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Preface

The purpose of this manual is to provide the user with the information required to use
the IHS Emergency Department Dashboard (EDD).
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1.0 Introduction

The EDD is a tool that electronically enables facilities to run and manage their
emergency and or urgent care clinics. It is dependent on the Resource and Patient
Management System (RPMS) Emergency Room System (ERS) in the AMER
namespace. EDD was built on the ERS foundation to enhance patient flow and
provider communication.

EDD can be set up to operate as a standalone icon on the staff computer or can be
accessed from within the RPMS Electronic Health Record (EHR) application.

EDD gets its data and updates from one of four ways: ERS, Dashboard Edit, or EHR
data or a combination of all three.

Addendum to the User Manual Introduction
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2.0 System Navigation

This section outlines a typical workflow for using the IHS Emergency Department
Dashboard (EDD). Be advised that some of these steps may be different for a given
site.

e Admit a patient via the RPMS AMER ADMISSION option, which will register
the patient on the dashboard in the Check-In section.

e Triage the patient, which moves the patient into the Triaged section of the
dashboard

e Assign the patient to a room
e Update various informational visit screens
— Injury
— General visit information
— Emergency Department (ED) Consult Information
— Procedure information

— Diagnosis information
e Remove from room

e Discharge
e Run dashboard reports

2.1 Admit Patient via AMER

In order to list a patient in the EDD the patient must first be admitted to the ED using
the RPMS AMER ADMISSION menu option as shown in Figure 2-1

Select OPTION NAME: AMER ADMISSION Admit to Emergency Room

CHOOSE 1-3: 2 AMER ADMISSION Admit to Emergency Room

ER SYSTEM Ver 3.0: ADMISSION TO EMERGENCY ROOM N = back up AN =
quit

Questions preceded by a "*" are MANDATORY. Enter "??" to see choices.

Enter the patient®s NAME or LOCAL CHART NUMBER: DEMO,ER P
ATIENT

F 01-01-1980 XXX-XX-5435 TST
549564

*Date and time of admission to ER: NOW// (OCT 10, 2016@08:32)

**x*x APPOINTMENTS FROM TODAY FORWARD ****

Addendum to the User Manual System Navigation
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Oct 10, 2016@08:24 PA EMERGENCY DEPARTMENT

*Presenting complaint: FEVER AND HEADACHE

E T o o o S S S R S e S R S S R S R S e R o R S e S S S S S S S e o S R R S S e R S S S S S e S o

Date of Last Registration Update: OCT 10, 2016

Additional Registration Information:

E T o o o S S S R S e S R S e R e R S e R R o R S S S R S S S S S e S R S S S S e R S S S S S o o S o

Want to Edit this Registration Record? NO//

*Visit type: UNSCHEDULED//

*Was this patient transferred from another facility? NO//

*Mode of transport to the ER: PRIVATE VEHICLE/WALK IN//
***THIS PATIENT HAS AN APPOINTMENT IN THIS CLINIC TODAY***
PA EMERGENCY DEPARTMENT FOR : Oct 10, 2016@08:24

Enter number of labels to print: (0-50): 4// 0O
Do you want to PRINT a routing slip? YES// NO
Setting data for Dashboard. ..

ER admission data collection is now complete. Thank you.

Figure 2-1: Sample AMER Admission

Note The information displayed above could differ across sites
based upon the BEDD site setup options Print Med Rec
Worksheet, Print Patient Routing Sheet and Print Arm
Band that are described in Section 4.3 Access Setup &
Configure Options.

Addendum to the User Manual System Navigation
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After completing the AMER Admission process, the patient now appears in the EDD
in the Check-In section as shown in Figure 2-2

File Edit View Favorites Tools belp
Last update: Oct 10, 2016(@08:39:48

(Check-In| \\'ng.-\\'g \\'lg Triagedlml.-\\'g ‘Wig|| ||Room: EIA\]_; \\'tgl [Pm:l[\\'lg Avg \\'Ié —— —
| o o o | 7l Cossmees] [Voneoer |

Check-In Triage Room Management Pending Documentation ]

E\‘ailiuﬂ Check-In Patient (gender) DOB (age) Chart || Presenting ||lufn Actions ||Reg|
i [10/1022016 08:32)[DEMO. ER PATIENT (F1|[01/01/80 (36 YRS)|[549564][FEVER AND HEADACHE|[ ][O Trg Page ORm Page OObsv O TrgRp|[Yes]

Triage Check-In Room Management Pending Documentation
= £O0Mm Hlanagement fendmg Documentation

"\\‘ailiuﬁl'l‘_r\g”'l'ime||l’alieul (genden)|[DOB (age)|[Chart[Chief Complaind[Order Activity][InfofAct iﬂnsnlltg_u

Room Managemen[ Check-In Triage Pending Documentation
Il\\'xiliné[Runmlhrg"?alient (grndrr]"DOB (nge)”CImrt"Chief Cumplninl"OrdEr z\cli\'il_\']i[nfn“,\clionsllRng

Pending Documentation Check-In Triage Room Management

|r\\‘ailin§m‘ﬂmt"l’aliem (gender]llDOB (nge)”(‘harl"l:hiel‘ Camplaimﬂ()rder Act i\'il_\'||[nl‘o‘[.-\ﬂ ions”lleg

Figure 2-2: Patient in “Check-In " status

2.2 Triage Patient and Triage Actions

Once the patient is admitted, triage information can be added before or after assigning
the patient to a room. By clicking on the patient’s name in the Patient (gender)
column shown in Figure 2-3, the user is taken to the Patient Edit screen as shown in

Figure 2-4.

Last update: Oct 10, 2016(@ 08:39:48

I(Check-In| W’I_ﬁ'p\\.’g thJ Triaged”W@[Avg Wigl [Rooms W(gl.-\vg ngl [Pend"\\"@';\vg th -
Discharges Manager
r 0 T W o oy Coshese] Ciemon]
Chcck-]n Iriage Room Management Pending Documentation
[Waitin Check-In DOB (age) Chart]| Presenting |[info] Actions llkeﬂ
7 10/10/2016 08:3IDEMO. ER PATIENT (I-‘)IO‘-I]I-SO (36 YRS) SJQSB-I"FEVER AND HEADA(‘HE" O Trg Page ORm Page O Obsv OT[‘S_ZRP]!I\'E;‘

L

Triag_c Check-In Room Management g Documentation
|[\\."ailin§| 'l’rgllTimeHl’atient [gem‘ler]"l)()B (age)||Chan|[Chier Cnmplainlﬂ()rder Activity igns||Re
Room Manﬂgen‘lcnt Check-In Triage Pending Documentation " - -
| Click here to edit the patient |

[Waiting] Room|[Trg|[Patient (zender)|[DOB (age)|[Char{[Chiel Complaing[Order Activity|[Infol[Actions|[Reg]|

Pcl‘ldillg Documentation Check-In Inage Room Management

”\\-‘ailing"@"l"imc“l’aticnt (gtnder)"DOB (age)"Cqurt”Chiel’Complaind‘Order Al:tivityl‘Infu"ActiunsllR('g

Figure 2-3: Click on patient to edit
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Patient Edit

| Discharge | Save/Close Cancel

Patient Information

Patient (Gender) [DEMO,ER PATIENT (F) DOB (Age) 01/01/80 (36 YRS)

Chart 549564

Admission Information

Check-In P ing O

110/10/2016 08:32 FEVER AND HEADACHE
*Clinic T

*Initial Acuity *Triaged *Triage Nurse

# | ! vl

Injury Information

Was this visit caused by an injury? ONo O Yes| Add Injury Information

| Discharge | Save/Close 1 | Cancel |

Allergies | No Allergy Assessment PCP |

Figure 2-4: Patient Edit screen

Triage information is entered into the Admission Information section of the Patient
Edit screen which includes Presenting Complaint, Initial Acuity, Triaged
Date/Time, Triage Nurse & Clinic Type shown in Figure 2-5. After the information
is entered, Click the Save/Close button. The patient will then be moved to the

Triaged section of the EDD as shown in Figure 2-6.

Admission Information

Check-In P ing Comgp
|10/10/2016 08:32 FEVER AND HEADACHE
*Clinic T
EMERGENCY MEDICINE v
*Initial Acuity *Triaged *Triage Nurse
5 - ROUTINE bl |10.|’10,"201.6 09:01 [ALEXANDER.ANTIONETTE Y LPN i

Injury Information

Was this visit caused by an injury? ONo O Yes| Add Injury Information

| Discharge | | Save/Close | | Cancel |

Figure 2-5: Admission Information (Triage)

Addendum to the User Manual
February 2017
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Last update: Oct 10, 2016@09:03:28
[Check-In|[Wigl[Ava Wig|[ | Triaged][Wtal[ave Wig|[ |[Rooms][Wtg|[ave Wig|[ |[Pend|[Wig[[ave Wig -
Discharges Manager
g o | o o | ]
Check-In Triage Room Management Pending Documentation

||W=ailing‘ Che(k-InJ ‘Paliem (gender)"l)OB (sge)"CIlartIIP reseminglllnl’o‘ ‘ AttionsJ ‘Reg!

'l‘riag;

Check-In Room Management Pending Documentation
[Waiting @”Time Patient (gender) DOB (age) Chart Chief Complaint Order Acli\'itylﬂn[o Actions |Reél
B [ Joo:01][DENO. ER PATIENT (F)[[01/01/80 (36 YRS)|[549564|FEVER AND HEADACHE |- [[©Orm Page ©Obsv O Trgrpf[ves]

Koom Man agement Check-In Image Pending Documentation

[Waiting][Room|[Trg|[Patient (gender)[DOB (age)|[Chart[Chief Complaing[Order Activity|[Info][Actions|[Reg]
Pending Documentation

Check-In Tnage Room Management

||Wa‘|linﬂ@”’l imeHPalicnt (gender)”DOB (age)”(‘hart"(.‘hier(‘umplaintlIOrder Acli\'iry‘|lul'o||.\ctinns”Reﬂ

Figure 2-6: Patient moved to Triaged section

If the Auto Note box is checked in the setup definition (a documented in Section
4.3.1.12), actions can also be performed such as Room Page, Observation and
Triage Report for the patient listed in the Triage section (Figure 2-7).

Last update: Oect 10, 2016@09:03:28
Check-In|[Wig[Avg Wig|[ | Triaged|Wtg|[Avg Wig][ |[Rooms]

I SR O /P A

Triage Room Management

Wig[ave Wig[ |[Pend] [ Wig|ave Wig|
i U ]

Check-In Pending Documentation

HWaiting ‘ C he:k-InJ ‘Patiem (gen der)llDOB (age)"(?han"l’ rexeminglllnl’o‘ ‘ Arlionsj ‘ Rng

l[‘lage Check-In Room Management Pending Documentation
\’\-"aiting Trg| |Time Patient (gender) DOB (age) Chart Chief Complaint Order Activity| Inf Actions Reg]
2 T 5 |09:01 DEMO, ER PATIENT (F))|01/01/80 (36 YRS)||549564(FEVER AND HEADACHE ORm Page O Obsv O TrgRpt] ’e;l

Check-In Itiage Pending Documentation

Room Management
| Waiting[Room[Trg|[Patient (genden)|[DOB (age)]|Chart)|Chiel Complaind|Order Activity|[Infof|Actions]|Reg|
Pending Documentation

Check-In Triage Room Management

"“"ailingE”’I'imeHleient (gemlrr]"l)OB (age)"(‘harl"Chief (‘umplaint"OrdEr Acl:i\'iry"Infu"AcliunsJ‘Reg

Figure 2-7: Auto Note Actions

Checking the various actions will auto-populate the notes section in the Info column.

Examples are shown in Figure 2-8 and Figure 2-9 for the Room Page (Rm Page)
action.

i Last update:  Oect 10, 20166 09:04:16
Check-In(|Wig|lAve Wig|l [|Triaged|WigllAve Wig IRooms Wig|lAve Wig] [Pend WigllAve Wig) -
Disch
e et | 1 [Dscharges | [ Manager

Check-In
[Waiting|[Check-In][Patient (gender)|[DOB [age]||Char|||1’resenting,]|1n[n||Actions”Reﬂ

Triage Room Management Pending Documentation

Tl‘ia‘lgc Check-In Room Management Pending Documentation
Waiting @“’I'ime Patient (gender) DOB (age) Chart " Chief Complaint ‘Order Actirit}'“lnfn Actions ||Reg,]

5 5 e

Room Management

[DEMO, ER. PATIENT (F)|[01/01/80 (36 YRS) ﬁ-lf)Sé-IIlFF.\'FR AND HEADACHE ”

==

® Rm Page OObsv O TraRp{[Yes|

Check-In Triag Message from webpage

[Waiting|[Room|[Trg|[Patient (gender)|[DOB (age)][Chart[Chid|

Message Added: Paged for Room on Oct 10, 2016 09:11:10 by
l & EVERETT.ERIAN

Pending Documentation Check-In

[Waiting|[Trg|Time|[Patient (zender)|[DOB (age)][Chart][Chief

(=

Figure 2-8: "Rm Page" a pop-up message stating it was added
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Last update: Oct 10, 2016@09:14:56
(Check-In Avg Wigl| || Triaged|Wtgl[Ave Wig|| |[Rooms|[Wtg[lAvg Wi, df|Wig||Avg W
e e =
Check—ln Triage Room Management Pending Documentation
|[Wailing“(?hetk—lnlll’atient (gender)llDOB [age]ll(‘hnn‘l[Prﬂentingﬂlnfﬂ[f\ction5”Reﬂ
Triage Check-In Room Manageme Pending Documentation
|Waiting| Trg|| Time|| Patient (gender) DOB (age) | Chart Chief Complaint A‘:::::-y Info Actions IReg|
A S Tl T e el | Fre il
Room Management Check-In Trage  Pending Documentation h d
’Wm@i’amm (gender)][DOB (age)[Chart][Chief Complaint[Order Acli\'ity”infnﬂAﬂions@l
Pending Documentation Check-In Trisge  Room Management
|Waiting| Trg|[Time][Patient (zender)|[DOB (age)|[Chart|[Chiel Complaing[Order ,\uivny|[lnln\L\uiousnneg

Figure 2-9: Triage Page note appears in the Notes section

Clicking the Obsv button will post a note stating that the patient was observed as
shown in Figure 2-10. The action will result in an entry getting placed in the Info box

as shown in Figure 2-11.

Last update: Ot 10, 20016@09:15:44

Check-In|[Wtg[Ave th]l Triaged|[Wig[Ave Wiz Wigl[Ave Wig|[ [[Pend][Wtg|[Ave Wig] e e
| i e ] 1 o =

Check-In Triage Room Management Pending Documentation

|h\'aitilg"(.‘heck-[nl[’aﬁent [genﬂer]H]JOB (ageﬂl(,‘harr||Freseltind|l.nin||¢\ctinns||l{eﬂ

[rlage Check-In Room M. Pending Documentation

Info Actions IRegl

Order

‘\'ﬁi‘tilé Trg| |1'ime Patient (gender) DOB (age) | Chart Chiel Complaint Activity
DEMO. ER 101/80 (36 m on Oct 10, 20016 (9:11:10 by O Rm Page ® Obsv
14 5 FQ:OI Pr— r} . 549564 Message from webpage T X Yes
PATIENT (F YRS = s e TR AN,
[13] ) — T O TrgRpt
Room Management Check-Tn Tringd Miewiage Added P Observed on Dct 10, 2006 05:1836 by
| A ecereronan
"“':litilélﬂnumlhrﬂl?alirnl (gcudrr]lIDOB (age)"(‘harlllchirﬁ
i
Pending Documentation Check-Tn

[Waiting|[Trg|Timd[Patient (gender)|[DOB (age)|[Chart|[Chief Comprmmijpeess e i i

Figure 2-10: Message shown when Obsv button is clicked

Last update:  Oct 10, 2016@09:20:49
[Check-In WlﬂlAvg Wig Triaged”\\"lg Avg W'tg IlRonm.\ th{f\vg Wigl

1 o o Il
Check-In Triage Room Management Pending Documentation

[Waiting|[Check-In|[Patient (gender)[DOB (age)|[Chart|[Presenting][Info[Actions|[Reg]

Tl‘iagc Check-In Room Management Pending Documentation
i Patient Order |}
\\altlngl Trg||Time (gender) DOB (age) || Chart || Chief Complaint Activity n' Info Actions Reg|
e [Paged for Room on Oct 10, 2016 09:11:10 by

DEMO. ER 01/01/80 (36 FEVER AND R 2 Rm Page O

19 50901 e . 549564 [EVERETT,BRIAN; Pt Observed on Oct 10, 2016 09:18:36 by es
IPATIENT (F) [IYRS) HEADACHE ||E\-'ERETT‘BRI.~\N: bsv O TraRpt

Room Management Check-In Iriage  Pending Documentation

|[Waiting|[Room| Trg|[Patient (gender)|[DOB (age)|[Chart||Chief Complaint] Order Activity|[Infof| Actions|[Reg]|

])L']'I.d].l]!_' Documentation Check-In [riage Room Management

||Waitlm=z Trg| "I'ime”l’a tient (gender)[DOB (age)|[Chary[Chief Complaint[Order Acii\'itﬂ\lnfo”.\clionsﬂmﬂl

Figure 2-11: Info Box after Clicking Obsv
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Clicking the TrgRpt button will display a triage report for the patient shown in
Figure 2-12. Once the report is displayed, click the Return to ED Tracking Board
link on the upper left of the triage report.

Return to ED Tracking Board

BEDD ED Triage Report

**¥* ALERT*#* THIS PAPER CONTAINS HEALTH INFORMATION ##** AT ERT ***

DEMO.ER PATIENT
Chart Number: 549564 - FEMALE - DOB: 01/01/1980

Patient Allergies: No Allergy Assessment

TRIAGE LEVEL: 5
Chief Complaint:

Measurements:

Figure 2-12: Sample Triage Report

If the user clicks the Rm Page action or the Obsv action from the patient edit page,
the General Information/Notes section appears. The patient edit page will also be
populated with the actions taken(see Figure 2-13).

General Information/Notes:

Paged for Room on Oct 10, 2016 09:11:10 by EVERETT,BRIAN; Pt Observed on Oct
10, 2016 09:18:36 by EVERETT,BRIAN;

Discharge | | Save/Close | | Cancel

Figure 2-13: Actions recorded in the General Information/Notes section

Addendum to the User Manual System Navigation
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2.3

2.4

Assign Patient to Room
To assign a patient to a room, go to the Edit Patient screen. Click on the patient’s

name on the dashboard and enter the room assignment and Primary Nurse
information in the Room Information section, then click the Save/Close button a
shown in Figure 2-14. The user is then returned to the main screen.

Room Information

Primary Nurse | v|
Room Assignment [MUPrep 1 Date/Time Assigned |10/ 10/2016 09:40 ORemove from Room
Available Rooms

® MUPrep 1 O MUPrep 2 O MUPrep 3 O MUPrep 4 O MUPrep 5 O MUPrep 6

Occupied Rooms

| Discharge || Save/Close || Cancel

Figure 2-14: Assign patient to a room

The patient now appears in the Room Management section of the EDD as shown in
Figure 2-15.

Last update: Oct 10, 2016@09:45:59
(‘heck-In|\‘-'tt Avg Wigl |Triagcrj \\‘tﬂ [Avg Wig| "Rnoms Wigl|Avg \\'Ij Pend ‘-\'(ﬂ lAve Witg]
e S e S Discharges Manager
[ kb ] 1 = .
Check-In Iriage  Room Management Pending Documentation
Waiting|[Check-In][Patient (gender)[DOB (age)||('han\|Prestnting”lnl'o||Aclions"Reng
Triage Check-In Room Management Pending Documentation
|“':|iling Trg [Time"l’alienl (gender)”DGB (nge)”(‘h:lrl”flliefCnm])lninl”Order -\tli\il}'”lnln”-\tliom”RegIl
(Room Management Check-In Inage Pending Documentation N
- Patient . . . Order .
| ‘Waiting|| Room ||Trg| (zender) DOB (age) || Chart || Chief Complaint Activity Info Actions [Reg)
i § : Paged for Room on Oct 10, 2016 09:11:10 by - -
) 2 u y o age O
0 T“‘p’e" 5 —:EK'?‘[:?Q]['EI ‘ g.jkus' 80G36)1549564 ;i;xf&g:g EVERETT,BRIAN; Pt Observed on Oct 10, 2016 09:18:36 by OLRT“,E‘T-“R Ves
R S) AL EVERETT BRIAN; sv U TrgRpt
Pending Boctmentation T — — /)
‘Waiting||Trg| ‘Time"Paliem (gem‘ler)”DOB (age)”Chart”Cllie[(‘nmplnim”ﬂrder Activ il)"|lnfo|L\r(ians||Reg]

Figure 2-15: Patient appears in Room Management Section of EDD

Update Additional ED Data

Various additional informational elements exist that can be entered and tracked via
the ED Dashboard. These include injury, general visit, consult, procedure and
diagnosis information.

Each of these elements is accessed by clicking on the patient name anywhere on the
EDD’s main screen, which takes the user to the Patient Edit screen.
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Note A pop-up dialog appears indicating that a Save will be
performed, as the user moves between sections and adds
data to the various areas such as, injury, general visit,
consult, procedure and diagnosis sections.

2.4.1  Injury Information

To show the visit was caused by an injury click the Yes field in the Injury
Information section located in the Patient Edit screen. Click the Add Injury
Information button (Figure 2-16). A pop-up message will show changes will be
saved when the user clicks OK. To continue or cancel will bring up the Injury

Worksheet screen (Figure 2-17).

Injury Information

Was this visit cansed by an injury? — No Y% Add Injury Information |]

Discharge Save/Close

Cancel

Figure 2-16 : Injury Information section of Patient Edit screen

Injury Information

Cause Lookup: | | * Cause: [No Code Selected - v|

+ Setting [ | Safety Used|[ v

Patient (Gender) DEMO,ER PATIENT (F) DOB (Age) [01/01/80 (36 YRS)

* Town'village whereinjuryocowred | | *Date and time of injury

Exact MVC Location |

Was this Work Related? CONo O Yes

Injury Details

Cancel

Injury Worksheet

At Fault Information
Please Collect the following Information (if applicable):

At Fault Party Name |

At Fault Party Address |

Driver Insurance Name
Driver Insurance Address |

Driver Insurance Policy Number

If at fault party is some other than the name of Insured,
Please list name and phone number where you may be reached:

Worker's Compensation Information

Employer Name |

Employer Address |

Save Cancel

Employer City, ST Zip | Employver Phone

Figure 2-17: Injury Worksheet screen
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Required data is indicated by fields identified with an asterisk, which include:

e Town/village where injury occurred — This is a free text field.

e Date and time of injury — The date and time must be prior to the admission date
and time.

e Cause — To enter a cause, type a search string in the Cause Lookup field and
then click the tab key once. This will initiate an ICD9/ICD10 lookup. Results will
be returned in the Cause dropdown box. Select the appropriate ICD9/ICD10 code
from the list of results returned.

e Setting — The setting in which the injury occurred — This is set of pre-populated
choices.

2.4.2 Visit Information

General visit information is entered in the Visit Information section of the Patient
Edit screen (Figure 2-18).

Visit Information

Chief Complaint
FEVER AND HEADACHE

Medical Screening Exam Time ED Provider | v

Decision to Admit Time |

ED Consults * Ng Ye5| ED Consult Information |

Procedures * No Ye5| Procedure Information |

*Diagnosis * No Ye5| Diagnosis Information |

Code Blue ®No O Yes

| Discharge | | Save/Close | | Cancel |

Figure 2-18 : Visit Information section of the Patient Edit screen

2.4.2.1 Visit Information
The following information is entered in this screen:
e Chief Complaint (display only)
e Decision to Admit Time
e Medical Screening Exam Time

e ED Provider information is entered here.
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2.4.3

2.4.4

ED Consults

By clicking on the ED Consult Information button (Figure 2-18), the user can enter

consult information in the ED Consult Worksheet (Figure 2-19).

can be entered.

Multiple consults

ED Consult Worksheet

Patient (Gender) [DEMO,ER PATIENT (F) DOR (Age) |01f01]80 (36 YRS) Chart 549564 Close
"-Consul( Service "Cunsulmm "l]are and Time Notified Ilele and Time Seen "
*Consultant Service: | v
*Consultant: v

Date & Time notified:

||"Date & Time seen:

*Enter the letter "N in the darte fields to auto-populate the curvent date and time

General Information/Notes:

| Save | | Delete | | Close

Figure 2-19 : ED Consult worksheet

ED Procedures

By clicking on the Procedure Information button as shown in Figure 2-18, the user
can enter procedure information in the ED Procedure Worksheet as seen in Figure

2-20. Multiple procedures can be entered.

ED Procedure Worksheet
Patient (Gender) |DEMO,ER PATIENT (F) DOB (Age) [01/01/80 (36 YRS) Chart |549564 Close
||Prm:edure ]IS(‘aff ||Sta|1 Date & Time ||F.nd Date & Time ||
“"Pruedure: v
IIStaIT for Procedure: |

"Start Date & Time:

"End Date & Time:

*Enter the letter "N" in the dute fields to auto-populate the current date and time

General Information/Notes:

| Save | | Delete | | Close

Figure 2-20 : Procedure Information
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2.4.5

2.4.6

Diagnosis

By clicking on the Diagnosis Information button in Figure 2-18, the user can enter
diagnosis information in the ED Diagnosis Worksheet as shown in Figure 2-21.
Multiple diagnoses can be entered.

Please note that a diagnosis is required. If no diagnosis entry is on file for the visit, a
ZZ7.999 UNCODED DIAGNOSIS entry will automatically populate the field. The
narrative will need to be filled in by the user, and the entry will need to be saved.

To enter a diagnosis, type a string to search on in the column to the right of the
Search for Diagnosis label and click the tab key once. This will initiate an ICD10
lookup. Results will be returned in the dropdown box located below the Search for
Diagnosis label. Select the appropriate code from the list.

One entry (and only one entry) must be listed as a primary diagnosis.

ED Diagnosis Worksheet

Patient (Gender) [DEMO,ER PATIENT (F) DOB (Age) [01/01/80 (36 YRS) Chart [549564 Close

”Cﬂdt‘ ||I.‘ Znosi |[I_‘ gnosis Narrative ||Primary Diagnosis ||Injun‘ Related ||

([Search for Diagnosis: |22z 908 L]

Z77.999 - Unceded diagnosis v
*Code: |lzzz5ee

*Diagnosis: ”:Uncoded diagnosis

*Diagnosis Narrative:

*Primary Diagnosis: Yes V|

Injury Related: No w

| Save/Close | | Save | | Delete | | Close

Figure 2-21: ED Diagnosis Worksheet

Additional Notes

Additional general notes can be added on the Patient Edit screen by entering free-
text notes in the General Information/Notes section (Figure 2-22). The user will
need to click the Save/Close button to save any notes entered.
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General Information/Notes:

Paged for Room on Oct 10, 2016 09:11:10 by EVERETT,BRIAN; Pt Observed on Oct
10, 2016 09:18:36 by EVERETT,BRIAN;

Discharge | | Save/Close | | Cancel

Figure 2-22: General Information/Notes Section of the Patient Edit Screen

2.5 Remove Patient from Room

The user can elect to remove the patient from the room before actual discharge, in
order to free up the room for another patient. This step is optional if the patient is
being discharged, as the patient will be removed from the room in the event of
performing the discharge step.

To remove the patient from a room, click the Remove from Room radio button in the
Room Information section of the Patient Edit screen. Then click the Save/Close
button as shown in Figure 2-23. The patient will then appear in the Pending
Documentation section of the dashboard as indicated in Figure 2-24.

Room Information

Primary Nurse | v

Room Assignment Date/Time Assigned | ® Remove from Room
Available Rooms

O MUPrep 2 O MUPrep 3 O MUPrep 4 O MUPrep 5 © MUPrep 6

Occupied Rooms
MUPrep 1

-

| Save/Close I [ Cancel

v,

Discharge

Figure 2-23: Remove from Room
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2.6

Last update: Oct 10, 20166 11:37:50

heck-In \Mgl [Ave Wig } Triaged||W (g!lliwg Wig| Hnnnms W tgll-\\'g Wig ”Il'ﬂu'] ;\'l% Avg “tgj [W] ’MaTw
Check-In Triage Room Management Pending Documentation
I}Yailing |(‘heck—l nHPﬂlienl (gemler}"[)()ﬂ (age)"(‘harl”?resentinﬂl]n fo”:\rlinns”ﬂeﬂ
Tl'iﬂgt} Check-In Room Management Pending Documentation
Waiting][Trg|Time|Patient (gender)[DOB (age)[Chart|[Chief Complain[Order Activity][Infol[Actions|[Reg]
Room Management Check-Tn Triage  Pending Documentation
!:\::liling RnumHTrlé”Palienl (gender)"DOB (xge}”[‘haﬂ"ChiefCumplainliIOrdrr Activ it_\”lnfa”Acliuns”Rrﬂj
Pending Documentation Check-In Trisge  Room Management h
‘Waiting|[Trg| Time (lg,::;::} DOB (age) || Chart|| Chief Complaint ‘S_:‘::‘ Info Actions Reg”
J\S_HE‘ DEMO, ER U,l /01/80 (36 549564 FEVER AND Paged for Room on Oct 10, 2016 09:11:10 by E\'}EB.ET[.BR].—\X. ORm Page O Ves
PATIENT (F) |IYRS) |~ |HEADACHE Pt Observed on Oct 10, 2016 09:18:36 by EVERETT,BRIAN; [0bsv O TrgRpt

Figure 2-24: Patient moved to "Pending Documentation™ section

Discharge Patient

On the Patient Edit screen, click the Discharge Button. The EDD will validate that
information required before proceeding with a discharge action has been entered. If
any information is missing, the user is notified with one or more pop-up messages
that additional information is required (Figure 2-25). If no additional data is needed, a
confirmation “Continue to Discharge (Any changes will be saved)?” pop-up
message (Figure 2-26) then the patient discharge screen will appear as shown in
Figure 27.

Visit Information

Chief Complaint
IFEVER. AND HEADACHE

Medical Screening Exam Time ED Provider | v
Decision to Admit Time

Message from webpage e
ED Consults  No  Yes| ED Consult Information |
Procedures ¢ No Yes| Procedure Information | /1, Primary Diagnosis Code is Required
*Diagnosis * No ch| Diagnosis Information | |
Code Blue ®No O Yes e
| Discharge | | Save/Close | I Cancel |

Figure 2-25: Pop-up dialog stating Primary Diagnosis is required before proceeding with
discharge
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Patient Edit
| Discharge || saveiclose || cancel
Patient Information
Patient (Gender) [DEMO,ER PATIENT (F) DOB (Age) 01/01/80 (36 YRS) Chart 549564
Allergies | No Allergy Assessment PCP |
Message from webpagd ==

|
Admission Information |
e Continue to Discharge (Any changes will be saved)?

Check-In Presenting Complaint

10/10/2016 08:32 FEVER AND HEADACHE ]

*Clinic | Ok | Cancel
EMERGENCY MEDICINE v :

*Initial Acuity *Triaged *Triage Nurse
5 - ROUTINE v |10/10/2016 09:01 |ALEXANDER ANTIONETTE Y LPN v
Injury Information

Was this visit caused by an injury? O No O Yes| Add Injury Information

| Discharge ‘ | Save/Close | | Cancel |

Figure 2-26: “Continue to Discharge (Any changes will be saved)?” pop-up message
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Patient Discharge

Patient Information

Patient (Gender) [DEMO,ER PATIENT (F) DOB (Agz) [01/01/80 (36 YRS) Chart (549564

Allergies | No Allergy Assessment PCP

Admission Information

CheckIn [10/10/2016 08:32 Presenting Complaint: [FEVER AND HEADACHE

Tnitial Acuity |5 - ROUTINE | Triaged [10/10/2016 09:01  Triage Nurse ALEXANDER ANTIONETTE ¥ LPN v
Clinic Type | EMERGENGY MEDICINE V'
Injury Information

Was this visit caused by an injury?

Visit Information

Primary Nurse W

Medical Screening Exam Time | ED Provider hd

Decision to Admit Tme [

ER Consult Notified [NO

Procedures ,F

Diagnosis [YES

[[Code | Diagnosis [Prime |
|22z 999 |Fever, chills, and headache [xEs |
CodeBlue[NO

Disposition Information

*Final Acuity *Dispoxition | | Where Transferred | v

Follow up Instructions | v

#PRIMARY) Provider who signed PCC form | | *Discharge Nurse | &
*Departwre Date Tame|

Complete Discharge

Figure 2-27: Discharge Patient screen

In order to discharge the patient, disposition information must be entered in the
Disposition Information section in the Discharge Patient screen (Figure 2-28).
After the information is entered, click the Complete Discharge button to start the
discharge process.

Disposition Tnfor
*Final Acuity [2 v| *Disposition [ADMIT v| Where Transferred [PARKER v

Follow up Instructions | APPT AND INSTRUCTIONS GIVEN

*PRIMARY) Provider who signed PCC form |ALLEN MEREDITH A MD w| *Discharge Nurse | AHASTEEN,DONNA M RN v

*Departure Date/Time |10/10/2016 11:58

Figure 2-28: Disposition Information section of the Discharge page

The required discharge fields are:

e Final Acuity
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e Disposition

e Follow up Instructions

e Primary Provider who signed PCC form
e Discharge Nurse

e Departure Date/Time

After clicking the Discharge button, the Complete Discharge verification is
presented asking the user to complete the discharge (Figure 2-29).

Diagnosis FES

Code |[Diagnosis |[Prime Message fromwenpage ES
222999 |[Fever, chills, and headache vES |
e Complete Dwcharge?

Code Blue [NO

[ OK Canced |

Disposition Information

*Final Acuity (2 v| *Disposition [ADMIT w| Where Transferred [PARKER ~

Follow up Instruetions | APPT AND INSTRUCTIONS GIVEN /|

*(PRIMARY) Provider who signed PCC form |ALLEN,MEREDITH A MD v| *Discharge Nurse [AHASTEEN, DONNA M RN e

*Departure Date/Time |10/10/2016 11:58

Figure 2-29: Confirm discharge action

After clicking OK, the patient will be removed from EDD & AMER (Figure 2-30).

Last update: Oct 10, 2016/@12:00;52

Check-In|[Wig[Avg Wigl[ || Triaged]Wig[[Avg Wig][ [[Rooms|Wig[Avg Wigl[ {[Pend] WigfAve Wiglf [ —
T WC 0 C e e ey )| Coseses ] Cinsoer)
Check-In Triage Room Management Pending Documentation

||\\'niti||g”l’?hetk—ln||1’atiem (gender)l[DOB (age)”Cha|'t||Presemi||g”lnfn".—\ttimls][kei

Triagc Check-In Room Management Pending Documentation

||\\'niti n gl lTig"Tim eIlPatient (gendel'}| |DOB (age)| |(.']| art| |(.‘hief Complain tﬂOl'del' .-\l:ti\'it_vl |Info||Actions||ReQJ

Room Managcn]cnl Check-In Triage Pending Documentation
||“'niti||Q|Rnom||TrgJ|Pntient (gender) IDOB‘ (age]||Cllnrli[Chieanmplaim”ﬂn‘ler .-\cti\'it\'||Infn||Actinns||Reg

Pt‘l’ldil‘lg Documentation Check-In Triage Room Management
||“'niti||QITLgI|TimEI|Paﬁent (gendel'}”DOB (age)”(,']lart”(?hief CnmplninﬂlOl'der Acti\'it_vl|Infn||.=\ctions||RngJ

Figure 2-30: Patient removed from EDD and AMER
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2.7 Discharge Reporting

To display a list of discharges by date from the EDD screen, click the Discharges
button at the top of the dashboard (Figure 2-31). The user will be presented with the
Emergency Department DISCHARGES screen (Figure 2-32).

Last update: Oct 10, 2016@12:01:40

Check-Tn|[Wte|[Ave Wigl[ |[Triaged|[Wig|Ave Wig|[ [Rooms][Wig][Ave Wig][|[Pend|[WigfAve Wiel = ]
harg Manager
| I l 1T {l] Locharses ]| [ Manager |

Check-In Trnage Room Management Pending Documentation

Waiting||Check-In| !Patienl (gend er]l IDOB (age), |Char1||l’rtsen ting] l@l |Actions| |R_Egl

-[-riage Check-In Room Management Pending Documentation
[Waiting| Trg| Time|[Patient (gender)|[DOB (age)||Chart|[Chief Complaint|[Order Acti\‘ilﬂ\lnfo"n\clinns"lleg
Room Managelnen[ Check-In Triage Pending Documentation

H\\'ailing”Room"Trg"Parient (gender}HDOB (age)HC harr| [Chiel’ Complainr"O rder Acli"itj'ﬂlnfoHAcﬁonsllkeﬂ

PC]]djl]g Documentation Check-In Triage Room Management
”\\'ailinﬂ\ﬂl TimeIIPatieut (gem‘ler]!IDDB (age)"Chan”Chief ComplainlﬂOrder Acti"it_\'l‘lnfo"Atlions"Rrﬂ

Figure 2-31: Discharges button

Emergency Department DISCHARGES

| Manager || Dashboard | Last update: Oct 10,2016 12:08:24

Discharge From Date [10/9/2016 Discharge To Date [10/10/2016 || Show |

DISCHARGES

| Discharge ||Trg|| Patient (gender) || DOB (age) ” Chart ||Dispositi0n|
10/10/2016 08:30|2 _|[DEMO.ER PATIENT (F)[|01/01/80 (36 YRS )|[549564[HOME |

Figure 2-32: Emergency Department DISCHARGES screen
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Enter the date range to report, and click Show (Figure 2-33).

Emergency Department DISCHARGES

‘ Manager || Dashboard ‘ Last update: Oct 10,2016 12:08:24

Discharge From Date [10/9/2016 Discharge To Date [10/10/2016 || Show |

DISCHARGES

| Discharge ||Trg|| Patient (gender) || DOB (age) ” Chart ”Disposition|
[10/10/2016 08:30|2  |[DEMO.ER PATIENT (F)|[01/01/80 ( 36 YRS )||549564/|/HOME |

Figure 2-33: Example of the list of discharges by date range

Select a visit by clicking on the patient name. This will bring up the discharge
summary of the visit (Figure 2-34). Click the browser back button to return to the
discharge listing.

Discharge Summary

Patient [sformation

‘Pasieut (Gender) [DEMD ER PATIENT {F) DOB (Ase) jo1/01/380 (36 YRS) Chart 549554
Allergie: | No Allergy Ascecsment PCP | ALEXANDER, AMY M
Admission Taformation

Checl:.In [10/10/2015 0824 Chinic [EMERGENCY MEDICINE

Frezenting Complaizt FEVER AND
Vit Type [UNSCHEDULED Teansport Mede Medicsl Astendamt Presem

Tnitial Acuity [2 Triaged [L0/10/2016 08:30  Triage Nurse [ADMIT,ARRON MO PHD CPA

Room Information

ER Raom | ER Room Assigned

Injury Information

Injury Related NO

Occapation Reluted

Visit Information

Primary Nurse | Decision ta Adwit Time.
Medicsl Sereening Exaz Tome ED Pravider |

ER Comuult Nodified O

== |

ingnasi: [[Provider Narrarive
555 |FARRATIE FERE

Code Elue e
Disposition Informstion
Final Acuity [I | Dispasitien [AOME

Fellow Up Tastraction: [APFT AND: GIvEN

(PRIMARY) Frovides who sizned POC form [ALERANDER AMY M Discharge Nurse [ALEXANDER AMT M
Deparrurs Time [10710/2016 08:30

‘Techsical Uzt Ouly: Objld 213 Da[27170  View[2087666  AmerViit (71577

Figure 2-34: Patient Discharge Summary
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2.8 ED Dashboard Reporting

A number of management reports can be generated, provided the user has access to
the Manager screen. To access the report screen from the EDD main page, click on
Manager (Figure 2-35), click on Reports (Figure 2-36), and the ERS/BEDD
Reports screen will be shown (Figure 2-37).

Last update: Oet 10, 2016@12:27:35

Check-In| \VtgHAvg Witg Tr[agedHWrg Avg ““%j' Rooms| Wtg||Avg th_j‘ Pend”ng Avg Wig I@ [ @l]
Check-In Triage Room Management Pending Documentation

|IWaiting[Check—In‘ |l’alient (gender)HDOB (age)][Chan”Presenling]|Actions][@gj
Triagc Check-In Room Management Pending Documentation

”W’ailing\ﬂ‘ Time”Pmient {gender)”DOB (age)"Chnrt”Chief Complaint”()rder Acli\'i(}"‘]'.nfo";\ttinnsHReg

Room Ma]’lagement Check-In Triage Pending Documentation
||Wailing‘Rnnm|[Trg|Pnliem (gender)”])OB (nge)||Clmrt| \Chief Complaim”Order Acﬂ\'lr}'”lnfo| |Ac(ions||Reﬂ

Pending Documentation Check-In Image Room Management
”Waitindﬂ] Time [Patient {genderﬂlDOB (age)"Chart”Chief Complaint"{)rder Acti\'ifﬂ‘InfollActionsHReﬂ

Figure 2-35: Manager Button

[Reports] Rooms Warnings DashBoard Record Lock Setup
Results: 6 | Page: 1] of 1] |
Room Setup
| | I v [ v
# |Room Name Status Occupied
1{MUPrep 1 Active No
2|MUPrep 2 Active No
3IMUPrep 3 Active No
4|MUPrep 4 Active No
5|MUPrep 5 Active No
6|MUPrep 6 Active No
Edit Room Info
Room Name: Status: Occupied:
(O Active (ONo Longer Used (O Temporarily Unavailable () Yes (ONo
| Save ‘ | New | ‘ Delete | Cancel ‘

Figure 2-36: Reports button
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ERS/BEDD Reports

BEDD Manager Home

Admission Activity
Enter the Beginning Admission nn." D06 "l-'.ulrr the Ending Admission uml:-c\--n 016 |”| | | Run Ropont "

Central Log Report

[[Enter the Beginning Date| (1010206 ||[Enter the Ending Date 10102016 || Selection Date Range| [Adrson | ftun fspent ||

Check-In by hour

||Enter e Beginniag Aamission Date[10 102010 |[Euter the Ending Admission Date| 10107010 i = J|

Length of Stay by Aculty

||Euor(h Beginning Admission Dm" 10102016 .'"F,un-r the Ending Admission Date (10102016 ||| | Run Raport ||

Discharge Activity by hour

"Enlertlr Beginning Discharge Date] 10102016 .|I|.F,nlprthl Ending Discharge Date] 10102016 ” | Run I%amgl__l"

Room Utilization

"Enlcr (lr‘Bt'inllig Admission D.u": MV INZ016 _"E.:.r ;n Endi-g Admhdun nm[ WWOVP016 ""| Run Raport ]|

Figure 2-37 : ERS/BEDD Reports

For each of the reports listed, select the appropriate beginning and ending date for
each and click the corresponding Run Report button. The browser will then display
the requested report. To return to the manager screen, click the ERS/BEDD Reports
Menu link in the upper right corner of any report.

Current reporting options are:

e Admission Activity (Figure 2-38)

LESELDD Reyorn Memy
ERS Admission Summary
Between the dates of
Dinpaaition Tonad
Iajury Touad
Figure 2-38: ERS Admission Summary Report
e Central Log Report (Figure 2-39)
Comral Loy
FERE- e = 5 Sl il e o W Nl o o =]

1 T e e | O 2 Tl N i |

2 o |

Figure 2-39: Central Log Report
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2.9

e Check-In Summary by hour (Figure 2-40)

ERSBEDD Rrports Meng
ED Check-In Summary by Hour
Between the dates of 100102016 And 10102016

Date | Hour | Tatal

| Ocr 10, 2016 08:00

| Total

Figure 2-40: ED Check-In Summary by Hour

e Length of Stay by Acuity (Figure 2-41)

Length of Stay By Triage Acuity
Between the dates of
16T02416 And 10703016

= Josgea [
i [Fem e

EUI
15
Al
=

L TI1. L Decrnsen || Il Il
 free o 1.«» ol [Biagaoud oy | o P Dk 0o o iy
Dy T { - Il Il

i o !;";:“""1?9_%’_—" i_-.:_wje'fuu o dzzzon

pioas | Jeasperaer ensoe it | by e

Figure 2-41: Length of Stay by Triage Acuity

e Discharge Activity by hour (Figure 2-42)

ED Discharge Sammary by Hour
Between the dates of 10102016 And 10182018

Dase Hor

Ocx 19, 018 1100

|

et 18, 2018 a0 1
|
L

Teasl

Figure 2-42: ED Discharge Summary by Hour

e Room Utilization (Figure 2-43)

ERS Room Utilization by Hour
Ratween the dates af

1OI0T06 Asd HVI0TLS

CarED
f:m |
o 10
f’ﬁ;ﬁ It

Figure 2-43: ERS Room Utilization by Hour

Whiteboard Display

The BEDD Patch 1 release contains a new way of displaying the ED Dashboard
called the Whiteboard. The Whiteboard is a customizable display of the ED
Dashboard which allows non-PII information to be displayed. This is useful if a site
wishes to set up a display in a public area (which would require minimal information
to be displayed) or in a nurse’s station (where more information could be displayed).
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2.9.1 Logging into the Whiteboard

To log into the Whiteboard in Standalone Mode, click on the Dashboard desktop
icon. The screen shown in Figure 2-44 will appear. Any user with regular EDD access
can log into the Whiteboard by typing in their Access/Verify information and clicking
the Whiteboard Login button. A special Whiteboard account has also been created
where users can log on. The Access Code for the special account is ‘Whiteboard’.
The Verify Code initially comes set as null. A new Verify Code can be entered or
modified by entering a new value in the Whiteboard Verify field in the Whiteboard
Display Settings section of the Setup menu. To log in using this new account, enter
‘Whiteboard’ for the Access Code, the Verify Code (if one has been defined) and
then click the Whiteboard Login button. A display similar to Figure 2-45 will
display (actual column shown will vary depending upon the Whiteboard custom
settings (See 4.3.3 for further details).

Welcome to the BEDD Emergency Room Dashboard Login

Access Code: | |
Verify Code: | |

Select the Site | v
| Login | Whiteboard Login |

Figure 2-44: ED Dashboard Login Screen

Last update: Jan 12,2017@10:39:24

Check-In

Waitinng Patient (Age) || Chart || Presenting || Info

4 A. G. (42 YRS)|[114983|[TESTING 2]|.

4 A. T. (74 YRS)|[105330|[TESTING 3.

4 |B. A. 24 YRS)|[117465|[TESTING 4]|. |

Triage

Waitinglml Patient (Age) || Chart ||Chief Complaint||Order Activity” Nurse || Provider |[Info|

159 |3 R A.(24 YRS)|[140587][TESTING 2 |PATRICIA A |[PRICE. D |.

1 4 ][C.s. (22 YRS)|[123266TESTING 5 |[GERARDO V ||

Room Management

Waitingl Room Ml Patient (Age) || Chart ||Chief Complaint|[Order Activity Nurse Provider |[{Info
2 MUPrep 1|l |ID. G. (24 YRS)][139810][TESTING 5 AMY A AREVALO,K ||.
1 MUPrep 2|3 |[A. M. (24 YRS)|[122446|[TESTING 1 BARBARA B |[YAZZA, H
Pending Documentation

Waiting@l Patient (Age) || Chart ||Chief Complaint|(Order Activity| Nurse Provider |[Info

2675 |1 ][A.P.(37 YRS)|[343456|[TESTING AMY P EDDY, G ||.

2 4 ||A. D. (58 YRS)|[143919|[TESTING ELIZABETHP |[EDDY,L ||

Figure 2-45: Sample Whiteboard Display
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3.0 Package Management

User access to the EDD is controlled by RPMS security keys. The BEDD application
includes three security keys, BEDDZWHITEBOARD, BEDDZMGR and
BEDDZDASH. These keys are documented in Section 5.1 of the BEDD Addendum
to the Installation Guide and Release Notes.
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4.0 Package Operation
Before using the EDD application, it must be set up to meet the needs of the site with
respect to clinic information, and how the application will behave while admitting,
processing and discharging patients.
Someone with EDD Manager Access, as described in the BEDD Addendum to the
Installation Guide and Release Notes, is required to set up bed locations, site
information and other settings before the application is used.
4.1 Access the EDD Manager Options
4.1.1 Login to the EDD application
Double-click the icon on your desktop to access the EDD, or enter the dashboard via
the appropriate EHR tab. Based on the user settings at the site, you may first be
presented with an initial login screen as shown in Figure 4-1. If the login screen
displays, enter your credentials for logging onto the Ensemble server and click the
Login button.
User Name
Password
LOGIN
Figure 4-1: Ensemble Login Screen
Addendum to the User Manual Package Operation
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At tis point the BEDD login screen should appear. Provide the user’s RPMS
ACCESS/VERIFY information (Figure 4-2). If accessing via the EHR, the user’s
credentials may already have been entered with the initial login to RPMS via the
current EHR session, and the user may not see the screen in Figure 4-2.

Welcome to the BEDD Emergency Room Dashboard Login

Access Code: | |
Verify Code: | |
Select the Site | vl

| Login || Whiteboard Login |

Figure 4-2: Welcome to the BEDD Emergency Room Dashboard Login screen

4.1.2 Go to the Manager Screen
After the user logs in, the user will see the main EDD screen in Figure 4-3. The user
should then click the Manager button on the top right as shown in Figure 4-3.
Last update: Oct 10, 2016@12:51:06
E.h“k_ Wig| &\'i Triaged \\\j ‘}\é Rooms||Wig \}‘é Pend||Wig '&\é Discharges |
I | | I
CI]CC]\'-I[] Triage Room Management Pending Documentation
H\‘\'aiting”(‘heck—ln”[‘alienl (gender)”DOB {age)l[(_‘hartnl’resentinglw|.-\ctions”R?ﬂ
T[’iﬂgc Check-In Room Management Pending Documentation
H“'aitingHTrg ‘TimeI[Palient (gender)| ‘DOB (age)||('hie[ ('omp[ainl“()rder Acli\'il_\'”lnln‘ |ActionsHReﬂ
Room Management Check-In Triage  Pending Documentation
H\\'aiting”R{mm” l'rg‘ |Patienl (gendel‘)I‘D()B (age)”('harl”('hiefComplainl“()rder ,-\cli\'it}'l‘lnfo”.—\cliuns”Re}ﬂ
Pending Documentation Check-In Triage Room Management
H“'aitingjl&l‘TimcI[Palient (gcnder}| ‘DOB (agc)||('hic[ ('omp[ainl“Ordcr Atli\'il_\'”]nl'n‘ |.u\ctionsHRegj
Figure 4-3: Main EDD screen — Manager Button
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The first screen to appear is the Manager screen, and it will default to the Rooms
definition page as seen in Figure 4-4. Note that unlike Figure 4-3, the user’s particular
site will not have rooms defined yet and that definition will be performed in the next
step.

Reports | Rooms Warnings DashBoard Record Lock Setup
Results: 6 | Page: 1] of 1] |
Room Setup
| | | v LV
# Room Name Status Occupied
1|MUPrep 1 Active No
2|MUPrep 2 Active No
3|MUPrep 3 Active No
4|{MUPrep 4 Active No
5[MUPrep 5 Active No
6|MUPrep 6 Active No
Edit Room Info
Room Name: Status: Occupied:
O Active ONo Longer Used O Temporarily Unavailable O Yes ONo
| Save | | New | | Delete | | Cancel |

Figure 4-4: Room Definition Screen

4.2 Add ER location
In the screen defined in Figure 4-4, the user enters the room name being added into
the Room Name label at the bottom. In the Status section select Active, and under
Occupied section select No. Select the Save button and the room will be added as
shown in Figure 4-5.
Reports Rooms Warnings DashBoard Record Lock Setup
Results: 6 | Page: 1] of 1 ] |
Room Setup
| | | v | V|
# Room Name Status Occupied
1|MUPrep 1 Active No
2|MUPrep 2 Active No
3|MUPrep 3 Active No
» 4|MUPrep 4 Active Messag o weopage ESS
5|MUPrep 5 Active '
Save Complete.
6[MUPrep 6 Active b ’
Hit Room Info
Room Name: Status: = —
MUPrep 4 ® Active O No Longer Used O Temporarily Unavailable O Yes ® No
Save | | New | | Delete | | Cancel |
Figure 4-5: Add ER Room
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Note When adding or changing a room, it can be flagged as No
Longer Used or Temporarily Unavailable. The user can
also update the room to be listed as Occupied preventing
any patients from being assigned the location.

4.3 Access Setup & Configure Options

After the bed locations are added and while still in the room definition screen shown
in Figure 4-4, click on Setup in the upper right corner (Figure 4-6). The user will be
taken to the site Setup screen in Figure 4-7.

o —
Reports Rooms Warnings DashBoard Record Lock Setup
Results: 6 [Page: - [1] | of 1] | —_—
Room Setup
[ | | v v
# |Room Name Status Occupied
1|MUPrep 1 Active No
2|MUPrep 2 Active No
3|MUPrep 3 Active No
» 4|MUPrep 4 Active No
5|MUPrep 5 Active No
6{MUPrep 6 Active No
Edit Room Info
Room Name: Status: Occupied:
@® Active ONo Longer Used O Temporarily Unavailable O Yes ® No
‘ Save | l New ‘ | Delete ‘ ‘ Cancel |
Figure 4-6: Room Definition Screen - Setup button
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4.3.1 System Preferences

Reports Rooms Warnings DashBoard Record Lock Setup
ED Dashboard Setup
# ID SMTPSERVER SiteName
1 1 UNDESIG LOCS
2 2 2013 DEMOC TRIBE
3 3 2013 DEMO HOSPITAL
4 4 2013 DEMO CLINIC
5 5 2013 DEMO TRIBAL HOSPITAL
& 6 2013 DEMO-2 CLINIC
7 7 2013 DEMO-3 TRIBAL CLIMIC
8 8 2013 DEMO-4 TRIBAL CLINIC
B 1] \Whiteboard Display
Dashboard Svstem Setup
System Preferences
ID: SMTPSERVER.: Phone: Screen Timeout (in seconds)

Operate Dashboard Stand Alone: Use more than | Clinie: Show Daily Summary on Dashboard:
Print Med-Rec Worksheet: Print Pt Routing Sheet Print Arm Band

Show Used Rooms: Show Provider: Show Nurse: Show Consult:

Use AutoNote: Use Comm Board: Print Triage Report upon Save: Switch EHR. Patient on Edit:

Pending Status Look Back Days:

User Specific Preferences

User Name:
[ [ Lookup User |

Patient Name Format Display

Last Name, First Name O Last Nam

Hide DOBE:  Hide Complaint:  Hide Gender:

Whitebeard Display Settings
Whiteboard Access:  Whiteboard Verify:

Whiteboard Access: Show Age:  ShowProvider:  ShowNurse:  Show Orders:  Show Name:

Show Info:  Show Complaint:  Show Chart Number:  Show Room:  Show Acuity:

=

Figure 4-7: Main Setup
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In order to make modifications to a site that is displayed, click on the site name in the
ED Dashboard Setup section to make it active, as shown in Figure 4-8.

Reports Rooms Warnings DashBoard Record Lock Setup
ED Dashboard Setup
# 1D SMTPSERVER iteName
1 1 UMNDESIG LOCS
2 2 2013 DEMO TRIBE
» 3 3 . 2013 DEMO HOSPITAL
4 4 Sy 2013 DEMO CLINIC
5 5 N 2013 DEMO TRIBAL HOSPITAL
i} Li] \ 2013 DEMO-2 CLINIC
7 T \SQ_‘IS DEMOC-3 TRIBAL CLINIC
3 3 20 MMO-# TRIBAL CLINIC
] 11 \Whitebodwd Display
-~
Dashboard Svstem Setup \
System Preferences \
ID: SMTPSERVER: Phene: Screen Timeout (in seconds) N
» | | |
Operate Dashboard Stand Alene: Use more than 1 Clinie: Show Daily Summary on Dashboard: Clbk on 'me ||m of
O O O
Print Med.Rec Worksheet: Print Pt Routing Sheet Print Arm Band the site you want to
] O ]
Show Used Rooms: Show Provider: Show Nurse: Show Consult: edltm mah It
(] (m] [ O active
Use AutoNote: Use Comm Board: Print Triage Report upon Save: Switch EHR Patient on Edit:
=] = O |
Pending Status Lock Back Days:

Gl

Uszer Specific Preferences

User Name:
Lockup Uiser
Patient Name Format Display
O Last Name, First Name O Last Name, First [mitial O Last Initial. First Initial. O Last Three, First Two.

Hide DOB:  Hide Complaint:  Hide Gender:
O (] [

Whteboard Display Settmgs

Whiteboard Access: Whiteboard Verify

[ Zave | | Cancel

Figure 4-8: Site Settings

Note The site data is automatically populated with
INSTITUTION file (#4) entries, which are pointed to by
the MEDICAL CENTER DIVISION file (#40.8)., and new
sites can only be added by clinic or hospital management.

If the appropriate sites are not displaying, please contact the
RPMS system administrator for this installation.
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The following options on the site setup screen are available to configure the EDD
application behavior. Screen captures, where appropriate, will indicate how the
setting affects the display of the information in the EDD’s main page.

This value affects how long users can remain on a screen before it times out when
they are logged into the EDD application. For example, if the screen timeout is set at
300 seconds and a user opens up a patient in edit mode, the screen will exit the patient
edit page and return to the main EDD page after 300 seconds of being opened. The
property also controls how long a patient will remain locked, if a user edits a patient
and then closes their browser while still in edit mode. The EDD will automatically
unlock the patient for editing at a time of 30 seconds plus whatever value is stored in

4.3.1.1 Screen timeout (in seconds)
the Screen Timeout property.

4.3.1.2 Operate Dashboard Stand Alone
Not implemented

4.3.1.3 Use More than 1 Clinic

Display the clinic column in the dashboard under the Check-In, Triaged, Room
Management and Pending Documentation sections shown in Figure 4-9.

Last update:  Oct 10, 20162 13:33:57

ve W P g Avg Wigl T
|: T || 105067 15177 [[M] (s | "
Chart Preseati Clinic nfo) Actions
n 1567 eoo j@ O Teg Page O Pan Page O0Obsv O TrgRy o
o O Rum Page _Obsv )
mm [ oms
O Trg P O Obsv OTry E
0 Oh C0bsv O

© Trg Page O Ram Page O Obsv O TrgRpiNO|

ngc Check In

Reom Management Pending Docy

tation

17
17835 |5 || PACKHAM ALEESHA MAR

Room Managcmcnt

M.

‘nagﬂzj[_oj Pam‘mndm DOB (age) Chn cmrc‘omgmn Order Activ
i
13

) 00606(10\'?. .Esms 16

REVING 1 M
17362 | J-—mm STING 526164
i

iF) [106 SSS(!YRS ll[

928161

\EE ENCY \IEDICD\'E |
EMERGEN

TING 1§

Check-In Toage  Pending Documentation

[ B
 FEEE

7 Pre PAB
| ]
757 |MUPrep§s |

aitin T Patient (gender) DOB (age) Chart U.vlCum er Activ
Hm“ —
[PABLO. HO'

p320'66 (50 ms sn\m
042095 2 1‘ms 59|[TESTING 1

174 (F) |12/10'86 (29 YRS){124143] ;ESTL\GG
Pending Documentation CheckIn Triage  Room Management
Waitin, '.I' |Tizme Patient (gender) DDB(I ) || Chart| Chiszonplllnl Order Activi i L Actions
18538 EMERGENCY M} CRmPage OO L) N0/
18538 :|- WJ_QJ_:M_E_ mm@smm ] [] ][ Fan Page ©0bsv © Trghp[NO]
G [ ][Rl Obav ]
18537 J4 |t F STT\GS [EMERGENCY MEDICINE O Ran Page O0bsvw O Ty 0
17458 |4 MEDICINE /R Page ) Obsv © N0
(17458 |4 |[1o:3%[PABLO, KEITH LEE (M) 3 15/51 (55 '\151 135“5! STI\G]I. [EMERGENCY MEDICINE |] || ORm Page OObsv O TrgRptNO|
—

Figure 4-9: Clinic column
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4.3.1.4 Show Daily Summary on Dashboard
Not implemented

4.3.1.5 Print Med-Rec Worksheet
Print to screen as part of AMER admit (Figure 4-10).

el pravter for SATIINT WED.CATON WORGHEET

SEVICE SOME! SBO 9999 Vmal

OVER Tl COUNTIN MESCATONS
Synent Piesse st wny CuT8 e Counter Ledaton

NEW/DHANSE WEDRCAT.ONT

Lrmer RETURN 12 metese 2 12 g

% 9Grmaion St Toiectan & mew compise Thane o

Figure 4-10: AMER ADMISSION excerpt for Med Rec Worksheet print
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4.3.1.6 Print Patient Routing Sheet
Print to screen as part of AMER ADMISSION (Figure 4-11).

Do you want to PRINT a routing slip? YES//
FILE ROOM PRINTER: PAMED1// 0;80;9858% Virtual

FACILITY: 2013 DEMO HOSPITAL **Confidential Patient Data**
PAGE1 OUTPATIENT ROUTING SUP

NACHIE MARK HRCN: 131507
DOB: 12/19/1995 APPT DT: 10/10/2016@14:23
UNKNOWN

ALB, NEW MEXICO B7119

**CURRENT APPOINTMENTS®**
TIME  CUNIC LOCATION PHONE
2:23PM WI PA EMERGENCY DEPARTMENT ERD 928-669-3296

DATE PRINTED: Oct 10, 2016@14:23:43
Requested by: EVERETT,BRIAN

Setting data for Dashboard..|

Figure 4-11: AMER ADMISSION excerpt for Print Patient Routing Sheet
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4.3.1.7 Print Arm Band
Print to screen as part of AMER ADMISSION (Figure 4-12).

Enter number of labels to print- (0-50): 4/
LABEL PRINTER: WUL// 0;ED0;22508 Virtual
13-63-89 [
BACA ECWWARD ALAMN
05/23/04 PARKER

13-63-83 M
BACA ECWARD ALAMN
05/23/04 PARKER

13-63-83 M
BACA ECWARD ALAM
05/23/04 PARKER

136383 M
BACA EDWARD ALAM
05/23/04 PARKER

Do you want to PRINT 2 routing slip? YES// |

Figure 4-12: AMER ADMISSION excerpt for Print Arm Band

4.3.1.8 Show Used Rooms
Not Implemented

4.3.1.9 Show Provider

Display the Provider column in the dashboard under the Triaged, Room
Management and Pending Documentation sections as indicated in Figure 4-13.

Last update:_Oct 10, 2016@19:27:12
[Check Tn|Wig [[Ave Wil | Triaged|[Wie[ave Wig][|[Rooms|Wig[Ave Wil |[Pend]Wrgl[ave Wig f )
CHN ETTN TESS | [ O O N | O 00| e
Check-In Triage Room Mana Pending [ n
Waitin, Check-In | Patient (gender) DOB (age) || Chart |Presenting| Clinic Infol Actions | Reg|
[309  [10/10/2016 14:18BACA. ANGEL 1 (M) 08/05/59 (57 YRS)|[143390| TESTING | EMERGENCY MEDICINE |. Trg Page O Rm Page O Obsy O TrgRptNO|
[0+ |[10/10/2016 14:23|[NACHIE. MARK (M) 12/19/95 (20 YRS)|[131507|[TESTING | EMERGENCY MEDICINE |. || TrgPage _ Rm Page _ Obsv _ TrgRpi|NO|
[297 J1010/2016 14:30[BACA, EDWARD ALAN (M[05/23/04 (12 YRS)|[136385 TESTING |[EMERGENCY MEDICINE Trg Page )Rm Page O Obsv C TrgRp[NO
| Triage Check-In Room Management Pending Documentation
h\:\"allil!”’l‘r&”’l‘ime“ Patient (gender) H DOB (age) l(‘han"(?hiefCnmpllinl”ﬂrdel'.-\(li\l.r_\'” Clinie Provider H nro” Actions HRegl
I [+ ]19:26]ABBOTT, MELANIE (F)[04/23/92 (24 YRS)[[122446| TESTING | |[EMERGENCY MEDICINE |AGUILAR || || Rm Page  Obsv _ TreRpNO|
Room Management Check-In Triage Pending Documentation \—-‘,_\
Hw:llingn Room ‘[‘l’rﬁ]l Patient (gender) H DOE (age) “Chnrt]{Chhfcamplalntﬂorder_-\cll\'](\;u Clinic HPml‘lderﬂlmld{ Actions I[Resj
I [MuPrep 1]t JDEMO, ER PATIENT (Ffo1/01/80 (36 YRS)|[549564] TESTING | [EvERGENCY MEDICHN] ALLEN || ][O Rm Page © 0bsv O TraRrpi|ves|
Pending Documentation Check-In Triage Room Management
| Waiting| Tra] Time] Patient (gender) | DOB(age) | Chart |Chief Complaing Order Activity| Clinic | Provider |ihfo Actions |[Reg|
10 5_|(19:27WiLBURN. FRANK DOUGLAS V08716124 (92 YRs)|124535| TESTING Il |EMERGENCY MEDICINE] |[AGUILAR || |[T Rm Page ) Obsv _ TrgRp{NO |
Figure 4-13: Provider column
Addendum to the User Manual Package Operation

February 2017
35



IHS Emergency Department Dashboard (BEDD) Version 2.0 Patch 1

4.3.1.10 Show Nurse

Display the Nurse column in the dashboard under the Triaged, Room Management
and Pending Documentation sections as indicated in Figure 4-14.

Last update:  Oct 10, 2016 19:32:27

[Check-In][Wie |A\gW|g}Dfl’rllged][ng][A\g wuﬂﬂmﬂ_} a[Ave MEI %%%[” T e H

|l (925 |[308 1 Jsls
Check-In Trisge  Room Management Pending Documentation
Vﬁ.umﬂ CheckIn | Patient (gender) || DOB(age) | Chart |Presenting| Clinie o Actions, |Reg

314 10/10/2016 14:18[BACA, ANGEL J (M) h&fﬂ‘h"‘g {57 YRS)(143390| TESTING |EMERGENCY MEDICINE | O Trg Page O Ran Page ©) Obsv C ‘Tr@ﬂ!ﬂ
Bos 101072016 14:23[NACHIE, MARK (M) |[12/19/95 (20 YRS)[[131507| TESTING |[EMERGENCY MEDICINE || ][ Trg Page ) Rm Page _ Obsv ) TraRpi[NO
502 101102016 14:30]BACA, EDWARD ALAN (V[[05/23/04 (12 YRS)[136389| TESTING EMERGENCY MEDICINE || || O Tre Page ORm Page O Obsv O TraRpi]NO

Triage Check-In Room Management Pending Documentation

(Waiting| Trg [ Time| _ Patient lgender,‘_y DOB (age) | Chart|[Chief Complaint| Order Activity] Clinic Nurse || [Provider |Info] Actions | Reg
Yo Jieaesnorr, MELaNE Epvzisz e vRsiizzngtesTie. | ||| R Page 0bsx  TraRpiO]
Room Management Cheek-In Trisge  Pending Documentation —

Waiting| Room |[Trgl  Patient (zender) DOB (age) || Chart [Chief Complaint[Order Activity Clinic Nurse | Pdovider| Tnfo Actions [Reg|
6 JMUPep it [DEMO, ER PATIENT (¥ )[01/01/80 (36 YRS)[s49564|[TESTING | EMERGENCY MEDICIME [AHASTEEN [ALLEN | ][O Rm Page O Obsv O TraRpt]Yes|

Pending Documentation Check-In Triage Room Management

wmt“ETlm Patient (gender) DOB (age) || Chart [Chief Complaing[Order Aetivity Clinie Nurse vovider [Infol Actions %

Figure 4-14: Nurse Column

4.3.1.11 Show Consult

Display the Consult column in the dashboard under the Triaged, Room
Management and Pending Documentation sections as indicated in Figure 4-15.

Last update: Oet 10, 2016/ 19:39:32

Check-In| Ava Wi Triaged|[Wig]Ave Wig|| |[Rooms|[Wrg|[Ave Wee||[Pend][wr, Av, Wi,

5 I{E]stss gJ 1 * Jl[ls%ﬁ IL Hu%m*—ﬁ H%Ius—!l[” (choges] [omoger| \|

(']]cck-In Triage Room Management Pending Documentation

Waiting]  Check-In Patient (gender) | DOB (age) || Chart [Presenting]| Clinic Info) Actions Rrg

321 |10/10/2016 14:18[BACA. ANGEL J (M) {c»s osfcgm YRS)||143390[ TESTING |EMERGENCY MEDICINE . | O Trg Page O'Rm Page O Obsv O TrgRpi|NO

316 |[10/10/2016 14:23 YRS} 131507 TESTING | EMERGENCY MEDICINE || O _RmPage _ Obsv NO|

309 |[10/10/2016 14:30[BACA, EDWARD ALAN (M [ml[nesso”mﬂm HEMERGENCT\{EDICINE . | OTraPage ORm Page O 0bsv O TraRpiNO|
Triage Check-In Room Management Pending Documentation

Enllin!mw Pltlmt(;(nder I DOB (age) IMChlelCumElnlnt |Order Activity] Climic wsul(ll_nﬂ Actions R
12 | |1926/A0B0TT, MELANIE (092392 (2¢ YRS 1246 TESTING || |EMERGENCY MEDIGINE o1 | || )fmPage 0wy ﬁ
Room Managcmenl Check-In Triage Pending Documentation —

Waiting| Room |[Trg|  Patient (gender) || DOB (age) | Chart [Chier Complaint][Order Activity]| Clinie | [consule 1o | Actions I3
(13 |MUPrep 1]t [DEMO, ER PATIENT (Ffjo1/01/80 (36 YRS)[S49564[TESTING || JEMERGENCY MEDICINE|[[Yes || O Rrm Page O0bsv (3'Trngt][Y3
Pending Documentation Check-In Triage  Room Management

aiting Trg Tim Patient (gender) DOB (age) | Chart |[Chiel Complaint|/Order Activity] ifo Actions R
A MERGE _ | R Page _ Obsv _ TrsRpd

Figure 4-15: Consult Column
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4.3.1.12 Use AutoNote

Auto-update the notes field when Trg Page (Triage Page), Rm Page (Room Page) or
Obsv (Patient Observed) options are checked on a patient in the dashboard in the
Check-In, Triaged, Room Management or Pending Documentation sections. See
an example of Trg Page being used to page for triage as indicated in Figure 4-16,
Figure 4-17, and Figure 4-18.

Last update: _Oct 10, 2016@19:40:20

Check-In|[Wig |[Ave Wil |[Triaged|[Wigave Wig[ |[Rooms[wig]Ave Wig][|[Pend]|[Wtg][Ave Wig e ]

3 Jloas J316 [l Jl1a Jaa [ 8 | FE ) J o | o

Check-In Triage Room M: Pending D

|Waiting|  Check-In || Patient (gender) DOB (age) || Chart [Presenting)| Clinic Info—  Actions Reg|

322 101102016 14:18[BACA, ANGEL J (M) 08/08/59 (57 YRS)[[143390[TESTING |[EMERGENCY MEDICINE |. [ © Tug Page )R Page O Obsv O TrgRpt[NO

317 ][10/10/2016 14:23|[NACHIE. MARK (M) [12/19/95 (20 YRS)| 131507 TESTING | EMERGENCY MEDICINE |. [ TrgPage Ran Page  Obsv__ TrsRpi|NO|

310 10/10/2016 14:30[BACA, EDWARD ALAN (M)[[05/23/04 (12 YRS)][136389|TESTING |[EMERGENCY MEDICINE [[©Tre Page O R Page O Obsy O TreRpt[NO|

Triagc Check-In Room Management Pending Documentation

WaitingTrg[Time||  Patient (gender) || DOB (age) | Chart [Chief ComplainOrder Activity| Clinic |(Consuld Tnfo| Actions |[Reg|

14 |4 |(19:26ABBOTT. MELANIE (Fj04/23/92 (24 YRS} [122446|TESTING I |[EMERGENCY MEDICINE |[No || |[C'Rm Page Obsv _ TrgRpi|NO|

Room Management Check-In Triage  Pending Documentation

\\'ai(lng‘ Room HTWJ Patient (gender) || DOB (age) || Chart |Chief Complaint] Order Activity| Clinic || Consult| nfo| Actions | Reg]

14 [MUPrep 1]t DEMO, ER PATIENT (5)[01/01/80 (36 YRS)[549564| TESTING | JEMERGENCY MEDICINE |[Yes |, | ORm Page O Obsv O TraRpf|Yes]

Pending Documentation Check-In Triage  Room Management

Waiting| Trg|Time|[ Patient (gender) | DOB (age) | Chart|[Chiel Complaint[Order Activity] Clinic |[Consult|1nro] Actions | Reg|
5|92 [wiLEURN. FRANK DOUGLAS (M)0s/16/24 (92 YRS)[124535| TESTING I [EMERGENCY MEDICINE [No |, |[ORm Page O Obsv Ui 0

Figure 4-16: Click "Trg Page" action

Last update; Jun 21, 2012/@15:18:27

Check-In Witg Avg Wig | Triaged Wig Avg Wig | Rooms Wig Avg Wig  Pend Wig Avg Wig [ T - e ]
1 49 49 1 918 918 1 46 46 1 Q94 94 : -
Check-In
Waiting|  Check-In Paticnt (gendar) DOB (age) Chart | Presenting Climic Infa Actions Reg
49 06/21/2012 1429 TEST KALTANN (F) (050290 (22 YRS) 108252 |ANKLE HURTS URGENT CARE . @ Trg Page ) Rm Page ©) Obsv © TrgRpt NO
Triaged
Waiting [Trg Tius t:::::} ::2:; Chart (__:::fm :::‘:‘ Clinic Nurss Provider Consalt Tnfo Atticns  [Reg
| | | | 7120, 2012 21:04:45 by | Rm Page
918 3 240p LESLBEE  OLOUS3 o003 papg ERLES & e o e B onlwn0, | Obsy  NO
ONE(M) (58 YRS) CARE "BRIAN, o
Message Added Paged for Trisge on Jun 21, 2002 15:19:16 by .
l % HULSLANDER EYAN
Room Management
Waiting Room T Patient (gend DOB (age) | Chart Chiel [ o 1 Acti Re
aiting Room Trg ient (gender) (age) a Complaint L J Mafo Actions e
SMITHAARON MARK  03/25/11 (15 HEARING URGENT BEATTY,CINDY Rm Page Obsv N0y
¥ [ER-01|3 MOS) 15905 ngs CARE Me | TrgRpt NoBens
Pending Documentation
Waiting Trg Time Patient (gender) DOB (age)  Chart C;hxhl :{';‘:}I Clinic Nurse Provider  Consult Infa Actions Reg
| TESTPATIENT SEVEN OL0701(11 | | URGENT ACORD ARLIS L AHMED SUJNT | RmPage | Obsv 3
94 3 a4 RS 114449 PAIN Sl No . = NO
Figure 4-17: Pop-up indicating a Triage Page was requested
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Last update: Jun 21, 2012@15:28:10

Check-In Wig Avg Wig | Triaged Wig Avg Wig| Rooms Wig Avg Wig | Pend Wig Avg Wig me.u'g”. Manuger'
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Figure 4-18: Info field containing Triage Page note
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4.3.1.13

4.3.1.14

4.3.1.15

4.3.1.16

4.3.2

4321

4.3.2.2

Use Comm Board
Not Implemented

Print Triage Report on Save
Not Implemented

Switch EHR Patient on Edit

If this box is checked, when utilizing the dashboard within EHR, whenever a patient
is edited on the dashboard, the EHR patient and visit will automatically switch to the
patient and visit being edited in the dashboard. If the box is not checked, the switch
will not occur. Note that this setting only applies to EHR mode. When utilizing
standalone mode, the patient/visit will not switch upon a patient edit.

Pending Status Look Back Days

Determines the number of days (between 5 and 30) to look in the past for patients that
should display on the EDD. For example, if the property is set to look back 5 days,
then any patient admitted to the ER greater than 5 days in the past that has not yet
been discharged will drop off of the EDD. The setting is important as it controls how
far back to look for patients. The higher the property setting is the more patient data
must be reviewed every time the EDD page refreshes. Keeping the setting as low as
possible will require less system processor time and the EDD will refresh more
quickly.

User Specific Preferences

User Name
Select the desired user to changes preferences for.

Patient Name Format Display

Setting that determines how patient name is displayed in dashboard. Four options are
available:

1. Last Name, First Name
2. Last Name, First Initial
3. Last Initial, First Initial

4. Last Three (characters), First Two (characters)
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4.3.2.3 Hide DOB

Hide the DOB column in the dashboard under the Check-In, Triaged, Room
Management and Pending Documentation sections.

4.3.2.4 Hide (Chief) Complaint

Hide the Chief Complaint column in the dashboard under the Triaged, Room
Management and Pending Documentation sections.

4.3.25 Hide Gender

Hide the Gender information, displayed in the Patient column, in the dashboard under
the Check-In, Triaged, Room Management and Pending Documentation sections.

4.3.3  Whiteboard Display Settings

The Whiteboard Display Settings can be accessed by clicking on the Whiteboard
Display entry in the table at the top of the setup screen. All users with the
BEDDZMGR security key can view the Whiteboard settings. However, only users
holding the BEDDZWHITEBOARD security key are able to change those settings.
The Whiteboard settings appears as shown in Figure 4-19

Whiteboard Digplay Settings
Whiteboard Access:  Whiteboard Verify:

Whiteboard Access: Show Age:  Show Provider:  Show Nurze:  Show Orders:  Show Name:
i i ¥ i i
Show Info: Show Complaint:  Show Chart Number:  Show Boome:  Show Acwity:
M % M M %
| Save | | Canesl |

Figure 4-19: Whiteboard Display Settings
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4331

4.3.3.2

4.3.3.3

4.3.3.4

4.3.3.5

4.3.3.6

4.3.3.7

4.3.3.8

4.3.3.9

4.3.3.10

Whiteboard Access

The standard Whiteboard Access Code value will appear here. The value cannot be
changed.

Whiteboard Verify

The Verify Code to be used to login to the Dashboard in Whiteboard mode is
displayed here. On initial installation, this field is set to null. A code can be added (or
changed) as desired.

Whiteboard Access (Checkbox)
Not implemented for Patch 1.

Show Age

Show the Age information, displayed in the Patient column, in the Whiteboard under
the Check-In, Triaged, Room Management and Pending Documentation sections.

Show Provider

Show the Provider column in the dashboard under the Triaged, Room Management
and Pending Documentation sections.

Show Nurse

Show the Nurse column, in the dashboard under the Triaged, Room Management
and Pending Documentation sections.

Show Orders

Show the Order Activity column, in the dashboard under the Triaged, Room
Management and Pending Documentation sections.

Show Name

Show the Patient column, in the dashboard under the Check-In, Triaged, Room
Management and Pending Documentation sections.

Show Info

Show the Info column, in the dashboard under the Check-In, Triaged, Room
Management and Pending Documentation sections.

Show the Show (Chief) Complaint
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Chief Complain column, in the dashboard under the Triaged, Room Management
and Pending Documentation sections.

4.3.3.11 Show Chart Number
Show the Chart column, in the dashboard under the Check-In, Triaged, Room
Management and Pending Documentation sections.
4.3.3.12 Show Room
Show the Nurse column, in the dashboard under the Room Management sections.
4.3.3.13 Show Acuity
Show the Initial Acuity in column in the Triage, Room Management, and Pending
Documentation sections on the Whiteboard.
4.3.4  Reg column on main display
The Reg column on the main display is used to indicate whether the patient’s
registration file was updated on the current date. For example the user would have
accessed RPMS Patient Registration (AG) and edited one of the patient’s fields. If an
edit was not made, it will display No with a yellow background as indicated in Figure
4-20.
Waiting  Check-In  Patient (gender) DOB (age) Chart Presenting  Climic Iufo Actions R
Figure 4-20: Reg Column
If a change is made, as in the case of modifying a street address, it will display a Yes
with a white background as indicated in Figure 4-21.
Waiting Check-In  Patient (geader) DOB (age) Chart Presesting  Clinic Iafo
Figure 4-21: Updated Registration
Finally, a check is performed on the patient’s AG Tribe of Membership field (AG
page 2). If the tribe is NON-INDIAN BENEFICIARY, NoBens is attached as a
suffix to the value in the Reg column as indicated inFigure 4-22..
Waiting  Check-In = Patient (gender) DOB (age) Chart Presenting  Clinic Info Actions
Paged for Triage oo Aug 16, 2012 12:39:22 by
9301 ?516 2012 1%.53_1—3.-‘\}{3.—\?..’\ -:J.‘._l!%ﬁlf. 115212 PAIN L;RG]E'.\‘] }Z\'EREﬁ_SRLAN. .ANDT}-{ERL[IXE SOLE TIFLS,
03:00 (Fl (17 YRS) CARE 2:%:_;?—:;‘3;;‘-‘-\”3 16, 2012 12:40:55 by
Figure 4-22: Non-Indian Beneficiary
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Appendix A: Rules of Behavior

The Resource and Patient Management (RPMS) system is a United States
Department of Health and Human Services (HHS), Indian Health Service (IHS)
information system that is FOR OFFICIAL USE ONLY. The RPMS system is
subject to monitoring; therefore, no expectation of privacy shall be assumed.
Individuals found performing unauthorized activities are subject to disciplinary action
including criminal prosecution.

All users (Contractors and IHS Employees) of RPMS will be provided a copy of the
Rules of Behavior (RoB) and must acknowledge that they have received and read
them prior to being granted access to a RPMS system, in accordance IHS policy.

e For a listing of general ROB for all users, see the most recent edition of IHS
General User Security Handbook (SOP 06-11a).

e For a listing of system administrators/managers rules, see the most recent edition
of the IHS Technical and Managerial Handbook (SOP 06-11b).

Both documents are available at this IHS Web site: http://security.ihs.gov/.

The ROB listed in the following sections are specific to RPMS.

A.l All RPMS Users

In addition to these rules, each application may include additional RoBs that may be
defined within the documentation of that application (e.g., Dental, Pharmacy).

A.l1.1  Access
RPMS users shall
e Only use data for which you have been granted authorization.

e Only give information to personnel who have access authority and have a
need to know.

e Always verify a caller’s identification and job purpose with your supervisor or
the entity provided as employer before providing any type of information
system access, sensitive information, or nonpublic agency information.

e Be aware that personal use of information resources is authorized on a limited
basis within the provisions Indian Health Manual Part 8, “Information
Resources Management,” Chapter 6, “Limited Personal Use of Information
Technology Resources.”
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RPMS users shall not

Retrieve information for someone who does not have authority to access the
information.

Access, research, or change any user account, file, directory, table, or record
not required to perform their official duties.

Store sensitive files on a PC hard drive, or portable devices or media, if access
to the PC or files cannot be physically or technically limited.

Exceed their authorized access limits in RPMS by changing information or
searching databases beyond the responsibilities of their jobs or by divulging
information to anyone not authorized to know that information.

A.1.2 Information Accessibility

RPMS shall restrict access to information based on the type and identity of the user.
However, regardless of the type of user, access shall be restricted to the minimum
level necessary to perform the job.

RPMS users shall

Access only those documents they created and those other documents to
which they have a valid need-to-know and to which they have specifically
granted access through an RPMS application based on their menus (job roles),
keys, and FileMan access codes. Some users may be afforded additional
privileges based on the functions they perform, such as system administrator
or application administrator.

Acquire a written preauthorization in accordance with IHS policies and
procedures prior to interconnection to or transferring data from RPMS.

A.1.3  Accountability
RPMS users shall

Behave in an ethical, technically proficient, informed, and trustworthy
manner.

Log out of the system whenever they leave the vicinity of their personal
computers (PCs).

Be alert to threats and vulnerabilities in the security of the system.

Report all security incidents to their local Information System Security Officer
(1ISSO)

Differentiate tasks and functions to ensure that no one person has sole access
to or control over important resources.
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e Protect all sensitive data entrusted to them as part of their government
employment.

e Abide by all Department and Agency policies and procedures and guidelines
related to ethics, conduct, behavior, and information technology (1T)
information processes.

A.1.4  Confidentiality
RPMS users shall

e Be aware of the sensitivity of electronic and hard copy information, and
protect it accordingly.

e Store hard copy reports/storage media containing confidential information in a
locked room or cabinet.

e Erase sensitive data on storage media prior to reusing or disposing of the
media.

e Protect all RPMS terminals from public viewing at all times.

e Abide by all Health Insurance Portability and Accountability Act (HIPAA)
regulations to ensure patient confidentiality.

RPMS users shall not

e Allow confidential information to remain on the PC screen when someone
who is not authorized to that data is in the vicinity.

e Store sensitive files on a portable device or media without encrypting.

A.1l.5 Integrity
RPMS users shall
e Protect their systems against viruses and similar malicious programs.
e Observe all software license agreements.

e Follow industry standard procedures for maintaining and managing RPMS
hardware, operating system software, application software, and/or database
software and database tables.

e Comply with all copyright regulations and license agreements associated with
RPMS software.

RPMS users shall not
e Violate federal copyright laws.

e Install or use unauthorized software within the system libraries or folders.

Addendum to the User Manual Rules of Behavior
February 2017

46



IHS Emergency Department Dashboard (BEDD) Version 2.0 Patch 1

e Use freeware, shareware, or public domain software on/with the system
without their manager’s written permission and without scanning it for viruses
first.

A.1.6 System Logon
RPMS users shall
e Have a unique User Identification/Account name and password.

e Be granted access based on authenticating the account name and password
entered.

e Be locked out of an account after five successive failed login attempts within
a specified time period (e.g., one hour).

A.1.7 Passwords
RPMS users shall
e Change passwords a minimum of every 90 days.
e Create passwords with a minimum of eight characters.

e |f the system allows, use a combination of alpha-numeric characters for
passwords, with at least one uppercase letter, one lower case letter, and one
number. It is recommended, if possible, that a special character also be used in
the password.

e Change vendor-supplied passwords immediately.

e Protect passwords by committing them to memory or store them in a safe
place (do not store passwords in login scripts or batch files).

e Change passwords immediately if password has been seen, guessed, or
otherwise compromised, and report the compromise or suspected compromise
to their 1SSO.

e Keep user identifications (IDs) and passwords confidential.
RPMS users shall not
e Use common words found in any dictionary as a password.

e Use obvious readable passwords or passwords that incorporate personal data
elements (e.g., user’s name, date of birth, address, telephone number, or social
security number; names of children or spouses; favorite band, sports team, or
automobile; or other personal attributes).

e Share passwords/IDs with anyone or accept the use of another’s password/ID,
even if offered.
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e Reuse passwords. A new password must contain no more than five characters
per eight characters from the previous password.

e Post passwords.

e Keep a password list in an obvious place, such as under keyboards, in desk
drawers, or in any other location where it might be disclosed.

e Give a password out over the phone.

A.1.8 Backups
RPMS users shall
e Plan for contingencies such as physical disasters, loss of processing, and
disclosure of information by preparing alternate work strategies and system
recovery mechanisms.
e Make backups of systems and files on a regular, defined basis.
e If possible, store backups away from the system in a secure environment.
A.1.9 Reporting
RPMS users shall
e Contact and inform their ISSO that they have identified an IT security incident
and begin the reporting process by providing an IT Incident Reporting Form
regarding this incident.
e Report security incidents as detailed in the IHS Incident Handling Guide (SOP
05-03).
RPMS users shall not
e Assume that someone else has already reported an incident. The risk of an
incident going unreported far outweighs the possibility that an incident gets
reported more than once.
A.1.10 Session Timeouts
RPMS system implements system-based timeouts that back users out of a prompt
after no more than 5 minutes of inactivity.
RPMS users shall
e Utilize a screen saver with password protection set to suspend operations at no
greater than 10 minutes of inactivity. This will prevent inappropriate access
and viewing of any material displayed on the screen after some period of
inactivity.
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A.l1.11

A.1.12

A.1.13

Hardware
RPMS users shall

e Avoid placing system equipment near obvious environmental hazards (e.g.,
water pipes).

e Keep an inventory of all system equipment.
e Keep records of maintenance/repairs performed on system equipment.
RPMS users shall not

e Eat or drink near system equipment.

Awareness
RPMS users shall

e Participate in organization-wide security training as required.

e Read and adhere to security information pertaining to system hardware and

software.

e Take the annual information security awareness.

e Read all applicable RPMS manuals for the applications used in their jobs.
Remote Access

Each subscriber organization establishes its own policies for determining which
employees may work at home or in other remote workplace locations. Any remote
work arrangement should include policies that

e Are inwriting.

e Provide authentication of the remote user through the use of ID and password
or other acceptable technical means.

e Outline the work requirements and the security safeguards and procedures the
employee is expected to follow.

e Ensure adequate storage of files, removal, and nonrecovery of temporary files
created in processing sensitive data, virus protection, and intrusion detection,
and provide physical security for government equipment and sensitive data.

e Establish mechanisms to back up data created and/or stored at alternate work
locations.
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Remote RPMS users shall

e Remotely access RPMS through a virtual private network (VPN) whenever
possible. Use of direct dial in access must be justified and approved in writing
and its use secured in accordance with industry best practices or government
procedures.

Remote RPMS users shall not

e Disable any encryption established for network, internet, and Web browser
communications.

A.2 RPMS Developers
RPMS developers shall

e Always be mindful of protecting the confidentiality, availability, and integrity
of RPMS when writing or revising code.

e Always follow the IHS RPMS Programming Standards and Conventions
(SAC) when developing for RPMS.

e Only access information or code within the namespaces for which they have
been assigned as part of their duties.

e Remember that all RPMS code is the property of the U.S. Government, not
the developer.

e Not access live production systems without obtaining appropriate written
access, and shall only retain that access for the shortest period possible to
accomplish the task that requires the access.

e Observe separation of duties policies and procedures to the fullest extent
possible.

e Document or comment all changes to any RPMS software at the time the
change or update is made. Documentation shall include the programmer’s
initials, date of change, and reason for the change.

e Use checksums or other integrity mechanism when releasing their certified
applications to assure the integrity of the routines within their RPMS
applications.

e Follow industry best standards for systems they are assigned to develop or
maintain, and abide by all Department and Agency policies and procedures.

e Document and implement security processes whenever available.
RPMS developers shall not

e Write any code that adversely impacts RPMS, such as backdoor access,
“Easter eggs,” time bombs, or any other malicious code or make inappropriate
comments within the code, manuals, or help frames.
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Grant any user or system administrator access to RPMS unless proper
documentation is provided.

Release any sensitive agency or patient information.

A.3 Privileged Users

Personnel who have significant access to processes and data in RPMS, such as,
system security administrators, systems administrators, and database administrators,
have added responsibilities to ensure the secure operation of RPMS.

Privileged RPMS users shall

Verify that any user requesting access to any RPMS system has completed the
appropriate access request forms.

Ensure that government personnel and contractor personnel understand and
comply with license requirements. End users, supervisors, and functional
managers are ultimately responsible for this compliance.

Advise the system owner on matters concerning information technology
security.

Assist the system owner in developing security plans, risk assessments, and
supporting documentation for the certification and accreditation process.

Ensure that any changes to RPMS that affect contingency and disaster
recovery plans are conveyed to the person responsible for maintaining
continuity of operations plans.

Ensure that adequate physical and administrative safeguards are operational
within their areas of responsibility and that access to information and data is
restricted to authorized personnel on a need-to-know basis.

Verify that users have received appropriate security training before allowing
access to RPMS.

Implement applicable security access procedures and mechanisms, incorporate
appropriate levels of system auditing, and review audit logs.

Document and investigate known or suspected security incidents or violations
and report them to the ISSO, Chief Information Security Officer (CISO), and
systems owner.

Protect the supervisor, superuser, or system administrator passwords.

Avoid instances where the same individual has responsibility for several
functions (i.e., transaction entry and transaction approval).

Watch for unscheduled, unusual, and unauthorized programs.
Help train system users on the appropriate use and security of the system.
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Establish protective controls to ensure the accountability, integrity,
confidentiality, and availability of the system.

Replace passwords when a compromise is suspected. Delete user accounts as
quickly as possible from the time that the user is no longer authorized system.
Passwords forgotten by their owner should be replaced, not reissued.

Terminate user accounts when a user transfers or has been terminated. If the
user has authority to grant authorizations to others, review these other
authorizations. Retrieve any devices used to gain access to the system or
equipment. Cancel logon IDs and passwords, and delete or reassign related
active and backup files.

Use a suspend program to prevent an unauthorized user from logging on with
the current user's ID if the system is left on and unattended.

Verify the identity of the user when resetting passwords. This can be done
either in person or having the user answer a question that can be compared to
one in the administrator’s database.

Shall follow industry best standards for systems they are assigned to, and
abide by all Department and Agency policies and procedures.

Privileged RPMS users shall not

Access any files, records, systems, etc., that are not explicitly needed to
perform their duties

Grant any user or system administrator access to RPMS unless proper
documentation is provided.

Release any sensitive agency or patient information.
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Glossary

Emergency Room System

Refers to the RPMS ERS application (in the AMER namespace). The EDD is
integrated with the ERS application so information gets transferred back and
forth between the two applications.

RPMS Patient Care Component

Refers to functions within RPMS as a clinical data repository, storing visit-
related data about a patient.
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Acronym List

Acronym Term Definition

AG Patient Registration

CISO Chief Information Security Officer

DOB Date of Birth

ED Emergency Department

EDD IHS Emergency Department Dashboard

EHR Electronic Health Record

ERS Emergency Room System

HHS Health and Human Services

HIPAA Health Insurance Portability and Accountability Act

ICD International Classification of Diseases

ID Identification

IHS Indian Health Service

ISSO Information System Security Officer

IT Information Technology

PC Personal Computer

PCC Patient Care Component

Pl Personally Identifiable Information

RoB Rules of Behavior

RPMS Resource and Patient Management System

SAC Standards and Conventions

SOP Standard Operating Procedure

VPN Virtual Private Network
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Contact Information

If you have any questions or comments regarding this distribution, please contact the
OIT Help Desk (IHS).

Phone: (888) 830-7280 (toll free)
Web:  http://www.ihs.gov/helpdesk/

Email: support@ihs.gov
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