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Preface

The purpose of this manual is to provide the user with the information required to use
the Indian Health Service (IHS) Emergency Department Dashboard (EDD).
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1.0

Introduction

Emergency Department Dashboard (EDD) is a tool that electronically enables
facilities to run and manage their emergency and or urgent care clinics. It is
dependent on the Resource and Patient Management System (RPMS) Emergency
Room System (ERS) in the AMER namespace. EDD was built on the ERS foundation
to enhance patient flow and provider communication.

EDD can be set up to operate as a standalone icon on the staff computer or can be
accessed from within the RPMS Electronic Health Record (EHR) application.

EDD gets its data and updates from one of four ways: ERS, Dashboard Edit, EHR
data, or a combination of all three.

User Manual Introduction
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2.0 System Navigation

This section outlines a typical workflow for using the EDD. Be advised that some of
these steps may be different for a given site.

1.
2.

A S

10.
1.
12.
13.
14.

Viewing the main dashboard display.

Admit a patient via the BEDD IN option in the EDD or the RPMS AMER
ADMISSION option, which will register the patient on the dashboard (in the
Check-In section).

Triage the patient, which moves the patient into the Triaged section of the
dashboard.

Enter chief complaint information.

Assign the patient to a room.

Update various informational visit screens.

Update injury information.

Update general visit information.

Update emergency department (ED) consult information.
Update procedure information.

Update diagnosis information.

Remove from room.

Discharge.

Run dashboard reports.

2.1 Viewing/Adjusting the Main Dashboard Display

After logging into the ED Dashboard, the user is presented with a listing of all
patients currently being tracked. Figure 2-1 shows a sample ED dashboard display.
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Last update: May 05, 2023@15:42:31 | BEDDIN Discharges Manager
[Check Tn[Wig]Med Wig][ [Triaged[Wte [Med Wee]l [Rooms[Wtg [Med Wie][ [Pend|[Wig [Med Wig [Med LOS] ||

[ 1 Il orfise  Jr Juenfist  Jr [issfuss  ffesr ]
Check-In Omide  Tsisge  Room M Penging D oo
\\'aiﬁn% CheckeIn| :‘1:5 [Patient (zender)[DOB (age)|Chart] Pnesmling"Ch'ni: Infol Actions|Reg
Triage UHide  Cheeleln Room M; Pending D ion
t‘lfi LOS|ESI|Time Paticnt (gender) DOB(age) | Chart Chicf Complaint Order Activity Clinic [First Tringed By|[Provider| Consult|Info Actions Reg
181 181 |2 |[12:42|DEMO_PATIENT EIGHT (F) |[07/08/75 (47 YRS)|[108936]TESTING BEDD [URGENT CARE [TEST No O R Page O Obsv O TreRpt|NO
252 252 ¢ [[13:33|DEMO. PATIENT TWELVE (F)[12/28/83 (39 YRS) 102058 [PRESENTING COMPLAINT [EMERGENCY MEDICINE [TEST Yes [ | RmPage _ Obsw _ TreRptNO
180 [180 |5 |[12:42[DEMO. PATIENT SEVEN (E) ||10:29/33 (87 YRS)|101046]TESTING BEDD [EMERGENCY MEDICINE [TEST No © RmPage ( Obsv © TrgRpt|NO
282 282 14:20DEMO. PATIENT FIFTEEN (F)[11/01/95 (27 YRS) TING COMPLAINT [TRIAGE [TEST N | [TRmPage Cobsv U TreRpdNO
Room Management CHide  Check-In Iriage  Peading Documentation
[Waiting[LOS[Room|[ESI[ _ Padent (zender) | DOB (age) | Chart |[Chici Complaint[Order Activity| Clinic [Nurse [Provider]ConsuldInfo] Actions [Reg]
[181 " J402 JED-1 [+ [[DEMO, PATIENT FOUR (F)[12/09/65 (57 YRS)[102390]testing | |[EMERGENCY MEDICINE [TEST || e | | RmPeze ©Obs O TmrelNO|
Pending Documentation OHide Checkln Triage  RoomManagement
Waiting| t‘[fﬁ ESI|Time Patient (gender) DOB (age) | Chart |Chief Complaint|Order Activity| Clinic | Nurse [Provider|C: Actions Reg
155 [462 |4 |[13:07|DEMO, PATIENT THREE (M[09/21/60 (62 YRS)|109586testing patch 7 [ED MAIN [TEST o | [ RmPage obs  TrsRptlNO

Figure 2-1: Main ED display

2.1.1  Hiding ED Sections

Users can customize their ED dashboard display by hiding sections they do not need
to see. For example, someone overseeing Check-Ins may not need to see the patients
in the Room Management or Pending Documentation areas. To hide a particular
section during the user’s current work session, click the appropriate Hide box as
shown in Figure 2-2. Once the box has been checked that section will no longer
appear. For example, in Figure 2-3, the Hide box in the Pending Documentation
section has been checked.

Lastupdate: May 05, 2023@15:42:31 [BEDOWN| [Discharges| [Mianager| |Reperts| |LogoOul

[Check-Ta[Wre[pted Wig [ Triaged[Wie [lec Wig] [ Rooms[Wig [Med Wig[ [Pend[Wee [Med Wi [aled LOS]]
| | | [+ [s71 Jis+ [181 [151 B 1ss [ass  |ie7 1
Check-In Hide |Trage  Room Masseement Pending Documentation

J,:‘ri.it !?a[hnr (gender) '1)03 (age)| Chart |l’meming RrgJ
Triage Hide | Checkeln Bocem M Pending Documentation
MISE | ] P
Wat
151 (151 |7 |12-42|DEMO PATIENTEIGEL () ||07.0875 (47 YRS)|108536|TESTING BEDD [CRoET CaRE TEST e R Page * Qb TrgPpth
252 fs2 | 1jﬁﬁmnnnmmmmm SENTING COMPLAINT [EMERGENCY MEDICINE |[TEST [ | || RmPage Obsv  TrgRpt?
150 [1e0 Jf5  |12:420DEMO PATIENT SEVEN(F) [|102935 (87 YRS)|101046|TESTING BEDD [EMERGENCY MEDICDNE [TEST o Rm Page © Obsv O TrgRptiNO
72 Pl | PATIENT FIETEEN (F|[11:0193 (27 YRS) 105604 PRESENTDNG COMPLAINT [TRIAGE |TEST e | | RmPage Obwv  TrgRet™O |
Room Management Sheckls  Ioses  Pondive Documcolatio
Waiting| LOS [Reom|EST Patient (gender) | DOB(age) [Chart [Chief Complaint [Order Activity Clinic | Nurse |Provider | Consult Info| Actions [Reg
[is1  Je02 [ED-1 |4 [DEMO. PATIENT FOLEEJIZ006S (37 YRE)[102500 wsting | [EMERGENCY MEDICINE [TEST || No | [ ORmPage OOty O TegRpe[NO]
Pending Documentation I Hide I Checkln  Iosge  Booem Magagement
MSE
Wait

‘\'\'alllmg,!(‘hﬂl;—h|

(Climic)

Info

Actions

H

[Lcrs'}:s; l'i-ci Patient (gewder) DOB (age) cnmi Chief Complaint Order Activity, Climic First Triaged By|Provider Actions

=1 K=}

Waiting| . [EST{Tinae

Patient (gender) | DOB {age) |cnm Chicf Complaing|Order Activity| Clinic | Nurse [Previder|Consult Info Actions Reg

155 | ;uﬂ?@m.mﬁmpammmmﬂ!mugﬂmn MADY [TEST | o |i Bm Page ' Obsv  TrgRpt|NO

Figure 2-2: Hiding sections of the main dashboard
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Lastupdate: May 05, 2023@15:51:43 [BEDDIN| | Discharges| [ Manager

[[check In|[wtg[hie Wegl[ |[Triaged|[Wtz [Med Wig]l [Rooms|Wig [Med Wig][ [[Pend][Wis [Med Wegl| [[Med LOS] H

[ [ 1 s Teorfres It Jreofree v Josefres | pre |

Check-In O Hide  Triage Room M: Pendinz D

\\'aidngi CheckIn :‘Iiﬁ Patient (gender)|DOB (age) |Chart|Presenting| Clinic|Info| Actions|Reg

Triage OHide  CheckeIn Room M: Pending Do on

%‘[i}i LOS|ESI|Time Patient (gender) DOB (age) Chart Chief Complaint |Order Activity| Clinic First Triaged By|Provi Actions Reg|
190 [150 [2 [[t2-42]DEMO PATIENT EIGHT (Ey [07/08/75 (47 YRS)|[108936[TESTING BEDD [CRGENT CARE TEST No " RmPage _ Obsv  TrzRptNO
261 261 [+ [13:33[DEMO. PATIENT TWELVE (£)[12/28/83 (39 YRS)[102058[PRESENTING COMPLAINT [EMERGENCY MEDICINE |[TEST Yes [ | RmPaze _ Obsy _ TezRpt|NO
189 (189 |5 [[12:42|DEMO PATIENT SEVEN (F) [1029/35 (37 YRS)|101046|TESTING BEDD [EMERGENCY MEDICINE |TEST No RmPage (' Obsv _ TreRpt|NO
201 |01 14:20[DEMO. PATIENT FIFTEEN (F)[11/01/95 (27 YRS)|109604|[PRESENTING COMPLAINT [TRIAGE TEST No RmPage . Obsy . TegRpfNO
Room Management [OHide CheckIn Triage Pending Dacumentation

| Waiting[LOS[Room|[EST|  Patient(gender) | DOB(age) | Chart [Chief Complaint|Order Activity Clinic | Nurse [Provider|Consult[Info] Actions [Reg

[120 a1t [ED-1 [+ |DEMO. PATIENT FOUR (F)[12/09/65 (57 YRS)[102580]esting | [EMERGENCY MEDICINE [[TEST || Mo | | ORmPage Cobs O TrReNO|

Pending Documentation BHide Checkln Inage  RoomManazement

Figure 2-3: Hiding the Pending Documentation section

2.1.2 Reg Column Description

The Reg column on the main display is used to indicate whether the patient’s
registration file was updated on the current date. For example, the user would have
accessed RPMS Patient Registration (AG) and edited one of the patient’s fields. If an
edit was not made, it displays No with a yellow background as indicated in

Figure 2-4.

Waiting Check-In  Patient (gender) DOB (age) Chart Presenting  Climic Info Actions
i o Ll = i - Paged for Triage on Aug 16, 2012 12:39:22 by
9297 08162012 IESTBARBARA ST EEJE(’E“ ANOTHER LINE 8162012 124029 Paged for Triage on Aug p@absv

) F) e 16, 2012 124055 by [ O TegRpt

Figure 2-4: Reg column

If a change is made, as in the case of modifying a street address, it displays a Yes
with a white background as shown in Figure 2-5.

Waiting Check-In | Patieat (geader) DOB (age) Chart Presenting  Clinic Info
e " . . Paged for Triage on Aug 16, 2012 123
osr162012 TEsTRARBARA [ . URGENT nesloieni i .
o309 08 ESTBARBARA [ |\ .0\ papy ’ ANOTHER LINE 8162012 124029,
9 0300 ® (17 YRS) 115212 PAI CARE ANOTHER LINE 8162012 1 Paged for Triage on Aug

Page C
16, 2012 12:40:55 oy [N O TrgRpt

Figure 2-5: Updated registration

Finally, a check is performed on the patients AG Tribe of Membership field
(AG page 2). If the tribe is NON-INDIAN BENEFICIARY, NoBens is attached as a
suffix to the value in the Reg column as indicated in Figure 2-6.

Waiting Check-In  Patient (gender) DOB (age) Chart Presemting  Climic Info Actions
Paged for Triage on Ang 16, 2012 12:39-22 by
o30; 09162012 TESTBARBARA (NN, ...> oary URGENT h ANOTHER LINES 102
3 03:00 (F) (17 YRS) el plin CARE Paged for Triage on Aug 16, 2012 12:40:55 by

Figure 2-6: Non-Indian beneficiary indicator
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2.2 Admitting the Patient to the EDD

A patient can be admitted to the EDD using the existing AMER ADMISSION
option in RPMS or by using the BEDD IN option in the EDD. The following sections
describe these steps in further detail.

2.21 Admit Patient via AMER

In order to display a patient in the EDD, the patient must first be admitted to the ED.
One option to do this is by utilizing the AMER ADMISSION menu option in RPMS
as documented in the Emergency Room System (AMER) Version 3.0 Patch 13 User
Manual.

2.2.2 Admit Patient via BEDD IN
A second method used to admit a patient to the EDD is the BEDD IN option.

Note: Unlike AMER, the short admittance process through the
EDD BEDD IN button has limited functionality. For
example, it does not display patient flags. With the release
of BEDD v2.0 Patch 4 though, sites can now print
wristbands directly from BEDD instead of having to print
from the RPMS PPW option.

This new option is accessible from the main EDD display as shown in Figure 2-7.

Lastupdate: Apr 25, 2023@15:00:07 [Dichemes| [Mansger| [Repers] [Leaowt]

Check-In|[W'tg|Med Wig| | Triaged|WigMed Wig|l [Rooms]Wag|Mled Wig| Pend|Wtg|Med Wig| [Med LOS|

Accessing the Admit

Check-In Hide Tise Room Mansgemen Patient to Dashbeard

Waiting| Check-In ::EE Patient (gender) [DOB (age) (Chart Presenting“Clinic Infol|Actions [Reg

Triage Hide CheckIn Room Msnasement Pending Documentstion

ti[?:i LOS|ESI||Time [Patient (gender) |DOB (age)|(Chart| Chief ComplaintOrder Activity [Clinic |First Triaged By |Provider|Consult||Info| Actions [Reg
R06:11 Managcﬁlem - Hide m Triage - mgw

||T'|'aiu'|1g |LOS||R00|11 |ESI |Patient {gender) |DOB [age}“ Chart |Chief Comp]ainthrder Activity |C]i.uic||_‘iurse |P1'm‘ider||Cunqut| Info |_-\|:ti0ns||Reg I
Pending Documentation Hide CheckIn Trage  Room Msanagement

(Waiting :,EE ESI|Time |[Patient (gender) [DOB (age)||Chart|Chief Complaint |Order Activity|Clinic|Nurse||[Provider Consu.lt@ Actions|Reg

Figure 2-7: BEDD IN button

Click the BEDD IN button on the main EDD window to display the Admit Patient
to Dashboard screen as shown in Figure 2-8.
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Figure 2-8: Sample Admit Patient to Dashboard display

Note that the choice of available print options at the bottom is controlled by the EDD
setup definition for the site.

Admitting a patient to the EDD follows a process similar to the AMER ADMISSION
process. Upon entering the Admit Patient to Dashboard screen, the user is prompted
to look up the desired patient in the Patient Lookup field as shown in Figure 2-9.
Patients can be located by entering their last name, first name, DOB, the first letter of
their last name followed by the last four digits of their SSN or their HRN. After
entering the desired information, either click the Search button to perform the lookup
or press the Tab key to perform the lookup and jump directly to the Select Patient
listing.

Selecting the patient to admit or edit

Figure 2-9: Selecting a patient to admit or edit

User Manual System Navigation
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Once the lookup has been performed and the focus is on the Select Patient field,
either click the drop-down button to display the list of results or press and hold the
Alt key and then press the down arrow key to access the list of results using only the
keyboard. The list of results displays as shown in Figure 2-10.

TFOUR 7))« DOS: 1208/ 1088 HRN: 102590
T NINE (F) - DOB: 4221843 HAM: 100881
E (F) - DD8: 112772015 HRM: 123
EN [F) - DOS: 10/20/1838 HRN: 101048
[F) - DOS: 121011678 HAN: 101082
M (M) - DOE: 12§ 1904 HRN. 109478
RTEEN (M) - 0OB: 01/13/1988 HRN: 108202
T THREE (M) - DOS: 06211980 HAN: 106858

DEMO PATIENT TWELVE (F) - DOB: 12/28/1083 HRMN: 102058
DEMOPATIENT TWO (M) - DO8: 10132014 HRN: 458

Figure 2-10: Patient Lookup search results

Use the down arrow and up arrow keys or the mouse to select a patient. If the patient
is already admitted to the EDD, a screen (see Figure 2-11) displays asking whether
the user would like to edit the existing patient visit. Select OK to load the information
already entered for the visit and allow it to be changed.
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im] ‘ [ BEDD Admit X |+ a X

] () localhost:57772/csp/healthshare/f2q1t/BEDDAdmit.csp A Y8 T @

localhost:57772 says

This patient is currently admitted to the ER. Do you want to edit his/her
admission data?

Cancel

Cancel

Figure 2-11: Existing ED visit message

If a new patient/visit is selected, the screen will become enabled for data entry.
Several fields (Visit Type, Clinic Type, Transfer from another facility, Mode of
transport to the ER) will be populated with default information. The print options will
be enabled and populated as defined in Section 4.3.16. See Figure 2-12 for a sample
screenshot of the initial admission information. In order to save the patient admission
record, some fields (Admission Date/Time, Visit Type, Clinic Type, Presenting
Complaint, and Transfer from another facility) must be populated.
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cema,pat

DEMO.PATIENT ONE - DOB: 11/27/2015 HRN: 123 hd

plosios2023 0700 ) UNSCHEOULED v EMERGENCY MEDICINE %

| Testing BEDD patch 7 - presenting complaint

Figure 2-12: Default admission

The Admit Patient to Dashboard screen restricts data entry much like the AMER
ADMISSION option does. Certain fields will only be editable if specific information
is entered in other fields on the form. For example:

1. If'the Transfer from another facility field is set to No, the Transferred from, Mode
of transport to the ER, and Medical attendant present during transfer fields will be
disabled. The Mode of transport to the ER field in the Means of Arrival section,
however, will be enabled.

2. If the Transfer from another facility field is set to Yes, the Transferred from,
Mode of transport to the ER, and Medical attendant present during transfer fields
will be enabled. In this situation, the Mode of transport to the ER field in the
Means of Arrival section will be disabled.

3. Ifthe Mode of transport to the ER field in the Means of Arrival section is enabled,
and the user selects in the field that contains the word AMBULANCE (all upper
case) then the Ambulance Number, HRCN/Billing Number, and Ambulance
Company fields will be enabled. Otherwise, the fields will remain disabled.

The BEDD IN feature provides users the ability to print various documents relating
to the patient admission. If the selected patient is already admitted to the ED, the print
options will initially be unselected. To reprint, select the check box next to the desired
document.

All documents that are checked for printing will print (the specified number of
copies) to the selected printer for each document.
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2.3

Upon completing data entry, the user can click the Save/Close button to save the
admission information and return to the main dashboard or they can click the
Save/Edit button to save the admission information and get transferred to the patient
edit screen. Clicking Cancel will return the user to the main dashboard without
saving any changed.

Triage Patient and Triage Actions

Once the patient is admitted, triage information can be added before or after assigning
the patient to a room. By clicking on the patients name in the Patient (gender)
column indicated in Figure 2-13, the user is taken to the Patient Edit screen as shown
in Figure 2-14.

Lastupdate: May 08, 2023@09:01:36 | BEOD N Discharges Marager Reports Leg Cut

]'.

[Check:-In W1 [ed '.';1g| | Triaged|Wiz{hied '.'.'-.g| |Rooms|'.‘-.':g|.‘.[e&‘.‘-.':_z| |F¢nd|".'\'-._z[:‘\29.i‘.'\".g| [Med Los|
|

iz 1 | | /. [ 1 |

Check-In Hide Tnage Boom Manggement Pending Documentation

Waiting

Actions |R.=g_

Check-In :\[51 Patient (gender] DOE (age) | Chart Presenting Chimic IE

5052023 07.00121] ||DERIO PATIENT ONE(EJ 112715 (7 YRS)[000123 [Testing BEDID pateh 7 - presenting complaist|ENERGENCY MEDICINE | | O Trg Page (B Page Obsv L TugRpt|NO|

Triage Hide Checi-ln Boom Managem Pending Documentation

MSE
Wait

LOS ‘ES[ Time

Patient (gender) DOB (age)|(Chart

Chirf(‘nmphm|0 Click here to edit patient Consuli [Info [Actions [Reg

Room

Management Hide Checkln  Imsge ST ST

|‘|":LLing_I.O'S |Rnom lESI|h:i¢n| (gender)DOB [a|e?|€hr(|€h.iet Comphln1|0rder Acthvity |CILnir|.'\'um|I‘nudn ansﬂl’mhrduﬂh‘.

J’:Ju]iug Documentation Hide Chack-In TIrigeg Boom M -

Waiting

Info

MSE ESI ‘Iime ’Pllieﬂ[ (gender) (Orrder Activiry

Wait

DOB (age) Chart {Chitl’('ﬂm]]l:in[

Clinie Nurse {Pm‘iﬂrr Consalt

Actions Reg)

Figure 2-13: Click to select the patient to edit

Admission Information Patient Information Injury Information ~ Room Information Visit Information

Check-In Presenting Complamt

|05/05/2023 07:00 | [Testing BEDD patch 7 - presenting complaint

*Chimic Type

[EMERGENCY MEDICINE w* | e

*Emergency Severity Index  *Triage Nurse Show Al *Triage Nurse Date Time

v] [ v] | |

| AddiEdit Chief Complaint |

Tnage FProvider Show All Tnage Provider Date Time Enable

Figure 2-14: Patient Edit screen

Triage information is entered into the Admission Information section of the Patient
Edit screen which includes Presenting Complaint, Initial Acuity, Triage Nurse, Triage
Nurse Date/Time, Triage Nurse, Clinic Type, Chief Complaint, the Triage Provider,
and Triage Provider Date/Time fields (if enabled) as indicated in Figure 2-14.
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To enter or edit Chief Complaint information, click the Add/Edit Chief Complaint
button. You will be prompted to save any changes as shown in Figure 2-15. Press OK
to continue the Edit Chief Complaint page, as shown in Figure 2-16.

o 5]
_ localhost:57772 says
3

s will be automatical ¥ save d wihen '.'E'S.l—;.'llf": 0 a new
Duscharge LWOBEOMNa, Save Ticse Cancel
Patient Information Admusnzn nfommation I Informaticn  Boom infommation Mt Informaticn “
Patient (Gender) [DEMO, PATIENT ONE (F) | DOB (Age)[11/27/15 (7 ¥RS) _ Chart 000123
Allergies [ o Allergy Assessment 1 rep|
Admission Information PatiegtInformation  [mjunclnformation  Eoom Information Vst Information
Chack-In Presenting Coemplaint
0505/ 2023 07:00 Testing BEDD patch 7 - presenting complaint
*Cliniz Type
EMERGENCY MEDICINE W
*Emergency Seveniy Index  *Trmage Nurse Skow All  *Triage Nuzse Date Tisne
v L

AddEdn Chie! Complaint

Triage Provider Show All Triage Provides Date Time Enable

Figure 2-15: Admission Information (Triage) and pop-up after clicking Add/Edit Chief Complaint button

ED Chief Complaint

Patient (Gender) [DEMO,PATIENT ONE (F) | DOB (Age)[11/27/15 (7 YRS) | Crart[ooo123 ] [ cese

[Complaint [Modified [Modified By I

Enter a new Chief Complaint or select an existing Complaint to edit or delete
#Note - you can only edit your own C i

SavelClose | | Save || Deete || Cise

Figure 2-16: Chief Complaint screen

The ED Chief Complaint page allows one or more chief complaints to be added to the
patient visit. To add more than one chief complaint, enter the complaint in the
complaint box and click Save. The saved complaint displays as shown in Figure 2-17.
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ED Chief Complaint

Patient (Gender) [DEMO,PATIENT ONE (F) | DOB (Age)[11/27/15 (7 YRS) | Chart[o00123 | [ cose
[Complaint [Modified [Modified By |
[This is the first chief complaint [osi052023 09-12 [EVERETTBRIANE |

Enter a new Chief Complaint or select an existing Complaint to edit or delete
#Note - you can only edit your own Complaints

saveCiose | | Save | [ Delete || ciese

Figure 2-17: Example of saved chief complaint

Existing chief complaints can be edited by clicking on the link for the complaint at
the table at the top. To delete an existing complaint, click the appropriate complaint to
remove in the table at the top and click the Delete. To return to the main edit page,
click Save/Close if a complaint has been selected or click Close. Figure 2-18 shows
how a saved chief complaint appears on the BEDD edit screen.

Patient Edit
Discrarge | [wossowa | | seveices | [ Ganeal
Patient Information Admission Information Injury Infc Room Information  Visit
|Patient ( Gender) | DEMO,PATIENT ONE (F] DOB (Age) [11/27/15 (7 YRS)] Chart |000123
Allergies [ No Allergy | rce[
 Admission i Patient Information Injury Room Information Visit Information
Check-In Presenting Complaint
05/05/2023 07:00 Testing BEDD patch 7 - presenting complaint
*Clinic Type
y
*Emergency Severity Index  *Triage Nurse Show Al *Triage Nurse Date Time
[ vl v [ J
| haEan Chief Complams | Tt Provider Show All  Triage Provider Date Time Enable
(Chief Complaint [Modified [Modified By |
| This is the first chief complaint Jlos/052023 09:12 |EVERETTBRIANE |

Figure 2-18: Example of edit screen showing an entered chief complaint

Enter additional triage information for the patient visit, including the emergency
severity index, the triage nurse (and triage nurse date/time) and the triage provider
(and triage provider date/time) if applicable as indicated in Figure 2-19.

User Manual System Navigation
July 2023

12



IHS Emergency Department Dashboard (BEDD) Version 2.0 Patch 7

Patient Edit

| Dischage | | uwoesona | | savelClese | | canea |

Patient dmission Inf Injury Information  Room Information  Visit Information

Patient (Gender) [DEMO,PATIENT ONE (F) | DOB (age)[11/27/15 (7 YRS) | Chart[o00123 ]

Allersies [ No Allergy | pcp|

Patient Injury Room Visit

CheckIn Presexting Complaint

05/05/2023 07:00 Testing BEDD patch 7 - presenting complaint

*Clinic Type

EMERGENCY MEDICINE ¥ P

*Emergency Severity Index  *Triage Show Al *Triage Nurse Date Time

5 - ROUTINE 05/05/2023 09:17

ShowAll  Triage Provider Date Time Enable

[ hasancn 22
[chief Complaint [ Modified [Modified By |
([ This is the first chief complaint Jl0s/05:2023 09:12 |EVERETT.BRIANE I

Figure 2-19: Example of entering Emergency Severity Index, Triage Nurse Info and Triage Provider Info

A description of each field is as follows:
Clinic Type

If your site has more than one clinic type defined (triage, urgent care, emergency
medicine), then select the proper choice from the dropdown list.

Emergency Severity Index (ESI)

Choose one of the choices from the dropdown list which best represents the patients
ESI value. This is a required field for discharge.

Triage Nurse

Select the name of the Triage Nurse which performed triage on the patient. The
dropdown list will show any provider who has been assigned the AMERZNURSE
security key. If you wish to select a user that is not in the list, check Show All to
update a list with all providers. When a Triage Nurse has been selected, the current
date/time will automatically be populated in the Triage Nurse Date/Time field. If
more than one Triage Nurse was present during triage, they can be entered by
selecting their name from the dropdown list. If a Triage Nurse was already on file for
the patient visit, a message similar to Figure 2-20 displays. Press OK to enter the new
triage nurse.

localhost:57772 says

Do you want to add TEST,NURSE TWO as a new Triage Nurse?

Cancel

Figure 2-20: Adding an additional Triage Nurse to a visit

When a second Triage Nurse has been selected, the Triage Nurse Date/Time field will
be populated with the current date/time and displays as shown in Figure 2-21.
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*Emergency Severity Index  *Triage Nurse Show All  *Trniage Nurse Date Time [VERIFY DATETIME]
[ ] [TESTNURSE TWO v | [05/05/2023 14:34 )
Triage Provider Show All  Triage Provider Date Time Enable

| Add/Edit Chief Complaint |

L

Figure 2-21: Updated Triage Nurse Date/Time field after adding another Triage Nurse

In addition, the Provider History table at the bottom of the edit page will be updated
to contain the original triage nurse information as shown in Figure 2-22.

Provider History
Tyvpe Name First Seen  |Delete Entry
TRIAGE NURSE|TEST.NURSE ONE|[05/05/2023 14:20

Figure 2-22: Provider History table after a second Triage Nurse was added to the visit

To remove an existing Triage Nurse from the Provider History, check the Delete
Entry box next to the entry to remove. A confirmation message will prompt the user
to confirm whether they want to delete the entry or not (Figure 2-23). Clicking OK
will remove the Triage Nurse from the patient visit.

localhost:57772 says

Are you sure you want to delete this TRIAGE NURSE (TEST NURSE ONE -

05/05/2023 14:20)7
Canee!

Figure 2-23: Delete confirmation message

Triage Provider

Depending on the Triage Provider setting described in Section 4.3.13, the Triage
Provider field might not be visible, or it might be visible but disabled. If the Triage
Provider is visible but disabled, check the Enable box next to the Triage Provider
Date/Time field to allow a Triage Provider to be entered.

To enter a Triage Provider, select the name of the Triage Provider which performed
triage on the patient. The dropdown list will show any provider who has been
assigned the AMERZPROVIDER security key. If you wish to select a user that is not
in the list, check the Show All box and the list will be updated with all providers.

When a Triage Provider has been selected, the current date/time will automatically be
populated in the Triage Nurse Date/Time field. In addition, if a Medical Screening
Exam Time (MSET) has not yet been populated for the patient visit, the MSET will
also be set as the current date/time while the ED Provider field will be populated with
the Triage Provider and the current date/time.
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If more than one Triage Provider was present during triage, they can be entered by
selecting their name from the dropdown list. If a Triage Provider was already on file
for the patient visit, a message similar to Figure 2-24 displays. Press OK to enter the
new triage nurse.

localhost:57772 says

Do you want to add TEST,PROVIDER TWO as a new Triage Provider?

caneel

Figure 2-24: Adding an additional Triage Provider to a visit

When a second Triage Provider has been selected, the Triage Provider Date/Time
field will be populated with the current date/time and displays as shown in

Figure 2-25.
*Emergency Severity Index  *Triage Nurse Show All  *Triage Nurse Date/Time
[ v [TESTHURSETWO v | 05/05/2023 14:32
e | Iriage Provider Show All  Triage Provider Date/Time [VERIFY DATE/TIME]  Enable
‘Ml [TESTPROVIDER TWO _ w | [o5/05/2023 14:57 )

Figure 2-25: Updated Triage Provider Date/Time field after adding another Triage Provider

In addition, the Provider History table at the bottom of the edit page will be updated
to contain the original Triage Provider information as shown in Figure 2-22.

Provider History

Type Name First Seen Delete Entry|
TRIAGE NURSE TEST.NURSE ONE [05/05/2023 14:20]
TRIAGE PROVIDER||TEST.PROVIDER THREE(05/05/2023 14:53

Figure 2-26: Provider History table after a second Triage Nurse was added to the visit

To remove an existing Triage Provider from the Provider History, check the Delete
Entry box next to the entry to remove. A confirmation message will prompt the user
to confirm whether they want to delete the entry or not (Figure 2-27 and Figure 2-23).
Clicking OK will remove the Triage Nurse from the patient visit.

localhost:57772 says

Are you sure yol nt to delete this TRIAGE PROVIDER (TEST,PROVIDER

THREE - 05/05/2023 15.00)?

Figure 2-27: Delete confirmation message

To complete the Triage process, click the Save/Close button. The patient will then be
moved to the Triaged section of the EDD as indicated in Figure 2-28.
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!

|I\a|||ng|chtrk In

Triage
LEl oslesilrin: Clii T N —— Aty |
T o — I 1 !  — -

I]:m 132 |5 fo-16 [DEMO. PATIENT ONE EY[102715 (13 EMERGENCY MEDICINE [TEST [rEsT = | R Page O Obev O TigRpi[NO|
T

[Faving0% oam 5T [CoarfCrr

Pending Documentation e Checkln

|\\=nh;|f\'.:ﬁ 51 "[\lr"hnrnl (gmdan|DDB{uﬂ|Chm‘CM‘d(‘

Tratolscn ‘
Reg|
L1

Figure 2-28: Patient moved to Triaged section

Using Auto Note Actions

If the Auto Note box is checked in the setup definition (as documented in
Section 4.3.9), actions can also be performed such as Room Page, Observation, and
Triage Report for the patient listed in the Triage section as indicated in Figure 2-29.

Lastupdate: May 05, N23g09:22:27

[Check Ta Rt uted Wig

Clinie ‘nm Triaged By |Pmimr‘€umul| |m‘| Astiox §q|

EMERGENCY MEDICINE [TEST

[T

= o

s

Pending Documentation

|“ ;.,.“"E ull'r |= it (gender] ;|mn¢,.,|n N‘m.«c o

Figure 2-29: Auto Note Actions

Checking the various actions will auto-populate the notes section in the Info column.
See Figure 2-30 and Figure 2-31 for the results of checking the Rm Page action.

Lastupdne: May 05, 2023@09:36:2 [EE00| [Ducturges | |Mansger| [Fasom| [Logowt

[ChieckIn [Uig [Hied W3 l|—|ngtd| ;I‘\t»‘ ;|’|me1 el \rgl—I'PNdr Vig [ied W] [led LOS)
[ [

localhost37772 says

Message Added: Paged for Room on May 05, 2023 05:27:01 by

o1 [N ES "
Check-In Hude :g_:: Bomlawenen  Bemdie, o |
|Wain‘ngchaunl’:§§l = DO![air1|( IL i :"' It Act
Triage Hede  Checkeln b el
F th|[al Ilm| Patient (gemder) DOB (age) (_||ﬂl| Chief Complaimt ‘Urdu.lru\\n| Chinic WFirut Triaged By, |Pm|d!r|(ouwl||]nln Actions |Rr;|
Poce[te6 |5 o sjpEiiD PATENT ONE E |12 3 i the first chief complaint. [ [EMERGENCY MEDICINE = [resT o | Ras Page © Obsv © TrgRpeNO [
Room Management Hie OB Tnage  Pesding Dosumensation
]m_ﬁnmp:n [Patiext (gender[DOB (age}|Chart Chief Complaint| Order Astivity [Clinic [Nurse Provider [Censalt lafs [Actions [Reg |
Pending Documentation Hide Checleln Image  Room Mazagenent
Waiting ::fﬁ I[m‘nm-|r atien !(|mllu)‘DDBll9!] Chare|Chief Compla ml|Ulvd v Activiny Clm:|,\uru Provider| Consult Inln|,lr|jnm|ﬁ(;‘

Figure 2-30: A pop-up displays after the user clicks the Rm Page button confirming added

message

User Manual
July 2023
16

System Navigation



IHS Emergency Department Dashboard (BEDD) Version 2.0 Patch 7

Lastupdate: May 05, 23309:30:07 [EEDO® ]| [Ducrages| [Warage| [Fapem| [Logout)

[Checkn [Wegied Weg] [riaged] Arg i led e |Reomms T egied Woig [Pendiitgfsied tig] [pled chsH
| [ 1 | O CE EEN - o1 [
Check-In Hade  TIomese  Beomllassimet Esndisz Desumentation

MSE

|\|'ait:in[:ClKk.]nE‘:.:il

Fatient (gender) DOB [uel’chm|rmmi=g|niaic|m@ 'rmim |R4|

Triage Hide Checklp Predips Documestation

::":: ILOS |ESI|Tine| Patien DOB (age) |Chart| Chief Complaint 3"::; Clizic Tnf:':n_‘_ Frovider, Comlll! Info : Actions Reg)
i s s T [M2715 (7 Jony oo This is the first chief EMERGENCY L —_— 92700ty | Rm Page O

‘D"' e M v PO anplains hEDICINE et i TreRpe b

Room Management Bade Checkln  Inaee  Peodine Documemation

Waiting| LOS [Room [ESI [Patient (geader)[DOE (ge) [Chart Chie Complaint[Order Activity [Clinic [Nurse[Provider Consult Tnfo[Actisuz[Reg |

Pend ocumentation Hide Checkeln Iosee  Eoom Mumseement

Waiting {:fﬁ ESI

Figure 2-31: Room Page note displays in the Info section

Tinse |P|llen| igender)

D(mtaw|(hm (‘.hlrr(“amplah(%Ovdor.\ulm,\'|¢lluic |xum il’m‘\dari[‘onwll|Inro|auluns|R¢z|

Checking the Obsv button will post a note stating that the patient was observed as
shown in Figure 2-32. The action will result in an entry getting placed in the Info box
as shown in Figure 2-33.

—:E-?‘f — - |

localhost:57772 says

ect Pt Observed on May 05, 2023 0%:34:24 by

&=

nitiag|Check-Tn r“ Ipmm igender) IDDB {age) F hart t?mrullq]ﬂm\c][nfn}lcnnu'lﬁbg]

=

Triage Hide Checkls Roor Manager Pencing Documesgice

oElLos|Es] Tune| Paiet (grnde) | DOB(age | Chire| - Chif Complion Drder: Cliake Trigaen g [Proviber|Consul Infe Aroms [Reg
w3 ] P 21 e frtchiel | [EMERGENCY - [rgst hoo |Pagee for Focen on biay 03, Toy | RmPage Ot
‘it i il “‘"L( | MEDICDE e |ST P etRemraRiaNE: Trgher o

Room \‘I'mazcmcm Hide Checkln  Irasc  Peodingl

[Waitisg[LOS[Roo [ESI [Parient (gender) [DOB fage)[Chare|[Chief Complaint[Order Activiey [Clinie [Nurse [Provider [Comvule lnfoActions[Reg|

Pending Documentation Hide Checkln Izase Facm M maesmen:

Wait Pﬂ |'Esl Clinic F-m Provider| Cmujr Info| Actions Rez|

Figure 2-32: Message shown when Obsv button is clicked

Iu'nll'hmnl (genden) ‘DOB (age) ﬂ:nnlcnm Complaist Order Activity]

Lastupdate: May 05, W3E09:38:09 [BEDOW| [Dscharges| [Mam Fagots | [
Check.In[itg 1 g e Wi [ FRooms g [Med Wer [ {Pend [Wig 3
[_a ) >
Check-In Buomn Dlampsement Besdive D
Waiting|Check Inl “m Pamnr(;ndrrlb)(mua!))(nan }?m-m, C‘Ilmt ufo \::Iuns|.Rq|
Tringe Fide Chaciln dieg Documenniion
:Es 4 05{E51  Time | Pasint (gender)| DOB (age) | Chare | Chies Comptaine 3:"; Clinic mizls, Provider|C: Ll Aciiens  [Reg
" TILSAT | g (T i the first chied EvEROENCY | rrer oo fon Paze
Doaefli [ J05:18 Lo ——— hEDICTNE TEST TEST [N [ S
Room Management Hsde Checkln Inage Pendier Documentation
Waiting LS Room [EST [Patient (gendes}[DOB (age) [Chart[Chief Complaing|Order Astivity [Clinic [Nurse [Previder (Consubt[Tafo[Actions|Reg |
Pending Documentation Hife Checkly  Image  Roce Managemen
Waiting} ‘5[ Im xm .m. (gender) {DOB (age) |Chart|Chiel Complaist|Order Activity cm:F:umlpmﬂ.r Consale|Info| Actioas n..,|

Figure 2-33: Info box after clicking the Obsv button

Selecting TrgRpt displays a triage report for the patient as indicated in Figure 2-34.
Once the report is displayed, click the Return to ED Tracking Board link on the
upper left of the triage report.
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2.4

Retum to ED Tracking Board

BEDD ED Triage Report

#==A] ERT*** THIS PAPER. CONTAINS HEALTH INFORMATION *=* ALERT ===

DEMO_PATIENT ONE
Chart Number: 123 - FEMALE - DOB: 11:27/2013

Patient Allerzies: No Allergy Assessment

TRIAGELEVEL: §
Chief Complaint:

Measurements:

Figure 2-34: Sample Triage Report

If the user checks the Rm Page or Obsv action, the General Information/Notes
section found on the patient edit page will also be populated with the actions taken.
See Figure 2-35 for a sample display.

General Information/Notes:

Paged for Room on May 05, 2023 09:27:01 by I Pt Observed on May 05, 2023 09:34:24
by I

| Dissharge | | Lwossona | | ssvelClese | | cenes |

Figure 2-35: Actions recorded in the General Information/Notes section

Primary Nurse/Assign Patient to Room

To assign a Primary Nurse to the patient visit, on the Patient Edit page, in the Room
Information section, select a Primary Nurse from the dropdown list. The list will be
composed of all providers that hold the AMERZNURSE security key. If you wish to
select a primary nurse that is not in the dropdown list, check the Show All button next
to the field and a list of all providers will be generated.

Once a primary nurse has been entered in the Primary Nurse field, the Primary Nurse
Date/Time field will automatically be populated with the current date/time. The time
can be changed if necessary. Like the Triage Nurse/Provider fields, more than one
Primary Nurse can be entered. Please follow the steps described for the Triage
Nurse/Provider to add, edit, or remove additional Primary Nurses.

To assign a patient to a room, go to the Patient Edit page by clicking on the patients
name on the dashboard and enter the room assignment in the Room Information
section, then press the Save/Close button as indicated in Figure 2-36. The user is then
returned to the main screen.
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2.5

2.5.1

Room Information Patient Information Admission Information Injury Information  Visit Information
Show All
Primary Nurse Primary Nurse Date/Time |05/05/2023 09:47
Room Assignment Date/Time Assigned Remove from Reom - Retum to Triage
Available Rooms
@ ED-1 ED-2 ED-3 ED-4 ED-3 FT-6 FT-7
Occupied Rooms
[ Dischage | | wossona | [ saveiClose | [ Cancal |

Figure 2-36: Assign patient to a room and assigning primary nurse information

The patient now displays in the Room Management section of the EDD as indicated
in Figure 2-37.

Last update: May 05, 2013@09:49:04 [BEDOIN| [Dachwrges| [Wansger| [Resoms| [Lezout

[Med LDS[

=

CheckTIn[lisg]filed W end[Wiglled Wrg
[ 1 [ 11
Check-In Hide Trage  Room Manzgement Pending Documes

PISElp, tient (gender) IDOB(lgr]

Wait
Triage Hide Check.ln Room M;

MSE

d Wy I [Rooms | Wiz|[\ad W

Waiting|CheckIn (Chart [Actions m=|

Presenting

Clinic |lnlc

Pending Documentation

Chart Clinic|First Tringed By,

Timse [Patient (gender)

(Chief Complaint, ’Ordlr.ﬁmnl}'

Pm\id.rrIConmll |lnl‘o

.\mnnsm;|

Room Management Hide Checiln Triage ending tion
Waitizgll 0GR oom F &1 DOBGea | Chaze | Chis Comalains | OFder Ll s {Proid " Lut A el
- A 1127115 EMERGENCY TEST | [Paged for Room ot Rm Page -
169 [ED-L 5 VRS MEDICINE TEST N0 oy Gserved on May 0 Obsv O TrgRpt it
—— - = - 2 FY—
\\'ar:ingmﬂﬂl Time [Patient (gender) [DOB (age) Chart [Chief Complaint |Qrder Activity|Clinic I.\'urir'?m ider| ConsultInfo | Actions Reg|

Figure 2-37: Patient moved to Room Management section

Update Additional ED Data

Various additional informational elements exist that can be entered and tracked via
the ED Dashboard. These include injury, general visit, consult, procedure, and
diagnosis information.

Each of these elements is accessed by clicking on the patients name anywhere on the
EDDs main screen, which takes the user to the Patient Edit screen.

Please note that a pop-up dialog, indicating that a Save will be performed, appears to
the user as they move between sections and add data to the various injury, general
visit, consult, and procedure and diagnosis sections.

Injury Information

Indicate that the visit was caused by an injury by checking the Yes field in the Injury
Information section of the Patient Edit screen and clicking the Add Injury
Information button (Figure 2-38). A pop-up will indicate that changes will be saved
when the user clicks OK to continue or Cancel. Click OK to display the Injury
Worksheet screen (Figure 2-39).
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Injury Information

‘Was this visit caused by an injury? *)No Yok [ Add Injury Information

| Discharge |[  SavelClose Cancel |

Figure 2-38: Injury Information section of Patient Edit screen

Injury Worksheet

Patient (Gender) [DEMO,PATIENT ONE (F) | DOB (Age)[11/27/15 (7 YRS) | Chart [000123 | [save| [Cance:

Injury Information
= Town village where injury eccurred | | *Date and time of injury I:l

Cause Loolmp: [ | * Cause: [No Code Selectzd - v |

* Setting [ ] Safety Used| 2|

Exact MVC Location

Was this Work Related? ' No ' Yes

Injury Details

At Fault Information

Please Collect the following Information (if applicable):

At Fault Party Name

At Fault Party Address |

Driver Insurance Name |

Driver Insurance Address [

Driver Insurance Policy Number I:l

I£ at fault party is some other than the name of Insured,
Please list name and phone number where you may be reached:

‘Worker's Compensation Information

Emplover Name [ |

Employer Address | ]
Employer City, ST Zip | | EmployerPhone[ ]

| Save | [Cancal|

Figure 2-39: Injury Worksheet screen

Required data is indicated by fields identified with an asterisk (*), which include the
following:

e Town/village where injury occurred: This is a free-text field.

e Date and time of injury: This date and time must be prior to the admission date
and time.

e Cause: To enter a cause, type a search string in the Cause Lookup field and press
the tab key once. This will initiate an ICD10 lookup. Results will be returned in
the Cause box. Select the appropriate ICD10 code from the list of results.

e Setting: The setting in which the injury occurred. This is set of pre-populated
choices.
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2.5.2 Visit Information

General visit information is entered in the Visit Information section of the Patient
Edit screen (Figure 2-40).

Visit Information Patient Information Admission Information Injury Information Room Information

Show All
Medical Sereening Exam Time ED Provider [TEST A ED Provider Date/Time [05/05/2023 09:18
Decizion to Admit Time |:|

ED Consults  No  Yes| ED
Procedures  No  Yes| e«
*Diagmosis ~ No  Yes|
CodeBlue ®No ) Yes

| Discharge | | uvossona | | saveiClose | | canea |

Figure 2-40: Visit Information section of the Patient Edit screen

2.5.2.1 \Visit Information Section Fields

The Visit Information Section of the Edit page allows the user to enter information
such as the Medical Screening Exam Time, the ED Provider (and ED Provider
Date/time), the Decision to Admit Time, ED Consults, Procedures, Visit Diagnosis,
and whether a Code Blue occurred during the visit.

Medical Screening Exam Time

This field should be populated with the date/time that the patient was first seen by a
provider. Populating this field will automatically populate the ED Provider Date/Time
field if the ED Provider column is blank

ED Provider

This field should be populated with the ED Provider for the visit. If the patient sees
more than one ED Provider, an additional provider (and ED Provider Date/Time
field) can be added similar to how additional Triage Nurse/Provider and Primary
Nurses are added.

Decision to Admit Time

This field should be populated with the date/time that the decision was made to admit
the patient.

2.5.2.2 ED Consults

By clicking on the ED Consult Information button in Figure 2-40, the user can enter
consult information in the ED Consult Worksheet as indicated in Figure 2-41. The
user can enter multiple consults.
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ED Consult Worksheet

Patient (Gender) [DEMO,PATIENT ONE (F) | DOB (Age)[11/27/15 (7 YRS) | Chart[o00123 | [ cle==

[Consult Service [consultant | Date and Time Notified | Date and Time Seen

[FConsultant Service: ~]

[*Consultant: v

[Date & Time notified: ]

[Date & Time seen: ]

*Enter the letter "N in the date fields fo auto-populate the current date and time

General Information Notes:

swe | [ oeew || ol

Figure 2-41: ED Consult Worksheet screen

2.5.2.3 ED Procedures

By clicking on the Procedure Information button in Figure 2-40, the user can enter
procedure information in the ED Procedure Worksheet as seen in Figure 2-42.

Multiple procedures can be entered.

ED Procedure Worksheet

| DOB (Age) [11/27/15 (7 YRS) | Chart[000123

Patient (Gender) [DEMO,PATIENT ONE (F)

[Procedure [statt [Start Date & Time |[End Date & Time

*Procedure: ~]

Staff for Procedure: v

Start Date & Time: |

End Date & Time: |

*Enter the letter "N” in the date flelds to auto-populate the current date and time

General InformationNotes:

| sae || peete || ciose

Figure 2-42: Procedure information

2.5.2.4 Diagnosis

By clicking on the Diagnosis Information button in Figure 2-40, the user can enter
diagnosis information in the ED Diagnosis Worksheet as shown in Figure 2-43. The

user can enter multiple diagnoses.

Please note that a diagnosis is required. If no diagnosis entry is on file yet for the
visit, a ZZ7.999 UNCODED DIAGNOSIS entry will be filled in. The narrative will
need to be filled in by the user and the entry will need to be saved.

To enter a diagnosis, type a string to search on in the column to the right of the
Search for Diagnosis label and press the tab key once. This will initiate an ICD10
lookup. Results will be returned in the dropdown box located below the Search for

Diagnosis label. Select the appropriate code from the list.
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One entry (and only one entry) must be listed as a primary diagnosis.

ED Diagnosis Worksheet

Patient (Gender) [DEMO,PATIENT ONE (F) | DOB (Aze) [11/27/15 (7 YRS) | Chart[o00123 | | ces= |
[iCode [Diagnosis | Diagnosis Narrative |Primary Diagnosis [njury Related |
[Search for Diagnosis: [|zzz222 I
272 000 - Uncoded diagnoss ¥ |
*Code: |[zzz 298 |
[*Diagnosis: \ Uncodad diagnosis |
[*Diagnosis Narrative: ]
[*Primary Diagnosis:
(Injury Related: lo v

SavelClose | | Save || Detete || Close

Figure 2-43: ED Diagnosis Worksheet screen

253 Additional Notes

Additional general notes can be added on the Patient Edit screen by entering free-text
notes in the General Information/Notes section (Figure 2-44) and clicking the
Save/Close button.

General Information/Notes:

Paged for Room on May 05, 2023 09:27:01 by [IIEEEE; Pt Observed on May 05, 2023 09:34:24
by

‘ Discharge I | LWOBS/DNA ] I Save/Close I ! Cancal |

Figure 2-44: General Information/Notes section of the Patient Edit screen

2.6 Remove Patient from Room

The user can elect to remove the patient from the room before actual discharge in
order to free up the room for another patient. This step is completely optional if the
patient is being discharged, as the patient will be removed from the room in the event
of performing the discharge step.

To remove the patient from a room, check the Remove from Room radio button in
the Room Information section of the Patient Edit screen and press the Save/Close
button as shown in Figure 2-45. The patient will then appear in the Pending
Documentation section of the dashboard as indicated in Figure 2-46.
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Room Information Patient Information Admission Information Injury Information ~ Visit Information
Show All
Primary Nurse Primary Nurse Date Time |05/05/2023 09:47
Room Assignment[ED-1 | Date/Time Assigned [05/05/2023 05:47 Remove from Room | Retum to Triage
Available Rooms
L ED-2 ED-3 . ED+4 ED-5 FT-6 FI-7
Occupied Rooms
ED-1
‘ scharge ‘ | LWOBS/DNA | | Save/Close ‘ | Cancel

Figure 2-45: Removing from Room and Save button

Lastupdate: May 05,2023@10:31:23 [8200N] [Oscherges| [Mansger| [Reporis| [LogOui]
[CheckTa][wtgbled Weg][Triaged[Weg iz [Rooms]Wighied Wig] TPend [Wighied Wig] Med LOS]
[ [ T N A [ Lpu
Check-In Hide  TInage pom Manzgement Pending Documentation
.\ N B

Waiting|CheckIn 1 [Patient (sender) [DOB (age) Chars [Presenting Clinic lnfo| Actions Regl
Triage Hide Checiln  Room Management Pending Documentation
:“iﬁ Los|}:sl |rim Patient (grndzrj} DOR (age}|Chart Chief Complaint Order Activity |Clinic First Triaged By|[Provider|Consult|Info [Actions Reg‘
Room Management Hide Checlln Trsge  Pending Documentation
[Waiting[LOS[Room|[EST|Patient (gender)|DOB (age) [Chare [Chief Complaine[Order Activity[Clinic [Nurse [Provider [Consult[Info[[Actions[Reg]

ending Documentation fide eck-ln  lmage  oom Management

. NSE N N — [ Order . . N s
(Waiting [y |F (gender) | DOB (age) | Chart | Chief Complaint | , 00 Clinic Nurse [Provider|Consult Info Actions  |Reg

127156 |0 EMERGENCY  [TEST . [Paged for Room on May Rm Page
one |5 - 00123 e L < o iy >

o Done YRS) pooL MEDICINE TEST |Ves oy Observed on May 05 lObsr O TreRpt |0

Figure 2-46: Patient moved to Pending Documentation section

2.5.1 Return Patient to Triage from Room

To return a patient, who is currently in a room, back to Triage, select the radio button
under Room Information located on the Patient Edit screen then press Save/Close

as seen in Figure 2-47. The patient will return to the Triage section on the ED
Dashboard.

Room Information Patient Information Admission Information Injury Information Visit Information

Show All

Primary Nurse I v L Primary Nurse Date/Time

Room Assignment | Date/Time Assigned (Remove from R
Available Rooms

(2 ED 01 () ED 02 O ED 03 O ED 04 O ED 05 ) ED 06 ED 07 O ED 08
O Trauma 01 O Trauma 02 O Trauma 03 O ED9 O ED09 O OBSL O ED10 O Overflow 1
O Overflow2 O Overflow 3
Occupied Rooms
Discharge | LWOBSIDNA | SavelClose | Cancel |

Figure 2-47: Patient moved from room back to triage
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2.7

2.71

Discharge Patient

There are two ways to discharge a patient from EDD, through the standard discharge
functionality and through the new Left Without Being Seen/Did Not Answer
(LWOBS/DNA) discharge functionality. The LWOBS/DNA allows users to
discharge patients where required patient information is not known, such as those
who may have left without being seen or left against medical advice. Both discharges
are described below.

Regular Discharge

On the Patient Edit screen, click the Discharge button. The EDD will validate that
information required before proceeding with a discharge action has been entered. If
any information is missing, the user is notified with one or more pop-up messages
that additional information is required (Figure 2-48). If no additional data is needed, a
confirmation pop-up message displays: Continue to Discharge (Any changes will be
saved)? (see Figure 2-49). Then the patient discharge screen displays as shown in
Figure 2-50.

Visit Information Patient Information Admission Information Injury Information

Medical Screening Exam Time | = o 53 v/

Decision to Admit Time

ED Consults ® No  Yes ED Cons!
Procedures ® No  Yes F’rocedui-

Message from webpage

! Primary Diagnosis Code is Required

*Diagnosis ® No  Yes Diagnosissmwermems T
Code Blue ®No O Yes
Discharge | | LWOBS/DNA | | Save/Close | | Cancel

Figure 2-48: Pop-up message for primary diagnosis code
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[ —

Any changes will be automatically saved when transferring to a new

page
| Omcharge | | uwossona | | saveiciese
s N o - ; - | “ Cancel

Parient Information Admission Information Injury In
Patient (Gender) [DEMO,PATIENT ONE (F) | DOB (Age) [11/27/15 (7 YRS) | Chart[000123 ]
Allergies [ No Allergy Assessment: | PCP [TEST,PROVIDER TWO
Admission Information PatientInformation  [njuryInformation  Room Information Visit Information

Check-In Presenting Compl

05/05/2023 07:00 Testing BEDD patch 7 - presenting complaint

*Clinic Type

EMERGENCY MEDICINE Vv A

*Emergency Severity Index  *Triage Nurse ShowAll  *Triage Nurse Date/ Time

[5- ROUTINE ~ | [TEsTruRsECNE v |05/05/2023 09:17 |
[ Acareait chief Compisint Triage Provider el '[n.?ge Sher Dl

| [JESTFROVIDERTWO ¥ 05/05/2023 09:18

Chief Complaint [Modified Modified By

[This is the first chief complaint. losi052023 09:12 EVERETTBRIAN E

Injury Information Patient Information d Room I

Information

Was this visit caused by an injury? ' No  Yes | Add Injury Information |

| Discharge | uwossona | | saverciose | | canca

Visit Information

Figure 2-49: Changes will be automatically saved pop-up message
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Patient Discharge

Fatient Information

ticndzs) [DEMOD,PATIENT ONE(F) vens (Aget 10727715 (7 YRS) ] ¢tan[oon123 |

Allergics [ Mo ANlergy | vov[tesT.PROVIDER TWO

Admission Information
heck.In [05/05/2003 07:00 Presenting Ucenplans: [This bs the first chief complaint.

Emerges W £ Date 1o [05/05/2023 09117 Triage Nusse b
Clinic Typ Iriage Provider Late’ lime [05/05/2023 03118 Iringe Provider [ TE5T P o
Injury Informstion
W this visit comsed by an injury? [
Visit Informaticn
Primary Nurse % | Primary Nurse Due | ime [D5/052023 per

% ED Provider e’ ime [05/05/2003 09:18

wam lime 05052023 09:18 EL Provider

ER Consult Notified

[Conzale Service [Date snd Tinee Seen |[Cazsutt
[DERMATOLOGY || T J[rEsLeroviDER FinR

[Preceduses |
[RESSING CHANGE 1|
tragnosi: B8]

Code [Dingues |[Prie 1|
2290 [ his & the 1agnasis Narmtive for mz9s |[ies 1|

Code Blue[MD__]

Provider History

Dispezition Information

cuity [ ] *Disasitica [ ] Where Iransderred [ |

Foliow up Instructions

|

*{(PRIMARY ) Provider who signed POC form [TEST PROVDER Tri0

<trepastare e Time ]

| Compiete Discharge | | Cancel |

Figure 2-50: Patient Discharge screen

In order to discharge the patient, disposition information must be entered in the
Disposition Information section in the Discharge Patient screen (Figure 2-51).
Upon entering the information, click the Complete Discharge button to start the

discharge process.

Disposition Information

*Final Acuity [ [~] *Disposition | Where Transferred |

Follow up Instructions | [

#(PRIMARY) Provider who signed PCC form | [w| *Dhscharge Nurse |

*Departure Date/ Time |

Complete Discharge | Cance| I

Figure 2-51: Disposition Information section of the Discharge page
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The required discharge fields are:

e Final Acuity

e Disposition

e Primary Provider who signed PCC
e Discharge Nurse

e Departure Date/Time

form

After clicking the Discharge button, the Complete Discharge verification is presented
asking the user to complete the discharge (Figure 2-52).

Injury Information

ocalhost:537772 s

Was this visit cansed by an injury” |

Visit Information

Primary Nurse IUR v Prumary Nurse Date Time |[05/06/2023 09:47 |
Medical Sereemung Exam Time |05/06/2023 09:18 ED Provider
Decision to Admit Time i

ER Congult Notified [YES |

ays

Complate Discharge?

+ ED Provider Date Time [05/05/2003 09:18

Consult Service Date and Time Seen

Consuli

DERMATOLOGY 5572023 10:03

TEST.PROVIDEE FOUR

Procedures [YES =~ |

Procedures
DRESSING CHANGE

Dugmlsi\"ES |

[l:'ndr DHagmosis Prime
[Z.ZZ.QSQ This iy the Diagnoss Namative for zzz 999 TES

Code Bluzs [NO |

Provider History
Tvpe Name |First Seen

Dispasition Information
*Final Acmty (1 v | *Disposition | HOWE « | Whese Transferred |

Follow up Instructions [ AFT AND INETRUCTIONS GIVEN W |

Show All
S(PRIMARY) Provider who signed PCC form [ TESTPROVIDER TWS W |

*Departure Date/ Tiems |05/05/2023 10:59 |

Genplate Discharge | | Cancel

] *Dircharge Nurse [ TESTHURSE FOUR W |

Show All

Figure 2-52: Confirm discharge

After clicking OK, the patient will be removed from EDD and AMER (Figure 2-53).
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Lazt update: May 05, 2023@11:04:19 | BEDD IMN | | Discharges| | Manager | | Reporis | | Log -CJ.Jt|

Check-In|[Wig[hed Wig|| |[Tringed|[Wig[pled Wig]| [Rooms|[Wig[Med Weg| |Pend][Wig[hled Wig| [Med LOS

Check-In Hide  Trsge Room Mansgement Pending Documentation
Waiting||Check-In e“‘lzﬁ Patient (gender)|DOB (age)(|Chart|[Presenting||Clinic|Info||Actions|Reg
Triage Hide  Check.In Eoom Management Pending Documentation
MSE T

Wait LOS||ESI| Time||Patient (gender)|DOB (age)|| Chart|Chief Complaint|Order Activity||Clinic||First Triaged By|[Provider| Consult||Info||Actions [Reg

Room Management Hide Check-In Triaze Pending Documentation
(Waiting|LOS|[Room|[EST|[Patient (gender)[DOB (age)]|Chart|Chief Complaint|Order Activity|[Clinic[Nurse|Provider|[Consult[Info[Actions|Reg||

Pending Documentation Hide Checkeln  Triage  Room Management

MSE

Waiting Wait ESI|Time|Patient (gender)|DOB (age)(/Chart|Chief Complaint

Order Activity| Clinic|[Nurse |Provider|| Consult(|Info||Actions||Reg

Figure 2-53: Patient removed from EDD and AMER

2.7.2 |LWOBS/DNA Discharge

Patients who leave the ED without being seen or leave against medical advice can
now be discharged from EDD using the new LWOBS/DNA functionality. On the
Patient Edit screen, click the LWOBS/DNA button. The normal edit checks that get
performed on a regular discharge will be bypassed, allowing the user to switch to the
discharge screen. Upon clicking the LWOBS/DNA button, the screen shown in
Figure 2-54 displays.
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@ BUSA-CHITT Main @ F1Q2T-BUSA-Main @ F1Q2T-BUS

localhost:57772 says
Any changes will be automatically saved when transferring to a new
page

| Discharge | | Lwossona | | saveiClose |

. . o - . . ' “ Cancel

Patient Information Admission Information Injury In

Patient (Gender) [DEMO,PATIENT TWO (M) | DOB (Agze) [10/18/14 (8 YRS) | Chert [0o0456 |

Allergies [ Mo Allergy Assessment | pcP|

Admission Information Patient Information Injury Information ~ Room Information Visit Information

Check-In Presenting Complaint

[05/05/202305:00 | [testing BEDD

*Clinic Type

[ EMERGENCY MEDICINE W | e

*Emergency Severity Index  *Triage Nurse Show All - *Triage Nurse Date Time

| v | v] | |

| /it Chief Complaint | Triage Provider Show All Triage Provider Date Time Enable

Figure 2-54: Selecting the LWOBS/DNA discharge button

Once the user clicks the OK button in the pop-up message, the patient discharge
screen displays (Figure 2-55). This screen differs from the standard discharge screen
as only the Disposition and Departure Date/Time fields are now required.
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Patient Discharge

| Complete Discharge | | Cancel |

Patient Information

Patiznt (Gander) [DEMO,PATIENT TWO (M) | DOE (Age)[10/18/14 (8 ¥RS) | Chart (000456

Allergies Mo Allergy A ent | pc|

Admission Information

ChacleIn [05/05/2023 05:00 | Prasenting Complaint: [testing BEDD

Emergency Seventy Indax Trizze Murse Date/Time | Traze Nurse

Clinie Type Tnage Providar Date/Time | | Triaga Provider

Injury Information

Was this visit cansed by an imjury? [ |

Visit Information

Primary Nurse Prisary Norss DsteTass ]

Medical Seresning Fxcam Time | | ED Provider EDProvider DateTime[ |
Decision to Admit Time | |

ER. Congult Notified

Praoed.u:es

Diagnosis

Code Blue[HO |

Provider History

Dizposition Information

Final Acwity[ % | *Disposition | “w | Whare Transfarmed [ o |

Follow up Instructions | |

Show All Show All
(PRIMARY) Provader who sizned PCC form [ | DischargaMurze[  w ]

*DepartweDateTime| |

| Complete Discharge | | Cancel |

Figure 2-55: LWOBS/DNA Patient Discharge screen

The Disposition field also contains only those dispositions defined as being related to

LWOBS/DNA (along with the REGISTERED IN ERROR disposition). This
definition occurs in the AMER Facility Parameter setup option in the Select

LWOBS/DNA DISPOSITIONS multiple entry. See Figure 2-56, which shows the
LEFT WITHOUT BEING SEEN and AMA dispositions defined as LWOBS/DNA
dispositions. Figure 2-57 shows the defined LWOBS/DNA dispositions (along with

REGISTERED IN ERROR) in the discharge screen.
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Ak hkhkhk kA hkh A hkkhhkhkrhkhkhkhhAhkhkrhkhkrhkhkrhkkhkhkkkkxkkxk*k

2 Facility Setup Menu W
* Indian Health Service &3
& Version 3.0 &

Ak hkhk kA hkhk A hkhkhkhkhkrhkhkhhAhkhkrkhkhrhkhkrhkkhkhkkhkhkkxkkxk*k

2016 DEMO HOSPITAL

CNS Add/Edit ER CONSULTANT SERVICE list

LOC Add Local ER Facilities

MGRP ER Alerts Mail Group Edit

OPT ER Options Transportation-Disposition-Procedures
SET Facility Parameter setup

FIX Run AMER Cleanup Utility

You have PENDING ALERTS
Enter VA to jump to VIEW ALERTS option

Select Table and Parameter Setup <TEST ACCOUNT> Option: SET Facility Parameter
setup

Select ER PREFERENCES LOCATION: 2016 DEMO HOSPITAL
LOCATION: 2016 DEMO HOSPITAL//
DEFAULT HOSPITAL LOCATION: ED WALK-IN//
LABEL PRINTER NAME: PER//
QUEUE LABELS: YES//
CHART PRINTER NAME: PER//
SEND .9999 CODES TO PCC: YES//
DISABLE TRIAGE PROVIDER ENTRY: NO//
ENABLE AUTOMATIC CHECK-OUT: YES//
Select ER CLINIC: ED MAIN//

ER CLINIC: ED MAIN//

LINK TO HOSPITAL LOCATION: ED MAIN//
Select ER CLINIC:
DEFAULT ER CLINIC: EMERGENCY MEDICINE//
Select LWOBS/DNA DISPOSITIONS: LEFT WITHOUT BEING SEEN

//
Answer with LWOBS/DNA DISPOSITIONS

Choose from:

LEFT WITHOUT BEING SEEN

AMA

LWOBS

You may enter a new LWOBS/DNA DISPOSITIONS, if you wish
ONLY ALLOW DISPOSITION TYPE ENTRIES

Answer with ER OPTIONS NAME
Do you want the entire ER OPTIONS List?

Figure 2-56: AMER option to define LWOBS/DNA dispositions
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Patient Discharge

[[Comphete Discharge | [ Cancel |

Patient Information

Patient (Gender) [DEMO,PATIENT TWO (M) | DOB (Age)[10/18/14 (8 YRS) | Chart[000456

Allergie: [Ta Allergy ] pcp[

Admission Information

CheckIn[05/05/2023 05:00 | Prasenting Complaint: [festing BEDD
Emergency Severity Index TriageMurseDateTime[ | Triage Nurse
Clinie Type Triage Provider DateTme[ | Triage Provider

Injury Information

Was this visit cavsed by s imjury? [ |

Visit Information

Primary Nurse PrimaryNurseDateTime [ |

Medical Scresning Exam Time[ | EDProvider EDProviderDateTime[ |
Desisionto Admit Tme [ ]

ER Comsult Notified

Procaduras[NO |

Diagnesis

CodeBluz[no__ |

Provider History

Disposition Information

Final Acuiy *Dispesifion WheeTansfered v]

Follow up Instructions
THOUT SBEING SEEN

Show All Show All
DisarzeNurse[ ]

(PRIMARY) Provider who sizmed

DopmtweDaieTame ]

ERED IN ERROR

[ Compiete Discharge | [ Gancal|

Figure 2-57: LWOBS/DNA option showing defined dispositions

Once the Disposition and Departure Date/Time fields (at minimum) have been
entered, click the Complete Discharge button to complete the patient discharge.
After clicking OK on the discharge confirmation pop up that then displays (see
Figure 2-58), the patient will be discharged from the ED. Control will return to the
main dashboard display and the patient will no longer display (see Figure 2-59).
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localhost:57772 says

Complete Discharge?

Patient Information

Patsert {Gender} [DEMO,PATIENT TWO (M) | DOB (Age) [10/18/14 (8 ¥RS) | Clast 000456

.-U.lugiul Mo Allergy Assessment ] sce |

Admission Information

Check-In [05/05/2023 05:00

| Presenting Complaint [testing BEDD |
Emergency Seventy Indest w  Triage Murse Date Tims| Triage Nimse
Clinse Type RGENC DICME v Triage Provider Date Time Triage Provider e

Injury Information

Was this visit cansed by an injuy? [ |

Visit Information

Prizmary Marss v PrimmayNumeDateTme |

Madical Sereoning Exam Time[ | EDFProvider v EDFProviderDaeTme[ |
DesiontoAdmitTume[ ]

ER Consult Netified[N0___|

Procadurss [0 |

Diaguosis IO

CodeBlua[HO |

History

Provider
|I-.'_1'p-e_ Namse (First Seen

Disposition Information

Fimal Acaity [ v | *Dusposition[LEFT WITROUT SENG 526k v | Wheee Tramafaered[ + |
Fellow up Tnstructions | w |

Show All Show All
(FRDLARY) Provider who signed PCC form | w | Discharge Murse| w |

Compiste Discharge | | Cancel |

Figure 2-58: Complete Discharge confirmation message
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Lastupdate: May 05,2023(g211:28:07 [BEDDIN| |[Dischames| [Manager| |[Repons| [LeogOut]

Check Tn|[Wte|ed Wiz|| |[Triaged|[Wiz | [=d Wiz |[Rooms|[Veg|led Wiz |[Pend][Wig[iled Weg 11edL0§||_"
1 ] [ i 1 ] [ i I

Checle-In O Hide  Imaze Foom MManasement Pending Documentation

Waiting [Check-In| o

Patient (zender)||DOB {age)|{Chart|Prezenting|| Clinic| Info|| Actions |Res

Triage Hide  Check-In Foom Manazement Fanding Documentation

Order Activity|| Clinic|[Firzt Triaged By |[Provider||Conzult|(Infol| Actions |Reg

{‘Eﬁ LOS|EST|Time|[Patient {zender) [DOB (age)| Chart Chie‘l‘lﬁomp]ainl(
Room Managemen‘r [ Hide Checkln Toagze Pendine Documentation

[Waiting[LOS|Room|[EST|[Patient (zender) [DOE (age]|[Chart|[Chief Complaint| Order Activity|[Clinic|[Nurze| Provider| Conzulf| Infof Actions][Reg]
Pending Documentation [ Hide ChaclelIn Traze  Room Mlanasement

Waiting }EE ESI|Time|[Patient (gender)|DOB (age)||Chart Chjefl:nmplainrl

Lnfo|Actions Reg”

Order Activity||Clinic|| Nursze | Provider Eonm]l‘{

Figure 2-59: Main dashboard display showing the patient has been discharged

2.7.3 Discharge Reporting

To display a list of discharges by date from the EDD screen, press the Discharges
button at the top of the dashboard (Figure 2-60) and the user is presented with the
Emergency Department DISCHARGES screen as indicated in Figure 2-61.

Lastupdate: My 08, 2023311:47:29 | BEDDIN | || Discharges | | | Manager | |Repons | | LogOut|

[Check-Tn[Wtg [\ ied Wig] |[Iriaged|[Wig|ed Wig] | [Rooms|[Weg|hed Wig) |[Pend|Wig|ed Wig| |Med LOS|
I | | I L | . I |

Check-In Hide Trbaze  Eoom Manasement Panding Docimpanation

| “hiﬁng,ltheck—[n‘ or [Patient {g&nd.er)”DOB (age}“a::hanl Precenting| Clinic) |Infu—|j|:t|'.nn3 @|

Triage Hide  Check-In Eoom Manazement Pendin= Documentation

ASE LDS‘ ES1|Tione|[Patient (gender) |DOB (age)|Chart|Chief Complaing| Order Activity||Clinic|[First Triaged By an‘aui Consult|Info .‘u:tio:u| E}l
Room Management Hide (Checkln  Tosse  Pendinz Documentstion

l Waiting|[LOS|[Roow|[ESI|[Patient (gender)|[DOB (age) [Chart|[Chief Complaint|Order Activity|[Clinic[Nurze [Provider][Consult|Tnfo Actions|[Reg)|
Pending Documentation Hide Checlkln Tmage  Room Management

(Waiting %EE ESI|Time |[Patient (gender)|[DOB (age) |Chart [Chief Complaint (Order Activity |Clinic | Nurze [Provider I:nnsnlrl

Info |Action:/|Ree

Figure 2-60: Discharges button
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Emergency Department DISCHARGES
| Manager || Dashboard | Lastupdats: May 05, 2023 12:03:27
Discharge From Diats Discharge To Date |5/5/2023 || Show |
DISCHARGES
Dizcharge |[ESI Patient izender) DOE (age) Chart Dizposition
050372023 03:41|1 || DEMOPATIENT THIETEER (W) 01113/86 ( 37 YRS )| 108202|[LEFT WITHOUT BEIMNG SEEN
05052025 10:59 5 |@,§A’I‘IENTDI~TE {F) 1127115 (7 YRS } || 000123 |[FHOME
05052023 11-25 |DE:\ID_P:'ka TWoO AL 10v18/14 { B YRS ) ||000456|LEFT WITHOUT BEDNG: SEEN

Figure 2-61: Emergency Department DISCHARGES screen

Enter the date range that you want to report on and click the Show button as indicated
in Figure 2-62.

| Manager || Dashkeard |

DISCHARGES

Last update: May 05, 2023 12:
Discharze From Date Discharge To Date [5/5/2023

Emergency Department DISCHARGES

05:30

| Show |

Discharge |

T

1

Patient (zender)

DOB (aze)

Chart | Dizposition |

04282023 12:27)

DEMO PATIENT TWO (AD

10/18/14 (8 YRS )

156 |HOME ]

172023 09:08[5_|

ATIENT THREE

05/012023 05:29]

172023 10-5
05/02/°2023 04:004

M
[DEAMO PATIENT ONE [F)
[DELO PATIENT THREE ()

[DEMOPATIENT FOUR (F
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1

3
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]
B
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12015 (TYRS)
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125 |ADMIT ]

456 |[LEFT WITHOUT BEING SEE.

105886|HOME

100381

035/0272023 05:002

| EE"-JG PATIENT FIVE (F)

31100

- [DEMOPTETSEETE

030272023 15:14

-

3 EE\IG;“-JLT[E\T SIX (F)

09723/54 (68 YRS )
1012535 ( 87 YRS )
121076 (46 YRS )

112691 [HOME
101046 [HONE
101082|HOME
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032023 08:41
10:
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s DEOMTETHET®

07/0873 (47 YRS )

108936 |ADMIT

1 |[DEAMO PATIENT THIRTEEN (AD

5 |DENOPATENTONE(E] |

011386 (37TYRS)
1127715 (7 YRS)

108202([LEFT WITHOUT BEING SEEN

(000123 |[HOME I

05/05/2023 11:25]

JIEE}LID.?;"LTIE:\T TWO ’:ﬁ;g

1V1814 (E§YRS)

000456|[LEFT WITHOUT BEING SEEN|

Figure 2-62: Example of the list of discharges by date range

Select a visit by clicking on the patient’s name. This will bring up a discharge
summary of the visit (Figure 2-63). Click the browser back button to return to the
discharge listing.
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Discharge Summary

Patient Information

Patient {Gender) [DEMO,PATIENT ONE (F] | DOB (Age) [L1727/15 (7¥Rs) | [ |
Allergies [ Mo Allergy. | pcP[tesTPROVIDER TWO
Admizzion Information

Check-In |05/05/2023 07:00 Clinic [ EMERGENCY MEDICINE

Presenting Complaint [ patcn 7 |

Visit Type [UNSCHEDULED. Trausport [ VEHICLE TRANSFER | Medical Avtendant Present [N |
Emergescy Severity Index[5 | Trisge Norse Date Tinss | 2023 09:17 | Triags Nurse [TEST NURSE ONE |

Triage Provider Date Tise [05/05/2023 09118 | Tringe Pronider [TEST,PROVIDER TWD______]

Room Information
ER Room [ED-1 ER Fooms As 2023 09:47

Injury Information

Infury Related[Ng___|

Oceupation Related [ |

Vizit Information

Primary Norse[TESTURSETWO | Primary Nurse Time

Medicsl Screening Fxans Tinss Decisiom to Admit Teme [ |
ED Provider ED Provider Date Time [05/05/ 2023 09208 |

ER Comult Notified[yES |

| Consalt Service
[LERMATOLOGY

J[ezzzule |
J[rES LerOVIDER FoUR 1|

[Procedures |
[ s Criance 1|

CodeBe[ |

Frovider History

Disposition Information
Final Acmity[L | Disposition [
Fallow Up iem: [APPT AND |

(FRIMARY) Provider who signed PCC form [TESTPROVIDER TWO | DachargeNurse [TESTNURSEFOUR |
Deparrure Time [05/05/2023 10055 |

Tecknicsl Use Ouly: 0bjld [232 | Dfn[r207 | View[2a7233 | AmerVuic[230

Figure 2-63: Patient Discharge Summary

2.8 ED Dashboard Reporting

A number of management reports can be generated, provided the user has access to
the Reports Button. To access the report screen from the EDD main page, click on
Reports (Figure 2-64). The ERS/BEDD Reports screen will be shown (Figure 2-65),
then select Run Report after selecting a specific report to process (Figure 2-66).
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User Help Refresh Clear Tools

FRIVACY PATIEMT CHART RESOURCES RCIS DIRECT webhail EPCS ED Dashboard
* i - o S
Back Refrech  Home  Piint
Last update: May 01, 2023(@13:42:38 BEDD IN | Discharges | Manager | Reports |

Check-In|Wig[Med Wtg]
I .

Triaged|[Wig[Med Wig

L |

Rooms|[Wig|Med Wig|

£

[Pend|[Wig|Med W]

[ LI 1]

Med LOS||

Check-In [JHide Triage Room Management Pending Documentation
. MSE . . .
‘Waiting|[Check-In Wait LOS|Patient (gender)[|DOB (age)||Chart|[Presenting||Info||Actions|Reg|
Tl'iage CJHide Check-In Room Management Pending Documentation
Waiting| (1 LOSHES] Time|[Patient (gender) [DOB (age)]|Chart|Chief Complaint| Order Activity|[First Triaged By|Provider| Consult|nfo| Actions RegH
Room Management [JHide  Check-In Triage Pending Documentation
“'aiting‘:‘l.i:i LOS|[Room ‘ES[ F’atient (gender)|(DOB (age) ChanHChie[ Complaint||Order Activity|Nurse| Provider|Consult|{Info||Actions RegH
Pending DOCl]]nel]t'aIiOll [Hide Check-In Triage Room Management
“'aiti.ng‘%‘r_.ii LOSHES] Time||Patient (gender)|DOB (age)||Chart ‘Chief Complaint| Order Activity||Nurse||Provider||{Consult|Info| Actions||Reg
Figure 2-64: Reports button
User Help Refresh Clear Tools
FRIVACY PATIENT CHART RESOURCES RCIS DIRECT “#/ebbdail EFCS ED Dashboard
* o« o &
Back. Refresh  Home  Print
Manager Dashboard
ERS/BEDD Reports
Admission Activity
Enter the Beginning Admission Date |5/1/2023 Enter the Ending Admission Date |5.-’1.f2[]23 Run Report
Central Log Report
Enter the Beginning Date ||5/1/2023 Enter the Ending Date |5/1/2023 Selection Date Range ||Admission| v Run Report
Check-In by hour
Enter the Beginning Admission Date |5/1/2023 Enter the Ending Admission Date |5/1/2023 Run Report
Length of Stay by Emergency Severity Index
Enter the Beginning Admission Date |5/1/2023 Enter the Ending Admission Date |5/1/2023 Run Report
Discharge Activity by hour
Enter the Beginning Discharge Date ||5/1/2023 Enter the Ending Discharge Date |[5/1/2023 Run Report
Room Utilization
Enter the Beginning Admission Date |5/1/2023 Enter the Ending Admission Date |5/1/2023 Run Report
Figure 2-65: ERS/BEDD Reports
User Manual System Navigation

July 2023
38



IHS Emergency Department Dashboard (BEDD) Version 2.0 Patch 7

(MAnBgatY Liashiioatd |

ERS/BEDD Reports
Admission Acriviry
Enter the Beginning Admission Date | 552023 Enter the Ending Admission Date |§5-‘5-‘2023 | | || Run Report =|
Central Log Report
J Enter the Beginning Date l 5/52023 ] [Emer the Ending Dare |[5/52023 || Selection Date Range l Admizzion | || Run Report |

Figure 2-66: Run Reports button

For each of the reports listed, select the appropriate beginning and ending date for
each and click the corresponding Run Report button. The browser will then display
the requested report. To return to the manager screen, click the ERS/BEDD Reports
Menu link in the upper right corner of any report.

Current reporting options are as follows:

e Admission Activity (Figure 2-67)

ERS/BEDD Reports Menu
ERS Admission Summary
Between the dates of
5/5/2023 And 5/5/2023

Emergency Severity Index (EST) Total

1
BLANK 1
Total
Arrival Mode Total
BLANK 1
PRIVATE VEHICLE'WALK IN 1
Total
Disposition Total
HOME 1
LEFT WITHOUT BEING SEEN 1
Total
Injury Total
NO
Total

Figure 2-67: ERS Admission Summary Report

Figure 2-68: Central Log Report
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ED Check-In Summary by Hour

Between the dates of 5/5/2023 And 5/5/2023

ERS/BEDD Reports Menu

Date Hour Total
May 05. 2023 05:00 1
May 05, 2023 07:00 1
Total 2

Figure 2-69: ED Check-In Summary by Hour

e Length of Stay by Emergency Severity Index (Figure 2-70)

Between the dates of

5/5/2023 And 5/5/2023

Length of Stay By Emergency Severity Index (ESI)

ERSBEDD Reports Menu

— = Deciion [l |- Oogml |[Tx o o
s | oo |LOS|CeckIn |Pasient Izt [aze [seslDOB  [Climie Diagmosis|[EDProvider [Sereenine [Primary Nurse fo Admt | Trage  |Tre |Room|Rooma e [D2™"® |DC lprimary Prover [Docizs [Pl ifpce
i [Exam Tee DtTm |DETm e DTm |[Wig [Wie [ M
[VETHOUT |55 0505202 |pEnso st evERGENCY
i 5 [osiosnoz 2 y ¢
e e S e a56(3 2 M 101514 o [vo 31
SEEN
=
s 7 135 [051052023 RO PATIENT | 1o 7 2 s[ErERGENCY ITESTPROVIDER |051052023 [TESTANURSE osros 2003 | ., |mEsTeROVIDER [rESTAURSE s |[TESTPROVIDER |, T e e
Pl [FOE e joE msff |23 el T 913 |Two 7 | hoss [ Two [FOUR F © [¥ES rwo 2 | PR R
jeomplaint.

Figure 2-70: Length of Stay by Emergency Severity Index

e Discharge Activity by hour (Figure 2-71)

ED Discharge Summary by Hour

Between the dates of 5/5/2023 And 5/5/2023

ERSEEDD Reports Menu

Date

08:00

10:00

11:00

Figure 2-71: ED Discharge Summary by Hour

¢ Room Utilization (Figure 2-72)

5/5/2023 And 5/5/2023

Between the dates of

ERS Room Utilization by Hour

ERS/BEDD Reports Menu

May 05, 2023

HOUR

09-:00

TOTAL

Figure 2-72: ERS Room Utilization by Hour
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2.9

2.9.1

Whiteboard Display

The BEDD application contains a new way of displaying the ED Dashboard called
the Whiteboard. The Whiteboard is a customizable display of the ED Dashboard
which allows non-PII information to be displayed. This is useful if a site wishes to set
up a display in a public area (which would require minimal information to be
displayed) or in a nurse’s station (where more information could be displayed).

Logging into the Whiteboard

To log into the Whiteboard, in Standalone Mode, click the Dashboard desktop icon
just as if you were going to log into the regular dashboard. The screen shown in
Figure 2-73 displays. Any user with regular EDD access can log into the Whiteboard
by typing in their Access/Verify information and clicking the Whiteboard Login
button.

A special whiteboard account has also been created with which users can log on. The
Access Code for the special account is Whiteboard. The Verify Code initially comes
set as null. A new Verify Code can be entered or modified by entering a new value in
the Whiteboard Verify field in the Whiteboard Display Settings section of the Setup
menu.

To log in using this new account, enter Whiteboard for the Access Code, the Verify
Code (if one has been defined), and then click the Whiteboard Login button. A
display similar to Figure 2-74 displays (actual column shown will vary depending
upon the Whiteboard custom settings — see Section 4.3.24 for further details).

**Integrated Dashboard/EHR users must re-launch the Dashboard from EHR to re-establish the link with EHR**

Welcome to the BEDD Emergency Room Dashboard

Standalone/Whiteboard Login

Access Code: |
Verify Code: |
Select the Site |

Login i Whiteboard Login |

Figure 2-73: ED Dashboard login screen
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_Last update: May 05, 2023@12:45:37

Check-In [ Hide

Waiting|| Patient (Age) Presenting Info

103 D.P. (27 YRS)|PRESENTING COMPLAINT]|.

75 D. P. (39 YRS)|PRESENTING COMPLAINT]|.

Triage (O Hide

Waiting [ESI|| Patient (Age) | Chief Complaint |Order Activity First Triaged By Provider|Info
3 2 |[D.P. (47 YRS)|TESTING BEDD TEST. NURSE THREE

3 D. P. (87 YRS)|TESTING BEDD TEST, NURSE THEEE

Room Management CJHide

Waiting [ESI|| Patient (Age) |(Chief Complaint|Order Activity Nurse Provider|Info
4 4 |[D.P. (37 YRS} |testing TEST, NURSE FIVE

4 4 |[D.P. (62 YES)|testing patch 7 TEST, NURSE THREE

Pending Documentation OHide

Waiting [ESI||Patient (Age)|Chief Complaint|Order Activity Z\'ume"Prm'ider Info

Figure 2-74: Sample Whiteboard display
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3.0

3.1

3.2

3.2.1

3.2.2

3.3

Package Management

Package Access

User access to the EDD is controlled by RPMS security keys. The BEDD application
includes six security keys, AMERZPROVIDER, AMERZNURSE, AMERZPARA,
BEDDZWHITEBOARD, BEDDZMGR and BEDDZDASH. These keys are
documented in Section 3.4 of the IHS Emergency Department Dashboard Technical
Manual.

Controlling Nurse/Provider Role Selection Choices

The ED Dashboard relies on the following AMER security keys to control what
personnel appear in the nurse/provider dropdown selection lists.

AMERZNURSE Security Key

Personnel holding the AMERZNURSE security key will show up in the dropdown
lists in the BEDD Triage Nurse, Primary Nurse, and Discharge Nurse fields. If a user
wishes to select someone other than a holder of the AMERZNURSE security key,
they have to check the Show All box next to the dropdown list to generate a list of all
providers.

AMERZPROVIDER Security Key

Personnel holding the AMERZPROVIDER security key will show up in the
dropdown lists in the BEDD Triage Provider, ED Provider and (PRIMARY) Provider
who signed PCC form fields. If a user wishes to select someone other than a holder of
the AMERZPROVIDER security key, they have to check the Show All box next to
the dropdown list to generate a list of all providers.

Automatic Check-out from PIMS upon BEDD/AMER
Discharge

The AMER/BEDD applications can be set up to check-out patients from their PIMS
appointments when they are discharged from AMER/BEDD visits. For instructions
on how to turn on (or off) this functionality please see Section 3.1.5 of the Emergency
Room System User Manual released with AMER v3.0 Patch 13.
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4.0

4.1

411

4.1.2

Package Operation

Before using the EDD application, it must be set up to meet the needs of the site with
respect to clinic information, and how the application will behave while admitting,
processing, and discharging patients.

Someone with EDD manager access is required to set up bed locations, site
information, and other settings before the application is used.

Access the EDD Manager Options

Login to the EDD Application

Double-click the icon on your desktop to access the EDD or enter the dashboard via
the appropriate EHR tab. Based on the user settings at the site, you may first be
presented with an initial login screen as shown in Figure 4-1. If the login screen
shows up, enter your credentials for logging onto the Ensemble server and click the
Login button.

i | |

Passwor a | |

Figure 4-1: Ensemble login screen

At this point, the BEDD login screen should display. Provide the users RPMS
ACCESS/VERIFY information (Figure 4-2). If accessing via the EHR, the users’
credentials may already have been entered with the initial login to RPMS via the
current EHR session, and the user may not see the screen in Figure 4-2.

Welcome to the BEDD Emergency Room Dashboard

Standalone/Whiteboard Login

AccessCode: [
Verify Code:[
Select the Site
Whieboard Login

**Integrated Dashboard/EHR users must re-launch the Dashboard from EHR to re-establish the link with EHR**

Figure 4-2: BEDD Emergency Room Dashboard login screen

Go to the Manager Screen

After the user logs in, the user will see the main EDD screen in Figure 4-3. The user
should then click the Manager button on the top right as indicated below in
Figure 4-3.
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4.2

[Check-In][Wrg |[Med Weg|[|[TriagedWrg |[Med Wr;
[ [rsst st Lt
Check-In BHide

Triage OHide  Check-In

e vig

[|ptearos
sz

i'lms ESI r.m.‘ Patient (gender) l DOB (age) lchm [Clue[Cnmplzm:[Ordenkriul,\| First Triaged By ll’mwidnr[ln[ul

B Do-< 5 [1-:09|TEST PATIENT ()][100121 (18 MOS)|120000[Dizzy

[FLoOD, WiLLIAM [FLOOD ||

age O Obsv

Room Management @Hide Checkln Trage  Pending Documentation
Pending Documentation @Hide Checkln Irigee  Room Management

Figure 4-3: Main EDD screen — Manager button

The first screen to appear is the Manager screen, and it will default to the Rooms
definition page as seen in Figure 4-4. Note that unlike Figure 4-4, the user’s particular
site will not have rooms defined yet and that definition will be performed in the next

step.
Reports | Rooms Warnings DashBoard Record Lock Setup
Resuits: 6 [Page: | [1] 0 of1] |
Room Setup
| v
# Room Name Status Occupied

1|MUPrep 1 Active No

2|MUPrep 2 Active No

3|MUPrep 3 Active No

4|MUPrep 4 Active No

5|MUPrep 5 Active No

6|MUPrep 6 Active No

Edit Room Info
Room Name: Status: Occupied:
O Active ONo Longer Used O Temporarily Unavailable (O Yes ONo

| Save | | New | | Delete | | Cancel |

Figure 4-4: Room definition screen

Add ER Room Location

In the screen defined in Figure 4-4, the user enters the room name being added into
the Room Name label at the bottom. In the Status section select Active, and under
Occupied section select No. Press the Save button and the room will be added as in

Figure 4-5.
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Room Name: Status:

Save | | New | | Delete | | Cancel |

Reports Rooms Warnings DashBoard Record Lock Setup
Results: 6 [Page: | |1 of1] |
Room Setup
[ 1 [ v 7
# Room Name Status Occupied
1{MUPrep 1 Active No
2|MUPrep 2 Active No
3|MUPrep 3 Active No
» 4|MUPrep 4 Active esog rom veopege S|
5{MUPrep 5 Active
6|MUPrep 6 Active R, Soccomee
Hit Room Info

MUPrep 4 @ Active ONo Longer Used O Temporarily Unavailable O Yes @ No

Figure 4-5: Add ER room

Note that when adding or changing a room, it can be flagged as No Longer Used or
Temporarily Unavailable. The user can also update the room to be listed as
Occupied preventing any patients from being assigned the location.

4.3 Access Setup and Configure Options

After the bed locations are added and while still in the room definition screen shown
in Figure 4-4, click on Setup in the upper right corner as indicated in Figure 4-6 and

the user will be taken to the site Setup screen in Figure 4-7.

Y a—
Reports Rooms Warnings DashBoard Record Lock | Setup |
Results: 6 [ Page: [1] of 1] | —_—
Room Setup
L i v [ v
# Room Name Status Occupied
1|MUPrep 1 Active No
2|MUPrep 2 Active No
3|MUPrep 3 Active No
» 4|MUPrep 4 Active No
5[MUPrep 5 Active No
6|MUPrep 6 Active No
Edit Room Info
Room Name:  Status: Occupied:
@® Active ONo Longer Used O Temporarily Unavailable O Yes ® No
| save | [ New | [ Detete | [ cancel |

Figure 4-6: Room definition screen — Setup button
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Figure 4-7: The BEDD Manager Setup Screen

In order to make modifications to a site that is displayed, click the site name in the
ED Dashboard Setup section to make it active as indicated in Figure 4-8.

Reports FRooms ‘Warnings CrashBoard Record Lok Setup
ED Dashboard Setup
[ I SMTPSERVER

1 1 2016 DEMD HOSPITAL
'Whitebaand Diapday

3
(%]

it SMTPSERVER Phone Sereen T
[ ] Click on the line of the site that you
Operate Dashboard Stand Alone. Use more than 1 Clinic. Show Daly 5 ) ) .

want to edit to make it active

Show Uned Roomy: Show Provider: Show Nuraa: Show Conselt

Use AutoNote: Use Comm Board: Prnt Triage Report upon Save: Switch EHR Patient on Edit
bl bl v

Figure 4-8: Site settings

Please note that the site data is automatically populated with INSTITUTION file (#4)
entries which are pointed to by the MEDICAL CENTER DIVISION file (#40.8), and
new sites can only be added by clinic or hospital management. If the appropriate sites
are not displaying, please contact the RPMS system administrator for this installation.

The following options on the site setup screen are available to configure the behavior
of the EDD application. Screen shots, where appropriate, will indicate how the setting
affects the display of the information in the EDDs main page.
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4.3.1  Screen Timeout (in Seconds)
This value affects how long users can remain on a screen before it times out when
they are logged into the EDD application. For example, if the screen timeout is set at
300 seconds and a user opens up a patient in edit mode, the screen will exit the patient
edit page and return to the main EDD page after 300 seconds of being opened.
The property also controls how long a patient will remain locked, if a user edits a
patient and then closes their browser while still in edit mode. The EDD will
automatically unlock the patient for editing at a time of 30 seconds plus whatever
value is stored in the Screen Timeout property.
4.3.2 Operate Dashboard Stand Alone
Not implemented
4.3.3  Use More than One Clinic
For sites that use multiple clinic areas (for triage, urgent care, etc.), checking this
property displays the Clinic column in the dashboard under the Triaged, Room
Management and Pending Documentation sections as indicated in Figure 4-9.
Lust update May 05, 2023E13:20:26 [BEDOMI| |Dacharges| [Manages| [Rspors| [LogOul
[Check-TaTiag [hiea Whgl | Trisged [3tg Mied Wea] HRosmnal Wer[ilod Weg[ FPend [ fhted Weg] [ated LOS |
E_Eols I e W e W - .
Check-In Hade  Toaee  Rooo Messsesient Pendin? Reuntstiiig
|\\-:, Check-In :F;Er Patient (gender) DHOB {age) |f-hxr|! Preienting Clinie | fo Actioms i'R_r‘|
(130 (05052023 11:00{140 |DEMO PATIENT FIFTEES (11101 %3 (27 YRS)| 109604 |FRESENTING COMPLAIN | [TRIAGE | Tra Fage  Ban Page . Obwv _ Tsghge O |
[ fosesaazs 13| 1228°83 (39 YRS){1 02058 [PRESENTING COMPLAIN] EMERGENCY MEDICINE || TigPage RmPage Obs  TrgRge O |
Triage Hide Checkdn L::L.\_.mrma M;Mmm:c. . )
Elnm.ts;r@ Patient (gender) DMIE (age) .Charl CliideplN'nl.EOr*r.kri!'i | Cliniz |fn|1rﬁ:ﬁﬂjm(unwlt":llh Actions |FI.1
ECI | t2:42[CEMO, PATIENT EIOHT (F) [07.0875 (47 YRS){ 108836 [TESTRNG BEDD | |URGENT CARE [Tt | [¥o | ] ORaaPage OOk O TugRedNO|
]3@ Be s l}zazmmﬁuzﬁ{lu*ﬁm ms:[mm [TESTING BEDD | | ErERGENCY MEDICDEE [T 1 [ | | RmPage Obm lwl\n
Room \Iamgement Hide Checkls  Imse:  Pendips Documeniatios
Im;::sxwmlzsr Pmu:-mn | mat ge) | Chart [Chief Complaint/Order Activied| Clinic [Fere [Frovider|Consalt|Tafs]  Actioms  |Reg]
3 260 [ED-1 |.1 |DEMO. PATIENT FOUR (F}[1210965 (57 YRS [1 550 testing | [EMERGENCY MEDICINE i 32 | |lx: | _| Raa Page L Obiv T.-..z-.Rl;r.[_Vol
l‘ﬂllll D iment lI(IJI Chesk-ln _r: & %\ 0 izt 2 - - o
I'\'\amng“ul E5]|:l'lme Patlent (gender) DOB {age) Chln[Chqu m'phlutCrId -\rmu[ Climic | furse ?"m‘d!r_(o-snLanl'ni Actians Reg
[3J/m20 ¥ (1507 |DEAD, PATIENT THAEE (30)[09/31 60 (62 VES) 105884 resing pasch 1 er [ Mo [ [ RmPape oOmn  TrmpO
]
Figure 4-9: ED Dashboard with Use more than 1 Clinic property set
4.3.4  Show Daily Summary on Dashboard
Not Implemented
4.3.5 Show Used Rooms
Not Implemented
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4.3.6 Show Provider

Display the Provider column in the dashboard under the Triaged, Room
Management and Pending Documentation sections as indicated in Figure 4-10.

Lt ogpedatn- kpr 0, 36000060033 | BEOD M athage Maragar Rugetim,
FChack In| g Mol Wig) | Tringed #ig) it T
] = =

Check-In fde  Toass
Waiting| ekl 1O Putrnt {grader) DO {sgrH Chars Proewting Taks Actioas Reg
Inage CheskIn Boem Menuprmem Berding Devcupmreranon
e LS A — DOB iage) | Chast (Chied Compluins| Order Aceiviny | First Tringsd By I ute| - Fo

o R 8 2MSEAROY LUCTSOAE (T 1630 (7 YREH 105715 Khest Pass [FLOOD, WiLLL [ R Page ) Oer 1 Trghai
Room Management Hade  Checkls Touige Pintaid St Bl
Visining “: LO% Easm 151 Piment igesder) DO {3 Chor | Ol Compplaamt  (Order Arsivery N Provider W Arwssan p-.
-- Fj wﬂun«mm Ty T—— | [BARKER, MeELARM | [ hmPee Ot T 50

EDo4[F [TESID 115 (8 YRS) 137956 Bilancral L. g ZIEGLER Rom Page ) Obur | Tegilga [0

o o— | =T AT RTESTE :wbm [ [BARKER, MELANN FIOGE [ [ RanPoge | Obwr  Tighyn| 0
P--HII umentation 0 CMde  Check 1z :_-u.-: r"‘J_J'_J'_
‘“’ I . — OB Nt unrtupu..a Civdar Lty b At Reg|
iDose - T B EC e |

Figure 4-10: Provider column

4.3.7 Show Nurse

Display the First Triaged By column under the Triage section and the Nurse
columns in the dashboard under the Room Management and Pending
Documentation sections as indicated in Figure 4-11.

oot patiane. Apr 08, 08082913

Check-In

ASE

Viaiting Tl fa o

LEKS Fasiesmst dgeasder) TEHE (sge) Charn Froiomting Taf | Lirsas Rog

Trage Hide  Chosils Pendhaf [ isertilns
Viaiting ‘“I.:: LOW ISE Nieme ngel Chanr Chall Complaiss Ovdes Lovivin Firr Trosged By Plovides lafe Aorioms Heg
Doce [ o S EEASCY L 651 (71 YRS, FLOOD, NELLLAM [FlfocD: Ras Puge L/ Otiav ) TrgRpe D
Room Management Tee
DB [Clan | Chiel Crmplane [Ouier Acd N vridar Infe Ao Rt
¥ J | T RmPage Oby a0
EGLER: R Page - Obur | Trghlpe N0
MO0 [ [ RmPape Ot Tughp o
o L065 (ESE Time | Pasi DB (age) | Chast Chind Complaine Order Activity owrse - Aithons Koy
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Figure 4-11: Nurse column

4.3.8 Show Consult

Display the Consult column in the dashboard under the Triaged, Room
Management and Pending Documentation sections as indicated in Figure 4-12.
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4.3.9

Presemting ‘ Cline }m‘ Actins e
[ o T R TS S e e GO e || Tahe R O gt
Triage [STER Beadics Doounestiios R
Man LOSESH Time|  Patient (gender) DOB(age) |Chart|  Chief Complaine [Order.Actiiey| Clinic st Tringed Actons [Res
3 Bk M(l k rEsT Fe EmPage O TnRptNO
EXENm ctis (BT I COMPLARNT | EMERGENCY MEDICINE [TEST Voo | | 2mPue oo Tarpo|
T 2 T E MEDICDE [TEST S T

]m =T [\,}.m,.,[fm ] e

[ e e o [ |

-

[ Refage_Gon a0

Figure 4-12: Consult column

Use AutoNote

Checking the Use AutoNote property will cause the Actions column to be displayed

in the ED Dashboard Check-In, Triaged, Room Management or Pending
Documentation sections.

The Actions properties allow the notes field to be auto-populated when the Trg Page

(Triage Page), Rm Page (Room Page) or Obsv (Patient Observed) options are
checked. See Figure 4-13 for an ED Dashboard with the Actions Column set to
display. These actions are described in Section 2.3.

Last update: May 05, 2023:@13:42:34 [BEDOW | [Dachawges| [Maeager| [Repots| [LogOwt

[Check-Tn[ g [hied \Q| |1'rnged fivtg ed n;| "Rooms| Wigfhded Wig[[Pend] Wig e Wig [fhted LOS[T
| 7

I l16z 182 129 J60 [s1 |1 B s s |

Check-In Hide }Lum m\mr Pending D

Waiting|  Check-In }“ﬁ Patient gender) DOE (age)  |Chart Presenting Chinic |Inf Actlons .

162 [0505 2023 11:00]16 |DEMD,_PATIENT FLFTEEN (E110193 (37 YRS)|109604 [FRESENTING COMPLAINT| TRIAGE Trg Page  RmPage © Otav _ TrgRpefiO

Triage Hide Checkls  RoomM Pendice

f\‘.ﬁllr_n-m 1|m| Patient (gender) | DOB (age) |c‘hm| Chief Conaplaine omncmigw| Clinie |F1vsl‘.|'rhgde_\'Pm1du: Actions g
0 2 e [ wRemwowe st I RasPage O _ Tkt |0
131 152 [0 122853 0203 EMERGENCY MEDICINE [TEST [ves Rz Page _ Obwv O TrgRpiff0
CHTHE uutnﬁmmzua ||m1s TYRS)| ] = YMEDICINE [TEST e RmPage  Obsv  TrgRpif0
Room Management Hide Checkeln Triage Pendice Documsntation

|Waiting|LOS [Room [ESI| Patient (gender} | DOB(age) | Chart [Chief Complaint Order Activity Clinic | Nurse [Provider| Consalt[Infd) Actions feg|

[s1  [s2 Jepe1 [+ [DEMO PATIENT FOUR (EM[12:09/65 (57 YRS)[102590 resting |EMERGENCY MEDICINE JTEST | [yo | JORmPage ©obev OTrgRafO|

Pending Documentation Hide Checlels Triage  Eoom Managensent

‘i\'-iving::f; :sl|1im Patient (gender) | DOB (age) |(‘h.m Chief Complaint Order Activity|  Clinie | Nurse I ..... n Actions Bz

35 [ [ 1507 |DEMO PATIENT THEEE (0)[05:21/60 (62 YRS) 109886 wsting paich 1| [EDMARV [TEST | [ RmPage  Obs  Trgfpt

4.3.10

4.3.11

Figure 4-13: AutoNote actions

Use Comm Board
Not Implemented

Print Triage Report on Save
Not Implemented
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4.3.12

4.3.13

Switch EHR Patient on Edit

If this box is checked, when utilizing the dashboard within EHR, whenever a patient
is edited on the dashboard, the EHR patient and visit will automatically switch to the
patient and visit being edited in the dashboard. If the box is not checked, the switch
will not occur. Note that this setting only applies to EHR mode.

When utilizing standalone mode, the patient/visit will not switch upon a patient edit.

Triage Provider

On the Setup screen there is the ability to hide, disable, or enable the Triage Provider
field under Edit Page Admission Information section. Users can set up this function in
the Dashboard System Setup screen by selecting the preferred radio button as shown
in Figure 4-14. For sites that never use a triage provider this setting can be set to
Hidden.

For sites that occasionally use a triage provider, the second option of Default As
Disabled (Can be Enabled) should be used. For sites that frequently use a triage
provide, the Always Enabled selection should be used.

Note: The AMER application has its own setting to control
whether a triage provider should be prompted for or not.
Please see Section 3.1.5 of the Emergency Room System
(AMER) User Manual for directions on how to adjust that
setting.

Dashboard System Semp

System Preferences

ID: SMTPSERVER Phone Screen Timeout (in seconds)
B
Operate Dashboard Stand Alone: Use more than 1 Clinde: Show Daily Summary on Dashboard

Show Used Rooms: Show Provider: Show Nurse: Show Consult

Use AutoNote: Use Comm Board: Print Triage Report upon Save: Switch EHR Patient on Edit:

Triage Provider
Hidden (Field Not In Use) O Default As Disabled (Can Be Enabled) O Always Enabled

Figure 4-14: The Triage Provider setting

Figure 4-15 displays the user view in the Patient Edit screen if the Triage Provider
Always Enabled radio button was selected.
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4.3.14

User Help Refresh Clear Tools

NT CHART ED Dashbowd
*« =+ O o« 4 I
Back Refre.. Home Prnt
Patient Edit
Discharge LWOBS/DNA SavelClose Cancel I
Patient Injury Room Visit Infc

Paticnt (Gender) [DEMO,ADULT ALPHA (F)

DOB (Age) [01/01/80 (43 YRS) Chart [T00029

Allergies | HONEY PP
Paticnt Infe Injury Inf Room Inf Vigit Infc
Check-In Presenting Complaint
04/28/2023 11:23 Test
*Clinic Ty
[EMERGENCY MEDICINE /]
Sevenity Index  *Trage Nurse Show All  *Triage Nurse Date Time
[ I =i [
AddiEda Chisf Complaint T’ﬂe Provider = Show All Triage Provider Date/Time

Figure 4-15: Triage Provider section shown as enabled on Patient Edit screen

BEDD Nurse Display Preferences

A nurse’s name can be displayed in multiple formats on the ED Dashboard main
page. The format of the nurse display can be changed to include just the last name or
a combination of the first and last names.

This can be useful in sites with many staff having similar names. See Figure 4-16 for
the available nurse’s name display formats. The nurse’s name displays in the chosen
format in the Triage, Room Management, and Pending Documentation section.
Figure 4-17 shows an example of the complete nurse’s name showing on the ED
dashboard main page.

User Melp Refresh Clear Tools

NT CHART RE E RIS i Lidal EFCS ED Dashboz 00 wizad

-Printing Preferences
—Default Documents
Print Labels (Default to "Yes') # Copies: Default Printer:
= [ I | [}
Prin Regular Routing Slip (Default to "Yes'): = Copies Default Printer:
[ I | El
Optional Documents
Med-Rec Worksheet Print Enable: = Copies Default Printer:
[ 2 =
BEDD Routing Slip Print Enable # Copies Default Priter
- [ = [}
Wristband Embossed Card Print Enable: 2 Copies Default Printer:
PPW Wristband Print Enable l: Copies. IDst'aull Printer: I
[ - | =
BEDD Nurse Display
’7 Last Name, First Name () Last Name, First Instial () Last Initial. First Initial. Last Three, First Two. (O Last Name

Figure 4-16: BEDD Nurse Display Preferences section
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Lastupdase: May 05, 2023§16:00:40 [BEDONI| [Dacharges| [Manager| [Repom| (L

CheokIn[ Wig[pied Wag] [ Trisgedisa [Mied
[ g

R P S— yery -

o RenPaze  Obwr  TreRprNO|
e RaPage  Otw  TaRESO|
3 FmFage - Obww . TR0 |
[ BmPage O TrgRptnO |

Hrovter Compatcints] “Actiont TRes]
EE I R

Figure 4-17: BEDD Displaying Nurse Name

4.3.15 Custom Column Display
Each of the sections displaying on the dashboard can be configured to hide some
information that staff may not need to view. This can make the dashboard easier to
read, especially when a large number of patients are present. Each section (Check-in,
Triage, Room Management, and Pending Documentation) can be customized to Hide
Waiting, Hide MSE (medical screening evaluation) Wait Time, Hide LOS (length of
stay).
All of these can be viewed or hidden on the dashboard by checking the appropriate
box as shown in Figure 4-18.
— Custom Column Display
r—Check-In
Hide Waiting: ~ Hide MSE Wait:  Hide LOS:
— Triage
Hide Waiting: ~ Hide MSE Wait:  Hide LOS:
—Room Management
Hide Waiting:  Hide MSE Wait:  Hide LOS:
r—Pending Documentation
Hide Waiting: Hide MSE Wait: Hide LOS:
Figure 4-18: Custom column display setting
4.3.16 Printing Preferences
The BEDD IN option allows users to print various documents associated with the
visit. The following settings control the printing of these documents and also provide
the ability to populate default device choices and the number of copies to print.
4.3.16.1 Print Labels (Default to Yes)
Checking or unchecking the Print Labels (Default to Yes) check box as shown in
Figure 4-19 will cause the Print Label option in BEDD IN to default to printing
turned on or off for the labels for any new patient visit.
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4.3.16.2

4.3.16.3

Defaulting to print as well as the values of the # Copies field and Default Printer
field will be populated once a patient is selected. See Figure 4-20 to see how these
settings affect the Print Label settings in BEDD IN. In this example, the chosen
setting will default the Print Labels option in BEDD IN to print the labels on any new
patient visit.

Print Labels (Default to 'Yes'): # Copies: Default Printer:
[1 ~| [PAADMIN ~|

Figure 4-19: Print Labels default settings

v PAADMIN

Figure 4-20: Print Labels option in BEDD IN display

Print Regular Routing Slip (Default to Yes)

Checking or unchecking the Print Regular Routing Slip (Default to Yes) check box
as shown in Figure 4-21 will cause the Print Regular Routing Slip option in BEDD
IN to default to printing turned on or off for the routing slips for any new patient visit.

Defaulting to print as well as the values of the # Copies field and Default Printer
field will be defaulted in as well once a patient is selected. See Figure 4-22 to see how
these settings affect the Print Regular Routing Slip settings in BEDD IN. In this
example, the check box is not checked, so in BEDD IN the routing slips will not
default to print on any new patient visit.

Print Regular Routing Slip (Default to "Yes'): 7 Copies: "~ Default Printer:

O [2 ~| [P-EPS1 ~|

Figure 4-21: Print Regular Routing Slip check box and default settings

-

Figure 4-22: Print Routing Slip check box in BEDD IN display

Med-Rec Worksheet Print Enable

Checking the Med-Rec Worksheet Print Enable check box as shown in Figure 4-23
will control whether the Print Med-Rec Worksheet option will be available in
BEDD IN and the AMER ADMISSION option.

If the box is checked, the print option appears in BEDD IN and any values saved in
the # Copies field and Default Printer field will be defaulted in once a patient is
selected (see Figure 4-24). In this example the check box is checked, so in BEDD IN
the Med-Rec will be available for printing. For a new visit, the option will default to
print while for an existing visit, the option displays but will not be checked to print.
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Med-Rec Worksheet Print Enable: # Copies: Default Printer:

M [3 ~| [PEPS2 ~|
Figure 4-23: Med-Rec Worksheet Print Enable default settings

Figure 4-24: Med-Rec Worksheet print enable settings in BEDD IN display

In the AMER ADMISSION option, if the box is checked, the user will be prompted
to print a Med-Rec Worksheet as part of the AMER ADMISSION option. See
Figure 4-25 for an example of this option.

Select primter far PATIENT MEDICATIGN WORKSHEET..,

DEWICE: HOME/Y 0509858 Virtusl

PRINTED ON 10/20/2026 3418 PAGE: 1
SEUALEATT™" PATIENT COPY " PATIENT COPY **" ALERT "™

2013 DEMO HOSPTAL
PATIENT MEDICATION RECOMCILIATION
PATIENT APPOINTIMENT: 10/10/2015 1418
LECATION: EERSENTY MEDISNE

rarienr A [ =:: )i
craxt « N --:

ALLERGIES: M0 Allergy Assessment
o Medications Sound

| B, unsure of By cutsice medications and/or over the counter
medicati o dosages. | will bring my iy nERt isit.

DUTSIDE MEDICATIONS

Paticnt: Please list any outsice medimtions not received ot any
2013 DEMO HOSPITAL Pharmacy

.............................................................................

OIVER THE COUNTER MENCATIONS
Patient: Plense list sy OVER the Counter Medimtians

MEW/THANGE MEDICATIONS

Enter RETURMN 1o cantinue ar ™ ta exit:

piste. Thank you.

Figure 4-25: AMER ADMISSION excerpt for Med Rec Worksheet print
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4.3.16.4

4.3.16.5

BEDD Routing Slip Print Enable

Checking the BEDD Routing Slip Print Enable check box as shown in Figure 4-26
will control whether the Print BEDD Routing Slip option will be available in the
BEDD IN and AMER ADMISSION options. If the check box is checked, the print
option appears in BEDD IN, and any values saved in the # Copies field and Default
Printer fields will be defaulted in once a patient is selected (see Figure 4-27).

In this example, the check box is checked, so in BEDD IN the Print BEDD Routing
Slip option will be available for printing. For a new visit, the option will default to
print while for an existing visit, the option displays but will not be checked to print.

1 [ pu—|

L
BEDD Routing Slip Print Enable: # Copies: Default Printer:

i [4 ~| [PAMED1 -
Figure 4-26: BEDD Routing Slip Print Enable default settings

5

Figure 4-27: Print BEDD Routing Slip settings in BEDD IN display

From the AMER ADMISSION option, if the box is checked, the user will be
prompted to print a BEDD Routing Slip as part of the AMER ADMISSION option.
See Figure 4-28 for an example of this option.

Do you want to PRINT a r'ou't'ing s1ip? YES//

FILE ROOM PRINTER: PAMED1// 0 Virtual

FACILITY: 2013 DEMO HOSPITAL #*Confidential Patient Data**
PAGE 1 OUTPATIENT ROUTING SLIP
DEMO,LOUIS HRCN :

DOB: 04/29/EN APPT DT: 8/28/2017@11:59
715 FIESTA

ALB, NEW MEXICO 87119
**CURRENT APPOINTMENTS*¥*
TIME CLINIC LOCATION PHONE
11:59 AM WI PA EMERGENCY DEPARTMENT ERD 928-669-3296

DATE PRINTED: Aug 28, 2017@11:59:52
Requested by: I RN

Setting data for Dashboard...

ER admission data collection is now complete. Thank you.

Figure 4-28: AMER ADMISSION excerpt for Print BEDD routing slip

Wristband/Embossed Card Print Enable

Checking the Wristband/Embossed Card Print Enable check box as shown in
Figure 4-29 will control whether the Print Embossed Card option will be available in
the BEDD IN and AMER ADMISSION options.

User Manual Package Operation

July 2023

56



IHS Emergency Department Dashboard (BEDD) Version 2.0 Patch 7

4.3.16.6

If the check box is checked, the print option appears in BEDD IN and any values
saved in the # Copies field and Default Printer field will be defaulted once a patient
is selected (see Figure 4-30). In this example, the check box is checked, so in BEDD
IN the Print Embossed Card option will be available for printing. For a new visit,
the option will default to print, while for an existing visit, the option displays but not
be checked to print.

Wristband/Embossed Card Print Enable: # Copies: "~ Default Printer:

[ ~| [PAMED2 ~|

Figure 4-29: Wristband/Embossed Card Print Enable check box and default settings

K

Vi PAMED2
Figure 4-30: Print Embossed Card check box in BEDD IN display

In the AMER ADMISSION option, if the check box is checked, the user will be
prompted to print an embossed card as part of the AMER ADMISSION option. See
Figure 4-31 for an example of this option.

Enter number of labels to print: (0-50): 4/
LABEL PRINTER: NUL// 0;B0;2999 Virtual

IZ

05/23/04 PARKER

|Z

05/23/04 PARKER

|Z

05/23/04 PARKER

M

05/23/04 PARKER

Do you want to PRINT a routing slip? YES."I'|

Figure 4-31: AMER ADMISSION excerpt for wristband/embossed card printing

PPW Wristband Print Enable

Checking the PPW Wristband Print Enable check box as shown in Figure 4-32 will
control whether the PPW Wristband Print Enable option will be available in
BEDD IN.
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4.3.17

43171

4.3.17.2

43.17.3

4.3.17.4

4.3.17.5

If the check box is checked, the print option displays in BEDD IN and any values
saved in the # Copies field and Default Printer field will be defaulted once a patient
is selected (see Figure 4-33). In this example, the check box is checked, so in BEDD
IN the Print PPW Wristband option will be available for printing. For a new visit, the
option will default to print, while for an existing visit, the option displays but not be
checked to print.

=T I — [
PPW Wristband Print Enable: # Copies: Default Printer:
[ [ | [zEB_IV_BCMA -]

Figure 4-32: PPW Wristband Print Enable Default Settings

| ZEE_IWV_BCMA v ‘

Figure 4-33: Print PPW Wristband in BEDD IN display
User-Specific Preferences

User Name

Select the desired user for whom to change preferences.

Patient Name Format Display

Setting that determines how patient name is displayed in dashboard. The following
four options are available:

1. Last Name, First Name
2. Last Name, First Initial

3. Last Initial, First Initial

b

Last Three (characters), First Two (characters)

Hide DOB

Hide the DOB column in the dashboard under the Check-In, Triaged, Room
Management, and Pending Documentation sections.

Hide (Chief) Complaint
Hide the Chief Complaint column in the dashboard under the Triaged, Room

Management, and Pending Documentation sections.

Hide Gender

Hide the Gender information, displayed in the Patient column, in the dashboard under
the Check-In, Triaged, Room Management, and Pending Documentation sections.
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4.3.18 Whiteboard Display Settings
The Whiteboard Display Settings can be accessed by clicking on the Whiteboard
Display entry in the table at the top of the setup screen (just below the 2016 Demo
Hospital below) shown in Figure 4-34.
Reports Rooms Warnings DashBoard Record Lock Setup
ED Dashboard Setup
# 1D SMTPSERVER SiteName
1 1 2016 DEMO HOSPITAL
» 2 2 Whiteboard Display
Dashboard System Setup
Figure 4-34: Select the Whiteboard Display
All users with the BEDDZMGR security key can view the Whiteboard settings.
However, only users holding the BEDDZWHITEBOARD security key are able to
change those settings. The Whiteboard settings display as shown in Figure 4-35.
r— Whiteboard Display Settings
Whiteboard Access: Whiteboard Verify:
Whiteboard Access: Show Age: Show Provider: Show Nurse: Show Orders: Show Name:
Show Info: Show Complaint: Show Chart Number: Show Room: Show ESI:
O O O
[save | [cancel |
Figure 4-35: Whiteboard Display Settings
Whiteboard Access
The standard whiteboard access code value displays. The value cannot be changed.
Whiteboard Verify
The verify code to be used to login to the dashboard in whiteboard mode. On initial
installation, this field is set to null. A code can be added (or changed) as desired.
Whiteboard Access (Check Box)
Not implemented for Patch 1.
Show Age
Show the age information displayed in the patient column, in the whiteboard under
the check-in, triaged, room management, and pending documentation sections.
Show Provider
Show the provider column in the dashboard under the triaged, room management, and
pending documentation sections.
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4.4

Show Nurse

Show the nurse column in the dashboard under the triaged, room management, and
pending documentation sections.

Show Orders

Show the order activity column in the dashboard under the triaged, room
management, and pending documentation sections.

Show Name

Show the patient column in the dashboard under the check-in, triaged, room
management, and pending documentation sections.

Show Info

Show the info column in the dashboard under the check-in, triaged, room
management, and pending documentation sections.

Show (Chief) Complaint

Show the chief complain column in the dashboard under the triaged, room
management, and pending documentation sections.

Show Chart Number

Show the chart column in the dashboard under the check-in, triaged, room
management, and pending documentation sections.

Show Room

Show the nurse column in the dashboard under the room management sections.

Show Emergency Severity Index (ESI)

Show the ESI column in the triage, room management, and pending documentation
sections on the whiteboard.

Warnings

The dashboard display allows the display of warnings to alert staff of patients who
may have been waiting for excessive times. These can be customized by the site to
display distinct colors and/or symbols for the following time period measurements:

e Check in Wait Time — The number of minutes the patient has remained in the
check-in area without being triaged.

e Triage Wait Time — The number of minutes the patient has been waiting for a
room since the time that they were triaged.
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e LOS (total time) — The total number of minutes the patient has been in the ED
since they first checked-in.

e Medical Exam Time — The number of minutes the patient has been waiting to be
seen by a provider.

e Room Management Wait Time — The number of minutes the patient has been in

a room.

To set warnings navigate to the manager menu and click the link for warnings as
shown in Figure 4-36.

Reports Rooms

Warnings

DashBoard Record Lock

Setup

[ >> | > |

N

age“ o

[vAL Bt

Figure 4-36: Link to the Warnings definitions

The warnings screen includes the list of current warnings for the system as well the
ability to edit or add new warnings, enable, or disable any warnings, change the color
or symbol, or change the time before a warning appears. Instructions are on the

Screen.

Reports Rooms Warnings

DashBoard

Record Lock Setup

Page|1 of [1

Warnings

| L |

|# EDStatus

|WaitTime

|Co|or |Symbo| |Warning Status.

No Results

Warning Setup

Warning Type: Exceeds Time

(mins)*

Color+:

[ =

none

| Save || Add || Delete |

+— A Symbol and’or a Color must be entered.

yellow

green

aqua

pale green
orange

light <k biue
magenta

tan

lavendsr

red

Symbol-+ Warning Status:

* Enter the time in minutes to wait before activating the warning. Response should be a whole number (less than 10 digits) greater than 0.
~ Chaoose from one of the following symbols: |, @, 2.5, %, 7, *, ~ —or =

Figure 4-37: Sample Initial Blank Warnings Display

4.4.1 Setting up a New Warning

To set up a new warning, please perform the following steps:

1. Click Add at the bottom of the warnings page as shown in Figure 4-38.
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Reports Rooms Warnings DashBoard Record Lock Setup
Page 1 of[1
Warnings
| # EDStatus |WaitTime |Color | Symbol |Warning Status
No Results

Warning Setup
Warninz Type: Exceeds Time (mins)*:  Color=: Symbafets Waming Stamus:
none [
vellow
green
agua
pale green
orange
light sky blue
magenta
tan
lavender
red

(e )

* Enter the time in punutes to wait before activating the warnmng. Response should be a whole number (less than 10 digits) greater than 0.
~ Choose from one of the following symbols: !, @. 2,5, %, 7, %, ~ v or=.
= A Symbel and’or a Color must be entered,

Figure 4-38: Clicking Add to create a new warning

2. Inthe Warning Type property, select the appropriate warning from the dropdown
list as shown in Figure 4-39.

Reports  Rooms _ Wamings DashBoard Record Lok Setup
IO
|Color | Symbol |Wamning Status
Symbol-~: Waming Status:
Jidit bed ctivating the warning. Respoase should be 2 whole number (less than 10 digits) greater than 0
B.%5.%% %~ - or=

Figure 4-39: Selecting the Warning Type

3. Inthe Exceeds Time (mins) property, enter the number of minutes to wait before
activating the warning. For example, when entering the number 60, the warning
displays after 60 minutes. In the following example (Figure 4-40), a warning
period of 300 (minutes) was entered.
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Reports Rooms Warnings DashBoard Record Lock Setup
Page 1 of [1 |
Warnings
L |
# EDStatus WaitTime Color Symbol Warning Status
No Results

Warning Setup

Warning Type:

[check-in wait Tme

Exceeds Time (mins)*:
TIllmﬂ ]
1

| Save || Add || Delete |

Color+:
none
yellow
gresn
agua
pale sreen
orange

Symbol~+: Warning Status:

light sky blue

magenta
tan
lavender
red

o=

* Enter the time in minutes to wait before activating the warning. Response should be a whole number (less than 10 digits) greater than 0
~ Choose from one of the following symbols: |, @. 2, 3, %, 7,
= A Symbol and or a Color must be entered.

Figure 4-40: Entering the Exceeds Time (mins) value

4. Select a Color from the available choices (Figure 4-41). In this example, a color
of yellow was selected.

-~ sor=

Reports Rooms Warnings DashBoard Record Lock Setup
Page 11 IE I
Warnings
| [— | [
| # ED Status WaitTime |Co|nr |Symbnl |Warning Status
No Results
Waming Setup
Warning Type Exceeds Time (mins)*: | Color+ fivmbol+: Warning Stams:
[Check-in Wail Time =] [300 none
® vellow
green
aqua
pale green
orange
light sky blue
magenta
tan
lavender
red
| Save |[ 2dd || Delete

* Enter the time in minutes to wait before activating the warning. Response should be 2 whole number (less than 10 digits) greater than 0
~ Choose from one of the following symbols: !, @, %, $, %, 7, *
~ A Symbol and/or a Color must be entered

Figure 4-41: Selecting a color to use for the warning

5. Select a Symbol to use for this warning. The allowable symbols are displayed at
the bottom of the page. A symbol and/or a color must be entered. They cannot
both be blank. In the example an asterisk (*) was chosen (Figure 4-42).
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Reports Rooms Warnings DashBoard Record Lock Setup
Page |1 of[1 |
Warmnings
[
# IEDSqus WaitTime Color Symbol \Waming Status
| No Results
Warning Setup
Warning Type: Exceeds Time (mins)*:  Color+: Symbol-=: [Warning Status:
[Check-In Wait Time =] [300 | O none i E
@ yellow
Ereen
) aqua
O pale green
crange
light sky blue
magenta
tan
lavender
red

[save |[ Add || Delete

™ be a whole number (less than 10 digits) greater than 0.

@.%,5,%, 0, % - —or=

Figure 4-42: Selecting a symbol to use for the warning

6. Select Enabled from the Warning Status dropdown and click Save to save the
new warning.

7. The warning appears as shown on the main dashboard display (Figure 4-43).

Lacopdate: May 05, 20381701:14 [BECOW| [Ducharges| [Wamager| [Fepom| [Lopowt
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51

Chack: In |:\liﬂ ‘Patient (gender) DOBiage) | Chart | Presenting Cline It Actions Reg|

s[tg [Med Tag] [Pend]
|

[F31[DEAQ PATIENT SIXTEEN (E) [0 0280 (43 YRS)| T00001 [esting warmiags [EMERGENCY MEDICINE | TrgPage  Rm Page _ Obs:  TrgRpt|NO |

3725,64 (38 YRS)| 103508 festing warmiegs | EMERGENCY MEDICINE || TrgPage RaPage  Obw | TR0
PATIE EX M0 13 56 (37 YES)[ 106202 [estng wasmmgs |EMERGENCY MEDICINE Trg Page R Page O Obsv © TegRat]NO
Hide Gl Pending Docupenation
" ‘Parkenr (gender) Chief Complaine  [Order lmrln‘ Clinke Fir Triaged By [Provider ConsubeInfo Actlons IRe
PATIENT EIGHT (7) (ESTING BEDD [CRGERT caRe TEST, NURSE THREE. S
VE (£[12283 % 02058 [ENERGENCY MEDICINE [TEST, NURSE FOUR. e | R Page ) Obe ) TraRpe/NO
B NEDICINE |[TEST, NURSE THREE o[ Rmrae Oe TaEmpO
[rR1aGE TEST, NURSE ONE No | R Page ' Obs: © TreRpt NO.
[Freiing]LOS[Room[EST]|  Paient gender) | DOB (nge) | Chars [Chief ComplainOrder Acivis] Gk [ o Porovier{Concu ] oo T
a8t [PBe ETYEs)| l [ ; MEDICINE [TEST NURSEFIVE | B [ [ RmPae O TmgNO

BHide  Chackd Toses  RossMuapenent

Figure 4-43: Sample display of a Check-In warning over 300 minutes

4.4.2  Editing an Existing Warning

1. On the Warnings page, in the table at the top, select the warning that you wish to
edit (Figure 4-44).
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Reports Rooms Warnings DashBoard Record Lock Setup
Page 1 of[1 |
Warnings
L 1
i EDStat UaitTi " C, Lol | [T & Stats
» 1] Check-In Wait Time 1300 ellow i IEnahled
W 7 Sety;
Warning Tvpe: Exceeds Time (mins)*:  Color—: Symbol~+: Warning Status:
[CheckIn Wait Time =] [300 © none
@ yellow
S geen
aqua
 pale green
O orange
light sky blue
magenta
fan
lavender
red
Save || Add || Delete |
* Enter the time in minutes to wait before activating the warning. Response should be a whole number (less than 10 digits) greater than 0.
~ Choose fom one of the followiag symbols: |, @, %, 8, %, %, *, ~, = or =,
= A Symbeol and’or 2 Color must be entered.

Figure 4-44: Selecting the warning to edit

2. Make the desired changes to the selected warning (Figure 4-45).

[ P— [ e
1
|Warnings
[ ]
# EDStatus WaitTime Color Symbol Warning Status
» 1{Check-In Wait Time 300 yellow P Enabled

Warning Setup

Warning Type: Exceeds Time (mins)*
[Checkin VaitTime 1] [#100

Waming Status

Color+:
none
yellow

O green
agua
pale green
ocrange

7 light sky blue
magenta
tan

| Save || Add || Delate |

* Enter the time in minutes to wait before activating the warning, Response should be a whole number (less than 10 digits) greater than 0.
~ Choose from one of the following symbols: !, @, %, 5,%, 2, %, ~, v or=
= A Symbol and/cr a Color must be entered.

Figure 4-45: Editing an existing warning
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Figure 4-46: Updated warning display
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Disabling or Deleting a Warning

1. To disable or delete an existing warning, select the warning in the table at the top.

443

2. To disable an existing warning, change the warning status value to Disabled and
click Save to save (Figure 4-47). The warning will no longer be applied on the
main dashboard page. To re-enable the warning, select Enabled from the
Warning Status dropdown, and click Save.

Reports Rooms Warnings DashBoard Record Lock Setup
Page 1 of [1
Warnings
1
# EDStatus (WaitTime Color Symbol Warning Status
» 1{Check-In Wait Time 4100 red ! Enabled
Warning Setup

Warning Type: Exceeds Time (mins)®*  Color=: Symbol-+ | Warning Status:

Checkn Wait Time =] [a100 none [Disabled ||
yellow
green
aqua
pale green
orange
light sky blue
magenta
tan
lavender

® red
Save || Add || Delete

* Enter the time in minutes to wait before activating the warning. Response should be a whole number (less than 10 digits) greater than 0.

~ Choose from one of the following symbols: |, @, =, 8, %, 2, *, ~ ~or=

= A Symbol and/or a Color must be entered.

Figure 4-47: Disabling an existing warning

3. To delete an existing warning, after selecting the warning from the table at the
top, click Delete. You will be prompted to confirm whether you want to delete the
warning or not. Press OK to delete the warning (Figure 4-48).

localhost:37772 says

Reports Rooms Warnings DashBoard Record Lock Setu N
Fame T < Are you sure you want to delete this warning? —
Warnings
[ ]
# EDStatus [WaitTime Color — F— .
» 1| Check-In Wait Time [4100 red |t Disabled |
Exceeds Time (min Symbol~=: Warning Status
4100 L

T

= Enter the time in miriutes to wait before activating the
~ Choose from ane of the followiag symbols: |, @, %, §, %, 2, *, ~ ~ ar =
= A Symbol andor 3 Color must be entered

warning. Response should be a whole number (less than 10 digits) greater than 0

Figure 4-48: Deleting an existing warning
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Appendix A Rules of Behavior

The Resource and Patient Management (RPMS) system is a United States
Department of Health and Human Services (HHS), Indian Health Service (IHS)
information system that is FOR OFFICIAL USE ONLY. The RPMS system is
subject to monitoring; therefore, no expectation of privacy shall be assumed.
Individuals found performing unauthorized activities are subject to disciplinary action
including criminal prosecution.

All users (Contractors and IHS Employees) of RPMS will be provided a copy of the
Rules of Behavior (RoB) and must acknowledge that they have received and read
them prior to being granted access to a RPMS system, in accordance IHS policy.

e For a listing of general ROB for all users, see the most recent edition of /HS
General User Security Handbook (SOP 06-11a).

e For a listing of system administrators/managers rules, see the most recent edition
of the IHS Technical and Managerial Handbook (SOP 06-11b).

Both documents are available at this IHS Web site: https://security.ihs.gov/.

The ROB listed in the following sections are specific to RPMS.

A.1 All RPMS Users
In addition to these rules, each application may include additional RoBs that may be
defined within the documentation of that application (e.g., Dental, Pharmacy).
A1.1  Access

RPMS users shall:

e Only use data for which you have been granted authorization.

¢ Only give information to personnel who have access authority and have a need to
know.

e Always verify a caller’s identification and job purpose with your supervisor or the
entity provided as employer before providing any type of information system
access, sensitive information, or nonpublic agency information.

e Be aware that personal use of information resources is authorized on a limited
basis within the provisions Indian Health Manual Part 8, Information Resources
Management, Chapter 6, Limited Personal Use of Information Technology
Resources.
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RPMS users shall not:

e Retrieve information for someone who does not have authority to access the
information.

e Access, research, or change any user account, file, directory, table, or record not
required to perform their official duties.

e Store sensitive files on a PC hard drive, or portable devices or media, if access to
the PC or files cannot be physically or technically limited.

e [Exceed their authorized access limits in RPMS by changing information or
searching databases beyond the responsibilities of their jobs or by divulging
information to anyone not authorized to know that information.

A.1.2 Information Accessibility

RPMS shall restrict access to information based on the type and identity of the user.

However, regardless of the type of user, access shall be restricted to the minimum

level necessary to perform the job.

RPMS users shall:

e Access only those documents they created and those other documents to which
they have a valid need-to-know and to which they have specifically granted
access through an RPMS application based on their menus (job roles), keys, and
FileMan access codes. Some users may be afforded additional privileges based on
the functions they perform, such as system administrator or application
administrator.

e Acquire a written preauthorization in accordance with IHS policies and
procedures prior to interconnection to or transferring data from RPMS.

A.1.3  Accountability

RPMS users shall:

e Behave in an ethical, technically proficient, informed, and trustworthy manner.

e Log out of the system whenever they leave the vicinity of their personal
computers (PCs).

e Be alert to threats and vulnerabilities in the security of the system.

e Report all security incidents to their local Information System Security Officer
(ISSO)

¢ Differentiate tasks and functions to ensure that no one person has sole access to or
control over important resources.

e Protect all sensitive data entrusted to them as part of their government
employment.
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e Abide by all Department and Agency policies and procedures and guidelines
related to ethics, conduct, behavior, and information technology (IT) information

processes.
A.1.4  Confidentiality

RPMS users shall:

e Be aware of the sensitivity of electronic and hard copy information and protect it
accordingly.

e Store hard copy reports/storage media containing confidential information in a
locked room or cabinet.

e FErase sensitive data on storage media prior to reusing or disposing of the media.

e Protect all RPMS terminals from public viewing at all times.

e Abide by all Health Insurance Portability and Accountability Act (HIPAA)
regulations to ensure patient confidentiality.

RPMS users shall not:

¢ Allow confidential information to remain on the PC screen when someone who is
not authorized to that data is in the vicinity.

e Store sensitive files on a portable device or media without encrypting.

A.1.5 Integrity

RPMS users shall:

e Protect their systems against viruses and similar malicious programs.

e Observe all software license agreements.

e Follow industry standard procedures for maintaining and managing RPMS
hardware, operating system software, application software, and/or database
software and database tables.

e Comply with all copyright regulations and license agreements associated with
RPMS software.

RPMS users shall not:

e Violate federal copyright laws.

e Install or use unauthorized software within the system libraries or folders.

e Use freeware, shareware, or public domain software on/with the system without
their manager’s written permission and without scanning it for viruses first.
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A.1.6

A7

System Logon
RPMS users shall:

Have a unique user identification/account name and password.

Be granted access based on authenticating the account name and password
entered.

Be locked out of an account after five successive failed login attempts within a
specified time period (e.g., one hour).

Passwords
RPMS users shall:

Change passwords a minimum of every 90 days.
Create passwords with a minimum of eight characters.

If the system allows, use a combination of alpha-numeric characters for
passwords, with at least one uppercase letter, one lower case letter, and one
number. It is recommended, if possible, that a special character also be used in the
password.

Change vendor-supplied passwords immediately.

Protect passwords by committing them to memory or store them in a safe place
(do not store passwords in login scripts or batch files).

Change passwords immediately if password has been seen, guessed, or otherwise
compromised, and report the compromise or suspected compromise to their ISSO.

Keep user identifications (IDs) and passwords confidential.

RPMS users shall not:

Use common words found in any dictionary as a password.

Use obvious readable passwords or passwords that incorporate personal data
elements (e.g., user’s name, date of birth, address, telephone number, or social
security number; names of children or spouses; favorite band, sports team, or
automobile; or other personal attributes).

Share passwords/IDs with anyone or accept the use of anothers password/ID, even
if offered.

Reuse passwords. A new password must contain no more than five characters per
eight characters from the previous password.

Post passwords.

Keep a password list in an obvious place, such as under keyboards, in desk
drawers, or in any other location where it might be disclosed.
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e Give a password out over the phone.

A.1.8 Backups

RPMS users shall:

e Plan for contingencies such as physical disasters, loss of processing, and
disclosure of information by preparing alternate work strategies and system
recovery mechanisms.

e Make backups of systems and files on a regular, defined basis.

e Ifpossible, store backups away from the system in a secure environment.

A.1.9 Reporting

RPMS users shall:

e Contact and inform their ISSO that they have identified an IT security incident
and begin the reporting process by providing an IT Incident Reporting Form
regarding this incident.

e Report security incidents as detailed in the /HS Incident Handling Guide
(SOP 05-03).

RPMS users shall not:

e Assume that someone else has already reported an incident. The risk of an
incident going unreported far outweighs the possibility that an incident gets
reported more than once.

A.1.10 Session Timeouts

RPMS system implements system-based timeouts that back users out of a prompt

after no more than 5 minutes of inactivity.

RPMS users shall:

e Utilize a screen saver with password protection set to suspend operations at no
greater than 10 minutes of inactivity. This will prevent inappropriate access and
viewing of any material displayed on the screen after some period of inactivity.

A.1.11 Hardware

RPMS users shall:

e Avoid placing system equipment near obvious environmental hazards (e.g., water
pipes).

e Keep an inventory of all system equipment.

User Manual Rules of Behavior
July 2023

71



IHS Emergency Department Dashboard (BEDD) Version 2.0 Patch 7

e Keep records of maintenance/repairs performed on system equipment.
RPMS users shall not:

e Eat or drink near system equipment.

A.1.12 Awareness

RPMS users shall:

e Participate in organization-wide security training as required.

e Read and adhere to security information pertaining to system hardware and
software.

e Take the annual information security awareness.

e Read all applicable RPMS manuals for the applications used in their jobs.

A.1.13 Remote Access

Each subscriber organization establishes its own policies for determining which

employees may work at home or in other remote workplace locations. Any remote

work arrangement should include policies that:

e Are in writing.

e Provide authentication of the remote user through the use of ID and password or
other acceptable technical means.

e Outline the work requirements and the security safeguards and procedures the
employee is expected to follow.

e Ensure adequate storage of files, removal, and nonrecovery of temporary files
created in processing sensitive data, virus protection, and intrusion detection, and
provide physical security for government equipment and sensitive data.

e Establish mechanisms to back up data created and/or stored at alternate work
locations.

Remote RPMS users shall:

e Remotely access RPMS through a virtual private network (VPN) whenever
possible. Use of direct dial in access must be justified and approved in writing and
its use secured in accordance with industry best practices or government
procedures.

Remote RPMS users shall not:

e Disable any encryption established for network, internet, and Web browser
communications.
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A.2 RPMS Developers
RPMS developers shall:

Always be mindful of protecting the confidentiality, availability, and integrity of
RPMS when writing or revising code.

Always follow the IHS RPMS Programming Standards and Conventions (SAC)
when developing for RPMS.

Only access information or code within the namespaces for which they have been
assigned as part of their duties.

Remember that all RPMS code is the property of the U.S. Government, not the
developer.

Not access live production systems without obtaining appropriate written access
and shall only retain that access for the shortest period possible to accomplish the
task that requires the access.

Observe separation of duties policies and procedures to the fullest extent possible.

Document or comment all changes to any RPMS software at the time the change
or update is made. Documentation shall include the programmers’ initials, date of
change, and reason for the change.

Use checksums or other integrity mechanism when releasing their certified
applications to assure the integrity of the routines within their RPMS applications.

Follow industry best standards for systems they are assigned to develop or
maintain and abide by all Department and Agency policies and procedures.

Document and implement security processes whenever available.

RPMS developers shall not:

Write any code that adversely impacts RPMS, such as backdoor access, Easter
eggs, time bombs, or any other malicious code or make inappropriate comments
within the code, manuals, or help frames.

Grant any user or system administrator access to RPMS unless proper
documentation is provided.

Release any sensitive agency or patient information.

A.3 Privileged Users

Personnel who have significant access to processes and data in RPMS, such as,
system security administrators, systems administrators, and database administrators,
have added responsibilities to ensure the secure operation of RPMS.
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Privileged RPMS users shall:

Verify that any user requesting access to any RPMS system has completed the
appropriate access request forms.

Ensure that government personnel and contractor personnel understand and
comply with license requirements. End users, supervisors, and functional
managers are responsible for this compliance.

Advise the system owner on matters concerning information technology security.

Assist the system owner in developing security plans, risk assessments, and
supporting documentation for the certification and accreditation process.

Ensure that any changes to RPMS that affect contingency and disaster recovery
plans are conveyed to the person responsible for maintaining continuity of
operations plans.

Ensure that adequate physical and administrative safeguards are operational
within their areas of responsibility and that access to information and data is
restricted to authorized personnel on a need-to-know basis.

Verify that users have received appropriate security training before allowing
access to RPMS.

Implement applicable security access procedures and mechanisms, incorporate
appropriate levels of system auditing, and review audit logs.

Document and investigate known or suspected security incidents or violations and
report them to the ISSO, Chief Information Security Officer (CISO), and systems
owner.

Protect the supervisor, superuser, or system administrator passwords.

Avoid instances where the same individual has responsibility for several functions
(i.e., transaction entry and transaction approval).

Watch for unscheduled, unusual, and unauthorized programs.
Help train system users on the appropriate use and security of the system.

Establish protective controls to ensure the accountability, integrity,
confidentiality, and availability of the system.

Replace passwords when a compromise is suspected. Delete user accounts as
quickly as possible from the time that the user is no longer authorized system.
Passwords forgotten by their owner should be replaced, not reissued.

Terminate user accounts when a user transfers or has been terminated. If the user
has authority to grant authorizations to others, review these other authorizations.
Retrieve any devices used to gain access to the system or equipment. Cancel
logon IDs and passwords and delete or reassign related active and backup files.
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Use a suspend program to prevent an unauthorized user from logging on with the
current users ID if the system is left on and unattended.

Verify the identity of the user when resetting passwords. This can be done either
in person or having the user answer a question that can be compared to one in the
administrator’s database.

Shall follow industry best standards for systems they are assigned to and abide by
all Department and Agency policies and procedures.

Privileged RPMS users shall not:

Access any files, records, systems, etc. not needed to perform their duties

Grant any user or system administrator access to RPMS unless proper
documentation is provided.

Release any sensitive agency or patient information.
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Glossary

Emergency Room System

Refers to the RPMS ERS application (in the AMER namespace). The EDD is
integrated with the ERS application so information gets transferred back and
forth between the two applications.

RPMS Patient Care Component

Refers to functions within RPMS as a clinical data repository, storing visit-
related data about a patient.
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Acronym List

Acronym Meaning

DOB Date of Birth

ED Emergency Department

EDD Emergency Department Dashboard

EHR Electronic Health Record

ER Emergency Room

ERS Emergency Room System

HHS Health and Human Services

HRN Health Record Number

IHS Indian Health Service

LWOBS/DNA Left Without Being Seen/Did Not Answer
oIT Office of Information Technology

RPMS Resource and Patient Management System
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Contact Information

If you have any questions or comments regarding this distribution, please contact the
IHS Service Desk.

Phone: (888) 830-7280 (toll free)
Web: https://www.ihs.gov/itsupport/

Email: itsupport@ihs.gov
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