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1.0 Introduction 
Please review these changes, and add a copy of them to any printed documentation your site 
may be using for Referred Care Information System Version 4.0. These changes will be 
integrated into future versions of the software and user manuals. These changes will no 
longer be considered an addendum at the time of the next version release. 

This addendum only provides written guidance on changes made in the patch that are 
relevant to the user. To see a list of all changes made in a patch, please refer to the patch 
notes of each of the respective patches. 

1.1 Summary of Changes 
Patch 8 includes the following changes for both the RPMS RCIS application and the 
Referred-RCIS tabs located in the EHR Application. 

1.1.1 ICD-10 Implementation 
• All ICD Prompts have been changed to accept ICD9 and ICD10 codes based on DOS 

• ICD DX Category updated with ICD-10 Categories and added Active and Inactive fields 
for the codes 

1.1.2 Bug Fixes 
• Fix for errors when modifying closed referrals 

• Fix to allow selection of a closed referral when adding a secondary referral 

• Fix for EHR SNOMED searching requiring programmer keys  

• Changes to denial reason form and routine 

• Changes to the ILOG, OLOG, and TLOG Reports to include approved referrals 
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2.0 Patch 9 

2.1 Changes for ICD-10 Implementation 

2.1.1 ICD Diagnostic Categories 
When entering a new referral document, entering a new secondary referral or editing an 
existing referral document, the list of available ICD Diagnostic Categories will now include 
ICD-10 categories.  

If the referral date of service or date entered is before the ICD-10 implementation date (i.e. 
10/01/2015), the list will display ICD-9 categories.   

If the referral date of service or date entered is after the ICD-10 implementation date (i.e. 
10/01/2015), the list will display ICD-10 categories.   

1. At the ICD Diagnostic Category field, type two question marks (??) and press Enter 

Referral: 2321011600095                      Date Entered: SEP 2,2016  
PATIENT: RCIS,PATIENT SIX                    PCC VISIT: AUG 19,2016@11 
------------------------------------------------------------------------------- 
REQUESTING FACILITY: 2013 DEMO HOSPITAL             
REQUESTING PROVIDER: HISTIA,AMANDA        
Do you wish to view a FACE SHEET?  N         View Health Summary?  N 
REFERRAL TYPE: CHS                           INPATIENT/OUTPATIENT: 
PRIMARY PAYOR: IHS                           Insurance Auth No: 
PURPOSE OF REFERRAL: 
Referral SNOMED<RET>:  
Are you sending additional medical information with the Patient? 
Do you want to enter CHS Eligibility Factors?: N 
PRIORITY: 
ICD DIAGNOSTIC CATEGORY: ??                                   
CPT PROCEDURE CATEGORY:                                
Notes to Appointment Scheduler:                                          
Schedule Patient Appointment within        Days 
_______________________________________________________________________________ 
 
 
 
COMMAND:                                       Press <PF1>H for help    Insert 

Figure 2-1: Add Mini Referral display 

2. A list of available categories will display. Figure 2-2 is an example of the ICD-10 
Categories.  
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SCREEN USED TO TEST FOR VALID DATE OF SERVICE FOR ACTIVE AND INACTIVE  
DATES ON DX CATEGORY CODES. 
  
Choose from: 
ALCOHOL/DRUG USE & ALCOHOL/DRU    
BLOOD, BLOOD FORMING ORGANS, I    
BURNS    
CIRCULATORY SYSTEM    
DIGESTIVE SYSTEM    
EAR, NOSE, MOUTH & THROAT    
ENDOCRINE, NUTRITIONAL & METAB    
EYE    
FACTORS INFLUENCING HEALTH STA    
FEMALE REPRODUCTIVE SYSTEM    
HEPATOBILIARY SYSTEM & PANCREA    
HUMAN IMMUNODEFICIENCY VIRUS I    
INFECTIOUS & PARASITIC DISEASE    
INJURIES, POISONINGS & TOXIC E    
KIDNEY & URINARY TRACT    
MALE REPRODUCTIVE SYSTEM    
MENTAL DISEASES & DISORDERS    
MULTIPLE SIGNIFICANT TRAUMA    
MUSCULOSKELETAL SYSTEM & CONNE    
MYELOPROLIFERATIVE DISEASES &   
NERVOUS SYSTEM    
NEWBORNS & OTHER NEONATES WITH    
PREGNANCY, CHILDBIRTH & THE PU    
RESPIRATORY SYSTEM 
SKIN, SUBCUTANEOUS TISSUE & BR 

Figure 2-2: List of ICD-10 Diagnostic Categories 

3. Similarly in EHR-Referrals tabs, the dropdown list for IDC Diagnosis Categories will 
also update based on the referral date entered and the ICD-10 Implementation Date. 
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Figure 2-3: EHR List of ICD-10 Diagnostic Categories 

2.1.2 ICD DX Fields 
When entering a new referral document, the Enter ICD DX prompt will now display a list of 
ICD-10 codes when the date of service or referral date entered is after the ICD-10 
Implementation date (i.e. 10/01/2015). 

Note: The Stuff ICD/CPT Codes site parameter must be set to NO in 
order to see the “Enter ICD DX” prompt when adding new 
referrals. If the parameter is set to YES, then it will use the 
appropriate uncoded code based on DOS or Referral date entered 
(i.e. ICD-9 uses .99999 and ICD-10 uses ZZZ.999).  
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     Referral #: 2321011600096 
     Referral Date: SEP 02, 2016        Patient Name: RCIS,PATIENT FIVE 
 
 
Do you want to enter Medical HX and Findings Comments? N// O 
 
Do you want to enter a Provisional Diagnosis? N// YES 
 
Enter ICD DX code: DIAB 
 
259 matches found 
 
   1   Diabetes Insipidus * (ICD-10-CM E23.2) 
   2   Neonatal diabetes mellitus (ICD-10-CM P70.2) 
   3   Nephrogenic Diabetes Insipidus (ICD-10-CM N25.1) 
   4   Family History of Diabetes Mellitus (ICD-10-CM Z83.3) 
   5   Syndrome of Infant of A Diabetic Mother (ICD-10-CM P70.1) 
 
Type "^" to STOP or Select 1-5:   

Figure 2-4: Enter ICD DX codes prompt 

This also applies when editing existing referrals using the #5 - ICD DX option under the 
following menus: 

• MOD    Modify Referral - Current Fiscal Year 

• MR     Modify Referral - All Fiscal Years 

• MCR    Modify Closed Referral - All Fiscal Years 

You may edit one of the existing Diagnoses or add a new one 
 
  1) E23.2     Diabetes insipidus                                (Provisional) 
 
     Select one of the following: 
 
          E         EDIT one of the above Diagnoses 
          A         ADD a new Diagnoses 
          D         DELETE one of the above Diagnoses 
          Q         QUIT 
 
Do you wish to: Q// a  ADD a new Diagnoses 
 
Adding a NEW Diagnoses... 
 
Enter ICD DX code: lept 
 
4 matches found 
 
   1   Leptospirosis, unspecified (ICD-10-CM A27.9) 
   2   Other Forms of Leptospirosis (ICD-10-CM A27.89) 
   3   Leptospirosis Icterohemorrhagica (ICD-10-CM A27.0) 
   4   Aseptic Meningitis in Leptospirosis (ICD-10-CM A27.81) 
 
Type "^" to STOP or Select 1-4:   

Figure 2-5: Edit existing referral’s ICD DX codes 
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2.1.3 Updated Display and Report options 
The following display options and reports were updated to allow for the display of ICD-9 and 
ICD-10 codes if they are applied to the referral documents. 

Display options: Menu Option 
DSP    Display Referral Record Menu option   RCIS-DE-DSP 

SPIQ   Display Secondary Providers for a Specific Patient Menu option RCIS-DE-SEC-SPIQ 

PCHS   Print Referral Letters (CHS Approval Status) Menu option RCIS-DE-LTRS-PCHS 

PRF    Print Referral Letter (All Types of Letters) Menu option RCIS-DE-LTRS-PRF 
 

Report Options: Menu Option 
RRR    Referral Review Report - By Time Period Menu option RCIS-RPT-ADM-RRR 

RRRF   Referral Review Report - By Facility/Time Period Menu option: RCIS-RPT-ADM-RRRF 

TTDX   Top Ten Diagnosis Report Menu option: RCIS-RPT-UTIL-TTDX 

GEN    RCIS General Retrieval Menu option: RCIS-RPT-GEN 

HCTX   Potential High Cost Cases Menu option: RCIS-RPT-CM-HCTX 

OLOG   Outpatient Referral Log Menu option: RCIS-RPT-CM-OLOG 

ILOG   Inpatient Log Menu option: RCIS-RPT-CM-ILOG 

OTL    Outlier Report Menu option: RCIS-RPT-CM-OTL 

TLOG   Transfer Log Menu option: RCIS-RPT-CM-TLOG 
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Acronym List 

Acronym Term Meaning 

EHR Electronic Health Record 

IHS Indian Health Service 

RPMS Resource and Patient Management System 
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Contact Information 

If you have any questions or comments regarding this distribution, please contact the OIT 
Help Desk (IHS). 

Phone: (888) 830-7280 (toll free) 

Web: http://www.ihs.gov/helpdesk/ 

Email: support@ihs.gov 

http://www.ihs.gov/helpdesk/
mailto:support@ihs.gov
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