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Preface

The purpose of this manual is to provide the user with the information required to use
the Indian Health Service (IHS) Emergency Department Dashboard (EDD).
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1.0 Introduction

The EDD is a tool that electronically enables facilities to run and manage their
emergency and or urgent care clinics. It is dependent on the Resource and Patient
Management System (RPMS) Emergency Room System (ERS) in the AMER
namespace. EDD was built on the ERS foundation to enhance patient flow and
provider communication.

EDD can be set up to operate as a standalone icon on the staff computer or can be
accessed from within the RPMS Electronic Health Record (EHR) application.

EDD gets its data and updates from one of four ways: ERS, Dashboard Edit, EHR
data, or a combination of all three.
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2.0

System Navigation

This section outlines a typical workflow for using the EDD. Be advised that some of
these steps may be different for a given site.

1. Admit a patient via the BEDD IN option in the EDD or the RPMS AMER
ADMISSION option, which will register the patient on the dashboard (in the
Check-In section).

2. Triage the patient, which moves the patient into the Triaged section of the
dashboard.

3. Enter chief complaint information.

4. Assign the patient to a room.

5. Update various informational visit screens.
Update injury information.

Update general visit information.

Update emergency department (ED) consult information.

A A

Update procedure information.
10. Update diagnosis information.
11. Remove from room.

12. Discharge.

13. Run dashboard reports.

2.1 Admitting the Patient to the EDD
A patient can be admitted to the EDD using the existing AMER ADMISSION
option in RPMS or by using the BEDD IN option in the EDD. The following sections
describe these steps in further detail.

21.1  Admit Patient via AMER
In order to display a patient in the EDD, the patient must first be admitted to the ED.
One option to do this is by utilizing the AMER ADMISSION menu option in RPMS
as shown in Figure 2-1.
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Select COPTICN NAME: AMER ADMISSION Admit to Emergency Room
ER SYSTEM Ver 3.0: ADMISSICON TO EMERGENCY ROOM ~ = back up AN = guit
Cuestions preceded by a '*' are MANDATORY. Enter '??' to see choices.

B T T Y

Enter the patisnt's NAME or LOCAT CHART NUMEER: DEMO, PATTENT ONE
<A M 01-01-1980 602010180CFP TST 123412

B T T Y

*Date and time of admission to ER: MNOW// (UG 03, 2017@12:21)
No Pending Appointments

e o e 2 o o e o o 8 o o P A e o P L A i o A8 P P 2 s 4 5 P o A e o P 28 A
*Presenting complaint: Testing ED Dashboard

P o o P P P P P P P P P P P P Pt o P P Pt Pt o o P P o o o P P o o i P o P o o P P P P g P P By P P P P P P P P P P P P o P P P o o P P P o o P P o o o P P P g P

e e e el e e e e e o e el e e e el e el e e e e e e ol e el o e e e il o e e ke o e e e sl e e sl e e el o e e el e e e il

Date of Last Registration Update: RUG 03, 2017

Additional Registration Informaticn:
B L e e b kR R U S Rt P PR PR

Want to Edit this Registration Record? No//

P o P P P P P P P B o P P P B P T Por P P P P P P P P Pt P P P P P o P P P o o P P B P P P P o P P P o P P P P P P P P o P P Po P o P P P P P P P o o P P P i o P

*Visit type: UNSCHEDULED//

P o P P P P P P P B o P P P B P T Por P P P P P P P P Pt P P P P P o P P P o o P P B P P P P o P P P o P P P P P P P P o P P Po P o P P P P P P P o o P P P i o P

*Was this patient transferred from another facility? NO//

T T P e P T P e Pt P i P e Tt o o T Pt Tt o P T T T e T Tt o e T T T i e ™ g P g P P P P Pt T P P Pt Tt o P i Tt T T ot T e e e ot T e e P

*Mode of transport te the ER: PRIVATE VEHICLE/WATLK IN//
Enter number of labels to print: (0-50): 4// 0O

Do you want to PRINT a routing slip? ¥ES// n NoO
Setting data for Dashboard...

ER admission data collection is now complete. Thank you.

Figure 2-1: Sample AMER Admission

Please note that the information displayed above could differ across sites based upon
the BEDD Print Med Rec Worksheet, Print Patient Routing Sheet and Print Arm
Band site-setup options that are described in Section 4.3.1.

After completing the AMER Admission process, the patient displays in the EDD in
the Check-In section as indicated in Figure 2-2.
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‘.' Emmergency Departient |racking Boand - Isteenet Daploeer
- '1« -"'I *1 ) Emengency Depatment Fra... v.|

Lastupdate: Aug 03,2017@12:27:09 BEDDIN |  Di | | LogOut| ResumeRefresh |

M@m wrg| m Lﬁvs ng [Rooms[Wt g"m w:g| HIW_-.M w:g|
|l
Chu.k Iu Iage  Room Management Pending Documentation
ng]  Ch hﬂmtgmd«] I DOB (age) |[Chart]|  Presenting Clinic Jfinfo Actions Reg)
123412 Testing ED [EMERGENCY OTrg Page ORm Page OObsv O |f.. |
i MEDICINE | Irrerpt

Room Management

[Waiting[Room] Fﬁﬁammw@_ﬂmaan’mdlﬁmrmm o] Acti
Pending Documentation Check-In Triage  Room Management

[Waiting]Trg]TimPatient zender)[DOB (age)|ChartChief ComplaingOrder Activity|[Clinie|NursefinfoAction|Reg]

Figure 2-2: Patient Check-In status

21.2  Admit Patient via BEDD IN
A second method used to admit a patient to the EDD that is the BEDD IN option.

Note: Unlike AMER, the short admit through the EDD BEDD IN
button has limited functionality. For example, it does not
display patient flags. With the release of BEDD v2.0 Patch
4 though, sites can now print wristbands directly from
BEDD instead of having to print from the RPMS PPW
option.

This new option is accessible from the main EDD display as shown in Figure 2-3.

(s t mergency Department Tracking Board - Dnfermet Eaglones = —— !I
o2 D w| o5 0 Emergency Departement Tra_ nl_'

Last update: A-goamv@u::?:ul aennm|| Di { | LogOut| Resume Refresh |

[Check-In W MI [m” (WiglAve Wigl[ [IRoomsWigl| ~ Accessing the new Admit
' Patient to Dashboard feature

Check-In Triage  Room Management M

ﬁ CheckIn Paticnt (gender) || DOB (age) |[Chart] _ Presenting Clinic Actiens

08032017 DEMO. PATIENT ONE ﬂ_a? |||: 3412] Testing ED EMERGENCY | [OTre Page ORmPage OObsv O  [f,.
12:21 G YRS) ashboard IMEDICINE TrzRpt

Triage Check-In Room Management Pending Documentation

[Waiting| Trg|Time]Patient (gender)[DOB (age)|[Chart[Chief ComplaingOrder Activi M-M

Room Management Check-In Triage  Pending Documentation

[Waiting|Room|[Trgl[Patient (gender)|[DOB (age))[Chart[Chief ComplaindOrder Activity|Clinic Nurse|[Infof[Actions [Reg)

Pending Documentation Check-In  Triage  Room Management

[Waiting|Trg|Timd[Patient (zender)[DOB (agoChar{[Chicf Complaind[Order Activity|Cliniq Nursdiafa ActiondReg]

Figure 2-3: The BEDD IN button
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Click the BEDD IN button on the main EDD window to display the Admit Patient
to Dashboard screen as shown in Figure 2-4.

BE00Adm O « G | 3 80O Agemat

Figure 2-4: Sample Admit Patient to Dashboard display

Note that the choice of available print options at the bottom is controlled by the EDD
setup definition for the site (as explained in Section 4.3.1).

Admitting a patient to the EDD follows a process similar to the AMER ADMISSION
process. Upon entering the Admit Patient to Dashboard screen, the user is prompted
to look up the desired patient in the Patient Lookup field as shown in Figure 2-5.
Patients can be located by entering their ‘Last name,First name’, their DOB, the first
letter of their last name followed by the last four digits of their SSN, or their HRN.
After entering the desired information, either click the Search button to perform the
lookup or press the Tab key to perform the lookup and jump directly to the Select
Patient listing.
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Selecting the patient to admit or edit

SaveEdit

| I :
<

V
]
a
|
o
o
[

Figure 2-5: Selecting a patient to admit or edit

Once the lookup has been performed and the focus is on the Select Patient field,
either click the drop-down button to display the list of results or press and hold the
Alt key and then press the down arrow key to access the list of results using only the
keyboard. The list of results will display as shown in Figure 2-6.

User Manual System Navigation
September 2019



IHS Emergency Department Dashboard (BEDD) Version 2.0 Patch 4

= —_————————————————— — -y

)

G

Figure 2-6: Patient Lookup search results

Use the down arrow and up arrow keys or the mouse to select a patient. If the patient
is already admitted to the EDD, a screen (see Figure 2-7) will display asking whether
the user would like to edit the existing patient visit. Select OK to load the information
already entered for the visit and allow it to be changed.
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Save/Close Save/Edit

II

‘Q This patient is currently admitted to the ER. Do you want to edit
his/her admission data?

0K | l Cancel

il

|

Save/Close Save/Edit

Figure 2-7: Existing ED visit message

If a new patient/visit is selected, the screen will become enabled for data entry.
Several fields (Visit Type, Clinic Type, Transfer from another facility, Mode of
transport to the ER) will be populated with default information. The print options
will be enabled and populated as defined in Section 4.3.1. See Figure 2-8 for a sample
screenshot of the initial admission information. In order to save the patient admission
record, some fields (Admission Date/Time, Visit Type, Clinic Type, Presenting
Complaint and Transfer from another facility) must be populated.
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DEMO FATIENT TWO (M) - DOB. N HAN: 456

UNSCHEDULED W EMERGENCY MEDICINE v

PRIVATE VEHICLE/WALK IN W

BN W ] I| I

Cancel

=

I
[
]
=M
M
[1

Figure 2-8: Default admission screen

The Admit Patient to Dashboard screen restricts data entry much like the AMER
ADMISSION option does. Certain fields will only be editable if specific information
is entered in other fields on the form. For example:

1. If the Transfer from another facility field is set to No, the Transferred from,
Mode of transport to the ER, and Medical attendant present during transfer
fields will be disabled. The Mode of transport to the ER field in the Means of
Arrival section, however, will be enabled.

2. If the Transfer from another facility field is set to Yes, the Transferred from,
Mode of transport to the ER, and Medical attendant present during transfer
fields will be enabled. In this situation, the Mode of transport to the ER field in
the Means of Arrival section will be disabled.

3. If the Mode of transport to the ER field in the Means of Arrival section is
enabled, and the user makes a selection in the field that contains the word
‘AMBULANCE’ (all upper case) then the Ambulance Number, HRCN/Billing
Number, and Ambulance Company fields will be enabled. Otherwise, the fields
will remain disabled.

The BEDD IN feature provides users the ability to print various documents relating
to the patient admission. If the selected patient is already admitted to the ED, the print
options will initially be unselected. To reprint, select the check box next to the desired
document.
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All documents that are checked for printing will print (the specified number of
copies) to the selected printer for each document.

Upon completing data entry, the user can click the Save/Close button to save the
admission information and return to the main dashboard or they can click the
Save/Edit button to save the admission information and get transferred to the patient
edit screen. Clicking Cancel will return the user to the main dashboard without

saving any changed.

2.2 Triage Patient and Triage Actions

Once the patient is admitted, triage information can be added before or after assigning
the patient to a room. By clicking on the patient’s name in the Patient (gender)
column indicated in Figure 2-9, the user is taken to the Patient Edit screen as shown

in Figure 2-10.

Last update: Jul 08, 2019@11:22:07 | BEDD IN | | Discharges | | Manager | | Log Qut

Ch eck-ln”th |A\-g th| I ITriaged][A\'g thl I [Roomsl W_tg]lArg th]_ Pendl E“A\'g th]_"

2 1184 Jso2 | Ll U 1 | Ll 1
Check-In Triage Room Management Pending Documentation
|Wairing" Check-In || Patient (gender) " DOB (age) ” Chart ]| Presenting ]

11/27/15 (3 YRS)|[000123]ftesting |[ves]

07/08/2012 01:00|DEMO, PATIENT ONE (F)
18/14 (4 YRS)|[000456]TESTING ED DASHBOARD|Yes |

|562 IO‘J’I&SJQO]Q 02:0¢( DEMO, PATIENT TWO (M)

Triage Checkln  Room Management ——Pendige Documentation
|[Waiting|Trg| Time| Patient (gender) [DOB (age) Chart|Chief Complain Click here to edit the patient
RODITI. Management Check-In Triage Pending Documentation
||Wairing||Room||Trg||Patient (gender)| DOB (age)| Chart] Chief Complaint| Order Activity|[Reg|

Pending Documentation Check-In Triage  Room Management

|Wairing||T|'g||Tlme||Patiem (gender]”DOB (age) |Chart||Chlef Complnlnt”Order Atri\'it_\'"Reg"
ge

Figure 2-9: Click to select the patient to edit
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- -
Patient Edit
Discharge | | LWOBS/DNA | ‘ Save/Close ‘ | Cancel |

Patient Information Admission Information Injury Information Room Information Visit Information
Patient (Gender) [DEMO,PATIENT TWO (M) DOB (Age) [10/18/14 (4 YRS) Chart (000456
Allergies | No Allergy Assessment PCP

Admission Information Patient Information Injury Information Room Information Visit Information
Check-In Presenting Complaint

07/08/2019 02:00 ESTING ED DASHBOARD

*Clinic Type

| EMERGENCY MEDICINE |

*Tnitial Acuity *Triaged *Triage Nurse

\ v| | v| | Add/Edit Chief Complaint

Injury Information Patient Information Admission Information Room Information Visit Information
Was this visit caused by an injury? ONo O Yes| Add Injury Information ‘
| Discharge | | LWOBS/DNA | ‘ Save/Close ‘ | Cancel

Figure 2-10: Patient Edit screen

Triage information is entered into the Admission Information section of the Patient
Edit screen which includes Presenting Complaint, Initial Acuity, Triaged
Date/Time, Triage Nurse, Clinic Type and Chief Complaint as indicated in Figure
2-11. To enter or edit Chief Complaint information, click on the Add/Edit Chief
Complaint button. You will be prompted to save existing information and then the
page shown in Figure 2-12. After the information is entered and saved and the screen
has returned to the edit screen, click the Save/Close button to return to the main
dashboard display. The patient will then be moved to the Triaged section of the EDD
as indicated in Figure 2-13.
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Patient Edit

Discharge | | LWOBS/DNA | | Save/Close i | Cancel |

Patient Information Admission Information Injury Information Room Information Visit Information

M fr b - o |
Patient (Gender) 105510,9&115# g — . Chart [000456

|
Allergies I No Allergy Assessmd Any changes will be automatically saved when transferring to a PCP I
[ * new page
Admission Information 1 tion Visit Information
OK Cancel r

Check-In PrEsenmng COmpIamT

07/08/2019 02:00 TESTING ED DASHBOARD

*Clinic Type

EMERGENCY MEDICINE |

*Initial Acuity *Triaged *Triage Nurse

5 - ROUTINE v| 07/08/2019 03:00 I | | Add/Edit Chief Complaint |

Figure 2-11: Admission Information (Triage) and pop-up after clicking Add/Edit Chief Complaint button

ED Chief Complaint

Patient (Gender) [DEMO,PATIENT TWO (M) DOB (Age) [10/18/14 (4 YRS) Chart [000456 Close

(Complaine |[Modifiea |Modified By |

Enter a new Chief Complaint or select an existing Complaint to edit or delete
*Note - vou can only edit your own Complaints

‘ Save/Close ‘ | Save | | Delete | ‘ Close

Figure 2-12: Chief Complaint screen
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Last update: Jul 08, 2019@12:10:06 I BEDD IN ] I Discharges | | Manager ] I Log Out |

Check-In|Wtg ||A\'g th Triaged”th Avg Wrg Rooms| WlﬁLA\'g Wté Pend"WrﬂA\'g Wig]
i

1 670 [sro | |1 550 [[sso ] I
Check-In Triage Room Management Pending Documentation
||Walrl.n£| Check-In || Patient (gender) DOB (age) Chart "Presentl.ngJ[ Actions ”Reg
[670 " Jlo7/08/2019 01:00[DEMO. PATIENT ONE (5)|[11/27/15 (3 YRS)|000123ftesting || O Tra Page ORm Page O0bsv O TreRpt][ves|
Triage Check-In Room Management Pending Documentation
| |[Waiting|| Trg) Time| Patient (gender’ DOB (age Chart Chief Complaint Order Activity Actions
505 o0 DIV, PATIENT TwO B[ 101314 ¢ S pootsdNewchistcomphintone || Drempoge  Obov JTrgves

1eck-In riage ending LJoCumentanon

||Wnlllng|Rnom|ITrg|Pstienl (gende r)||DOB (age)"C hlrt”Chiel' Cnmplainl"(}rder Acti\‘il_\‘”An:lions”Reg

Pcndiﬂg Documentation Check-In Triage Room Management
||Waltlng@|'l‘lme”l’atlent (gender)”DOB (age)”Charl"Chief Complnim"()rder Attl\'il}'"Actions“Reg

Figure 2-13: Patient moved to Triaged section

If the Auto Note box is checked in the setup definition (as documented in

Section 4.3.1.9), actions can also be performed such as Room Page, Observation,
and Triage Report for the patient listed in the Triage section as indicated in Figure
2-14.

Last update: Jul 08, 2019@12:10:06 l BEDD IN ] l Discharges | | Manager ] l Log Out |

Check-In|[Wig |[Ave Wigl[|[Triaged][Wig [Ave Wig|[ |[Rooms|Wtg|[Ave Wig][ |[Pend|[Wig|Ave Wig
1 670 670 L1 |sso sso | bl ] ]
Check-In Triage Room Management Pending Documentation

||Wait1ng| Check-In || Patient (gender) DOB (age) Chart ||Presentlng| Actions ”Reg
[s70 " Jo7/08/2019 01:00|DEMO. PATIENT ONE (9)[11/27/15 (3 YRS)[[000123]testing ][O Trg Page ORm Page O Obsv O TrgRpt[ves|

Triage Check-In Room Management Pending Documentation

M“@IE“ Patient (gender) " DOB (age) || Chart H Chief Complaint HOrder Activi _I | Actions | ; eg
550 |5 ][03:00[DEMO, PATIENT TWO (M)][10/18/14 (4 YRS)[[000456] New chief complaint one || [ORm Page CObsv O TrgRpt[Yes]
Room Management Check-In Triage  Pending Documentation I

||Wnlllng|Rnom|ITrg|Pstienl (gende r)||DOB (age)"C hart||CI1iel' Cnmplainl"ﬂrder Acti\‘il_\‘”An:lions”Rtg

Pending Documentation Check-In Triage  Room Management

||Waltmg|y|'l‘lme”l’atlent (gender)”DOB (nge)”Charl”Chlef Complnim"()rder Attl\'tly"Actions“Regj

Figure 2-14: Auto Note Actions

Checking the various actions will auto-populate the notes section in the Info column.
See Figure 2-15 and Figure 2-16 for the results of checking the Rm Page action
multiple times.
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E S I 000 O+ & | (@ Emergency Department Tra.. %
Last update: Jul 08, 2019@12:10:53 | BEDD IN | [ Discharges | | Manager | | Log Out |

Check-In|Wig |[Avg Wig|[ | Triaged||Witg [Ave Wig[ [R Wig|[Avg Wig|[ | Pend|Wtg] Ave th"
1 670 [[670 1 550 550 | | 0T ]

Check-In Triage Room Management Pending Documentation

||Wallin§][ Check-In ” Patient (gender) DOB (age) Chart”l’resentlng” Actions ”Reg!
[670  Jo7/08/2019 01:00[DEMO. PATIENT ONE (E)[11/27/15 (3 YRS)[000123ftesting || O Trg Page ©Rm Page O Obsv O TrgRpt|[Yes]

Triage Check-In Room Management Pending Documentation

Waiting| Trg] Time]| Patient (gender) DOB (age) | Chart|[  Chief Complaint  |[Order Activity Actions |Reg|

550 |[5_]j03:00/[DEMO. PATIENT TWO (M)[[10/18/14 (4 YRS)][000456][New chief complaint one ©Rm Page ) Obsv _ TrgRpi] Ves|

Room Management p .‘ - * - i Dot =]
[Waiting|Room|[Trg|[Patient (gender)[ DA - :
Pcnding Documcn[alion . Message Added: Paged for Room on Jul 08, 2019 12:14:13 by
'_!*_ I
[Waiting| Trg|[Time|[Patient (gender)| DOl

[ ]

\

Figure 2-15: A pop-up displays after the user clicks the Rm Page button confirming added message

~ — -

- [T
m £ I 00> O - O | & tmergency Department Tra. x ||
G

Last update: Jul 08, 2019@12:16:13 | BEDD IN D | [ manager | [ LogoOut

(Check-In|[Wig |[Avg Wig) | Triaged|Wig |Avg \l’tg R Wig||Ave Wig| | Pend||Wig|Avg Wig|
1 676 [676 f 556 556 | |

Check-In Triage Room Management Pending Documentation
(Waiting]  Check-In | Patient (gender) | DOR (age) | Chart|Presenting|Info] Actions | Reg]
[676  Jo7/08/2019 01:00{ DEMO, PATIENT ONE (FJ[11/27/15 (3 YRS)[000123]testing || || O Tre Page ORam Page OObsv O TreRpt|Yes|

Triage Check-In Room Management Pending Doc ion

Waiting Trg Time| Patient (gender) | DOB (age) | Chart | Chief Complaint ‘3:::‘ Info “ Actions Regl

P, 10/18/14 (3 ew chief for Room on Jul 08, 2019 12:14:13 by I Pagcd for (| Rm Page i
= L’ }’aﬂﬁm VRS) int one | R o 2 05,2015 12 4.5< -, E——— @m Otgrbt "
Room Management Check-ln ~ Trisge  Pending Documentation
[Waiting Room|Trg Patient (zender)|DOB (age) Chart[Chief Complaint| Order Activity)Info Actions|Reg]
Pending Documentation Check-In Triage  Room Managemen
||\hltlns|Trg]TlmoHl’nlfnl (.gfiﬁu;]]_[];l)ll (agei}’(“hl r||[(‘ hl.el.(.'.olnph.l.a_l_‘_:-l;fh:der Arll\ln||hrofAttInns]-Reg|

Figure 2-16: Room Page note displays in the Info section

Checking the Obsv button will post a note stating that the patient was observed as
shown in Figure 2-17. The action will result in an entry getting placed in the Info box

as shown in Figure 2-18.
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o -
/Iw=- =

Last update: Jul 08, 2019@12:17:11 | BEDDIN | | Discharges | | Manager | [ Log Out |

p PO~ G @ emergency Department Tra. ¥

Check-Tn|Wig A\EWIQ rIriaged Wig |Ave ngj |[Rooms \Vtg]LA\'g \Vtg |!Pend Wlﬁ[}&\g Wlﬂ
1 677 77 LI 557 557 L Il 1L I

Check-In Trisge  Room Management Pending Documentation

Waiting Check-In Patient (gender) DOE (age) Chart |Presenting| Info) Actions Reﬁ
677 07/08/2019 01:000 DEMO, PATIENT ONE (FJf{11/27/15 (3 YRS)(000123testing —| O Trg Page O Rm Page O Obsv O TreRpt Ye;|

Ti’iagc Check-In Room M Pending Documentation
Order

Activity

Info Actions Reg

aged for Room on Jul 08, 2019 12:14:13 by NN Pagcd for | Rm Page @ es
= ) TrgRpt

Waiting l'rgl Time| Patient (gender) | DOB (age) | Chart | Chief Complaint

) PATIENT |10/18/14 (4 ew chief
557 5 (j03: YRS) 000456 laiat o

Message from webpage
R()Om Managen’[enl Check-In Triage Pending

”‘Waltln g] Rnom”‘l’rsJPatlent (sender)"DOB (age}"C‘hlrr”ChIef Cnmplllml i i Message Added: Pt Observed on Jul 08, 2019 121827 by
5 I

Pending Documentation Check-In Triage
||“'aiting]'l‘r§”’l'ime”l’:ﬂenl [gender}”DOB (age]l[ChlrlllC‘hiefComplainll|C

Lo |

Figure 2-17: Message shown when Obsv button is clicked

==l

— — - .
a-.\.ﬂ‘ﬂ_ - RS00.p £ = G| @ Emergency Department Tra

Last update: Jul 08, 2019@12:20:01 [ BEDDIN | [ Discharges | [ Manoger | [ LogOut

[[Check-In
I 650 Jsso L s60 |[s60

=
G

Ave Wig][ | [Triaged|[Wig [Ave “-'lg[llﬂwmt Wigl[Ave Wigl[][Pend|Wigfava Wigl[]
| B || U

( IILL’\ |'|'| Triage Room Management Pending Documentation

E\\lili.]gl Check-In ] Patient [Flﬂ!‘l‘) ] ] D(iii{lgrj Chart Prn;nll.ng]llnfn: Actions ||ﬁeg
llsso  Jo7/08/2019 01:00] DEMO, PATIENT ONE (F)11/727/15 (3 YRS)000123{ftesting || Trg Page O Ran Page OObsy O TreRpt]|Yes

Triagg_ Check-In Room Management Pending Document

[ Chief Order [ ]
;“uillu] r-:”l’lme | Patient (gender) DOB{!I']I Chart Complaiat Activity L Info Actions Reg

| : for Room on Jul 08, 2019 12:14:13 by IS P:g-d for Room on|[ | 7=
fs60 |.v Fﬂ@m ’“";"‘“‘I’m’wf{ et 00 ul 08, 2019 12:15:5S by SR Pt Observed on Jul 08, 2019 12:18:27 | | K™ P8¢~ v,

Room Management Check-In Triage  Pending Documeniurtor !
|[Waiting Room [Trg|Patient (gender)|DOB (age)| Chart [Chief Complaint|Order Activity] [Ialu]h:tlom}[liqﬂ

Pending Documentation Check-In Triage  Room Management

|[Waiting| Trg| Timd Patient (gender) DOB (age)|[Chart|Chief Complaint Order Activity| Info| Actions|Reg)

Figure 2-18: Info box after clicking the Obsv button

Checking the TrgRpt button will display a triage report for the patient as indicated in
Figure 2-19. Once the report is displayed, click the Return to ED Tracking Board
link on the upper left of the triage report.
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Return to ED Tracking Board

BEDD ED Triage Report

#*EALERT*** THIS PAPER CONTAINS HEALTH INFORMATION #**# ALERT *#%*

DEMO.PATIENT TWO
Chart Number: 456 - MALE - DOB: 10/18/2014

Patient Allergies: No Allergy Assessment

TRIAGELEVEL: 5
Chief Complaint:

Measurements:

Figure 2-19: Sample Triage Report

If the user checks the Rm Page or Obsv action, the General Information/Notes
section found on the patient edit page will also be populated with the actions taken.
See Figure 2-20 for a sample display.

General Information/Notes:

Paged for Room on Jul 08, 2019 12:14:13 by NN Paged for Room on
Jul 08, 2019 12:15:55 by I Pt Observed on Jul 08, 2019 12:18:27
by

Discharge ‘ \ LWOBS/DNA | | Save/Close ‘ ‘ Cancel

Figure 2-20: Actions recorded in the General Information/Notes section

2.3 Assign Patient to Room

To assign a patient to a room, go to the Edit Patient screen by clicking on the
patient’s name on the dashboard and enter the room assignment and Primary Nurse
information in the Room Information section, then press the Save/Close button as
indicated in Figure 2-21. The user is then returned to the main screen.
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Room Information Patient Information Admission Information Injury Information Visit Information
Primary Nurse | BILL EIGHT v|
Room Assignment ED-2 Date/Time Assigned |07/08/ 2019 15:17 (C)Remove from Room

Available Rooms

O ED-1 ® ED-2 O ED-3 O ED-4 O ED-5 O FT-6 O FT-7

Occupied Rooms

| Discharge | ‘ LWOBS/DNA ‘ | Save/Close | | Cancel

Figure 2-21: Assign patient to a room

The patient now displays in the Room Management section of the EDD as indicated
in Figure 2-22.

o 2 = O | () Emergency Department Tra KN WebTagp
Last update: Jul 08, 20196 15:20:32 BEDD IN Dischargas Manager Log Out

.-_!;Ciwrk ]nii

Wig [[Ave “_-:_..jﬂ'gr"r«.,.;a[»'\-{;]'|..“ N \\':gﬂ:Rmm{;:\\'l,;::}\\-; “'-'_gﬂ'jp,..d'i;'w:_sg;;\\ ~

L Jisso Jlsso jo LI

Check-In i nage Room Management I 101

.__\\"altlii:' Check-In Patlent (.sﬁllo'r} DOB (a.sm | ("'h'art|§'i’_rnr'n'li'|;s‘§_-l'nl'o§_- Actions HRegr,

860 107/08/2019 01:00{DEMO, PATIENT ONE (< i[11/27/15 (3 YRS)[000123testing | || O Trg Page O Rm Page O Obsv O TrRpt][Yes||

Triage Check-In Room Management Pending Documentation

_.:\\'altlng: _'Trn,:iTIme]:P'nlfnt imnd er)]:DOB (ngr]] :('Ilaﬂi:_'('hlr'l' ("olnplalul:{()rder Activ ll,\-i'_lu ro: '_.\ciiomi'_Regf

Room Management Check-In Triage Pending Documentation

- i 5 Chiel Order | T

Waiting Room Irg. .Pntl,ont (gender) ! DOB (age) .l' hart . Complaint Activiey I Info | Actions Rrg:
DEMO, e [Paged for Room on Jul 08, 2019 12:14:13 by I, P:¢cd for Room on||

o ED-2 |[s [PATIENT Two ||1/18/14 (4 flo00 56| New chief Jul 08, 2019 12:15:55 by I Pt Obscrved on Jul 08, 2019 12:18:27 | - Page \1-.!
M RS o by E— e |

Pending Nociunentation Checkals Trinie Boon AL

._\\'altlpu Trg i'rlmr]_l’nlknt lr,endrr)J.DOB (asr)] :('Iuﬂi Chiel (_'n_)lu_ plalnl_.is)tdﬂ_‘ Au_l.\-l.l,\- :Iu o 'f“li.om:_Ris;J

Figure 2-22: Patient moved to Room Management section

24 Update Additional ED Data

Various additional informational elements exist that can be entered and tracked via
the ED Dashboard. These include injury, general visit, consult, procedure and
diagnosis information.

Each of these elements is accessed by clicking on the patient name anywhere on the
EDD’s main screen, which takes the user to the Patient Edit screen.

Please note that a pop-up dialog, indicating that a Save will be performed, appears to
the user as they move between sections and add data to the various injury, general
visit, consult, and procedure and diagnosis sections.
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2.4.1 Injury Information

Indicate that the visit was caused by an injury by checking the Yes field in the Injury

Information section of the Patient Edit screen, and clicking the Add Injury

Information button (Figure 2-23). A pop-up will indicate that changes will be saved

when the user clicks OK to continue or Cancel. Click OK to display the Injury
Worksheet screen (Figure 2-24).

Injury Information

Was this visit caused by an injury? ~ No Y% Add Injury Information |]

Discharge | [ Save/Close Cancel

Figure 2-23: Injury Information section of Patient Edit screen

Injury Worksheet

Patient (Gender) DEMO,PATIENT TWO (M) DOB (Age) [10/18/14 (2 YRS) Chart 000456 Save Cance

Injury Information

* Town/village where injury occurred | | * Date and time of njury

Cause Lookup: | | * Causze: [No Code Selected - V|

* Setting | | Safety Used | %

Exact MVC Location |

Was this Work Related? CONo C Yes

Injury Details

At Fault Information
Please Collect the following Information (if applicable):

At Fault Party Name |

At Fault Party Address |

Driver Insurance Name
Driver Insurance Address |

Driver Insurance Policy Number

If at fault party is some other than the name of Insured,
Please list name and phone number where vou may be reached:

‘Worker's Compensation Information

Employer Name |

Employer Addrees |

Employer City, 3T Zip | Employer Phone
Save Canceal

Figure 2-24: Injury Worksheet screen
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24.2

Required data is indicated by fields identified with an asterisk (*), which include the
following:

e Town/village where injury occurred: This is a free-text field.

e Date and time of injury: This date and time must be prior to the admission date
and time.

e Cause: To enter a cause, type a search string in the Cause Lookup field and press
the tab key once. This will initiate an ICD10 lookup. Results will be returned in
the Cause box. Select the appropriate ICD10 code from the list of results.

e Setting: The setting in which the injury occurred. This is set of pre-populated
choices.

Visit Information

General visit information is entered in the Visit Information section of the Patient
Edit screen (Figure 2-25).

ED Consults
Procedures
*Diagnosis
Code Blue

Visit Information Patient Information Admission Information Injury Information Room Information

hiedical Screening Exam Time ED Provider | W)
Decision to Admit Time

* No Yes| ED Consult Information |

* No Yesl Procedure Information |

* No Yesl Diagnosis Information |

®No O Tes

| Discharge

| | LwossiONa | | SaveiClose |

Figure 2-25: Visit Information section of the Patient Edit screen

2.4.21 \Visit Information — Chief Complaint, Date/Time & Provider information
Chief Complaint (display only), Decision to Admit Time, Medical Screening Exam
Time and ED Provider information is entered here.

24.3 ED Consults
By clicking on the ED Consult Information button in Figure 2-25, the user can enter
consult information in the ED Consult Worksheet as indicated in Figure 2-26. The
user can enter multiple consults.
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ED Consult Worksheet
Patient (Gender) [DEMO,PATIENT TWO (M) DOB (Age) [10/18/14 (4 YRS) Chart 000456 Close
[[Consult Service [Consultant | [Date and Time Notified [[Date and Time Seen |

FConsultant Service: |

FConsultant: ]

[Date & Time notified: |

*Date & Time seen: ]

*Enter the letter "N in the date fields to auto-populate the current date and time
General Notes:
swe |[ peste ][ cose

Figure 2-26: ED Consult Worksheet screen

24.4 ED Procedures

By clicking on the Procedure Information button in Figure 2-25, the user can enter
procedure information in the ED Procedure Worksheet as seen in Figure 2-27.

Multiple procedures can be entered.

ED Procedure Worksheet
Patient (Gender) [DEMO,ER PATIENT (F) DOB (Age) [01/01/80 (36 YRS) Chart |549564 Close
||Procedure ||Staff ||Start Date & Time ||End Date & Time ||
||*Procedure: | v
||Staff for Procedure: | v
”Start Date & Time: | l:l
||End Date & Time: |

*Enter the letter "N in the date fields to auto-populate the current date and time

General Information/Notes:

| Save | | Delete | | Close

Figure 2-27: Procedure information

2.4.5 Diagnosis

By clicking on the Diagnosis Information button in Figure 2-25, the user can enter
diagnosis information in the ED Diagnosis Worksheet as shown in Figure 2-28. The

user can enter multiple diagnoses.
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Please note that a diagnosis is required. If no diagnosis entry is on file yet for the
visit, a ZZ.Z2.999 UNCODED DIAGNOSIS entry will be filled in. The narrative will
need to be filled in by the user and the entry will need to be saved.

To enter a diagnosis, type a string to search on in the column to the right of the
Search for Diagnosis label and press the tab key once. This will initiate an ICD10
lookup. Results will be returned in the dropdown box located below the Search for
Diagnosis label. Select the appropriate code from the list.

One entry (and only one entry) must be listed as a primary diagnosis.

. L
ED Diagnosis Worksheet
Patient (Gender) [DEMO,ER PATIENT (F) DOB (Age) [01/01/80 (36 YRS) Chart |549564 Close
||Code ||Diagnosis ||Diagn0sis Narrative ||Primary Diagnosis ||Injury Related ||
|[search for Diagnosis: [|zzz 999 | (]
Z77.999 - Uncoded diagnosis v
*Code: ZZZ.999
*Diagnosis: ||]Uncoded diagnosis
*Diagnosis Narrative: | |
*Primary Diagnosis: Yes v
Injury Related: No v
| Save/Close | | Save | | Delete | | Close

Figure 2-28: ED Diagnosis Worksheet screen

24.6  Additional Notes

Additional general notes can be added on the Patient Edit screen by entering free-

text notes in the General Information/Notes section (Figure 2-29) and clicking the
Save/Close button.

General Information/Notes:
Paged for Room on Aug 04, 2017 13:29:27 b MD DR; Paged for
Room on Aug 04, 2017 13:31:32 by RN; Additional information on
the patient entered here|

Discharge Save/Close Cancel

Figure 2-29: General Information/Notes section of the Patient Edit screen
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2.5 Remove Patient from Room

The user can elect to remove the patient from the room before actual discharge in
order to free up the room for another patient. This step is completely optional if the
patient is being discharged, as the patient will be removed from the room in the event
of performing the discharge step.

To remove the patient from a room, check the Remove from Room radio button in
the Room Information section of the Patient Edit screen and press the Save/Close
button as shown in Figure 2-30. The patient will then appear in the Pending
Documentation section of the dashboard as indicated in Figure 2-31.

[Room Information
Primary Nurse | V|
~
Room Assignment | Date/Time Assigned | ® Remove from Room
Available Rooms )
O MUPrep 2 O MUPrep 3 O MUPrep4 O MUPrep 5 O MUPrep 6
Occupied Rooms
MUPrep 1
f '’
Discharge | Save/Close | Cancel
\ >
Figure 2-30: Remove from Room and Save button
Lastupdate: Aug 04,2017@14:32:44  BEDDIN |  Discharges |  Manager |  Log Out |
Chetk]n"\ha J[Ave Wig] Trlngedj\\ tg] [Ave Wig] |Rooms]\nnj Ave Wig] Prnd| Wig|[Avg Wig| ‘
i [is71 st | I 1 L fo | |1
Check-In Triage Room Management Pending Documentation
‘Waiting] Check-In | Patient (gender) | DOB(age) | Chart|  Presenting | Clinie [ Info | Actions |Reg
1571 08032017 DEMO, PATIENT 01/01/80 (37 123412 Testing ED EMERGENCY [Pt Observed on Aug 04, 2017 13:44 by O Trg Page O Rm Page O NO
Jr2:21 JoxE o YRS) )L Jashboard |MEDICINE [ Jobsy O TraRpt |
| T |']g;, Check-In Room Management Pending Documentation
[WaitinglTrg|Time| Patient (zender) DOB (age) [Chart|[Chief Complaint|Order Activity|ClinicNurse|Info| Actions Rrp.[
Room Managc[‘ncn{ Check-In Triage Pending Documentation
[‘“'llllng“ Rnnm“l'l'rgl‘anripm [gendpr):]](lﬁ (ngl’];[l"hll'lrlfhl?f( 'nmpllim"()rder A(‘ﬂ\'l[\‘i‘l('"!‘li!‘!‘lf\'lll'lf"] nfa;.)ll'llnm!-'lt_pg_;l
l’L.I!di]lL, lJm.Lllll\.nL ition Check-In Triage Room Management N
Patlent | DOB | | Chier | Order | [ | I
W, alllnz l'rg Tlme (gender) (age) .(hzrl Complaint | Activity | Clinic N Info Actions "Rng.l
. for Room on Aug 04, 2017 13:29:27 by NN O
EMO.  foro170 . ;E‘“““‘” MERGENCY |DEM DR; Paged for Room on Aug 04, 2017 13:31:32 by ;:ga:"fj ey
47 YRS) ICINE RN: Additional information on the patient entered !
[Dashboard Aug 04, 2017 14: 3°«by—RNp TraRpt
\.._
Figure 2-31: Patient moved to Pending Documentation section
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2.6

2.6.1

Discharge Patient

There are two ways to discharge a patient from EDD, through the standard discharge
functionality and through the new Left Without Being Seen/Did Not Answer
(LWOBS/DNA) discharge functionality. The new LWOBS/DNA allows users to
discharge patients where required patient information is not known, such as those
who may have left without being seen or left against medical advice. Both discharges
are described below.

Regular Discharge

On the Patient Edit screen, click the Discharge button. The EDD will validate that
information required before proceeding with a discharge action has been entered. If
any information is missing, the user is notified with one or more pop-up messages
that additional information is required (Figure 2-32). If no additional data is needed, a
confirmation pop-up message displays: “Continue to Discharge (Any changes will be
saved)?” (see Figure 2-33). Then the patient discharge screen will display as shown in
Figure 2-34.

Visit Information Patient Information Admission Information Injury Information

Medical Screening Exam Time | T - - - % v
essage from webpage

Decision to Admit Time

ED Consults ® No  Yes ED Consl
Procedures ® No  Yes Proceduj

! Primary Diagnaosis Code is Required

*Diagnosis ©® No  Yes Diagnosismwm v T
CodeBlue ®No O Yes
Discharge | | LWOBS/DNA | | Save/Close | | Cancel

Figure 2-32: Pop-up message for primary diagnosis code
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Patient Edit
| Discharge | [ LwossDNA | | savelClose | | Cancel |
Patient Information Admission Information Injury Information Room Information Visit Information
Patient (Gender) ]DEMO,BARABARA (F) DOB (Age) [11/22/15 (3 YRS) " Chart |000459
Allergies | No Allergy Assessment _PCP |?
Message from webpage X
Admission Information Patient Information | e Any changes will be automatically saved when transferring to a Mnformation
new page
Check-ln Presenting Complaint
108/01/2019 01:00 TESTING DASHBOARD oK Cancel
*Clinic Type F
[EMERGENCY MEDICINE V|
*Initial Acuity *Triaged *Triage Nurse '
[3 - URGENT v |08/01/2019 02:00 | v| |  Add/Edit Chief Complaint

Figure 2-33: Changes will be automatically saved pop-up message

Patient Discharge

Patient Information

Patice (Gandar) DEMO,BARABARA (F) DOB (Ags) [11/22/15 3 RSy Cler: (000453

Allergias [Wo Allergy Assessment PP [EVERETT,BAIAN E

Admission Infermation
Chackln 08/01/2018 0100  Prasseting Complains: [TESTING DASHBOARD

Initial Acuity |3 - URGENT  Triaged [DB/0L/201502:00 | Trings Nurse |S/ERETT 50ANE =

Clinc Typa [EVERGENCY MEDICINE

Injury Information

Was this visit caused by 2= ijury? |

Visit Information

Primary ¥urss v

Medical Screaning Exes Tine ED Providar ~
Deciion to Admit Tima

ER Coneult Ketified [ND

Procedmes [ND

Tagnosis [¥ES
B D = i
== [T = |

Code Slus MO

Disposition Information
B — . P S
Fellowup b i -]

PRIMARY) Providsr who signed PCC form | ] *Discirge Mursa [ el

*Dpartize DataTima

Figure 2-34: Patient Discharge screen

In order to discharge the patient, disposition information must be entered in the
Disposition Information section in the Discharge Patient screen (Figure 2-35).
Upon entering the information, click the Complete Discharge button to start the
discharge process.
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Disposition Information

*Final Acuity| [+| *Disposition w| Where Transferred
v [ po ]

Follow up Instructions | ||

#H(PRIMARY) Provider who signed PCC form | [w| *Discharge Nurse |

*Departure Date/ Time |

Complete Dischange I Cance| I

Figure 2-35: Disposition Information section of the Discharge page

The required discharge fields are:

e Final Acuity

e Disposition

e Primary Provider who signed PCC form
e Discharge Nurse

e Departure Date/Time

After clicking the Discharge button, the Complete Discharge verification is

presented asking the user to complete the discharge (Figure 2-36).
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Visit Information

Primary Nurse v

Medical Screening Exam Time | ED Provider v

Decision to Admit Time |

ER Consult Notified INO Message from webpage &

Procedures [NO
| i ?
Diagnosis |YES 0 Complete Discharge?

Code Diagnosis
ZZZ.999 NARRATIVE l OK

l ‘ Cancel

Code Blue |NO

Disposition Information

*Final Acuity |1 v| *Disposttion HOME V| Where Transferred,T

Follow up Instructions |APPT AND INSTRUCTIONS GIVEN W
*(PRIMARY) Provider who signed PCC form N | *Discharge Nurse [N
*Departure Date/Time |08/01/2019 02:00

| Complete Discharge | | Cancel |

Figure 2-36: Confirm discharge

After clicking OK, the patient will be removed from EDD and AMER (Figure 2-37).

Last update: Aug 01, 2019@07:55:21 | BEDD IN | | Discharges | | Manager | | Log Out | | Resume Refrash |

|Check—In||th||Avg '\Vtg| |Triaged||“"tg||Avg thl |R|mms||A\-'g th| |Pend||th||Avg thl
| [ L L [/ [/ |

Check-In Triage Room Management Pending Documentation

‘|“"ail:ing||Check—]n||Patient (gender]”DOB (age}||Chart||Presenﬁng||lnfo||Actions||

Triage Check-In Room Management Pending Documentation
[Waiting| Tre|[Time| Patient (zender)[DOB (age)|Char|Chief Complaint[Order Activity|[Info|[Actions|Reg]

Room Maﬂagement Check-In Tnage Pending Documentation
“\Vaiting| |Room| |Patient (gem:ler)| | DOB (age]| |Chart| |Chief Complaint| | Order Acﬁvity”ln fo| |Actions | |

PeIldiIlg Documentation Check-In Triage Room Management
[Waiting| Trg|[Time| Patient (gender)[DOB (age)|Chard|Chief Complaint[Order Activity|[Info|[Actions|Reg]

Figure 2-37: Patient removed from EDD and AMER
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2.6.2 |WOBS/DNA Discharge

Patients who leave the ED without being seen or leave against medical advice can
now be discharged from EDD using the new LWOBS/DNA functionality. On the

Patient Edit screen, click the LWOBS/DNA button. The normal edit checks that get
performed on a regular discharge will be bypassed, allowing the user to switch to the

discharge screen. Upon clicking the LWOBS/DNA button, the screen shown in
Figure 2-38 will display.

Discharge | | LWOBSDNA | | SavelClose | | Cancel
Patient Information Admission Information Injury Information Room Information Visit Information
Patient (Gender) [DEMO,SOFIA (F) DOB (Age) |[10/03/14 (4 YRS) Chart |000498
Allergies | No Allergy Assessment PCP |
Admission Information Patient Information Injury Information Room Information Visit Information
Check-In Presenting Complaint
08/01/2019 01:00 testing
*Clinic Type
[EMERGENCY MEDICINE |
*Initial Acvity [ T ——
,7 Message from webpage ﬁ Chief Complaint

Any changes will be automatically saved when transferring to a

Injury Informat{ > nhewpage mation Visit Information

Was this visit cause

0K l l Cancel

Discharge

Room Information Patient Information Admission Information Injury Information Visit Information

Figure 2-38: Selecting the LWOBS/DNA discharge button

Once the user clicks the OK button in the pop-up message, the patient discharge
screen displays (Figure 2-39). This screen differs from the standard discharge screen
as only the Disposition and Departure Date/Time fields are now required.
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| Complete Discharge ‘ | Cancel |

Patient Information

Patient (Gender) DEMO,SOFIA (F) DOB (Age) [10/03/14 (4 YRS)

Chart 000498

Allergies | No Allergy Assessment PCP

Admission Information
Check-In |08/01/2019 01:00 Presenting Complaint: [testing

Initial Acuity ~ | Traged Triage Nurse

Clinic Type | EMERGENCY MEDICINE v

Injury Information

Was this visit caused by an injury? l_

Visit Information

Primary Nurse v

Medical Screening Exam Time[  ED Provider v
Decision to Admit Time|

EE. Consult Notified [NO

Procedures ’F

Diagnosiz IF

Code Blue |NO
Disposition Information

Final Acuity [ v] *Disposition| | Where Tramsfered [ ]

Follow up Instructions | ~|

(PRIMARY) Provider who signed PCC form | | Discharge Nurse |

3

*Departure Date/ Time

| Complete Discharge ‘ | Cancel |

Patient Discharge

Figure 2-39: LWOBS/DNA Patient Discharge screen

The Disposition field also contains only those dispositions defined as being related to
LWOBS/DNA (along with the REGISTERED IN ERROR disposition). This
definition occurs in the AMER Facility Parameter setup option in the Select
LWOBS/DNA DISPOSITIONS multiple entry. See Figure 2-40, which shows the
LEFT WITHOUT BEING SEEN and AMA dispositions defined as LWOBS/DNA
dispositions. Figure 2-41 shows the those defined LWOBS/DNA dispositions (along

with REGISTERED IN ERROR) in the discharge screen.
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2016 DEMO HOSPITAL

CNS Add/Edit_ER CONSULTANT SERVICE list
LoC Add Local ER Facilities
MGRP ER Alerts Mail Group Edit

OPT ER Options Transportation-Disposition-Procedures
SET Facility Parameter setup
FIX Run AMER Cleanup Utility

You have PENDING ALERTS )
Enter "VA to jump to VIEW ALERTS option

select Table and Parameter Setup <TEST ACCOUNT> Option: SET Facility Parameter setup

select ER PREFERENCES LOCATION: 2016 DEMO HOSPITAL
LOCATION: 2016 DEMO HOSPITAL//
DEFAULT HOSPITAL LOCATION: ED WALK-IN//
LABEL PRINTER NAME: PER//
QUEUE LABELS: YES//
CHART PRINTER NAME: PER//
SEND .9999 CODES TO PCC: YES//
select ER CLINIC:
DEFAULT ER CLINIC:
select LWOBS/DNA DISPOSITIONS: AMA// ?
Answer with LWOBS/DNA DISPOSITIONS
Choose from:
LEFT WITHQUT BEING SEEN
AMA

You may enter a new LWOBS/DNA DISPOSITIONS, if you wish
ONLY ALLOW DISPOSITION TYPE ENTRIES

Answer with ER OPTIONS NAME .
Do you want the entire ER OPTIONS List? i

Figure 2-40: AMER option to define LWOBS/DNA dispositions
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[ complete Discharge | [ cancal |

Patient Information

Patient (Gender) DEMO,SOFIA (F) DOB (Age) [10/03/14 (4 YRS) Chart 000498

Allergies | No Allergy Assessment PCP

Admission Information
Check-In |08/01/2019 01:00 Presenting Complaint: [testing

Initial Acuity ~ | Triaged Triage Nurse ™

Clinic Type EMERGENGCY MEDICINE

Injury Informarion

Was this visit caused by an injury? [

Visit Information

Primary Nurse v

Medical Screening Exam Time [ ED Provider v
Decision to Admit Time [

ER Consult Notified [NO

Procedures [NO

Dizgnosis W

Code Blue |NO

Disposition Information

Final Acuity[ | *Disposition Where Transferred
AbA

. : LEFT WITHOUT SEING SEEN
FollowwpInstructions [ |20 70000 | rzon

(PRIMARY) Provider who signed PCC form | ~| Discharge Nurse |

|

*Departure Date/Time

[ compiete Discharge | [ cancei |

Patient Discharge

Figure 2-41: LWOBS/DNA option showing defined dispositions

Once the Disposition and Departure Date/Time fields (at minimum) have been
entered, click on the Complete Discharge button to complete the patient discharge.
After clicking OK on the discharge confirmation pop up that then displays (see
Figure 2-42), the patient will be discharged from the ED. Control will return to the
main dashboard display and the patient will no longer display (see Figure 2-43).
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Injury Information

Was this visit caused by an injury?

’
Visit Information Message from webpage [i—hJ
Primary Nurse w
Medical Screening Exam Time | -

9 Complete Discharge?
Decision to Admit Time | =~

EFR. Conzult Notified |NO
Procedures INO
Diagnosis NO

Code Blue |NO

Disposition Information

Final Acuity[ | *Disposition[LEFT WITHOUT SEING SEEN v| Where Transferred

Follow up Instructions | |

(PRIMARTY) Provider who signed PCC form | w| Dizcharge Nurse | w

*Departure Date/Time |08/01/2019 02:00

|E Complete Discharge 1 | Cance| |

Figure 2-42: Complete Discharge confirmation message

Last update: ;’Lug 01,1019@10:42:45 | BEDD IM | | Discharges | | Manager | | Log Out | | Resume Refresh

[Check-In|[Wig][Avg Wig|[ | Triaged|[Wtg|[Avs Wig|| |[Rooms][Wigl[Ave Wig] |Pend||_-‘-"n'E‘i.1"tg||:
I L LI L [ | |

Checl-In Tniage F.oom Management Pendingz Documentation

|Waiting| Check-In|[Patient (gender)|DOB (age)||Chart|[Presenting|Info||Actions|Reg]

Triage: Check-In Boom hManagement Pending Documentation

||‘E‘r’ajting||Tr§ |Time||Patient (gender]| IDCI'B {1ge]||Ch:rt| |-Chief Cumpla:i.nﬂ |0rder .—‘s.ctiritﬂ FLnIn||.—‘:.cﬁuns”Reg||

Room ]'ﬁ.-'[,anagement Check-In Tnage Pending Documentation
|[Waiting|Room| Trg|[Patient (gender)|[DOB (age)|Chart||Chief Complaint||Order Activity]Info|[Actions|Reg|

Pending Documentation Check-In Triage Foom Management
||‘E’r'ajting||Tr§|Time||Paﬁent {gender)|[DOB (age)|Chart|[Chief Complaint|[Order Activity|[Info|[Actions|[Reg]

Figure 2-43: Main dashboard display showing the patient has been discharged
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2.7 Discharge Reporting

To display a list of discharges by date from the EDD screen, press the Discharges
button at the top of the dashboard (Figure 2-44) and the user will be presented with
the Emergency Department DISCHARGES screen as indicated in Figure 2-45.

Last update: Aug 23,2017@08:23:08  BEDD IN | Manager |  Log Out |

Check-In| Wig|Ave Wig|| | Triaged|Wig||Ave Wig|| |Rooms ing]A\'g Wig|| |Pend||Wig|Ave th|:|

Check-In Triage Room Management Pending Documentation

‘|Waiti|1;"£‘heck—ln||PaIienI [gender)]lDOB (age)”Cha rtll Presentlngl|CIini|:”E||Actions| |Reg]|

Triﬂge Check-In Room Management Pending Documentation
“Waltin;"T_rgI [Tlme] [Palient [gender]l [DOB (age]| [Clu r'l"(‘hief Compla lnt| [0 rder Acti\'it}'| |Clin lc| |\ urse| Iln fn".-’mtions"lleg“

RO om Managemen[ Check-In Triage Pending Documentation
“‘Wail ing"Ruom] [Trg"l’al ient {geuder]][DO B (age]”(‘ ha rt] [C hief Compla lnt| [D rder Act i\'it:\-‘] IClin lcl[.\' urse”l n TollAcl ious] |

Pﬁl’ldiﬂg Documentation Check-In Triage Room Management
‘|Wailing|@“Time”Palienl {gender]”DOB (age]”Cllart”Chiel’ Complaint”ﬂrder Acti\'ity||Clinil:||.\'urse||lufo||.—’;rlions|@”

Figure 2-44: Discharges button

Emergency Department DISCHARGES

Manager | Dashboard | Last update: Aug 23,2017 14:04:41

Discharge From Date |8;‘4J’2D1? Discharge To Date |8/4/2017 Show
DISCHARGES
| Discharge HTrg” Patient (gender) ” DOB (age) “ Chart “Dispusitiun‘

08/04/2017 14:00//5 |[DEMO.PATIENT (F)|[01/01/70 ( 47 YRS )|[001234[HOME |

Figure 2-45: Emergency Department DISCHARGES screen

Enter the date range that you want to report on and click the Show button as indicated
in Figure 2-46.
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Emergency Department DISCHARGES

Manager | Dashboard | Last update: Aug 24,2017 07:57:17

Discharge From Date [8/4/2017 Discharge To Date [8/4/2017 i Show I
DISCHARGES
| Discharge ||'I‘rg|| Patient (gender) || DOB (age) || Chart ||Disposition|

108/04/2017 14:00|[5  |[IDEMO PATIENT (F)[01/01/70 (47 YRS )|[001234|[HOME |

Figure 2-46: Example of the list of discharges by date range

Select a visit by clicking on the patient name. This will bring up a discharge summary
of the visit (Figure 2-47). Click the browser back button to return to the discharge

listing.

=
Discharge Summary

Patient Information
Patient (Geader) [DEMO, PATEENT (7] DOB (Age) 01701770 (57 YRS) Chartfioizss
Alergie | DIPHTHERIA TOROID] TEVANUS TOXDTD, LISTHOPRIL P
Admission Information
CheckJn BE7OS 97 1101 Clnic [NERGENCY MEBICINE
Presesting Compliint [Testing the £0 Dasnbosra

Vi Type I Mndical Avendnt Prsent |
tnial Acusy B Tringed FROU/Z07 THIB | Triage Narce GEMGOOETOR

Room Information

ER Room FUPREF T ER Room Assigued RS/ E372007 0788

(PRIMARY} Brovider who sigued PCE form [5EM8 D5ET0R

Deparcure Time 57882005 1880

Techsicsl Uze Only- Ojl4[Z65 Din[55708  Vien[WW7ar | AmerVea[fiee

Figure 2-47: Patient Discharge Summary
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2.8 ED Dashboard Reporting

A number of management reports can be generated, provided the user has access to
the Manager screen. To access the report screen from the EDD main page, click on
Manager (Figure 2-48), click on Reports (Figure 2-49), and the ERS/BEDD
Reports screen will be shown (Figure 2-50).

Lastupdate: Aug23,2017@14:08:22  BEDDIN |  Discharges | | Manager | | LogOut |

Check-In|[Wtg][Ave Wig U Triaged|[Wtgl[Ave Wigl[ |[Rooms||Wig|lave Wig J Pend|[Wtg][Ave Wtg]
|

| | | |

Check-In Triage Room Management Pending Documentation

|[“"a 'tling] [C hec k-]n"Patient (gender}] [DOB (age)"(,'harrl [Presemin g"CIi nic] IAclia ns] [E"
Tn age Check-In Room Management Pending Documentation

[rwa iting|[Trg|[Time[Patient (zender)|[DOB (age)|[Chart|[Chief Complaint|[Order Activity][Clinic][Nurse][In fu||Acﬁuus||E|]

Room Managcn]c:ﬂ[ Check-In Triage Pending Documentation

||Wa iting|[Room|[Trg|[Patient (gender)|[DOB (age)|[Chard[Chief Complaind[Order Activity][Clinic|[Nurse][In fu“;\ctiunsl
Pending Documentation Check-In Triage Room Management
|[Waitingj'l"_rg||Time||Patient (gender)|[DOB (age)||{Chart|/Chief Complaint[Order Activity||C Iini-:||.\'urse||lnfo||.1ctiuns|]

Figure 2-48: Manager button

Reports Rooms Warnings DashBoard Record Lock Setup
Results: 6 | Page: 1] of 1 l |
Room Setup
| | [ v
# |Room Name Status Occupied
1|MUPrep 1 Active No
2|MUPrep 2 Active No
3|MUPrep 3 Active No
4|MUPrep 4 Active No
5|MUPrep 5 Active No
6|MUPrep 6 Active No
Edit Room Info
Room Name: Status: Occupied:
(O Active (ONo Longer Used (O Temporarily Unavailable (O Yes (O No
| Save ‘ | New | Delete | Cancel ‘
Figure 2-49: Reports link
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/& BEDD Report Menu - Internet Explorer N [=] 53
PR Vo [Z =
@ )% |@ http://10.24.196.203:57775/ DDRPTMN O *| %2 (E3 BEDD Report Menu x /’U_D 3¢ fe3

| Fie Edt View Favortes Tooks Hep

ERS/BEDD Reports
BEDD Manager Home
Admission Activity
H Enter the Beginning Admission Date” 8/23/2017 H Enter the Ending Admission Da(e” |8/23/2017 H H ” Run Report |H

Central Log Report

HEnter the Beginning l)ate” [pr23:2017 HEnier the Ending Dm” [2372017 ” Selection Date Range“l/—\dmiss\on. ” Run Report |H

Check-In by hour

H Enter the Beginning Admission Date” 8/23/2017 H Enter the Ending Admission Dme” 8/23/2017 H H ” Run Report H

Length of Stay by Acuity

HEnter the Beginning AdmissionDateH 8/23/2017 HEnIer the Ending Admission Da(e” 8/23/2017 H H H Run Report |H

Discharge Activity by hour

HEmer the Beginning Discharge Da(e” 8/23/2017 H Enter the Ending Discharge Dme" 8/23/2017 ” “ H Run Report H

Room Utilization

WH H ” Run Report H

8/23/2017 H Enter the Ending Admission Date

H Enter the Beginning Admission Date

Figure 2-50: ERS/BEDD Reports

For each of the reports listed, select the appropriate beginning and ending date for
each and click the corresponding Run Report button. The browser will then display
the requested report. To return to the manager screen, click the ERS/BEDD Reports
Menu link in the upper right corner of any report.

Current reporting options are as follows:

e Admission Activity (Figure 2-51)
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ERS Admission Summary

Between the dates of

08/01/2017 And 8/23/2017

ERSBEDD Reports Menu

Tnitial Acuity Total
1 10
. :
5

Total 15
Arrival Mode Total
AMBULANCE 1
BLANK 1
PRIVATE VEHICLEWALK IN 13
Total 15
Disposition Total
CIRCUS 1
CLINIC 1
HOME 13
Total 15
Injury Total
NO 15
Total 15

Figure 2-51: ERS Admission Summary Report
e Central Log Report (Figure 2-52)
Central Log
Between the Discharge Dates of
| P P e T e ol el el [l o]
[oe e |7 [oo]s == | T 1 1 [P |5 [ [ Jom]om

Figure 2-52: Central Log Report

e Check-In Summary by hour (Figure 2-53)

ED Check-In Sunmary by Hour

Betueen the dates of 03/01/2017 And 08232017

Figure 2-53: ED Check-In Summary by Hour

e Length of Stay by Acuity (Figure 2-54)
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Length of Stay By Triage Acuity

Between the dates of

03012017 And 5232017

= e
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Figure 2-54: Length of Stay by Triage Acuity

e Discharge Activity by hour (Figure 2-55)

ED Discharge Summary by Hour
Betmeen the date of 012017 A3d 32017

Ass, 2007 )

Asgth, 2007 1420 1

Asgts, 200 w0 1

o)

Figure 2-55: ED Discharge Summary by Hour

e Room Utilization (Figure 2-56)

ERS Room Utilization by Hour

Between the dates of

08012017 And 8222017

Il

Figure 2-56: ERS Room Utilization by Hour

2.9 Whiteboard Display

The BEDD application contains a new way of displaying the ED Dashboard called
the Whiteboard. The Whiteboard is a customizable display of the ED Dashboard
which allows non-PII information to be displayed. This is useful if a site wishes to set
up a display in a public area (which would require minimal information to be
displayed) or in a nurse’s station (where more information could be displayed).

2.9.1 Logging into the Whiteboard

To log into the Whiteboard, in Standalone Mode, click on the Dashboard desktop
icon just as if you were going to log into the regular dashboard. The screen shown in
Figure 2-57 will display. Any user with regular EDD access can log into the
Whiteboard by typing in their Access/Verify information and clicking the Whiteboard
Login button.
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A special Whiteboard account has also been created with which users can log on. The
Access Code for the special account is ‘Whiteboard’. The Verify Code initially comes
set as null. A new Verify Code can be entered or modified by entering a new value in
the Whiteboard Verify field in the Whiteboard Display Settings section of the Setup
menu. To log in using this new account, enter ‘Whiteboard’ for the Access Code, the
Verify Code (if one has been defined), and then click the Whiteboard Login button. A
display similar to Figure 2-58 will display (actual column shown will vary depending
upon the Whiteboard custom settings — see Section 4.3.4 for further details).

Welcome to the BEDD Emergency Room Dashboard

Standalone/Whiteboard Login

Access Code: |
Verify Code: |
Select the Site |

Login i Whiteboard Login |

**Integrated Dashboard/EHR users must re-launch the Dashboard from EHR to re-establish the link with EHR**

Figure 2-57: ED Dashboard login screen

J_Las‘[ update: Aug 24, 2017@10:28:06

Check-In

I“"aiting|- Patient (Age) H Chart || Presenting ||I||i’o|

28| J

18 |D. R. (24 YRS)|[142721 | Presenting complaint - Test Patient 8|, |

Triage

I‘“-"niting EI Patient (Age) | Chart [ Chief Complaint [Dr{l&r .‘\ctirlry" Nurse Prn\'ldpr]@l
[18 4 |D.F. (57 YRS)|[142601][Presenting complaint - Test Patient 6 || [NURSE D I

[88 |5 ]Ip.D. (26 YRS)|[115569|[Presenting complaint - Test Patient 5 || |NURSED | ]
Room Management

I‘Wniling Room | Patient (Age)] Chart | Chief Complaint Hﬂrder Acth'ir}'" Nurse IPI'\D\']'d[’l‘“@J
IIS MUPrep 1 ﬁD. B. {24 TRS}] 140558| Presenting complaint - Test Patient 4 NURSE D

[18 MUPrep 2|5 |[D. P. (37 YRS)|[123412|[Presenting complaint - Test Patient 3 [NURSE D
Pending Documentation

I‘Wnitingw Patient (Age) .Chan.l Chief Complaint Order Activity|| Nurse [’rm‘ider]]nfo
[21 2 |Ip.P. (3 YRS) |011000][Presenting complaint - Test Patient 1 NURSE D I

21 ][5 _][p.P. (49 YRs)|[000111][Presenting complaint - Test Patient 2 || |NURSED || ]

Figure 2-58: Sample Whiteboard display
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3.0 Package Management

User access to the EDD is controlled by RPMS security keys. The BEDD application
includes three security keys, BEDDZWHITEBOARD, BEDDZMGR and
BEDDZDASH. These keys are documented in Section 3.4 of the Addendum to the

Technical Manual.
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4.0

4.1

411

Package Operation

Before using the EDD application, it must be set up to meet the needs of the site with
respect to clinic information, and how the application will behave while admitting,
processing and discharging patients.

Someone with EDD Manager Access is required to set up bed locations, site
information, and other settings before the application is used.

Access the EDD Manager Options

Login to the EDD Application

Double-click the icon on your desktop to access the EDD, or enter the dashboard via
the appropriate EHR tab. Based on the user settings at the site, you may first be
presented with an initial login screen as shown in Figure 4-1. If the login screen
shows up, enter your credentials for logging onto the Ensemble server and click the
Login button.

User Name

Password

LOGIN

Figure 4-1: Ensemble login screen

At this point the BEDD login screen should display. Provide the user’s RPMS
ACCESS/VERIFY information (Figure 4-2). If accessing via the EHR, the user’s
credentials may already have been entered with the initial login to RPMS via the
current EHR session, and the user may not see the screen in Figure 4-2.
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Welcome to the BEDD Emergency Room Dashboard

Standalone/Whiteboard Login

Access Code: [
Verify Code: [
Select the Site |
[ Login | Whiteboard Login |

**Integrated Dashboard/EHR users must re-launch the Dashboard from EHR to re-establish the link with EHR**

Figure 4-2: BEDD Emergency Room Dashboard login screen

4.1.2 Go to the Manager Screen

After the user logs in, the user will see the main EDD screen in Figure 4-3. The user
should then click the Manager button on the top right as indicated below in Figure
4-3.

Lastupdate: Aug23,2017@14:08:22  BEDDIN |  Discharges | | Manager | | LogOut |

[Check-In|[Wig|[Ave Wigl[|[Triaged][Wtg[Ave Wig]['|Rooms|[Wtg][Ave Wig][|[Pend][Wig][ave Wig|f]
| [ L L | | il I 1L

Check-In Triage Room Management Pending Documentation

"'“'aiting|[Check-ln“l’atient (gender}”DOB (age)"( ,'Ilarti [Presentingl[(“.linic]’.—\ctians”Reg"

Tria ge Check-In Room Management Pending Documentation

||'\\"ailing|ﬁ||Time||Patient (gender)”DDB {age)llCharﬂ|Chief Comp]aindIOrder Atti\'ity”ClinidI_\'urselllnfullAcliuus|

Room Managcmcm Check-In Triage Pending Documentation
I“"ailing Room |Patient {gender)”DOB {age)"CharlﬂChief Comp]ainl"()rder Acti\'it‘_\-'”(llinil:".\'urse||lnfn||.-\ciions4
Pcnding Documentation Check-In Triage Room Management

[Waiting| Trg| Time||[Patient (gender)|[DOB (age)||Chart||Chief Complaint|[Order .!u:ti\-il:.-”CIini|:||.\'urse||lm'o||.1cl‘:ons|l

Figure 4-3: Main EDD screen — Manager button

The first screen to appear is the Manager screen, and it will default to the Rooms
definition page as seen in Figure 4-4. Note that unlike Figure 4-3, the user’s particular
site will not have rooms defined yet and that definition will be performed in the next
step.
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| Save | | New | | Delete | | Cancel |

Reports Rooms Warnings DashBoard Record Lock Setup
Results: 6 | Page: [1] of 1| |
Room Setup
| [ v
# Room Name Status Occupied
1{MUPrep 1 Active No
2|MUPrep 2 Active No
3|MUPrep 3 Active No
4|MUPrep 4 Active No
5|MUPrep 5 Active No
6|MUPrep 6 Active No
Edit Room Info
Room Name: Status: Occupied:
O Active ONo Longer Used O Temporarily Unavailable O Yes ONo

Figure 4-4: Room definition screen

4.2 Add ER Location

In the screen defined in Figure 4-4, the user enters the room name being added into
the Room Name label at the bottom. In the Status section select Active, and under
Occupied section select No. Press the Save button and the room will be added as in

Figure 4-5.
Reports Rooms Warnings DashBoard Record Lock Setup
Results: 6 | Page: [1] of 1| |
Room Setup
| | [ V|
# Room Name Status Occupied
1IMUPrep 1 Active No
2|MUPrep 2 Active No
3|MUPrep 3 Active No
» 4/MUPrep 4 Active Message o e @I
5|MUPrep 5 Active
6/MUPrep 6 Active by forsompre
tit Room Info
Room Name: Status: | ,
@ @ Active ONo Longer Used O Temporarily Unavailable O Yes @ No
save | | New | | Delete | | cancel |

Figure 4-5: Add ER room
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Note that when adding or changing a room, it can be flagged as No Longer Used or
Temporarily Unavailable. The user can also update the room to be listed as
Occupied preventing any patients from being assigned the location.

4.3 Access Setup and Configure Options

After the bed locations are added and while still in the room definition screen shown
in Figure 4-4, click on Setup in the upper right corner as indicated in Figure 4-6 and
the user will be taken to the site Setup screen in Figure 4-7.

 ——
Reports Rooms Warnings DashBoard Record Lock Setup
Results: 6 | Page: |1] of 1| | —_—
Room Setup
I | I v [ V|
# |Room Name Status Occupied
1|MUPrep 1 Active No
2|MUPrep 2 Active No
3|MUPrep 3 Active No
» 4{MUPrep 4 Active No
5|MUPrep 5 Active No
6|MUPrep 6 Active No
Edit Room Info
Room Name: Status: Occupied:
@® Active ONo Longer Used O Temporarily Unavailable O Yes ® No
| save | | New | [ Delete | [ cancel |
Figure 4-6: Room definition screen — Setup button
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4.3.1  System Preferences
[Dashboard System Setup

System Preferences

1 SMTPSERVER: Phone: Screen Timeout (in seconds)
Operate Dashboard Stand Alone: Use more than 1 Clmic: Show Daily Summary on Dashboard:
Show Uszed Rooms: Show Provider: Show WNurze: Show Consult:

Use AutoNote: Use Comm Board: Prnt Tniage Report upon Save: Switch EHE Patient on Edit:

Pending Status Look Back Days:
Printing Preferences
Default Documents
Print Labelz (Default to Yes'): # Copies: Default Printer:
! o L =l | _ =l
Prnt Fegular Eouting Ship (Default to Yes"): = Copies: Default Printer:
| =l | =l
Opticnal Documents
Med-F.ec Werkzheet Print Enable: # Copies: Default Printer:
I x| | d
BEDD Eouting Slip Print Enable: # Copies: Default Printer:
| = | -]
Wristband Embossed Card Print Enable: # Copies: Default Printer:
~ | L =l | . =
PPW Wristband Print Enable: = Coples: Default Printer:
| =l | =l
User Specific Preferences
User Name:

| | Lookup User |

Patient Name Format Display
Last Name, First Mame © Last Wame,_ First Intial © Laszt Inthial. First Initial. © Last Three, First Tw

LB

Hide DOB:  Hide Complaint:  Hide Gender:

Whiteboard Dhsplay Sethings
Whiteboard Access:  Whiteboard Verify:

Whiteboard Access: Show Age:  Show Provider:  Show Nurse:  Show Orders: Show Name:

Show Info:  Show Complaint:  Show Chart Number:  Show Foom:  Show Acuity:

Save Cancel

Figure 4-7: Main setup

User Manual Package Operation
September 2019

44



IHS Emergency Department Dashboard (BEDD)

Version 2.0 Patch 4

In order to make modifications to a site that is displayed, click on the site name in the

ED Dashboard Setup section to

make it active as indicated in Figure 4-8.

Reports Flocams Warnings DashBaard Rescord Lok Setp
|ED Dashboard Setup
# o SMTPSERVER |SitaName
= 1 = 2016 DEMO HOSFITAL
2&\\ \Writeboard Disgiay
Diashboard Svstem Setup H‘H""H..

Syatem Preferences
Iy _SMTPEERVER: Phone Screen T

' I[ I[
ﬂpumtlashbﬁmd Stand Aloe: Use mose than 1 Chinse: Show Daaly 5

Click on the line of the site that you
want to edit to make it active

] O O
Show Uned Rocms: Shew Provider: Shon Mure: Show Conali

| ] O ] ]
Use AutoMNote: Use Comm Board:
=] =]

| | +
Pemding Status Look Back Davs:

Printieg Preferences
Default Documents

P\:-!.u Lakels (Default 1o "Ves')

= Copins
[

Prnt Triage Report upon Save: Switch EHE Patiext on Eds:

Dediult Prinber

=l

l ]

rint Regular Foutmg Shp (Defaalt to Yes)::  ® Copies

Default Printer:

Optional Dincuments

Mied-Fec Worksheet Print Exakle = Copies

Default Printer:

=] |
BEDD Ruwting Slip Print Ezakle = Copies
=)

Dedsult Printer

Wisthand Embossed Card Print Emable:

= Cophes
Il

FLIL FTiRter

PPV Wristhasd Print Exable
=)

Diefault Printer

= Copies
It |

BEB_1v_BCkA

Uner Specafic Prefesences

User Name:

| baokie L |
Patiemt Neme Format Displey
Last Narme, First Masse O Last Nasse, First Inieial © Last Inisal First [eg
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Figure 4-8: Site settings

Please note that the site data is automatically populated with INSTITUTION file (#4)
entries which are pointed to by the MEDICAL CENTER DIVISION file (#40.8), and
new sites can only be added by clinic or hospital management. If the appropriate sites

are not displaying, please contact th

e RPMS system administrator for this installation.
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4311

4.3.1.2

4313

The following options on the site setup screen are available to configure the behavior
of the EDD application. Screen shots, where appropriate, will indicate how the setting
affects the display of the information in the EDD’s main page.

Screen Timeout (in Seconds)

This value affects how long users can remain on a screen before it times out when
they are logged into the EDD application. For example, if the screen timeout is set at
300 seconds and a user opens up a patient in edit mode, the screen will exit the patient
edit page and return to the main EDD page after 300 seconds of being opened. The
property also controls how long a patient will remain locked, if a user edits a patient
and then closes their browser while still in edit mode. The EDD will automatically

unlock the patient for editing at a time of 30 seconds plus whatever value is stored in
the Screen Timeout property.

Operate Dashboard Stand Alone

Not implemented

Use More than One Clinic

Display the clinic column in the dashboard under the Check-In, Triaged, Room
Management and Pending Documentation sections as indicated in Figure 4-8.

Lastupdate: Aug 24, 2017@1%:51:50  BEDDIN |  Discharges |  Mamager |  Log Out |

| Check-In][Wig |[Avg Wig|[ |[Triaged [Wig |[Ave Wigl[ |[Rooms|[Wig |Avg Wigl[ |Pend]|Wtg [[Ave Wigl

] Jaso Jzas il iz]ase i [z e o Jpsses 1

Check-In Inage  Room Management Pending Documentation

Waiting] _ Check-ln || Patient (gender) DOB (age) | Chart | Presenting Clinis Tifro] Actions Reg
231 08242017 10:00DEMO. JOHN DOE (L)

10/31/70 (46 YRS) TT4874| Presenting complaint - Test Patient F’.MFRGE?\'CH' MEDICINE

O Trg Page O Ren Page O)Obsv O TrgRpt NO |

P19 p&2472017 10:12][DEMO, RONALD RALPH QM)[02.01/93 (24 YRS) (142721 | Presenting Test Patient §[EMERGENCY MEDICINE [of 11O Trg Page ORan Page C0bav O rqxgd_xo]]

T[iage Check:In Reom Management Pending Documentation

Waiting) Trg Time| Patient (gender) DOB (age) Chart Chief Complaint Order Activi | Clinic l‘urm Info! Actions Reg

221 |+ J10:10DEMO, FERX (M) 010160 (57 YRS)|142601 [Presenting complaint - Test Patient 6 [EMERGENCY MEDICINE [J}EMO ORm Page 00bsv O TrgRpt]NO

291 |5 |jog:0|[DEMO, DEJON (MY[11/27/90 (26 YRS) 115569 Presenting complaint - Test Patient 5 | [EMERGENCY MEDICINE |IJEMO || | ORem Page T Obsv O TegRpiNO

Room Management Check-In Trisge  Pending Documentation

Waiting) Room |Trg Patient (gender) | DOB(age) | Chart Chief Complaint Order Activi | Clinic | Foarse .Tlo. Actions | Rngl
221 |MUPrep 1|5 |DEMO, BERNADINE MARIA (F)| 111192 (24 YRS)] 1 40538|Presenting complaint - Test Patient 4| |EMERGENCY MEDICINE [PEMO | | O Rm Page O Obsw O TrgRpe NO|
221 |MUPrep25 |DEMO,PATIENTONE (M) | 010180 (37 YRS)[123412| Presenting complaint - Test Patient 3 [EMERGENCY MEDICINE |PEMO || |0 R Page () Obsv '?"T!ﬁdﬂ”

24

|5 [/10:07[DEMO, PATIENT BARBARA (F)

Pending Documentation Check-In Triage  Room Mamagement
Waiting| Trg Time]| Patient (gender) DOB (age)  |[Chart Chief Complaint iOrder Activigy Clinic | ¥urse |[Info| Actions Reg|
224 |2 10.07|DEMO, PATIENT BABYONE (F)[01/0114 (3 YRS) |[011000Presenting complaint - Test Patieat 1 EMERGENCY MEDICINE [BEMO || | ORus Page O0bsv OTegRpeND|

010158 (49 YRS) 00111 Presensing complasnt - Test Patiens 2|

| EMERGENCY MEDICINE |[pEMO |

[ )[ORan Page OObsv OrgRpdNO|

e

A

Figure 4-9: Clinic column

4.3.1.4 Show Daily Summary on Dashboard
Not implemented
4.3.1.5 Show Used Rooms
Not Implemented
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4.3.1.6 Show Provider

Display the Provider column in the dashboard under the Triaged, Room
Management and Pending Documentation sections as indicated in Figure 4-10.

Lastupdate: Aug 24, 2017@14:17:10 | BEDOWN | | Discharges | | Manager | | Log Out |

KI:«Jr]-lWh [Avg Wig] |[Triaged|Wrg |[Avg Wig]l|[Reoms]Wrg |Avg Wrg Hw‘.lm.wﬁl
ER T TR ”|_||_||'5—| |EB EX T 500 J250 |

Check-In Triage  Room Management Pending Documentstion
-lelcl! [ Patiest(gender) | DOB(age) || Chant| Presenting I Clinic finto] Actions |Reg|

[ns-a 2017 10 |ng_w 1031770 (46 YRSH[T7487 |Pr¢m|m| complei an]'uuml [EMmcs\cvMEchwz | O Trg Page O Ran Page O Obsv O TrgRpe| NO
 DERID. RO = | ][O Trg Page R Page CObsv O TrgRps

Triage Check-In Room M Pending D

tmd_rd ime| Patient igender) | DOB (age) | Charr | Chief Complaint (Order Activiy]  Chimie |

.' Aﬂlﬂ.:
347 Wmlm]wm[mmm complaint - Test Patiesit 6 —Hm m@
[o5:00/ DEMO, DEION 5115569 Prescnsing cormplais - Tes Patcnt 5 | | Eneen [ORem Page O Gbry O TrgRpy N0

Room Mmm@:emenl ﬂnsx_ln Toage  Pending Decumentation

jaiting] Koem | Trg| Patient (gender) DOB (age) || Chart | Chief Complaint Order Activity| ﬁﬁu Actioms Reg
u?—]mﬂ_mn 1192 (24 YRS Wlmmmu lmg‘
P47 | MUPep 2§ |DEMO PATIENTONEQW) | [123412] Presenting complasn - Test Patint ORan Page O Obey o
Pending Documentation Cheskeln I.uu: Rz Managemient
[Waiting Trgl Time| Patient (gender) | DOB( Chart | Chief Complaint |Order Activity]| Clinic | Nursf |[r~m¢] ol Actions Reg.
m@ DEMO, PATIENT MBYO\ESTS@MW complas Te-anemﬂ |EnvERGENCY MEDICINE [DEM [DEMO ]| ORum Psge OObav ._)T-gaﬂ

Figure 4-10: Provider column

4.3.1.7 Show Nurse

Display the Nurse column in the dashboard under the Triaged, Room Management
and Pending Documentation sections as indicated in Figure 4-11.

Lastupdate: Aug 24, 2017@14:17:10  BEDOD IN M _Manager | Log Out |

Indr]-\l'ln v Wig
b st )

[Triaged Wi A\i“l ¢ v Wigl[Pend)Wig [Ave W

|—||—u—| S 3 T | o 3

Check-In Triage Pending D
Waiting| l'_‘luelc In Patisst (gender) | DOB (age) || Chant ]| Presenting | Clinic Infio| Actions |Reg
5 ; [T7487 |Pmmun| somphaint - Test Patc ]W\cvmucm | O Trg Page © Ran Page ©/Obsv O TrgRpe N0
- | Trg Page © Rum Page C Obsv O TrgRpe| NO|

m
M_rg ime m..ugam DOB (aged | Chart Chief Complaint M}j Clinic Nurse |frovider|lnfo]  Actions |
247 m [DEMO. FERN (M} 10I60{S1YRS J‘Wlﬁfmmnmmlm Tn:Pmmlé } NCY B 2 EMO || | ORm Page OOy ur.ﬁln_lﬂ

L O Page 0wy OTeghad 0|

Room Mmm@:emem ﬂmcx_ln Iun: Pending Documentation

Waiting| Room I5| Fatient (gender) DOB (age) Chart Chief Complaint
247 |\Tt.'?|rp ﬁEf 10 BERNADIN EEE}E;HII 1192 (24 YRS -\\4}55 meuuu cemplam: Tew :anl:l

Pendmg Dn-cumenlaunn Chesk-ln Iun: Em_mmnmu
(Waiting! Trg Time| Patient (gender) || DOB(age) | Chart| Chiel Complaint |Order Activin] Clinie I] Nurse |[Povi Ml Actisns
_@ [DEMO, PATIENT BABYONE 51’][@@%.” complant - Test Patices 1] —|

DEMO), PATIENT BARBARA MM

[or/o1 /68 (49 YRS 00011 1]

Figure 4-11: Nurse column

4.3.1.8 Show Consult

Display the Consult column in the dashboard under the Triaged, Room
Management and Pending Documentation sections as indicated in Figure 4-12.
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Rocm Ma.nagcmcnl

Last update: Aug 28, 2017@07:25:51  BEDDIN | D& | Manager | Logow |
Check-In| Wig A\g Wlﬂﬂh’ﬂlm Wig |Ave “’!gi Rooms| Wig | Avg Wig| |Pend||Wig |Ave ngi
2 2558 2620 J1310 |2 2550 [1275 2 |2sss izs |
Check-In Triage Room Management Pending Documentation
Wllﬂ.u!” Check-In Patient (gender) DOB {age) Chart | Presenting Infol Actions Heg|
1285 Jos/24:2017 10:00|DEMO. JOHN DOE (L) 10/31/70 (46 YRS)|[T74874] Presenting complaint - Test Patient 7|, || O Tr Page O Rm Page O Obsy O TraRptNO
73 17 10:1 1/93 721 - Test Patient 8. || U Rm Ciobsy O [NO |
Tnage Check-1n Room Management Pending Documentation
| Patient {ynler} || DOB(age) | Chart| Chief Complaint | Order Activied|Consubt]Ipfa] Actions |[Reg

DEMO. FERN (M)

wm (87 YRS){[142601|Presenting complaint - Test Patient 6 |

- Test Patient 5

Check-In Triage Pending Documentation

No || ||ORm Page OObsy O TrgRpt[NO|

[CRin Page OObs OTrgRpiNO

|[Waiting] Room ||1' Patient (gender) DOB (age) | Chart || Chiel Complaint Order Activin] Consalt]| 1450 Actions |Reg)
1275 |MUPrep DEMO, BERNADINE MARIA (F1f[11/11/92 (24 YRS)|140558|[Presenting complaint - Test Patient 4 Wes ] | ORm Page O0bsv O TraRpt[NO

@-EW (37 YRS) 123412 Presenting complaint - Test Patient 3 No ORam Page CObsv O TraRpt|NO

Pending Documentation Check-In Triage  Room Management

Waiting| Trg Time| Patient (gender) | poBage) | Chart | Chiel Complaint | Order Activith] Consult| fafo Actions |Reg

2 |[10:07[DEMO, PATIENT BABYONE (FY01/01/14 (3 YRS) [[o11000|Presenting complaint - Test Patient ]| o | J|©Rm Page ©obsw O TrarpifNO|

8]0, PATIENT BARBARA GO0 5 iS00 rnin complin - Te Pt} ee 1) J[CimPus s o

Figure 4-12: Consult column

43.1.9

Use AutoNote

Auto-update the notes field when Trg Page (Triage Page), Rm Page (Room Page) or
Obsv (Patient Observed) options are checked on a patient in the dashboard in the
Check-In, Triaged, Room Management or Pending Documentation sections. See
an example of Trg Page being used to page for triage as indicated in Figure 4-13
through Figure 4-15 .

Last update: Aug 25, 2017@13:33:55 BEDDIN |  Di | | Logout |

(Check-In| Wtz |[ave Wig[|Triaged|Wte [Ave Wig[|Rooms|[Wte [Ave Wig|[|Pend Wiz |[ave Wid

2 3294 (1647 3 [3356 [1678 |||z 3286 [1643 2 |la2e2 Jisss ||

Check-In Triage  Room Management Pending Documentation

Waiting]  Check-In | Patient (gender) | DOB(age) || Chart | Presenting fInfo Actions | Reg)
1653 |08/24/2017 10:00|DEMO. JOHN DOE (U) [[10/31/70 (46 YRS)|T74874Presenting complaint - Test Patient 7. | O Trg Page b Ran Page O Obsv O TrgRpNO|
1641 ]08/24/2017 10:12] DEMO, RONALD RALPH (M) [02/01/93 42721 [Presentis laint - Test Patient 8| |[OTrg Page O R Page O Obsv OTreRpiNO |
Triage Check-In Room Management Pending Documentation

Woaiting Td Time|| Patient (gender) [ DOE (age) Ch:nl Chiel Complaint (Order Activity| Info Actions

1643 |4 |[10:10[DEMO. FERN 0 [[01/01/60 (57 YRS)[142601] Presenting complaint - Test Patient 6 ORm Page O0Obsv omnpﬂ@

17135 |j05:00]DEMS v1J[11/27/90 (26 YRS)] 115563 Presenting complaint - Test Patient 5 CRm Page OObsv O TrgRpt NO|

Room Management Checle-In Iriage  Pending Documentation

Waiting| Room |Trg Patient (gender) DOB (age) Chart || Chief Complaint Order Activity E Actions Reg|

1643 |MUPrep 15 |DEMO. BERNADINE MaRIA (F)|11/11/92 (24 Y‘RS} 1au-sss|tpnsmh@ complaint - Test Patient 4 . ||ORm Page O0bsy OTrarpiiNO|
1613 _MUPrp3s_|DENIO, PATIENT ONE 7R i Tes Pt 3 ][O pae Cobes Ol
Pending Documentation Check-In Trisge  Room Management

Waiting| Trg)[Time Patient (zender) DOB (age) | Chart Chief Complaint | Order Activity|Info Actions Reg
1606 |2 |[10:07[DEMO, PATIENT BABYONE (F)[01/01/14 (3 YRS) [[011000]Presenting complaint - Test Patient 1]| ORm Page O0bsv O TraRpt|NO

isss |5 i PATIENT BARBARA (F) [01/01/68 (49 [000111[Presenting complaint - Test Paticat 2] CORm Page C\Obsv O TrgRpt NO |

Figure 4-13: Trg Page action
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Lastupdate: Aug 25,2017@13:34:43  BEDDIN |  Discharges |  Manager |  Log Out |

Check-In[Wig [[Ave Wig|[ |[Triaged| Wiz |Ave Wigl[ [Rooms|[Wig [Ave Wig][ [Pend|[Wte [Ave Wig

B 3206 |16 || |2 |53ss Jie7e [ [z fs2ss [ieaa || [z 3294 [ue47 |

Check-In Triage  Room Management Pending Documentation

Wlilinﬂl Check-In || Patient (gender) | DOB(age) | Chart| Presenting |[tnrol Actions |Ille§l

1654 |[08/24/2017 10:00[ DEMO. JOHN DOE (U)

|[10/31/70 (46 YRS)|[T74874][Presenting complaint - Test Patient 7). || ® Trg Page

O Rm Page OObsv O TrgRpt[NO

02/01/93 (24 YRS)[[142721 |[Presenting complaint - Test Patient 8]
Pending Documentation

1642 Ml? 10:13]

Triage Check-In

Room Management

OTrg Page C)Rm Page () Obsv O TrgRpt|NO |

Waiting| Trg| Time|| Patient (gender) DOB (age) || Chart Chief Complaint ||0nur Acmln]|1nro|| Actions |[Reg]

1644 [4J1o:10][DEMO. FERN (v [[01/01/60 (57 YRS)][142601] Presenting com prmmepmrmmetmerimees e 7 ]t OTreRpiNO]

1714 |[5_|ps:00] DEION (M)|[11/27/90 (26 YRS)][115569][Presenting com v OTrgRpfNO|

Room Management Check-In Triage Pending Docur A Message Added: Paged for Triage on Aug 25, 2017 13:42:49 by

WIitlng[ Room |h‘r§]| Patient (gender) DOB (age) Chs Actions "Reﬂ
1644 [MUPrep 1fs |[DEMO. BERNADINE MARIA (F)[11/11/92 (24 YRS)| 1402 [ ok |PRmPage O0bsv O TrgRpt|NO
1644 | MUPrep 2|5 _|[DEMO, PATIENT ONE (M) 1/01/80 (37 YRS)|[1234my = : )R Page O Obsv OTreRptNO|
Pending Documentation Check-In Triage ~ Room Management

Waiting| Trg| Time| Patient (gender) | DOB(age) | Chart| Chief Complaint Order Activity| Info Actions [Reg|

1647 |1o:n7 DEMO. PATIENT BABYONE (F)[01/01/14 (3 YRS) |[011000]Presenting complaint - Test Patient 1 O Rm Page O0Obsv O TrgRpt|NO

1647 |5 |[10:07][DEMO, PATIENT BARBARA (F)[01/01/68 (49 YRS)[[000111Presenting complaint - Test Patient 2| ORm Page OObsv O TrgRgf[NO
Figure 4-14: Pop-up indicating a Triage Page was requested

Last update: Aug 25, 2017@13:45:31  BEDDIN l WI Manager I Log Out |

[Check 1nf Wi [Ave Wil {Triaged Wiz [Ave Wig] [Rooms|[Wee JAve Wisl[ [Pend| Wiz Ave Wed[

k2 3318 [1639 1 13380 [1690 2 b3t Jisss 2 |b316 [16%8

Check-In Trisge  Room M Pending D

Waiting]  Check-1n Patient (gender) __DOB (age) | Chart ; Actioms |

ms.*4 2017 13170 (46 15574 M LNH! Teﬂ Paged for Th A :‘ 27 13:43:49 by JT L Rm e D0bsy O
1000 DEMO, JOHNDOE () o 4874 Mg sore H agec for Frmge sa Ay 'm’;"‘*‘ Pay N

|w,, Eﬂm FMF “umE.mnh T Fage R Page OO0y O |y

2o |

p_hee7

\"R‘i_][@l 1000{Prescnting complaint - Test Patient 1
000111 Presensing complains - Test Patent 2|

Tnagc Clyeck-In Room Management Pending Documentation

Walting| Trg Time._Patient (gender) | DOB (age) | Chart | Chibef C

zj lo:10 Tl T oléor«'\'mtuMI]hmmcmpm Tewt Paticnt 6 |

Room Management Check-ln  Triage  Pending Documentation

[Waiting] Reom Jreg] Pukew igeoder | DOB (age) | Chart]| Chief Complaint

lless  |nuprep 1ls  |DEMO, BERN |140588][Presenting complaint - Test Patient 4] .

li655|paupep3fs | 0101780 07 VRS)123412 Prosencing complam - TewPuien3 |} ]

Pending Documentation : Trisge  Room Mamagement

[Waiting/Try |_DOB(age) [Chart]  Chief Complaint ____|Onder Acthvity lnfo) A _|Reg

| ORm Page CObsy O Trakpe

- Tost Paticn I J[Orm Page Cobsy O TrmpdNo |

Figure 4-15: Info field containing Triage Page note

4.3.1.10 Use Comm Board
Not Implemented

4.3.1.11 Print Triage Report on Save
Not Implemented
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4.3.1.12

43113

4.3.2

4.3.21

Switch EHR Patient on Edit

If this box is checked, when utilizing the dashboard within EHR, whenever a patient
is edited on the dashboard, the EHR patient and visit will automatically switch to the
patient and visit being edited in the dashboard. If the box is not checked, the switch
will not occur. Note that this setting only applies to EHR mode. When utilizing
standalone mode, the patient/visit will not switch upon a patient edit.

Pending Status Look Back Days

Determines the number of days (between 5 and 30) to look in the past for patients that
should display on the EDD. For example, if the property is set to look back 5 days,
then any patient admitted to the ER greater than 5 days in the past that has not yet
been discharged will drop off of the EDD. The setting is important as it controls how
far back to look for patients. The higher the property setting is, the more patient data
must be reviewed every time the EDD page refreshes. Keeping the setting as low as
possible will require less system processor time and the EDD will refresh more
quickly.

Printing Preferences

The BEDD IN option allows users to print various documents associated with the
visit. The following settings control the printing of these documents and also provide
the ability to populate default device choices and the number of copies to print.

Print Labels (Default to ‘Yes’)

Checking or unchecking the Print Labels (Default to ‘Yes”) check box as shown in
Figure 4-16 will cause the Print Label option in BEDD IN to default to printing
turned on or off for the labels for any new patient visit. Defaulting to print as well as
the values of the # Copies field and Default Printer field will be populated once a
patient is selected. See Figure 4-17 to see how these settings affect the Print Label
settings in BEDD IN. In this example, the chosen setting will default the Print Labels
option in BEDD IN to print the labels on any new patient visit.

M

Print Labels (Default to 'Yes'): # Copies: Default Printer:

[1 ~| [PAADMIN ~]|

Figure 4-16: Print Labels default settings

PAADMIN

Figure 4-17: Print Labels option in BEDD IN display
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4.3.2.2 Print Regular Routing Slip (Default to ‘Yes’)

Checking or unchecking the Print Regular Routing Slip (Default to ‘Yes’) check
box as shown in Figure 4-18 will cause the Print Regular Routing Slip option in
BEDD IN to default to printing turned on or off for the routing slips for any new
patient visit. Defaulting to print as well as the values of the # Copies field and
Default Printer field will be defaulted in as well once a patient is selected. See
Figure 4-19 to see how these settings affect the Print Regular Routing Slip settings
in BEDD IN. In this example, the check box is not checked, so in BEDD IN the
routing slips will not default to print on any new patient visit.

Print Regular Routing Slip (Default to 'Yes"): B Copies: Default Printer:

O [2 ~| [P-EPS1 ~|

Figure 4-18: Print Regular Routing Slip check box and default settings

.

Figure 4-19: Print Routing Slip check box in BEDD IN display

4.3.2.3 Med-Rec Worksheet Print Enable

Checking the Med-Rec Worksheet Print Enable check box as shown in Figure 4-20
will control whether the Print Med-Rec Worksheet option will be available in
BEDD IN and the AMER ADMISSION option. If the box is checked, the print
option will appear in BEDD IN and any values saved in the # Copies field and
Default Printer field will be defaulted in once a patient is selected (see Figure 4-21).
In this example the check box is checked, so in BEDD IN the Med-Rec will be
available for printing. For a new visit, the option will default to print while for an
existing visit, the option will display but will not be checked to print.

Med-Rec Worksheet Print Enable: # Copies: Default Printer:

M 3 ~| [PEPS2 ~|

Figure 4-20: Med-Rec Worksheet Print Enable default settings

v

Figure 4-21: Med-Rec Worksheet print enable settings in BEDD IN display

Concerning the AMER ADMISSION option, if the box is checked, the user will be
prompted to print a Med-Rec Worksheet as part of the AMER ADMISSION option.
See Figure 4-22 for an example of this option.
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43.2.4

Sedect prnter for SATIENT MEDICATICIN WIORSSHEET ..

DEVICE: HOME/' 0;50, %535 Virtus|

103
PRINTED ON 10/10/2018 1418 PAGE: 1
Cewa ERTT™ BATIENT COSY *" PATIENT COPY *** ALEST """

2013 DEMID HOSPTTAL
FATIENT MEDICATICN RECONOLIATION
BATIENT APPOINTRIENT: 10/10/2016 14-18
LECATION: EMERSENCY MEDICNE

marent v I s::- st
crasT + I o=

..............................................................................

ALLERGIES: No Allergy Assessment

Mo Medicabons Sound

Bm umsure of By cutsice medications and/or over the counter
medications snd dosages. | will brimg my medictions on my nest visit,

..............................................................................
OUTSIDE MEDICATISNS

Patient: Please list any outside medimtions net neceived at any
3013 DERAC HCSPTAL Pharmacy

OWER THE DSUNTER MEDICATIONS
Patient: Please list sny CVER the Counter Medimtions

------------------------------------------------------------------------------

HNEW,/THANGE MEDICATIONS

Emter RETURM o camtinue or " to et

=3 admission dats collection is now complste. Thank you.

Figure 4-22: AMER ADMISSION excerpt for Med Rec Worksheet print

BEDD Routing Slip Print Enable

Checking the BEDD Routing Slip Print Enable check box as shown in Figure 4-23
will control whether the Print BEDD Routing Slip option will be available in the
BEDD IN and AMER ADMISSION options. If the check box is checked, the print
option will appear in BEDD IN, and any values saved in the # Copies field and
Default Printer fields will be defaulted in once a patient is selected (see Figure
4-24). In this example, the check box is checked, so in BEDD IN the Print BEDD
Routing Slip option will be available for printing. For a new visit, the option will
default to print while for an existing visit, the option will display but will not be
checked to print.
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==

—1 L —1

L
BEDD Routing Slip Print Enable: # Copies: Default Printer:
M 4 ~| [PAMED1 |

Figure 4-23: BEDD Routing Slip Print Enable default settings

%

Figure 4-24: Print BEDD Routing Slip settings in BEDD IN display

Concerning the AMER ADMISSION option, if the box is checked, the user will be
prompted to print a BEDD Routing Slip as part of the AMER ADMISSION option.
See Figure 4-25 for an example of this option.

Do you want to PRINT a r*ou"c"ing s1ip? YES//

FILE ROOM PRINTER: PAMED1// 0 Virtual

FACILITY: 2013 DEMO HOSPITAL **Confidential Patient Data**
PAGE 1 OUTPATIENT ROUTING SLIP
DEMO,LOUIS HRCN : I

DOB: 04/29/EEN APPT DT: 8/28/2017@11:59
715 FIESTA

ALB, NEW MEXICO 87119
**¥CURRENT APPOINTMENTS**
TIME CLINIC LOCATION PHONE
11:59 AM WI PA EMERGENCY DEPARTMENT ERD 928-669-3296

DATE PRINTED: Aug 28, 2017@11:59:52
Requested by: IEEEGG_G_—_ RN

Setting data for Dashboard...

ER admission data collection is now complete. Thank you.

Figure 4-25: AMER ADMISSION excerpt for Print BEDD routing slip

4.3.2.5 Wristband/Embossed Card Print Enable

Checking the Wristband/Embossed Card Print Enable check box as shown in
Figure 4-26 will control whether the Print Embossed Card option will be available in
the BEDD IN and AMER ADMISSION options. If the check box is checked, the
print option will appear in BEDD IN and any values saved in the # Copies field and
Default Printer field will be defaulted once a patient is selected (see Figure 4-27). In
this example, the check box is checked, so in BEDD IN the Print Embossed Card
option will be available for printing. For a new visit, the option will default to print,
while for an existing visit, the option will display but not be checked to print.

Wristband/Embossed Card Print Enable: # Copies: Default Printer:
i 5 ~| [PAMED2 -]

Figure 4-26: Wristband/Embossed Card Print Enable check box and default settings
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PAMED2

Figure 4-27: Print Embossed Card check box in BEDD IN display

4.3.2.6

Concerning the AMER ADMISSION option, if the check box is checked, the user
will be prompted to print an embossed card as part of the AMER ADMISSION
option. See Figure 4-28 for an example of this option.

Enter number of labels to print: (0-50): 4/
LABEL PRINTER: NUL// 0;E0;2200 Virtual

|Z

05/23/04 PARKER

|§

05/23/D4 PARKER

|Z

05/23/04 PARKER

|§

05/23/D4 PARKER

Do you want to PRINT a routing slip? YES}"J"

Figure 4-28: AMER ADMISSION excerpt for wristband/embossed card printing

PPW Wristband Print Enable

Checking the PPW Wristband Print Enable check box as shown in Figure 4-29 will
control whether the PPW Wristband Print Enable option will be available in BEDD
IN. If the check box is checked, the print option will display in BEDD IN and any
values saved in the # Copies field and Default Printer field will be defaulted once a
patient is selected (see Figure 4-30). In this example, the check box is checked, so in
BEDD IN the Print PPW Wristband option will be available for printing. For a new
visit, the option will default to print, while for an existing visit, the option will display
but not be checked to print.

= L — L ]
PPW Wristband Print Enable: # Copies: Default Printer:
& E =] [EEE_1v_Boma |

Figure 4-29: PPW Wristband Print Enable Default Settings
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4.3.3

4.3.31

4.3.3.2

43.3.3

43.3.4

4.3.3.5

4.3.4

/| ZEE_IV_BCMA ~

Figure 4-30: Print PPW Wristband in BEDD IN display
User-Specific Preferences

User Name

Select the desired user for whom to change preferences.

Patient Name Format Display

Setting that determines how patient name is displayed in dashboard. The following
four options are available:

1. Last Name, First Name
2. Last Name, First Initial
3. Last Initial, First Initial

4. Last Three (characters), First Two (characters)

Hide DOB

Hide the DOB column in the dashboard under the Check-In, Triaged, Room
Management, and Pending Documentation sections.

Hide (Chief) Complaint

Hide the Chief Complaint column in the dashboard under the Triaged, Room
Management, and Pending Documentation sections.

Hide Gender

Hide the Gender information, displayed in the Patient column, in the dashboard under
the Check-In, Triaged, Room Management, and Pending Documentation sections.

Whiteboard Display Settings

The Whiteboard Display Settings can be accessed by clicking on the Whiteboard
Display entry in the table at the top of the setup screen. All users with the
BEDDZMGR security key can view the Whiteboard settings. However, only users
holding the BEDDZWHITEBOARD security key are able to change those settings.
The Whiteboard settings display as shown in Figure 4-31.
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Whiteboard Display Seftings
Whiteboard Access:  Whiteboard Vernify:
Whiteboard Access: Show Age:  Show Provider:  Show Nurse:  Show Orders: Show Name:
[ ] ] A %]
Show Info: Show Complaint:  Show Chart Mumber:  Show Foom:  Show Acuity:
] ] ] ] ]
| Sawve | | Cancsl |

Figure 4-31: Whiteboard Display Settings

4.3.41

4.3.4.2

43.4.3

4.3.4.4

4.3.4.5

4.3.4.6

43.4.7

Whiteboard Access

The standard Whiteboard Access Code value will display here. The value cannot be
changed.

Whiteboard Verify

The Verify Code to be used to login to the Dashboard in Whiteboard mode. On initial
installation, this field is set to null. A code can be added (or changed) as desired.

Whiteboard Access (Check Box)
Not implemented for Patch 1.

Show Age

Show the Age information displayed in the Patient column, in the Whiteboard under
the Check-In, Triaged, Room Management, and Pending Documentation sections.

Show Provider

Show the Provider column in the dashboard under the Triaged, Room Management,
and Pending Documentation sections.

Show Nurse

Show the Nurse column in the dashboard under the Triaged, Room Management, and
Pending Documentation sections.

Show Orders

Show the Order Activity column in the dashboard under the Triaged, Room
Management, and Pending Documentation sections.
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4.3.4.8 Show Name

Show the Patient column in the dashboard under the Check-In, Triaged, Room
Management, and Pending Documentation sections.

4.3.49 Show Info

Show the Info column in the dashboard under the Check-In, Triaged, Room
Management, and Pending Documentation sections.

4.3.4.10 Show (Chief) Complaint

Show the Chief Complain column in the dashboard under the Triaged, Room
Management, and Pending Documentation sections.

4.3.4.11 Show Chart Number

Show the Chart column in the dashboard under the Check-In, Triaged, Room
Management, and Pending Documentation sections.

4.3.4.12 Show Room

Show the Nurse column in the dashboard under the Room Management sections.

4.3.4.13 Show Acuity

Show the Initial Acuity column in the Triage, Room Management, and Pending
Documentation sections on the Whiteboard.

4.3.5 Reg column on main display

The Reg column on the main display is used to indicate whether the patient’s
registration file was updated on the current date. For example the user would have
accessed RPMS Patient Registration (AG) and edited one of the patient’s fields. If an
edit was not made, it will display No with a yellow background as indicated in Figure
4-32.

Waiting Check-In  Patient (gender) DOB (age) Chart Presenting  Climic Info Actions K
. [ — = gy Paged for Triage on Aug 16, 2012 123922 by E
. losne2012 TESTBARBARS cocadio npapny: el Todgeondug 16, 2012 17 :
o7 08162012 IESLEARBARA NN )0 pary  URCENT  ANOTHER LINE 8162012124029 Pagedfor Tringe on Aug  Pageg®bin
03:0( 16, 2012 124055 by (N TrgRpt

Figure 4-32: Reg column

If a change is made, as in the case of modifying a street address, it will display a Yes
with a white background as shown in Figure 4-33.
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Waiting Check-In  Patient (gender) DOB (age) Chart Presenting  Clinic Info

" . s " . . Paged for Triage on Aug 16, 2012 12§
0162012 TEsTRARBARA [ . N ot . . . .
gzo9 (03102012 UESTDARDARA W, sn;; pArN URGENT |\ NOTHER LINE $/16:2012 12-40:20; Paged for Triage on Aug  Page
(300 1) (17 YRS) £ ahtn am . e
16, 2012 124033 by NG TrgRpt

Figure 4-33: Updated registration

Finally, a check is performed on the patient’s AG Tribe of Membership field (AG
page 2). If the tribe is NON-INDIAN BENEFICIARY, NoBens is attached as a
suffix to the value in the Reg column as indicated in Figure 4-34.

Waiting Check-In  Patient (gender) DOB (age) Chart Presenting  Climic Info Actions
Paged for Triage on Aug 16, 2012 12:39:22 by
08162012 TESTRARBARA (I i . URGENT ANOTHER LINE T TS0, :
9301 . . £212 PAIN e . : ©
1 o300 (F) (17YRS) 1212 PAL CARE Paged for Triage on Aug 16, 2012 12:40-55 by Page

O TegRpt

Figure 4-34: Non-Indian beneficiary indicator
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Appendix A: Rules of Behavior

The Resource and Patient Management (RPMS) system is a United States
Department of Health and Human Services (HHS), Indian Health Service (IHS)
information system that is FOR OFFICIAL USE ONLY. The RPMS system is
subject to monitoring; therefore, no expectation of privacy shall be assumed.
Individuals found performing unauthorized activities are subject to disciplinary action
including criminal prosecution.

All users (Contractors and IHS Employees) of RPMS will be provided a copy of the
Rules of Behavior (RoB) and must acknowledge that they have received and read
them prior to being granted access to a RPMS system, in accordance IHS policy.

e For a listing of general ROB for all users, see the most recent edition of /HS
General User Security Handbook (SOP 06-11a).

e For a listing of system administrators/managers rules, see the most recent edition
of the IHS Technical and Managerial Handbook (SOP 06-11b).

Both documents are available at this IHS Web site: http://security.ihs.gov/.

The ROB listed in the following sections are specific to RPMS.

A.1 All RPMS Users
In addition to these rules, each application may include additional RoBs that may be
defined within the documentation of that application (e.g., Dental, Pharmacy).
A1.1  Access

RPMS users shall

e Only use data for which you have been granted authorization.

¢ Only give information to personnel who have access authority and have a need to
know.

e Always verify a caller’s identification and job purpose with your supervisor or the
entity provided as employer before providing any type of information system
access, sensitive information, or nonpublic agency information.

e Be aware that personal use of information resources is authorized on a limited
basis within the provisions Indian Health Manual Part 8, “Information Resources
Management,” Chapter 6, “Limited Personal Use of Information Technology
Resources.”
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RPMS users shall not

Retrieve information for someone who does not have authority to access the
information.

Access, research, or change any user account, file, directory, table, or record not
required to perform their official duties.

Store sensitive files on a PC hard drive, or portable devices or media, if access to
the PC or files cannot be physically or technically limited.

Exceed their authorized access limits in RPMS by changing information or
searching databases beyond the responsibilities of their jobs or by divulging
information to anyone not authorized to know that information.

A.1.2  Information Accessibility

RPMS shall restrict access to information based on the type and identity of the user.
However, regardless of the type of user, access shall be restricted to the minimum
level necessary to perform the job.

RPMS users shall

Access only those documents they created and those other documents to which
they have a valid need-to-know and to which they have specifically granted
access through an RPMS application based on their menus (job roles), keys, and
FileMan access codes. Some users may be afforded additional privileges based on
the functions they perform, such as system administrator or application
administrator.

Acquire a written preauthorization in accordance with IHS policies and
procedures prior to interconnection to or transferring data from RPMS.

A.1.3  Accountability
RPMS users shall

Behave in an ethical, technically proficient, informed, and trustworthy manner.

Log out of the system whenever they leave the vicinity of their personal
computers (PCs).

Be alert to threats and vulnerabilities in the security of the system.

Report all security incidents to their local Information System Security Officer
(ISSO)

Differentiate tasks and functions to ensure that no one person has sole access to or
control over important resources.

Protect all sensitive data entrusted to them as part of their government
employment.
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e Abide by all Department and Agency policies and procedures and guidelines
related to ethics, conduct, behavior, and information technology (IT) information
processes.

A.1.4  Confidentiality

RPMS users shall

e Be aware of the sensitivity of electronic and hard copy information, and protect it
accordingly.

e Store hard copy reports/storage media containing confidential information in a
locked room or cabinet.

e Erase sensitive data on storage media prior to reusing or disposing of the media.

e Protect all RPMS terminals from public viewing at all times.

e Abide by all Health Insurance Portability and Accountability Act (HIPAA)
regulations to ensure patient confidentiality.

RPMS users shall not

e Allow confidential information to remain on the PC screen when someone who is
not authorized to that data is in the vicinity.

e Store sensitive files on a portable device or media without encrypting.

A.1.5 Integrity

RPMS users shall

e Protect their systems against viruses and similar malicious programs.

e Observe all software license agreements.

e Follow industry standard procedures for maintaining and managing RPMS
hardware, operating system software, application software, and/or database
software and database tables.

e Comply with all copyright regulations and license agreements associated with
RPMS software.

RPMS users shall not

e Violate federal copyright laws.

e Install or use unauthorized software within the system libraries or folders.

e Use freeware, shareware, or public domain software on/with the system without
their manager’s written permission and without scanning it for viruses first.
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A.1.6  System Logon
RPMS users shall

Have a unique User Identification/Account name and password.

Be granted access based on authenticating the account name and password
entered.

Be locked out of an account after five successive failed login attempts within a
specified time period (e.g., one hour).

A.1.7 Passwords
RPMS users shall

Change passwords a minimum of every 90 days.
Create passwords with a minimum of eight characters.

If the system allows, use a combination of alpha-numeric characters for
passwords, with at least one uppercase letter, one lower case letter, and one
number. It is recommended, if possible, that a special character also be used in the
password.

Change vendor-supplied passwords immediately.

Protect passwords by committing them to memory or store them in a safe place
(do not store passwords in login scripts or batch files).

Change passwords immediately if password has been seen, guessed, or otherwise
compromised, and report the compromise or suspected compromise to their ISSO.

Keep user identifications (IDs) and passwords confidential.

RPMS users shall not

Use common words found in any dictionary as a password.

Use obvious readable passwords or passwords that incorporate personal data
elements (e.g., user’s name, date of birth, address, telephone number, or social
security number; names of children or spouses; favorite band, sports team, or
automobile; or other personal attributes).

Share passwords/IDs with anyone or accept the use of another’s password/ID,
even if offered.

Reuse passwords. A new password must contain no more than five characters per
eight characters from the previous password.

Post passwords.

Keep a password list in an obvious place, such as under keyboards, in desk
drawers, or in any other location where it might be disclosed.
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e Give a password out over the phone.

A.1.8 Backups
RPMS users shall
e Plan for contingencies such as physical disasters, loss of processing, and
disclosure of information by preparing alternate work strategies and system
recovery mechanisms.
e Make backups of systems and files on a regular, defined basis.
e If possible, store backups away from the system in a secure environment.
A.1.9 Reporting
RPMS users shall
e Contact and inform their ISSO that they have identified an IT security incident
and begin the reporting process by providing an IT Incident Reporting Form
regarding this incident.
e Report security incidents as detailed in the /HS Incident Handling Guide (SOP
05-03).
RPMS users shall not
e Assume that someone else has already reported an incident. The risk of an
incident going unreported far outweighs the possibility that an incident gets
reported more than once.
A.1.10 Session Timeouts
RPMS system implements system-based timeouts that back users out of a prompt
after no more than 5 minutes of inactivity.
RPMS users shall
e Utilize a screen saver with password protection set to suspend operations at no
greater than 10 minutes of inactivity. This will prevent inappropriate access and
viewing of any material displayed on the screen after some period of inactivity.
A.1.11 Hardware
RPMS users shall
e Avoid placing system equipment near obvious environmental hazards (e.g., water
pipes).
e Keep an inventory of all system equipment.
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e Keep records of maintenance/repairs performed on system equipment.
RPMS users shall not

e [Eat or drink near system equipment.

A.1.12 Awareness
RPMS users shall
e Participate in organization-wide security training as required.
e Read and adhere to security information pertaining to system hardware and
software.
e Take the annual information security awareness.
e Read all applicable RPMS manuals for the applications used in their jobs.
A.1.13 Remote Access
Each subscriber organization establishes its own policies for determining which
employees may work at home or in other remote workplace locations. Any remote
work arrangement should include policies that
e Are in writing.
e Provide authentication of the remote user through the use of ID and password or
other acceptable technical means.
¢ Outline the work requirements and the security safeguards and procedures the
employee is expected to follow.
¢ Ensure adequate storage of files, removal, and nonrecovery of temporary files
created in processing sensitive data, virus protection, and intrusion detection, and
provide physical security for government equipment and sensitive data.
e Establish mechanisms to back up data created and/or stored at alternate work
locations.
Remote RPMS users shall
e Remotely access RPMS through a virtual private network (VPN) whenever
possible. Use of direct dial in access must be justified and approved in writing and
its use secured in accordance with industry best practices or government
procedures.
Remote RPMS users shall not
e Disable any encryption established for network, internet, and Web browser
communications.
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A.2 RPMS Developers
RPMS developers shall

Always be mindful of protecting the confidentiality, availability, and integrity of
RPMS when writing or revising code.

Always follow the IHS RPMS Programming Standards and Conventions (SAC)
when developing for RPMS.

Only access information or code within the namespaces for which they have been
assigned as part of their duties.

Remember that all RPMS code is the property of the U.S. Government, not the
developer.

Not access live production systems without obtaining appropriate written access,
and shall only retain that access for the shortest period possible to accomplish the
task that requires the access.

Observe separation of duties policies and procedures to the fullest extent possible.

Document or comment all changes to any RPMS software at the time the change
or update is made. Documentation shall include the programmer’s initials, date of
change, and reason for the change.

Use checksums or other integrity mechanism when releasing their certified
applications to assure the integrity of the routines within their RPMS applications.

Follow industry best standards for systems they are assigned to develop or
maintain, and abide by all Department and Agency policies and procedures.

Document and implement security processes whenever available.

RPMS developers shall not

Write any code that adversely impacts RPMS, such as backdoor access, “Easter
eggs,” time bombs, or any other malicious code or make inappropriate comments
within the code, manuals, or help frames.

Grant any user or system administrator access to RPMS unless proper
documentation is provided.

Release any sensitive agency or patient information.

A.3 Privileged Users

Personnel who have significant access to processes and data in RPMS, such as,
system security administrators, systems administrators, and database administrators,
have added responsibilities to ensure the secure operation of RPMS.
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Privileged RPMS users shall

Verify that any user requesting access to any RPMS system has completed the
appropriate access request forms.

Ensure that government personnel and contractor personnel understand and
comply with license requirements. End users, supervisors, and functional
managers are ultimately responsible for this compliance.

Advise the system owner on matters concerning information technology security.

Assist the system owner in developing security plans, risk assessments, and
supporting documentation for the certification and accreditation process.

Ensure that any changes to RPMS that affect contingency and disaster recovery
plans are conveyed to the person responsible for maintaining continuity of
operations plans.

Ensure that adequate physical and administrative safeguards are operational
within their areas of responsibility and that access to information and data is
restricted to authorized personnel on a need-to-know basis.

Verify that users have received appropriate security training before allowing
access to RPMS.

Implement applicable security access procedures and mechanisms, incorporate
appropriate levels of system auditing, and review audit logs.

Document and investigate known or suspected security incidents or violations and
report them to the ISSO, Chief Information Security Officer (CISO), and systems
owner.

Protect the supervisor, superuser, or system administrator passwords.

Avoid instances where the same individual has responsibility for several functions
(i.e., transaction entry and transaction approval).

Watch for unscheduled, unusual, and unauthorized programs.
Help train system users on the appropriate use and security of the system.

Establish protective controls to ensure the accountability, integrity,
confidentiality, and availability of the system.

Replace passwords when a compromise is suspected. Delete user accounts as
quickly as possible from the time that the user is no longer authorized system.
Passwords forgotten by their owner should be replaced, not reissued.

Terminate user accounts when a user transfers or has been terminated. If the user
has authority to grant authorizations to others, review these other authorizations.
Retrieve any devices used to gain access to the system or equipment. Cancel
logon IDs and passwords, and delete or reassign related active and backup files.
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e Use a suspend program to prevent an unauthorized user from logging on with the
current user's ID if the system is left on and unattended.

e Verify the identity of the user when resetting passwords. This can be done either
in person or having the user answer a question that can be compared to one in the
administrator’s database.

e Shall follow industry best standards for systems they are assigned to, and abide by
all Department and Agency policies and procedures.

Privileged RPMS users shall not

e Access any files, records, systems, etc., that are not explicitly needed to perform
their duties

e QGrant any user or system administrator access to RPMS unless proper
documentation is provided.

e Release any sensitive agency or patient information.
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Glossary

Emergency Room System

Refers to the RPMS ERS application (in the AMER namespace). The EDD is
integrated with the ERS application so information gets transferred back and
forth between the two applications.

RPMS Patient Care Component

Refers to functions within RPMS as a clinical data repository, storing visit-
related data about a patient
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Acronym List

Acronym Meaning

DOB Date of Birth

ED Emergency Department

EDD Emergency Department Dashboard

EHR Electronic Health Record

ER Emergency Room

ERS Emergency Room System

HHS Health and Human Services

HRN Health Record Number

IHS Indian Health Service

LWOBS/DNA Left Without Being Seen/Did Not Answer

oIT Office of Information Technology

RPMS Resource and Patient Management System
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Contact Information

If you have any questions or comments regarding this distribution, please contact the
IHS Service Desk.

Phone: (888) 830-7280 (toll free)
Web: https://www.ihs.gov/itsupport/

Email: itsupport@ihs.gov
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