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iCare Functionality @'J

ICare Is a reporting and case management
tool for clinical decision support

e Panel definitions allow users to create custom
natient lists based on users needs

« Definitions are applied to all patients in RPMS

o Lists are utilized to:
« Manage care for groups of patients
* Report on site measures
* Report on provider measures







MU Objective

Generate lists of patients by specific conditions to
use for quality improvement, reduction of
disparities, research, or outreach.

2014 Edition EHR Certification Criteria
§ 170.314(a)(14) (Patient list creation)



Core Measures w’d

Patient List

Eligible

Hospital (EH) Eligible
and Critical Professional
Accqss Objective: Generate lists (EP) Objective: Generate lists
Hospital of patients by specific of patients by specific
(CAH) conditions to use for conditions to use for

quality improvement, quality improvement,
reduction of disparities, reduction of disparities,
research, or outreach. research, or outreach.

Measure: Generate at
least one report listing
patients of the EH or
CAH with a specific
condition.

Measure: Generate at
least one report listing
patients of the EP with a
specific condition.

No exclusion. No exclusion.



(J
Core Measures (Continued) “ﬂd

Preventative Care

Eligible

' Objective: Use clinically relevant
Professmnal information to identify patients who
(EP) should receive reminders for

preventive/follow-up care and send
these patients the reminders, per
patient preference.

Measure: More than 10 percent of all
unique patients who have had 2 or
more office visits with the EP within
the 24 months before the beginning of
the EHR reporting period were sent a
reminder, per patient preference when
available.

Exclusion: Any EP who has had no
office visits in the 24 months before
the EHR reporting period.



Certification Criteria W"d

§ 170.314(a)(14) Enables a user to electronically
and dynamically select, sort, access, and create
patient lists by date and time based on each one
and at least one combination of the following data:

. Problems

Ii. Medications

lil. Medication allergies

I\v. Demographics

v. Laboratory tests and values/results

vi. Ambulatory setting only - patient
communication preferences
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User Interface Workflow

§170.314 (a)(14) Patient list creation — iCare (BQI) Workflow

User Login Does list need to Ye Create new

Application Entry Point 9 be created? Patient List
No
Available Definitions
i. Problems ) A A .
ii. Medications h 4
ii. Medication Allergies Open das View Patients Use Panel
iv. Demographics F?atient List User can customize view to Definition to define
v. Labs and ResultsN\/alues focus on available definitions new list
vi. Communication Method t
9




 When defining panels you are effectively

narrowing down the list of patients you will be
presented with

« Each additional filter applied to your definition
will further narrow your results reducing the
number of patients in the list

- Patient

- Patient

- Patient

Patient

- Patient

- Patient
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Screen Mockups

. Problems :
. .. Let’s see what this
. Medications looks like within iCare

. Medication allergies
Iv. Demographics
v. Laboratory tests and values/results

vi. Ambulatory setting only — patient
communication preferences

Patient Notification Reminders



i. Problem — Panel Definition

N

- RPMS iCare - Problem List - Panel Definition L |
/Deﬁnition l/ Layouts Sharing
e [] nisT10-24

Auto Repopulate Options

*Panel Name: |F-‘mb|ern List

|Diabetic Retinopathy|

Designate IPC Panel? |

Panel Descnption:

Population Search Options x

ar

Parameters - n/ Users have several options

Mo Predefined Population available to include one or more

= 2 Filters
Search - Add Patients . roblems or by taxonomy.
manually ﬂ Patient (Category) P ¥ Y
~ _+|PCC (None)
My Patients
¥ TEtEn _—J FProblem
SEmiEess sl g - [ Mo Documented Problems | Mo Active Problems [ Problem List Mot Reviewed in Last 365 Days
Scheduled Appts " Range
Inpatient Visits " " By Date to {e" By Timeframe |Last Year ﬂ
ER Visits "
QMan Template i~ i~ By Taxonomy | ﬂ Selected Taxonomy Includes:
RPMS Register i~ {* By Name DIABETIC RETINOPATHY MOS [362.01] Status: CHRONIC
- - SUB-ACUTE
EHR Personal List - " Eglcﬁli E'IC
Lse
= = —
Ad Hoe Search anp? T R ove Probiems
Awvail able Sebecisa Current Selections
ﬂ Reminder (Mone) Findt: | Fimd |
* Starts With  Contains
_+ | Viisit (None)

_+| Other (None)

15T DEG BURN CHEST WALL [542.12]
15T DEG BURN FOOT [345 12)

2526 COMP WIKS GESTATION [765.23)
ZMD DEG BURN FACE MEC [341.27]
ZMD DEG BURN FOOT [345.22]

WD DEG BURN FOREARM [543 21]
2D DEG BURN HAND NOS |S44 0]
ZMD DEG BURN THUME [544.27]
31-32 COMP WHES GESTATION [765 26}
JRD DEG BURN FOOT [545.32]

IRD DEG BURN LOW LEG [345.34]

AE MAMMOGRAM NOS [733.80]

DIABETIC RETINOPATHY NOS [36201)




ii. Medications - Panel Definition
(Existing Feature)

o5 RPME iCare - TE170.214a14 1,01 Medication List - Panel Definition

Definition ]/- Layouts

Sharing Auto Repop

ulate Options

*Panel Name:

Panel Descnphon:
Population Search Options
Mo Predefined Population

Search - Add Patients
manuzlly

My Patients

Patients Assigned to
Scheduled Appts
Inpatient Visits

ER Visits

GQMan Template
RPMS Register
EHR Personal List
Ad Hoc Search

|I J03714a714_1.07_Medication List

ot @ [] nisT10-24

Designate IPC Panel? [

IO TR TR B TR AR T )

%)

Parameters - nia

% Filters

—|PCC

_+|CPTs (None)

_+| Lab Tests (None)

i—=i| Medications

Range
" By Date

[ Mo Documented Medications | Mo Active Medications | Medication List Mot Reviewed in Last 365 Days

Patient(s) did NOT have the following medication(s) during the selected range? [ ""Bxolugss medicafions from Fang

' By Timeframe |Last Year j

" By Taxcnomy |

*+ By Mame

Use AND?  |w

GLIPIZIDE 5MG TAB
METFORMIN 500MG TAB

ﬂ Selected Taxonomy Includes:

ﬂ Patient Education (Mone)

_+ | Problem (None)
ﬂ Reminder (None)

_+ | Viisit (None)
_+| Other (None)

f |Gaw - Definifron Defarls




o5 RPMS iCare - TE170.314a14 1.01 Medication Allergy List - Panel Definition

I. Medication Allergies — Panel Definition

(Existing Feature)

Definition ]/- Lay

outs Sharing Auto Repopulate Options

Search - Add Patients
manuzlly

My Patients

Patients Assigned to
Scheduled Appts
Inpatient Visits

ER Visits

GQMan Template
RPMS Register
EHR Personal List
Ad Hoc Search

“Panel Name: 14_1.01_Medication Allergy List  Category: [] nisT10-24 Designate IPC Panel? |
Panel Descnphon: |
Population Search Options ¥ Poramciers = nia

Mo Predefined Population 2
i

Filters
J Patient -

~ Sex: | ﬂ (* By Age Age: | ﬂ -
~ (" By DOB  Date of Birth: to
~ Preferred Communication Method: | j Preferred Language: | ﬂ
~
ﬂ Beneficiary (Maons)
- ﬂ Category (Living) =
¢ _+|Community (None) Users can select one or
~ ﬂ Diagnostic Tag (Mone) multi_ple allergies_ Whl ch
- _—| Allergies can include medication
- [ Mo Allergy Assessment [ No Known Allergies allergles_

AMOXICILLIN

Use

anpz? T

Bl able Sedections
Fund: ||

Contmns

* Gearts \nfith ¢

ED

ACARABOSE

ADL 'JI'HI I-“kLEI
bt

ﬂ Employer (Mans)
_+ | Ethnicity (None)
ﬂ Race (None)

ACETA "-\.I'iFHFN

HOPHER HYDROCOOONE
wnru[u OYOODONE

£ LAMIDE

ACETAZD _;,. DIE 250MG TAES -

_+|PCC (None)




iv. Demographics - Panel Definition

Preferred Language

s/ RPMS iCare - Patient List - Demographics - Panel Definition [N
Definition | Layouts | Sharing | Preview | AutoRepopulateOptions
“Panel Hams: [PalrentLisi Denmgréphlce Category: | aa | Designate IPC Paned? [
Panel Descnpbon: |
Population Saarch Options PR - T e
No Predehnad Population = Fili
Saarch - Add Patienis £ ; H‘
manually — | Patient A
e - e
Y . L Y
My Patients £ S f T] y Age Age [ ﬂ | | _f"_J
2 . i By DOB  Data of Birth: to
Pabents Sasignad o { —
. Preferred Communication Method: = || Preferred Language
Scheduled Appta - 1 =] |

_4_- j Eeneficiary

| £ Visit
npatent Visits _+ | Category (Living, Deceased)

ER Visits " ﬂ Cﬂ'ﬂ\ﬂ\umh" I:N-l}l'lﬂ':l
GMan Template - ﬂ Dingnoatic Tag (Nona) e —
RFMS Register [ ii Allergies (Nona) CHET i:':}".
j Oy OB
EHR Personal List || ZdTmeteveritine) CHEYENNE
Ad Hoc Search (# ij T CHIBCHAN
] Race CHICKASAW
CHINESE
CHINESE WU
CHINOOK
_+| PCC (Nona)
_+ | Problam (None) =




iv. Demographics - Panel Definition

Ethnicity and Race

u/ RPMS iCare - Patient Lst - Desmographics - Panel Dafiition = . REMS iCara- Pt Lt - Derogaphict- Panl Dofinifion oo
/oeomon | e | Sareg | vt | AdoRgepinopions | oien | roes | Surng | en | ttgppmntpon |
*“Panel Name: PatentList-Demographies  Calegay: :' Designate 1PC Panel? [ “Pasel Hime: PatertLa- Demograchts Calogary: ! Desigual IPC rsl?
Panel Descripion: \ Panel Desimplon
Population Search Options ¥ Pammalas - a Fopulstion Sairch Jpbors
No Fredafinad Population 2 Filen Ny Preciefines Feguisben & Furt
Search- Add Patents ; Sewch - AdiPuem [ ;
manually :J Patient . il =| Patient
y [ | B ne [ 3 - I R I | .
My Patients | 2 [ - | i i [ Wi Faera f Bl [y &) hd
- (" ByDOB  Datool Birh b " ByD08 DweolBe: £
Pabenis Aasignedlo. ¢ ! T e Pt St v - = : =
2 Prelareed Comminicaiion Metbod. -J Prefered Langusge, | o £ Frebared Comrurscaton Nedod | | oot Laeape |
Scheduled Appls f = = Schedded Forn . = =
el +| Bareheiary : | By
patient Visis gt ity -
i i]Cnlngory(Lwini Deceased) #|Catngory (L, Deceasd)
ERViss +|Communiy (ere Bl +|Comruriy Plone)
QMan Template r ijDiagnoalicTag[Nm} (e Temply § 4| Do Tag (Here)
RPHS Register r i-JNIugles (None) RIS e 3| e (N
.| Employer (Nore] ; o | Bk (Heed]
BRPwenalnt 'W? bt ' Bffmila (|
Eihicity +| Bty
Ad o Search J i | [FSPACOR LT K b Seach d
+]Race
4{FCC (Note) +[PEC Voo
-+ Problem (Hone) : +| Probles{ ore) a
. s |
‘ 0K ‘ | Cancal ! o Cacel

% 16



iv. Demographics - Panel Definition

Cause of Death

a5 RPMS iCare - Patient List - Demographics - Panel Definition =N =R

Definition rLayouts rSharing I/ Preview ]/ Auto Repopulate Options l

“Panel Name: |Patient List- Demographics Category: Designate IPC Paned? [
Panel Description: |
Population Search Options ¥ Porameicrs - n/a
Mo Predefined Population PR
Search - Add Patients ) Fllter_s
manually j Patient -
. — o B" A A :
e e i -
- DOB  Date of Birth: t
Patients Assigned to - By == I °
Preferred Communication Method: w | Preferred Language: -
Scheduled Appts i | J | J
. . ﬂ Beneficiany
Inpatient Visits .
j Category
ER Visits L W Living [ Inactive v Deceased Date of Death: (none) El to (none) El
QUMan Template L Cause of Death: [MALIGNANT NEO COLON NOS [153.9]
REMS Regi ~ MALIGMANT NEOPL RECTUM [154.1] =
egister MALIGMANT MEDPLASM NOS [199.1]
EHR Personal List r

ﬂ Community (Mone)

ﬂ Diagnostic Tag (M

ﬂ Allergies (Mone)

ﬂ Employer (Non

j EthI'IfCIW Available Selections Current Selections
Edit = | Find: [

%

Ad Hoc Search

o Add/Remove CausesOfDeath

[MAL NED HEAD/FACE/NECK [155 00 - MALIGNANT NEQ COLON NOS [153 90
[MAL NEO INTRAHEPAT DUCTS [155.1]) [MALIGNANT NEOPL RECTUM [154 1)
j Race [MAL NED LIVER. PRIMARY [155 0 e Al Gi NEQPLASM NOS [195.
[MAL NED SIGMOID COLON [153.3) L0 zz
- [MALIG NED GALLBLADDER [156.00
Edit [MALIG NED TONGUE NOS [141.9) << Remove |

[MALIG NEQPL KIDNEY [185.0]
[MALIG NEOPL STOMACH HOS [151.5])
[MALIGN NEDPL BREAST NOS [174 8
[MALIGN NEQPL PROSTATE [185.]]
MALIGN NEOPL VAGINA [184 0f)

O D DEGREE [263 s

0K Cancel

17



(v) Labs - Panel Definition

Results / Values

a-' RPMS iCare - Patient List - Lab Results - Panel Definition | >
/Deﬁnition ]/-Layouts ]/ Sharing ]/ Preview ]/- Auto Repopulate Options ]
“Panel Name: |F’atient List- Lab Results Category: Designate IPC Panel? |

P

Mo Predefined Population Eiers
Search - Add Patients - TR
manually Lab Result Detail for VDRL =

[F___ Ability to filter based on lab tests currently exists. )

Range
. ° to ) Please select the result valwes
My Patients r " By Date = {+ By Timeframe |Last NOMREACTIVE [
WK REACTIVE -
Patients Assigned to - ) i : i REACTIVE
Fatient(s]) did NOT hawve the following lab test(s) during the selected range®
—
ZEIETL T " By Taxonomy | - Sel Taxonomy Inclug
Inpatient Visits -
npatient Visi & By Name
ER Visits - WEC
QAMan Template " Cancel |
RPMS Register - w Filter on Lab ResultsValues p
i i
EHR Personal List Lab Result Ranges |
Ad Hoc Search Lab Test Range 0
REACTIVE WK REACTIVE
greater than or egual to 200
Lab Result Detail for WBC ==

ease enter the result range:
greater than or equal to j |2L'H]

( Adding functionality to search
by lab results/values.
"Edit" presents the user with test-
j\appropriate result/value selection options. o kS

1




(vi) Preferred Communication Method - “id

Panel Definition

s RPMS iCare - Patient List - Dema - Panel Definition =R =
* Definition | Layouts I sh""“'i‘] Preview | AutoRepopulate '?.E‘H?E_l
*Panel Name: |FaliantList-Demo I Category: _-:': Designate |PC Paned? [
Panel Descripion: |
Population Search Options ¥ Paramelsrs - e
Ne Predefined Population = Fiers
Search - Add Patienis " :
manually —| Patient A
= . - (= 5 - [ I -
My Patiants . Byige  Age [ —I ] l —]
.  ByDOB  Dateof Binh 1o
Patients Asaigned (o L & 2 _
Preferred C cation Method: - || Preferred L -
e R ~ SRR Alan | v || Preferred Language | _i
= fici —
Inpatient Visits £ I_! - --.mm.w EﬂT.JTIL
ER Visits * I F — PHONE
Can Template - _‘*‘_’ Cat (Livieg)
RFMS Register 1 4| Community (None)
EHR Personal List o +| Diagnastic Tag (None) B
Ad Hoe Search ¥ ﬂ Aflergive {Home)
+ | Empleyer (None)
— | Ethnicity
[ Ear | ‘
:_! Race
[ Est | ‘
+| PCC (None)
+| Problem (None) 1
| OK | I Cancal i




Reminders

o= RPMS iCare - Patient List - Reminders - Panel Definition
/Deﬁnition I/Lar_.'nuts I/Sharing l/ Preview l/- Auto Repopulate Options ]

*Panel Name: |F‘atient List- Reminders Category: | =" Designate IPC Panel? [

Panel Descnphon: |

Population Search Options % Reminders Parameters

Mo Predefined Population Wim & of [isits within Timeframe

nSﬁe;?_Ir;:g”:;ﬁ-fdd Patients - “Provider: | ADAM ADAM | 2 +| |lzst TwoYeas  =|

“Reminder: |DENT}-‘-.L EXAM (HS) ﬂ [ Due | Overdue
COME BIOPSY {CMET) -

3 Ao CRYOTHERAPY {CME
retents fesignedio ¥ Fiters - o LS M
Scheduled Appis Dertal Vit EHR) Performance

Depression Screen (EHR) _
Reminders DEPRESSION SCREEMING (HS)

Diabetes Screening (EHR) measu re IS dEﬂr'IEd
T DIABETES SCREENING (HS) b}f pr{}vider and

ER \isits .

Qion Terme states patient must
have had 2 visits in

Reminders definition in Qhe past 24 months.

support of patient notification
performance measures.

My Patients




Viewing Patient Lists

'] RPMS iCare - Recent Visits - Panel Vi L e
File Edit Patients Tools Window Quick Patient Search: (5]

Recent Visits List is presented in grid format. User can customize Total Patienis =59

Visits in fast 6 months | o PatientList Last Updated: Jan 08, 2013 1051 AM

the columns presented to focus in on specific data. S AYIS PATROK
Patient List r Reminders r’ Rem Aggregated rNat\ Measures r' Natl Aggregated FCMEI'V ——-M-_

P & = @ | 2 o @ | e s

Add Open Remove Repopulate | Copy Cut Paste | Modify Share Layout

SRR A

¥ 73 ¥ 71 PafientName w8 DOBE ¥H Sex VA Race 8 Ethnicity 8 Preferred.. W8 Communi. 78 Allergies 74 Dateof Desth B Active Insurence. 78 Active DX Tzgs 7 Designated PC.. v LastVisit. v8
Mar 12,1352 M ASIAN HISPANIC DR ACHINESE MAIL Mo Allergy Assessment JARVISPATRICK  Jan 04,2013
LATIND
Apr18,1967 F Mo Allergy Assessment ACORDARLISL
Jun27,1963 M MOTRIN TRIBALBC/BS-MED  CVDASR (F) JARVISPATRICK  Jun 20,2012
COMPONENT TE-NE;
TRIBAL BC/BS -DENT
COMPONENT
DENTAL
L May 19, 1955 ' M AMERICAN NOT HISPANIC * ENGLISH EMAIL Mo Known Allergies TRIBAL BC/BS -MED CVD ASR (F): HIV JARVISPATRICK  Jan 02,2013
INDIAN OR OR LATINO COMPONENT TE-NB  (A); Obese (F)
ALASKA
NATIVE
Jun29,1988 F OTHER CVD ASR (F); Obese | JARVISPATRICK  Jan (4, 2013
ALLERGY/ADVERSE P
REACTION:
BEE STINGS;
IMITREX
L Aug 05,1980 M EMAIL Mo Allergy Assessment Asthma (&) HV (&) JARVISPATRICK  Jan 04,2013
Sep 03,1974 M AMERICAN NOT HISPANIC * ENGLISH PENICILLIN; TRIBAL BC/BS -MED  HIV (F) JARVISPATRICK  Jun 22,2012
INDIAN OR OR LATINO FCN COMPONENT TE/DEFP
ALASKA -NE;
NATIVE TRIBAL BC/BS -DENT
COMPONENT
DENTAL
MNov 26,1375 F AMERICAN NOT HISPANIC * ENGLISH PHONE CODEINE; CVD AHR (F); OM JARVIS PATRICK
INDIAN OR OR LATINO GLYBURIDE; (A): HTN (F)
ALASKA SALSALATE
NATIVE
L Jan 17,1980 M Mo Known Allergies JARVISPATRICK  Jul 13,2012
Jun 10,1967 F AMERICAN NOT HISPANIC - CHEROKEE MAIL Mo Allergy Assessment TRIBAL BC/BS -MED - CVD AHR (F); DM JARVISPATRICK  Oct 30,2012
INDIAN OR OR LATINO COMPONENT TE-NE;  (A); HTN (F); Obese
ALASKA TRIBAL BC/BS -DENT (i
¢ 1n 21 b

Ready. Current Layout: Customized (edited) | Selected Rows: 0 Visible Rows: 59 Total Rows: 53



Reminders Workflow

Preventative Care

iCare (BQl) Patient Notification (Reminders) Workflow

g

= Define Panel opﬁgv?iq:'ti"d iCare user's

= based on Definiti 9 Detail notification

= Reminder bt reference

2 Tab: Reminders P

k=

€4

o

Patients available
Process options
Save/Sign/Print |

3 Click Create Letter

L Letter (logged for Reminde

=

5 E;?;taet.? P using TIU [®| Performance N\ complete

API Measure
documentation)
Reminde Creals
Complete Chr_ﬁm €
Review

-~ Click Select Phone / Email from = =
= Select Batch | available options eminde
S E Patients . Complete
o Process (documentation purposes only) >




Reminders - Batch Processing

/ Definition Details |

N

/PatientList | Reminders | Rem Aggregated | Matl Measures | NatlAgngE"{| CMEF| CareMgmt| Diagnostic Tags | Flag5|

FF

Please Select a Group: |Heminder Motifications j _-Eﬁll Notification Process | (5
Copy Patient(s) Layout -
¥ Y3 ¥ 70 PatentName 748 HAN 748 Sex V4 Age v DOB 78 Designated PCP .
‘ M 26YRS Feb (4, 1387  KRISEJUDITHK M
@ ‘ M 19YRS  Oct28,1994 MELDES
- WARNING
F 66 YRS Dec 03, 1947 : SARGEN :
—_— = If a pafient
elec F 28YR5S Oct18,1385 BRADYB DrEfErEﬂCE 15

Patiert(s)

Notification Type

Hotificaion Type™
Selecled Evenls:

Patient Hame

1 L]

|IIEE - |
EMAILL
=TTER
PHONE
HRN (i8] Sy

Jan 10, 1991 F

Dct 18, 1985 F

Seled the

m:]n;ﬁ cation preference fo get
preference performance
measure credit!

noted here, you
must use this

Remindes Commurscetion Preferencey

ALCOHOL USE SCREENING (HS)

ALCOMOL USE SCREENING (M) 23




Thank you!

Questions?

0~& ‘! 7

Site Management Providers Nurses Administrative Get Started with iCare

% 2
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