Figure 6-33: Sample Add/Remove Meaningful Use Providers dialog

When the Add/Remove dialog is complete, click OK and the names in the Current
Selections group box populate the Providers field for the “Providers Based on ORES
key” group box. (Otherwise, click Cancel.)
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Performance group box

Use the Performance group box to set the default timeframes for displaying MU
performance and CQI measures data.

Default for Performance
Select an option from the drop-down list to determine the default timeframe.
Current Performance

Select an option from the drop-down list the determines the current performance
stage.

Show Types?

Select this check box to display the “Type” column on the PM — By Providers sub-tab
of the MU window.

User Types

This field contains the user classes for the performance measures. Click Edit to
access the Add/Remove User Classes dialog.

® AddRemsove User Classes _!_I
Available S elections Current Selections
Firuk: l Firad:
+ Statswith  Contans
A scologint a At
(Candbologut Alleigy & |rrrmmalogy
Chaglan Arwiieiankeyt
Chied Fiesidert Addd 3% | | Assocists Cheef OF St
Chesd, Madecal Samnce ditteradrg Phgascsn
Chasd, IS 4 Remave | |Eahaviosl Haalth
Chigd, Pypchisty Serdice Hurze Practiionss
Chaed, Surgcal Servce Fhesmcian
(Clnecal Lok Physcian At
Clinical Coondinaton Provvider
Chinical [istitean
Chracal Phisrinace! |
ok | cenca |

Figure 6-34: Sample Add/Remove User Classes dialog

When the Add/Remove dialog is complete, click OK and the options in the Current
Selections group box will populate the User Types field in the Performance group
box. (Otherwise, click Cancel.)

Clinical Quality

Select an option from the drop-down list that determine the default clinical quality
time for the Clinical Quality measure searches.
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6.9.7 Divisions

Use the Divisions option to determine the divisions for your site. Select the Divisions
option to access the iCare Site Parameters — Divisions dialog.

[# iCare Site Parameters - Divisions =10] x|

-~ Divisaons

Figure 6-35: Sample iCare Site Parameters — Divisions dialog

The listed divisions are those used by your site. Click Edit to access the
Add/Remove Divisions dialog.

[addRemoveDivinions x|
Available 5ebectons Current 5 elections
Find: Firnd:

& Stats'With Cortans

2010 DEMO HEALTH & MEDICAL DV -
2010 BEMO HOSPITAL
200 GEMD HOSPITAL FACILITY
Add 33 CHEROKEE INDLAM B0 - FO%
CIHA PHARMACY
<f Remove | |CIHA A WA LE HISG
CIHA BASY LOVE
CIHA DENTAL SURGERY
CiHA DIAEETES CLINIC
CiHA MURFHY CLINIC
CIHA SHNTWERIRD CLINIC
(CIH& TEEM HEALTH CLIMIC =]

Figure 6-36: Sample Add/Remove Divisions dialog

When the Add/Remove dialog is complete, click OK and the options in the Current
Selections group box will populate the Divisions field on the iCare Site Parameters
— Divisions dialog. (Otherwise, click Cancel.)

6.10 Manage Templates

The Manage Templates option provides a means for defining multiple template
layouts. Templates can also be created and added so that anyone can download and
use them.
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Select the Manage Templates option on the Tools menu to access the Template

Management dialog.
otl Template Management |. = J_l_J@ |
Your Templates

Layout TR Template TR Last Edited TR Canbe deleted? T4 o View

p Care Mgmt - Asthma Asthma Default 7/02/2014 =

Add
Definition Details - Allerg llergies Default 7022014 I—I
Care Mgmt - Diabetes Dizbetes Default 7/02/2014 Delete
Care Mgmt- COPD COPD Default 70212014
Edit
Definition Details - CPTs CPTs Default 0710272004 I—II
Patient List Patient Default 0710272004 Upload
Definition Details - Pt Ft Education Default 07/02/2014
Education <
Public Templates
Layout T+ Template TR Author W4 LlastEdited ¥4+ Uploaded T4 o View
Definition Detzils - Allergi MIST Allergi 10152013 10/15/2013 L
- - E Delet;

Definition Details - CPTs NIST CPT 10512013 10A512013 —
Definition Details - ER Visits MSIT ER 100152013 10/15/2013 Download
Definition Details - Inpatient MIST Inpatient 100152013 10152013
Definition Details - Lab Tests  MIST Lab 100152013 10152013
Definition Details - Medicati NIST Medicati 10152013 101152013
Definition Details - Problems  NIST Problems 10152013 101152013
Nafinitian Natzils . P4 KIST P4 E4 AN ST ANHEN1T k%

Figure 6-37: Sample Template Management dialog

The Your Templates group box contains a list of all of a specific user’s defined
templates and the layout contained in each template.

The Public Templates group box contains a list of all templates at the site that are

available to be downloaded to the list in Your Templates.

6.10.1 View

Use the View action to view a selected template. This is a view-only display.

6.10.2 Upload

The Upload action is available in the Your Template group box. Select a template to
upload and then click Upload. The selected template will appear in the Public
Templates group box. The author will be the name of the person who executed the
Upload action.

6.10.3 Download

The Download action is available in the Public Templates group box. Select a record
to download and then click Download. The selected template will appear in the Your
Templates group box. In the Template field, the name of the person who executed

the Download action will appear after the name of the template.
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6.10.4

6.10.5

6.10.6

Delete

The Delete action is available in the Your Templates and Public Templates group
boxes and applies to your templates only. Select a record to delete and then click
Delete. The Delete Template information message display confirming the deletion.
Click Yes to delete (otherwise, click No.)

Edit
The Edit action is available in the Your Templates group box. Select a template to

edit and then click Edit. You access the template of columns for the selected
template. Section 6.10.6 provides information about how to use this template.

Add

The Add action is available in the Your Templates group box. Click Add to access
the Add Template dialog.

[ add Template o [=] S

Layou: | <]

Figure 6-38: Add Template dialog

Layout: Select an option on the Layout drop-down list to specify the layout to be
used for the new template.

After populating the Layout field, the Template Name field appears.

Add Template =10] x|

Template Mame iz imited to 80 characters and must contain al least 1 alpha character.

Template Name:

Figure 6-39: Add Template dialog with added field

Template Name: type the name of the template in this Free Text field, limited to 80
characters and must contain at least 1 alpha character.
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After the dialog is complete, click Add to access the template to define the columns
and their sorts for your new template. (Otherwise, click Exit.)

FER Visits_spevial - ER Template

,' Templale  |ER Visds_spacanl Fiesat b Sysben [ sl [
Auvadable Cobamng Driiplay Cobarng Nakzcred colmn o regurad’

= ER Veslz
Aurirriming Poorvadie:
Dachangs Murse
Drechangs Prosnder
Pregenting Complant
Tianafermed To
Tianapoit Mods
Triage M
Wil Trpe

# Palsert

foradabls Sotx

= ER Yadz
Eurrd Dale
Diachanges Aty
Dieichangs Duate
Dechange Typs
Dhx Hamative
Py Diagnoss
= Pualeerd
= Demogeaphics

B 4

Fazat o Cancal

Figure 6-40: Sample template for new template created

Click the Reset to System Default button to cause the template to reset to the system
default.

If you changed several things about the columns on the template and you want to
“undo” those changes, click Reset.

After the template window is complete, click OK and the “new” template will appear
in the Your Templates group box. (Otherwise, click Cancel.)

6.10.6.1 Display and Available Columns

Use the Display Columns to determine what columns you want to display for the
particular window or tab.
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frvalabls Colrni
v Palmnk

dallcarad cobmas are regred’

=S
oo ]

Figure 6-41: Sample Display and Available columns

The listing in the Display Columns area shows the columns that will be displayed for
your template. The column names in italics are required and cannot not be removed.

To move a highlighted column name in the Available Columns area to the list in the
Display Columns area, click Add. This moves the column name from the left panel
to right panel.

Likewise, you can remove a highlighted column name in the Display Columns area
and move it to the Available Columns area by clicking Remove. This moves the
column name from the right panel to the left panel.

Note: You cannot remove any column names in italics.

You can determine the order the columns display in the Display Columns area by
using the Up and Down buttons. Highlight a column name and click the appropriate
button. You might have to click the button more than once to move it to the desired
location.

6.10.6.2 Columns to Sort
Sorting a column means you want to arrange the items in the column in alpha-
numeric order.
Avalable Sodx Saont Coburmna:
- Patiert : B l F Up
T Uﬂw 4 Fepmcren I [15.]
Suabzh G
Diechion
I:Iluﬁem[ru
Atres D0 Tagn
Drpssgriated PCP
Figure 6-42: Sample Available Sorts and Sort Columns area
To move a highlighted column name in the Available Sorts area to the list in the Sort
Columns area, click Add. This moves the column name from the left panel to right
panel.
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6.10.6.3

6.10.6.4

Likewise, you can remove a highlighted column in the Sort Columns area and move
it to the Available Sorts area by clicking Remove. This moves the column name
from the right panel to the left panel.

Note: You cannot remove any column names in italics.

Column Sort Order

You use the Sort Columns area to determine what columns you want to sort for the
particular window or tab.

You determine which order the columns are sorted in the Sort Columns area by
using the Up and Down buttons. Highlight a column name and click the appropriate
button. You might have to click the button more than once to move it to the desired
location. For example, if you have Gender, Patient Name, and Diagnosis Tags in the
right column, the Gender sort is applied first then the Patient Name and then the
Diagnosis Tags is last.

Switch Sort Direction

The names of columns in the Sort Columns area show “ASC” appended to the name,
for example Patient Name ASC. You can switch the sort order for a selected column
by clicking the Switch Sort Direction button. In the example, the name changes to
Patient Name DESC. You can use the “switch sort direction” action on more than one
column.

6.11 Buttons on Right Side of Window
The buttons on the right side of any iCare window have the same functionality on any
window.
S EAES D
Figure 6-43: Buttons on right side of window
These buttons might not be visible; in that case, click the drop-down list (&) button.
The application provides hover help for each button.
Some iCare windows might not have the mail merge and glossary buttons.
6.11.1 Reset View
Click the Reset View () button (or select Tools | Reset View) to return the current
view to the default view. You use this feature when you change the view, such as
resize the column width. This is the same as using the Ctrl+R key combination.
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6.11.2 Refresh

Click the Refresh ((£]) button (or select Tools | Refresh) to update any RPMS field
values on the current window with new data from the server. This is the same as
pressing the F5 key on your keyboard.

6.11.3 Search

You can search for data in the current grid by clicking the Search (|ﬁ|) button (or by
selecting Tools | Search or by using the Ctrl+F key combination) to display the
Search dialog.

=loix
Froa what | 2 [ TN
[ Show Addiional Search Options Closs I

Figure 6-44: Search dialog

If you DO NOT select the Show Additional Search Options check box, the search
looks in all columns for a match.

If you select the Show Additional Search Options check box, the Search dialog
changes to show more options for the search.

(lsearch =10l x|
FrdWhat | =] | Fird Nead i
¥ Show Additional Search Options ﬁ

Look I [&8 cohames =]
Maich [ aryPaniFisld =
Semch  [45 | ™ MachCase

Figure 6-45: Search dialog with additional search options

Type what you want to search for in the Find What Free Text field. The remaining
fields determine the criteria for the search.

If you check the Match Case check box, that will cause the search to match the case
of the text in the Find What field.
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6.11.3.1

6.11.3.2

6.11.3.3

Look In Field

Click the drop-down list for the Look In field to view the options for that field. The
highlighted option determines what part of the window to search.

LookIn:  [Eperene vl

Match

Parel Descrplion

Search

# of Ptz
DEF_LAST _UPDATED_BY
PAT_LIST_UPDATED_BY

Figure 6-46: Sample drop-down list options for Look In field

What you have highlighted in the upper part of the list determines the options in the
lower part of the list. For example, if Look In field contained All columns, then the
list of the column names would appear in the lower part of the drop-down list.

Match Field

Click the drop-down list for the Match field to view the options for that field. The
highlighted option determines what part of the Find What field will be matched in
the search.

Maich | YRR -

Search  [wholeField
Shart) Fisdd

Figure 6-47: Sample drop-down list options for Match field

Search Field

Click the drop-down list for the Search field to view the options for that field. The
highlighted option determines the direction of the search.

Search: [E =]

Diovan
A

Figure 6-48: Sample drop-down list options for Search field

After all fields are populated with the search criteria, click the Find Next button.
(Otherwise, click Cancel.)

If a match is found, the matching text will be highlighted (in the grid). If you want to
continue the same search, click the Find Next button again; repeat this process as
needed.

If a match is not found, the Datagrid Search Results message displays.

Meaningful Use (MU) User Manual iICare Features Used by Meaningful Use

June 2015

67



iCare Population Management GUI (BQI) Version 2.4

Dat agrid Search Results x|
Mo other occurrences of 'wada' were found.

Figure 6-49: Sample Datagrid Search Results

Click OK to close the message and to return to the Search dialog.

6.11.4 Export to Excel

You can export the information in a grid to Excel by clicking the Export to Excel

()button (or by selecting Tools | Export to Excel or by using the Ctrl+E key
combination).

The application displays the warning message about the export.

RP™MS iCare =]

1 ?mﬁ?mmam;twwwaFWnMMmmam:mm.Fhasat-ama-:f
Ll your site's pabcies about patient data,

D you witsh bo continue?

Figure 6-50: Warning message about exporting the patient data
Click No to dismiss the warning and to exit the export process.

Click Yes to continue the export process and to display the Save As dialog.
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3154
Savein | ] e®@ckE-

My Documents
-
o

My Compuster

-
U S Fie name: | = Save |

Save aslype.  |Excel [<LS) Files =| Cancel |

Figure 6-51: Sample Save As dialog

Make sure the location where you want to save the file displays in the Save in field.

Type the name in the File name field. The system will add XLS extension to the field
name (automatically).

Click Save. (Otherwise, click Cancel.) If you use Save, the Export Panel message
“Excel export has been created.” displays when the Save command is complete; click
OK to dismiss the message.

When you view the Excel document, the application provides a Confidential Patient
Information header in the document.

6.11.5 Mail Merge
The iCare application provides the capability to export patient demographic data in a
format that can be used by word processing mail merge files. This is a Demographic
Data Export for Letter Generation function.
Follow these steps:
1. Select the patients that you want to include in the mail merge process.
2. Click the Mail Merge (1=1) button (or select Tools | Mail Merge) to display the
Mail Merge Export dialog.
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Figure 6-52: Sample Mail Merge Export Dialog

Section 6.11 provides information about how to use the buttons on the right side
of the toolbar.

3. Click the Mail Merge Instructions ( i ) button to display the Mail Merge

Instructions pop-up. Here will be the instructions for completing the mail merge
process.

h RS iCare - Mail Merge Instructions

[iCare Mail Merge Taxomomy ﬂ

The 1Care Mad Merge featre allows users to export patient names, addresses, and phone numbers to an
Exce] file for later use in creahing letters, labels, envelopes, or emal messages

Expart Patient Marthng Diformation from 1Care

. Select the pahents on an open iCare pane]
Chek the BIal Merge Export button

1

2

3. Inthe Mad Merge Export window, chck the Export to Excel button

A el Vi |

Figure 6-53: Mail Merge Instructions dialog

Note that you can print the contents by clicking the Print button or by selecting File |
Print.

Section 6.7 provides information about using the controls on the pop-up.

6.11.6 Glossary

Click the Glossary () button (or select the particular glossary from the Help) to
display the particular Glossary pop-up. The name of the glossary pop-up varies
according to the part of iCare that you are using. For example, if you are on the
Reminders tab, the Reminders Glossary pop-up would display.
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Glossary

Designated Primary Care Provider (DPCP)

In RPMS, the provider name that is assigned as the primary care physician for
a patient or group of patients at a specific facility. This is not a required
function.

Free Text Field

A field where the user can type text, just like typing a note to someone.

iCare Package Manager

The designated person with authority to manage all information settings for
iCare.

Meaningful Use

Electronic health records can provide many benefits for providers and their
patients, but the benefits depend upon how they are used. Meaningful use is
the set of standards defined by the Center for Medicare and Medicaid Services
Initiative Programs that govern the use of electronic health records and allows
providers and hospitals to earn incentive payment by meeting specific criteria.
The goal of meaningful use is to promote the spread of electronic health
records to improve healthcare in the United States. More information can be
found at:

www.ihs.gov/meaningfuluse/

Providers

Any staff member in an 1/T/U facility who provides direct healthcare to
patients, e.g. general practice or specialty physicians, registered nurses, social
workers, physician assistants, etc.

Within RPMS, the term “provider” has different specific meanings. See
definitions for Designated Primary Care Provider (DPCP); Primary Provider;
Visit Providers.

Taxonomy

In RPMS, a grouping of functionally related data elements, such as ICD
codes, that are created and maintained within the RPMS Taxonomy Setup
application. Taxonomies will be used as definitions for diagnoses, procedures,
lab tests, medications, and other clinical data types.

If you need a change or addition to an existing taxonomy, please see your
CRS coordinator.
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Tooltip/Hover Help

A common GUI element used to provide additional information to users. To
display a Tooltip, hover the mouse pointer, without clicking, over a column
heading or field.
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Acronym List

Acronym Term Meaning

BQI Namespace for iCare

CAHs Critical Access Hospitals

GUI Graphical User Interface

HHS Health and Human Services

IHS Indian Health Service

MU Meaningful Use

oIT Office of Information Technology

RPMS Resource and Patient Management System
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Contact Information

If you have any questions or comments regarding this distribution, please contact the
OIT Help Desk (IHS).

Phone: (888) 830-7280 (toll free)

Web:  http://www.ihs.gov/helpdesk/

Email: support@ihs.gov
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