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Preface

The purpose of this manual is to provide you with the needed information to use the
latest enhancements to the Patient Record window in the iCare (BQI) population
management application.

This manual contains reference information about iCare views, examples of its
processes, and step-by-step procedures to show you how to perform activities related
to the Patient Record window in the latest version of the iCare application.

For more information about iCare basic functionality, iCare usage, or training for
iCare, you may consult these resources:

iCare — IHS OIT available at http://www.ihs.qgov/icare/

iCare Population Management GUI, User Manual Version 2.2 (July 2011)
available at http://www.ihs.gov/RPMS/PackageDocs/bgi/bgi 022u.pdf

iCare Training available at
http://www.ihs.gov/icare/index.cfm?module=dsp icare cmet training

Recorded AdobeConnect sessions for iCare available at
https://ihs.adobeconnect.com/r6yazmozlgm

Join the iCare listserv by sending an e-mail to icare@listserv.ihs.gov
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1.0

1.1

1.2

Introduction

iCare is a Windows-based, client-server graphical user interface (GUI) to the IHS
Resource and Patient Management System (RPMS). iCare retrieves key patient
information from various components of the RPMS database and brings it together
under a single, user-friendly interface. iCare is intended to help providers manage the
care of their patients. The ability to create multiple panels of patients with common
characteristics (e.g., age, diagnosis, community) allows users to personalize the way
they view patient data.

For more information about iCare basic functionality, iCare usage, or training for
iCare, you can consult the resources listed above in the Preface.

Background

Along with the rest of the healthcare industry, IHS has already developed a set of
chronic condition management (or register) applications, including for diabetes,
asthma, and HIV. This type of application provides a way for healthcare providers to
manage a specific group (register) of patients for a single disease state. Register
management applications assist healthcare providers to identify high-risk patients,
proactively track care reminders and health status of individuals or populations,
provide more standardized and appropriate care by embedding evidence-based
guidelines, and report outcomes.

Many patients, however, have more than one diagnosed disease. For instance, at the
current time within the Indian Health system, a diabetic asthmatic woman could be a
member of four RPMS registers (diabetes, asthma, women’s health, and
immunizations). This “silo” approach to patient care could potentially result in
fragmented care, and could increase the risk of inadequate patient care management
due to misidentification of the true level of risk.

iCare Graphical User Interface

The iCare GUI is intended to allow providers to see a more complete view of patients
with multiple conditions, while maintaining the integrity of the user-defined, disease-
specific registers.

iCare can help IHS providers by:

e Proactively identifying and managing different groups (populations) of patients
who share user-defined characteristics.

e Providing an integrated view of a patient’s conditions that would minimize “stove
piped” care management.

Patient Record User Manual Introduction
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Providing an intuitive and integrated interface to the diverse patient data elements
of the RPMS database.

Facilitating providers a review of clinical quality of care measures for their own
patients to enable improvement in the quality of healthcare delivery.

Enabling views of traditional healthcare information from the perspectives of
community, population and public health.

Providing the default tag selection as Proposed and Accepted. You can change the
tag selection for any record by selecting or de-selecting any checkbox.

Clicking the “use AND?” check box when there are multiple tags selected. The
“And” option searches for patients who have ALL of the user-defined tags.

1.3 Who Should Use iCare?

Any provider who needs to identify a group of patients for long-term management or
to create a temporary list should think about using iCare. Do you fit any of the
following scenarios?

I am a nurse at a facility that assigns a primary care provider to each patient.
Every day, | want to create a list of scheduled patients for two different doctors in
my clinic.

I want to identify which of my patients are considered obese so | can recommend
nutrition counseling.

Because providers at our clinic have performance goals related to annual GPRA
clinical measures, | want to identify which of my patients are missing key clinical
data.

Our Women’s Health Clinic wants to focus on two clinical performance
improvement initiatives this year. We want to identify the performance problem
areas for female patients between the ages of 18 and 50.

I am one of two part-time case managers for a group of children, and | want to
create a patient list that we both can use.

Patient Record User Manual Introduction
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2.0 Patient Record

The patient record window has several tabs and other information that shows patient
data information stored in the RPMS database. This window provides a wide range of
clinical data, with a focus on providing quick access to needed data.

2| RPMS iCare - DEMO.AMENDMENT TWO = | E |
Eile Edit Tock Window Help Quick Patient Search: O
Name: DEMO.AMENDMENT TWO Allergies: No Known Allergies S B
HRNs: 112025-TST Community: PARKER
112026-CRIT Address: PO BOX 2803
LR ALB.NEW MEXICO 87119
SSN: 004222 Phone: 555-555-6579
Sex: M Work Ph.: 555-999-7703
Age: YRS Alt. Phone: NONE Barriers to Leaming:
DOB:  May 22, 1980 Email:
DPCP:
[ Additional Demographics ] [ Add a Note ] [ iew Imm Profile ]

Care Mgmt r Referrals rC0nsuIts r DX Tags r Family HX rNotes r Suicide Form l
Coversheetr Snapshot | Flags Reminders r BP Prompts r Matl Measures rCMEI' r SummySupp PCC Problem List l

[=] Recent Visits [=] Insurance -
Tmonth <] EE EE
Date Provider Narrative Clinic Insurance Coverage w Effective.. 7
[ MEDICAID 4A “Jul 24, 2009
[=] Scheduled Appointment [=] Panels
Tmorth ~] = & 2
Appointment Date/Ti..  Clinic Panel Name Owner
N} DEMO Patient Panel
Dog Bite
PR 937
[=] Providers [=] Registers

Ll k%

Figure 2-1: Sample Patient Record window

The patient record window can be accessed either by opening a patient record on a
panel or by a direct search for a patient name.

The Suicide Form tab might not display. This tab displays for those with special keys.

The Quick Patient Search field allows you to search for a particular patient (even one
that is not on any of your panels). After a successful search, the data for the indicated
patient will display on the Patient Record window.

As a general rule, when you double-click any date that is underlined (in the Date
column), the Visit File pop-up will display.
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2.1 Specifying the Default Tab
You can set the default tab for the Patient Record window by defining it on the
Patient View tab of the User Preferences window (select Tools | User Preferences).
This means that when you access the Patient Record window, the default tab will be
on top. Section 20.1 provides information about User Preferences.
If you do NOT specify a default tab, the default tab will be Cover Sheet.
2.2 Patient Demographic Group Box
The top group box shows the patient demographic information. This information
remains visible from any tab on the Patient Record window.
é| RPMS iCare - DEMO.AMENDMENT TWO o )|
File Edit Teools Window Help Quick Patient Search: O
Name: DEMO.AMENDMENT TWO Allergies: No Known Allergies 5 23
HRNs: HﬁESF{TT Community: PARKER I
nazrasap PO :E)B.Bh?gvz fﬂnéﬂco 87119
sex M een: Do
DOB: ez im0 Emat (7] Barriers o aming
DPCP:
| Additional Demographics | | Add a Note | | Wiew Imm Prefile |
Figure 2-2: Sample Patient demographics group box
2.2.1  Community Field
The Community field shows any alerts about the community in which the patient
resides. If the community alert icon ( =) is displayed, click it to display the
Community Alerts for pop-up.
g Community Alerts for LAKE HAVS—U C from Mar 10, 2616 to Apr 08, 2016 { = | O] |-
File Edit Tools
vREG S
Type ¥+ Diagnosis T+ Number of Cases inthe Past 30 Days W+ Number of Cases inthe Past 24 Hours 7+ Most Recent Occurrence 7
» (CDCNND Measles 3 1] Mar 24, 2016
CDCNND  Rocky Mountain Spotted Fever 1 0 Mar 23, 2016
Figure 2-3: Sample Community Alerts for Community pop-up
2.2.1.1 Community Alerts Layout
The following provides information about the data columns.
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Type: The following describes the alert types: (1) CDC Nationally Notifiable
Infections Diseases (NND) and (2) Suicidal Behavior: Ideation, Attempt and
Completion. For this version, the logic will only display each alert for 30 days from
the visit occurrence date.

Diagnosis: The diagnosis category for the alert.
Number of Cases Past 30 Days: The number of cases in the past 30 days.
Number of Cases in the Past 24 Hours: The number of cases in the past 24 hours.

Most Recent Occurrence: The date for the most recent occurrence.

2.2.1.2 Menus on Community Alerts for Community Pop-up
The File menu contains the following options:
Page Setup: This option allows you to set Margin, Paper, Layout characteristics (like
landscape or portrait orientation), and the Printer to use.
Print Preview: This option displays the print preview dialog. Section 20.12 provides
information about this dialog.
Print: This option sends the page to the printer using the settings in Page Setup.
Close: The option closes the pop-up.
The Edit menu contains the Select All and Deselect options. The Select All option
will select all of the records in the grid.
The Tools menu contains the Reset View, Search, Excel Export, and Copy Rows to
Clipboard options that work like the buttons on the right side of the window. Section
20.2 provides information about these buttons.
2.2.1.3 Buttons on Community Alerts for Community Pop-up
Section 20.2 provides information about the buttons on the right side of the toolbar.
2.2.2 Allergies Field
The Allergies field pulls data (about the patient) directly from the Adverse Reaction
Tracking application. Each reaction shows a tooltip (Causative Agent, Reaction, Date
of Onset, Historical or Observed). You can do the following with the selected rows in
the grid: Export to Excel, Print, Copy; section 20.2 provides information about these
buttons.
Patient Record User Manual Patient Record
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2.2.3

2.2.4

2.2.5

2.2.6

The allergies message in the iCare Patient view will read as No Known Allergies if
“No Known Allergies” is listed in EHR for the patient. The allergies message in the
view will read as No Allergy Assessment if none have been found in the Adverse
Reaction Tracking application.

Section 20.2 provides information about the buttons on the right side of the toolbar of
the Allergies.

Barriers to Learning Field

The Barriers to Learning field lists the current values for any health factor categorized
as Barriers to Learning, e.g., Blind, Deaf, etc.

Phone Fields

The user with appropriate iCare Editor access can edit any of the available phone
number fields (Home Alternate, Work) on the Demographic header area.

Click the pencil ( #)) button next to the phone number to display the Edit Patient
Demographic Fields dialog. Section 20.3 provides information about this dialog.

Emalil Field

You can edit the Email field by clicking the pencil () button next to the Email field
to display the Edit Patient Demographic Fields dialog. Section 20.3 provides
information about this dialog.

DPCP Field

This field displays the Designated Primary Care Provider (DPCP) assigned for the
patient. If there is no name in this field, that means that the Designated Primary Care
Provider (DPCP) has not been assigned; however, other specialty providers might
have been assigned. These specialty provider names display in the Providers group
box on the Cover Sheet tab of the patient record.

You can edit the DPCP field by clicking the pencil () button to access the Edit
Providers dialog (for the current patient).
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2.2.7

=101 x]
Be Ik b

Add/E it

Provider Catogony®  CIES0IATED PR Provides Mame: AWPROVIDERKAREN P[]

Spocasky Pacvides List

o9 _
Save & Close: M E DD
|_nmd= Categary | Provider Home
»| DESIGNATED PRIMARY FROVIDER HWPROWIDER EAREN P
CAMCER
| CASE MAMBGER
| CHEMICAL DEFENDENCY
| DIABETES
| HIV CASE MANAGER
| HIV FROVIDER
| HOME CARE
| MEMTAL HEALTH
| DB CARE
PUBLIC HEALTH NURSE
| FEMAL DISEASE
SOCIAL SERVICES
TeaM
WIOMENS HEALTH CASE MAMAGER

Figure 2-4: Sample Edit Providers dialog

Use the Edit Providers dialog to add, edit, or remove specialty provider names for the
various provider categories. Section 20.7 provides information about this dialog.

Additional Demographics Button

You can view more information about the patient’s demographics by clicking the
Additional Demographics button to access the Additional Demographics pop-up.

o=l RPMS iCare - DEMO AMENDMENT TWO - Additional Demographics @
: Demographi Detailérl hold

Marital Status: MARRIED

Race: AMERICAN INDIAN OR. ALASKA NATIVE

Ethnicity: MOT HISPANIC OR LATING

ClassificationBenehciary: INDIAN/ALASKA NATIVE

Tribe
Membership: COLORADO RIVER INDIANS, AZ AND CA
Enrollment Mumber: TN - 4718
‘Quantum: 12

Indian Blood Quantum: 12

Il OtherTribe:

Place of Birth (City/State): LAKE HAVASU AZ

Preferred Language: ENGLISH

Communication Preference: PHONE

Location of Home:

Figure 2-5: Sample Additional Demographics pop-up
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Click OK to dismiss this pop-up.

Demographic Detail Tab

Change the Race, Ethnicity, Preferred Language, and/or Communication Preferences

field by clicking the pencil () button next to the field. This action displays the Edit
Patient Demographic Fields dialog. Section 20.3 provides information about the
dialog.

Household Tab

You can view additional household information by selecting the Household tab.
These data values are from the RPMS Patient Registration application (and are view

only).

8L RPMS iCare - DEMO,AMENDMENT TWO - Additional Demographics S|

Demographic DetaiI/PEHousehold ]

Number in Household: |Z/ 6

Emergency

Contact Name: |
Relationship:
Phone:

Nextof Kin
Primary Name: |
Relationship:
Phone:

Mother's Maiden Name: |

Mother's Birthplace: GREENVILLE OH

f| Father's Name: ]
Father's Birthplace: PARKER AZ

OK

Figure 2-6: Sample Information on Household tab

Change the Number in Household by clicking the pencil () button to access the
Edit Patient Demographic Fields dialog. Section 20.3 provides information about
the dialog.

2.2.8 Add a Note

Use the Add a Note button to add a TIU note for the current patient. This involves a
two-step process:

Step 1: Click the Add a Note button to access the Add a Note dialog and then
complete the fields on this dialog. Section 20.4 provides information about the dialog.

Step 2: Click the Create button on the Add a Note dialog to access the Add TIU
Note dialog. Section 20.5 provides more information about the dialog.

Patient Record User Manual Patient Record
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After clicking the Add a Note button and if no default clinics are defined in user
preferences, the application displays the following message: You must select default
clinics in user preferences before being able to enter notes. Click OK to dismiss the
message. Select Tools | User Preferences to access the RPMS iCare — User
Preferences dialog. Go to the Patient View tab to enter the clinic codes. Section 20.1
provides information about user preferences.

2.2.9 View IMM Profile
Use the View IMM Profile button to view the Immunization Profile pop-up
window.
Patient Record User Manual Patient Record
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OME - Immunization Profile

# A G = =]
Find Font Copy Print Preview.. Print..

-

Patient: DEMO,AMENDMENT ONE DOB: 19-Apr-1954 (6l yrs)
Texas Children's Hospital Forecaster v3.11.10

—— ASSUMPTIONS
Edult assumed to have completed Hep B series.
Bdult assumed to have completed DTaP series.
Rdult assumed to have completed MMR series.

Bdult assumed to have completed Varicella series.
Ldult assumed to have completed Hep A series.

m

—— EVALUATION
| |DATE CVX FORECAST SCHEDULE DOSE STATUS
|
—— FORECAST
VACCINE TYFPE STATUS DOSE VALID DUE CVERDUE ™
I Tdap overdue B 04/19/1961 04/19/1961 04/19/1961
Influenza overdue 1 07/01/2015 08/01/2015 11/01/2015
||zoster overdue 1 04/19/2004 04/1%/2014 04/158/2015
PCV13 due later 1 04/19/2019 04/19/201% 04/15/2020

—— EXPLANATION COF DECISIOCN PROCESS

HepB

+ Dose 1 walid at birth, 04/19/1954.

+ Bdult assumed to have completed Hep B series.
Lssumed to be complete after 04/18/1972 12:00:00 EM.

Tdap

+ Dose 1 wvalid at 6 weeks of age, 05/31/1954.
Transitioning because patient is 12 Months 0l1d as of 04/15/1855.
Patient reached 12 months of age without receiving first DTaP,
moving to alternate schedule.
Now expecting 1lst catchup dose.

+ Dose 1 walid at & weeks of age, 05/31/1954.
Transitioning because patient is 7 Years Old as of 04/15/1961.
Patient reached 7 years of age without receiving one valid dose of
DTaP, moving to adult catchup schedule.
Now expecting 1st adult dose.

+ Dose 1 walid at 7 years of age, 04/15/1961.
Transitioning because patient is Adult assumed to have completed
DTaP series. as of 04/18%/1972.
Assuming adult received full DTaP series as a child but now needs to
receive Tdap.

Warr mwrrmemeddnes MAaem Warr Amee

Figure 2-7: Sample Immunization Profile pop-up

This pop-up provides information about the patient’s immunization history. Section
20.6 provides information about using the controls on the pop-up.
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3.0 Cover Sheet Tab

The Cover Sheet tab includes several categories of data, such as Providers, Recent

Visits, etc.
# Cover Shect | Stapsbt | Flags | Remnders | 89 Promgts | st Messares | CPET | Sannisues | Poc | Problemis |
=] Recent Visits _=|Insurance
Toorth = =R = =R
|£'m-e ¥ | Paowicher Nonaieos | Chrec I Ircusnecn Conmings 7| Efective. W=
E E RERRY :5F E<FRESS SCRIPT PHARMALY
AERF HEALTH CARE 0RTIONS [TTONE-"
AARF HEALTH CARE OPTIONS MEDICARE dan . 1938
I SUPLMT |
L LIEFIELEE A - T
=] Scheduled Appointment: =|Panets
1 month = =) 4 a2 M to Panal H s

|A-pm-'mw DiateTi_ | Clirie | Pl Moaring Ol

| Providers | Registers
Edit | Bl da B o
' - Tite S | et =
ALM: 1989 USER ACTRE TPRMDER LG
| POPULATION
ACM: 1550 USER ACTIVE TFROVIDER LAB
| POPULATION
. C ¥ ACM: 1331 USER ACTVE TFROVIDER LB
[ WOMEWS _ TPROVIDER. Des 10,2000 =] || | POPuLATIGH . i =

Figure 3-1: Sample Cover Sheet tab

The icon next to each group box name is the expand-collapse symbol. These symbols
work like they do in any Windows application.

e Click the Expand (EI) symbol to expand the group box.

e Click the Collapse () symbol to collapse the group box.
Section 20.2 provides information about the buttons on the right side of each group
box.

You can sort/filter the columns and perform other functions on the columns in the
various group boxes.

3.1 Recent Visits Group Box

The Recent Visits group box displays the visits in order of most recent visit first,
within the selected timeframe. You can determine the time range for the visit display
by selecting an option from the drop-down list (the default is 1 month).

Hover your mouse over a record to view key visit information (such as diagnosis,
provider, etc.) about the visit.

Patient Record User Manual Cover Sheet Tab
June 2016
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;I Recent Visits

Mar 14, 2010 © Acetic Anewpsm § - Need [y

LS in March 2010

441.9 AORTIC ANEURYSM NOS

Mar 03, 20 ECHOGRAM ABDOMEMN

LTD---absdominal aortic Provider: EQPROVIDER, LINKROWRN VIKING
aneunysm; nesds
survedlance in 310 [la _'r]

Figure 3-2: Sample Recent Visits group box

Double-click any row of the Recent Visits group box to display the Visit Detail pop-
up. Section 20.6 provides information about how to use the controls on the pop-up.

3.2 Scheduled Appointments Group Box
The Scheduled Appointments group box displays the patient’s scheduled
appointments in order of closest upcoming appointment first, within the selected
timeframe. Select an option from the drop-down list to determine the time interval for
the appointments displayed (the default is 1 month).
3.3 Providers Group Box
The Providers group box displays the list of specialty providers for the patient. This
data comes from the RPMS.
—|Providers
Edit_| R
Provider.. | ProviderName | LastVist Date | Newt Visit Da.
DESIGNAT (AQPROVIDERJULI |Aug 13, 2007
.-.. EC
PROVIDE
i
Figure 3-3: Sample Providers group box
3.3.1 Linkto Last Visit Date
The Last Visit date is linked to the RPMS visit record. Double-click any record to
view the Visit Detail pop-up. Section 20.6 provides information about using the
controls on the pop-up.
Patient Record User Manual Cover Sheet Tab
June 2016
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3.3.2 Edit Button

Use the Edit button to add and edit specialty provider names. This feature requires
either the iCare Editor (BQIZCMED) or iCare Package Manager (BQIZMGR)
security key. Choices for new entries will be limited to the existing BDP Category
Name list. The user will NOT be able to enter a new BDP Category Name; this
function will continue to be performed by an assigned manager within the BDP
interface. All additions and changes, including the user name and date the record is
edited via the iCare interface will be recorded in BDP (Designated Specialty
Provider).

Click the Edit () button to display the Edit Providers window.
imi]

e Lok Help
Add/E it

Pravider Calegosy™ ESIGHATE L Provider Mame: :m:D

L Aoowceges_|

Cpecasky Papader Lt
i =
Save fuCkse MESD

! Prorvides Calegory Pugevicdes W ame Laat Maodified D ate: Last Modified By
CAMNCER
| CASE MAMAGER
CHEMICAL DEFENDENCY
DWBETES
HIV CASE MANAGER
HIV PROVIDER
HOME CARE
|| MEMTAL MEALTH
| OB CARE
FUBLIC HEAL TH NURSE
| RENAL DISEASE
| SOCIAL SERVICES
TEAM
WIOMENS HEALTH CASE MANAGER CPROMVIDER MATALIE M Jud 26, 2000 DPPROIMDERADGE M

1 |

Figure 3-4: Sample Edit Providers window

Use this window to add, edit, or remove specialty provider names. Dismiss the Edit
Providers window by selecting File | Close. Section 20.7 provides information about
this window.

3.4 Insurance Group Box

The Insurance group box displays all insurances defined as “active” in Patient
Registration and the effective date. There can be multiple active insurances.

Patient Record User Manual Cover Sheet Tab
June 2016
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Inzurance Coverage i Effective Date T
(R FARNAWHA INSURAMCE CO. “Sep 01, 2004

Figure 3-5: Sample Insurance group box

3.5 Panels Group Box
The Panels group box displays the names of all iCare panels available to the user of
which the patient is a member.
; —| Panels-
Add to Panel I = =3 Ea
PanelName
riews P pts for TETER SHIRLEY
k asthma
Figure 3-6: Sample Panels Group Box
3.5.1 Tooltip for Panel Description
Hover your mouse over a record to display a description of the panel.
3.5.2 Add to Panel Button
To add the patient to another panel, click the Add to Panel button to display the
Add/Remove Panels dialog.
x|
My alshibn Franck Curient Parnols
|F'mr~|ame | Deencnplon 'ritl-mu v Paned Hame * 7| Desciipion | Ot ¥
Add 33
44 Remevn
oK. Carcal |
Figure 3-7: Sample Add/Remove Panels Dialog
The Available Panels group box contains the panels of which the patient is NOT a
member. The Current Panels group box contains the panels of which the patient IS a
member.
Patient Record User Manual Cover Sheet Tab
June 2016
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Please note that if you select a panel in the Current Panels group box and click
Remove, and if the selected panel is open, the application displays the message that is
panel is currently opened in this session and to please try again after you have
finished editing the panel or removing the patient from the Panel View. (Click OK to
dismiss the message.)

Click OK to add the patient listed in the Current Panel group box to the Panels
group box on the Cover Sheet tab. In addition, the patient’s name will be added to
the “other” panels (on the Panel View window). (Otherwise, click Cancel.)

3.6 Registers Group Box
The Registers group box displays the Register names of which the patient is a
member. Register names that the user does not have security access to will be
inactive. The data shows the patient’s register status (in the Status column).
- ~| Registers
- . . = R
il St Creater 4]
ACM: IHS DIABETES  ACTIVE SDEMO.KAT
|| ACM: TLM-DIAB ACTIVE WEPROVIDER WALTE
AH
» EIH;LF::I IV Management | ALTIVE
—————{Statis Date:  May 24, 2010
Cabegory: HI¥
Figure 3-8: Sample Registers group box
Hover your mouse over a record to display a tooltip about the status (Status, Status
Date, Category).
3.7 Cover Sheet Tab Menus
3.7.1  File Menu
The options on the File menu for the Cover Sheet tab are:
New: this option displays the Panel Definition dialog where you create a new panel
definition. This is the same as pressing the Ctrl+N key combination.
Page Setup: this option is active when you select one or more rows in the grid. This
option allows you to set Margin, Paper, and Layout characteristics (like landscape or
portrait orientation) for printing. You can select a different printer.
Print Preview: this option is active when you select one or more rows in a grid. This
option displays the Print Preview dialog. Section 20.12 provides information about
this dialog.
Patient Record User Manual Cover Sheet Tab
June 2016
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Print: this option is active when you select one or more rows in a grid. It uses the
most recently selected rows (because there is more than one grid on the tab). This
option displays the Print Preview dialog for the selected rows in the grid. This is the
same as pressing the Ctrl+P key combination. Select File | Print on the dialog to
output the data in the rows.

Background Jobs: this option displays a pop-up showing background jobs
information. Section 20.11 provides information about the pop-up.

Close: this option dismisses the current open patient record window.

3.7.2  Tools Menu
The options on the Tools menu for the Cover Sheet tab are:
Quick Patient Search: this option executes a patient search.
Excel Export, Print, Copy Rows to Clipboard: these options work like the buttons
on the right side of the window.
User Preferences: this option opens the User Preferences window where you can
change your user preferences.
Web Links: this option shows several categories (such as Asthma) that have Web
links. When you select a Web link, the Internet browser for the particular category
opens.
Patient Record User Manual Cover Sheet Tab
June 2016
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4.0 Snapshot Tab
The Snapshot tab shows several types of data with a more clinical focus that are
useful for case management review. The intention is to highlight more urgent
information on this screen when considering various patient conditions.
. Covee Shoet 7 Seopshot [ Piogs | Resnders [ 0P Prompts | waliMousres [ VET | Swisipe [ PCC [ Problemust |
‘:J.ﬁ.rdwl: Degpnostic: Tags d“nn:ummilrﬂ:: (Lot Vi)
_Dataits| . Qo | . . — L
| Tag Hame E‘ilw.lr I Dale |r'-5cl-cu |Heasu. |"f'abe- |Dﬁ‘e Pesfor_ | B | Qualies: =
[ HEIGHT  E3 fpe 0, 200 HC
WEIGHT 7id :
. S Ao 07, 204 |
- =| Family Histony - =] Last Routine Events .
Delails H s B 4 4
_[Potre | Ot . [AnstOrunt [ste | || [CoaGoop - [Event los= |
dﬁuprn duncirer Fadors dﬂpun CMETs
Edit I ) o 42 Diatmils éj _i..._-,
. [ Vahoe [ Lost Mosi [2] ||| | categay [ Evert Date * [ Everamiama = [F_[F_[n_]
bk
Figure 4-1: Sample Snapshot tab
The underlined visit date listed within any of the sections of the Snapshot view will
be a link to the underlying RPMS visit record (double-click the underlined date).
You can sort/filter the columns and perform other functions on the columns.
Section 20.2 provides information about the buttons on the right side of the group
boxes.
4.1 Active Diagnostic Tags Group Box
The Active Diagnostic Tags group box displays a list of Predefined Diagnosis
definitions (“tags™) that iCare has proposed for this patient, based on the tagging
function.
- =] Active Diagnostic Tags 5
Detailsl = &3 Ga
. TagMName -
(Y Asthma ACCEPTED i
CVD Known  PROPOSED Qci24 2003  BGP CABG CPTS
Hypertension PROPOSED Feb 25 1358 BGP TENE!
Figure 4-2: Sample Active Diagnostic Tags Group Box
The Diagnostic Tag could have been identified by a visit or by a problem.
Patient Record User Manual Snapshot Tab
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4.1.1

4.1.2

4.1.3

Details Button

Select a record and then click the Details button to move to the DX Tags tab (on the
Patient Record window) for the particular tag. Here you view the status, date, item,
value, and factor about the selected tag.

Tooltip for Active Diagnostic Tags Tab

Hover your mouse over a value in the Tag Name column to display the definition of
the tag.

Hover your mouse over a value in the Status column to display status information
(Last Updated, Updated By, Status Change Reason, Status Comment).

Hover your mouse over a value in the Factor column to display factor information
(Compliance Value, Last Updated).

iICare Taxonomy View/Edit

Double-click any Factor cell in the Active Diagnostic Tags group box to display the
iCare Taxonomy View/Edit dialog.

r = 3
o' iCare Taxonomy View/Edit PR =HIE X
NOTE: Site populated taxonomies can only be edited by users with appropriate access.
Load Taxonomy ] [ Hide Category I l Clear Filter(s) I @A
Edit ¥ ltems ¥ Category T Subcategory ¥ Name v o
Diagnoses SURVEILLANCE ADV EVENTS LIVE
SURVEILLANCE ANGIOEDEMA
CPT Procedures SURVEILLANCE CPT FLU
SURVEILLANCE CPT HIN1
‘ Diagnoses DIABETES ' SURVEILLANCE DIABETES
SURVEILLANCE ENCEPHALOPATHY
SURVEILLANCE EPILEPSY
I SURVEILLANCE FEBRILE SEIZURE
Other SURVEILLANCE FLU CVX CODES =l
Diagnoses SURVEILLANCE HINT ADV EV DXS -
Currently Viewing: SURVEILLANCE DIABETES * The selected taxonomy is not site editable
#EI A
Coding System Code Description =l
|3 ICD-9-CM 250.01 DMI WO CMP NT ST UNCNTRL T
ICD-9-CM 25017 DMIKETO NT ST UNCNTRLD
ICD-9-CM 250.21  DMI HPRSM NT ST UNCNTRLD
ICD-9-CM 250.31 DMI O CM NT ST UNCNTRLD
ICD-9-CM 25041 DMIRENL NT ST UNCNTRLD
ICD-9-CM 250.57 DMI OPHTH NT ST UNCNTRLD
ICD-9-CM 250.61 DMINEURO NT ST UNCNTRLD
ICD-9-CM 250,71 DMI CIRC NT ST UNCNTRLD
ICD-9-CM 250.81 DMIOTHNT ST UNCNTRLD
ICD-9-CM 250.91 DMIUNSPF NT ST UNCNTRLD
ICD-9-CM 250.00 DMII WO CMP NT ST UNCNTR
ICD-9-CM 250.10 DMIIKETO NT ST UNCNTRLD
ICD-9-CM 250.20  DMII HPRSM NT ST UNCNTRL =
| View Report of All Taxonomies ‘ oK l I Cancel
Figure 4-3: Sample iCare Taxonomy View/Edit dialog
Patient Record User Manual Snapshot Tab
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4.2

If you do not have access rights to edit taxonomies, this dialog will display that
information.

If you have edit privileges (iCare Taxonomy Editor with security key BQIZTXED),
you can add/remove values. Section 20.8 provides information about the iCare
Taxonomy Editor Function.

Click OK to save any changed data (otherwise, click Cancel).

Click the View Report of All Taxonomies button to access the RPMS iCare -
Taxonomy Report pop-up. Information about each taxonomy category displays on
this pop-up. For example you can view the high and low values for each taxonomy
category.

=] RPMS iCare - Taxonomy Report —HIEN X

File
@ oA B & =
Find Font Copy Print Preview.. Print..

1| »

**% jCare Taxonomy Report *xx
Report Run: Apr 08, 201e 10:56 EM
Where Run: 2013 DEMO HOSPITAL

Generated by:

Taxonomy Category: COMMUNITIES

Name: ACC CHEME VALLEY 2009 Created: Mar 10, 2009
Desc: Modified:
Coding System Code Description
CHEMEHUEVI VALLEY
NELSON I
Name: ACC PARKER MARCH 2009 Created: Mar 10, 2009
Desc: Medified:
Coding System Code Description
BIs RIVER
BLYTHE
BOUSE
EARP

EHRENBERG
LAKE HAVSU C
PARKER
PARKER DEM I
POSTON

QUARTEZSITE

SALOME -

Figure 4-4: Sample Taxonomy Report

Section 20.6 provides information about using the controls on the pop-up.

Family History Group Box

The Family History group box displays the family history information that is relevant
to case management. This data is pulled directly from the IHS Dictionaries/Patient:
Family History file (9000014).

Patient Record User Manual
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(=] Family History

S GEa
Relative Diagnosis Narrative Age at Onset Status i
9 NATURAL FATHER John ' FH: Asthma | ! L
NATURAL MOTHER familyhi.. Family history of cancer | 'DECEASED 1
NATURAL BROTHER Jack  FH: Diabetes mellitus | LIVING I
NATURAL BROTHER JOE DECEASED
NATLIRAI DALGHTFR.lana  FH- Hvnertansion | LIVING

Figure 4-5: Sample Family History Group Box

The default display will be sorted by Sort Order and then by Relationship.

Hover your mouse over any record to view a tooltip (Diagnosis Code, Date Noted).
Click the Details button to move to the Family HX tab of the Patient Record

window.

4.3 Reproductive Factors Group Box

The Reproductive Factors group box displays the current patient’s reproductive
history (from the AUPN IHS Dictionaries/ Patient Reproductive Factors file). This
applies to female patients only.

(=] Reproductive Factors

&
Description Value LastMo.. Documenting Provider
Last Menstrual Period MAR 17, 2016

Current Pregnancy Status
Lactation Status

Current Contraceptive Method

Contraception Begun

Total Number of Pregnancies 2 Apr 08, 2.
Full Term Births 2 Apr08, 2.
Premature Births

Abortions, Spontaneous

Abortions, Induced

Ectopic Pregnancies

Living Children 2 Apr08, 2.
Multiple Births

Age at First Menses

Age at First Intercourse

Age at Menopause

DES Daughter Status

Figure 4-6: Sample Reproductive Factors Group Box

4.3.1 Fields on Reproductive Factors Group Box

The fields show the latest values of the current patient’s reproductive factors. New
reproductive factors can be entered by using the Edit button.

Patient Record User Manual Snapshot Tab
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4.3.2  Edit Reproductive Factors
Click Edit to access the Edit Reproductive Factors dialog (where you can add new
data).
B Edit Reproductive Factors - DEMOEATHIE {1 37882-C1;1 37881 -CH1 37883-URA) (=1
Ble e
AddEd
Last Menstiusl Period [ Cunent Pregnancy Stahe | =]
Lactation 5 tabur | :J
Comrsteplive Mohids:
) Add(Fz) XK Duslets [Dal)
Contiacaplion Methad | Date Conteacephon Method | Date Contiaception Meihod | Reason D !l.‘.
Diedinitive EDD: [ ] Dhocumenting Provider v _|
EDD [LMP) s =] DFocumenting Provider _I
EDD [itrasound} [irere = DocumentingProvides 1o |
EDD |Chnics Farameters ) | _J ¥ scumenting Provider d _I
EDD {Method Unknownt [ | Documenting Provider v _|
T estaal Humbie o [ Fulll Torm Birthe: |
Prematuse Bisths: [ Abosticns, Spant |
Aboations, Dduced | Eclopic Pregnancas: |
Linvirsg Childiamne | Multiple Birthe 1
Age ol First Menses: | Age s FustIntercomse |
Age ol Menopauze | DES Daughter Status | 'j
o | Cece
Figure 4-7: Sample Edit Reproductive Factors dialog
Section 20.9 provides information about completing this dialog.
4.4 Measurements (Last Visit) Group Box

The Measurements (Last Visit) group box displays two sets of data: (1) the patient’s
most recent Height and Weight data and (2) all measurement data documented at the
patient’s last visit. This will include a calculated BMI only if the height and weight

measurements meet the standard CRS definition. This information comes from PCC,

the V Measurement file.

Patient Record User Manual
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¢ =|Measurements (Last Visi)

[ WEIGHT 141 Jan 04, 2010 NC

| BLOOD 143/78 an 04, 2000
|| PRESSURE

1] 99 Jan 04, 2010
|| SATURATION

PaIN 0 Jan 04,2000
| PULSE a2 Jan 04, 2010
| RESPIRATIONS 18 Jan 04_2010
| TEMPERATURE 97,1 Jan 04, 200

Figure 4-8: Sample Last Measurements group box

There will always be height and weight values. After height and weight, the
measurements are displayed in alphabetical order by Measurement name.

The Qualifiers field displays any qualifier for the measurement. Qualifiers describe
how patient vital signs and measurements were taken. For example, a qualifier for
Temperature could be Oral.

Double-click any record in this group box (with a date) to display the Visit Detail
pop-up. Section 20.6 provides information about using the controls on the pop-up.

4.5 Last Routine Events Group Box
The Last Routine Events group box displays a list of the most recent routine
screenings, based on Health Summary Reminders logic, that are tailored to the
specific patient based on age, sex, etc. This information comes from PCC.
¢ —|Last Routine Events s
& 9
Categony “ | Event * | Daste
BEHAVIORAL | Alcohol Uze Screen
HEALTH
BEHAVIORAL  Depression Screening Ape 16, 2007
HEALTH
CAMCER- Tobateo Use Screaning n 17 7
RELATED
Figure 4-9: Sample Last Routine Events Group Box
Double-click any record in this group box (with a date) to display the Visit Detail
pop-up. Section 20.6 provides information about using the controls on the pop-up.
4.5.1 Open CMETs Group Box
The Open CMETSs group box shows the latest Tracked, Open CMET data for the
patient.
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=] Open CMETs
Details H 3 da
Category Evard Date 1 «Event 2 = Findirgiz] 3- Follsw-up(s] | 4 - Patard Not
. z MAMMOGRAM 3 ]
SCREENING

SKELETAL OSTEOPOROSIS
SCREENING - Di<a
CENTRAL

Figure 4-10: Sample Open CMETs group box

Select a record and then click the Details button to move to the event on the Tracked
Events sub-tab on the CMET tab of the Patient Record window.

Double-click any underlined event date to display the Visit Detail pop-up. Section
20.6 provides information about using the controls on the pop-up.

There are the following icons in the 2 - Finding(s), 3 - Follow-up(s), and 4 - Patient
Notification(s) cells:

e A check mark @ icon indicates that the step is complete.
— In the Finding(s) cell, the hover help shows the Finding Date and Finding
Value.

— In the Follow-up(s) cell, the hover help shows the Follow-up Date and
Follow-up Value.

— Inthe Notifications cell, the hover help shows the Notification Date and the
type of Notification.

e Atickler ™ icon indicates that the element is overdue. The element Due Date is
prior to Today’s date (shown in hover help).

e The cell is blank if it is not completed but is not overdue.

If there are multiple elements for any of the steps (for example, 2 Follow-up(s)), there
will a check mark if all of the multiples are completed.

4.6 Snapshot Tab Menus
The options on the File menu of the Snapshot tab are the same as those on the File
menu for the Cover Sheet tab.
The options on the Tools menu of the Snapshot tab are the same as those on the
Tools menu for the Cover Sheet tab.
Patient Record User Manual Snapshot Tab
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5.0

5.1

5.1.1

5.1.2

Flags Tab

The Flags tab displays a list of the patient’s “flags” identified by the iCare
application.

/" Flags |

H'E T Shoaw; | Actre Flags - oo
Flag data cuisent az ol Fab 26, 206 0100 AW
Flag Setup=Ab. Lab: G months, ER:E months, ER A etuncE months, Howp Admit§ months

MERE S D

7 FagDate 7 Flag Type 7| Flag Deterp. 7| Designand PP =
Jan 07, 2003 UINAMTICIPATED ER RETUAM | Pagder EPPROVIDER EDOWARD T
r PVs
Jan 05, 2009 EMERGEMCY RO VISIT E&I\r“*r EFFRIVDER EDWARD T

Figure 5-1: Sample Flags tab

Flags Tab Layout

The default display has the flag listed alphabetically by flag date (most recent first),
by Flag Type, and then by flag description. No duplicate values are displayed in the
first column. This means if a particular date has more than one flag, the date will be
displayed only on the first row.

The iCare application will display an initial list of flags at first login only for the
timeframe that is defined in the User Preferences. Likewise, you can change the flag
view to display modified flag types and/or timeframes if you change the User
Preferences. After changing the flag settings in User Preferences, refresh the flag
view.

Flag List Columns
The following table provides information about the columns.

Column Meaning

Flag Date The date the flag became active, e.g., the date of the hospital
admission.

Flag Type This can be Abnormal Lab Values, ER Visit, Unanticipated ER Return
Visit, Hospital Visit. Section 5.1.2 provides information about the flag
types.

Flag Description A brief description of the event that caused the trigger.

Designated PCP | Designated Primary Care Provider, if any. Not all facilities use this field
to empanel patients.

You can sort/filter the columns and perform other functions on the columns.

Flag Types
The Flag Type column contains various flag types, as defined in the following table:

Patient Record User Manual

Flags Tab
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Flag Type

Meaning

Abnormal Lab
Values Alert

This flag type informs the user when a patient has abnormal lab
values within a user-defined timeframe, based on the Kernel Alerts
component. The Abnormal Lab Values alerts, generated from the
RPMS Laboratory application, reside in the Kernel Alerts component.
If the ALV alert is closed by the provider in Kernel Alerts, it will no
longer display in iCare, regardless of the Flag Display Timeframe
selected by the user in the User Preferences.

ER Visit

This flag type informs the user when a patient has an emergency
room visit within a user-defined timeframe. This flag is generated
directly by iCare. ER visits (clinic code 30) is the trigger for this flag.

Unanticipated ER

This flag type informs the user when a patient has an emergency

Return Visit room visit designated as “unanticipated” within a user-defined
timeframe. This flag is generated directly by iCare. ER visits (clinic
code 30) with Visit Type “Unscheduled Revisit” is the trigger for this
flag.

Hospital This flag type informs the user when a patient has a hospital visit

Admission within a user-defined timeframe. This flag is generated directly by

iCare. Any visit with service category H where the discharge date is
not the same day as the admission date is the trigger for this flag.

5.2 Flags Tab Toolbar

The text above the grid shows the flag set-up information and how current the data is.

521 Show Field

What flags are displayed on this window is determined by the option selected on the
Show field. Your choices are:

e Active Flags: Active is defined as a flag that has not expired and has not been
hidden by the users.

e Hidden Flags: Those flags that you specified to be hidden, using the Hide button.

e All Flags: All flags, hidden as well as active.

522 Hide

You can hide a highlighted row in the Flag List grid by doing any of the following:

e Click the Hide () button
e Select File | Flags | Hide

e Select the Hide option on the context menu

e Press the F3 key on your keyboard

You can view the hidden flags by selecting the Hidden Flags option on the Show

field.

Patient Record User Manual
June 2016
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5.2.3

5.2.4

5.3

5.3.1

5.3.2

Show

If you need to cause a hidden flag to re-appear in the current view, select it from the
list on the Hidden Flags option (from Show field) and do any of the following:

e Click the Show () button

e Select File | Flags | Show

e Select the Show option on the context menu
e Press the F4 key on your keyboard

Status of Background Jobs
To check on the status of the background jobs, do one of the following:

e Click the Background Jobs (-@ button
e Select File | Background Jobs

The application displays the RPMS iCare - Background Jobs window. Section 20.11
provides information about this window.

Flags Tab Menus

The options on the File menu are the same as the options on the File menu for the
Cover Sheet tab.

Tools Menu
The options on the Tools menu are:

Quick Patient Search: this option executes a patient search.

Reset View, Refresh, Search, Excel Export, Print, Copy Row to Clipboard: this
options operate like those for the buttons on the right-side of the window. Section
20.2 provides information about these buttons.

User Preferences: this option takes you to the User Preferences window where you
can change your user preferences.

Web Links: this option shows several categories (such as Asthma) that have Web
links. When you select a Web link, the Internet browser for the particular category
opens.

Flags Menu
The options on the Flags menu for the Flags tab are:

Patient Record User Manual Flags Tab

June 2016

26



iCare Population Management GUI (BQI) Version 2.5

Refresh: this updates any RPMS field values on this view with new data from the
server.

Hide: this hides a highlighted row in the Flag List grid.

Show: this causes a hidden flag to re-appear in the current view.

Patient Record User Manual Flags Tab
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6.0 Reminders Tab

The Reminders tab lists the national reminders that are pulled from the same data as
the Health Summary report reminders in RPMS (such as lab test, immunization, etc.).

Cover Sheet | Snapshot | Flags /TReminders)| BP Prompts | Natl Measures | CMET | SummySupp | PoC | Problem List | Care Mgmt |  Referrals | Consuits | DX Tags
CMET
¥l EHR Clinical Reminders
Health Summary
HIV Management System
IZ Forecaster

& sh ]
2calc ow: =

tient Reminders data current as of: Apr 08, 2016 09:09 AM
Source ¥ Category ¥ Reminder Name 7 Due Date V¥ NextDue ¥ LastDate Pe. V¥ Preceding CMET Event ¥ Dateof Pr. ¥

EHR Clinical Reminders National Dental Visit ! Feb 05, 1997 DUE NOW Feb 05, 1996 N/A
Local DM BP Contral ! Oct 15, 2014 DUE NOW  Oct 14, 2014 N/A

National DM Eye Exam ! Apr08. 2016 DUE NOW N/A

DM Foot Exam ! Apr08, 2018 DUE NOW N/A

DM HgbAlc ! Apr08, 2016 DUE NOW N/A

DM HgbA1C Contral ! Apr08, 2018 DUE NOW N/A

DM Nephropathy Screen ! Apr 08, 2016 DUE NOW N/A

HIV Screen ! Apr08. 2016 DONE Sep 29. 2014 N/A

Tobacco Screen ! Apr 08, 2016 DUE NOW N/A

Local No Allergy Assessment on File May 08, 2016 RESCLVED Apr 08, 2016 N/A

Figure 6-1: Sample Reminders tab

You can control what displays on this tab by selecting any one or more of the options
in the Show field. After selecting (or de-selecting) any option in the Show field, the
display will automatically update.

If you select an option that has no reminders for the patient, the application displays a
warning message. For example, if the patient does not have any CMET Reminders,
after trying to select the CMET option, a message will display that reads: There are
no CMET Reminders for this patient. Click OK to dismiss the warning.

The default sort order is by due date, with the most overdue first, then sorted by
Category, Clinical Group, and Reminder Name.

6.1 Reminders Tab Layout

Below is an overview of the columns.

Source: the “source” of the reminder logic. Examples are: Health Summary (i.e.,
Health Maintenance Reminders), HMS (HIVV Management System), 1Z Forecaster,
EHR Clinical Reminders, CMET, etc. When the Source is “Care Management” and
“HIV,” the denominator for the HMS reminders will be any patient with a proposed
or accepted tag for HIV. Note: the register status is NOT considered for the
denominator definition.

Category: the name of the clinical performance group, for example, Breast.

Patient Record User Manual Reminders Tab
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6.2

6.2.1

6.2.2

6.2.3

Reminder Name: the name of the clinical procedure that needs to be completed.
View a tooltip by hovering your mouse over any Reminder Name cell.

Due Date: the date the reminder procedure is due. This column will display the
warning indicator ( ? ) if any of the patient’s reminders are overdue. This date is
derived from the Health Summary Reminders Next Due test.

Next Due: the actual text from the Reminders Next Due display on the Health
Summary.

Last Date Performed: the date that the reminder procedure was most recently
completed.

Preceding CMET Event: this is populated with the tracked Event that initiated this
follow-up. If the displayed reminder is not a CMET Reminder, this cell will contain
N/A.

Date of Preceding CMET Event: the date of the preceding CMET Event.
You can sort/filter the columns and perform other functions on the columns.

You can view the descriptions of the logic behind each national health summary
reminder by accessing the Reminders glossary. Select Help | Reminders Glossary (or
click the Glossary button on the toolbar) for more information.

Reminders Tab Toolbar

The Patient Reminders data is current as of the date shown on the toolbar. The
reminders are calculated on-the-fly.

Section 20.2 provides information about using the buttons on the right side of the
toolbar.

Recalc
Click the Recalc (L®=)) button (or select Reminders | Recalc) to get the latest data
from the server and to run the algorithm.

Background Jobs

Click the Background Jobs (-5) button (or select File | Background Jobs) to display
the Background Jobs pop-up. Section 20.11 provides information about this pop-up.

Reminders Tab Menus
The following reviews the Reminders, File, and Tools menus.

Patient Record User Manual Reminders Tab
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6.2.3.1 Reminders Menu
The Reminder menu has the Recalc and Refresh options; these perform like the
buttons on the toolbar.
6.2.3.2 File Menu
The options on the File menu for the Reminders tab are the same as those on the File
menu for the Cover Sheet tab.
6.2.3.3 Tools Menu
The options on the Tools menu are:
Quick Patient Search: this option executes a patient search.
Glossary: this option accesses the glossary information for this tab.
Reset View, Refresh, Search, Excel Export, Print, Copy Row to Clipboard: this
options operate like those for the buttons on the right-side of the window. Section
20.2 provides information about these buttons.
User Preferences: this option takes you to the User Preferences window where you
can change your user preferences.
Web Links: this option shows several categories (such as Asthma) that have Web
links. When you select a Web link, the Internet browser for the particular category
opens.
Patient Record User Manual Reminders Tab
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7.0 BP Prompts Tab
The Best Practice (BP) Prompts tab displays a list of suggested treatments based on
pre-determined prompt logic (including CVD and Asthma reminders). CVD
Treatment prompts are callable by the Health Summary or other RPMS applications.
The best practice prompts can be turned off via the PCC Health Summary functions.
¥ ovenr Shaet [ Snapsher | Flags [ Reminders 5 B8P Proepts | HstiMessees [ OMET [ Suneisigp [ PoC [ Problemis |
2 = =1 5 @9 DNE S
Faturt Bed Practon Prompls dats cumend az ol May 13, 200 0402 PR
il.'l--m'l&lrn.a ?Ihu:nwm ?E(r.-‘l-’-’n:ﬁ ?li
[ CVD-RELATED | OVD Sipfcan ok Hih 8P 10140/ Corte bemitd ko B
CVD Sigriticent Fink: Ho Esnsciss Egucation " No Flecont T exeicite educoion
— wathi thes. ettt
CWD Sigrificand Fuk: Ho Mutrhon E ducation Ejrﬁ:e:*:f::lmridx\ﬂm Dhizouss snd dooursend ratnfion educston
Figure 7-1: Sample BP Prompts tab
7.1 BP Prompts Tab Layout
The data columns on the Best Practice Prompts tab are described below.
Clinical Group: the name of the clinical group.
Prompt Name: the name of the best practice prompt.
Guidance: the text that defines the diagnosis.
A tooltip displays by hovering your mouse over the Prompt Name cell. The text is
pulled from the Tooltip field in the Treatment Prompt file.
7.2 BP Prompts Tab Toolbar
The field with the drop-down list determines what data within each clinical group will
be displayed: either the TOP 5 or ALL. The default is TOP 5.
The time/date for the last data update is shown in the toolbar.
Section 20.2 provides information about the buttons on the right side of the toolbar.
7.2.1 Recalc
Click the Recalc (| Recsk ) button (or select Best Practice Prompts | Recalc) to get the
latest data from the server and to run the algorithm.
Patient Record User Manual BP Prompts Tab
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7.2.2  Background Jobs

Click the Background Jobs (-@ button (or select File | Background Jobs) to display
the Background Jobs pop-up. Section 20.11 provides information about this pop-up.

7.3 BP Prompts Tab Menus

The options on the File menu of the Best Practice Prompts tab are the same as those
on the File Menu for the Cover Sheet tab.

The options on the Tools Menu on the Best Practice Prompts tab are as those of the
Tools Menu for the Reminders tab.

The Best Practice Prompts menu has one option: Recalc. This performs like the
button on the toolbar.
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8.0 Natl Measures Tab

The Natl Measures tab displays the patient’s GPRA performance status (based on the

CRS national summary report).

Zatient National Performance Measures data from CRS 2016 current as of- Apr 02, 2016 04:21 AM

Category W Clinical Group W Measure Name g;r:s;mance W Adherence Value K
Developmental Immunizations Adult 1Z: 1:1:1 YES TDAP: 12/28/11 Imm 115 (ever):
TDAP/TD: 12/28/11 Imm 115 (past
10 yrs); ZOSTER: Imm 121 (ever)
Cancer-Related Egggnrehenswe Cancer Screening YES CRCS: 01/09/13 CPT GO105
National GPRA Colorectal Cancer Screen 50-75  YES COLO: 01/09/13 CPT GD105
Caolorectal Cancer Screen 50-75-  NO COLO:- 01/09/13 CPT G0105
FOBT/FIT
Dental Topical Fluoride Pts 0 0 topical fluoride
Dental Access NO
Other National Immunizations Influenza IZ 50-64 NO
» :Developmental Behavioral Health Alcohol Screen: 12-75 (Dev) NO
Alcohol Screen: Positive: 12-75 N/A
(Dev)
Depression Screening, Diagnosis  N/A
or Suicide |deation: 12-18 (Dev)
Depression Screening, Diagnosis = MO
or Suicide Ideation: 18+ (Dev)
SBIRT NO

Figure 8-1: Sample National Measures tab

This detailed list shows all national CRS measures broken down by clinical group

along with the current patient’s status with respect to the measure.

8.1 Natl Measures Tab Layout

Category: the name of the category, Developmental, National GPRA, Non-National,

Other, or Other National.

Clinical Group: the name of the clinical performance group.

Measure Name: the measure title derived from the Summary Report. A description

of the performance logic (tooltip) will display when you hover the mouse over the

name.

Performance Status: displays the current status (as of the date listed on the toolbar)

of this patient’s performance to the specific measure.

The National Measures tab on the Patient Record is based on CRS logic and the data

for each measure is primarily Yes, No or N/A.

e The fontis if the value is Yes and the measure is traditional in the sense that
meeting the measure is positive OR if the value is No and the measure is such that
not meeting the measure is positive.

e The fontis red if the value is No and the measure is traditional in the sense that
not meeting the measure is negative OR if the value is Yes and the measure is
such that meeting the measure is negative.

Patient Record User Manual Natl Measures Tab
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Adherence Value: displays the visit date and clinical procedure that meets the
performance numerator definition.

You can view a pop-up that defines the detailed logic for each of the national
performance measures defined in the Clinical Reporting System by selecting Help |
Natl Measures Glossary.

You can sort/filter the columns and perform other functions on the columns.

8.2 Natl Measures Tab Toolbar
The toolbar on this tab displays the date that iCare most recently processed the
National Measures logic on your facility’s RPMS database. The default setting for the
National Measures’ logic “run” is weekly (your Site Manager can select a different
time frame).
Section 20.2 provides information about using the buttons on the right side of the
toolbar.
8.2.1 Recalc
Click the Recalc (! Recok ) button to get the latest data from the server and to run the
algorithm.
8.2.2  Background Jobs
Click the Background Jobs (-@ button (or select File | Background Jobs) to display
the Background Jobs pop-up. Section 20.11 provides information about this pop-up.
8.3 Natl Measures Tab Menus
The options on the File menu of the Natl Measures tab are the same as those on the
File menu for the Cover Sheet tab.
The options on Tools menu for the Natl Measures tab are the same as those of the
Tools Menu for the Reminders tab.
Patient Record User Manual Natl Measures Tab
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9.0 CMET Tab
The iCare Management Event Tracking (CMET) tab displays the CMET data
associated with the current patient. The CMET tool is designed to assist users in the
electronic tracking and management of their patients’ care. CMET is reminiscent of
an old fashioned “tickler file.”
77 Coreen et | Soapubt | Plags | Remides | 0P Promots || MeiMessures N oET [ Sunnfpn | PoC [ Problemust [ Cwemigmt |
 Events | Tracked Everts | Folowp Bvects | Past Everte | =
.D_;\LIT::WNMMNMM clantfed roufnal axd placad & "Fandng” CUET sialvr oo Bhe Fvanf ol Even's & e paban’ ace ifed oo i fab Tou can
.MM‘RMM of eack. o laave Bhe avan i panding plake
Track  Dont Track  Pend 55 W E] 8 E
Evyﬁhmug&hﬂ!ﬂ;ﬂtﬂm
I Chiagay e Bt W6 EvedDais T e feild 78 G w8 Sioka Commert 98 Ll Molhed D 78 Lasl odied
» LB WAl FAP SHEAR 1 TRACEED agd My 24, 20 059 40 88 JAFPAS PATH
‘.ﬁ‘-‘?L'i"é‘mmu fax 201, ST ARSI INE  PEMDING Ooc O SN0 AN Inkalgd
Figure 9-1: Sample CMET tab
The CMET tab on the patient record window has the information displayed in four
sub-tabs: Events, Tracked Events, Follow-up Events, and Past Events.
9.1 Events Sub-Tab
The patient’s events display on the Events sub-tab. Events are procedures, screenings
and/or exams that have been pre-defined and categorized into Breast, Cervical, Colon,
and Skeletal.
A TEvents|| TradedEvents || Folow-upEvents [ PaskEvenis | -
fm::;uwmﬁm AR A ot outinads ana' plicas v g Panaing™ tales o M Sea'e . D (08 Safisas) can b seas kv
M pade' o Ve lad Yo 2t dbcals mielie o Mack. Jisvl Bacl of lndvie e aved i peidingy dlale
Teack Dot Track - Perd 5 & E] A E] Ly
Quesed E vents Last elrived as of Jul 02, 2000 115348 ; 5
Catsgoy W0 Evert e W-0| Evert Dats ¥ 70 Rendt W0 Shatn 8 Sistus Comment 70| Last Modéed Diate 2|
EREAST ¥ _hr:_.:--.- [ |Feb 03 200 Feb 03, 2000 FENDING 29, 2000813
I]FI-_A'J.‘S 2 [, 0 Jul [, R FENDING Jun 23, N0 08131
l LILTRASDUND
MAMMDGRAM Lol [ 003 PENDING Jun 23, 0000813 b
SCREEMING
Figure 9-2: Sample Events sub-tab
The Events sub-tab is divided into three general areas: Tips information, Events
toolbar, and Events data.
The Tips information provides an overview of the Events sub-tab. You can collapse
this area in order to have more room to view the Events data.
Patient Record User Manual CMET Tab
June 2016

35



iCare Population Management GUI (BQI) Version 2.5

9.1.1 Events Sub-Tab Layout
The default sort of the columns is: Category, Date of Event (newest listed first),
Patient Name (alphabetical).
Category: the category of the event.
Event Name: the name of the event. Events are procedures, exams, or tests that have
been documented in RPMS. Events are predefined. See the CMET Glossary for a list
of events by selecting Help | CMET Glossary.
Event Date: the date the event was performed. Double click any underlined date to
view the Visit Detail pop-up. Section 20.6 provides information about using the
controls on the pop-up.
Result: the date of the result. Double-click the underlined date to access a particular
detail pop-up, for example, Women’s Health Detail. This cell also has hover help,
such as V Radiology.
Status: the status of the event which can be not tracked, pending, tracked.
Status Comment: any comments about the status.
Last Modified Date: the date the record was last modified.
Last Modified By: the person who last modified the record. The Initial job name
means that this was an initial event.
9.1.2 Events Sub-Tab Toolbar
Section 20.2 provides information about to use the buttons on the right side of the
toolbar.
Click the Background Jobs (-@ button (or select File | Background Jobs) to display
the Background Jobs pop-up. Section 20.11 provides information about this pop-up.
You can decide whether to track, not track, or leave the event in pending status.
9.1.2.1 Track
The Track function requires the iCare Editor (BQIZCMED) security key. Select one
or more events with a status of Not Tracked or Pending and then click the Track
button (or select CMET | Events | Track).
Once an event has been Tracked, it cannot be changed to Not Tracked. If the
particular event was changed to Tracked and that is not correct, you need to go to the
Tracked tab, and then access the CMET worksheet for the event you tracked in error.
Patient Record User Manual CMET Tab
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If you select events that are not eligible for the Tracked function, the application
displays the message: Events having a status of Tracked can’t be changed to Tracked.
Click OK to dismiss the message.

If you select only one eligible event, the application displays the RPMS iCare -
Track - Findings Due Date dialog.

RPMS iCare -Track - Findings Due Date [= |[B][X]

Findngs Due Date: | Monday . Oclober 25,2010 ~|

Reazon comment [ophonall

[ Save and Enter Findngs ] [ save | [ Cancel ]

Figure 9-3: Sample RPMS iCare - Track - Findings Due Date dialog

If you selected more than one eligible event, the application displays the RPMS iCare
- Track - Findings Due Date dialog (for multiple events).

[ RPMS iCare -Track - Findings Due Dat =181 x|

Findngs Due Diate: | Frday . Juy 022010 x|
Reason comment [ophonal)

=

i

[ Save ]|  Corcel |

Figure 9-4: Sample RPMS iCare - Track - Findings Due Date dialog for multiple events
In either case, do the following:

e Make sure that the correct date is in the Findings Due Date field (required).
Change the date by clicking the drop-down list to access a calendar (where you
can select another date). The date cannot be earlier than the current date.

e Type the text of the reason for changing the status to TRACKED in the Free Text
“Reason comment” field (not required).

e Click Save to save the information and to change the status of the events to
Tracked. These events will display on the Tracked Events sub-tab of the Patient
Record window. (Otherwise, click Cancel.)

If you use the “Save and Enter Findings” button for a single event, the application
displays the CMET Worksheet (where you can add Findings to the event, for
example). Section 20.10 provides for information about the worksheet. After saving
the worksheet, focus returns to the Events sub-tab.
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9.1.2.2

9.1.2.3

Don’t Track

Use the Don’t Track function to change the status of a Pending event to Not Tracked.
Select the events and click Don’t Track (or select CMET | Events |Don’t Track).

If you select Tracked events and they are not eligible for the Not Tracked function,
the application displays the message: Once an event has been Tracked, it cannot be
changed to Not Tracked. See the User Manual guidance on how to manage an event
that was tracked. Click OK to dismiss the message. If the selected Tracked event was
erroneously tracked in error, section 20.15 provides information about how to handle
this error.

If you selected eligible events, the application displays the RPMS iCare — Don’t
Track Event dialog.

[ rP™S iCare - Don't Track Event =10 =i

Reason coment [optionall

Figure 9-5: Sample RPMS iCare — Don’t Track Event dialog

Type a reason for the change in the Free Text “Reason comment” field (not required).
Click OK to save and to change the Status of the events to Don’t Track. (Otherwise,
click Cancel.)

Pend

Use the Pend function to change the status of one or more selected Not Tracked event
to Pending. Select the events and then click the Pend button (or select CMET |
Events | Pend).

If you select events that are not eligible for the Pend function, the application displays
the message: Only events with status of Not Tracked can change to Pending. Click
OK to dismiss the message.

If you selected eligible events, the application displays the RPMS iCare — Pend
Event dialog.
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9.2

9.21

[® rPMS iCare - Pend Event j =10 =i

FAeason comment [oplional]:

Figure 9-6: Sample RPMS iCare — Pend Event dialog

Type a reason for the change in the Free Text “Reason comment” field (not required).
Click OK to change the Status of the selected events to Pending. (Otherwise, click
Cancel.)

Tracked Events Sub-Tab

The patient’s tracked Events display on the Tracked Events sub-tab. All events on this
view have a CMET status of “Tracked” and are now considered a CMET.

“Everks, ! | Tracked Events | Folow-pEvenis | Past Events | -
[T
CHET Evens B have baan obsgnates’ s “Traskad™ foe M paland can be vesad and procarsed from tha fab  Achaly redsled fo Fnalings. Follane

gpe A Fatand Nahaahons 80 N8 e uang e CRHET bbvibabedr  The afeabmaet cons ioieals Saps 0500 e S cospiaieg’ ang'
Faalter icons noicala aps Ml ae vt

Eisopen  Cota  Open CMET Workshest 5 T 2140 ] o4 U

Taacked Events Last retrived s of Jul 06, 2010 01-10FM
Catepory T8l 1-Evert 4| Everd Dute & 75| Rl 78] 2-Findeis) 78] Frdng Dste 78| interpisistion. 75 3+ Folowal] 7

Figure 9-7: Sample Tracked Events sub-tab

The Tracked Events sub-tab is divided into three general areas: Tips information,
Tracked Events toolbar, and Tracked Events data.

The Tips information provides an overview of the Tracked Events sub-tab. You can
collapse this area in order to have more room to view the Tracked Events data.

Tracked Events Sub-Tab Layout

The following table provides information about the columns on the Tracked Events
sub-tab.

Column Name Meaning

Category The name of the category for the tracked event: Breast, Cervical, Colon,

Skeletal, STI.

1- Event The name of the event. Events are procedures, exams, or tests that have

been documented in RPMS. Events are predefined.

Event Date The date the event was performed.
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Column Name

Meaning

Result The date the result was entered. Hover help will describe where the
result came from (V-RADIOLOGY, V-LAB).
2 - Finding(s) Icon that indicates if the event has any Findings.

Findings Date

The date of the findings.

Interpretation

The interpretation of the selection in the Result field. There is hover help
for this field, e.g., CMET that refers to where the interpretation was
obtained.

3 - Follow-up(s)

Icon that indicates if the event has any follow-up data.

Follow-up Date

The date of the follow-up.

4 - Patient Natification(s)

Icon that indicates if the event has any patient notification data.

Patient Notification(s)
Date

The notification date of the tracked event.

State

The state of the tracked event (open or closed).

Last Modified Date

The date the record as last modified.

Last Modified By

The name of the person who last modified the record.

Double-click any record to access the CMET Worksheet. Section 20.10 provides
information about the worksheet.

9.2.2

Tracked Events Sub-Tab Toolbar

Section 20.2 provides information about the buttons on the right side of the toolbar.

Click the Background Jobs (5) button (or select File | Background Jobs) to display
the Background Jobs pop-up. Section 20.11 provides information about this pop-up.

9.2.2.1 Reopen

Use the Reopen function to change a Closed event to Open. Select only one event
having a State of Closed and then click the Reopen button (or select CMET |
Tracked Events | Reopen) to access the RPMS iCare — Reopen Tracked Event

dialog.

[ rP™MS iCare - Reopen Tracked Event

=18 x|

Please prowvide a reason for changng state back to OPEN:

Figure 9-8: RPMS iCare — Reopen Tracked Event dialog
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Type the reason for changing the state back to Open in the Free Text field (not
required). When the dialog is complete, click OK to change the State of the tracked
event to Open. (Otherwise, click Cancel.)

If you select more than one event and use the Reopen function, the application
displays the warning message: Please reselect as only one event can be reopened at
one time. Click OK to close the warning message and select only one event.

9.2.2.2 Close

Use the Close function to change an Open event to Closed. Select the events with a
State of Open and then click the Close button (or select CMET | Tracked Events |
Close) to access RPMS iCare — Reason for Closing dialog.

Ple/ £

One of more of the selected events ae ol completed
Pleaza provade reason for closing event:

* Reason | ;I
Comment: 3
|
ok |[ Concel |

Figure 9-9: RPMS iCare — Reason for Closing dialog
The fields with the asterisk (*) following the name are required.

Reason: select an option from the drop-down list: Event Complete, Patient Moved,
Lost to Follow-up, Other (this option requires a comment).

Comment: this Free Text field is required when the Reason = Other. Type the text of
the reason.

When the dialog is complete, click OK to change the State for the selected tracked
events to Close. (Otherwise, click Cancel.)

9.2.2.3 Open CMET Worksheet

Select an event and then click the Open CMET Worksheet button (or select CMET |
Tracked Events | Open CMET Worksheet) to access the CMET Worksheet (for the
event). Here you can enter Finding(s), Follow-up(s), and Patient Notification(s) for
the patient. Section 20.10 provides for more information about the worksheet. Note:
this function can be applied to only one event.
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9.3 Follow-up Events Sub-Tab
The Follow-up Events sub-tab displays the patient’s follow-up events. Follow-up
events are generated by the third CMET step. This view lists all those events that
have been recommended as follow-up.
< Events | Tracked Events ! Follow-up Events | Past Events | -
&#ﬂl‘; Evmts o genevaied by the necommencionysl made fr e flbwewp of a CHET avent A CWET Reminder iz alo penecaled By the
zame racommendiaionsl  Groge Ovoler maw Be ozadded’ By pocr Sk Manager oF pour afa may n sunnod Mammogean Soenigs
Copen CMET Waekshost |5 W 9 E A Ed
-Edapmy "?:I.Fnl-mqumHm ?ﬂl-FnlnwwEvertDabe 5 ?ﬁ-l:lldemd WA Piecedng Event ?ﬁ-
05 OROSIS ﬂ Feb 28, 2011 Ho Mar 17, 2000
BREAST MaMMOGRAM SEEHINE 8 g OB, 2000
: CERVICAL PP SMESR 8 A 29,2000 Ha B 29, 20082
Figure 9-10: Sample Follow-up Events sub-tab
The Follow-up Events sub-tab is divided into three general areas: Tips information,
Follow-up Events toolbar, and Follow-up Events data.
The Tips information provides an overview of the Follow-up Events sub-tab. You can
collapse this area in order to have more room to view the Follow-up Events data.
Category: the category of the follow-up event.
Follow-up Event Name: the name of the follow-up event.
Follow-up Event Date: the date of the follow-up event.
Ordered: indicates with the follow-up has been ordered (Yes or No).
Preceding Event: the date of the preceding event. There is hover help when you
move your mouse over the date (for example, PAP SMEAR).
Double-click any record to access the CMET Worksheet. Section 20.10 provides
information about the worksheet.
9.3.1 Follow-up Events Sub-Tab Toolbar
Section 20.2 provides information about the buttons on the right side of the toolbar.
Select a record in the grid and then click the Open CMET Worksheet button (or
select CMET | Follow-up Events | Open CMET Worksheet) to access the CMET
Worksheet. Section 20.10 provides information about the worksheet.
Click the Background Jobs («5) button (or select File | Background Jobs) to display
the Background Jobs pop-up. Section 20.11 provides information about this pop-up.
Patient Record User Manual CMET Tab
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9.4 Past Events Sub-Tab

The Past Events sub-tab displays the patient’s past CMET events. Past events come
from the data mining.

o Evanls | Tradked Events J Follow-up Everts 7 |[Past Events | -
=|Tipa

Drovmances of pva-dafinad avan's Ml Aave accurad’ i Bha pasl ara adlaniifiad rociinalr and dispder o0 Bhe Far! Fvants fab of tha Pabanis racord

Thix alows you & so0 B patent’s hesos:
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Figure 9-11: Sample Past Events sub-tab

The Past Events sub-tab is divided into three general areas: Tips information, Past
Events toolbar, and Past Events data.

The Tips information provides an overview of the Past Events sub-tab. You can
collapse this area in order to have more to view the Past Events data.

9.4.1 Past Events Sub-Tab Layout
Category: the name of the category for the past event.

Event Name: the name of the past event.
Event Date: the date of the past event.

Result: the date of the result of the past event. Double-click a record with an
underlined date to access a particular detail pop-up, for example, Women’s Health
Detail.

Interpretation: the interpretation of the selection in the Result field. There is hover
help for this field, e.g., CMET that refers to where the interpretation was obtained.

9.4.2 Past Events Sub-Tab Toolbar
Section 20.2 provides information about the buttons on the right side of the toolbar.

To check on the status of the background jobs, do one of the following:

e Click the Background Jobs (\) button
e Select File | Background Jobs

This displays the RPMS iCare - Background Jobs pop-up. Section 20.11 provides
information about this pop-up.
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9.5 CMET Tab Menus

The options on the File menu are the same as those on the File menu for the Cover
Sheet.

The options on the Tools menu are the same as those on the Tools menu for the Flags
tab.

The CMET menu varies, according to the sub-tab. Most of the CMET menus reflect
the buttons on the toolbar for that sub-tab.
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10.0 Summ/Supp Tab

The Summ/Supp tab displays a selected type of report (shown in the Type field):
Asthma Action Plan, Face Sheet, Health Summary, Patient Wellness Summary,
Supplement. These reports are from RPMS.

When you first access this tab, it will be blank. You must select an option from the
drop-down list for the Type field.

You can display and print existing condition-specific (i.e., register specific)
supplements.

" irvee ot | seaputar | Flags | Rewsrders | B Pronpts | tatitessens | GETY SummySupp | PCC | Problemist |

=

rype: | ~ [<.: 7ok | @ & 3 o

Refresh Find  Print Precvies  Print

wEewedr COMNFIDENTIAL PATIENT INFORRATION == 571372010 4:22 PN [3JT] weessss -
reerededs TOEDT,MARY ALICE M117186 (ADULT REGULAR SUNMARY) pg 1 weessssss

----------------------------- DEROGRAFHIC DATA ====m=s=ssssssss=ssssssss==es

TOEDT, MARY ALICE DOE: DEC 15,1962 47 YRS FEMALE no blood type
ANTTRIBE INDIANS, ANYBAND, NN FEN: XXI-XX-5l88
BOTHER"S MAIDEN NAME: GIESON, INEZ
(H) 555=555=6110 (W) S555-909-6358 FATHER'Z MNAME: TOEDT,.3ETH ALLEN
WHITTIER (UNE,VHITTIER,NC,267039)

LAST UPDATED: MAR 10,2010 ELIGIBILITY: CHZ £ DIRECT

HOTICE OF PRIVACY PRACTICES REC'D BY PATIENT? YES
DATE RECEIVED BY PATIENT: Oct 13, 2003

Figure 10-1: Sample Summ/Supp tab

When you use the Asthma Patient Care Summary (from the Supplement option), you
can review the Asthma Supplement Logic (section 1V) in the Asthma Glossary. This
section of the glossary gives the structure of the report and the definitions of the
fields. (Select Help | Care Mgmt Glossaries | Asthma Glossary for more
information.)

10.1  Summ/Supp Tab Toolbar

The Type field determines the summary/supplement report to be displayed:

e Asthma Action Plan

e Face Sheet

e Health Summary — has secondary selection, with Adult Regular as the default
e Patient Wellness Handout — has a secondary selection

e Supplement. — has a secondary selection

e \Women’s Health Profile - Brief
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Refresh button: it is not intuitive to the users that when they select a second HS type,
and then return to the initial HS, they have to use Refresh in order to display updated
data, e.g., after entering PCC data.

Find button: searches for a specific text string within the report text. This is
especially useful for finding information within long reports.

Print Preview button: displays a preview of page layout prior to printing the report
on a printer. Section 20.12 provides information about the Print Preview dialog.

Print button: outputs the report. The application displays the Print dialog where you
select the Printer, page range, and number of copies.

10.2 Summ/Supp Tab Menus

10.2.1 Tools Menu
The options on the Tools menu for the Summ/Supp tab are:

Quick Patient Search: this option executes a patient search. This is the same as
pressing the F8 key on your keyboard.

Refresh: this option when you select a second HS type, and then return to the initial
HS, you have to Refresh in order to display updated data, e.g., after entering PCC
data. This is the same as pressing the F5 key on your keyboard or clicking the Refresh
button.

Find: this option finds data in the current window. The application displays the
Search dialog. This is same as clicking the Find button.

User Preferences: this option takes you to the User Preferences window where you
can change your user preferences.

Web Links: this option shows several categories (such as Asthma) that have Web
links. When you select a Web link, the Internet browser for the particular category
opens.

10.2.2 File Menu

The options on the File menu of the Summ/Supp tab are the same as those the File
menu for the Cover Sheet.
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11.0 PCC Tab

The PCC tab displays various types of PPC data associated with the patient. This data
comes the V Lab file from PCC.

 Coves Sheet | Snagstot | Fags | Reminess | 89 Prompis | ett Messures. | oMET | Sumysupp ) pec | problem Uit | care Mgmt || Refesras | Consuts | 0 Tags | Femity b | Meotes | Suicie Farm
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Figure 11-1: Sample PCC tab

The PCC data that displays is determined by the selection in the Type field on the
toolbar. The time interval is controlled by what is selected in the Last drop-down list.

The PCC tab is divided into two general areas: Tips information and PCC data.

The Tips information provides an overview of the PCC tab. You can collapse this
area in order to have more room to view the PCC data.

11.1 PCC Tab Layout

No duplicate values are displayed; e.g., if a patient has multiple immunizations on the
same day, the date should be displayed only on the first line.

The display can show any of the following PCC data types (shown in the Type field):

The CPT data has these data elements: Date, CPT Code, Modifier 1, Modifier 2,
Quantity.

The Elder Care data has these data elements: Date, Toileting, Bathing, Dressing,
Transfers, Feeding, Continence, Finances, Cooking, Shopping, Housework/Chores,
Medications, Transportation, Functional Status Change, “Is Patient a Caregiver?”.

The Exams data comes from PCC V Exam files Data Elements: Date, Exam, Result,
Encounter Provider, Comments.

The Health Factors data comes from PCC V Health Factor files. Data Elements:
Date, Health Factor Category, Health Factor, Level/Severity, Quantity, Provider,
Comments.

The Immunizations data comes from PCC V IMM files. Data Elements.: Date
(visit), Immunization, Series, Reaction, Encounter Provider.

Patient Record User Manual PCC Tab
June 2016

47



iCare Population Management GUI (BQI) Version 2.5

The Lab data comes from the PCC V Lab file. Data Elements: Date, Parent Panel,
Panel, Test, Result, Normal/Abnormal, Range, Ordering Physician, Units. When
entering historical data, you are limited to lab tests only (you are not allowed entry of
lab panels because panels have no result since they are comprised of multiple
individual tests with associated results). You can filter Lab data by “Related to”
(currently HIV register-related).

The Measurement data comes from PCC V Measurements files. Data Elements:
Date, Measurement, Value, Qualifiers, Percentile. Qualifiers describe how patient
vital signs and measurements were taken (not all measurements have qualifiers).

The Medication data comes from PCC V Medications file. Data Elements: Date,
Medication (name), Instructions, Quantity, Days, Ordering Physician.

The Patient Education data comes from PCC V Patient Ed files. Data Elements:
Date, Disease/Topic, Level of Understanding, Time Spent, Provider, Goal Status,
Comments.

The Procedures data comes from PCC V Procedures files. Data Elements: Date,
Operation/Procedure, Provider Narrative.

The Radiology data comes from PCC V Radiology file. Data Elements: Date,
Procedure, Impression, Result.

The Skin Test data comes from PCC V Skin Test files. Data Elements: Date, Skin
Test, Results, Reading.

11.2 PCC Tab Toolbar
The default date range for all data is one year; you can select different predefined date
ranges (3 months; 6 months; 1 year; 2 years; ever). The default display is in reverse
order of date with most recent first.
The Relate To field displays for Lab (from the Type field). There are other register
data that you can select for other data types.
When Type = Measurement, the Graph It! button displays on the toolbar.
Section 20.2 provides information about using the buttons on the right side of the
window.
11.2.1 Add Event
You use the Add Event feature to record historical PCC data for the current patient.
This feature requires either the iCare Editor (BQIZCMED) or iCare Package Manager
(BQIZMGR) security key.
Patient Record User Manual PCC Tab
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The Add Event feature is available for each option in the Type field, except
Medications.

In PCC, this data is categorized with a Service Category of “Historical Event” and
does not enter the normal facility visit billing cycle. Historical data might need to be
entered to complete the patient record in the following circumstances:

The facility uses an off-site reference lab and is not using the RPMS Reference
Lab application to send and receive lab data electronically directly into RPMS.

A test or procedure was documented in the patient’s chart but was not entered into
RPMS.

The patient was traveling and received care at another facility that should be
documented in their home facility.

The patient received an immunization or similar public health procedure at an off-
site community event.

Click the Add Event (éaqu..aiu.-_:) button (or select PCC | Add Event) to display the Add
PCC Event dialog.
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Figure 11-2: Sample Add PCC Event
Dismiss the Add PCC Event window by selecting File | Close.
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When you click a ellipsis button by a field, the Table Lookup dialog displays.
Section 20.14 provides information about how to use this dialog.

The Add PCC Event window has two areas: (1) Add/Edit Event Info contains fields
to adding or editing PCC data and (2) Pending Events displays the records that are
pending events that you can remove, add new ones, and save to PCC.

Any field followed by an asterisk (*) is required.

11.2.1.1 Add/Edit Event Info Group Box
The default Patient Name is the name of the patient for the Patient Record.

The default location is the service unit associated with the current user. You can
change this by clicking the ellipsis button to search for a location name. If the
Location field is populated with OTHER, then the Outside Location and Outside
Provider Name fields become active; here you type in each Free Text field to
populate it.

The fields in this group box vary by the PCC Type. You need to populate any field
followed by an asterisk (*).

Note: When using the PCC Type = Measurement, there is a field
called Qualifier(s). Not all measurement types have
qualifiers. Qualifiers describe how patient vital signs and
measurements were taken. But for example, temperature
has qualifies of auxiliary, oral, rectal, core, tympanic, skin.

11.2.1.2 Pending Events Group Box

You can add new records, remove existing records, or save existing records in this
group box to PCC.

Section 20.2 provides information about how to use the buttons on the right side of
the toolbar of the Pending Events area. These same functions can be found on the
Tools menu of the Add PCC Event window.

If you double-click a record in Pending events group box, the Visit Detail pop-up
will display. Section 20.6 provides information about the using the controls on the

pop-up.
Add New

Click the Add New (_ﬂddtiwl) button (or select File | Add New) to clear the fields in the
Add/Edit Event Info group box where you can define a new PCC type record.
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You need to populate the appropriate fields for the selected PCC Type. When all
fields are complete, click Add. This action adds a new record to the Pending Events
area.

Edit a Record

Double-click a record in the Pending Events area to cause the existing record data to
populate the fields in the Add/Edit Event Info group box.

You can change the fields, as needed. When all fields are complete, click the Apply
Changes button. This changes the record in the Pending Events group box.

Remove

You can remove the highlighted records in the Pending Events group box by clicking

X
the Remove (k=) button (or selecting File | Remove). The “Confirm remove”
window displays, confirming the deletion. Click Yes to remove the records.
(Otherwise, click No.)

Save to PCC

You need to save your changes/additions to PCC (that are listed in the Pending

Events group box). Click the Save to PCC (.EM.::_P.CC.) button (or select File | Save to
PCC) to display the “Confirm save to PCC?” information message, confirming that
you want to save the PCC data to the patient’s PCC visit file. Click Yes to save the
information to PCC. (Otherwise, click No.). In either case, the record is removed
from the Pending Events group box.

After you exit the information message, the application updates the PCC tab on the
Patient Record window and displays the “Add Chart Review?” information message
that asks: Do you wish to add a Chart Review at this time? Click OK to add a Chart
Review record (otherwise, click Cancel). If you use OK, the application displays the
Add a Note dialog. Section 20.4 provides information about this dialog.

Please note that for each type of added event, you will be need to save. When you try
to enter a new type, iCare asks if you want to save the existing records to PCC.

e Click Yes to save to PCC. This action removes the record from the Pending
Events group box.

e Click No to not save. This action removes the record from the Pending Events
group box.

e Click Cancel to return to the Add PCC Event dialog.
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11.2.2

11.2.3

11.2.4

Add a Note

The Add a Note feature is available for each option in the Type field. Use this feature
to add a note for the patient, such as a chart review, follow-up letter, or telephone call.

Note: The Add a Note button is active ONLY if you have your
electronic signature on file.

=
Click the Add a Note (addanote) button (or select PCC | Add a Note) to access the
Add a Note dialog. Use this dialog to add a new chart review, follow-up letter, or
telephone call note for the patient. Section 20.4 provides information about this
dialog.

Related To

When Type = Lab, the toolbar changes where you can indicate if you want to show
labs related to HIVV/AIDS or Diabetes.

Graph It Button

[ i
The Graph It (I&h®t ) button only appears when Type = Measurement. This feature
allows you to display, print, and save a graph of particular measurements data.

When the current patient has measurement data, click the Graph It button (or select
PCC | Graph It). The application displays the Charting window, showing a graph of
the various measurement types.
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Figure 11-3: Sample Charting window

Section 20.13 provides information about the Charting window.

11.3 PCC Tab Menus

The options on the File menu of the PCC tab are the same as those on File Menu for
the Cover Sheet tab.

The options on Tools Menu on the PCC tab are the same as those on the Tools Menu
for the Flags tab.

The options on the PCC menu operate like the action buttons on the toolbar. Section
11.2 provides information about the toolbar.
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12.0 Problem List Tab

There are two conditions for this tab: (1) a patient with no problems and (2) a patient
with one or more problems. The toolbar to each condition will be different.

Patient with No Problems
The Problem List tab for a patient with no problems is shown below.

" Cover shest | snapshot | Flags | Reminders | teprompts | Natimessures | crer | smmisupn | pcc M problemuist]|

Froblem List Reviewed Mo Active Problems v ] 3] 4 da

1 | ProblessID ] Status 7| Provides Nawative 7| Date ol Ot | D¢ Code 7| ProbiemNotes | Clssscation

Figure 12-1: Problem List tab for patient with no problems

The “No Active Problems” button only displays for a patient with no problems.

Patient with Problems

The Problem List tab shows the patient’s current problem list. The Problem List data
comes from the PCC Problem List.
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*ROBLEM LEST UPOATED On: Jon 31, 2013 02-08 PM by MEJAJULIE K
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Figure 12-2: Sample Problem List tab

The default Problem List display shows the Active Problems first, then the Inactive
ones.

12.1 Problem List Tab Layout

The data columns are described below:

Problem ID: the identification label assigned to the problem.
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Status: status of the problem, Active (showing Chronic, Sub-acute, episodic, social)
or Inactive.

Provider Narrative: the narrative entered for the ICD code for the problem.
Date of Onset: the date the symptoms started.

DX Code: the ICD code for the problem.

Problem Notes: any notes entered about the problem.

Classification: this shows any staging associated with the problem (for example, in
Asthma Severity).

Date Last Modified: the date the problem was last modified.

User Last Modified: the name of the person who last modified the record.
Facility: the name facility where the login user (who entered the problem) resides.
Class: this will be blank or will contain Personal History.

The default display (sort) order will be by Status (Active first), then by Problem ID.

You can sort/filter the columns and perform other functions on the columns.

12.2 Problem List Tab Toolbar

Section 20.2 provides information about the buttons on the right side of the toolbar.

12.2.1 No Active Problems

Use the “No Active Problems” button to document that the patient has no active
problems. Click the No Active Problems button to access the No Active Problems
dialog.

~10j 2
He b
Aol E it

[hate Provider documented Provider who documented
NoAclive Problome™ | IR = NohctveProblemi— ! |

1.4 Cancel

Figure 12-3: No Active Problems dialog
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12.2.2

Both fields are required.

Date Provider documented “No Active Problems”: either manually populate this
field with the date or click the drop-down list and pick a date from the calendar.

Provider who documented “No Active Problems”: click the ellipsis button to
access the Table Lookup dialog. Here you search for a name and select one from the
retrieved records to populate the field. Section 20.14 provides information about
using the Table Lookup dialog.

After the dialog is complete, click OK (otherwise, click Cancel).

After clicking OK, the application displays the Confirm save to RPMS information
message that asks: This data will be saved to the RPMS server. Do you want to
continue? Click Yes to save the data to the RPMS server. Click No to not save the
data.

After clicking Yes, the Problem List tab will change, showing a message that there is
no active problems.

" Cover Sheet. | Snapshot | Flags | Reminders | B Prompts | WetiMessures | OMET | Summisue | PCC Probiemist)

Problem List Reviswed Mo Active Problems "'?-_'-I.ﬁiﬂ_j-_'l

NOACTVE PROBLEMS Orc Aps 23,2013 1200 AM by TEST.PHYSIOAN
Ptlem|D 7| Stabue 7| Provider Namative 7| Datw ol Onast | D Code 7| ProblemMatos 7| Classfication

Figure 12-4: Sample Problem List tab showing message about no active problems

Problem List Reviewed

Use the Problem List Reviewed button to document that the patient’s problem list
was reviewed.

Click the Problem List Reviewed button to access the Problem List Reviewed
dialog.

E Problem List Reviewsid =101 x|

B Heip
A E il

Aimviowed: L = Problem List™ trone) _ |

oK Cancel

Figure 12-5: Problem List Reviewed dialog

Both fields are required.
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Date Problem List Reviewed: select a date by clicking the drop-down list to access a
calendar.

Provider Who Reviewed Problem List: click the ellipsis button to access the Table
Lookup dialog where you search for a provider name. This is the provider who
reviewed the problem list. Section 20.14 provides information about using the Table
Lookup dialog.

When the dialog is complete, click OK (otherwise, click Cancel). After clicking OK,
the application displays the Save to RPMS? information message that asks: You have
data changes pending. Do you want to save to RPMS now? Click Yes to save the data
to RPMS. Click No to not save the data to RPMS.

After clicking OK, the application updates the toolbar with information about when
the problem list was reviewed.
| Frotan ot rsimm i “ F] 4 E S

PROMELEM LIST REVIEWED O Age 20 20101 200AM by TEST PHYSHIAN

Figure 12-6: Toolbar showing when the problem list was reviewed

12.3 Problem List Tab Menus
The options on the File menu of the Problem List tab are the same as those on the File
menu for the Cover Sheet tab.
The options on Tools menu on the Problem List tab are the same as those on the
Tools Menu on the Flags tab.
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13.0 Care Mgmt Tab
The Care Management tab displays any related care management data about the
current patient. You must select an option from the “Please Select a Group” field in
order to display data. There are two conditions: (1) if the patient does not have any
related care management data and (2) if the patient does have related care
management data.
13.1 Patient with No Tag
Asthma, DM Audit, HIV/AIDS
o are gt | peferrals | oo Tage | Famiy b | hotes | suscde Foem |
Coves Sheet | Snapshot | Flags | Remiwders | 6P Prompts | Neibeaswes | 0T | sunmisue | Poc | probkemust |
Please Select a Group: M| Palient does not have an azzociabed Asthma lag nd;ll_'-lra.;
A Main 1
¢ | CI - | 3
(Glorsry Rafresh  Find  Frint Preview  Frint [
{No Daca Available) [
|
Figure 13-1: Sample Care Management tab for patient with No Tags for Asthma
The Care Management toolbar displays information that the patient does not have an
associated Asthma, DM Audit, HIV/AIDS tag.
e Section 13.1.2 provides information about using the Add Tag button.
e Section 13.2.1 provides information about using the Accept button.
HIV/AIDS
 Care Mgmt | Referrals | O% Togs | Fomiy rex | Metes | SucdeForm |
Cover sheet | snapshot | Flags | Remindsrs | e prompts | natitessnes | ovEr |7 sumeisee | Tecc |7 protbemus |
Please Select a Group: ﬁ" m;:ﬂm leimﬂdnulrmthmmunnciahdmmsgg M:.T!M J
| =]
Figure 13-2: Sample Care Management tab for patient with No Tags for HIV/AIDS
The Care Management toolbar displays information that the patient does not have an
associated HIV/AIDS tag.
13.1.1 Enter Data
L.
Click the Enter Data (|=t=2=2 ) button (or select Care Mgmt | Enter Data) to add the
patient to a register.
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The fields will display in the Main sub-tab. This feature requires either the iCare
Editor (BQIZCMED) or iCare Package Manager (BQIZMGR) security key. Section
13.3 provides more information about the main sub-tab.

13.1.2 Add Tag

Use the Add Tag process to add a diagnostic tab. Click the Add Tag (;miﬂ_!) button
(or select Care Mgmt | Add Tag) to access the Add Diagnostic Tag dialog. This is a

manual add.
[ Add Diagnostic Tag =10 ||
Wiew Tag Activity
Agdd/Update Disgnostic Tag
Patient Mame; DEMO KATHIE
Diagnoztic Tag HABIDS
Mew Stalus -

Stalus Change Reasorn Patient Data Suppoits Acceptance

" Manusly Designated
" Other

Status Comment:

Ui&wTag.ﬁ.ntwb‘.yl ok |  Cancel [

Figure 13-3: Sample Add Diagnostic Tag dialog

This manual-add process allows a provider to manually assign one or more of the
diagnostic tags to patients that did not meet the tag’s criteria for being proposed
automatically.

Note: If you are adding the Asthma diagnostic tag, the Diagnostic
Tag field will be Asthma.

13.1.2.1 Fields
New Status: the status of the tag being changed.
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ACCEPTED: this option allows you to “Accept” a proposed tag to provide an
affirmation of its validity for a given patient.

NOT ACCEPT: this option allows you to disapprove or “Not Accept” a
diagnostic tag that has been proposed for a patient.

PROPQOSED: this option allows you to change the status of a diagnosis tag back
to “Proposed” so that further review can take place.

Reason: select the appropriate radio button for the reason to change the tag.

e Patient Data Supports Acceptance - use this when the patient data does not
support the tag.

e Manually Designated - use this when you manually designate the tag.

e Other - use this when the other reasons do not fit. You must populate the Status
Comment field to provide the text of the reason.

Status Comment: type the reason for the change (when the reason is “Other”) in this
Free Text field. This feature provides a rich audit history for reasons for providers’
decisions to accept or not accept proposed tag assignments.

Click OK to save your changes. (Otherwise, click Cancel). If you save, you need to
refresh the screen; the message besides the Care Management Group field will
reflect the change.

13.1.2.2 View Tab Activity Button
Use the View Tag Activity button to view the diagnostic tag activities. Click View
Tag Activity to access the RPMS iCare — Diagnostic Tag Activity pop-up window.
=10/ x]
tog |8 |  Display Factor Detads [ W ENE S D
wl [ .Ln:I Uipdat -.Upd-aledlly . -'Srdu:Emtr\-eﬁ i
vy B PROPOSED )
i [E ALCEFTED Oct 20, 2008, SYSTEMUPDATE  DnEmbng Pegite
HiVAAIDSE HO LONGER WaLID Oct 21, 2008 5YSTEM LPDATE Dusta Selection Crtena Modfed
il BLCEPTED Ot 20, A0E.  FOST INSTALL JOB  On Esaitng Regie Fiecesied stahat o A
| Hypertsnion PROPOSED Dt 20, 2008. SvSTEM UPDATE  Spslem Germssted
Figure 13-4: Sample Diagnostic Tag Activity pop-up window
You can view various tags by selecting an option from the drop-down list for the Tag
field.
If you select the “Display Factor Details” check box, the following columns will
display: Factor, Date, Item, Value. This allows you to view additional details about
the tags. The default view is unchecked. You can sort/filter the columns and perform
other functions on the columns.
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Click the Glossary (:'-’Ji) button to display the Diagnostic Tag Glossary. This pop-up
provides the detailed logic for each national performance measure defined in the
Clinical Reporting System.

You must dismiss the pop-up.

13.1.3 Accept Button

When the Accept button is active in the toolbar of the Care Management tab, you can
change the status of the tag (displayed in the toolbar). The button will be active, for
example, when the status of the tag is Proposed.

Section 13.2.1 provides information about using the Accept button.

13.2 Patient with Active Tags
The data will display on the Main sub-tab.

-
Mease Select @ Groups | HIV/AIDS s |Fﬂhﬁdﬁ:mlhmmu$mhﬂmmmm1:m i
tetmin | Pemsincdons
S [ |
idogsary | Save | Reports
. -| General =l
Fegrstor Shabs
Roguten Stalus™  [acTE =l Comments:
HMS Diagnosis
Categony - :
P *ep [AT RISK. DFPUSED SOURCE UNKNDW 3] O
SOURCE
UHENDWH:
ratiad 105 00
Nrsithal HIW D3 Dt - Date: -
ICOC Casse - -
[ER 1 | j Eticlogy Comments:
COC Clinical =
Classificalice: | E
HIV Pravider Ir\-me:J HIV Case Manager: ImIJ L
‘Whete Followed: {reanes} J Dutside Locstior |
Dutside Provide: | B

Figure 13-5: Sample Care Management Tab for patient with HIV/AIDS tag

Note: Only the Main sub-tab displays for Asthma and DM Audit.

13.2.1 Accept

When the Accept button is active in the toolbar of the Care Management tab, you can
change the status of the tag (displayed in the toolbar). The button will be active, for
example, when the status of the tag is Proposed.
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Click the Accept button (or select Care Mgmt | Accept Tag) to display the Update
Diagnosis Tag dialog. This dialog displays the patient name, diagnostic tag, and
current status.

Update Diagnostic Tag

Ve Tag Activity
Add/Update Diagnastic Tag

Patient Mame: THETARHD
Diagnostic Tag COFD

Current Statuz. PROPOSED
NewStaus  [DFEWEGEEY

Reason: & Other

" Patient Data Does Not Support Acceptance

ok ) (e )

Figure 13-6: Sample Update Diagnosis Tag dialog

You can view existing tag activity about the patient by clicking the View Tag
Activity button. The Diagnostic Tag Activity pop-up displays. Section 13.1.2.2
provides information about this pop-up.

You can edit the following fields:
New Status: the status of the tag being changed.
ACCEPTED: this option allows you to “Accept” a proposed tag to provide an

affirmation of its validity for a given patient.

NOT ACCEPT: this option allows you to disapprove or “Not Accept” a
diagnostic tag that has been proposed for a patient.

PROPOSED: this option allows you to change the status of a diagnosis tag back
to “Proposed” so that further review can take place. In certain cases, this option
might not be available.

Reason: click the appropriate radio button for the reason to change the tag.

e Patient Data Supports Acceptance - use this when the patient data does not
support the tag.
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e Manually Designated - use this when you manually designate the tag.

e Other - use this when the other reasons do not fit. You must populate the Other
field to provide the text of the reason.

Other: type the reason for the change (when using the reason “Other”) in this Free
Text field. This feature provides a rich audit history for the providers’ decisions to
accept or not accept proposed tag assignments.

Click OK to save your changes. (Otherwise, click Cancel). If you save, you need to
refresh the screen; the message besides the Care Management Group field will
reflect the change.

13.2.2 Add Tag

Use the Add Tag process to add a diagnostic tab. Click the Add Tag (Mﬂu) button
(or select Care Mgmt | Add Tag) to access the Add Diagnostic Tag dialog. This is a
manual add. Section 13.1.2 provides information on using the Add Tag process.

13.3 Main Sub-Tab

You use the Main sub-tab of Care Management window to add/edit patient register
information.

 Carerigmt | Referabs | O Tags | Pambytec | Motes | feh oot | =
v Cmem]‘ Snepshek | Flags | Reminders | BP Prompts | Mol Messures | CMET | SummfSupe | PCC | Problemisr |

Please Select a Growps  [HIW/AI05 "I Patient has an associoled HIV/AIDS tag with a status of ADTEFTED

r z.m Reminders
o A 4,
Gogsary | Save | Reports
_-d General
+| Parner Nolificaion
| Antiretroviral (ARV) Stelus
+| State Notification

Figure 13-7: Sample Care Management tab after clicking Enter Data

You need to expand any category (listed below the toolbar buttons) that you want to
change. After completing your changes, use the Save button to save your changes.
Section 13.3.4 provides information about the Save process.

Many of the drop-down lists (for fields) contain a “blank™ option that you use when
you want the particular field to have no data. Usually the “blank’ option is the first
one on the drop-down list.

Note: Only the Main sub-tab displays for Asthma and DM Audit.
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13.3.1 General
Expand the General category to display the fields on the General group box.

/" main | Raminders |
R
By | Swve | Reports
. —| General
Register Status®  [ACTIVE =] E‘m?;m
EHE Diasgriosms
aleipoey.
cPiapozed = AT - Disgrse:
RISK. EXPOSED | 405 = .
SOURCE
UNENOWHN
Initial HIV D Datee [ D2/ 0502003 | EEAESE  [ieow) =
FEE-E E """” ~ [HET Hetercesmmsal contact =] Etiology Comments:
COC Clinical
Classiication [ j
HIV Provider frromel J HI¥ Caze Manager: EDEMOARLENE F |:|
Whete Followod [ﬁmt:J Mazide Locatone |
Dutside Provider |

Figure 13-8: Fields for the General group box
All fields with an asterisk (*) are required.

Register Status: select an option from the drop-down list that indicates the status of
the patient on this register.

Register Status Comments: type comments about the register status selection in this
Free Text field (limited to 50 characters).

HMS Diagnosis Category: select a specific HIV-related diagnostic category from the
drop-down list.

Diagnosis Comments: type comments about the HMS Diagnosis Category selection
in this Free Text field (limited to 50 characters).

Initial HIVV DX Date: select the date when this patient was first diagnosed with HIV
from the calendar on the drop-down list for this field. You can enter a month and year
only; in this case the entry will be stored in BKM as MM-01-YYYY. This field is
active only when you have populated the HMS Diagnosis Category field with HIV.

Note: A proposed date might be displayed, based on the earliest
RPMS data that meets the HIV/AIDS tag definition. You
must enter the actual date even if you want to “accept” the
proposed date.

Patient Record User Manual Care Mgmt Tab
June 2016

64



iCare Population Management GUI (BQI) Version 2.5

Initial AIDS DX Date: select the date when this patient was first diagnosed with
AIDS from the calendar on the drop-down list for this field. You can enter a month
and year only; in this case the entry will be stored in BKM as MM-01-YYYY. This
field is active only when you have populated the HMS Diagnosis Category field with
AIDS.

Note: A proposed date might be displayed, based on the AIDS
logic defined above in the HMS Diagnosis Category field.
You must enter the actual date even if you want to “accept”
the proposed date.

CDC Cause (Etiology): select an option from the drop-down list that indicates the
cause (etiology) of the patient’s DX. The Centers for Disease Control has categorized
the ways in which an individual is exposed to HIV.

Etiology Comments: type comments about the CDC Cause selection in this Free
Text field (limited to 50 characters). (This field is active only when the CDC Cause
(Etiology) field is populated.) A comment should always be entered if you select
“OTH - Other" in the CDC Cause field.

CDC Clinical Classification: this field is active when the HMS Diagnosis Category
contains AIDS or HIV. Select the clinical classification from the drop-down list.

The current CDC classification system combines three categories of the CD4 count
with three symptom categories. The use of both the CD4 cell count and clinical
categories provides shorthand for where the patient stands in the course of the
HIV/AIDS continuum. While there are guidelines in place, assign the classification
only after clinical evaluation. The decision of which category to assign is always
made by a clinical person. The CDC proposed that the clinical classification system
be used to “guide clinical and therapeutic actions in the management of HIV infected
adolescents and adults.”

The HIV Provider, HIV Case Manager, and Where Followed fields are populated by
using the Table Lookup dialog. Section 20.14 provides more information about using
this dialog.

HIV Provider: click the ellipsis button to search for a HIV provider name at your
facility. If this patient is cared for at an outside facility, enter the provider in the
“Qutside Provider” field. This information is pulled from the RPMS Designated
Specialty Provider Management (DSPM) application, if available, and displayed here.

HIV Case Manager: click the ellipsis button to search for a case manager name at
your facility. This information is pulled from the RPMS Designated Specialty
Provider Management (DSPM) application, if available, and displayed here.
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13.3.2

13.3.2.1

Where Followed: click the ellipsis button to search for name of a facility that
primarily follows the patient’s care related to HIVV/AIDS. If this is not your facility,
select OTHER from the list; you can identify the specific facility in the outside
location field and the provider in the Outside Provider field.

Outside Location: manually type the name of the facility or outside physician’s
office where the patient is followed. This is Free Text field limited to 50 characters.

Outside Provider: manually type the name of the patient’s HIV provider at the
outside location. This is Free Text field limited to 50 characters.

Partner Notification

This notification type is to document the notification of a patient’s partner of a
potential exposure to HIV. The public health recommendation to notify the patient’s
partner is a practice that is encouraged in all I/T/U facilities.

(=] Partnes Hotificabion
Partmer Motificalon | Partnes Hotificabon
Status: | Ll Drate:

Figure 13-9: Fields for Partner Notification group box

Expand the Partner Notification category to display the following fields on the
Partner Notification group box:

Partner Notification Status: Select an option from the drop-down list that indicates
the partner notification status.

Partner Notification Date: This field is active when the Partner Notification Status
contains Yes. Enter a date that the partner was notified; you can select from a
calendar by using the drop-down list.

Antiretroviral (ARV) Status

Expand the ARV category to display the fields on the Antiretroviral ARV (Status)
group box.

Use this group box to enter ARV (Anti-Retro Viral Medications) data for ARV
appropriate, ARV adherence, and ARV Stability. The medications are used to treat
HIV/AIDS patients by reducing the viral load and improving the immunological
function.

Because the ARV status might change over time, HMS maintains a history of ARV
Appropriate and Compliance statuses for the patient. The entire ARV history will be
displayed on this screen with the most recent status listed first; this feature allows the
provider to easily view the continuum of assessment.
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[E Antiretroviral (ARY) Sinkus
ARV Appropriate:

) Add(FZ) ¥ Dolste (Da)
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ARV Adherence:

) Add(FZ) X Delete (Del)

Diste Adhesent Comererds Loast E dibed By Last Edited Diate
Map 21, 2000 | Adherend FELDE LIMDSAY Mag 21, 2000
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ARV Stability

(] add{F2) K Delsbe (Del)

Doats Slabdty ARV Regimen Comemaras Last Echbed By Last Ecited Dste

Figure 13-10: Fields on the ARV group boxes

For ARV Appropriate, click the Add () button to add data. Each of the fields
on the row will have either a drop-down list from which to select or a Free Text field
where you enter information. Data can be entered at any time and can be done so
retrospectively.

Date: Enter the date the patient was assessed for suitability for ARV (required). Click
the drop-down list to select a date from a calendar.

Status: Select an option from the drop-down list that indicates the status of the ARV
Appropriate record.

Comment: Type a comment, if appropriate, in this Free Text field, using up to 50
characters.

Last Edited By: The name of the person who last edited the record (system
populated).

Last Edited Date: The date the record was last edited (system populated).

After you click Save, iCare confirms that you want to add the record. After clicking
Yes, iCare populates the Last Edited By field (name of user who populated the
record) and today’s date in the Last Edited Date.

For ARV Appropriate, you can delete your own selected records by clicking the

Delete () button to display the Delete Rows information message. Click Yes
to remove the records. (Otherwise, click No.)
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For ARV Adherent, click the Add () button to add data. Each of the fields in
the row will have either a drop-down list from which to select or a Free Text field
where you enter information.

Date: This is the date the patient was assessed for adherence to the prescribed ARV
regimen (required). Click the drop-down list to select from a calendar.

Adherent: Select an option from the drop-down list that indicates the adherent status
of the record.

Comment: Type a comment, if appropriate, in this Free Text field, using up to 50
characters.

Last Edited By: The name of the person who last edited the record (system
populated).

Last Edited Date: The date the record was last edited (system populated).

After you click Save, iCare confirms that you want to add the record. After clicking
Yes, iCare populates the Last Edited By field (name of user who populated the
record) and today’s date in the Last Edited Date.

For ARV Adherent, you can delete your own selected records by clicking the Delete

([ === 4) button to display the Delete Rows information message. Click Yes to
remove the records. (Otherwise, click No.)

For ARV Stability, click the Add ([2##2]) button to add data. Each of the fields in
the row will have either a drop-down list from which to select or a Free Text field
where you enter information.

Date: This is the date the patient was assessed for ARV Stability. Click the drop-
down list to select from a calendar.

Stability: Select an option from the drop-down list that indicates the stability status of
the record.

ARV Regimen: Click the drop-down list and select one of the options: Changed,
Unchanged.

Comments: Add any comments regarding the ARV Stability data in the Free Text
field.

Last Edited By: The name of the person who last edited the record (system
populated).

Last Edited Date: The date the record was last edited (system populated).
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After you click Save, iCare confirms that you want to add the record. After clicking
Yes, iCare populates the Last Edited By field (name of user who populated the
record) and today’s date in the Last Edited Date.

For ARV Stability, you can delete your own selected records by clicking the Delete (

button to display the Delete Rows information message. Click Yes to
remove the records. (Otherwise, click No.)

13.3.3 State Notifications

This notification type involves the requirement to notify the appropriate state Health
Department of new AIDS diagnoses; most states also required notification of HIV
diagnoses as well.

Expand the State Notification category to display the following fields on the State
Notification group box:

= State Motification

State HIVR Stale HIV R

Stz o = e =l
Ststa HIY Shste HIV

Akl ed el = Ak g =
Shstus: [ _] Dt | _]
Stale AIDS Re Stale AIDS R

Status: B | ﬂ Dhste: = | j
StateAIDS StaleAIDS

Sk nowled gamenl ¥ Stk nowled gamenl w
Stalus: ! Kl [t ! =l

Figure 13-11: Fields on State Natification group box
If the HMS Diagnosis is HIV or AIDS, then the fields in this group box are active.

State HIV Report Status: Select the State HIV Report Status from the drop-down
list: N/A, No, Remind Me Later, Unknown, Yes. This answers the question: Has the
state health department been notified about this patient’s HIV status?

State HIV Report Date: This field is active if the State HIV Report Status field
contains Yes. You can select from a calendar by using the drop-down list. This is the
date the State HIV status report was submitted to the state health department.

State HIV Acknowledgment Status: Select the State HIV Acknowledgment status
from the drop-down list: No, Unknown, Yes. This answers the question: Has your
facility received an acknowledgement from the state health department?

State HIV Acknowledgment Date: This field is active if the State HIV
Acknowledgment Status field contains Yes. You can select from a calendar by using
the drop-down list. This is the date the state acknowledged receipt of HIV report, if
any.
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State AIDS Report Status: Select the State AIDS Report Status from the drop-down
list: N/A, No, Remind Me Later, Unknown, Yes. This answers the question: Has the
state health department been notified about this patient’s AIDS status?

State AIDS Report Date: This field is active if the State AIDS Report Status field
contains Yes. You can select from a calendar by using the drop-down list. This is the
date the AIDS status report was submitted to the state health department.

State AIDS Acknowledgment Status: Select the State AIDS Acknowledgment
status from the drop-down list: No, Unknown, Yes. This answers the question: Has
your facility received acknowledgement from the state’s health department? NOTE:
Most sites report that they do not receive this acknowledgment.

State AIDS Acknowledgment Date: This field is active if the State AIDS
Acknowledgment Status field contains Yes. You can select from a calendar by using
the drop-down list. This is the date the state acknowledged receipt of AIDS report

13.3.4 Save Button

You use the Save process to save the care management information (entered or
changed) in RPMS. Click the Save button (or select Care Mgnt | Main | Save) to
display the “Confirm save to Care Mgmt” information message where you are asked
if you want to save the patient’s care management record in RPMS. Click Yes to save
(otherwise, click No.)

Below is one example of what happens after you click Yes. What displays after you
click Yes depends upon if there is a tag status or not.

After clicking Yes, you will receive a message asking about changing the tag status.

IHS iCare x|

This patient's HIY¥/AIDS Tag Status is currently PROPOSED,
Do wou wank ko change to ACCEPTED?

Mo | Zancel |

Figure 13-12: Message About Changing Status
If you click Yes, you go to the Update Diagnostic Tag dialog.

If you click No, the system displays the message: HMS Register data has been saved
successfully to RPMS. You need to click OK to dismiss the message.
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If you click Cancel, the system asks if you want to cancel the entire Save process. If
you click Yes, you exit the save process. If you click No, the application displays a
message that ask: Are you sure you want to cancel the entire Save process? Click Yes
to cancel the entire Save process. Click No and the application displays the message
HIV Management System data has been saved successfully to RPMS. Click OK to
dismiss the message.

13.3.5 Reports

Click the drop-down list for the Reports button (or select Care Mgmt | Main |
Reports) to access any of the following reports:

Report Selection What You View

Asthma Action Plan Asthma Action Plan report.

Face Sheet Ambulatory Care Record Brief report.

Health Summary You first select a summary type to view. For example, if you

select Lab, you will view the DMS Lab Report Summary.

Patient Wellness Handout | You first select the report parameter that determine the
Wellness Handout type. You view the selected patient
wellness handout type report.

Supplement You first select a supplement type to view. For example, if

you select Diabetic Care Summary, you will view the
Diabetic Patient Care Summary.

Women's Health Profile - Women's Health Patient Profile that lists the date,

Brief procedure, results/diagnosis, and status (for female patients
only).

State Surveillance Adult HIV/AIDS Confidential Case Report to State (State
Surveillance report in BKM) about the patient.

HMS Patient Care HMS Patient Care Supplement report.

Supplement

State Surveillance (Blank) | Adult HIV/AIDS Confidential Case Report to State about the
patient. This option gets as much data from RPMS that is
available. This allows the providers to review this report and
manually correct any incorrect or missing data. Then the
report is to be sent to the appropriate state agency.

13.3.6 Glossary Button

Click the Glossary button to access the HIV/AIDS / Care Management Glossary pop-
up. The glossary provides information about (1) creating a panel, (2) the HIV/AIDS
Register specific fields, (3) HMS Patient Care Supplement, (4) Quality of Care
Report, and (5) Definitions.

Section 20.6 provides information about using the controls on the pop-up.
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13.4

13.4.1

Reminders Sub-Tab

R;; w0 E] M E L

Ptk Flemirdes dets cutment as ok Mar 01, 2000 010 P8

T Emegmy T Crmdtinn | 7| Homnde Hame 7| Dabae 7| et Dt =
¥ | Caie Management Hv D8 Teat 8 e O, 2000 MET BE DUE RO W DUE Gt/

[l HIY Wiral Lood Teat 8 Mar 01, 2000 MY BE DLE ROW fwhS DUE 030 Al

Figure 13-13: Sample Reminders sub-tab on Care Management

Note: The Reminders sub-tab does NOT display for Asthma and
DM Audit.

Category: the category of the reminder, for example, Case Management.
Clinical Group: the clinical group of the reminder, for example, HIV.

Reminder Name: the name of the clinical procedure that needs to be done. You can
view a tooltip by hovering your mouse over any Reminder Name cell.

Due Date: the date the reminder procedure is due. This column will display the
warning indicator ( ? ) if any of the patient’s reminders are overdue. This date is
derived from the Health Summary Reminders Next Due test.

Next Due: the actual text from the Reminders Next Due display on the Health
Summary.

Last Date Performed: the date that the reminder procedure was most recently
completed.

Preceding CMET Event: this is populated with the tracked Event that initiated this
follow-up. If the displayed reminder is not a CMET Reminder, this cell will contain
N/A.

Date of Preceding CMET Event: the date of the preceding CMET Event.
You can sort/filter the columns and perform other functions on the columns.

If the patient does not have any HIV reminders, iCare displays the message: No
Reminders Returned. (Click OK to dismiss the message.)

Patient with Asthma Tag

The current definition for the Asthma Tag is: Patients with at least two POVs ever
(not on the same date) and one instance on the Active Problem List. Asthma defined
with the taxonomy ([BGP ASTHMA DXS]) contains ICD codes 493.00 — 493.92.
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" care Mgmt | Referrais | D Tags || Famiy i | hotes |
cover shest | srapahot | Flags | mamindses |7 e prompts |7 Nt messres | oveT | sumeysupp [ TPoc | probles s |

Please Select a Group: TSR ~| Paliont has an associatod Asthma tag with a satus of ACCEPTED

; Hain
'’ 2 M 1 3
Glossary Refresh  Find  Prind Preview  Pring

T2 CONFIDENTIAL PATIENT INFORMATION -- 4/7/2011 10:50 AM ([5JT) =eewiwas

LSTHMA PATIENT CARE SUMMARY Repore Date: Apr 07, 2011
S HEN: 171760
DOB: hug 05, 1980 hge: 30 M Asthma Diagnostic Tag: Accepted
DESIGHNATED PRIMARY PROVIDER: =l

Figure 13-14: Sample Patient with Asthma tag

The Main sub-tab displays the existing Asthma Patient Care Summary (Supplement)
report. Section 20.6 provides information about using the controls on the pop-up. The
Asthma Care Management view does not include the Reminders sub-tab because
there are no asthma-specific reminders.

Click Glossary to access the Asthma / Care Management Glossary. This glossary
includes (1) Asthma Diagnostic Tab definition, (2) asthma-specific data/patient
record, (3) asthma panel layout options/panel view, and (4) asthma supplement logic.

13.5 Care Management Tab Menus

The options on the File menu of the Care Management tab (both Main and Reminders
sub-tabs) are the same as those for the File menu on the Cover Sheet tab.

13.5.1 Tools Menu for Main Sub-Tab

The options on the Tools menu for the Main sub-tab of Care Management are the
same as those on the Tools menu for the Cover Sheet tab.

13.5.2 Tools Menu for Reminders Sub-Tab

The options on the Tools Menu for the Reminders sub-tab are the same as those for
the Tools menu for the Flags tab.

13.5.3 Care Mgmt Menu

The options on the Care Management window (both Main and Reminders sub-tabs)
are shown below.

Both Main and Reminders sub-tabs have the following options on the Care Mgmt
Menu:
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Add Tag: This option works like the Add Tag button.
Accept Tag: This option works like the Accept button.

HIV/AIDS Management Guide: This option displays the iCare Population
Management GUI window for online help.

13.5.3.1 Main Sub-Tab
The Main sub-tab for the HIV/AIDS (Group):

Care Mot | Tools  Window Help

|
Main bl Save
@ HIVJAIDS Management Guide QU Reports ¥ | Asthens Action Plan
Face Shest
Heakh Surmmary
Fatient Welress Handout
Supplement
‘Women's Health Profile - Brief
Stake Surveillance
HMS Patient Care Supplement
Stake Surveillance (Blank)

Figure 13-15: Care Mgmt menu options for HIV/AIDS
Save: this option does the same things as the Save button on the Main sub-tab.
Reports: this option lists the available report on the Main sub-tab.

HIV/AIDS Management Guide: this option displays the iCare Population
Management GUI window for online help.

The following option displays if you are on the Main sub-tab for Asthma group:

Refresh: this option refreshes the Reminders sub-tab by retrieving the most up-to-
date information from the server. This is same as pressing the F5 key.

13.5.3.2 Reminders Sub-Tab
The Reminders option for the HIV/AIDS (Group):
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Care Mot | Tooks  Window  Help

Fq Add Tag
Reminders * .-\,.'_’:' Recal
i HIV/AIDS Management Guide ﬂ Refrash F5

|

Figure 13-16: Care Management menu for the Reminders sub-tab
Add Tag: this option works like on the action button on the Care Mgmt window.
The following options display if you are the Reminders sub-tab:

Recalc: this option gets the latest data from the server and to run the algorithm.

Refresh: this option refreshes the Reminders sub-tab by retrieving the most up-to-
date information from the server. This is same as pressing the F5 key.

HIV/AIDS Management Guide: this option displays the iCare Population
Management GUI window for online help.
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14.0 Referrals Tab

The Referrals tab displays the referrals for the selected patient in the time range
shown in the “Last” field. This data comes from the Referral Care Information
System (RCIS).

+ Relemals
Lt [t . W E M S Ha
S A S M- T R A TR S S P e T A e L R T A R F T T e
it 05, 2000 STUDENT AOMALD J ADERDEINE NUCLEAR ASHEVALLE Aape 20, 2007 CHS
STRESS TEST 20wy CARDIDLOGY
SESOCS
STUDENT ROMSLD J STAGE 4 CED MTH KIDNEY e 18, 07 CHS
£ ASS0CS Py
Wow 13, 2005 MPAOWVDER MONICA M Dvstwrachermasni of et Zrief b SV Hioer 14, 2006 CHS
ORTHOPAEDICS

Figure 14-1: Sample Referrals tab

The default display is in reverse order of date, with the most recent first.

14.1 Referrals Tab Layout

The data comes from the RCIS (Referred Care Information System). You can review
the user manual at the following URL.:
http://www.ihs.gov/Cio/RPMS/index.cfm?module=home&option=documentschoice

Select “Referred Care Information System” from the drop-down list. On the next
page, select the User Manual.

You can sort/filter the columns and perform other functions on the columns.

The following table provides information about the fields.

Field Meaning

Initiated Date The date that the referral was initiated.

Referral Provider The provider who requested the referral for the patient.

Purpose of Referral | This is a narrative that describes the purpose of the referral.

Outside Vender This is the name of the Outside vendor, such as outside providers,
clinics, hospitals, labs etc. This information comes from the RCIS
application.

Expected Begin This applies to outpatient visits that is the expected begin date of

Date service.

Actual Appt Date The date that the appointment for the referral was scheduled for
this patient.

RCIS Status The RCIS status of the referral.
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14.2

14.3

Field

Meaning

Referral Type

The type of referral that was made. This can be any of the
following:

IHS - a referral to another IHS facility

CHS - a referral to an outside facility that will be paid for with CHS
funds

In-house - a referral to another clinical area within the facility
Other - any other type of referral that will be paid with funds other
than CHS (such as Medicaid or private insurance)

Patient Type

This is either inpatient or outpatient.

Referrals Tab Toolbar Options

The Last field determines the date range for the data. The default is one year. You can
select a different predefined date range.

Section 20.2 provides information about the buttons on the right side of the toolbar.

Referrals Tab Menus

The options on the File menu of the Referrals tab are the same as those on the File
menu for the Cover Sheet tab.

The options on Tools Menu on the Referrals tab are the same as those on the Tools

menu for the Flags tab.
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15.0 Consults Tab

The Consults tab displays the consults for the selected patient in the time range shown
in the “Timeframe” field.

[ Referrals/consults ]/ DX Tags | Family HX I/ Notes I/ Suicide Form ]
Flags

Cover Sheet ]/Snapshot Reminders r BP Prompts r Natl Measures ]/CMET ]/ Summ/Supp | PCC | Problem List r Care Mgmt I

Timetrame: [T - | PErYET
Consult Date ¥ 7 To Service ¥ From Location ¥ Sending Provider ¥ Status  Urgency W Last Action v Aftention To
Aug 15, 2012 PS PUBLIC SWING BED ACTIVE ROUTINE RECEIVED

HEALTH NURSE

Jul 23, 2012 PANUTRITION  SWING BED PENDING ROUTINE CPRS

RELEASED
ORDER
Jul 22, 2012 PA PHYSICAL SWING BED COMPLETE ROUTINE COMPLETE/UPD
THERAPY ATE
Jul 05, 2012 PANUTRITION  SWING BED ACTIVE ROUTINE RECEIVED
Jun 16, 2012 PA SOCIAL SWING BED COMPLETE WITHIN 72 COMPLETE/UPD
SERVICES HOURS ATE

Figure 15-1: Sample Consults tab

The default display is in reverse consult date, with the most recent first.

15.1 Consults Tab Layout

You can sort/filter the columns and perform other functions on the columns.

The following table provides information about the fields.

Field Meaning
Consult Date The date of the consult.
To Service The in-house service the consult is for.
From Location The location creating the consult.
Sending Provider Provider who initiated consult.
Status The status of the consult.
Urgency What the urgency of the consult is.
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Field Meaning

Last Action The last action taken on the consult. Actions are:
ADDED COMMENT
ADDENDUM ADDED TO
ADMIN. CORRECTION
CANCELLED
COMPLETE/UPDATE

CPRS RELEASED ORDER
DISASSOCIATE RESULT
DISCONTINUED

EDIT BEFORE RELEASE
EDIT/RESUBMITTED
ENTERED IN CPRS
FORWARDED FROM

FWD TO REMOTE SERVICE
INCOMPLETE RPT

INITIAL REMOTE REQUEST
NEW NOTE ADDED
PRINTED TO

RECEIVED

REMOTE REQUEST RECEIVED
SCHEDULED

SERVICE ENTERED

SIG FINDING UPDATE
STATUS CHANGE
UNKNOWN ACTION

Attention To To whom the consult is intended for.

Request Type The type of request. Can be Procedure or Consult.
Patient Type This is either inpatient or outpatient.

Consult Number The unique number assigned to each consult.
Location The location where consult occurred.

Ordering Facility The facility from whom the consult is being ordered.

15.2 Consults Tab Toolbar Options
The Timeframe field determines the date range for the data. The default is one year.
You can select a different predefined date range.
Section 20.2 provides information about the buttons on the right side of the toolbar.
15.3 Consults Tab Menus
The options on the File menu of the Consults tab are the same as those on the File
menu for the Cover Sheet tab.
The options on Tools Menu on the Consults tab are the same as those on the Tools
menu for the Flags tab.
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16.0 DX Tags Tab

The DX Tags tab displays the diagnostic tags information for the current patient.
Diagnostic Tags are Predefined Diagnosis definitions (“tags”) that iCare has proposed
for this patient, based on the tagging function. The display includes the relevant

qualifying criteria data.

7 CoreMognt | Referraks V0% Vogs || Famiy bt [ Notes | SusdeFom |
/" Cover stwet | Soapstat | Flags | Reminders | 69 Promots | MatiMeaswes | creT |7 summision | pcc | problem e |

P . % 3 x 3 = o
Recake | ﬁ:::m Mot Accept P:l::rse adkd Tag | Activity | o wIEIREID
Patient Diagrostic Tags deta cunent as of Aps 19, 2013 07 23AM _

| TagMame © | Stahus 7| Date 7| Iheem | Vahoe 7| Facice 5
v | Asthma " PROPOSED Map 19 2000 Vi POV. 43350 BGE ASTHMA 45
07, 193 Vi POV- 45350 BGP ASTHMA D5
~ (COPD PROPOSED AT 0 Vi POV 4% BiP COPE D%

- Apc2713H Vil POV 495 BGP COPD (65
VD AIRisk  ACCEFTED Age: T8

Figure 16-1: Sample DX Tags tab

Providers can review tags that were automatically assigned by the system, and then
decide whether or not to accept the tags as valid for the patient.

This tab displays the “Active” tags for the patient, i.e., those tags having the Proposed
or Accepted status.

16.1 DX Tags Tab Layout

The data columns are described below.

Column Meaning

Tag Name The diagnostic tab name. You can view the tooltip by hovering your
mouse over this column (shows the definition of the tag).

Status The status of the tag. You can view the tooltip by hovering your mouse

over this column.

ACCEPTED: means the patient is a member of specified formal case
management registers with status of Active, Decease, Transient, Non
IHS, Lost to Follow Up, or Noncompliant.

PROPOSED: means the patient has Status Un-reviewed or Inactive in
the register.

NO LONGER VALID: means the RPMS data no longer supports the tag.

Date The date associated with the tag.
Item This is where the tag was found (Visit or Problem).
Value The value for the tag. The text that precedes the value determines what
that value represent. For example: Problem: 250.00.
Factor This is defined through the Taxonomy listed or other (like BMI).
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16.2

16.2.1

16.2.2

16.2.3

16.2.4

Double-click any underlined date to access the Visit Detail pop-up.

Double-click underlined Factor to access the iCare Taxonomy View/Edit window.
Section 20.8 provides information about this window.

DX Tags Tab Toolbar

The patient diagnostic tags are current as of the date shown on the toolbar.

Section 20.2 provides information about the buttons on the right side of the toolbar.

Recalc

|
Click the Recalc (1= ]) button (or select Diagnostic Tags | Recalc) to update any
values from a logic algorithm by recalculating the logic with new data from the
server.

Change the Tag Status

You can change the tag status by clicking the Accept, Not Accept, or Propose button
(or selecting the options on the Diagnostic Tags menu). This causes the Update
Diagnostic Tag dialog to display where you can change that tag status, select the
reason for the change, and populate the Other (free text) field. Section 13.1.2 provides
information about this dialog.

When you are finished with this dialog, click OK to accept the changes. (Otherwise,
click No.). You can view your changes in the grid of records on the DX Tags tab.

Add Tag

Click the Add Tag (.*<™=]) button (or select Diagnostic Tag | Add Tag) to add a tag
to the current patient. The Add Diagnostic Tag dialog will display. This is a manual
add that allows a provider to manually assign one or more of the diagnosis tags to
patients that did not meet the tag’s criteria for being proposed automatically. Section
13.1.2 provides information about this dialog.

Activity
You can view existing tag activity about the patient by doing one of the following:

e Click the Activity (|4 ) button
e Select Diagnostic Tags | Activity
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The RPMS iCare - Diagnostic Tag Activity pop-up displays. This is a view-only pop-
up. Multiple people can enter the tags, so this pop-up shows all of the activity.
Section 13.1.2.2 provides information about this pop-up.

16.2.5 Background Jobs
Click the Background Jobs (-@ button to display the Background Jobs pop-up.
Section 20.11 provides information about this pop-up.
16.3 DX Tags Tab Menus
The options on the Diagnostic Tags menu operate like the action buttons on the
toolbar.
The options on File menu on the DX Tags tab are the same as those on the File menu
for the Cover Sheet tab.
The options on Tools Menu on the DX Tags tab are the same as those on the Tools
menu for the Reminders tab.
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17.0

17.1

17.2

Family HX Tab

The Family HX tab displays any family history information about the patient.
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Figure 17-1: Sample Family HX tab

This information comes from the Family History of the PCC patient record.

Family HX Tab Layout

You can sort/filter the columns and perform other functions on the columns.

The following table provides a description of the fields.

Version 2.5

Column Meaning

Relative This is the family history relationship, such as Brother.

Relative Modifier This is the relative description, if any.

Diagnosis Code This is the family history ICD code that best describes the
diagnosis of the relative.

Diagnosis Narrative This is the provider narrative that the provider entered.

Age of Onset This is the age of onset of the condition. This can be In Infancy,
Before Age 20, specific age range (such as 30-39), Age
Unknown.

Status This is the status of the relative: Living, Deceased, Unknown,
Patient Refused To Answer.

Age at Death If the status is Deceased, this is age of death of the relative.

Cause of Death If the status is Deceased, this is the cause of death of the
relative.

Multiple Birth This determines is there was a multiple birth: Yes, No, Unknown.

Provider This is the provider for this record.

Last Date Modified This displays the date the record was modified (system
populated).

Family HX Tab Toolbar

Section 20.2 provides information about the buttons on the right side of the toolbar.
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17.3 Family HX Tab Menus

The options on the File menu of the Family HX tab are the same as those on the File
menu for the Cover Sheet tab.

The options on the Tools menu of the Family HX tab are the same as those on the
Tools menu for the Flags tab.
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18.0 Notes Tab

The Notes tab displays the existing TIU notes for the current patient.
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Figure 18-1: Sample Notes tab

18.1 Notes Tab Layout

The sort order is only by date, most recent date first.

The following table provides information about the fields.

Field Meaning

Class The class of the note.

Title The title of the note.

Subject The subject of the note.

Date of Note The date/time the note was written
Author The person who wrote the note.
Status The status of the note.

If you double-click a record in the grid, the application displays a pop-up window
showing information about the particular note.

i

e
- T I L 3
Find Fonk  Copy  Print Prendess...  Print...
TITLE: OUTSIDE REFERRALS
DATE OF NCQTE: DEC 11, Z0O0S ENTRY DATE: DEC 23, Z003@11:02:12
AUTHOR: ¥YTPROVIDER, BRIAM L EXP COSIGHNER:
URGENCY STATUS: COMPLETED

SANITIZED REFPORT TEXT

feaf (+.%ZFZ11)1

1
Signed: 12/23/2008 15:41

Figure 18-2: Sample Note pop-up
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Section 20.6 provides information about using the controls on the pop-up.

18.2 Notes Tab Toolbar

Section 20.2 provides information about the buttons on the right side of the toolbar.

You can determine the time range for the notes by selecting an option from the Time
Frame drop-down list (the default is 1 month).

18.2.1 View Notes

Use the View Notes function view the text of one or more selected notes in the grid.
Click View Note (or selecting Notes | View Notes) to access the View Notes pop-up
with TIU headers and footers.

[l viewiotes =101 %]

Be
BN oA D ] =
Find Font  Copy  Print Presdesw...  Brint...

| TITLE: ER NURSE ASSESSMENT

DATE OF MCTE: JAN 24, 2010008:38 ENTRY DATE: JAN 24, Z010808:38:24

LUTHOR: CWPROVIDER, CAROLINE EXP COSIGHNER:
URGENCY : STATUS: COMPLETED

SANITIZED REPORT TEXT
feaf [ZeX?[V1vTelcife

ie

Signed: 01242010 08:49

Figure 18-3: Sample View Notes pop-up

Section 20.6 provides information about using the controls on the pop-up.

18.2.2 Print Notes

Use the Print Notes button to print the selected notes without TIU headers and
footers. Highlight one or more selected notes from the grid and the click Print Notes
(or select Notes | Print Notes). The application displays the notes in the Print
Preview dialog. Section 20.12 provides information about this dialog.

Each note (when using more than one note) will start on a new page.
You can print the contents on the Print Preview dialog by selecting File | Print.

The output will contain the date and time it was printed.
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18.3 Notes Tab Menus

The options on the Notes menu operates like the View Notes and Print Notes buttons.

The options on the File menu of the Notes tab are the same as those on the File menu
for the Cover Sheet tab.

The options on the Tools menu of the Notes tab are the same as those on the Tools
menu for the Flags tab.
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19.0 Suicide Form Tab

The Suicide Form tab only displays for users who been assigned specific Behavioral
Health (BH) permission keys. These keys are assigned through BH only, not through
iCare User Access Management.

o coerget | Referals | iTags | Famdyiee | motes ! subade Form| |
" Cover sheet | Snapshot | Pugs | Reminders | ePrrompts | Motimessres | over |7 smepmign | Tecc |7 problemus: |

| Dote ot et 7| SuucdalBehavie 7| Method 7| Usei Ciosted 7| Do Crested 7| Usec Last Modiied ]| Date Last Modiied

» M 14, 2N ATTD SUILIDE WY HaNGING GARCRAFAN Ape 15, 207 GAALLE FAN Ape 15, 2017
J ATTD HOMICIDE

Figure 19-1: Sample Suicide Form tab

This tab displays the data from the existing Suicide Reporting Forms (SRF) for the
patient.

Double-click any record in the grid to access the Suicide Form Detail.

B RPMS iCare - JENKING MARYANNE STEPHANIE - Suicide Form Detail =10 x|

Fle
B oA L | =

Fnd Font Copy  Print Preview...  Print...

.

rretesexrss QONFIDENTIAL PATIENT INFORMATION [SJT] Apr 28, 2011 ®xeszsszss
Suicide Reporcing Form Dace Printed: Apr 28, 2011

1. Case ¥: S85101041520110000001261 Local Case #:

PROVIDER INITIALS: RG 3. PROVIDER DISCIPLINE:

SEX: FEHMALE 5. DOB: APR DB, 1955 6. AGE: 56
EMFLOYHENT STATUS: UNFNOWN

DATE OF ACT: APR 15, 2011

. TRIBE: EASTERN EAND OF CHEROKEE IND, NC

10, COMMUNITY OF RESIDENCE: WOLFTOWN

11. COMMUNITY WHERE ACT OCCURRED: ZIA

[ IR I ]

=
Figure 19-2: Sample Suicide Form Detail pop-up

Besides the patient demographic information, this pop-up displays data in the fields
on the SRF. Section 20.6 provides information about using the controls on the pop-

up.
19.1 Suicide Form Tab Layout

You can sort/filter the columns and perform other functions on the columns.

Date of Act: The date of the suicide act.

Suicidal Behavior: This is the type of suicidal activity for the suicide act.

Method: The method used in the suicide act.
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User Created: The name of the provider who created the record.
User Last Modified: The name of the provider who last modified the record.

Date Last Modified: The date the record was last modified.

19.2 Suicide Form Tab Toolbar

Section 20.2 provides information about the buttons on the right side of the toolbar.

19.3 Suicide Form Tab Menus

The options on the File menu of the Suicide Form tab are the same as those on the
File menu for the Cover Sheet tab.

The options on the Tools menu of the Suicide Form tab are the same as those on the
Tools menu for the Flags tab.
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20.0 iCare Features Used by Patient Record

The following provides information about using the iCare features for the Patient
Record.

20.1 User Preferences

This section focuses on the user preferences that are used by the Patient Record
window.

=B X

@5 RPMS iCare - User Preferences

Define My Patientsl/ Flag Setup r Comm Alert Setup r/ Startup View I/ Patient View r Panel View r Layouts rCMEr I/IFC 1

Select the definition that best describes your patient assignment. NOTE: Many users do not have patients assigned to them and will choose
“No Frovider Selected”. This will not negatively affect your ability to fully use the iCare appfication.

[v" Mo Provider Selected

Provider Type
[ ~| I oece

[~ Specialty Provider  Speciaty
Type:

Edit

Min # of Visits in_Timeframe
[ Primary Visit Provider

I Primary/Secondary Visit Provider

OK ] | Cancel

Figure 20-1: Sample User Preferences window

After the User Preferences window is complete, click OK and the user preferences
will be in effect for the operation of the iCare application. (Otherwise, click Cancel.)
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Patient View Tab

sl RPMS iCare - User Preferences - = | B -]

Select the tab you want to display when opening the iCare Patient Record

Startup Tab: -

View Size (® Nomal

" Maximized

Select the defsult Locations to be associated with the following clinic codes. These settings must be defined in order to create TIU
documents and add chart reviews through iCare.

Followup Letter Clinic Location: PALETTER] -
Telephone Call Clinic Location IPA PHONE CALL] hd

Chart Review Clinic Location: IPA CHART REVIEW] -

OK ] | Cancel

Figure 20-2: Sample Patient View tab

The selections on Patient View window determines the following: the startup tab that
displays when you first access the Patient View window, the view size, the default
location to be associated with various clinic codes.

Startup Tab: The default tab is the Cover Sheet as the startup tab for the Patient
Record window. If you want to change to a different tab, select one from the drop-
down list (lists the primary tabs that are on the patient view window).

View Set: Determine the view size and selecting either the Normal or Maximized
radio button (the default is Normal).

Note: The default clinic codes are necessary when you use the
“Add a Note” button on the Patient Record window.

Followup Letter Clinic Location: Select a clinic code from the drop-down list for
TIU documents.

Telephone Call Clinic Location: Select a clinic code from the drop-down list for
telephone calls.

Chart Review Clinic Location: Select a clinic code from the drop-down list for chart
reviews.
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20.2 Buttons on Right Side of Window

The buttons on the right side of any iCare window have the same functionality on any
window.

e E A E DS

Figure 20-3: Buttons on right side of window

These buttons might not be visible; in that case, click the drop-down list (&) button.
The application provides hover help for each button.

Some iCare windows might not have the mail merge and glossary buttons.

20.2.1 Reset View

Click the Reset View (1) button (or select Tools | Reset View) to return the current
view to the default view. You use this feature when you change the view, such as
resize the column width. This is the same as using the Ctrl+R key combination.

20.2.2 Refresh

Click the Refresh (£]) button (or select Tools | Refresh) to update any RPMS field
values on the current window with new data from the server. This is the same as
pressing the F5 key on your keyboard.

20.2.3 Search

You can search for data in the current grid by clicking the Search (1#]) button (or by
selecting Tools | Search or by using the Ctrl+F key combination) to display the
Search dialog.

[liscarch P [ 7
FindWhat: | =l Find Next |
[ Show Addtional Seach Options Doss |

Figure 20-4: Search dialog

If you DO NOT select the Show Additional Search Options checkbox, the search
looks in all columns for a match.
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If you select the Show Additional Search Options checkbox, the Search dialog
changes to show more options for the search.

[ 255
FindWhat | = | Fird Mead i
¥ Show Additional Search Options e

Look I [ a8 cohanns =]
Match [ aryPaniField =
Semch:  [4g =] I MaichCase

Figure 20-5: Search dialog with additional search options

Type what you want to search for in the “Find What” Free Text field. The remaining
fields determine the criteria for the search.

If you check the “Match Case” checkbox, that will cause the search to match the case
of the text in the Find What field.

20.2.3.1 Look In Field

Click the drop-down list for the Look In field to view the options for that field. The
highlighted option determines what part of the window to search.

Lookln:  [EpTe 'I

M atch

Gearch: | Panel Descrplion

# of Ptz
DEF_LAST UPDATED BY
PAT_LIST_UPDATED_BY

Figure 20-6: Sample drop-down list options for Look In field

What you have highlighted in the upper part of the list determines the options in the
lower part of the list. For example, if Look In field contained All columns, then the
list of the column names would appear in the lower part of the drop-down list.

20.2.3.2 Match Field

Click the drop-down list for the Match field to view the options for that field. The
highlighted option determines what part of the Find What field will be matched in
the search.

Mach: | IEOYTIETE -

Searcht  [wholeField
Start() Fiedd

Figure 20-7: Sample drop-down list options for Match field
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20.2.3.3 Search Field

20.2.4

Click the drop-down list for the Search field to view the options for that field. The
highlighted option determines the direction of the search.

Search: E =]

Diowan
A

Figure 20-8: Sample drop-down list options for Search field

After all fields are populated with the search criteria, click the Find Next button.
(Otherwise, click Cancel.)

If a match is found, the matching text will be highlighted (in the grid). If you want to
continue the same search, click the Find Next button again; repeat this process as
needed.

If a match is not found, the Datagrid Search Results message displays.

Datagrid Search Results x|
Mo other oocurrences of 'wads' were found.

Figure 20-9: Sample Datagrid Search Results

Click OK to close the message and to return to the Search dialog.

Export to Excel

You can export the information in the window to Excel by clicking the Export to

Excel (@) button (or by selecting Tools | Export to Excel or by using the Ctrl+E
key combination).

The application displays the warning message about the export.

RPMS iCare =]

1 i are preparing bo export confidential patient data From the RPMS sarver bo a local compuber. Pleass be aware of
. Wi site’s poboks about stoding patient data.

D you witsh bo continue?

o |

Figure 20-10: Warning message about exporting the patient data
Click No to dismiss the warning and to exit the export process.

Click Yes to continue the export process and to display the Save As dialog.
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20.2.5

saveds 21 %]
Savein | ~ e«e®@crEA-

My Documents

o
My Compiter

= [
-
(T Fie name: |
Places

Savesstyne  |Excel [<LS) Files

ENHEN

»
Save I
S

Figure 20-11: Sample Save As dialog
Make sure the location where you want to save the file displays in the Save in field.

Type the name in the “File name” field. The system will add XLS extension to the
field name (automatically).

Click Save. (Otherwise, click Cancel.) If you use Save, the Export Panel message
“Excel export has been created.” displays when the Save command is complete; click
OK to dismiss the message.

When you view the Excel document, the application provides a Confidential Patient
Information header in the document.

Print

You can print the selected rows in the grid by clicking the Print() button (or by
selecting Tools | Print or by using the Ctrl+P key combination) to access the Print
Preview dialog. Section 20.12 provides information about using this dialog.
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20.2.6

20.2.7

S Print Preview

CONFIDENTIAL PATIENT
Panel
* 7 Panel Name 7 Panel Descriphion 7 tolPy

y neve P pis for asthmes

P bt s ovet 40

< ¥ < 3

Chick: aned drag ko scroll page conbents Page: 1 of 1

Figure 20-12: Sample Print Preview dialog

If you do not select any rows, the application displays the warning message: You
have not selected any rows to print. Do you want to proceed and print all rows in this
view or cancel this print? Click Yes to print all the rows. Click No to cancel the print
function.

Copy to Clipboard

You can copy the selected rows in the grid to the Windows clipboard by clicking the
Copy to Clipboard ([“4l) button (or by selecting Tools | Copy Rows to Clipboard or
by using the Ctrl+Shift+C key combination). You can paste the contents of the
Windows clipboard to any Windows application.

Mail Merge

The iCare application provides the capability to export patient demographic data in a
format that can be used by word processing mail merge files. This is a Demographic
Data Export for Letter Generation function.

Follow these steps:

1. Select one or more patients that you want to include in the mail merge process.

2. Click the Mail Merge Export (1=1) button (or select Tools | Mail Merge) to
display the Mail Merge Export dialog.
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B 0 Merge Export =1
B £t Took
- "
Iretructions Lol Y E _j -3
Harres 7H|Mchu|:Lru|1 | Sddiess Line 2 Tj.ﬁ:ﬂuslﬂ:] T-EECI'.:.I ?ﬂ[ildeTﬂlm ?ﬂleP‘l'm
jalrua THETS 45T . SPAINGFELD WL 11111 S SN SN
-_ EETA THETA 2AVE SPRINGFIELD HC mmn 555-555-5508
CHI THETA SAVE SPRINGFIELD MC 11 555-0hh-5hAE
|| GAMMATHETA 1 AVE SPRINGFIELD NC 11111 [ A
fal | .ﬂ

Figure 20-13: Sample Mail Merge Export dialog

Section 20.2 provides information about the buttons on the right side of the
toolbar.

3. Click the Mail Merge Instructions ( il ) button to display the Mail Merge
Instructions pop-up. This pop-up provides the instructions for completing the
mail merge process.

h RPMS iCare - Mail Merge Instruckions

iC'are Wail Merge Taxonomy =

The iCare Mail Merge feature allows users to export pahent names, addresses, and phone numbers to an
Excel file for later use m creatmg letters, labels, envelopes, or emall messages. The followmg instruchons
pertain to Microsoft Office 2003

Hxport Patient Mailing Infermation from iCare

Select the patients on an open 1Care panel

Chek the Mai hMerge Export button

In the bal Merge Export window, select the patients and chick the Export to Excel button.
Chek Yes.

Ini the Save Az window, click the arrow next to the “Save In" feld.

Select “My Documents”™ from the drop-down mem

Double click the “My Data Sources” folder.” “bdy Data Sources” folder gets posted to “Idy
Documents” folder automatically when you have previously merged mail in ME Werd.

Type a File Mame.

9. Chick Save.

oo B b B

=

Figure 20-14: Mail Merge Instructions dialog

Note that you can print the contents by clicking the Print button or by selecting File |
Print.

See Section 20.6 for more information about how to use the controls on the pop-up.
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20.2.8 Glossary

Click the Glossary (*]) button (or select the particular glossary from the Help) to
display the particular Glossary pop-up. The name of the glossary pop-up varies
according to the part of iCare that you are using. For example, if you are on the
Reminders tab, the Reminders Glossary pop-up would display.

20.3 Edit Patient Demographics Fields

[ Edit patient demographic felds =18 x|

Eie Help
Add/E Rt

Home Phone:

Woik Phone [e55-a%31872

Adternate Phore [ Mumbser in Houzehold [::-

E thricity; | Method of Collection”; | ;I

EHNEY

Race: |

Comemunic.ation | Email:

Preference

Prelemed Language |

Laf L4

Cancal

Figure 20-15: Sample Edit patient demographic fields dialog

20.3.1 Fields on Edit Patient Demographic Fields Dialog
The field name followed by an asterisk (*) is required.
Any field that is inactive on this dialog cannot be changed.
Phone: Populate the phone field with the appropriate number, using 4-60 characters
in length. This applies to the patient’s Home Phone, Work Phone, and Alternate
Phone fields.

Number in Household: Populate with the number of people in the household.

Ethnicity: Use any option on the drop-down list to define the ethnicity of the patient.
After populating this field, the Method of Collection field become active.

Method of Collection: Use any option on the drop-down list to define the method of
collection for the ethnicity.

Race: Use any option on the drop-down list to define the patient’s race.
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Communication Preference: Use any option on the drop-down list to define the
preferred means of communication, for example, email.

Email: Populate with the patient’s email address.

Preferred Language: Use any option on the drop-down list to defined the patient’s
preferred language.

20.3.2 Menus on Edit Patient Demographic Fields Dialog
Use File | Close to dismiss this dialog.
The Help menu has two options.
iCare Help: use this option to access the online help for the dialog. This is the same
as pressing the F1 key on your keyboard.
About iCare: use this option to review the information about the iCare version and
other information.
20.4 Add a Note Dialog
The following information provides information about using the Add a Note dialog.
[ add a Mote - BUSHYHEAD,TASHA 5 (103167-CL 1031 =101 x|
Ele Help
Chinic*; CHART REV/REC MOD
Category: CHART REVIEW
Location: CHART REVIEW
Provider TETER.SHIRLEY'
Namrative: iCare Chart Review
Add Note: Cieate
ok | cance
Figure 20-16: Sample Add a Note dialog
The application automatically populates the Location field, the Provider field with the
current logon user, and the Narrative field.
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Clinic: select an option from the drop-down list that defines the clinic for the note.
The options are Chart Review (or record modification), Follow-Up Letter, or
Telephone Call. After populating the Clinic field, the application automatically
populates the Category field.

Add Note: click the Create button to access the Add TIU Note dialog. Section 20.5
provides information about this dialog.

The File menu (on the Add a Note dialog) has one option: Close. This closes the
dialog (same action as clicking the Cancel button).

The Help menu (on the dialog) has two options: (1) iCare help for this dialog (same
as pressing the F1 key) and (2) About iCare (displays information about the
application, such as the version being used).

20.5 Add TIU Note Dialog

The following information provides information about using the Add TIU Note
dialog.

When you click the Add Note button on the Patient Record window, the application
displays the Add a Note dialog. After clicking the Create button on the Add a Note
dialog, the application displays the Add TIU Note dialog.

=10 ]
Fier

- T Ry | s A

Frd Font  Crpy i EA » d i
"Diocumant Tk
bt
I

Figure 20-17: Sample Add TIU Note dialog
Both fields are required.

Document Title: select an option from the drop-down list to establish the title of the
TIU note.

Subject: use this Free Text field to enter the subject of the TIU note. This field
becomes active after populating the Document Title field.

At this point, you can do one of the following: not use a template or use a template.
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20.5.1 Note with No Template

When you do not want to use a template, and, after you populate the Document Title
and Subject fields, you can type the text of the TIU note in Free Text area on the right
side of the dialog.

When the text is complete, the following buttons are active: Find, Font, Copy, Save
Note, Sign Note, Close. Section 20.5.3 provides information about the buttons on the
dialog.

Below is an example of what happens after you click the Save Note button.

20.5.2 Note with Template

After you populate the Document Title and Subject field, select the “Show
Template?”” check box. This action shows the available templates that you can use.
(You will need to expand the Shared Templates option.) After you find the template
you want to use, double-click its name. The application will display the particular
template.

=10l x|
Last syreptorns repodted  IHIDIRRNN |

Paiert hairat | been ssymptomatic for 48 hours.

Palieni hat not ] beern ireasted with 5 day course of anlibiotics.

Patient hias nol ] completed antibiotics greater than 48 hours ago.

Anitbicsc stated  07/07/2010 x| and completed  07/07/2010 =]

[T o Treatment N

™ ST DS - Take one tablet po BID for 5 days

™ Pedstic ST (40mg/200mg/Sm) Susp - Give [Smg/25mg/kg/dose] po BID for 5 days
™ Levaqun 500mg po day for 5 days

™ Z-Pack 50g po day 1, then 250mg po dady for 4 days

| Pedkstic Z#hvoma [100mgySel cr 200mgy/See) Susp - Give 12m/kg po dap 1. then
ir Bmgskg po daiy for 4 days

|_ Dithes;

Preview ok | cowe |

Figure 20-18: Sample Template

You can complete the template by using the buttons and check boxes on the template.
What you use on the template determines the text of the TIU note.
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Use the Preview button (on the Template window) to “preview” the note, in its
current state.

=19y

Ele

M oA " (4
La=r symptom= reported for pacisnt Morales, Caral
Fatient has not been aaymptomacic for 45 hours.
Fatient has been treated with 5 day course of antibiotics.
Patient has not completed antibiotics greater than 48 hours ago.
kntiblotic acarced and compleced

Pediactric 3XT ([40mgS200mg/Sml) Su=p - Give [Swy/ZSmg kg do=e] po BID for 5 daya

Figure 20-19: Sample Preview of the TIU note

What appears on the Template Preview pop-up determines what will be in the text of
the TIU note. Section 20.6 for more information about using the controls on the pop-
up. After you close (File | Close) the pop-up, you return to the Template window.

After you have complete the Template window, click OK (otherwise, click Cancel).
The OK option returns you to the Add TIU dialog.

20.5.3 Buttons on Add TIU Note Dialog
Please note the following about the text of the TIU note:

e Line lengths should be <80 columns (characters), otherwise, the line spacing on
the finished TIU note will not format correctly.

e The Find, Font, Copy, Print Preview, and Print buttons on this dialog work like
those on the pop-up window.

e You should adjust the font size before saving the TIU note, if needed.

Delete Note: use this button to delete the current unsigned note. (This button does not
apply to signed notes.) Click the Delete Note button (or select File | Delete Note) to
access the Delete Note Confirmation that asks: Do you want to delete the unsigned
note? Click OK to delete (otherwise, click Cancel). After clicking OK, the
application displays the message: Note Deleted successfully. Click OK to dismiss the
message.

Save Note: use this button to save the current note. After clicking this button, the note
is saved and the Delete Note and Edit Note buttons become active.
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Sign Note: use this button to electronically sign the selected unsigned TIU note. After
clicking the Sign Note button (or selecting File | Sign Note), the application displays
the Enter Electronic Signature dialog.

[® Enter Electronic Signature =1o] ||

Pleate sign:

o] e |

Figure 20-20: Enter Electronic Signature dialog

Enter your electronic signature in the Free Text field and then click OK (otherwise,
click Cancel). After using OK, you return to the Add T1U Note dialog. The text of
the note shows that the note has been electronically signed.

fesf SHIRLEY TETER

Sigmed: 07/07/2010 Lg8:09
Wisgit: Jul 07, Z0L0@L8:08 CHART REVIEW- Dx: CHET Chart Review

Figure 20-21: Sample electronic signature noted on text of TIU note

Edit Note: use this function to edit/view the note. Click the Edit Note button or
select File | Edit Note) to display the text of the note.

The patient is very allergic to rag wveed.

Figure 20-22: Example of text of the note
After you edit the text of the note, you can use the Save Note button again.

If you have already signed the TIU note, you cannot change the text; you can only
view the text.

Close: use this button to close the Add TIU Note (for patient) dialog. Click the Close
button (or select File | Close) to close the dialog.

You return to the Add a Note dialog, with the Preview button next to the Add Note
field.
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i add a Note - BAKER,AMY SUE (111218-CI;11121 7-CHEL 114 =10} x|
Eie Help

Clinic™: [cHART REV/REC MOD =l

Category: CHART REVIEW

Provider TETER.SHIRLEY

M arrative: iCace Chait Reveew

AddNoto:

ok | cancet |

Figure 20-23: Sample Add a Note dialog with Preview button

Click the Preview button to display the text of the note.

(WitetterPreview I (=TT
Ele
B oA 0 (4

TITLE: PC NOTE ADULT
DATE OF WOTE: JUN 20, 2010812:18:24 ENTRY DATE: JUN 30, 2010812:18:24
AUTHOR: GEEREMARIAM,CINDY EXP COSIGNER:
VRGENCY: STATUZ: UNSIGNED
SUBJECT: CHET Testing 2345

You may not VIEW this UNSIGNED PC NOTE ADULT.
Wisit: Jun 30, 2010B12:18 CHART REVIEW- Dx: CHET Chart Review

Figure 20-24: Sample Letter Preview pop-up

Section 20.6 provides information about using the controls on the pop-up.

Close the pop-up to return to the Add a Note dialog (with the Preview button on it).
After the Add a Note dialog is complete, click OK (otherwise, click Cancel).

After clicking OK, the application displays the Enter Electronic Signature dialog.

=10/ x|
Please sigre
[
o] o |

Figure 20-25: Enter Electronic Signature dialog

Enter your electronic signature in the Free Text field. After completing the dialog,
click OK (otherwise, click Cancel).
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e If you click OK and had entered an invalid electronic signature, the application
displays the Invalid Attempt information message that states: Invalid electronic
signature. Try again? Click Retry to return to the Enter Electronic Signature
dialog. Click Cancel and the application displays the message: Unable to save
with a signed note; click OK to return to the Add a note dialog.

e If you click OK and had entered a valid electronic signature, the application
displays the information message: This data will be saved to the RPMS server. Do
you want to continue? Click Yes to save and to continue. Click No to not save and
leave the dialog.

Printing the TIU Note

When you use OK (on the Enter Electronic Signature dialog), the application
displays the Print TIU Notes information message.

-

?.r‘) Do yiou wish b prink the newly created TIU notes at this dme?

Figure 20-26: Print TIU Notes information message

Click Yes to print the TUI note. The application displays the Print Preview dialog.
You can print the TIU note from this dialog. Section 20.12 provides information
about the Print Preview dialog.

Click No to not print the TUI note. The application displays the Print TIU Notes
information message. This gives you a second time to print the TUI note.

Print TIU Motes X

9y WARNING:
q/ IF yous dis rick prink the neviy created TIU notes at this time,
especially when batch processing, you will only be able to
reprint these nobes From the individual patient records.,
[0 you wish bo prink the TIU notes at this time?

'F

Figure 20-27: Print TIU Notes information message

Click Yes to print the TIU note at this time when batch processing. Otherwise, you
will only be able to reprint this note from the individual patient record.

If you use Yes, the application displays the Print Preview dialog. You can print the
TIU from this dialog. Section 20.12 provides information about the Print Preview.
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20.6  Pop-up Functionality

Several places in iCare you will be viewing a pop-up. For example, if you double-
click on any row in the Recent Visits group box on the Cover Sheet of the Patient

Record window, you will view a pop-up.

B 1Hs iCare - THETA,ALPHA - Yisit Detail

iz

8 [=] 5

A2 4 | cd
Find Font Copy Prink Preview... PBrint...

Patient Newe: THETA,; ALPHA

Chart #: 344447

Date of Birch: FEB 22, 1942

Sex: .|

Visic IEN: 326895
==sszzzssssz==s YIZIT FILE s===sosszszoz==
VISIT/ADMIT DATESTIME: OCT 24, 1991F12:13
DATE VISIT CREATED: OCT 24, 1991

TYPE: IHS

PATIENT MAME: THETA, ALPHA

LOC. OF ENCOUNTER:

DEHO INDIAN HOSPITAL

3

Figure 20-28: Sample Visit Detail pop-up

You can take the following actions on this pop-up:

e Navigate through the information by using the scroll bar.

»
e Click the Find (ﬂ) button (or select File | Find) to access a search tool to find
data in the current window. This button works like the Search button.

e Click the Font (I#;ﬂt_nl) button (or select File | Font) to display the Font dialog.

Fonk: Fork style:
[Couser Hew [Reguiar
Regula
Itabc
) Edwardian SciptITC 1 |Bold
() Elephant Biold Italic
) Engravers MT
() Eras Bold ITC
{) Eras Demi |TC =l
- Effects- - Sample
[ Stikeout
r U haBbYyZz
Script
['w'estcrn 3

Figure 20-29: Font dialog
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20.7

Here you can change the Font name, style, and size of the text in the pop-up (applies
to all of the text). In addition, you can add effects like “Strikeout” and “Underline” -
these perform like those effects indicated in MS Word.

Change the Script option if you need to the see the text displayed in another language
and you have that language pack installed on the machine you are using. If the
language pack is not installed on your machine, the display does not change by
selecting another script.

Click OK to apply your changes to the text in the current pop-up. These changes are
only effective for the current view of the pop-up. (Otherwise, click Cancel.)

]
e Click the Copy (=) button (or select Copy option on the context menu or the
File menu) to copy the selected text to the Windows clipboard.

e Click the Print Preview (_Pr-a:ml) button to view the Print Preview dialog. You
can print the contents of the pop-up from this dialog. Section 20.12 provides
information about the Print Preview dialog.

5
e Click the Print (l=«]) button to display a print dialog where you specify the
printer to output the contents of the pop-up, the page range, and number of copies.

The File menu contains the print actions (like the Print Preview and Print buttons),
the Page Setup function, the find and copy functions, as well as a Close function
(dismisses the pop-up).

Edit Providers

When you edit the list of specialty providers for the patient, the application displays
the Edit Providers dialog (for the current patient).
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20.7.1

P Edit: Providers - BROWNBECEY L {105293-DEMA) 2 =101 =]

ffe Jook Help
Add/E i

Pravider Calegory™ ESIGHRATI [ Provider Mame: :m:D

Specaalty Prender Lt

o ¥ E 4
| Provides Catogory Pagwides Mame Last Modified Date | Last Modfied By
N ENATED Tawr O [l Breeiliimrimalold
| CANCER
CASE MANAGER
CHEMICAL DEFENDEMCY
DIABETES
HIY CASE MANAGER
HIV PROVIDER
HOME CARE
|| MEMTAL HEALTH
| OB CARE
FUBLIC HEAL TH HURSE

SOCIAL SERVICES
TEAM
WOMENS HEALTH CASE MAMAGER CPROVIDER MATALIE M Jul 26, 2007 DPFRIMVIDER ROGE M

| | ]

Figure 20-30: Sample Edit Providers dialog

The Edit Providers window is divided into two areas: (1) Add/Edit area that has fields
to add/edit a provider record and (2) Specialty Provider List area that lists the
providers for the patient. Section 20.2 provides information about the buttons on the
right side of the Specialty Provider List area.

Add/Edit New Provider

Move the cursor to the row of the Provider Category (in the Specialty Provider List
grid) where you want to add/edit the provider.

The Provider Category field (in the Add/Edit area) will show the provider category
that you selected, for example, Cancer. This field is view-only.

You can add the provider for the category and clicking the ellipsis button to search
for the provider name (or initial) on the Table Lookup window.

Select the provider name and click Select; this name populates the Provider Name
field (in the Add/Edit group box). Then click Apply Changes to move the data to the
Specialty Provider List group box.
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20.7.2 Remove Provider Name

You can remove the provider for the category by first selecting the category (in the
Specialty Provider List grid). Then, click the ellipsis button by the Provider Name
field (in the Add/Edit area) to access the Table Lookup window. Click Clear and
focus returns to the Edit Providers dialog. Then click Apply Changes to remove the
provider name from the Specialty Provider List group box.

If you do not click Apply Changes (and have commit changes) and try to go to
another provider category, the application displays the “Commit changes?’
information message that states: You have started to enter data in the data fields. Do
you want to commit these changes now?

e Click Yes to commit the changes and focus returns to the Edit Providers dialog.

e Click No to not commit the changes and focus returns to the Edit Providers
dialog. This action removes the commit changes.

e Click Cancel and focus returns to Edit Providers dialog. This action retains the
commit changes.

20.7.3 Save & Close Button

P
Click the Save & Close (l.==22== ) hutton (or select File | Save & Close) to display
the “Confirm save to RPMS” information message. Click Yes to save all changed
data to RPMS (otherwise, click No). The Edit Providers window closes.

If you saved the data, it will be reflected in the Provider group box on the Cover
Sheet tab of the Patient Record window.

20.7.4 File Menu on Edit Providers
The options on the File menu are:
Save & Change: this is the same as clicking the Save & Close button. This action
displays the RPMS information message. Click Yes to save the data to RPMS

(otherwise, click No). If you use Yes, the data populates the Providers group box on
the Cover Sheet of the patient record window.

Close: use this option to close the Edit Providers dialog.

20.7.5 Tools Menu on Edit Providers

The options on the Tools menu are: Search, Excel to Export, Print, and Copy Rows to
Clipboard. These options perform like the button on the right side of the window.
Section 20.2 provides information about these buttons.
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20.7.6

20.8

Help Menu on Edit Providers
The options on the Help menu are:

iCare Help: use this option to access the online help information about the Edit
Providers dialog. This is the same as pressing the F1 key on your keyboard.

About iCare: use this option view the version of the iCare GUI.

ICare Taxonomy Editor Function

The iCare Taxonomy Editor holds the security key (BQIZTXED) allowing that
person to read/edit iCare taxonomies.

You access the iCare Taxonomy View/Edit dialog by either selecting Tools |
Taxonomy Maintenance | View/Edit Taxonomy Entries (on the main iCare Tools
menu) or by double-clicking the Factor cell in the Active Diagnostic Tags group
box on the Snapshot tab of the patient record window.

@' iCare Taxonomy View/Edit e S |

NOTE: Site populated laxonomies can only be edited by users with appropriale access.

Lood Taxonomy | | HideCategoy | [ ClearFilterfs) |

Edit ¥ Items ¥ Category ¥ Subcategory ¥ Name v
13 Diagnoses 2010 CRSU PCP
2012 ESRD-DIALYSIS CODES
Other 30&80
Communities ACC CHEME VALLEY 2008
Diagnoses ACC HIGH RISKFLU
Communities ACC PARKER MARCH 2009
ACC PEACH COMMUNITY JAN 2008
ACC SUPAI 2009
Medications ACTOS
ADHD DRUGS -

KK

ApPly AEIL
| Coding System  Code Description

‘ View Report of All Taxonomies ‘ | oK | | Cancel

Figure 20-31: Sample iCare Taxonomy View/Edit dialog

Note: If you do not hold that security key, you can only view the
information on the dialog. The following information
displays: You do not currently have access rights to edit
taxonomies. In order to edit taxonomy entries, you will
need to have the iCare Taxonomy Editor security key
(BQIZTXED) added to your RPMS user account.
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When you first access this view/edit dialog, all parts of the tree structure will be
collapsed. You need to expand one of the tree parts and find the taxonomy you want
to edit.

In general, select the taxonomy from the list in the left group box that you want to
view. This causes the Add and Remove buttons to appear in the right group box of the
dialog.

Please note that not all taxonomies will be editable. iCare will display a message on
the view/edit dialog when this condition exists. Site populated taxonomies can only
be edited by users with appropriate access.

The difference between the Apply and OK is: the Apply button is used when you add
more than one taxonomy value to the iCare Taxonomy View/Edit dialog.

20.8.1 Add Taxonomy Values

Click the Add button to create values for a selected item in the left group box. The
application displays the Select Taxonomy Item dialog.

Select Taxonomy Item x|
Seach || Find .
Cornnmanily Mame lE,omtp | Shale | Shate Courdy Comeurst_ | Comemuanily Code
Cancel

Figure 20-32: Select Taxonomy Item dialog

Use the Search field to search for a taxonomy item. Highlight the item you want to
add and click Select. The application checks to see if it is already there.

o If it already exists, you receive a warning message about that (click OK to
dismiss the message); after clicking OK, you return to the iCare Taxonomy
View/Edit dialog.

o If it does not exist, it appends the selected item to the bottom of the list.
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After you finish adding taxonomy values, click Apply to “save” your changes. If you
do NOT click Apply and try to move to another taxonomy or another part of the
iCare application, the “Save Taxonomy changes?” information message displays,
asking if you want to apply the changes now. In this case, click Yes to apply the
changes (otherwise, click No).

You can repeat adding items to various taxonomies. When you are finished using the
iCare Taxonomy View/Edit dialog, click OK to save (otherwise, click Cancel).

20.8.2 Remove Taxonomy Values
If you want to remove one or more items from the list, highlight them and click
Remove. The “Confirm taxonomy item remove” message displays. Click Yes to
remove the items (otherwise, click No). You remain on the iCare Taxonomy
View/Edit dialog.
20.8.3 View Report of All Taxonomies Button
Click the View Report of All Taxonomies button to display the Taxonomy Report
pop-up.
=] RPMS iCare - Taxonomy Re;:? - o S — e [ P S
File
: - B B3 = 8
Find Font Copy PrintPreview.. Print.
*%% iCare Taxonomy Report *x% ;
Report Run: Apr 16, 2015 10:34 RAM
Where Run: 2013 DEMO HOSPITAL
Generated by:
Taxonomy Category: COMMUNITIES
Name: ACC CHEME VALLEY 2009 Created: Mar 10, 2009
Desc: Modified:
Coding System Code Description
CHEMEHUEVI VALLEY
NELSON
Name: ACC PARKER MARCH 2009 Created: Mar 10, 2009%
Desc: Modified:
Coding System Code Description
BIG RIVER
BLYTHE
BCUSE
EARP
EHRENBERG
LAKE HAVSU C
PRRKFER
PARKER DAM
POSTON
QUARTEZSITE
SALOME
VICKESBURG
VIDAL
WENDEN
Figure 20-33: Taxonomy Report
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This pop-up provides information about various Taxonomy Categories (listed in
alphabetical order).

See Section 20.6 for more information about using the controls on the pop-up.

20.9 Edit Reproductive Factors
¥ Edit Reproductive Factors - DEMOVCATHIE (1 37862-C1;1 T7881-CH;1 3T883-URA) - =180 x|
Ble Help
AddE
Last Menstrual Period . Cument Pregnancy Status | =]
Lactation 5tabur | :J
Cantrateplive Mothids:
Oy Add(Fz) M Deleks [Del)
Conbiacaplion Methed | Dt Conteacepton Method !D.:h.-tmnwmh'le{rm Reazon D d !l.‘.
Deefinitive EDD: [ ] Documentineg Provider . _I
EDD [LHP} [irer K Documenting Frovide e _l
EDD [Ultrasoumd} = = Documenting Provides i _I
EDD [Chnical Paramebers} | _J [Focumenting Provider d _I
EDD [Method Unknosn | =l D ocumenting Provider r _I
T otal Humbes of [ Full Teem Birtha: |
Prematuse Bistha: | Aboations. Spont [
Abostionz, neduced | Eelopic Pregnsncs: [
Linvirsg Chuldenc | Multiple Btk |
Age ol First Menzes: | Age ol Fiazt Intercourse |
Age.ol Menopauze | DES Daughter Status | =
o | cacw
Figure 20-34: Edit Reproductive Factors dialog
After completing the dialog, click OK to save the data. These values populate the
fields on the Reproductive Factors group box on the Snapshot tab of the patient
record window.
Otherwise, click Cancel. The application displays the “Save to RPMS?” dialog
asking: Do you want to save to RPMS now? Click Yes to save any data to RPMS.
Click No to not save any data to RPMS. Click Cancel to return to the Edit
Reproductive Factors dialog.
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20.9.1 Top Panel

Add/E i

Last Menztiual Period ]_ ;I Current Pregnancy 5 tatus: ;]
Lactation 5latus ] j

Figure 20-35: Top panel of Edit Reproductive Factors dialog

Last Menstrual Period: populate with the date of the patient’s last menstrual period
(required field).

Lactation Status: select an option from the drop-down list that specifies the lactation
status of the patient.

Current Pregnancy Status: select an option from the drop-down list that specifies
the current pregnancy status of the patient.

20.9.2 Second Panel

Contraceplive Methods:

() Add(F2) ¥ Delste (Del)

Contraception Method | Diate Contracephion Method . Date Contraception Method | Reazon Discontinuad Comment

Figure 20-36: Second panel of Edit Reproductive Factors dialog

Select one or more rows in the second panel to delete and then click Delete. The
Delete Rows information message displays asking if you want to delete the selected
rows. Click Yes to delete or No to not delete.

Click Add to add addition information about the contraceptive methods for the
patient.

The Contraception Method and Date Contraception fields in the new row have
drop-down lists to populate these fields.

The Reason Discontinued is a Free Text field where you type the reason for
discontinued contraceptive method.

The Comment is a Free Text field where you type any comments about the
contraceptive methods.
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20.9.3 Third Panel
D efinitive EDD: [ = Documenling Pravider - _|
EDD [LMPY: [ | Documenting Provider )|
EDD (Uhtsasound} I K| Documenting Provider |
EDD [Clinical Parameters) | =] D ocumenting Providers X _I
EDD [Method Unknownt | | Documenting Provider )|
Figure 20-37: Third panel of Edit Reproductive Factors dialog
The third panel provides information about the estimated date of delivery (EDD).
These fields become active if the “Current Pregnancy Status” field is set to YES.
Populate any of the EDD fields and this action actives the Documenting Provider
area. To populate the Documenting Provider, click the ellipsis button to access the
Table Lookup dialog where you can search for the provider’s name. Highlight the
name to use and then click Select. The selected provider name will replace the
{none} text next to the ellipsis button.
Click Clear (on the Table Lookup dialog) to clear the name of the documenting
provider on the third panel.
Click Cancel to exit the Table Lookup dialog.
20.9.4 Bottom Panel
Pl ool I Full Term Birtha: [
Premature Births: | Abostions. Spontaneous: |
Abortions., Induced: | E ctopic Pregnancies: I
Living Childrerc | Multiple Buths: I
Age ot First Menses: | Age al First Intercour se: |
Age ot M enopause: | DES D aughtes Status: | |
Figure 20-38: Bottom panel of Edit Reproductive Factors dialog
Total Number of Pregnancies: populate with the value that shows the number of
times this patient has been pregnant.
Full Term Births: populate with the value that shows the number of full term births
for the patient.
Premature Births: populate with the value that shows the number of premature
births for the patient.
Abortions, Spontaneous: populate with the value shows the number of spontaneous
abortions for the patient.
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Abortions, Induced: populate with the value that shows the number of induced
abortions for the patient.

Ectopic Pregnancies: populate with the value that shows the number of gestations
elsewhere than in the uterus (such as in a fallopian tube or in the peritoneal cavity).

Living Children: populate with the value that shows number of living children of the
patient.

Multiple Births: populate with the value that shows the number of multiple births for
the patient.

Age at First Menses: populate with the age for the first menstrual day.
Age at First Intercourse: populate with the age of the first sexual intercourse.

DES Daughter: DES Daughters are defined as women born between 1938 and 1971
who were exposed to diethylstilbestrol (DES) before birth (in the womb). Populate
this field by selecting an option from the drop-down list.

20.9.4.1 Menus on Dialog
The File menu contains the Close option. This automatically closes the dialog.

The Help menu contains the following options:

iCare Help: use this option to access the online help for the dialog. This is the same
as pressing the F1 key on your keyboard.

About iCare: use this option to review the information about the iCare version and
other information.

20.10 CMET Worksheet

Use the Open CMET Worksheet button to access the CMET Worksheet for a selected
event on the particular sub-tab of the CMET window.

Use this worksheet to process the Care Management Events that you have chosen to
track. Enter data related to: Findings, Follow-up and Patient Notification. The Site
parameters “Due By” default dates set by the CMET Package Manager can also be
edited in this screen.
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Figure 20-39: Sample CMET Worksheet

When the worksheet is complete, click OK (otherwise, click Cancel).

e When you use OK, there are two cases.

Case 1: if all of the steps are not complete, the application updates the data on the

Tracked Events sub-tab.

Cases 2: if all of the steps are complete, the application will display the Close
Event information message that states: The event is eligible for closing as all four
steps are completed. Do you want to close the event now? Use Yes to close the

event. Use No to not close the event.

If you choose to close the event (by selecting Yes on the Close Event message),
the application displays the RPMS iCare Reason for Closing dialog. Here you
select a reason for closing the event and provide a comment (required) about the
closing. Click OK to save the reason for closing (otherwise, click Cancel).

If you use OK on the Reason for Closing dialog, the application displays the
“Save to RPMS?” dialog that states: You have data changes pending. Do you
want to save to RPMS now? Click Yes to save the changes to RPMS. Click No to

not save the changes.
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20.10.1

20.10.2

e When you use Cancel, there are two cases:
Case 1: if you did not make any changes on the worksheet, the application closes
it.

Case 2: if you did make changes on the worksheet, the application displays the
“Save to RPMS?” dialog that states: You have data changes pending. Do you
want to save to RPMS now? Click Yes to save the changes to RPMS. Click No to
not save the changes. Click Cancel to return to the CMET Worksheet.

Patient Demographics Group Box

The Patient Demographics group box shows the patient’s name, HRN, Sex, Age, and
DOB.

1 - Event Group Box

The data in the 1 — Event group box provides information about the event and allows
you to change the State of the event as well as provide comments about the Event
and/or State. In addition, you can view the audit history of the event.

1-Event

Event MASTECTOMY,BILATERAL (W/BI MOD 50} Event |
Comment

Event Date: MAR 18, 2014 Tracked By: I

Category: BREAST Tracked Date:  JUN 10, 2014 20:16:08

Preceding Event NONE State: CLOSED &7 ?tale

CMET AuditHistory:  View CloseReason:  |EvertComplete |

Figure 20-40: Sample Event group box
State: This field defines the State of the event.

If you populate the State field with Closed, then the Close Reason field becomes
active where you select an option from the drop-down list that describes why you are
closing the event.

When an Event has a State of Closed, the other group boxes (Findings, Follow-up,
Patient Notifications) will be inactive.

Event Comment: Use this free text field to add comments about the Event.
State Comment: Use this free text field to add comments about the State.

CMET Audit History: If you click the View label, the application will display the
CMET Audit History pop-up.
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Last Modified Date/Time
Follow-ups - Date Due
Follow-ups - Entered By
Follow-ups - Date Entered
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JUN 10, 2014 20:18:13
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BREAST RECONSTRUCTION W/IMPLANTS
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Follow-ups - Event
Findings - Follow-Up Needed?

;
;
;
;
;

] 1 2

Figure 20-41: Sample CMET Audit History pop-up

Because multi-users work on the event, the audit history provides of a history of those
activities.

Section 20.11 provides information about using the controls and menus on this pop-
up.

State: This is determines the state of the event, either Open or Closed. If “Closed” is
used, then the Close Reason field becomes active.

If “Closed” is used, this causes all of the other group boxes (2 - Findings, 3 - Follow-
ups, 4 - Patient Notifications) to become inactive.

Close Reason: This field is active when State = Closed. Select an option on the drop-
down list that indicates the reason for closing the event.

2 - Findings Group Box
Use the 2 — Findings group box to enter Findings data about the event.

=12 - Findings

Finding Due By: m Flapalt: Follow-up Reconmenind? | ¥

) s (P2 W Delsteifel)  Error

Ds‘e Fardiny :Ir-nerp-&dm Cownresni " !Fﬁhuur-rluoeﬁ?' " Lt [E chitesd [ Lay

il | |

Figure 20-42: Sample Findings group box

You can minimize this group box by clicking the collapse button in the upper left
corner. This allows more room for viewing the other group boxes (Follow-ups and
Patient Notifications).

The Findings Due By, Result, and Follow-up Recommended? fields become
populated when you use the Add button on the grid and save the record.
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Findings Due By: This field displays the date the findings of this event were entered
into CMET. If this date passes without an entry, a “tickler” (Feather icon) is
generated.

Result: This field displays the date of the result. If this field contains an underlined
date, click on the date to display the detail of the result. For example, below is the
Radiology Case Number Detail pop-up.

iox]
i ]

M A7 da " = |

104074 75 yr. old female Case: 031510-6T@14:30 =

Recq Phya: EVPROVIDER,LEE V Pac Loc: CWEC=-BROTHERTON (Req'q Loc)
Att Fhys: UNFNOUN Img Loc: HAMMO
Pri Phys: UNENOWEN Service: Unknown
(Ca=ze &7 COHPLETE) SCREENING HAMHOCGRAN (HAM Decalled) CPT:77057

Clinical History:

ANNUAL SCREENING MANMNO
Renarr Araru=: YERTFTERD ﬂ

Figure 20-43: Radiology Case Number Detalil

Follow-up Recommended?: This field indicates if follow-up is recommended (yes or
no).
20.10.3.1 Add Button

Use the Add function to create a new Findings record. Click the Add button (or press
the F2 button on the keyboard) to access the Findings dialog.

(S x4
Add
Daste" 77720 Finding® [ =
Intenpeetaton Comment:
Follow-Up Heeded? | =
0K, Cancel

Figure 20-44: Findings dialog
The field names followed by an asterisk (*) are required.

Date: Click the drop-down list and select a date for the findings.
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Finding:. This is the finding associated with the event. Use an option from the drop-
down list to populate this field.

Interpretation: The application populates this field, based on your selection in the
Finding field.

Comment: Type the text of the comments about the Finding, if appropriate, in this
Free Text field.

Follow-up Needed: Use an option from the drop-down list: Yes or No.

Click OK to save your data on the Findings dialog (otherwise, click Cancel to not
save).

After saving the data, the application populates the grid with the record and populates
the Last Edited (current logon user) and Last Edited By (current date) columns.

If you saved and had selected Yes for “Follow-up Needed” field (on the Findings
dialog), this will cause the “Follow-up Recommended?” field on the grid to be
populated with Yes and the application will automatically display the Follow-Ups
dialog (where you can enter follow-up data).

20.10.3.2 Delete Button
The Delete function applies to events that had Findings entered but NOT saved.

If you select an event that is not eligible for the Delete function, the application
displays the message: Unable to delete a previously saved entry. Please mark as
‘Entered in Error’ instead. Click OK to dismiss the message.

Select one or more eligible Findings records you want to delete and click the Delete
button (or press the Delete button on your keyboard). The application displays the
Delete Row information message, confirming the deletion. Click Yes to delete the
selected records. (Otherwise, click No.)

20.10.3.3 Error Button

Use the Error function when Findings records have been saved and you cannot delete
them and you want to mark them as Entered in Error.

If you select a record that is not eligible for the Error function, the application
displays the message: Unable to mark as ‘Entered in Error’ because the entry has not
been saved in RPMS. Please delete the entry instead. Click OK to dismiss the
message.

Select one or more eligible Findings records and click Error. After using this
function, the application places a strikethrough mark on the text of the record.
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Figure 20-45: Sample Entered in Error marking

After you save and return to the Tracked Events tab, the Result column for the event
will be blank for the particular event.

20.10.4 3 - Follow-ups Group Box
Use the 3 — Follow-ups group box to add follow-up data about the event.

=3 - Follow-ups
F oflows-up Dhecinon Diee By =
:;-

L] i
Figure 20-46: Follow-ups group box

The Follow-ups group box becomes active when the Follow-up Recommended field
(in the Findings group box) is set to Yes.

You can minimize this group box by clicking the collapse button in the upper left
corner. This allows more room for viewing the other group box (Patient
Notifications).

Follow-up Decision Due By: select a date from the drop-down list that indicates
when the follow-up decision should be made. Populating the field creates a tickler
(feather icon) for the event. In certain cases, this date is populated by the Tickler
Timeframe set in the site parameters. You can populate this field with the date you
want to take action on the event.

20.10.4.1 Add Button

Use the Add button to create a new Follow-up record. Click the Add button (or press
the F2 button on your keyboard) to access the Follow-Ups dialog.
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20.10.4.2

20.10.4.3

[Brobowtos x|
s
Even: | OueOuw o] :
Commsert:
ok Cancel

Figure 20-47: Sample Follow-Ups dialog
The required field are those with the asterisk after the name.

Event: select an option from the drop-down list that describes the Event for the
follow-up.

Date Due: use the drop-down list to display a calendar from which to select the due
date for the follow-up event.

Comment: use this Free Text field to add comments about the follow-up.

Click OK to save the data on the dialog and the follow-up record will display in the 3
- Follow-ups group box on the CMET Worksheet. (Otherwise, click Cancel.)

Delete Button
The Delete function applies to events that had Follow-ups entered but NOT saved.

Select one or more eligible Follow-up records you want to delete and then click the
Delete button (or press the Delete button on your keyboard). The application displays
the Delete Row information message, confirming the deletion. Click Yes to delete the
selected records. (Otherwise, click No.)

Error Button

Use the Error function when Follow-up records have been saved and you cannot
delete them and you want to mark them as Entered in Error.

If you select a record that is not eligible for the Error button, the application displays
the message: Unable to mark as ‘Entered in Error’ because the entry has not been
saved in RPMS. Please delete the entry instead. Click OK to dismiss the message.

Select one or more eligible Follow-up records and click the Error button. After using
this function, the application places a strikethrough mark on the text of the record.
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20.10.5

=13 - Follow-ups
Follow-up Decivmea [hee By
) Add(FZ) W Delete(Dell  Esmer

Everd | Drate Due Cornmerd
MAMACGR AL LCREEMING I

Figure 20-48: Sample of Follow-up record marked as entered in error

4 - Patient Notifications Group Box
Use the 4 — Patient Notifications group box to add patient notification data about the
event.

~|4- Patient Notifications
Watilication Due Dy =]

Py
—l

| o
Figure 20-49: Patient Notifications group box

The Patient Notification, the final step, makes the patient aware of both the results
and the recommendations for follow-up. Multiple types of Patient Notifications can
be entered for each Event.

The Patient Notifications group box becomes active when the “Follow-up
Recommended?” field (in the Findings group box) is set to Yes.

You can minimize this group box by clicking the collapse button in the upper left
corner. This allows more room for viewing the Follow-ups group box.

Notification Due By: enter the date to have your patient notified about the results and
recommendations of the follow-up related to this event. If this date passes without an

entry, a tickler (feather) icon will be generated. In certain cases, this date is populated
by the Tickler Timeframe set in the site parameters.

20.10.5.1 Add Button

If you do not have default clinics defined in user preferences, the application displays
the following message: You must select default clinics in user preferences before
being able to enter notes. Click OK to dismiss the message. Select Tools | User
Preferences to access the RPMS iCare — User Preferences dialog. Go to the
Patient View tab to enter the clinic codes.

Use the Add button to create a new Patient Notification record. Click the Add button
(or press the F2 button on your keyboard) to access the Notifications dialog.
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Figure 20-50: Sample initial Notifications dialog
The required fields are those with the asterisk after the name.

Date: the default date is today’s date. You can change it by clicking the drop-down
list to access a calendar from which to select another date.

Method: select an option from the drop-down list that identifies the type of
notification.

Create: this button becomes active if you select “Certified Letter” or “Letter” in the
Method field. You must have an electronic signature on file before you can use this
function.

If you have an electronic signature on file, click the Create button to access the Add
TIU Note dialog. Section 20.5 provides information about this dialog.

Comment: use this Free Text field to add any comments about the notification.

After completing this dialog, click OK to save the data (otherwise, click Cancel).
After saving, the notification record will display in the 4 - Patient Notifications
group box on the CMET Worksheet.

20.10.5.2 Delete Button

The Delete function applies to events that had Patient Notifications entered but NOT
saved.

Select one or more eligible Patient Notification records you want to delete and click
the Delete button (or press the Delete button on your keyboard). The application
displays the Delete Row information message, confirming the deletion. Click Yes to
delete the selected records. (Otherwise, click No.)
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20.10.5.3 Error Button

Use the Error function when Patient Notification records have been saved and you
cannot delete them and you want to mark them as Entered in Error.

If you select a record that is not eligible for the Error function, the application
displays the message: Unable to mark as ‘Entered in Error’ because the entry has not
been saved in RPMS. Please delete the entry instead. Click OK to dismiss the
message.

Select one or more eligible Patient Notification records and then click the Error
button. After using this function, the application places a strikethrough mark on the
text of the record.

=14- Patient Notilications
HotificationDue By | 05102070 =

) Asd(FE K Delste(Del)  Ewrer Freview

Db e | Commert

Figure 20-51: Sample Patient Notification record marked as entered in error

20.10.5.4 Preview

Use the Preview function to preview the letter associated with the selected Patient
Notification record. This function only applies to records that are Letters or Certified
Letters.

Select the record you want to previous and then click the Preview button. The
application displays the Letter Preview pop-up.

(B LettorPreview =101
E

M A7 o 4
Find Font Copy FPrink Preview... Frint...

TITLE: PC NOTE ADULT
DATE OF NOTE: JUN 30, 2010812:18:24 ENTRY DATE: JUN 30, 2010812:18:24
AUTHOR: I EXP COSIGHER:
URGENTY: STATUS: UNSIGHNED
SUBJECT: CHET Testing 234%

You may not VIEW chi= UNSIGHNEDR PC NOTE ADULT.
Vimit: Jun 30, 2010812:18 CHART REVIEW- Dx: CHET Chart Review

Figure 20-52: Sample Letter Preview pop-up

Section 20.6 provides information about using the controls on the pop-up,
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20.10.5.5 Print Button
Use the Print button to output a letter in a selected record. After clicking Print, the

20.11

application displays the Print dialog where you specify the printer, page range,

number of copies, etc.; this dialog works like the one in MS Office.

Background Jobs Pop-up

Click the Background Jobs (5’) button (or select File | Background Jobs) to display
the Background Jobs pop-up.

o5 RPMS iCare - Background Jobs =RRCN X

File Edit Tool

Background jobs are schediied by your Site Manager. ffis recommendad thar thay be run both nightly and .

weakly. Confsct your Site Manager if you have any questions. Gy, g & = Ea
Job Type Start End Status MNext scheduled a
MOMNTHLY  IPC Updste Apr 03, 2015 06:56 PM Apr03, 2015 10:02 PM May 03, 2015 06:00 PM

WEEKLY

MU Clinical Quality
MU Performance
BﬁtPrachce Prompts

: Care Mgmt Update

CMET Data Mining
Comm Alerts
Diagnostic Tags
Flags

Matl Measures

Panel Autopopulate
Reminders

Best Practice Prompts
Care Mgmt Update
Diagnostic Tags

Apr03, 2015 06:30 PM
Apr02, 2015 06:53 PM

{Apr 29, 2015 07:21 AM
Apr 29, 2015 07:25 AM

Apr29, 2015 07:25 AM
Apr29, 2015 06:48 AM
Apr239, 2015 07:01 AM
Apr 29, 2015 D6:36 AM
Apr 29, 2015 07:01 AM
Apr29, 2015 07:50 AM
Apr29, 2015 07:20 AM
Apr 26, 2015 03:00 PM
Apr 25, 2015 03:00 PM
Apr 25, 2015 02:00 AM

Apr03, 2015 06:30 PM
Apr 02, 2015 07:05 PM

{Apr 29, 2015 07:21 AM
Apr 29, 2015 07:25 AM

Apr29, 2015 07:50 AM
Apr29, 2015 06:50 AM
Apr29, 2015 07:01 AM
Apr 29, 2015 D6:48 AM
Apr 29, 2015 07:16 AM
Apr29, 2015 10:15 AM
Apr29, 2015 07:21 AM
Apr26, 20150710 PM
Apr 26, 2015 02:32 AM
Apr 25, 2015 05:53 AM

May 071, 2015 06:00 PM
May 071, 2015 06:00 PM

“Mpr 29, 2015 06:00 PM
Apr 29, 2015 06:00 PM

Apr 29, 2015 06:00 PM
Apr 29, 2015 06:00 PM
Apr 29, 2015 06:00 PM
Apr 25, 2015 06:00 PM
Apr 29, 2015 06:00 PM
Apr 29, 2015 06:00 PM
Apr 29, 2015 06:00 PM
May 03, 2015 03:00 PM
May 02, 2015 03:00 PM
May 02, 2015 02:00 AM

m

-

;:igure 20-53: Sample Background Jobs pop-up

You must dismiss the pop-up in order to use other functions in iCare.
Section 20.2 provides information about the buttons on the right side of the toolbar.
The File menu has the following options:

Page Setup: This option allows you to set Margin, Paper, Layout characteristics (like
landscape or portrait orientation), and the Printer to use.

Print Preview: This option displays the print preview dialog. Section 20.12 provides
information about this dialog.

Print: This option outputs the selected rows in the grid. The application displays the
Print Preview dialog where you can view the output. Select File | Print (on the
dialog) to output the content. The application provides a header stating Confidential
Patient Information for all printed panel views.
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If you do not select any rows, the application displays the warning message: You
have not selected any rows to print. Do you want to proceed and print all rows in this
view or cancel this print? Click Yes to print all the rows. Click No to cancel the print
function.

Close: This option closes the Background Jobs window.
The Edit menu has one option: Select All (used to select all of the records).

The Tools menu has options that have the same functions as those of the buttons on
the right side of the toolbar.

20.12 Print Preview

The Print Preview dialog contains several features about reviewing and printing the
current document.

Re Wew Took

S i o A h | -] w 7] -

4 omaAalanDo @ » D = (@~ o g
M 4 P KIS @

Page: 1 of 2 "

Figure 20-54: Sample Print Preview dialog

The Print Preview dialog contains two panels, where the left panel displays the
pages in the document and the right panel displays a larger version of the page
selected in the left panel.

The following table provides information about the various buttons on the Print
Preview window.
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Button Description

b= Used to output the contents of the document.
Also available by selecting Print option on the File menu.

Used to move the red rectangular box on the selected page in the left panel. As
you move the Hand Tool, this changes the display in the right panel. This is
used to view information in a particular part of a page.

Also available by selecting the Hand Tool option on the Tools menu.

=,
=

ol Used to get a screen capture of a specified rectangular area. This screen
capture copies the area to the Windows clipboard. Then you can paste the copy
in a particular field, for example, or another application like MS Word.

Also available by selecting the Snapshot Tools option on the Tools menu.

o Used to specify the zoom magnification. Click the button and then move to the
= area where you want to apply to zoom. Right-click on the area and select the
zoom maghnification option from the context menu.

Also available by selecting the Dynamic Zoom Tool option on the Tools menu.

& Used to zoom out by clicking the button in an area in the right panel (the image
- becomes smaller).
Also available by selecting the Zoom Out option on the View menu.
@, Used to zoom in by clicking the button in an area in the right panel (the image

becomes larger).
Also available by selecting the Zoom In option on the View menu.

Used to cause the image in the right panel to display to its maximum page
width (usually enlarges the image).

Also available by selecting the Page Width option on the View menu.

Used to cause the image in the right panel to display the image with no page
margins showing.
Also available by selecting the Margin Width option on the View menu.

Used to display the image and its page margins in the right panel.
Also available by selecting the Whole Page option on the View menu.

Used to automatically cause the image in the right panel to zoom out (you do

Ej not click in the panel).
Also available by selecting the Zoom Out on the View menu.
) Used to automatically cause the image in the right panel to zoom in (you do not
&) click in the panel).
Also available by selecting the Zoom In on the View menu.
= Used to cause all of the pages to display in the right panel.
Also available by selecting the Continuous option on the View menu.
o Used to specify the page layout.
=

Also available by selecting the Page Setup option on the File menu.

You move through the pages in the document by using the arrow buttons on the
second line in the toolbar.
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"1 =
A 4 F M ® @

Figure 20-55: Buttons used to move through the pages of the document

The same options are available by selecting View | Go To (and on the context menu
for the right panel).

Use the Zoom ** % ™ field (or select View | Zoom) to specify the zoom
magnification for the right panel by selecting from the drop-down list.

Use the Close button (or select File | Exit) to close the Print Preview dialog.

Select File | Page Setup to access the Page Setup dialog.

Page setwp 2 x|

- Papey
Sige: hi
Sounce: |-ﬁulm'rnal:icaly Select E
Dnentation Margins (inches]

" Portrait Let:  [0.75 Bight [075
* Landscape Top. [0 Botlom: [0.75

0Kk | cCocel | Printer. |

Figure 20-56: Sample Page Setup dialog

Use the Page group box to specify the paper size and source.
Use the Orientation group box to specify the orientation of the output.
Use the Margins group box to specify the various margins widths in inches.

Click Printer to access the Printer dialog where you choose the printer to output the
contents of the document.

After the Page Setup dialog is complete, click OK to save the page setup options.
(Otherwise, click Cancel.)
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20.13 Graphing Measurement Data
You can create a graph of selected measurement data on the patient record window by
[
clicking the Graph It (I&=eh ) button. The application displays the Charting
window, showing a graph of the particular measurement type. The Graph It button
also appear on the Nat’| Measures view window, but those features will not be
included in the following documentation.
The application creates a line chart of the data. This type of graph shows trends over
time.
e The x-axis is the time axis.
e The y-axis shows the data range that includes the maximum and minimum values
(this is the default setting).
2 Graph 1t - DEMOAMENDMENT TWO | S= | =
E Chart Options CONFIDENTIAL PATIENT INFORMATION - [04/29/2015 01:56 PM] - [B5]
Cemrere e p Blood Pressure for: DEMO.AMENDMENT TWO
Height 00|
02 Saturation 000
gﬁige 19:2805 ¥ 16800420
Respirations 1635405 152,00 4800
Tomperture a0doo -
¥ Selected Rows e 1;0 bo 102890 T i A0 000
Time Interval Seao.w -
! |Ever J
I¥ Set Grid to Zero &0
[¥ Lines Visible? 40
Iv alues S
¥ Grid Lines .
|| " Enable Zooming/Scrolling GG: ~ ™ ~ ~ ~ ~ ~ ~ -
X-axis Date Range = = = = = = = = = o
[Hertrs - m g & § & & & & § § 8§
¥ Title - - - = - E = B -
Icon il
é_(ghartData
l E RS IS
1 EventVisit Date/Time ¥ 78 Blood Pressure 78 -
.9510442012 01:36 PM B
8 :
03/07/2012 06:45 PM 189112 -
Figure 20-57: Sample Charting window
20.13.1 Chart Data Group Box
The Chart Options group box contains the data for the graph.
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20.13.2 Chart Options Group Box

- Sl Chat s

| OS2 000 (e ) 2 12557
| CRIVZ008 1225 PM Failicl
L 4/ 2008 03 05 P VT

| R0 10 10.AM 11578
| OR1S/ 2008 D904 AN 185/23
|| 08300 20083 (1955 A 1315

Figure 20-58: Sample Chart Data Group Box

B E $ -

The data is determined by what you select in the Measurement Type field.

What you select in the Chart Options group box determines what the graph looks like.
For example, you can determine the scale units for the x-axis in the X-axis Date

Range field.

« [ Chast Options -
Measuwement Type

Fiespitations .|
T emiperature

[~ Selected Rows
Tirme [nterval

|2 years j
[ Set Giid o Zeno

[+ Lines Visbla?

W Vales

¥ Grid Lines

[~ Enable Zooming/Scroling
Hemis Date Range

|Tear3 j
W Title

leon

lone =
[ Show Legend

[To =

Figure 20-59: Sample Chart Options group box

Measurement Type: this shows what is being charted. You can change this by

highlighting another measurement type.

Chart Type: This option only displays on the National Measures chart. This
determines the type of chart (Column Chart is the default). You can change this by

selecting an option from the drop-down list.
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Selected Rows: select this check box to graph the selected row(s) in the Chart Data
grid. If you do not use this check box, the application uses all of the measurement
values.

Time Interval: this determines the time interval for the data on the chart. The default
is what you selected (in the Last field) on the PCC tab of the patient record window.
You can change this interval by selecting an option from the drop-down list.

Set Grid to Zero: select this check box to cause the y-axis values to start at zero and
go to the maximum value of the data. When you do not select this check box, the
application uses the minimum and maximum values for the y-axis.

Lines Visible?: select this check box to display the lines that connect the data points.
Values: select this check box to display the values at each data point.
Grid Lines: select this check box to display the grid lines on the chart.

Enable Zooming/Scrolling: select this check box to display zooming/scrolling of the
axis lines.

X-axis Data Range: this determines the time units of measure on the x-axis of the
graph. The options are: Not Set, Days, Weeks, Months, Years.

Icon: this determines the icon for each data point. The options are: circle, diamond,
none, plus, square, triangle, upside down triangle, X. The default is None.

Show Legend: check this check box to show the legend for the graph. The field
below determines the location of the legend.

20.13.3 File Menu for Charting Window
Below are the options on the File menu for the Charting window.

File
Chart

Table &

Close
Figure 20-60: Options on File menu for the Charting window

Use the Close option to close the charting window.

20.13.3.1 Chart Option
The Chart option of the File menu has the following selections:
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Page Setup: this selection allows you to set Margin, Paper, and Layout characteristics
(like landscape or portrait orientation) for printing. You can select a different printer.

Print Preview: this selection displays the Print Preview dialog that displays how the
output of the chart will look. Section 20.12 provides information about this dialog.

Print: this selection displays the Print dialog where you select the printer to output

the chart. This is the same as using

Save Chart for Office: this selecti

the Ctrl+P key combination.

on lets you save the chart in a particular graphics

format, for example JPEG. The application displays the Save Chart for Office dialog.

Save Chart for Office

21

Save in: | ) My Documents

x| «~®BcrmE

|\ DakaCom docs
) For carohm
C1H S AR BPP_vl O draft (2)_Files
—IIH dacs
i Info about my laptop
Ay pusic
Zimy Pictures
&My RoboHelp Projects
My Shapes
_inewletter
d |CZIPOF Files For Frame
| _iPerformance eval_2010
) training cert
—lUnzipped
|iWersion 2.1.0.25

My Fiecent
Documents

) Wersion 2.1,0.27
) Version 2.1.0.28
() Wersion 2_0_2_10
() vha habdbbok
) WebEx

1| CRWACD - 7.jp0

riited

File name:

Save a3 lvpe:

|JPG JPEG ["ipeg)

Figure 20-61: Save Chart for Office dialog for graphics format

File Name: specify the name of the file for the chart in graphics format.

Save as type: select the type of graphics format for the chart. The default is JPEG.

After completing the two fields, click Save to save the chart in graphics format

(otherwise, click Cancel).

Save Chart for PDF: this selection lets you save the chart in PDF format. The
application displays the Save Chart for Office dialog.
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20.13.3.2

21
Save i | (L) My Documents ] 2B

) DataCom docs ) Version 2.1,0.27
) For carchm ) Version 2.1.0.28
C9IHS &R BPP vl O draft (2)_files [0 ¥ersion 2_0_Z_10
=) H docs ) vhia habdbbok
) Infio about my laptop )'WebEx
A My tusic " Fo&-11a_ITACYL 2.pdf
ﬂmv Pictures
& My RoboHelp Projects
)My Shapes
| nevilatter
i |C2)POF files For Frame
) Performance eval_2010
EI ) training cert
— =) Unipped
Rl ) Wersion 2.1.0.25

-
My Network L fuiitied] =l save |
Flaces

Savessipe:  [PDF[pd) = Concel |

Figure 20-62: Save Chart for Office dialog for PDF format

File Name: specify the name of the file for the chart in graphics format.
Save as type: use the default PDF.

After completing the two fields, click Save to save the chart in PDF format
(otherwise, click Cancel).

Table Option
The Table option of the File menu has the following selections:

Search: this selection searches for data in the Chart Data group box.

Excel Export: this selection to export the selected rows in the Chart data group box
to Excel.

Print: this selection displays the Print Preview dialog of the currently selected rows
in the Chart Data group box. Section 20.12 provides information about the Print
Preview dialog.

Copy Rows to Clipboard: this selection copies the currently selected rows in the
Chart Data group box to the Windows clipboard. You can paste the contents of the
Windows clipboard to any Windows application.
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20.14

20.14.1

Table Lookup

The ellipsis button next to the field means you can search for a particular record in the
Table Lookup dialog by clicking the button. In addition, you can clear the
information in the particular field (on the form).

Searching for Record

Table Lookup x|
Search || Firud Show
l ﬂ

Figure 20-63: Table Lookup Dialog
This dialog provides two types of searches: for all items or for a particular item.

We will use an example to demonstrate each type. Assume you are going to search
for CPT Code.

20.14.1.1 Using the Show All Button

If you do not enter anything in the Search field and just click Show All, the
application will display all CPT codes, as shown below. (The retrieval might take a
little time.)
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Table Lookup

Esa.a.m]

e

L LT

00100
o002

=g
2EE

00124

888
A8

a0144

25
& &

o014y
00148

Select |

Figure 20-64: Sample retrieval of all CPT codes

20.14.1.2 Using the Find Button

To search for a particular CPT code, type a few characters in the Search field and
then click Find. The retrieved records will display in the bottom area (if any).

20.14.1.3 Completing the Search

Table Lookup

[ Soarch [2a5

24506

24540
24542

TREAT HUMERLIS FRACTLURE
TREAT HUMERUS FRACTURE
TREAT HUMERLIS FRACTURE
REP&IR HUMERUS FRACTURE
TREAT HUMERUS FRACTURE
TREAT HUMERLUS FRACTURE
TREAT HUMERUS FRACTURE
TREAT HUMERUS FRACTURE
TREAT HUMERUS FRACTURE
TREAT HUMERUS FRACTURE
TREAT HUMERUS FRACTURE
TREAT HUMERLUS FRACTURE
TREAT HUMERUS FRACTURE
TAREAT HUMERUS FRACTURE
TREAT HUMERLIS FRACTURE

=1 |

Select |

=]

=

Cancel |

Cox |

Figure 20-65: Sample retrieval of a particular CPT code

In either case, select a record and click Select. This will close the dialog and populate

click the Cancel button.)

the field (on the form) with the selected record. (To exit the Table Lookup dialog,
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20.14.2 Clearing Data in Field with Ellipsis Button

To clear the data in a field with the ellipsis button (on a form), click the ellipsis button
to display the Table Lookup dialog. Click Clear (on Table Lookup). This will close
the Table Lookup dialog and clear the data in the field on the form. (To exit the
Table Lookup dialog, click the Cancel button.)

20.15 Erroneously Tracked Events

Once an event has been Tracked, it cannot be changed to Not Tracked. The following
process is used when you erroneously Tracked an event.

1. Go to the Tracked tab, in any view (Main, Panel, Patient Record) and open a

CMET worksheet for the event you erroneously tracked. Click the Add button in
the Findings area to access the Findings dialog.

[

i
Add
D ate™ CE/02/2010 - Finding': [ERFOR/DISREGARD |
Indenpeetalon NS4 Commenl:

ok Cancel

Figure 20-66: Sample Findings dialog populated

Choose the option “ERROR/DISREGARD” in the Findings field. Choose the

option “No” in the “Follow-Up Needed?” field. We suggest to use today’s date
for the Date field. Click OK to save and to close the dialog.

2. Go to the Patient Notifications area of the CMET Worksheet and click the Add
button. The application displays the Notifications dialog.
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i matifications x|
Dale™ [oermzizmo - Methd® [monE =]
C. Braied o s i
Ok Cancel

Figure 20-67: Sample Notifications dialog populated

Use the option “NONE” for the Method field. We recommend to add a comment
in the Comment field and to use today’s date for the Date field. Click OK to save
and to close the dialog.

3. The application will display the Close Event information message.

|
2 This event is eligible for closing as al Four steps are completed.
‘-'r“ [ yiou wank bo close this event now?

b |

Figure 20-68: Close Event information message
Click Yes on the message. This closes the message.

4. The application will display the RPMS iCare — Reason for Closing dialog.

i
Please provide reazon for closing event:
Reason iDihet ll
Comment: [aior =
" Required
El
ok | Ceca |

Figure 20-69: RPMS iCare — Reason for Closing dialog

Select the option “Other” for the Reason field. Enter a comment in the Comment
field. Click OK to save and to close the dialog.
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5. The application will display the Confirm save to RPMS information message.

=]
This data will be saved to the RPMS server,

<>
2
Do you whank bo continwe?

1."_--EE|-; ....... . '_*: i

Figure 20-70: Confirm save to RPMS information message
Click Yes on the message to save the data to RPMS and to close the message.

This process causes the particular event to have a State of CLOSED.
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Glossary

Context Menu
The menu of options that displays when you right-click on an entity.

Designated Primary Care Provider (DPCP)

In RPMS, the provider name that is assigned as the primary care physician for
a patient or group of patients at a specific facility. This is not a required
function.

Free Text Field
A field where the user can type text, just like typing a note to someone.

Providers

Any staff member in an 1/T/U facility who provides direct healthcare to
patients, e.g. general practice or specialty physicians, registered nurses, social
workers, physician assistants, etc.

Within RPMS, the term “provider” has different specific meanings. See
definitions for Designated Primary Care Provider (DPCP); Primary Provider;
Visit Providers.

Reminders

Health Maintenance Reminders review patient data and alert the provider to
procedures that might be overdue for the patient. Reminders can be based on
age and gender and include typical clinical prevention measures, such as pap
smears.

“Tagging”
A process to review the patient’s data and categorize (“tag”) the patient with
one or more clinical diagnoses, such as Known CVD or Diabetes. Tags will be
used to provide more accurate reminders that are prioritized more
appropriately for a patient’s multiple conditions.

Taxonomy

In RPMS, a grouping of functionally related data elements, such as ICD
codes, that are created and maintained within the RPMS Taxonomy Setup
application. Taxonomies will be used as definitions for diagnoses, procedures,
lab tests, medications, and other clinical data types.

If you need a change or addition to an existing taxonomy, please see your
CRS coordinator.
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Tooltip/Hover Help
A common GUI element used to provide additional information to users. To
display a Tooltip, hover the mouse pointer, without clicking, over a column
heading or field.

Visit Provider
In RPMS, the provider(s) who cared for a patient on a specific visit. Each
patient visit must have at least a primary provider entered. Visits can also have
one or more secondary providers. The primary visit provider might or might
not be the same provider as the patient’s DPCP, and can change on each visit,
depending on the visit type or the clinic staffing.
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Acronym List

Acronym Term Meaning

BQI Namespace for iCare

CMET Care Management Event Tracking

CQM Clinical Quality Measures

CRS Clinical Reporting System

DPCP Designated Primary Care Provider

EHR Electronic Health Record

GPRA Government Performance and Results Act
GUI Graphical User Interface

HHS Health and Human Services

I/T/U Indian Health Service, or Tribal or Urban Indian health programs
ICD International Classification of Diseases

IHS Indian Health Service

IPC Improving Patient Care

OoIT Office of Information Technology

PM Performance Measures

RPMS Resource and Patient Management System
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Contact Information

If you have any questions or comments regarding this distribution, please contact the
OIT Help Desk (IHS).

Phone: (888) 830-7280 (toll free)
Web:  http://www.ihs.gov/helpdesk/
Email: support@ihs.gov
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