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Preface

This manual provides information and instructions for BADE Version 1.0 Patch 7
release for the EDR (Electronic Dental Record) interface. This patch includes the
functionality to view dental notes in RPMS and EHR that were created in Dentrix.
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1.0

Introduction

The EDR interface transmits dental data bi-directionally between RPMS and Dentrix
using HL7 formatted messages. The interface transmits patient and provider data
from RPMS to Dentrix to synchronize these records between the two systems. Dental
data (dental procedures with necessary visit information) is transmitted to RPMS to
create patient dental records (visits) in RPMS.

Bade v1.0 patch 7 provides the necessary functions to receive and process dental
notes created in Dentrix to be viewable in RPMS and EHR. In order for the dental
note to be processed in RPMS, the authors and signers of the note (in Dentrix) will
need to be created as users in RPMS. This guide includes examples of what you
should expect to see in EHR, instructions for adding users to RPMS (authors and
signers of the note), and the RPMS Mailman group for viewing alerts. This guide
does not include the software installation details for the patch such as the KIDS build
and Ensemble XML files, which are included in the installation instructions for Bade
v1.0 patch 7.

Although you may install this patch at any time, the new message type will not
transmit or be processed in RPMS unless coordinated with Dentrix support and their
software has been updated to transmit the new message type (MDM-T04) to RPMS.
To implement this enhancement, Dentrix Enterprise v8.0.96.553 or later must be
installed on the Dentrix system and a Dentrix technician enables this feature in
Dentrix. Instructions for adding authors and signers of the note in RPMS are included
in this document as well as examples.

Implementation Guide Introduction
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2.0

Dental Notes

A “Progress Note” in the RPMS EHR is the same item as a “Clinical Note” in
Dentrix. Sometimes, the BADE Installation Guide refers to a “progress note” in
Dentrix. However, by Dentrix terminology and data field entry, a “Progress Note” in
Dentrix is not the same item as a “progress note” in RPMS EHR.

Prior to this patch, dental notes created in Dentrix did not cross over to RPMS and
had to be viewed in Dentrix. After this patch is installed and Dentrix enables the
function to transmit the dental note to RPMS, the note will be viewable in RPMS and
EHR. The authors and signers of the note must have already been created in RPMS
and Dentrix in order for the note to be processed correctly. Instructions for adding
authors and signers are included in this guide with examples.

Only completed, finalized (signed) notes created in Dentrix are transmitted.

Note: The Clinical Note addendum function in Dentrix is turned
off when this RPMS patch and Dentrix modifications are
turned on. To replace the addendum function, a new
Clinical Note will need to be created (and signed) in
Dentrix when an additional comment or correction to a
previous Clinical Note is desired.

Implementation Guide Dental Notes
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3.0

3.1

3.2

Providers

Before the patch is installed, or at least before you contact Dentrix support, you will
need to add the users (dental hygienists, Dental Health Aide Therapists [DHAT’s],
and auxiliary staff) in RPMS for those who author (create a new Clinical Note) and/or
sign Clinical Notes in Dentrix. The users who author or sign the note in Dentrix are
not always present in RPMS. If they are not present in RPMS, an alert will be created,
which you will receive if you are a member of the “RPMS Dental” MailMan group.
Instructions for adding members to the MailMan group is covered in Section 5.0. It is
important that someone who routinely logs into RPMS be a member of this group so
they can view any alerts that arise from issues related to the dental note processing
(and other EDR issues) on a near real-time basis.

There are at least three different ‘provider’ types when referring to “Providers” in the
installation instructions. Each different provider type has a process for adding them in
RPMS and Dentrix. If not done correctly, ‘error’ messages (alerts) will be generated
and the dental note will not be processed in RPMS. RPMS users who are added to the
“RPMS Dental” MailMan group will be able to view these alerts.

The following are the three different provider types in Dentrix:
e Dentists
e Dental Hygienists

e DHAT’s, Dental Assistants, and other auxiliary personnel

Dentists

Dentists are added and updated in RPMS and the Dentist’s information is transmitted
to Dentrix automatically. For Dentists already setup in RPMS and logging into
Dentrix, nothing needs to be done. For new Dentists, follow the usual process for
adding new providers in RPMS (using the AVA Add/Edit Provider option, then add
their NPI number, then go back and re-enter their title in the AVA option). The title in
RPMS must be “Dentist”.

Dental Hygienists

Dental Hygienists are added in Dentrix by contacting Dentrix support and requesting
a “hygienist” be added. In addition, they must also be added in RPMS using the same
name and title. The site’s IT/medical/dental staff who have the appropriate access in
RPMS can add the user in RPMS, ensuring the name and title match exactly in order
to process the dental note without errors. In addition, the dental hygienist’s
production must be mapped to the dental clinic ‘chief dentist’. This is also done by
the Dentrix Help Desk registration process. Once created in Dentrix, the Site IT or
clinic staff cannot modify the dental hygienist’s registration information. The title in
RPMS must be “Dental Hygienist”.

Implementation Guide Providers
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3.3

DHAT's, Dental Assistants and Auxiliary Personnel

These providers have two registrations: one in RPMS (completed by the Site’s IT
staff, CAC, or dental staff who have the appropriate access) and the second in Dentrix
(requested through the Dentrix Help Desk). The name must match in Dentrix and
RPMS exactly in order for their clinical note to cross over to RPMS and be processed
without errors. In addition, their production must be mapped to the dental clinic ‘chief
dentist’. This is also done by the Dentrix Help Desk registration process. Once
created in Dentrix, the local Service Unit IT or clinic staff cannot modify their
registration information. The title in RPMS must be “Dental Assistant” for these

types of providers.

Implementation Guide Providers
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4.0

4.1

4.2

Authors and Signers of the Dental Note

HL7 messages are used in the communication between RPMS and Dentrix systems.
Each HL7 message type has multiple ‘segments’ containing specific information that
must be present in order for the Dentrix Clinical Note to populate appropriately in the
RPMS EHR. This includes the author and signer of the note. See below for setup
instructions for these two types of users.

Author

The “author” of a Clinical Note is determined by the log-in that is used to initiate a
Clinical Note in Dentrix. This is often the dental assistant (or dental hygienist or
DHAT) that first enters the patient’s health assessment information for the dental
appointment encounter. The author can also be a dentist, if the dentist is the first
person to create a Clinical Note. Once the Clinical Note is created, additional
personnel can make edits to the Clinic Note, but their edits/contributions will not be
reported by their log-in access or name in the HL7 message itself unless they are also
the “signer” of the Clinical Note; see below for examples.

Note: Additional personnel that access the patient’s record are
tracked by the Dentrix audit utility; however, their specific
edits to an existing Clinical Note are not added to the HL7
message unless they are the author or signer of the note.

Signer

The “signer” role is self-explanatory: The signer is determined by the log-in of
whomever signs the Clinical Note. Anyone that is granted the appropriate access
rights in Dentrix can sign a Clinical Note. Therefore, the signer can be anyone, not
just a dentist or dental hygienist. Below are examples of the Author / Signer
combinations as they appear in the RPMS EHR.

The following are examples of “author” and “signer” of Dentrix Clinical Notes as
they appear in the RPMS EHR.

Implementation Guide Authors and Signers of the Dental Note
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Example
AUTHOR: Dental Assistant (name= Test Assistant)

SIGNER: Dental Assistant

User Patient RefreshData Tools Help eSig Clear Clearand Lock Community Alerts  Dosing Calculator  Rx Print Settings

FRIVACY T FATIENT CHART RESOURCES RCIS DIRECT WebMai EDashboard EFCS
Demo,Banzinga Visit not selected Primay Care Team Unassigned
414484 310190 (40) M

o | [ Vi * Problem List Advs React Medicat ~
1 @ Mo | Fro| (e Ol (R oL S e eahors 0| CIC |athoms fction P breg
L el Pastings Ed  Wafer £ ROCOVO R | Dia | P Rec
A

Notifiations || Cover Sheet || Tiiage | ‘elless | Problem Mngt | Prenatal || ‘Well Child | Medications | Labs | Oiders | Motes | Consults/Refenals || Superbil | DACSummay || Suicide Fom
File View Action Optians

Last 100 Signed Motes Wisit: 05/21/21 BADE EDR DEFAULT DENTAL NOTE, EDRPRECERT. TEST ASSISTANT (May 21.21@16:26)

Al signed nates # || LOCAL TITLE: BADE EDR DEFAULT DENTAL NOTE

Map 21,21 BAD  ||DATE OF NOTE: MAY 21, 20Z1@1&: § ENTRY DAT
May 21,21 BAD AUTHOR: TEST,ASSISTANT EXP COSIGI
URGENCY: STATUS: COMPLE

MAY Z1, 2021@16:24:22

1]

May 21.21 BAD
May21.21 BAD | pemerix Climical Nace: Mey 21, 2021
May 20,21 BAD Patient: Banzinga Demo
Map 2021 BAD | |primary provider in family file: JENUTSON
Map 1321 BAD Clinical Note author [creates Clinical Note): ASSISTANT TEST
Map13,21 BAD  [|Clinical Mote signer: ASSISTANT TZST
May 13,21 BAD End of Clinical Note.
Signed on Fridey, May 21, 2021 at 4:26:35 BM

Map 12,21 BAD

----- Provider: ATEST - ASSISTANT TEST, -- Clinic:
Map 11,21 BAD

- v
< > TEST ASSISTANT

/ Templates Signed: 05/21/2021 1&:26

New Note

Figure 4-1: Dental Assistant Author and Signer
Example
AUTHOR: Dental Assistant (name=Test Assistant)

SIGNER: Dentist

User Patient RefreshData Tools Help eSig Clear Clearand Lock Community Alerts  Dosing Calculator  Rx Print Settings

PRIVACY FETIENT CHART RESOURCES Aois DIRECT ebhail EDashboard EPCS
Demo Banzinga Visit not selected Primary Care Team Linassigned
414444 31-0ct1980 [40] M
* ProblemList Advs React Medicati
1 ® Mo || Phems| [0zl || viow Maibod e e e S oy| EIC  amamascion| Pk Hed
: “ Postngs | 23 Ed  Mapfeg £ ROCOVO A | BIA Plzn Fec

Motfistions | CoverSheet | Triage || Welless [ Problem Mngt | Prenatal || ‘well Chid || Medicstions | Lsbs || Orders | Notes | Consults/Refersls | Superbil | D/C Summary [ Suicide Fam

File ‘“iew action Options

Last 100 Signed Motes Wigit: 05/21/21 BADE EDR DEFAULT DENTAL NOTE, EDRPRECERT, TEST ASSISTANT [May 21,21(16:30)
- Al signed notes A ||DATE OF NOTE: MAY 21, 2021@16:30:33 ENTRY DATE: MAY 21, 2021@16:28:26
1 TEST, ASSISTANT P COSICI

STATUS: COMPLETED
May 21.21 BAD

May21‘21 L T De C1. 1 N : M 21, 2021

Mg 2121 BAD est Dentrix Clinical Note: May 21, 20Z

Moyo02] pap || FaTient: Banzings Dems

Ayl Primery provider in family file: JENUTSON

Map20.21 BAD' |/ c13n3cal Note author (crestes Clinical Note): ASSISTANT TEST

Map 13,21 BAD Clinical Note signer: JENUTSON

Map13.21 BaD End of Clinical Note.

May13.21 BAD Signed on Friday, Msy 21, 2021 at 4:30:33 BM ———

May12.21 BaD | |--=== Provider: JENUTSON - JOEL KNUTSON, -- Clinic: CENTRAL -----

Map 11,21 BAD

¥ || J0EL KNUTSCN DDS

Signed: 05/21/2021 18-30
/ Templates for TEST RSSISTANT

DENTAL ASSISTANT
New Note

Figure 4-2: Dental Assistant Author and Dentist Signer

Fovigwe | it Summay

Reports || Vitals

Reviewed?

Undateg || Viskt Summany

Feparts || vitals

E]
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Example
AUTHOR: Dentist

SIGNER: Dental Assistant (name=Test Assistant)

User Patient RefreshData Tools Help eSig Clear Clearand Lock Community Alerts Dosing Calculstor Rx Print Settings

PRIVACY PATIENT CHART . RESOURCES REIS DIAECT WebMal EDashboaid EPCS
Demo.Banzinga Visit not selected Primary Care Team Unassigned
414444 I1-0ct1980 (40) M
g - Problem List Advs React Medications
7 Me Pha| (=AU | Simssbidibos oV | CIC asmascton | PuHMed || Reviewed! oo
L “ A posting: B Ed | Maofeqr £ ROCOVO | BIA Plan Rec Updated v El
4
Natifistions || Cover Sheet || Triags || Welness || Problem Mnat | Prenatal || el Chid || Medications | Labs | Orders | Motes | ConsultséReferals || Supembil || D/C Summar || Suicids Forn || Repots | vitsls
File View Action Options
Last 100 Signed Motes Visit; 05/21/21 BADE EDR DEFAUILT DENTAL NOTE, EDRPRECERT, JOEL KMUTSOM DDS [May 21,21 @16:35)
= Allsigred notes ~ s.21 ~
2oz
May 2121 BAD
May 21,21 BAD
May 2121 BAD
May 2121 BAD Test Dentrix Clinical Note: May 21, 2021
May 20,21 BAD Patient: Banzinga Demo
Map 2021 BAD Primary provider in family file: JENUTSON
Ma 1321 BAD Clinical Note author (creates Clinical Note): JENUTSON
i Clinical Note signer: ASSISTANT TEST
Map1321 BAD | |2ng of clinical Note.
Map13.21 BAD Signed on Friday, May 21, 2031 at 4:35:31 DM
May 1221 BAD —-——— Provider: ATEST - ASSISTANT TEST, -- Clinic: CENTRAL —————
Mayp 1121 BD
™ es axwonen U | TEST ASSISTANT
< >
Signed: 05/21/2021 16:35
/ Templates for JOEL RNUTSON DDS
Hew Mote JOEL ENUTSON v
Figure 4-3: Dentist Author and Dental Assistant Signer
Example
AUTHOR: Dental Hygienist (name=Hygienist Test)
SIGNER: Dental Hygienist
User Patient Refresh Data Tools Help eSig Clear Clearand Lock Community Alerts Dosing Calculator  Rx Print Settings
PRIVAG PATIENT CHART RESOURCE RCIS DIRECT WebMai EDashboaid EPLS
Demo April DEMO WARD DW10-B 29:Jan-202013:48
999101 13Mar1977 8 F Inpatient || Atending
Postings Rerew 0" || View Mailbox * Problem List Advs React Medications - E:
: Pharm CIC  athsmasction FwHMed || Reviewed/ :
E o Q P B Ed  MapReq: 6| ROCOVD Needs Rvw || Needs Rvw || Needs Rvw \l} DIA Plan ks Updated | Visit Summayy E]

gt [ Prenatal || el Child | Medications || Labs iders | Motes | Cor 0/C Summany | Suicide F Reports || Via

Notiiation over Shest || Triage

File VWiew Action Options

Last 100 Signed Notes Visi: 05/21/21 BADE EDR DEFAULT DENTAL NOTE, EDRPRECERT, HYGIENIST TEST (May 21.21@16:16)
- fi: 4l signed notes

May 21,21

B Mayp21.21

May 21.21

May 21,21

May 21,21

: BADE EDR DEFAULT DENTAL NOTE

MAY 21, 20211€:16:08 ENTRY D
AUTHOR: TEST, HYGIENIST
URGENCY STATUS: COMPLETED

MAY 21, 2021@16:15:04

Dentzix Clinical Note: May 21, 2021

May 21,21 ent: April Demo
May 20,21 ary provider in family file: DREWHAT
B May 2021 ical Nete author (crestes Clinical Nots): HTEST
B May 20,21 ical Note signer: HIEST

Clinical Nota.
- Signed on Friday, May 21, 20:
- Prowider: HIEST - HYGIENIST

[ May13.21
May 13,21
B Map1321
S

< > HYGIENIST TEST

at 4:16:08 PM
ST, -- Clinie:

/ Templates Signed: 05/21/2021 16:1€

New Note

Figure 4-4: Dental Hygienist Author and Signer
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Example

AUTHOR:

Dental Hygienist (name=Hygienist Test)

SIGNER:

Dentist

User Patient Refresh Data Tools Help eSig Clear Clearand Lock Community Alerts Dosing Calculator  Rx Print Settings
PRIVACY PATIENT CHART RESOURCES REIS DIRECT WebMail EDashboatd EPCS
Demo. April DEMOD WARD DW10-B 29+Jan-2020 13:48
993101 13Mar1977 (44) F Inpatient | | Attending: &
i anew "Q" i = Problem List Advs React Medicati
1y el | o [ R e e P o\ | CIC ammancton|| PwHMed || Revieweds ey a
In d A Entry Ed  MapReq: 6 ROCOVD ‘( DlA Plan Rec Updated
Not er Sheet | Triage | Welnese | Problem Mngt | Prenatal | Wwell Chid | Med Labs | Orders | Motes | Consults/Fiaferrals || Supeibdl | D/C Summan 1s
File View Action Options
Last 100 Signed Notes Visit: 05/21/21 BADE EDR DEFAULT DENTAL NOTE, EDRPRECERT, HYGIENIST TEST (May 21,21@16.05)
= - Allsigned rotes 7 e TuaeT v S e e sy S ue e =
,’::g;]‘ Eg URGENCY : d STATUS: COMPLETED
May 21,21 BAD . R ———— .
[ (EEENIE | Test Dentrix Clinical Note: May 21, 2021
Map21.21 BAD | Pacient: April Demo
B Map21.21 BAD | Primacy provider in family file: JKNUTSON
May 20,21 BAD Clinical Note authoer (creatas Clinical Note): HYGIENIST TEST
- Clinical Note signer: Dr JKNUTSON
May 2021 BAD End of Clinical Note.
[F] Map20.21 BAD =--=-- Signed on Friday, May 21, 2021 at 4:05:15 DM =--e-
B Map1321 BAD  ||_——__ provider: JKNUTSON - JOEL KNUTSON, -- Clinic: CENTRAL -----
Mayp 1321 BAD
May 13,21 BAD , || JOEL KNUTSON DDS
< > Signed: 08/21/2021 16:08
for HYGIENIST TEST
silcpis: DENTAL EYGIENIST
New Note 3
Figure 4-5: Dentist Hygienist Author and Dentist Signer
Example
AUTHOR: Dentist
SIGNER: Dental Hygienist (name=Hygienist Test)
i ° ° . ¢ . ° °
Note: Dental Hygienist is ‘mapped’ to chief dentist (JKNUTSON
in this case.
User Patient RefreshData Tools Help eSig Clear Clearand Lock Community Alerts Dosing Calculator  Rx Print Settings
PATIENT CHART RESOURCES RCIS DIRECT WebMail EDashboard EPCS
DEMD WARD DW10-B 23 ane2020 13:48
993101 13Mar-1977 [44) F Inpatient | || Attending
| _ |Pastings roc |5 Renew Q" || View Maibox * Problem List Advs React Medications -~ 7 :
T | & ||, L e Nesds Ruvw || Needs R || Needs R 1| le Atheroa Action | [PwH Med || ‘Reviened: | |urysmayl| g
6 Entry | E apReq: ROCOVO & | D|A an ec pdate
|[ Motiistions: || Cover Sheet |[ Triage |[ Wellness | Froblem Mngt | Prenatal || el Chid | Medications | Labs | Orders | Notes | G /Relensls | Supetsll | D/C Summaty | Suicide Form | Regorts
File View dAction Options
Last 100 Signed Notes Vigit: 05/21/21 BADE EDR DEFAULT DENTAL NOTE, EDRPRECERT, JOEL KNUTSON DDS [May 21,21@1%59)
& B Allsigned nates ~ | |DATE OF NOTE: MAY 21, 2021615:59:26 ENTRY DATE: MAY 21, 202115:57:14 ~
B Map 21,21 BAD AUTHOR: ENUTSON, JOEL DDS EXP COSIGNE!
May 21,21 BAD URGENCY: STATUS: COMPLETED
Map 21,21 BAD
[ Map21,21 BAD . e
] Test Dentrix Clinical Note: May 21, 2021
v Patient: April Demo
May 21,21 BAD Primary provider in family file: JRNUTSON
Map20.21 BAD | c1inical Note author (creates Clinical Note): JKNUTSON
[E May 20,21 BAD Clinical Note signer: Hygienist TEST (HTEST)
B May 2021 BAD End of Clinical Note.
May 13,21 BAD Signed on Friday, May 21, 2021 at 3:59:26 BM -——--
May 13,21 BAD - Provider: HTEST - HYGIENIST TEST, -- Clinic: CENTRAL =----
B May1321 BAD | o oronrer TasT
< >
Signed: 05/21/202Z1 15:5%
/ Templstes for JOEZL KNUISON DDS
P JOEL KNUTSON b

Figure 4-6: Dentist Author and Dental Hygienist Signer
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Example
AUTHOR: Dentist
SIGNER: Dentist
User Patient RefreshData Tools Help eSig Clear Clearandlock Community Alerts Dosing Calculator R Print Settings
PRIVAC PATIENT CHART. RESOUFCES RIS DIRECT WebMal EDashbosd EFCS
Demo April DEMD WARD DW10-B 23Jan-20201348 |||
939101 13Mar1977 (44) | Inpatient | || Atiending
Postings POC Renew 0" View Maibox * Problem List Advs React Medications - Z F
o ’ e Pharm CIC |Atsmadction | PwHMed Reviewed/ -
E 9 @ | .| H g | Ed MepReq:6  Rocove Neods Rovw || Needs Ruw || Neods Rvw ‘1} DIA | FPan Fiec Updatgg || Vsl Summary E]
LY
[ Motiiatigns || Cover Sheet | Triage | Welness || Problem hingt | Fienatal || wel Child || Medications | Lobs || Drders | Notes | Consults/Rieterale | Supeibill | 0/C Summosy || Suicide Formn || Fepotts || Via
_File View Action Options
Last 100 Signed Notes Visit 05/21/21 BADE EDR DEFAULT DENTAL NOTE, EDRPRECERT, JOEL KNUTSON DDS [May 21.21@15:53)
= Al siged notes A || LOCAL TITLE: BADE EDR DEFAULT DENTAL NOTE
[E) May 21,21 BAD| || DATE OF NOTZ: MAY 21, 2021015:53:47 ENTAY DATE: MAY 21, 2021@15:43:851
Ig May 21,21 BAD RUTHOR: KNUTSON,JOEL DDS EXP COSIGNER:
[l May21.21 BAD URGENCY : STATUS: COMPLETED
[ May21,21 BAD ) ) e
21 Test Demtrix Clinieal Neve: May 21, 2021
. e Patient: April Demo
[El May20.21 BAD | primary provider in family file: JKNUTSON
[E] May 20,21 BAD Clinical Note suthor (creates Clinical Note): JENUTSON
[B May 20,21 BAD Clinical Note signer: JKNUTSON
May 13,21 BAD End of Clinical Note.
May 13,21 ~---- Signed on Friday, May 21, 2021 at 3:53:47 PM --——-
D i ====-= Provider: JKNUTSON - JOEL KNUTSOM, == Clinic: CENTRAL =====
< JOEZL KNUTSON DDS
/ Templates Signed: 05/21/2021 15:83
New Nate
Apstracts |
Figure 4-7: Dentist Author and Signer
Example
Author: Dentist (with different PROV 1 in family file)
. .
Signer:  Dentist
User Patient RefreshData Tools Help eSig Clear ClearandLock Community Alerts Dosing Calculator  Rx Print Settings
PRIVACY PATIENT CHART RESDURCES 0 ROIS DIRECT WebMail EDashboard EPCS
Demo.April | DEMO WARD DW108 23Jan 202013 43 -
939101 13Mar-1977 (44) F Inpatient | || Attending:
Postings POC Renew """ || View Maibox Problem List Advs React Medications - ClC ~
K =Y POE | Pram T e T Y| EIC  Arsmascion | PwHMed || Revieweds ||\ oo
Y ke A ex | Ei Masheas mocove b v o R |[Bja | P Fiec Updated v a
[ Matiiglions || Cover Tiisge || Welness || Problem Mni |[[Pienatal || Well Chid || Medicalions | Lebs || Orders | Wotss | Consults/Refeusks || Supeibil | D/C Summay | Suicide Fom | Repotis | Vitals

File View Action Optons

Last 100 Signed Notes WVisit: 05/21/21 BADE EDR DEFAULT DENTAL NOTE, EDRPRECERT, JOEL KNUTSON DDS (May 21,21@16:08)

=B Al signed notes ~ || LOCAL TITLE: BADZ EDR DEFAULT DENTAL NOTE
- B May21.21 BAD DATE OF NOTE: MAY 21, 2021@16:08: . 202Z1@16:06:53
AUTHOR: KNUTSON,JOEL DDS
B URGENCY: =D
B May21.21 BAD
1
:ayz:‘l'g E’:g Test Dentrix Clinical Nete: May 21, 2021
ay 2121 B Patienc: BEpril Demo
[@ May2021 BAD  ||primary provider in family f£ile: DRERHAT
[E May 2021 BAD Clinical Note author (creates Clinical Note): JENUTSON
[[ May 2021 BAD Clinical Note signex: JKNUTSON
End of Clinical Note.
B May1321 BAD
B May1321 BAD - Signed on Friday, May Z1, 2021 at 4:08:22 DM
-- Provider: JKNUISOM - JOEL ENUTSOM, -- Clinic: CENTRAL —--—-

B e

< > JOEL KNUTSON DDS
7 Templates: Signed: 05/21/2021 16:03
New Note

Bhadracta

Figure 4-8: Dentist (with Different PROV 1) Author and Dentist Signer
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5.0

Adding a New User to RPMS

Creating a new user requires access to various options and keys which local Site IT or
CAC’s should already have access to. Below are the instructions for creating new
users. Keys are not allocated in this guide, so the newly created user has minimal
access. Add additional keys and FileMan Access Codes if you wish the user to have
access to more options and capabilities.

1. Use the AVA menu (IHS Provider/Person Add/Edit menu), to get to the Add/Edit
New Persons option (requires the AVAZMENU and AVAZPER keys) to create
a new user, making sure you do not create a duplicate. If the user already exists in
RPMS, ensure they are the correct user and their name matches exactly between
both systems, with the correct title (Dental Assistant or Dental Hygienist). Below
are screen shots showing examples of this process.

INA
FER
PRV
HFI

VL w 93.2
IHS Provider/Person Add/Edit

2013 DEMO HOSPITRL

Inactivate,/Reactivate Persons & Providers
Add/Edit New Persons

Add/Edit Providers

Add/Edit NPI walues for Providers

Figure 5-1: Add/Edit New Persons Option

Implementation Guide
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ADD/EDIT MEW PERSONS

Use this option to enter names of employees, contractors,
and volunteers who will be referenced by other software. If
the person is also a provider, you do NOT need to use this
optign as the ADD/EDIT PROVIDERS option includes the data

fields asked for here.

Enter NEW PERSON's name (Family Given Middle Suffix): TEST,ZANY
Are you adding ‘TEST ZANY" as a new NEW PERSON (the 30415T)7 No// y (Yes)

Checking SOUNDEX for matches.
TESTRCIS
TEST ASSISTANT
TEST, HVﬁlingl'

Do you still want to add this entry: NO//Y
Name components.

FAMILY (LAST) NAME: TEST//

GIVEM [FIRST) NAME: ZANY

MIDDLE NAME:

SUFFIX|

Now for the ldentifiers.

INITIAL;

SSM:

SEX:

MPI:

Identifiers Completed. Now for ather data fields

MAME: TEST, ZAN'I’,",F
INITIAL:

SEX:

DOB:

TITLE: DENTAL ASSISTANT
S5M:
SERVICE/SECTION: 77
SERVICE/SECTION; busIMESS OFFICE
STREET ADDRESS 1:
STREET ADDRESS 2:
STREET ADDRESS 3:

CITY:

STATE:

ZIP CODE:

PHOME (HOME):

OFFICE PHONE:

Enter NEW PERSON's name :Fgmim Eivgn Middle Suf‘ﬁx];

Figure 5-2: Adding a New Person (User) in RPMS
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2. After the user is created with the AVA option, select the User Management menu
(requires XUUSERZMENU key), then select Edit an Existing User option
(requires the AZXPA XUSERZEDIT key) to enter their Title, Primary Menu
Option (usually AKMOCORE), Access and Verify codes, File Manager Access
Code (use the “#”, unless you have specific files you want the user to access),
Division, and Service/Section. The Service/Section field depends upon the site
and whether a Dental service/section exists.

For example, “Business Office” can be used for this field. Most of these fields,
such as the service/section, are not needed for the creation of the dental note but
are required when creating a new user.

Edit an Existing User

NRME: TEST,ZANY Page 1 of &
HAME... TEST, ZANY INITIAL:
TITLE: DEMNTAL ASSISTANT NICK N&ME:
S55M: DCB:
DEGREE: MATIL CCDE:
DISUSER: . TERMINATICN DATE:

Termination Reason:

PRIMARY MENU OPTICH: AFMOCORE
Select SECCHDARY MENU QPTICHS:
Want to edit ACCESS CODE (Y¥/N): FILE MANARGER RCCESS CODE: #
Want to edit VERIFY CODE (Y/N):

Select DIVISICN: 2013 DEMO HOSPITAL
SERVICE/SECTICH: BUSINESS OFFICE

Figure 5-3: Edit an Existing User

3. Have the user login to RPMS, using the access/verify codes you created. Have
them type in *TBOX, then select Electronic Signature code Edit option to add
their electronic signature fields as shown below.

Belect IHS Core <TEST ACCOUNT> COption: “TBOX User's Toolbox

APHY Enter/Edit/Re-activate Lak ESIG Physicians **NEW®*
Change my Division
Display User Characteristics
Edit User Characteristics
Electronic Signature code Edit
Menu Templates ...
Spooler Menu ...
Switch UCI
TaskMan User
User Help

Figure 5-4: TBOX (User’s Toolbox)
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4. The Signature Block Printed Name, Signature Block Title, and an Electronic
Signature Code must be present in RPMS in order to process dental notes for
Providers, Dental Hygienists, and Dental Assistants who sign the notes in Dentrix.

Select User's Toolbox <TEST ACCCOUNT> Cption: electronic Signature code Edit
Thi=z option is designed to permit you to enter or change your Initials,
Signature Block Information, Office Phone number, and Voice and

Digital Pagers numbers.

In addition, you are permitted to enter a new Electronic Signature Code

or to change an existing code.

INITIAL: JK

SIGNATURE BLOCK PRINTED NAME: JOELLE EKNUTSON//
SIGNATURE BLOCE TITLE: JOELLE ENUTSON

CEFFICE PHONE:

FOICE PAGER:

DIGITAL PAGER:

Your typing will not show.

ENTER NEW SIGMATURE CCDE:

RE-ENTEER SIGNATURE CCDE FCR VERIFICATICHN:
DCHE

Figure 5-5: Signature Block & Electronic Signature Code Fields
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6.0

RPMS Dental MailMan Group

All RPMS users who will be reviewing the dental alerts (errors) must be added to the
RPMS Dental MailMan group. Use Manage MailMan/Group Distribution
Management/Mail Group Edit to add users to this group. An example is Figure 6-1.

Select Group/Distribution Management <TEST ACCOUNI> Oprtion: mail group

1 Mail Group Coordinator's Edit
2 Mzil Group Coordinator's Edit W/Remotes
3 Mail Group Edit

CHOOSE 1-3: 3 Mail Group Editc

Select MAIL GRCUP NAME: RFMS DENTAL
MATI. GROUP MWOME: RPMS DENTIAL/S/S
Select MEMBER: DEMCO, DOCTOR//S
MEMBER: DEMC, DOCTOR//
TYPE: INFO//
Select MEMBER: DEMO, FROVIDER MN MAN
Are you adding 'DEMO, PROVIDER MN' as a new MEMEBER (the &TH for this MATL GROUF
V? WS/ v (Yes)
IYPE: I INFO
Select MEMBER: “

Do you wish to forward past mail group messages
to the user (=) you just added to the mail group(=s)? No// n HO

Select MAIL GROUP HAME: I

Figure 6-1: Adding users to Manage Mailman/Group distribution
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Acronym List

Acronym Term Meaning

CAC Clinical Application Coordinator

DHAT Dental Health Aide Therapist

EDR Electronic Dental Record

EHR Electronic Health Record

IHS Indian Health Service

KIDS Kernel Installation and Distribution System
MDM-T04 HL7 message containing patient notes/observations
MDM Medical Document Management

RPMS Resource and Patient Management System
XML Extensible Markup Language
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Contact Information

If you have any questions or comments regarding this distribution, please contact the
IHS IT Service Desk.

Phone: (888) 830-7280 (toll free)
Web: https://www.ihs.gov/itsupport/

Email: itsupport@ihs.gov
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