GPRA+ FY03 FY03 Orientation Agenda
Clinical Indicator Reporting System (Revised April 21, 2003)

Area Orientation to Clinical Performance Indicators,
Government Performance and Results Act (GPRA), and Data Quality
Sponsored by IHS Clinical Support Center (CSC)

Presented by IHS Information Technology Support Center (ITSC) and
Indian Health Performance Evaluation System (IHPES)

15 minutes Introductions, Overview of Agenda and Handouts Area GPRA Coordinator
and Cullen
20 minutes Data Quality Overview Cullen

Reasons for measuring and evaluating data within IHS

60 minutes Performance Management Overview Cullen
What is PART? What is GPRA?
GPRA Indicators - How is IHS doing?
How indicators are developed

New indicators for FY03/04

Clinical Indicators and RPMS

45 minutes GPRA+ FY03 Highlights Miller
Software Overview

Key Enhancements for FY03

45 minutes Tips and Tricks for GPRA+ Reports Miller

1 hour LUNCH

180 minutes |GPRA+ Indicators: Logic and Reports Cullen and Miller
GPRA Indicators
Developmental Indicators

30 minutes Data Quality Issues and GPRA+ Miller

Identifying Factors that Contribute to Poor Data
Tools for Data Quality Review
Action Plan for Data Quality Improvement

20 minutes Questions/Wrap Up

Presenters: Theresa Cullen, MD, MS, ITSC Medical Informatics Consultant; 520-670-4803;
tcullen@hqt.ihs.gov

Carol S. Miller, BSN, MBA, BPR Consultant; 703-407-4704; carol.miller@mail.ihs.gov

None of the faculty for this course has any significant financial relationships or affiliations with any product or commercial
manufacturer that might constitute a conflict of interest. Furthermore, the speakers will use generic names or multiple trade names
when referring to medications, and will identify any "off-label” or investigational uses of medications if any are discussed.
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: | For further information about GPRA+ FY03, www.ihs.gcov/CIO/ gpraplus/ “
By 18 or contact Linza Bethea; Ibethea@hgt.ihs.gov; 520-670-4872
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