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I. RPMS OVERVIEW

A.    Resource and Patient Management System

A set of decentralized, integrated computer applications designed to support the clinical and administrative functions of a health care program

· Provides a comprehensive clinical, financial, & administrative environment

· Designed for Health care programs that focus on 

· Community Based Comprehensive Care 

· Preventive Health Services

· Comprised of 

· Multi-User Database

· Caché programming Language 

· VA - Fileman, Kernel, & applications

· IHS Applications

B. Integrated Database Structure

· Comprised of applications that can function alone if necessary.  The software applications that make up the RPMS operate with a single data base structure so that information need only be entered once to be available for all users
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C. RPMS Applications
Function on 3 levels
· As productivity tools for clinic employees

· To generate statistics for transmission to the national database

· To create facility databases available for local reports
D. Components

· Hardware

· Comprised of servers, PC’s, printers, cables, & connectors

· Runs on a wide variety of platforms thus meets the needs of all sizes of facilities
· Network
· Allows local access to data for a single facility via a LAN

· Access for multiple facilities, Area Offices, and headquarters via a secure WAN

· Worldwide access via the Internet

· Database

· Allows data capture just once and point of patient contact

· Shared with other applications

· Maximizes resource utilization for patient care

· Data automatically aggregated to create a national database

· Used for program funding decisions

· Epidemiological studies

· Applications (more than 50)

· Clinical

· Administrative

· Infrastructure
H. Clinical Applications

•Integrate data into a comprehensive patient record

•Creates a comprehensive patient database for healthcare planning, research, and evaluation

Patient Care Component
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Dental Data System
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Immunization

Women's Health




Emergency Room

clinic scheduling
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Chemical dependency
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I. Administrative Applications

· Collects, stores, & reports

· Demographics

· Appointments, discharges, & transfers

· Alternate resources

· Resource requirements & supplies

· Support the business of providing healthcare

· Manages third party billing claims, bills, & receivables

Patient Registration




DRG Grouper



Referred Care

Third Party Billing




Accounts Receivable

Supply Management

Equipment Management



Administrative Resources Management

J. Infrastructure

· Provides & maintains environment for developers & end users

· Provides data security
· VA Kernel

· The interface between the O/S, applications, and users

· Comprised of

· Development tools

· Capacity management tools

· System management tools

· Electronic messages

· VA File manager

· Database management system written in Caché

· Integrates application code into the Kernel environment

II. RPMS Keyboarding Conventions

Typical Logon screen

************************************************************************

         *****WARNING*****WARNING*****WARNING*****

You have accessed an IHS Government Computer System. Misuse of the system or the information it contains is a federal crime.

************************************************************************

Volume set: XXX:CACHÉ  UCI: XXX  Device: /dev/pts/7
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ACCESS CODE: ******

VERIFY CODE: *******

THE RPMS MENU SYSTEM

There are three types of screens that you’ll encounter using the RPMS Pharmacy package: the main menu screens, sub menu screens, and help screens.  The Main Menu screen displays all of the primary and miscellaneous options.  When you have selected a primary command from the Main Menu, a submenu will appear on the screen.  The submenus enable you to choose more specific options and tasks. Submenus can also contain submenus of their own.  Help screens are available at each level by typing one, two, or three question marks (?), providing multiple levels of assistance.







Secondary Menu

Personal commands (also called 'secondary menu options') are options that are assigned to an individual user that do not display but which may be accessed at any time.  These options are available from any point in the menu system.  They are not displayed unless the user enters '??'.

Select IHS Core Option: ??
	You can also select a secondary option:

	

	   FM   VA FileMan ... [DIUSER]

	   HS   Generate a HEALTH SUMMARY [AZHS]

	  SCAN SCAN the patient files ... [AZSCAN]

	


COMMON OPTIONS MENU

The Common Options are options that are assigned to all users’ menu.  They may be accessed at any time.  These options are available from any point in the menu system.  They are not displayed unless the user enters '??'.

Select IHS Core Option: ??
	TBOX   User’s Toolbox
	This option allows the user to edit certain attributes e.g., VERIFY CODE and ELECTRONIC SIGNATURE CODE.  It also displays basic help information.

	VA      View Alerts
	This option is used to select alerts or notifications produced by application packages for viewing or to perform any actions associated with the alert or notification received e.g., discharge summary’s, operative reports.

	Continue
	The 'Continue' option is similar to 'Halt' in that it allows a user to exit without having to back up through the tree of menus.  Halting with 'Continue' will cause the computer to remember what the last option being executed was, and next time the user signs on, there will be the choice of resuming processing at that option.

	Halt
	The HALT option will exit you from the computer.  This is useful if you are several levels deep in a menu and do not want to 'carriage return' back to the beginning in order to exit.

	MailMan Menu
	MailMan is a general purpose computerized message system.  It allows the user to Send and Receive messages, as well as manage his baskets.

	Restart Session
	This option allows the user to return to the sign-on logic so that a session can be restarted without dropping a telecommunication line.

	Time
	This command displays the time and date


the Enter Key

The ENTER key is used to indicate the end of an entry such as a number or a word. It must be pressed after you have entered your response to each prompt or request for data. When you are at a menu selection point, pressing ENTER without typing a response will take you back to the previous menu screen. 

· Each RPMS application has its own menu.

· The menu system is the way through which options are accessed.  They are arranged in a tree structure.  Starting at the top you can progress through levels to get to all your options.

· To go to your previous menu, press the enter key.  You will not be able to scroll backwards to an active menu.






· l (Vs) 1 and O (Vs) 0  These keys are NOT the same and cannot be used interchangeably

· Caps Lock Use this for all RPMS data entry. 

· Access & Verify Codes Secret passwords assigned by sitemanagers to all users used to identify them to the computer software and set up their work environment. Can enter your Access Code then a semicolon and your Verify Code then hit the enter key. Backspace does not work – If you make a mistake -Use the Delete key to erase.  Verify code must contain Alpha, Numeric and punctuation characters. It must be changed at least 4 times a year.
· Menus list of items the user is allowed to choose from to do their computer work

· Options Individual choices on the menus that perform specific tasks. To choose them, type the full text of the option, a partial number of the option’s characters, or the Synonym
· Synonym / Mnemonic  Characters located to the left of the descriptive text of the options on menus.  These allow quick selection of the options by decreasing the number of keystrokes needed to identify them.

· The jump key  ^ (Shift 6). In RPMS applications, the Jump command allows you to go from a particular field within an option to another field within that same option (this works in screenman too). You may also Jump from one menu option to another menu option (using Synonym or Menu Text) without having to respond to all the prompts in between. 
· Rubber band jump A double (^^) plus mnemonic will return you to where you started from once you have completed your input at the option you have jumped to. (2 up-arrows ^^ alone return you to your primary menu).

· Prompt Question asked by a computer to get input from a user (a word followed by :or//)
· Default separator //  .  Signifies that the text to the left of this will be recorded if a <enter> is entered. –OR- you can change the answer to a different one by typing in the new data to the right of the // –OR- you can delete the entry by typing the @. If the text is greater than 20 characters you will see a replace prompt instead of //. You are being prompted to specify which characters are to be corrected. After typing them in and pressing the enter key you see the with prompt where you type in the characters you want to have displayed. When you then hit the enter key the new text is displayed.

ACTION: This is an example of editing fields with a larger number of characters (more than 20)

Replace fie... <enter>With files <enter>

This is an example of editing large files with etc..

Replace <enter> 

Prompt



Default Response

Your Entry
Name:



WISCONSIN//


Arizona (or @ to delete)
· Partial Entry of data  Allows the computer to search it’s database to find and complete data elements. This helps avoid creating duplicate entries in the database
· @  The delete key used to erase an existing entry in a field. Will be asked to confirm deletion.
· Required Field A mandatory field, one that must not be left blank. The prompt for such a field will be repeated until the user enters a valid response

· Date formats Can enter with or without slashes, dashes or commas. 

· Valid entries include 
· The numerical date i.e. 03/17/2003

· Alpha-Numeric for Month, day, year  i.e. March 17, 2003

· If you do not enter the year, the current year will be assumed

· Abbreviations you can use include

· T= today T-1 = yesterday, T-7= 1 week ago T-365=1 year ago

· N= now (Date & Time i.e. April 22, 2003@19:39)

· M= Month 

· W=Week

· Time formats follow the @  sign and can be

· regular i.e.  3/17/2003@5 PM 

· military i.e. March 17,2003@1700
· To correct data entry errors Use the Jump key (shift 6)  & the name or # of the data field you wish to jump back to. The current entry will appear as the default. You can delete it with the @ if it is not required or type in the new, correct data. You exit the data entry process by entering the Jump key alone followed by the enter key.
· Spacebar  <CR> will recall the previous entry for a field.
· Word Processing See in the Word Processing section in this manual 
· Printing When prompted for a device just enter the number or name of the printer. If you do not know it just use ?? to get a list. Accepting the default of HOME will print to your screen.
· Queuing Requesting that a job be processed in the background. To do this enter a Q at the DEVICE: prompt. Selecting NOW for the QUEUE WHEN prompt allows the user to do other work while the other job finishes. The user can also choose a date/time in the future if the report is large and needs to be run after hours.

· On-line help ?  or  ??   or   ???  or  ????  Single, double, triple, or quadruple question marks are used to obtain help from the system when the user is unsure what to enter. A ? followed by an option Mnemonic will present the user with a help frame that will explain what the option will do and how it should be used
· Signing off Type <enter> key repeatedly until prompted Do you really want to halt? YES// where you just type another <enter>  -OR- type HALT or CONTINUE or RESTART followed by the <enter> key
· Two Data Entry Interfaces Scrolling mode-One line at a time with fields moving up the screen as you enter data  the order of the fields is determined by the software. Full screen mode Preset form fields in fixed position on the screen page
If you make an incorrect entry in a field (wrong format or invalid data) the system will beep at you and display a double ?. In addition, you will sometimes get additional information on what caused the error.

JUMP Key During Editing:  When you enter a record to correct a specific piece of information, you may use the jump command to go directly to the field that you want to work with.  This saves time.  You will not need to go through every field and prompt that precedes the one you want.

06/15/05   ORIGINAL                  


DEMO,DEMO X

COMMENTS: From RX number 997099

Now Editing Rx # 997099

ISSUE DATE: JUN 15,2005//   (No Editing)

FILL DATE: JUN 15,2005//   (No Editing)

PATIENT STATUS: OUTPATIENT//

PROVIDER: PAYLOR,SHAUNA MARIE MD//

CLINIC:

DRUG: ACETAMINOPHEN 325MG TAB//

TRADE NAME: ^PROVIDER  <enter>
PROVIDER: PAYLOR,SHAUNA MARIE MD// 

III. User's Toolbox 

The User's Toolbox is available to all users from any menu prompt, by entering "TBOX or USER'S TOOLBOX. It allows users some limited ability to configure their own RPMS environment. The following lists the options contained in the User's Toolbox.

Display User Characteristics

Edit User Characteristics

Electronic Signature code Edit

Menu Templates ...

Spooler Menu ...

Switch UCI

TaskMan User

User Help

Edit User Characteristics one of the options available from the User's Toolbox, allows all users to define some characteristics of their online environment. There are a number of values that can be edited with option

 

_______________________________________________________________ 
NAME: INITIAL: 




PHONE:

NICK NAME:TONY




OFFICE PHONE:

DIGITAL PAGER:

ASK DEVICE TYPE AT SIGN-ON:


AUTO MENU:



TYPE-AHEAD:



TEXT TERMINATOR:

PREFERRED EDITOR: 
Want to edit VERIFY CODE (Y/N):

________________________________________________________________________

· Initial, Nick Name: You can enter both your initials, and a nick name. Both of these can serve as an alternate way for users to specify your account, e.g., when sending mail to you.

· Phone, Office Phone, Voice Pager, Digital Pager: You can enter phone numbers in these fields.

· Ask Device Type at Sign-On: This field controls whether Kernel should determine what kind of terminal you are using when you sign on. If this is set to DON'T ASK, Kernel assumes you are using the same kind of terminal you used the last time you signed on. This can cause problems if you are using a different kind of terminal (screen displays may not work properly), so this should normally be set to ASK.

· Auto Menu: The setting of Auto Menu determines whether, in the menu system, a list of items on the current menu is displayed with the menu prompt. Beginning users should usually set Auto Menu to YES so that they can see menu items for each menu. 

· Type-Ahead: This setting controls whether characters you type faster than the system can process end up being processed or not. Normally you should set type-ahead to YES.

· Text Terminator: The text terminator is a setting used by VA FileMan's Line editor. When you are using the Line editor and are importing text from an external source, you may not want a blank line to indicate the end-of-file, which could prematurely terminate the text transfer. By default, the text terminator in the VA FileMan line editor is the carriage return character (<RET>). Setting this to another character string, like ZZ (something that will not be encountered in the target text) may permit downloading without interruption. If you change the setting of the text terminator from the default of the carriage return character, you will need to remember your text terminator when using the Line editor to exit the Line editor.

· Preferred Editor: You can choose which editor the Kernel uses when you edit word-processing fields on the system. You can choose any editor defined on your system.

·  Verify Code: You can change your verify code by answering YES to this field. First enter your current verify code; then, enter a new verify code. You will be asked to confirm the new verify code by entering it a second time; if you confirm it, the new verify code will take effect immediately.

Display User Characteristics

Display User Characteristics, like Edit User Characteristics, is an option in the User's Toolbox. It prints out a description of many of the characteristics of your current computing environment, including some of the characteristics that can be set through the Edit User Characteristics option.

SMITH,JANE (#1163)    DEVICE: LAT DEVICE 
($I: _LTA769:)JOB: 
547366821


ENVIRONMENT 





ATTRIBUTES

Site ........ SAN FRANCISCO 



Type-ahead ....... Y

UCI ......... KRN,KDE 





Time-out ......... 300

Signed on ... 08:48 





Fileman code(s) .. @

Terminal type C-VT320

KEYS HELD

---------

XUPROG XUMGR XUPROGMODE XQSMDFM

MENU PATH

---------

Systems Manager Menu (EVE)

User's Toolbox (XUSERTOOLS)

Display User Characteristics (XUUSERDISP)

Edit electronic Signature code

This allows the user to change the code that is used in the Lab and Accounts Receivable packages to verify a user before proceeding with data entry into their RPMS package. 

	Field Type
	Description
	Example

	Free Text
	This field will accept numbers, letters, and most of the symbols on the keyboard. There may be a limit on the number of characters that you can enter
	·  Name

· Address

	Numeric
	This field accepts only numbers. Any other character elicits a ??. Length restrictions may apply.
	· Phone number

· SSN

· Zip Code

	Set of Codes
	This type of field accepts a specified number of characters that are a code for some other information.
	· Y

· N

	Date
	This type of field accepts different formats for dates.
	· 18 MAY 2004

· 5/18/2004

	Time
	This type of field accepts different formats for time.
	· NOW

· T@1200

	Word Processing
	This type of field takes the user to an RPMS editor allowing them to edit and format text.
	· Mailman send a message

	Pointer
	This type of field directs the program to another file for the information.
	· State

· Tribe


IV. RPMS Word Processing

Choice of Editors

Since the amount of data that can be put into a word-processing data type field can be large, RPMS supplies special tools for editing those fields. There are two native editors: the Line Editor and the Screen Editor. 

If one or the other has been selected in the users account they will automatically see that editor when entering into a word processing field. If none is specified for them the system will select one for them.  It is recommended that all Pharmacy 7.0 users have their Preferred editor set to the Screen Editor


PERMANENTLY CHANGING THE DEFUALT EDITOR EDITOR

1. At the select option prompt type TBOX to get you Users Toolbox menu

2. Select Edit User Characteristics

3. Use the jump to the to the PREFERRED EDITOR field (^PREF)

Choose from: LINE EDITOR OR SCREEN EDITOR

Choose E at the Command line to exit and choose Y to save your changes

A. Line Editing

The line oriented text editor presents prompts to enter in text one line at a time. The user sees a number followed by a ">". This is the prompt for entering word processing text. For example, to enter text into LOCATION OF HOME field in patient registration, you would complete the following dialogue:

LOCATION OF HOME:

1>The primary residence is north of Crownpoint, New Mexico<enter>
2>3 miles on route 49. The road heads to the west for 2.3 miles then <enter>
3>branches. Take the left brand for .7 miles<enter>
5><enter>

EDIT Option: <enter>

Select LOCATION OF HOME:

At the 1> Prompt you typed in the desired text. Pressing the enter key ends each line of text. If you do not enter, the line editor will automatically go to the next line after 245 characters have been typed. After inserting text in Line 1 and pressing <enter>, Line 2 (2>) will appear and so on. When you are finished entering <enter> again to leave text editing for this field. 
Four lines of text have now been stored in the LOCATION OF HOME field.
On-line help about the use of the Line Editor and about word-processing windows is displayed by entering question marks and pressing <enter> at any Line Editor line prompt: 

Line Editor Options: ??

* A 
ADD more lines to the end of the text

* B 
BREAK a line into two lines

   C 
CHANGE occurrences of a string of text to another string

* D 
DELETE a range of lines

* E 
EDIT a line (using the Replace … With … dialogue)

   I 
INSERT one or more lines after an existing line (or after line 0) Whenever any of the Edit options cause lines to be inserted between existing lines, the lines are renumbered, so that the lines are always sequentially numbered.

* J 
JOIN a line to the following line

   L 
LIST a range of lines on the screen

  M 
MOVE a group of lines within the text

  P 
PRINT a range of lines as formatted output (with wraparound, etc.)

  R 
REPEAT a group of lines elsewhere in the text

  S 
SEARCH for occurrences of a string of text

  T 
TRANSFER text in from a different word processing designated field

B. Screen Editor
If your Preferred Editor is the screen editor, you are presented with the "Edit? NO//" prompt when you reach a word processing field in scrolling mode. If you answer yes you are taken to the screen editor. 

Select PATIENT FILE NAME: WAGSTROM,RICHARD
LOCATION OF HOME:

Edit? NO// Y  YES 




==[ WRAP ]==[ INSERT ]=============< FIELD NAME >============[ <F1>H=Help ]==============

This is the area where you can type in text. 

You can move forward quickly across a line by pressing <Tab>. The Tab key in the Screen Editor does not insert anything into the text. The Tab key is for navigation only and simply moves the cursor to the next tab stop (see the Ts below) to the right. 

If you are using a PC window to access the RPMS you can also use the cut/paste function to move text from another windows application (i.e. Word Processor) into the screen editor.
<======T=======T=======T=======T=======T=======T=======T=======T=======T=>=====T===T




The <F> keys are used in the Screen Editor to perform these functions described below.  If your <F> keys do not work in the Screen Editor, your terminal type is probably set incorrectly. F Keys do not work in Tera Term. Use the <CTRL> key instead (only for Q & E exit commands). <NUMLOCK> + command works for most other functions.
The Screen Editor display consists of a status bar at the top and a ruler at the bottom. Between the two is an area for the text you are editing or creating. Once in this screen you can use the commands listed on the next pages to enter and edit your text -or- you can use WORD or any other word processor and then cut and paste your data directly into the RPMS screen editor screen.

As indicated on the status bar, <F1>H displays a series of help screens that list all the commands available within the Screen Editor. 

ACTION                                                            KEY SEQUENCE

Navigational Techniques
Incremental movement            


Arrow keys

Next tab stop to the right



<Tab>

Screen up or down               



<F1><Up> and <F1><Down>

Top or bottom of document      


<F1>T and <F1>B

Exiting/Saving

  Save without exiting          



<F1>S

  Exit without exiting          



<F1>Q

  Exit and save





<F1>E

Deleting

   Character before cursor         


<Backspace>

   From cursor to end of word      


<Ctrl-W>

   Entire line              




<F1>DSettings/Modes

   Wrap/nowrap mode toggle         


<F2>

   Insert/replace mode toggle      


<F3>

   Set/clear tab stop              



<F1><Tab>

   Set left margin                 



<F1>,

   Set right margin               

 

<F1>.

Finding

   Find text                      
 


<F1>F  or  <Find>

   Find next occurrence of text     


<F1>N

   Find/replace text               



<F1>P

Cutting/Copying/Pasting

   Select (Mark) text              



<F1>M at beginning and end of text

   Unselect (Unmark) text          


<F1><F1>M

   Delete selected text            



<Delete>  or  <Backspace>

   Move text to another location   


<F1>X at new location

   Copy text to another location   


<F1>C at new location

Cutting and pasting between the Full Screen Editor and a PC word processor
THIS IS THE PREFERRED METHOD FOR WORD PROCESSING IN RPMS IF THERE IS ANY SIGNIFICANT AMOUNT OF TEXT TO ENTER

It is possible to cut and paste directly in to or from the full screen editor using whatever control characters or buttons are available in the terminal emulation program you are using (<ctrl> C to copy and <ctrl>V to paste in Microsoft software). Use your preferred commercial word processing program i.e. MS Word etc. to create and spell check documents and then paste it into the full screen editor in RPMS. 

List Manager Screen Displayxe "Screen Display"
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Screen title


The screen title changes according to what type of information List Manager is displaying.

Header area 


The header area is a “fixed” (non-scrollable) area that displays patient information. 

List areaxe "List area" 


(scrolling regionxe "scrolling region") This area scrolls if there are more items than will fit on one page. It displays a list of items, that you can take action on. If there’s more than one page of items, it’s listed in the upper right-hand corner of the screen (Page 1 of #).

Message windowxe "Message window" 


This section displays a plus (+) signxe "plus (+) sign", minus (-), or >> signxe "minus (-) sign", or informational text (i.e., Enter ?? for more actions). If you enter a plus sign at the action prompt, List Manager “jumps” forward a page. If a minus sign is displayed and you enter it at the action prompt, List Manager “jumps” back a screen. Using the arrow keys moves the list area forward and back one line at a time. The plus, minus, and > signs are only valid actions if they are displayed in the message window. 
Action area


A list of actions display in this area of the screen. If you enter a double question mark (??) at the “Select Item(s)” prompt, you are shown a “hidden” list of additional actions available to use.

List Manager Hidden Functions

+    
Next Screen



SL   
Search List

-
Previous Screen  


PS   
Print Screen        

FS   
First Screen 



PL   
Print List

LS   
Last Screen      


> 
Shift View to Right    

GO   
Go to Page



<    
Shift View to Left

  ( 
Up a Line            


RD   
Refresh Display

  ( 
Down a Line          


Q    
Quit

SELECTING A PATIENT

Patient records can be called up using any of the following identifiers

1. Last Name followed by a comma. -or- Last Name followed by a comma and the first name with no spaces.

Select PATIENT NAME: DEMO, followed by the ENTER key
- or -

Select PATIENT NAME: DEMO,FAIRALEE followed by ENTER key
2. SSN

Select PATIENT NAME: 441286776 followed by the ENTER key
3. HRN

Select PATIENT NAME: 14783 followed by the ENTER key
4. DOB

Select PATIENT NAME: 14783 followed by the ENTER key
If you are going to be working with the same patient record – just press the

 SPACE BAR followed by the ENTER key.


Patient Information                                        Jul 11, 2005 10:02:21          Page:    1 of    2
DEMO,FAIRALEE








<A>
  PID: 441-28-6776  (HRN: 14783)



Ht(cm): 165.10 (03/08/2005)

  DOB: DEC 8,1972 (32)




Wt(kg): 69.55 (03/08/2005)

  SEX: FEMALE

________________________________________________________________________

Eligibility: CHS & DIRECT

Insurance Information:

PRIVATE  - EBMS - Grace Period: 1

Disabilities:

406-638-2323

BILLINGS






PHONE: 651-0915

MONTANA  59101

Prescription Mail Delivery: Regular Mail

Cannot use safety caps.




Dialysis Patient.

     Outpatient Narrative: HAS PROBLEMS WITH HEARING

+         Enter ?? for more actions                                                                                              

EA  Enter/Edit Allergy/ADR Data


PU  Patient Record Update

DD  Detailed Allergy/ADR List


EX  Exit Patient List

Select Action: Next Screen//

Brings up list of current allergies. Here you can edit existing or add a new allergy

Shows detail on all recorded allergies and ADRs 

Patient Information                                        Jul 11, 2005 10:02:21          Page:    2 of    2
DEMO,FAIRALEE








<A>

  PID: 441-28-6776  (HRN: 14783)



Ht(cm): 165.10 (03/08/2005)

  DOB: DEC 8,1972 (32)




Wt(kg): 69.55 (03/08/2005)

  SEX: FEMALE

__+____________________________________________________________________

Allergies

    Verified: CODEINE,

Non-Verified: LISINOPRIL,

Adverse Reactions

    Verified: ERYTHROMYCIN,

+         Enter ?? for more actions                                                                                        

EA  Enter/Edit Allergy/ADR Data


PU  Patient Record Update

DD  Detailed Allergy/ADR List


EX  Exit Patient List

Select Action: Next Screen//??
The following actions are also available
+    Next Screen


<    Shift View to Left

PS   Print Screen

-    Previous Screen

FS   First Screen


PT   Print List

UP   Up a Line


LS   Last Screen


SL   Search List

DN   Down a Line

GO   Go to Page


ADPL Auto Display(On/Off)

>    Shift View to Right

RD   Re Display Screen

QU   Quit
EXERCISES

RPMS KEYBOARDING
1) Sign onto the computer using your assigned Access code. Go past the Verify Code field and enter in a new Verify code – Remember this code as you will need it to get into the RPMS test system from now on.

2) Once signed on choose the Outpatient Pharmacy Manager menu, accepting the default answers for all of the prompts and then select the Rx (Prescriptions) menu. 


Use the ? / ?? / ??? to see what is displayed on your screen.

?      What does the computer show you? ________________

??     What Additional information do you get? ________________

???    Do you get any more information ??________________

What do you get when you type ? and the option text Discontinue Prescription   __________________

3) Log off using the CONTINUE command.  Log back in using the semicolon delimiter between your Access & Verify Codes to avoid being prompted for a VERIFY CODE separately. What does the system ask you?________________ What menu do you end up at?________________ Now type restart and log back in. What menu do you end up at this time?____________________

4) With the Jump command get to the Edit Prescriptions option using Synonym => EDRX. Hit the return key until you are back at your main menu. Now try the double jump command to EDRX .  Hit the return key at the select patient name prompt. Where do you end up?_____________

5) Jump to Edit Prescriptions in the Rx (Prescriptions) menu using the menu text (do not use the EDRX Synonym). Enter in the number of your assigned prescription. Try to delete the Current Orderable Item. What happens ?_______________  Why ?____________

6) In the Patient Prescription Processing option choose your assigned patient by typing just the last 5 characters of their name and let the computer search for your entry. Select your patient from the list. Get back to the Rx (Prescriptions) menu and select the Patient Prescription Processing option by using the Space bar and Enter keys. Get out of the record and call up your patient using their SSN, get out again and call them up with their HRN and then their DOB. Choose PU (Patient Update) and use the enter key to get to the MAIL STATUS EXPIRATION DATE prompt. Use your knowledge of the date abbreviations to enter a date of one week ago. Use the jump command to get back to the CAP field. Delete the entry in this field. How does this differ from trying to delete the Current Orderable Item?_________________________  

WORD PROCESSING

1)
Enter your RPMS account and get to your Toolbox (type TBOX) and choose the Edit User Characteristics.  Determine what your Default Editor is and change it to the Line Editor.  Exit and save your changes.

2)
Type MAIL at the select Option prompt.

3)
From the MAILMAN MENU, choose SEND to start a message. 

4)
Make the title TEST Message from (your name). Now enter the text of a message below
Hi neighbor my name is (Enter your name). I am from (enter your hometown). This class is really boring. I sure hope that I don’t fall asleep during the presentations. Where do you think we should go for lunch?

)
At the edit Option prompt type a ? to see what help is available.

6)
Edit the line with  your hometown in it and change your home town name to Los Angeles.
7)
Add a new line to the end of the message.

8)
Exit the Line editor and send the message to the neighbor on your left.(ask them for their training account name)

9)
At the select option prompt type TBOX and then EDIT USER CHARACTERISTICS.  In the SCREENMAN screen get to the PREFERRED EDITOR field and Change your editor from line to screen.

10)
Send another mail message to your neighbor.  While typing the text, get to the help screens (F1 – H) to see the editor’s tools.  Use at least the JOIN, DELETE LINE, and EXIT functions.

11)
Now jump to the Pharmacy Intervention Menu and choose Edit Pharmacy Intervention.  Use the spacebar and enter keys to pull up an intervention and get to the REASON FOR INTERVENTION field.  Answer YES to the EDIT? Prompt and Enter the following note for this patient intervention . This patient is allergic to this class of drugs. Provider contacted and Rx changed. Exit WITHOUT saving these changes and get out of the edit case data screen.

12)
Jump to the CLINICAL IMPACT: field. Start up MS Word in another window. Type in the text below, run the spell checker. Cut and paste this into the notes field of your patients record. Exit and save your changes. 

These meds cause serious reactions in this patient. An equivilent medication was dispensed and ADR was avoided.
( This is the new text after your editing is complete





( Pressing the enter key w/o entering any text takes you out of the editor and to the next field





Select VA FileMan Option: print File Entries


OUTPUT FROM WHAT FILE: INSURER//


DEVICE: ??


The following information is available:


                    All Printers


                    Printers only on 'QIN'


                    Complete Device Listing


                    Devices only on 'QIN'


                    New Format for Device Specification


                    Extended Help


               Select one (A,P,C,D,N, or E): A


    DEVICE: TAH13  PORT_14@TS3    Right Margin: 80//


Do you want your output QUEUED? NO// Y  (YES)


Requested Time To Print: NOW//  (JUL 05, � HYPERLINK "mailto:2004@08:54" ��2004@08:54�) REQUEST QUEUED !


Task number: 88162





This is what the user is greeted by at login & off





This determines which type of editing screen appears in various RPMS applications








Note: as you type, only *’s appear on the screen. This is to prevent anyone from stealing your codes.





Each of these items, individually, is called an option.





Drug Interactions Menu ...


DUE Supervisor ...


Medication Profile


Pharmacy Intervention Menu ...


Return Medication to Stock


Rx (Prescriptions) ...


Update Patient Record


Verification ...





Select Pharmacist Menu Option:





Together these options are called a menu.





A menu is always followed by a prompt asking you to select one of the menu options.





 PCC+   Print Forms ...


 PCCM   Patient Care Component ...


 QMAN   Q-Man (PCC Query Utility)


 REG    Patient registration ...


 REPT   PCC Management Reports ...


 SD     Scheduling Menu ...


 VIEW   View Access ...





Select IHS Core Option: PCC


   1    PCC Management Reports


   2    Print Forms


   3    Patient Care Component


CHOOSE 1-3:





To choose an option on your menu, type the synonym and press enter.  You need only enter enough characters to uniquely identify the option.





An option that ends with 3 periods, indicates there is another menu to that option.





If what you've entered matches with other options, you will be prompted for a choice.





With the up-arrow you can jump directly to the field you want to edit.  Type an up-arrow and the name of the field you want to edit in response to a prompt.  The computer will take you to that field.





Tabs





Left margin





Right margin





Insert text mode.





F1 H will take you to the Help Screen.





When the Cursor is at the right end of the screen it will go to the second line automatically.





Screen Title





# of pages to display





Header area





Actions area





List (scroll) area





Message window





Use PU to edit this data





+ means there is more information than what’s displaying





Means this pt. Has allergy(s) recorded 





								OBS/


REACTANT				VER.	MECH.	HIST	TYPE


ASPIRIN				YES   	UNKNOWN  	HIST  	DRUG


    Reactions: HYPOTENSION


CODEINE				YES   	ALLERGY  	HIST	DRUG


    Reactions: ANAPHYLAXIS


ERYTHROMYCIN                                         YES	PHARM		HIST	DRUG


    Reactions: NAUSEA,VOMITING





DETAILED ALLERGY LIST		Jul 11, 2005 11:06		Page:  1 of    1


DEMO,FAIRALEE								<A>


PID: 441-28-6776  (HRN: 14783)			Ht(cm): 165.10 (03/08/2005)


DOB: DEC 8,1972 (32)				Wt(kg): 69.55 (03/08/2005)_________


Verified


Drug:


1 ASPIRIN				


2 CODEINE


3 ERYTHROMYCIN


Non-Verified


     	Drug:


       		4 LISINOPRIL


Enter ?? for more actions_________________________________________________________


EA  Enter/Edit Allergy/ADR Data         SA  Select Allergy______________________________                                                              


Select Item(s): Quit// sa   Select Allergy


Select Allergies by number:  (1-4):








Can select and edit any allergies/ADRs that are recorded





� EMBED Word.Picture.8  ���





� EMBED MS_ClipArt_Gallery  ���





Pharmacy
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