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DOCUMENT REVISION HISTORY

# Section Date of Change Description of Change

1.0 All 07/20/2011 Initial document creation.

1.2 All 10/15/2011 Rename document, update Section 4.0
1.3 All 07/20/2018 Made textual updates for consistency

Getting Access Guide




Community Health Representative (CHR) Data Mart

O o (= =Tl TSSOSO U PP TTTPRPRRRRON
2O T O V=T V1 OSSPSR
IO T | SRRV = o oo o U | PSS
TNt R =T 1 (= SO
I o] (o [o] B o= 1S3 o (o SR
4.0 CHR DAt MAI ACCESS ....oueiiiiiitii ittt ettt sttt ettt e bt s bt e s ae e et e e be e sbe e ebe e ebeesabeeabeeabeeabeesbeesaneanneenes

Getting Access Guide 3



Community Health Representative (CHR) Data Mart

1.0 Preface

This manual provides instructions for establishing access to the Community Health
Representative (CHR) Data Mart. This web application and supporting documentation were
designed and developed by the National Patient Information Reporting System (NPIRS) team in
accordance with Indian Health Service (IHS) standards and guidelines.

2.0 Overview

The purpose of the CHR Data Mart system is to provide the Community Health Representative
Program with File Tracker, Program List and reports functions for Community Health
Representative related services. These reports provide critical program management
information of services provided by Community Health Representatives.

The CHR Data Mart is available on the IHS website, at:

https://www.ihs.gov/NonMedicalPrograms/ihpes/chr/

3.0IHS Web Account

3.1Register
To access the CHR Data Mart you must first have an IHS Web Account.

If you have an IHS Web Account and currently logon to other IHS Web applications, then you
can skip this section, and go to Section 4.0 - CHR Data Mart Access.

If you do not have an IHS Web Account, begin by going to the CHR Data Mart (address above),
and click the Register link in the top-right portion of the screen:

_f' U.5. Department of Health and Human Services www.hhs.gov

Indlan Health Service

[ Search ihs.gov

The Federal Health Program for American Indians and Alaska Natives

IHS Home Iﬁﬁgirﬁter / G Us Feedback

CHR , Data Mart ~—=7

i Getting Started Guide
Please L oq On
Content Manager
User Name
Password
Login
Click here to reset your password

IHPES Home Ci.'...'I-...C"."‘.....‘..t.'.‘.
[ ome | . .
— Community Health Representative (CHR) Data Mart
Program List Home
Reports

Project Description

The Community Health Representative (CHR) Program and the Indian Health
Performance Evaluation System {IHPES) formed a partnership to develop a
“wersion 2" CHR Data Mart. The data mart is much more than providing simple
statistics to CHR related data. The data mart indudes the ability for senior IHS
leadership and CHR. staff to access the most critical performance data for the
program - CHR. File Tracker, Program List, and Health Problem Code reports.
The application includes a number of "core™ reports defined by CHR. staff. The
reports provide the ability to look at each performance measure from the
national, area (regional), service unit or fadlity level. Access is provided via a
web browser and can be accessed anytime through the IHS finternet”.

The data mart provides core reports such as CHR. File Tracker (tracks the PCC
CHR. File exports), Program List (ists the number of encounters by Area and
CHR. Program), Reports (reports for Health Problem Codes, Service Code and
Activity Location), and Users {application user listing report). The application
provides the ability to generate reports "on the fly” by location, number of
services, dient contacts, health problem codes and CHR referrences.

Figure 1: Click the Register Link
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On the IHS Web Account registration screen, fill in the required fields (indicated by *), then click
the Submit Registration button:

! LS. Depnrtrnent of Health and Human Services
P

A Findex: A

ﬂi, /f

3 Indian Health Service

The Federal Health Program for American Indians and Alaska Natives

IHS Web Account

Register

Fergot Password

Contact Us

Register for a Web Account

To access any login protected IHS system, you need:

1. An IHS Web Login: If you have an IHS Wweb Systems Login {username and password), you can
login by elicking the 'Login' button or link on any IHS web site. If you do not have an IHS Weh
Systemns Login, you can register with the systerm by filling in the form below,

Z. System Permissions: After yvou have created a login you will need to reguest specific site access
from the local administrator of the web site in question, Contact information for the local
administrator of any web IHS site can usually be found on the |eft side of the site's home page. Look
for text that says 'Questions? Contact,..'

* Indicates Required Field
* First Name: Test
Middle Initial fMName:
* Last Name: Lser
Title: Swstem Tester
*ITU:  GOWVERMNMENT -
* Lewel:  Area -
* E-mail:  testuser@ihs gov

* Username: tuser]

¥Yalid password characters are: 'a-z', '4-2' and '0-9'. Do not use special characters like: '@', %',
#, '@, " or ' (spaces),

* Password: esesessw

* Re-enter Password: m

[ Submit Registration

Return to Site

Figure 2: IHS Web Account Registration
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When the registration is completed, you'll see the completion/success message. Click the
Return button to return to the CHR Data Mart application:

U.5. Department of Health and Human Services

2 s &) The Federal Health Program for American Indians and Alaska Natives
" ny/
\%;ﬂ?‘/ IHS Home

HiS B ACETHtE N

Register for a Web Account

)Indian Health Service

Register
Forgot Password

You have successfully registered for an IHS Web Account,
You may now go back and login to your account,

ct Us
o

Accessibility + Disclaimmer « FAQs « Webhsite Privacy Policy + Free

Indian Health Service (HQ) - The Reves Building, §01 Thompson Aven

Figure 3: IHS Web Account Registration Complete

3.2Forgot Password

If you have an IHS Web Account, but have forgotten your password, you can change it by first
clicking the "Click here to reset your password" link on the CHR Data Mart Home page:

~ Please Lag On

User Name

Password

Click here bo reset wour @

e ——

Figure 4: Reset Password Link
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You will be taken to the Forgot Password function, and will be prompted to enter your First
Name, Last Name, and either your username or your email address (or both, if you know which
email address is associated with that username).

Once you have filled out the form, click the Submit Form button to continue:

\Indian Health Service

The Federal Health Program for American Indians and Alaska Natives

IHS Home

[HS Web Account SO0

Forgot Password

Register
Forgot Password * Indicates Required Field
Contact Us NOTE: If vou do not know the username or e-mail address that is associated with your account contact the

IHS Web Account Admin.

1. Enter your first and last name:

* First Name: Test * Last Name: |Jser

Z. Enter EITHER vour username OR the e-mail address that is associated with this account:

* Username: tuserl

OR

* E-mail: testuser@ihs gov

Submit Form
e
Return to Site

Figure 5: Forgot Password Form for IHS Web Account

When you've successfully submitted the Forgot Password form, you'll see the instructions for
the next step. Click the Return button to return to the CHR Data Mart Home page:

IHS Web Account e

Forgot Password

Register

Forgot Password We've sent an e-mail message to  test.user@ihs.gov with the following
subject line: IHS Password Assistance. YWhen you click the link that appears in

Ehttack L the body of the message, you'll be taken to a page where you can create your

new password,

If this e-rmail address is incorrect, you must contact us with your current e-rail
address so that we can update our system.

Figure 6: Completed Forgot Password Form
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You'll then receive an email with the subject line 'lHS Password Assistance’, which contains a
link to change your password. NOTE: This link is only valid for 24 hours and can only be used
once (after which you need to re-submit the Forgot Password form and get a new email/link).

Clicking that link in the email message will take you to a page where you can create your new
password. If your email address is incorrect, send an email to IHSWebAccountAdmin@ihs.gov
for assistance.

IHS Password Assistance

IHSWebaccounttdmin@ihs.gov
Tue 3/8/2011 3:02 PM
testuser@ihs gow

Hello Test User,

According to our records, you recently requested assistance with your IHS
web account password.

Please click on the link below to reset your password using our secure
server. (Note: link will expire in 24 hours.)

https:/ fwww.ihs.gov/generalweb/webapps /webprofile/register/IndexPop2.cfm?

module=reset forgotlt okeﬁj'i kOKyBXTFNLCg==81 oken2=1ShQJi7DS5Fgglg==4t ype=n
R

0

If you are not able to access the site by clicking on the link, you can
copy and paste the link into your browser's address window, or retype it
there. **lake sure you copy the complete link or you will not be able to

access the Reset Password page.**

Sincerely,
IHS Ueb Administration Team
Figure 7: IHS Password Assistance Email

Enter your new password (twice, for validation), and click the Submit Form button to continue:

IHS Web Account i NS

Reset Password

Register
Forgot Password * Indicates Required Field
Contact Us Name: Test User

¥alid password characters are: 'a-z', '4-2' and '0-9', Do not use special characters like:
@', e, e, 'R, " ar ' (spaces).

* Mew Password: iiiiiiiil

* Re-enter New Password: esssssss

Lo

Figure 8: IHS Web Account Reset Password Form
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If your new password passes all validation, it will be reset and you'll see the validation message:

I[HS Web Account e

: Reset Password
Register

Forgc:ft Password You have successfully reset your password,

Contact Us

Figure 9: IHS Web Account Password Reset Successfully

4.0 CHR Data Mart Access

Once you have your IHS Web Account, then you need to send an email to your immediate CHR
supervisor (Program Director or Area Office Coordinator) to request access.

Access to the CHR Data Mart will be granted in accordance with the organizational structure of
the Community Health Representative Program, as follows:

NAT IONAL
/ \
AOC AOC
/ \ \
PgmDir PgmDir PgmDir
/ \ / \ \
CHR CHR CHR CHR CHR

Your access request email should include:

e Your IHS Web Account Username
e Location for which you'll need access (Area and/or Program)

If you have any questions about your access, please contact your CHR Area Office Coordinator.
If you have any other technical questions, please contact the NPIRS team at:

IHPESAdmins@ihs.gov
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