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Preface

The purpose of this manual is to provide the user with the needed information to use
the latest enhancements to the Patient Record window in the iCare (BQI) population
management application.

This manual contains reference information about iCare views, examples of its
processes, and step-by-step procedures to show how to perform activities related to
the Patient Record window in the latest version of the iCare application.

For more information about iCare basic functionality, iCare usage, or training for
iCare, these resources may be consulted:

iCare — IHS OIT available at http://www.ihs.qgov/icare/

iCare Population Management GUI, User Manual Version 2.2 (July 2011)
available at http://www.ihs.gov/RPMS/PackageDocs/bqi/bgi_022u.pdf

iCare Training available at
http://www.ihs.gov/icare/index.cfm?module=dsp icare cmet training

Recorded Adobe Connect sessions for iCare available at
https://ihs.adobeconnect.com/r6yazmozlgm

Join the iCare listserv by sending an e-mail to icare@listserv.ihs.gov

Patient Record User Manual Preface

July 2017

viii


http://www.ihs.gov/icare/
http://www.ihs.gov/RPMS/PackageDocs/bqi/bqi_022u.pdf
http://www.ihs.gov/icare/index.cfm?module=dsp_icare_cmet_training
https://ihs.adobeconnect.com/r6yazmoz1gm
mailto:icare@listserv.ihs.gov

iCare Population Management GUI (BQI) Version 2.6

1.0

1.1

1.2

Introduction

iCare is a Windows-based, client-server graphical user interface (GUI) to the Indian
Health Service (IHS) Resource and Patient Management System (RPMS). iCare
retrieves key patient information from various components of the RPMS database and
brings it together under a single, user-friendly interface. iCare is intended to help
providers manage the care of their patients. The ability to create multiple panels of
patients with common characteristics (e.g., age, diagnosis, community) allows users
to personalize the way in which they view patient data.

For more information about iCare basic functionality, iCare usage, or training for
iCare, consult the resources listed in the Preface.

Background

Along with the rest of the healthcare industry, IHS has already developed a set of
chronic condition management (or register) applications. Applications included are
for diabetes, asthma, and Human Immunodeficiency Virus (HIV.) This type of
application provides a way for healthcare providers to manage a specific group
(register) of patients for a single disease state. Register management applications
assist healthcare providers to identify high-risk patients, proactively track care
reminders and health status of individuals or populations, provide more standardized
and appropriate care by embedding evidence-based guidelines, and report outcomes.

Many patients, however, have more than one diagnosed disease. For instance, at the
current time within the Indian Health system, a diabetic asthmatic woman could be a
member of four RPMS registers (diabetes, asthma, women’s health, and
immunizations). This “silo’ approach to patient care could potentially result in
fragmented care, and could increase the risk of inadequate patient care management
due to misidentification of the true level of risk.

iCare Graphical User Interface

The iCare Graphical User Interface (GUI) is intended to allow providers to see a more
complete view of patients with multiple conditions, while maintaining the integrity of
the user-defined, disease-specific registers.

iCare can help IHS providers by:

e Proactively identifying and managing different groups (populations) of patients
who share user-defined characteristics.

e Providing an integrated view of a patient’s conditions that would minimize “stove
piped” care management.

Patient Record User Manual Introduction
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e Providing an intuitive and integrated interface to the diverse patient data elements
of the RPMS database.

e Facilitating provider’s review of clinical quality of care measures for their own
patients, to enable improvement in the quality of healthcare delivery.

e Enabling views of traditional healthcare information from the perspectives of
community, population and public health.

e Providing the default tag selection as Proposed and Accepted. The tag selection
for any record can be changed by selecting or de-selecting any checkbox.

e Clicking the “use AND?” check box when there are multiple tags selected. The
“And” option searches for patients who have ALL the user-defined tags.

1.3 Who Should Use iCare?

Any provider who needs to identify a group of patients for long-term management or
to create a temporary list should think about using iCare. Does the user fit any of the
following scenarios?

e A nurse at a facility who assigns a primary care provider to each patient. Every
day, there is a need to create a list of scheduled patients for two different doctors
in the clinic.

e A user wants to identify which of the patients are considered obese so that
recommend nutrition counseling can be given.

e Because providers at a clinic have performance goals related to annual
Government Performance and Results Act (GPRA) clinical measures, a user
wants to identify which of the patients are missing key clinical data.

e The Women’s Health Clinic wants to focus on two clinical performance
improvement initiatives this year. The personnel want to identify the performance
problem areas for female patients between the ages of 18 and 50.

e One of the two part-time case managers for a group of children needs to create a
patient list that both case managers can use.

Patient Record User Manual Introduction
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2.0

Patient Record

The patient record window has several tabs and other information that shows patient
data information stored in the RPMS database. This window provides a wide range of
clinical data, with a focus on providing quick access to needed data. (See Figure 2-1)

2| RPMS iCare - DEMO AMENDMENT TWO

= @&

File Edit Toolk Window Heip

Name: DEMO.AMENDMENT TWO

v Cs.re_Mgrnt 1 -._Rtf_ﬂ'lais 1 -Cons@rax Tags ]...“F_irl'lih’ HX @1 Sui_cide@

Quick Patient Search 0

Allergies: No Known Allergies  [&] 4 1y |

HRNs: Community: PARKER

Address: PO BOX 2803

ALB,NEW MEXICO 87119

SSN:  J006X0(-4222 Phone: 2] 555-555-6579
Sex: M Work Ph.: 555-999-7703
Age: 35 YRS Alt.Phone: ___ NONE Barriers to Leaming:
poB: [ ]  Emaik [2]

DPCP: [ 7|
| Additional Demographics | | Add a Note | [ Viewlmm Frofile

Figure 2-1 Sample Patient Record window

T Snapshet | Flags]' Reminders i BP Prompts ] Natl Measures i CMET ] Summ/Supp TPE} Problem List ] —
isits (=] Insurance -
SR IR B9
Date ¥ Provider Narrative Clinic Insurance Coverage V¥ Effective. ¥
[Y MEDICAID 4A Jul 24, 2009
(=] Scheduled Appointments [=] Panels
[Tmonth = SRR | AddtoPanel | B3
Appointment Date/Ti.  Clinic Panel Name Owner
'Y DEMO Patient Panel |
Dog Bite
PR 537
(=] Providers (=] Registers
Cram -

The patient record window can be accessed either by opening a patient record on a

panel or by a direct search for a patient name.

The Suicide Form tab may not display. This tab is only displayed for those users

assigned special keys.

The Quick Patient Search field allows a search for a patient (even one that is not on
any of the user’s panels.) After a successful search, the data for the indicated patient

will display on the Patient Record window.

As a rule, double-clicking any date that is underlined (in the Date column) causes the

Visit File pop-up to display.

Patient Record User Manual
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2.1

2.2

221

2211

Specifying the Default Tab

A user can set which tabs are displayed and the starting tab for the Patient Record
window by defining it on the Patient View tab of the User Preferences window by
selecting Tools | User Preferences. This means that when accessing the Patient
Record window, only the checked tabs will display and the string tab will be on top.
Section 20.1 provides information about User Preferences.

Patient Demographic Group Box

The top group box shows the patient demographic information. This information
remains visible from any tab on the Patient Record window. (Figure 2-2)

2] RPMS iCare - DEMO AMENDMENT TWO [ﬂ}—‘:_hj
File Edit Tools Window Help Quick Patient Search O
Name: DEMO.AMENDMENT TWO Allergies: No Known Allergies  [&] 4 L3
HRNs: Community: PARKER
Address: PO BOX 2803

ALBNEW MEXICO 87119
SSN:  X00(XX-4222 Phone: 5555556579

Sex: M Work Ph.: 555-898-7703
Age: 35 YRS Alt. Phone: NONE Barriers to Leaming:
poB: [ | Email:
DPCP:
[ Additional Demographics J ( Add a Note J [ View Imm Profile ]

Figure 2-2: Sample Patient demographics group box

Community Field

The Community field shows any alerts about the community in which the patient
resides. If the community alert icon (F&) is displayed, click it to display the
Community Alerts for pop-up. (Figure 2-3)

=] Community Alerts for LAKE HAVSU C from Mar 10, 2016 to Apr 08, 2016 =N X
File Edit Tools
vHES S
Type ¥+ Diagnosis ¥+ Numnber of Cases inthe Past 30 Days ¥+ Numberof Cases inthe Past 24 Hours ¥+ Most Recent Occurrence 71
» :CDCNND  Measles 3 0 Mar 24, 2016
CDCNND  Rocky Mountain Spotted Fever 1 0 Mar 28, 2016

Figure 2-3: Sample Community Alerts for Community pop-up

Community Alerts Layout
The following provides information about the data columns.

Type: The following describes the alert types: (1) Centers for Disease Control and
Prevention (CDC) Nationally Notifiable Diseases (NND) and (2) Suicidal Behavior:
Ideation, Attempt and Completion. For this version, the logic will only display each
alert for 30 days from the visit occurrence date.

Patient Record User Manual
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2212

2213

2.2.2

Diagnosis: The diagnosis category for the alert.
Number of Cases Past 30 Days: The number of cases in the past 30 days.
Number of Cases in the Past 24 Hours: The number of cases in the past 24 hours.

Most Recent Occurrence: The date for the most recent occurrence.

Menus on Community Alerts for Community Pop-up
The File menu contains the following options:

Page Setup: This option allows the user to set Margin, Paper, Layout characteristics
(like landscape or portrait orientation), and the Printer to use.

Print Preview: This option displays the print preview dialog. Section 20.13
provides information about this dialog.

Print: This option sends the page to the printer using the settings in Page Setup.
Close: This option closes the pop-up.

The Edit menu contains the Select All and Deselect options. The Select All option
will select all the records in the grid.

The Tools menu contains the Reset View, Search, Excel Export, and Copy Rows to
Clipboard options that work like the buttons on the right side of the window. Section
20.3 provides information about these buttons.

Buttons on Community Alerts for Community Pop-up
Section 20.3 provides information about the buttons on the right side of the toolbar.

Allergies Field

The Allergies field pulls data about the patient directly from the Adverse Reaction
Tracking application. Each reaction shows a tooltip (Causative Agent, Reaction,
Date of Onset, Historical or Observed.) Options available for the selected rows in the
grid: Export to Excel, Print, and Copy. Section 20.3 provides information about these
buttons.

The allergies message in the iCare Patient view will read as No Known Allergies if
“No Known Allergies” is listed in Electronic Health Record (EHR) for the patient.
The allergies message in the view will read as No Allergy Assessment if none have
been found in the Adverse Reaction Tracking application.

Patient Record User Manual Patient Record

July 2017



iCare Population Management GUI (BQI) Version 2.6

Section 20.3 provides information about the buttons on the right side of the toolbar of
the Allergies.

2.2.3 Barriers to Learning Field
The Barriers to Learning field lists the current values for any health factor categorized
as Barriers to Learning, e.g., Blind, Deaf, etc.
2.2.4 Phone Fields
The user with appropriate iCare Editor access can edit any of the available phone
number fields (Home Alternate, Work) on the Demographic header area.
Click the pencil button ( s ) next to the phone number to display the Edit Patient
Demographic Fields dialog. Section 20.4 provides information about this dialog.
2.2.5 Email Field
The Email field can be edited by clicking the pencil button () next to the email
field to display the Edit Patient Demographic Fields dialog. Section 20.4 provides
information about this dialog.
2.2.6 DPCP Field
This field displays the Designated Primary Care Provider (DPCP) assigned for the
patient. If there is no name in this field, that means that the Designated Primary Care
Provider (DPCP) has not been assigned. However, other specialty providers might
have been assigned. These specialty provider names display in the Providers group
box on the Cover Sheet tab of the patient record.
The DPCP field can be edited by clicking the pencil button ( #) to access the Edit
Providers dialog (for the current patient).
Patient Record User Manual Patient Record
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2.2.7

¥ Foit Providers - {10505~ DEM | D06~ POHS) =18
e Touds Mol
AdLEd

Provides Categony™ aMATED PREMAF Provides Hame: AWPROVIDER KAREN P D

ook Ourges_|
Specialy Provader List
a--—fcw M E D
| Prcrices Cotegary | Provider Home |
"y DESIGMATED PRIMART PROVIDER o
| CANCER
| CASE MANAGER
CHEMICAL DEFENDENCY
| DIBETES
|| HIV CASE MANAGER
M PROVIDER
| HOME CARE
| MENTAL HEALTH
| OB CARE
FUBLIC HEALTH NURSE
| REMAL DISEASE
SOCIAL SERVICES
| TEaM
| WOMEN'S HEALTH CASE MANAGER

Figure 2-4: Sample Edit Providers dialog

Use the Edit Providers dialog to add, edit, or remove specialty provider names for
the various provider categories. Section 20.8 provides information about this dialog.

Additional Demographics Button

More information about the patient’s demographics can be viewed by clicking the
Additional Demographics button (Figure 2-5) to access the Additional
Demographics pop-up.
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nf RPMS iCare - DEMO,AMENDMENT TWO - Additional Demographics I&
Marital Status: MARRIED
Race: AMERICAN INDIAN OR. ALASKA NATIVE
Ethnicity: NOT HISPANIC OR LATING
Classificaion/Benehciary: INDISNALASKA NATIVE
Tribe
Membership: COLORADO RIVER INDIANS, AZ AND CA
Enrollment Number: TN - 4718
‘Quantum: 12
Indian Blood Quantum: 12
||| OtherTribe:
Place of Birth (City/State): LAKE HAVASU A7
Preferred Language: ENGLISH
Communication Preference: PHONE
Location of Home:
OK

Figure 2-5: Sample Additional Demographics pop-up
Click OK to dismiss this pop-up.

e Demographic Detail Tab

Change the Race, Ethnicity, Preferred Language, and/or Communication Preferences

field by clicking the pencil button () next to the field. This action displays the
Edit Patient Demographic Fields dialog. Section 20.4 provides information about
the dialog.

e Household Tab

Additional household information can be viewed by selecting the Household tab.
These data values are from the RPMS Patient Registration application (and are view

only.)
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B RPAS iCare - DEMD AMENDMENT TWO - Aditonal Demographics —
Demographic Dietail __H.o.l.!se-hnﬂ-.
|| Number in Household: rald

Emergency
Contact Name:
Relationship:
Phone:

Mextof Kin

| Primary Name:
Relationship:
Phone:

Mother's Maiden Name:
l| Mother's Birthplace: GREENWVILLE OH

Father's Mame:

Father's Birthplace: PARKER AZ

OK
Figure 2-6: Sample Information on Household tab

Change the Number in Household by clicking the pencil button () to access the
Edit Patient Demographic Fields dialog. Section 20.4 provides information about
the dialog.

2.2.8 Add a Note

Use the Add a Note button to add a Text Integration Utility (TIU) note for the current
patient. This involves a two-step process:

1. Click the Add a Note button to access the Add a Note dialog and then complete
the fields on this dialog. Section 20.5 provides information about the dialog.

2. Click the Create button on the Add a Note dialog to access the Add TIU Note
dialog. Section 20.6 provides more information about the dialog.

After clicking the Add a Note button, and if no default clinics are defined in user
preferences, the application displays the following message: The default clinics in
user preferences must be selected before being able to enter notes. Click OK to
dismiss the message. Select Tools | User Preferences to access the RPMS iCare —
User Preferences dialog. Go to the Patient View tab to enter the clinic codes. Section
20.1 provides information about user preferences.

2.2.9 View IMM Profile

Use the View IMM Profile button (Immunization) to view the Immunization
Profile pop-up window. See a sample of an IMM Profile in Figure 2-7.
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OME - Immunization Profile

# A G = =]
Find Font Copy Print Preview.. Print..

-

Patient: DEMO,AMENDMENT ONE DOB: 19-Apr-1954 (6l yrs)
Texas Children's Hospital Forecaster v3.11.10

—— ASSUMPTIONS
Edult assumed to have completed Hep B series.
Bdult assumed to have completed DTaP series.
Rdult assumed to have completed MMR series.

Bdult assumed to have completed Varicella series.
Ldult assumed to have completed Hep A series.

m

—— EVALUATION
| |DATE CVX FORECAST SCHEDULE DOSE STATUS
|
—— FORECAST
VACCINE TYFPE STATUS DOSE VALID DUE CVERDUE ™
I Tdap overdue B 04/19/1961 04/19/1961 04/19/1961
Influenza overdue 1 07/01/2015 08/01/2015 11/01/2015
||zoster overdue 1 04/19/2004 04/1%/2014 04/158/2015
PCV13 due later 1 04/19/2019 04/19/201% 04/15/2020

—— EXPLANATION COF DECISIOCN PROCESS

HepB

+ Dose 1 walid at birth, 04/19/1954.

+ Bdult assumed to have completed Hep B series.
Lssumed to be complete after 04/18/1972 12:00:00 EM.

Tdap

+ Dose 1 wvalid at 6 weeks of age, 05/31/1954.
Transitioning because patient is 12 Months 0l1d as of 04/15/1855.
Patient reached 12 months of age without receiving first DTaP,
moving to alternate schedule.
Now expecting 1lst catchup dose.

+ Dose 1 walid at & weeks of age, 05/31/1954.
Transitioning because patient is 7 Years Old as of 04/15/1961.
Patient reached 7 years of age without receiving one valid dose of
DTaP, moving to adult catchup schedule.
Now expecting 1st adult dose.

+ Dose 1 walid at 7 years of age, 04/15/1961.
Transitioning because patient is Adult assumed to have completed
DTaP series. as of 04/18%/1972.
Assuming adult received full DTaP series as a child but now needs to
receive Tdap.

Warr mwrrmemeddnes MAaem Warr Amee

Figure 2-7: Sample Immunization Profile pop-up

This pop-up provides information about the patient’s immunization history. Section
20.7 provides information about using the controls on the pop-up.
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3.0 Cover Sheet Tab
The Cover Sheet tab includes several categories of data, such as Providers, Recent
Visits, etc.
" Cover Sheet | Snapshot | Flags | Reminders | BPPrompts | Natl Measures | CMET [ summ/Supp | PcC | Problem List |
[=] Recent Visits [=] Insurance
Tmorh v & & @
Date ¥ Provider Narrative Clinic Insurance Coverage 'V Effective_ ¥
9 MEDICARE A Jul 071, 1995
MEDICARE B Jul 01,1995
[=] Scheduled Appointments [=] Panels
month v i da Add to Panel s @a
Appointment Date/Ti_  Clinic Panel Name Owmer s
Blood Pressure E |
Testing Definition 1
Details
Testing
Immunization =
(=] Providers [=] Registers
 Edit | & G 3G
Provider Category Provider Na_  LastVisitD_ Next Visit Title ' Status " Creator 2
REGISTRY
PROVIDER 5 %;! DEP EPI2 AUDIT

Figure 3-1: Sample Cover Sheet tab

The icon next to each group box name is the expand-collapse symbol. These symbols
work like they do in any Windows application.

e Click the Expand symbol button (EI) to expand the group box.

e Click the Collapse symbol button () symbol to collapse the group box.

Section 20.3 provides information about the buttons on the right side of each group
box.

Columns can be viewed, sorted and other functions on the columns can be executed
in the various group boxes.

3.1 Recent Visits Group Box

The Recent Visits group box displays the visits in order of most recent visit first,
within the selected timeframe. Determine the time range for the visit display by
selecting an option from the list (the default is 1 month).

Patient Record User Manual Cover Sheet Tab
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3.2

3.3

3.3.1

Hover the mouse over a record to view key visit information (such as diagnosis,
provider, etc.) about the visit. An example is shown in Figure 3-2.

;I Recent Visits

agQnoses; #41.9 AORTIC ANEURYSM NOS

Mar 08, 2010 ECHOGRAM ABDOMEM

LTD---abdominal acitic Provider: ECPROVIDER, UNENCWN VIKING
aneurysm; needs

survedlance in 3710 [la _"]

Figure 3-2: Sample Recent Visits group box

Double-click any row of the Recent Visits group box to display the Visit Detail pop-
up. Section 20.7 provides information about how to use the controls on the pop-up.

Scheduled Appointments Group Box

The Scheduled Appointments group box displays the patient’s scheduled
appointments in order of closest upcoming appointment first, within the selected
timeframe. Select an option from the list to determine the time interval for the
appointments displayed (the default is 1 month).

Providers Group Box

The Providers group box (Figure 3-3) displays the list of specialty providers for the
patient. This data comes from the RPMS.

(=] Providers

Edit M 3 5

Provider Category Provider Na.. LastVisitD.. NextVisit..”

Figure 3-3: Sample Providers group box

Link to Last Visit Date

The Last Visit date is linked to the RPMS visit record. Double-click any record to
view the Visit Detail pop-up. Section 20.7 provides information about using the
controls on the pop-up.
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3.3.2

3.4

Edit Button

Use the Edit button to add and edit specialty provider names. This feature requires
either the iCare Editor (BQIZCMED) or iCare Package Manager (BQIZMGR)
security key. Choices for new entries will be limited to the existing BDP Category
Name list. The user will NOT be able to enter a new BDP Category Name; this
function will continue to be performed by an assigned manager within the BDP
interface. All additions and changes, including the user name and date the record is
edited via the iCare interface will be recorded in BDP (Designated Specialty
Provider).

Click the Edit button (L Edit )) to display the Edit Providers window (Figure 3-4.)

151
Ble ook Helo
AddEd

Pravider Cotogony” Providios Hama: rone) D

e o |

Specually Provder Lt

& -
o M E S D

Provvides Catepory i Paowickes Maeme Laat Modifed [ ate: Last Mocdifed By
» | DESIGNATED PHIMARY PROVIDER I 1 1

CAMCER

| CASE MAMAGER
CHEMICAL DEFENDENCY
DAABETES
HIV CASE MANAGER

| HIV PROVIDER

| HOME CARE
MEMTAL HEALTH
O CARE
PUBLIC HEALTH NURSE
REMAL DISEASE
SOCI4L SERVICES

| TEAM

4] | 2|

Figure 3-4: Sample Edit Providers window

Use this window to add, edit, or remove specialty provider names. Dismiss the Edit

Providers window by selecting File | Close. Section 20.8 provides information about
this window.

Insurance Group Box

The Insurance group box (Figure 3-5) displays all insurance defined as “active” in
Patient Registration, and the effective date. There can be multiple active insurances.
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3.5

3.5.1

3.5.2

Insurance Coverage w Effective. 7

% MEDICARE A ‘Jul 01, 19935

Figure 3-5: Sample Insurance group box

Panels Group Box

The Panels group box (Figure 3-6) displays the names of all iCare panels available to
the user of which the patient is a member.

(=] Panels

2 3 G

Panel Name * QOwner

Elood Pressure
'_I'estipg Definition

Figure 3-6: Sample Panels Group Box

m

Tooltip for Panel Description
Hover the mouse over a record to display a description of the panel.

Add to Panel Button

To add the patient to another panel, click the Add to Panel button to display the
Add/Remove Panels dialog. (Figure 3-7)

¥ A Remve Panels x

Avadabibo P an Cunient Pamels
Ip-mnl Name * 7| Descripion V| 0w 7 | Paned Mame © 7| Descrpton ?I Dener ¥
] ]

Figure 3-7: Sample Add/Remove Panels Dialog

The Available Panels group box contains the panels of which the patient is NOT a
member. The Current Panels group box contains the panels of which the patient IS a
member.
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3.6

3.7

3.7.1

If a panel in the Current Panels group box is selected, open, and the user clicks
Remove, the application displays the message that the panel is currently opened in
this session and to please try again after you have finished editing the panel or
removing the patient from the Panel View. (Click OK to dismiss the message.)

Click OK to add the patient listed in the Current Panel group box to the Panels
group box on the Cover Sheet tab. In addition, the patient’s name will be added to the
“other” panels (on the Panel View window). (Otherwise, click Cancel.)

Registers Group Box

The Registers group box (Figure 3-8) displays the Register names of which the
patient is a member. Register names to which the user does not have security access
will be inactive. The data shows the patient’s register status (in the Status column).

. —|Registers

Mo
Tl : |5m ™ | "Creator -
ACM: IHS DIABETES | ACTIVE
" | ACM: TLM-DIAB ACTIVE

»

Status: ACTIVE bt
— S akUS Dabe: May 24, 2010
Category: HIV

Figure 3-8: Sample Registers group box

Hover the mouse over a record to display a tooltip about the status (Status, Status
Date, Category).

Cover Sheet Tab Menus

File Menu

The options on the File menu for the Cover Sheet tab are:

New: this option displays the Panel Definition dialog where a new panel definition is
created. This is the same as pressing the Ctrl+N key combination.

Page Setup: this option is active when selecting one or more rows in the grid. This
option allows a user to set Margin, Paper, and Layout characteristics (e.g. landscape
or portrait orientation) for printing. A different printer can also be selected.

Print Preview: this option is active when selecting one or more rows in a grid. This
option displays the Print Preview dialog. Section 20.13 provides information about
this dialog.
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Print: this option is active when selecting one or more rows in a grid. It uses the most
recently selected rows (because there is more than one grid on the tab). This option
displays the Print Preview dialog for the selected rows in the grid. This is the same
as pressing the Ctrl+P key combination. Select File | Print on the dialog to output
the data in the rows.

Background Jobs: this option displays a pop-up showing background jobs
information. Section 20.12 provides information about the pop-up.

Close: this option dismisses the current open patient record window.

3.7.2 Tools Menu
The options on the Tools menu for the Cover Sheet tab are:
Quick Patient Search: this option executes a patient search.
Excel Export, Print, Copy Rows to Clipboard: these options work the same as the
buttons on the right side of the window.
User Preferences: this option opens the User Preferences window where user
preferences can be changed.
Web Links: this option shows several categories (such as Asthma) that have Web
links. When a Web link is selected, the Internet browser for the category opens.
Patient Record User Manual Cover Sheet Tab
July 2017
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4.0 Snapshot Tab

The Snapshot tab (Figure 4-1) shows several types of data with a more clinical focus
which are useful for case management review. The intention is to highlight more
urgent information on this screen when considering various patient conditions.

r Flags r Reminders r BP Prompts r Matl Measures r CMET r SummySupp r PCC r Problem List I
[=] Active Diagnostic Tags [=] Measurements (Last Visit)
[Detaits Eo 3
Tag Name ©  Status Date Factor Export to Excel Value Date Perfor. BMI *
, e S e e = I = e e LN = el =<3 0L Export selected rows to a MS Excel file [ ‘Jan 03,2012  28.18 |IE
Risk :
E Feb 17, 2011 ' BGP ESRD CFTS _ WEIGHT 1443 Apr(03, 2013 2818
4| L] ; WISIAK INHEAINARN  Ane M2 12 i
[=] Family History [=] Last Routine Events
3 3 i
Relative Diagnosis Mam_  Ageat Onset  Status Clinical Group < Event 4 Date I+
BEHAVIORAL | Alcohol Use Screen E
HEALTH
BEHAVIORAL Depression Screening Oct 09, 2012
HEALTH
REHAVIODRAI MNPV Serasn Mar21 203 7
[=] Reproductive Factors [=] Open CMETs
5 .
Description Value Last Modifi.. Documenting_. = Category ¢ EventDate ©~ 1-Event V2 |3 |4
N Last Menstrual 1973 May 17, 2011 | wir 0ct21,2010 Hepaiitis C &
Period | | Screen
Current NO May 17, 2011
Pregnancy Status
Lactation Status -

Figure 4-1: Sample Snapshot tab

The underlined visit date listed within any of the sections of the Snapshot view links
to the underlying RPMS visit record (double-click the underlined date).

Columns can be sorted, filtered and have other functions performed on them.

Section 20.3 provides information about the buttons on the right side of the group
boxes.

4.1 Active Diagnostic Tags Group Box
The Active Diagnostic Tags group box (Figure 4-2) displays a list of Predefined

Diagnosis definitions (“tags™) that iCare has proposed for this patient, based on the
tagging function.
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(=] Active Diagnostic Tags
=L
Tag Mame Status Date Factor it
R CVD Highest PROPOSED Feb22, 2011  BGP ESRD CPTS Ei
Risk : :

Feb 17,2011 BGP ESRD CPTS

-

1 | 1] b

Figure 4-2: Sample Active Diagnostic Tags Group Box

The Diagnostic Tag could have been identified by a visit or by a problem.

4.1.1  Details Button
Select a record and then click the Details button to move to the DX Tags tab (on the
Patient Record window) for the tag. This is where the status, date, item, value, and
factor about the selected tag are displayed.

4.1.2  Tooltip for Active Diagnostic Tags Tab
Hover the mouse over a value in the Tag Name column to display the definition of
the tag.
Hover the mouse over a value in the Status column to display status information
(Last Updated, Updated By, Status Change Reason, Status Comment.)
Hover the mouse over a value in the Factor column to display factor information
(Compliance Value, Last Updated).

4.1.3 iCare Taxonomy View/Edit
Double-click any Factor cell (Figure 4-3) in the Active Diagnostic Tags group box
to display the iCare Taxonomy View/Edit dialog.
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o5 iCare Taxonomy View/Edit

- —

= | [ |

NOTE: Sife populated taxonomies can only be ediited by users with appropriate access.

Load Taxonomy ] [ Hide Category I l

ClearFilterfs) |

Edit ¥ ltems ¥ Category T Subcategory

Diagnoses

CPT Procedures

DIABETES

: Diagnoses

Other
Diagnoses

v Name

SURVEILLANCE ADV EVENTS LIVE
SURVEILLANCE ANGIOEDEMA
SURVEILLANCE CPT FLU
SURVEILLANCE CPT H1N1

: SURVEILLANCE DIABETES
SURVEILLANCE ENCEPHALOPATHY
SURVEILLANCE EPILEPSY
SURVEILLANCE FEBRILE SEIZURE
SURVEILLANCE FLU CWX CODES
SURVEILLANCE HINT ADV EV DXS

Currently Viewing: SURVEILLANCE DIABETES

* The selected taxonormy is not site editable

Coding System Code Description

ICD-9-CM 25017  DMIKETO NT ST UNCNTRLD
ICD-8-CM 25021 DMIHPRSM NT ST UNCNTRLD
ICD-9-CM 250.31 DMI O CM NT ST UNCNTRLD
ICD-8-CM 25041 DMIRENL NT ST UNCNTRLD
ICD-9-CM 250.51 DMI OPHTH NT ST UNCNTRLD
ICD-8-CM 25061 DMINEURQO NT ST UNCNTRLD
ICD-9-CM 250.71 DMI CIRC NT ST UNCNTRLD
ICD-8-CM 25081 DMIOTHNT ST UNCNTRLD
ICD-9-CM 25097 DMIUNSPF NT ST UNCNTRLD
ICD-8-CM 250.00 DMII'WQO CMP NT ST UNCNTR
ICD-9-CM 250.10  DMII KETO NT ST UNCNTRLD
ICD-8-CM 25020 DMII HPRSM NT ST UNCNTRL

|3 ICD-5-CM 250.01 : DMI WO CMP NT ST UNCNTRL -

I e

-~

| View Report of All Taxonomies ‘

ok |[ cancel

Figure 4-3: Sample iCare Taxonomy View/Edit dialog

If a user does not have access rights to edit taxonomies, this dialog will display that

information.

If a user has editing privileges (iCare Taxonomy Editor with security key
BQIZTXED), values can be added or removed. Section 20.9 provides information
about the iCare Taxonomy Editor Function.

Click OK to save any changed data (otherwise, click Cancel).

Click the View Report of All Taxonomies button (Figure 4-4) to access the RPMS
iCare - Taxonomy Report pop-up. Information about each taxonomy category
displays on this pop-up. For example, the high and low values for each taxonomy

category can be viewed.
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Q RPMS iCare - Taxonomy Report

b |5 [ |

File
4 A G

= =]

Find Font Copy Print Preview..

Print...

**% jCare Taxonomy Report *xx
Report Run: Apr 08, 201é 10:56 BM
Where Run: 2013 DEMO HOSPITAL

Generated by:

Taxonomy Category: COMMUNITIES

Created:

Modified:
Description
CHEMEHUEVI VALLEY
NELSON

Name: ACC CHEME VALLEY 2009 Mar 10, 2009
Desc:

Coding System Code

Created:
Medified:
Description
BIG RIVER
BLYTHE
BOUSE
EARP
EHRENBERG
LRAKE HAVSU C
PARKER
PARKER DAM
POSTCN
QUARTZSITE
SALOME

Name: ACC PARKER MARCH 2009
Desc:
Coding System

Mar 10, 2009

Code

m| »

Figure 4-4: Sample Taxonomy Report

Section 20.7 provides information about using the controls on the pop-up.

4.2 Family History Group Box

The Family History group box (Figure 4-5) displays the family history information
that is relevant to case management. This data is pulled directly from the IHS

Dictionaries/Patient: Family History file (9000014).

[=] Family History

Status

Relative
NATURAL FATHER John

Diagnosis Narrative
FH: Asthma |
NATURAL MOTHER familyhi.. Family history of cancer |

Age at Onset

'DECEASED

NATURAL BROTHER Jack FH: Diabetes mellitus | LIVING
NATURAL BROTHER JOE DECEASED
NATLIRAI NALIGHTER .lane  FH- Huvnertensinn | L IVING

Figure 4-5: Sample Family History Group Box

The default display will be sorted by Sort Order and then by Relationship.

Hover the mouse over any record to view a tooltip (Diagnosis Code, Date Noted).
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Click the Details button to move to the Family HX tab of the Patient Record
window.

4.3 Reproductive Factors Group Box
The Reproductive Factors group box (Figure 4-6) displays the current patient’s
reproductive history (from the AUPN IHS Dictionaries/ Patient Reproductive Factors
file). This applies to female patients only.
(=) Reproductive Factors
L Edit
EE
Description Value LastMo.. Documenting Provider
Last Menstrual Period MAR 17, 2016
Current Pregnancy Status
Lactation Status
Current Contraceptive Method
Contraception Begun
Total Number of Pregnancies 2 Apr 08, 2.
Full Term Births 2 Apr 08, 2.
Premature Births
Abaortions, Spontaneous
Abortions, Induced
Ectopic Pregnancies
Living Children 2 Apr08, 2.
Multiple Births
Age at First Menses
Age at First Intercourse
Age at Menopause
DES Daughter Status
Figure 4-6: Sample Reproductive Factors Group Box
4.3.1 Fields on Reproductive Factors Group Box
The fields show the latest values of the current patient’s reproductive factors. New
reproductive factors can be entered by using the Edit button.
4.3.2  Edit Reproductive Factors
Click Edit to access the Edit Reproductive Factors dialog (Figure 4-7). This is
where new data can be added.
Patient Record User Manual Snapshot Tab
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[ € Reproductive Factors DEMOXATHIEN ) -i0ix]
Ble Help
AddEdk
Last Menstiual Period ‘_ vI Cunent Pregnancy Stahs | =]
Lactation Staus | =
Contraceptive Mohods:
) Add(F2) K Delete (Dal)
Contiaception Method I Date Cortaception Method | Diate Conlsaception Method | Reston Discontinusd Correnent
Definitive EDD- [ =] Documenting Provider re _]
EDD [LMP] [ =] D ocumenting Provide: _]
EDD [Ulsasound) Jirce =l D ocumenting Provider _]
EDD [Chnical Parameters} | =] D ocumenting Provider _]
EDD (Method Unknown} | _-| D ocumenting Provides _1
Lﬂd"md | Full Torm Baths: |
Piematuse Baths: | Aboitions, 5 ponlaneous |
Abortions | rduced | Ectopic Pregnances: [
Living Childrer [ Multiple Birthe [
Age ol Fisl Menzes: | Age ol First Inteicounse |
Age sl Menopause | DES Daughler Stalus | =]
1 4 Cancel

Figure 4-7: Sample Edit Reproductive Factors dialog

Section 20.10 provides information about completing this dialog.

4.4 Measurements (Last Visit) Group Box
The Measurements (Last Visit) group box (Figure 4-8) displays two sets of data:
1. The patient’s most recent Height and Weight data

2. All measurement data documented at the patient’s last visit. This will include a
calculated BMI only if the height and weight measurements meet the standard
CRS definition. This information comes from PCC, the VV Measurement file.
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 =| Measurements (Last Visi)

[ WEIGHT 141 Jan 04, 2010 NC

| BLOOD 143/78 an 04, 2000
|| PRESSURE

1] 99 Jan 04, 2010
|| SATURATION

PaIN 0 Jan 04,2010
| PULSE a2 Jan 04, 2010
| RESPIRATIONS 18 Jan 04_2010
| TEMPERATURE 97,1 Jan 04, 200

Figure 4-8: Sample Last Measurements group box

There will always be height and weight values. After height and weight, the
measurements are displayed in alphabetical order by Measurement name.

The Qualifiers field displays any qualifier for the measurement. Qualifiers describe
how patient vital signs and measurements were taken. For example, a qualifier for
Temperature could be Oral.

Double-click any record in this group box (with a date) to display the Visit Detalil
pop-up. Section 20.7 provides information about using the controls on the pop-up.

4.5 Last Routine Events Group Box

The Last Routine Events group box (Figure 4-9) displays a list of the most recent
routine screenings, based on Health Summary Reminders logic, that are tailored to the
specific patient based on age, sex, etc. This information comes from PCC.

¢ —|Last Routine Events s
1 R

Catmgony “ | Event ‘| Date
BEHAVIORAL | Alcokol Lse Screen
HEALTH
BEHAVIORAL  Depeestion Scresning Apt 16, 2007
HEALTH
CAMCER- Tobacco Uze Seiesning n 17 7
RELATED

Figure 4-9: Sample Last Routine Events Group Box

Double-click any record in this group box (with a date) to display the Visit Detalil
pop-up. Section 20.7 provides information about using the controls on the pop-up.

4.5.1 Open CMETs Group Box

The Open CMETSs group box (Figure 4-10) shows the latest Tracked, Open CMET
data for the patient.
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=] Open CMETs
Details H 3 4a
Category Evard Date 1 «Event 2 = Findirgiz) 3- Follsw-up(s] | 4 - Patard Not
. z MAMMOGRAM : ]
SCREENING

SKELETAL OSTEOPOROSIS
SCREENING - Di<a
CENTRAL

Figure 4-10: Sample Open CMETs group box

Select a record and then click the Details button to move to the event on the
Tracked Events sub-tab on the CMET tab of the Patient Record window.

Double-click any underlined event date to display the Visit Detail pop-up. Section
20.7 provides information about using the controls on the pop-up.

There are the following icons in the 2 - Finding(s), 3 - Follow-up(s), and 4 - Patient
Notification(s) cells:

e A check mark @ icon indicates that the step is complete.
— Inthe Finding(s) cell, the hover to help shows the Finding Date and Finding
Value.

— In the Follow-up(s) cell, the hover help shows the Follow-up Date and
Follow-up Value.

— Inthe Notifications cell, the hover help shows the Notification Date and the
type of Notification.

e Atickler . icon indicates that the element is overdue. The element Due Date is
prior to Today’s date (shown in hover help).

e The cell is blank if it is not complete, but is not overdue.

If there are multiple elements for any of the steps (for example, 2 Follow-up(s)), there
will be a check mark if all the multiples are completed.

4.6 Snapshot Tab Menus
The options on the File menu of the Snapshot tab are the same as those on the File
menu for the Cover Sheet tab.
The options on the Tools menu of the Snapshot tab are the same as those on the
Tools menu for the Cover Sheet tab.
Patient Record User Manual Snapshot Tab
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5.0 Flags Tab
The Flags tab (Figure 5-1) displays a list of the patient’s “flags” identified by the
iCare application.
I’i.f.' = ) = _-'_.l - R
Flag dista cunrent a3 ol - Feb 26, 2065 07100 Al
Flag Setup=Ab. Lab 6 months, ER:6 months, ER A ebundb months, Hosp. Adedt 6 moribs
7| AT g Tape T ieg oo, v Desprded PP
Juan 015, 2003 EMERGENCY RO VISIT Pow
Figure 5-1: Sample Flags tab
5.1 Flags Tab Layout
The default display has each flag listed alphabetically by flag date (most recent first),
by Flag Type, and then by flag description. No duplicate values are displayed in the
first column. This means that if a date has more than one flag, the date will be
displayed only on the first row.
The iCare application will display an initial list of flags at first login only for the
timeframe that is defined in the User Preferences. Likewise, the flag view to display
modified flag types and/or timeframes can be changed if the User Preferences are
changed. After changing the flag settings in User Preferences, refresh the flag view.
5.1.1 Flag List Columns
The following table provides information about the columns.
Column Meaning
Flag Date The date the flag became active, e.g., the date of the hospital
admission.
Flag Type This can be Abnormal Lab Values, ER Visit, Unanticipated ER
Return Visit, Hospital Visit. Section 5.1.2 provides information about
the flag types.
Flag Description | A brief description of the event that caused the trigger.
Designated PCP | Designated Primary Care Provider, if any. Not all facilities use this
field to empanel patients.
Columns can be viewed, sorted and other functions can be performed on them.
5.1.2  Flag Types
The Flag Type column contains various flag types, as defined in Table 1.
Patient Record User Manual Flags Tab
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Table 1 Flag Types

Flag Type

Meaning

Abnormal Lab
Values (ALV)
Alert

This flag type informs the user when a patient has abnormal lab
values within a user-defined timeframe, based on the Kernel Alerts
component. The Abnormal Lab Values alerts, generated from the
RPMS Laboratory application, reside in the Kernel Alerts
component. If the ALV alert is closed by the provider in Kernel
Alerts, it will no longer display in iCare, regardless of the Flag
Display Timeframe selected by the user in the User Preferences.

ER Visit

This flag type informs the user when a patient has an emergency
room visit within a user-defined timeframe. This flag is generated
directly by iCare. ER visits (clinic code 30) is the trigger for this flag.

Unanticipated ER

This flag type informs the user when a patient has an emergency

Return Visit room visit designated as “unanticipated” within a user-defined
timeframe. This flag is generated directly by iCare. ER visits (clinic
code 30) with Visit Type “Unscheduled Revisit” is the trigger for this
flag.

Hospital This flag type informs the user when a patient has a hospital visit

Admission within a user-defined timeframe. This flag is generated directly by

iCare. Any visit with service category H, where the discharge date is
not the same day as the admission date, is the trigger for this flag.

5.2 Flags Tab Toolbar

The text above the grid shows the flag set-up information and how current the data is.

5.2.1 Show Field

What flags are displayed on this window is determined by the option selected on the
Show field. The choices are:

e Active Flags: Active is defined as a flag that has not expired and has not been
hidden by the users.

e Hidden Flags: Those flags specified to be hidden, using the Hide button.

e All Flags: All flags, hidden as well as active.

5.2.2 Hide

A highlighted row in the Flag List grid can be hidden by doing any of the following:

e Click the Hide button ()
e Select File | Flags | Hide
e Select the Hide option on the context menu

e Press the F3 key on the keyboard

Patient Record User Manual
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The hidden flags can be viewed by selecting the Hidden Flags option on the Show
field.

5.2.3 Show

To cause a hidden flag to re-appear in the current view, select it from the list on the
Hidden Flags option (from Show field) and do any of the following:

e Click the Show button (IEI)
e Select File | Flags | Show
e Select the Show option on the context menu

e Press the F4 key on the keyboard

5.2.4  Status of Background Jobs

To check on the status of the background jobs, do one of the following:

e Click the Background Jobs button (-@
e Select File | Background Jobs

The application displays the RPMS iCare - Background Jobs window. Section
20.12 provides information about this window.

5.3 Flags Tab Menus

The options on the File menu are the same as the options on the File menu for the
Cover Sheet tab.

5.3.1 Tools Menu
The options on the Tools menu are:

Quick Patient Search: this option executes a patient search.

Reset View, Refresh, Search, Excel Export, Print, Copy Row to Clipboard: these
options operate like those for the buttons on the right-side of the window. Section
20.3 provides information about these buttons.

User Preferences: this option opens the User Preferences window where changes to
user preferences can be made.

Web Links: this option shows several categories (such as Asthma) that have Web
links. When selecting a Web link, the Internet browser for the category opens.

Patient Record User Manual Flags Tab
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5.3.2 Flags Menu
The options on the Flags menu for the Flags tab are:

Refresh: this updates any RPMS field values on this view with new data from the
server.

Hide: this hides a highlighted row in the Flag List grid.

Show: this causes a hidden flag to re-appear in the current view.
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6.0 Reminders Tab

The Reminders tab (Figure 6-1) lists the national reminders that are pulled from the
same data as the Health Summary report reminders in RPMS (such as lab test,
immunization, etc.).

Cover Sheet r Snapshot Flagé} Reminders r BP Prompts r Natl Measures CMET SummySupp PCC | Problem List r Care Mgmt r Referrals rConsults r DX Tags r Family HX | Notes
CMET -

| EHR Clinical Reminders ‘ &3 @9
Health Summary -

e
Recalc

Show:

Patient Reminders data current as of Jul 22, 2016 12:42 PM
Source + | Category 7 Reminder Name + Due Date
EHR Clinical Reminders National Mammogram 75-100 27.20

»i Tobaccs Sreen

¥ MextDue 7 Last Date Performed <7 Freceding CMET Event 7 Date of Preceding CMET Event 7
DUE NOW Apr 27, 2005 Ni&

Tebacco Screen
Blood Pressure
Local ho Allergy Assessment on File  Aug 2

Figure 6-1: Sample Reminders tab

What displays on this tab can be controlled by selecting any one or more of the
options in the Show field. After selecting (or de-selecting) any option in the Show
field, the display will automatically update.

If an option that has no reminders for the patient is selected, the application displays a
warning message. For example, if, after trying to select the CMET option, the patient

does not have any CMET Reminders, a message will display that reads: There are no

CMET Reminders for this patient. Click OK to dismiss the warning.

The default sort order is by due date, with the most overdue first, then sorted by
Category, Clinical Group, and Reminder Name.

6.1 Reminders Tab Layout

Below is an overview of the columns.

e Source: the “source” of the reminder logic. Examples are: Health Summary (i.e.,
Health Maintenance Reminders), HMS (HIVV Management System), 1Z Forecaster,
EHR Clinical Reminders, CMET, etc. When the Source is “Care Management” and
“HIV,” the denominator for the HMS reminders will be any patient with a proposed
or accepted tag for HIV. Note: the register status is NOT considered for the
denominator definition.

e Category: the name of the clinical performance group, for example, Breast.

e Reminder Name: the name of the clinical procedure that needs to be completed.
View a tooltip by hovering the mouse over any Reminder Name cell.

e Due Date: the date the reminder procedure is due. This column will display the
warning indicator ( * ) if any of the patient’s reminders are overdue. This date is
derived from the Health Summary Reminders Next Due test.

e Next Due: the actual text from the Reminders Next Due display on the Health
Summary.
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6.2

6.2.1

6.2.2

6.2.3

6.2.3.1

6.2.3.2

e Last Date Performed: the date that the reminder procedure was most recently
completed.

e Preceding CMET Event: this is populated with the tracked Event that initiated
this follow-up. If the displayed reminder is not a CMET Reminder, this cell will
contain N/A.

e Date of Preceding CMET Event: the date of the preceding CMET Event.
Columns can be sorted, filtered and have other functions performed on them.

Descriptions of the logic behind each national health summary reminder can be
viewed by accessing the Reminders glossary. Select Help | Reminders Glossary (or
click the Glossary button on the toolbar) for more information.

Reminders Tab Toolbar

The Patient Reminders data is current as of the date shown on the toolbar. The
reminders are calculated automatically.

Section 20.3 provides information about using the buttons on the right side of the
toolbar.

Recalc

Click the Recalc button (==, or select Reminders | Recalc, to get the latest data
from the server and to run the algorithm.

Background Jobs

Click the Background Jobs button (-S, or select File | Background Jobs, to display
the Background Jobs pop-up. Section 20.12 provides information about this pop-up.

Reminders Tab Menus

The following reviews the Reminders, File, and Tools menus.

Reminders Menu

The Reminder menu has the Recalc option; these perform like the button on the
toolbar.

File Menu

The options on the File menu for the Reminders tab are the same as those on the File
menu for the Cover Sheet tab.
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6.2.3.3 Tools Menu
The options on the Tools menu are:
Quick Patient Search: this option executes a patient search.
Glossary: this option accesses the glossary information for this tab.
Reset View, Refresh, Search, Excel Export, Print, Copy Row to Clipboard: these
options operate like those for the buttons on the right-side of the window. Section
20.3 provides information about these buttons.
User Preferences: this option opens the User Preferences window where user
preferences can be changed.
Web Links: this option shows several categories (such as Asthma) that have Web
links. When selecting a Web link, the Internet browser for the category opens.
Patient Record User Manual Reminders Tab
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7.0 BP Prompts Tab
The Best Practice (BP) Prompts tab (Figure 7-1) displays a list of suggested
treatments based on pre-determined prompt logic (including Cardiovascular Disease
(CVD) and Asthma reminders). CVD Treatment prompts are callable by the Health
Summary or other RPMS applications. The best practice prompts can be turned off
via the PCC Health Summary functions.
¥ st Sttt [ Snapshet | Flags | Remnders o~ 8P Promgits | HsdMesswds [ CMET | SunmiSupn [ PCC || Problemint |
3 | . e @I DN DL
Pdn'ﬂﬂ“ﬁmﬁo-ﬁduhmind‘ﬂ-ll!ﬂ!ﬂﬂﬂﬁl
| coicatGrowe 7| Prom nh-m'-e- 7| Gudaecs v P
VD-RELATED VD Sagrafcand Rk High BF H ’J:l;l-ﬂ“;'.-.l;-.-;. L Ir:r-'--r'
CVD) Sigeiicart Fik: o Exsscise Education = e AV i oI WA e
— vtk thet. et
CVD Sigrificand Fiak: o Mutrhon Eduscabon Ejrﬁ:\::e:'::l:llﬂdedm Dhzcuss and dooument rashlion educston
Figure 7-1: Sample BP Prompts tab
7.1 BP Prompts Tab Layout
The data columns on the Best Practice Prompts tab are described below.
Clinical Group: the name of the clinical group.
Prompt Name: the name of the best practice prompt.
Guidance: the text that defines the diagnosis.
A tooltip displays by hovering the mouse over the Prompt Name cell. The text is
pulled from the Tooltip field in the Treatment Prompt file.
7.2 BP Prompts Tab Toolbar
The field with the list determines what data within each clinical group will be
displayed: either the TOP 5 or ALL. The default is TOP 5.
The time/date for the last data update is shown in the toolbar.
Section 20.3 provides information about the buttons on the right side of the toolbar.
7.2.1 Recalc
Click the Recalc button ( n;i_ |, or select Best Practice Prompts | Recalc, to get the
latest data from the server and to run the algorithm.
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7.2.2  Background Jobs

Click the Background Jobs button (-S, or select File | Background Jobs, to display
the Background Jobs pop-up. Section 20.12 provides information about this pop-up.

7.3 BP Prompts Tab Menus

The options on the File menu of the Best Practice Prompts tab are the same as those
on the File Menu for the Cover Sheet tab.

The options on the Tools Menu on the Best Practice Prompts tab are as those of the
Tools Menu for the Reminders tab.

The Best Practice Prompts menu has one option: Recalc. This performs like the
button on the toolbar.
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8.0 Natl Measures Tab

The Natl Measures tab (Figure 8-1) displays the patient’s GPRA performance status

(based on the CRS national summary report).

2atient National Performance Measures data from CRS 2016 current as of: Apr 02, 2016 04:21 AM

Category 7 Clinical Group ¥ Measure Name g;ear‘fg;mance  Adherence Value i
Developmental Immunizations Adult IZ: 1:1:1 YES TDAP: 12/28/11 Imm 115 (ever);
TDAPTD: 12/28/11 Imm 115 (past
10 yrs); ZOSTER: Imm 121 (ever)
Cancer-Related ngfrehensive Cancer Screening YES CRCS: 01/09/13 CPT GO105
National GPRA (CD|ElrE‘Ctﬁ| Cancer 3creen 50-75  YES COLQO: 01/09/13 CPT G005
Colorectal Cancer Screen 50-75:  NO COLO: 01/09/13 CPT G0D105
FOBT/FIT
Dental Topical Fluoride Pts 0 0 topical fluaride
Dental Access NO
Other National Immunizations Influenza |17 50-64 NO
» i Developmental Behavioral Health Alcohol Screen: 12-75 (Dev) NO
Alcohol Screen: Positive: 12-75 MN/A
(Dev)
Depression Screening, Diagnosis  N/A
or Suicide Ideation: 12-18 (Dev)
Depression Screening, Diagnosis = MO
or Suicide Ideation: 18+ (Dev)
SBIRT NO

Figure 8-1: Sample National Measures tab

This detailed list shows all national CRS measures broken down by clinical group

along with the current patient’s status with respect to the measure.

8.1 Natl Measures Tab Layout

Category: the name of the category; Developmental, National GPRA, Non-National,

Other, or Other National.

Clinical Group: the name of the clinical performance group.

Measure Name: the measure title derived from the Summary Report. A description

of the performance logic (tooltip) will display when hovering the mouse over the

name.

Performance Status: displays the status (as of the date listed on the toolbar) of this

patient’s performance to the specific measure.

The National Measures tab on the Patient Record is based on CRS logic and the

data for each measure is primarily Yes, No or N/A.

e The font is green if the value is Yes and the measure is traditional in the sense that
meeting the measure is positive OR if the value is No and the measure is such that
not meeting the measure is positive.

e The fontis red if the value is No and the measure is traditional in the sense that
not meeting the measure is negative OR if the value is Yes and the measure is
such that meeting the measure is negative.
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Adherence Value: displays the visit date and clinical procedure that meets the
performance numerator definition.

A pop-up can be viewed that defines the detailed logic for each of the national
performance measures defined in the Clinical Reporting System by selecting Help |
Natl Measures Glossary.

Columns can be sorted, filtered and have other functions performed on them.

8.2 Natl Measures Tab Toolbar

The toolbar on this tab displays the date that iCare most recently processed the
National Measures logic on the local facility’s RPMS database. The default setting
for the National Measures’ logic “run” is weekly (the Site Manager can select a
different time frame).

Section 20.3 provides information about using the buttons on the right side of the
toolbar.

8.2.1 Recalc
Click the Recalc button (! Recok ) to get the latest data from the server and to run the
algorithm.

8.2.2  Background Jobs

Click the Background Jobs button (-5, or select File | Background Jobs, to display
the Background Jobs pop-up. Section 20.12 provides information about this pop-up.

8.3 Natl Measures Tab Menus

The options on the File menu of the Natl Measures tab are the same as those on the
File menu for the Cover Sheet tab.

The options on Tools menu for the Natl Measures tab are the same as those of the
Tools Menu for the Reminders tab.
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9.0 CMET Tab

The iCare Management Event Tracking (CMET) tab Figure 9-1) displays the
CMET data associated with the current patient. The CMET tool is designed to assist
users in the electronic tracking and management of their patients’ care. CMET is

reminiscent of an old fashioned “tickler file.”

SummfSupp PCC Problem List r Care Mgmt r Referrals r Consults ]/ DX Tags MNotes Suicide Form

Cover Sheet ]/Snapsho‘t Flags Reminders r BF Prompts ]/ Natl Measures
Ew:ntsr Tracked Events r Follow-up Events ]/ Past Events I

(=] Tips
Occun es of pre-defined events are identified routinaly and placed in a3 "Pending” CMET siatus on the Events fab. Fvents for this patient are lisfed on this t2b. You can decide whether fo frack, not frack, or leave the event in

pending Status.

Track Don'tTrack Pend Add Manual Event E 9 v [£] 42 =

Events list current as of: Feb 21, 2017 11:05AM
Category W+ EventName <+ EventDate ¥ ¥+ Expanded Event -+ Result W Expanded Result W-R Status W Status Comment R LastModified Date 7R Last Modified By

: Event obtained from:

BREAST COMPLETE
Feb 10,2017 0509 FM  Hightly job

PENDING

LUMPECTOMY Feb 08, 2017 Event obtained from:
VPROCEDURE -
OHBTOZZ Excision of
Right Breast, Open
Approach

EREAST Feb 08, 2017 Event obtained from: FPENDING Feb 13, 2017 06:25 PM HMightly job

REDUCTION VPROCEDURE -
OHETOZZ Excision of
Right Breast, Open

Figure 9-1: Sample CMET tab

The CMET tab on the patient record window has the information displayed in four
sub-tabs: Events, Tracked Events, Follow-up Events, and Past Events.

9.1 Events Sub-Tab

The patient’s events display on the Events sub-tab (Figure 9-2.) Events are
procedures, screenings and/or exams that have been pre-defined and categorized into

Breast, Cervical, Colon, and Skeletal.

“tvents| Tradkedtvers | folowspbvets | Fwsstvers |

=] Tigm

Cerumances o pre-ciaioe' evenis are denifed rciinel and pleced i 1 Pandig CMET rintes an e Evweis il Evenis for thie et gne fnted o e iab. Yoo can decive whefer fo Eck. nof irack. or leave the evect Jm panging siates
Track Den'tTiack Pend Add Masal Evenit S8 o F N ) s

Everts bt cument m of A 21 2017 1140 AM
T Fnding Comment W& Fesuk W0 EspardedFesul T8 Stks
Lt

BREAST i 1
RECCHSTRUCTIO
WL

MPLENTS

Figure 9-2: Sample Events sub-tab

The Events sub-tab is divided into three general areas: Tips information, Events
toolbar, and Events data.

The Tips information provides an overview of the Events sub-tab. This area can be
collapsed to have more room to view the Events data.
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9.1.1 Events Sub-Tab Layout
The default sort of the columns is: Category, Date of Event (newest listed first),
Patient Name (alphabetical).
Category: the category of the event.
Event Name: the name of the event. Events are procedures, exams, or tests that have
been documented in RPMS. Events are predefined. See the CMET Glossary for a list
of events by selecting Help | CMET Glossary.
Event Date: the date the event was performed. Double click any underlined date to
view the Visit Detail pop-up. Section 20.7 provides information about using the
controls on the pop-up.
Result: the date of the result. Double-click the underlined date to access a detail
pop-up, for example, Women’s Health Detail. This cell also has hover help, such as
V Radiology.
Status: the status of the event which can be tracked, pending, or not tracked.
Status Comment: any comments about the status.
Last Modified Date: the date the record was last modified.
Last Modified By: the person who last modified the record. The Initial job name
means that this was an initial event.

9.1.2 Events Sub-Tab Toolbar
Section 20.3 provides information about to use the buttons on the right side of the
toolbar.
Click the Background Jobs button (-5,) or select File | Background Jobs, to
display the Background Jobs pop-up. Section 20.12 provides information about this
pop-up.
The user can decide to track, not track, or leave the event in pending status.

9.1.2.1 Track
The Track function requires the iCare Editor (BQIZCMED) security key. Select one
or more events with a status of Not Tracked or Pending and then click the Track
button, or select CMET | Events | Track.
Once an event has been Tracked, it cannot be changed to Not Tracked. If the event
was changed to Tracked and that is not correct, go to the Tracked tab, and then
access the CMET worksheet for the event tracked in error.
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If events that are not eligible for the Tracked function are selected, the application
displays the message: Events having a status of Tracked can’t be changed to Tracked.
Click OK to dismiss the message.

If selecting only one eligible event, the application displays the RPMS iCare - Track
- Findings Due Date dialog (Figure 9-3.)

sl RPMS iCare -Track - Findings Due Date (o) |

Findings Due Date: | Tuesday , February 21, 2017 ﬂ

Reason comment (optional):

m .
|

S —————— = =

Figure 9-3: Sample RPMS iCare - Track - Findings Due Date dialog

If selecting more than one eligible event, the application displays the RPMS iCare -
Track - Findings Due Date dialog (for multiple events.) (See Figure 9-4)

a-' RPMS iCare -Track - Fmalngs Due Date' 37

Findings Due Date: | Tuesday , February 21, 2017 ﬂ

Reason comment (optional):

Figure 9-4: Sample RPMS iCare - Track - Findings Due Date dialog for multiple events
In either case, do the following:

e Make sure that the correct date is in the Findings Due Date field (required).
Change the date by clicking the list to access a calendar (where another date can
be selected.) The date cannot be earlier than the current date.

e Type the text of the reason for changing the status to TRACKED in the Free
Text “Reason comment” field (not required).
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9.1.2.2

9.1.2.3

e Click Save to save the information and to change the status of the events to
Tracked. These events will display on the Tracked Events sub-tab of the Patient
Record window. (Otherwise, click Cancel.)

If using the “Save and Enter Findings” button for a single event, the application
displays the CMET Worksheet (where Findings to the event can be added, for
example). Section 20.11 provides for information about the worksheet. After saving
the worksheet, focus returns to the Events sub-tab.

Don’t Track

Use the Don’t Track function to change the status of a Pending event to Not
Tracked. Select the events and click Don’t Track, or select CMET | Events |Don’t
Track.

If Tracked events were selected that are not eligible for the Not Tracked function,
the application displays the message: Once an event has been Tracked, it cannot be
changed to Not Tracked. See the User Manual guidance on how to manage an event
that was tracked. Click OK to dismiss the message. If the selected Tracked event was
erroneously tracked in error, section 20.16 provides information about how to handle
this error.

If eligible events were selected, the application displays the RPMS iCare — Don’t
Track Event dialog (Figure 9-5.)

a-| RPMS iCare - Don't Track (s e S

Reason comment (optional):

Figure 9-5: Sample RPMS iCare — Don’t Track Event dialog

Type a reason for the change in the Free Text “Reason comment” field (not
required). Click OK to save and to change the Status of the events to Don’t Track.
(Otherwise, click Cancel.)

Pend

Use the Pend function to change the status of one or more selected Not Tracked event
to Pending. Select the events and then click the Pend button, or select CMET |
Events | Pend).
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9.1.2.4

If events that are not eligible for the Pend function are selected, the application
displays the message: Only events with status of Not Tracked can change to Pending.
Click OK to dismiss the message.

If eligible events are selected, the application displays the RPMS iCare — Pend
Event dialog (Figure 9-6.)

ol RPMS iCare - Pend Event E=EI )

Reason comment (optional):

L

Figure 9-6: Sample RPMS iCare — Pend Event dialog

Type a reason for the change in the Free Text “Reason comment” field (not
required). Click OK to change the Status of the selected events to Pending.
(Otherwise, click Cancel.)

Add Manual Event

Use the Add Manual Event function (Figure 9-7) to add a new manual event. Select
the events and then click the Add Manual Event button, or select CMET | Events |
Add Manual Event.
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[ Add Manual Event =)
PatientName: ~ DEMO.PATIENT
Date*: D4/20/20 (=]
Event™: | =
PCCFile": | =]
DefaultValue™ | ~]
Finding: | ~]
Location:
 IMS/Tribal Facility 2013 DEMO HOSPITAL D
" Other
Outside Location: |
Outside Provider. |
Findings comment (opticnal):
Save || SaveandTrack || Save.Trackand OpenWorksheet || Exit
Figure 9-7: Sample RPMS iCare — Add Manual Event dialog
The fields with the asterisk (*) following the name are required.
Date: select a date for the event.
Event: select the event.
PCC File: select the PCC File.
Default VValue: select a default value for the event.
Finding: select a finding, if desired for the event.
Select Location:
IHS/Tribal Facility: select a Location
or
Patient Record User Manual CMET Tab
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Other: Enter Outside Location and if desired, Outside Provider
Use Save to save a new manual event.

Use Save and Track to save a new manual event and track. Same behavior as the
Track button (Section 9.1.2.1).

Use Save, Track and Open WorkSheet to save a new manual event, track and open
CMET worksheet. Use the same action as the Open CMET Worksheet button
(Section 9.2.2.3) on Tracked Events tab.

9.2 Tracked Events Sub-Tab

The patient’s tracked Events display on the Tracked Events sub-tab. All events on
this view have a CMET status of “Tracked” and are now considered a CMET.

Evants/ i Tracked Events; r Follow-up Events r PastEvents ]
(=] Tips
CMET Events that have 3 status of "Tracked" can be viewed and processed from this fab. Activity relafed fo Findings. Follow-ups, and Patient Notifications can be entered using the CMET Wirksheet The checkmark icons indicate
sfeps that have besn completed and feather icons indicats stsps that are overdue.

Reopen Close Open CMET Worksheet 7 o9 EHaESE

Category © W 1-Event ¥R EventDate ¥ W& Result w8 2-Finding(s) & Findings Summary ¥R Finding Date ¥ Interpretation w8 3 - Follow-up(s) W= Follow-Up Date 78 4 - Patient Notification(s) ¥+
: BREAST Feb 13, 2017 i f B g g

 ULTRASOUN

CERVICAL PAFSMEAR  Sep 15, 2014 3 Finding: AIS Aug 02, 2016 Abnormal Q Aug 05, 2016 @

Finding Date: AUG 3.
1

Finding Entered By:
Finding Entered
Date/Time: AUG 3.
2016 09:30:30

STl CHLAMYDIA  Jan 18, 2017 L

SCREEN

Figure 9-8: Sample Tracked Events sub-tab

The Tracked Events sub-tab (Figure 9-8) is divided into three general areas: Tips
information, Tracked Events toolbar, and Tracked Events data.

The Tips information provides an overview of the Tracked Events sub-tab. This area
can be collapsed to have more room to view the Tracked Events data.

9.2.1 Tracked Events Sub-Tab Layout
Table 2 provides information about the columns on the Tracked Events sub-tab.

Table 2 Tracked Events Sub-Tab Layout

Column Name Meaning

Category The name of the category for the tracked event: Breast, Cervical,
Colon, Skeletal, Sexually Transmitted Infection (STI.)

1- Event The name of the event. Events are procedures, exams, or tests that
have been documented in RPMS. Events are predefined.

Event Date The date the event was performed.

Result The date the result was entered. Hover help will describe where the
result came from (V-RADIOLOGY, V-LAB.)
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Column Name

Meaning

2 - Finding(s)

Icon that indicates if the event has any Findings.

Findings Summary

Summary of the findings.

Findings Date

The date of the findings.

Interpretation

The interpretation of the selection in the Result field. There is hover
help for this field, e.g., CMET that refers to where the interpretation
was obtained.

3 - Follow-up(s)

Icon that indicates if the event has any follow-up data.

Follow-up Date

The date of the follow-up.

4 - Patient Notification(s)

Icon that indicates if the event has any patient notification data.

Patient Notification(s) Date

The notification date of the tracked event.

State

The state of the tracked event (open or closed).

Last Modified Date

The date the record as last modified.

Last Modified By

The name of the person who last modified the record.

Double-click any record to access the CMET Worksheet. Section 20.11 provides
information about the worksheet.

9.2.2

Tracked Events Sub-Tab Toolbar

Section 20.3 provides information about the buttons on the right side of the toolbar.

Click the Background Jobs button (3,) or select File | Background Jobs, to
display the Background Jobs pop-up. Section 20.12 provides information about this

pop-up.

9.2.2.1 Reopen

Use the Reopen function (Figure 9-9) to change a Closed event to Open. Select only
one event having a State of Closed and then click the Reopen button, or select
CMET | Tracked Events | Reopen, to access the RPMS iCare — Reopen Tracked

Event dialog.

Flease provide a reason for changing state back to OPEN:

n Tracked Event | o

Figure 9-9: RPMS iCare — Reopen Tracked Event dialog
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Type the reason for changing the state back to Open in the Free Text field (not
required.) When the dialog is complete, click OK to change the State of the tracked
event to Open. (Otherwise, click Cancel.)

If selecting more than one event and the Reopen function is used, the application
displays the warning message: Please reselect as only one event can be reopened at
one time. Click OK to close the warning message and select only one event.

9.2.2.2 Close

Use the Close function to change an Open event to Closed. Select the events with a
State of Open and then click the Close button, or select CMET | Tracked Events |
Close, to access RPMS iCare — Reason for Closing dialog. (Figure 9-10)

a- RPMS iCare - Reason for Claosi ‘ , [-:- = g

COine or more of the selected events are not completed.
Flease provide reason for closing event:

* Reason: - |

Comment; p

0K || Cancel

Figure 9-10: RPMS iCare — Reason for Closing dialog

Note: The fields with the asterisk (*) following the name are
required.

Reason: select an option from the list: Event Complete, Patient Moved, Lost to
Follow-up, Other (this option requires a comment.)

Comment: this Free Text field is required when the Reason = Other. Type the text of
the reason.

When the dialog is complete, click OK to change the State for the selected tracked
events to Close. (Otherwise, click Cancel.)
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9.2.2.3 Open CMET Worksheet

Select an event and then click the Open CMET Worksheet button, or select
CMET | Tracked Events | Open CMET Worksheet, to access the CMET
Worksheet (for the event). Here Finding(s), Follow-up(s), and Patient Notification(s)
for the patient can be added. Section 20.11 provides for more information about the
worksheet.

| Note: this function can be applied to only one event.

9.3 Follow-up Events Sub-Tab

The Follow-up Events sub-tab (Figure 9-11) displays the patient’s follow-up events.
Follow-up events are generated by the third CMET step. This view lists all those
events that have been recommended as follow-up.

Events l/ Tracked Events /}' { Follow-up Events; l/ Past Events l
[=] Tips
Folfow-up Events are generated by the recommendztion|s) made for the folfow-up of 3 CMET event. A CMET Remil iz 3f=0 by the szme n(s). Group Order may be dizabled by your Site Man,
site may not sypport Mammogram Screenings.

Open CMET Worksheet 5 @ 9 (2] #

Category 7 Follow-up EventName 78 Follow-up Event Date © 7+ Ordered W Preceding Event ¥R

Figure 9-11: Sample Follow-up Events sub-tab

The Follow-up Events sub-tab is divided into three general areas: Tips information,
Follow-up Events toolbar, and Follow-up Events data.

The Tips information provides an overview of the Follow-up Events sub-tab. This
area can be collapsed to have more room to view the Follow-up Events data.

Category: the category of the follow-up event.

Follow-up Event Name: the name of the follow-up event.
Follow-up Event Date: the date of the follow-up event.

Ordered: indicates with the follow-up has been ordered (Yes or No).

Preceding Event: the date of the preceding event. There is hover help when the
mouse is moved over the date (for example, PAP SMEAR).

Double-click any record to access the CMET Worksheet. Section 20.11 provides
information about the worksheet.

9.3.1 Follow-up Events Sub-Tab Toolbar

Section 20.3 provides information about the buttons on the right side of the toolbar.
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Select a record in the grid and then click the Open CMET Worksheet button, or
select CMET | Follow-up Events | Open CMET Worksheet, to access the CMET
Worksheet. Section 20.11 provides information about the worksheet.

Click the Background Jobs button (3,) or select File | Background Jobs, to
display the Background Jobs pop-up. Section 20.12 provides information about this

pop-up.

9.4 Past Events Sub-Tab
The Past Events sub-tab (Figure 9-12) displays the patient’s past CMET events. Past
events come from the data mining.
Events Tracked Events r Fo\low—upE\taﬂs/}' PastEventsil -
(=] Ties
Occurrences of pre-defined svents that have occurred in the past are identifed routinely and display on the Fast Events tab of the Fatient’s record. This allows you fo see the patient's hisiory.
& @9 EHEDL

Evenis list current as of: Apr 21, 2017 11:42 AM
Category © 7+ Event Name ¥+ Event Date ¥ W+ Expanded Event 743 Result ¥+ Expanded Result ¥+ Interpretation 7+

{FINENEEDLE  Apr 10, 2017 Event obtained from:
(ASPIRATION VCPT - 10021 FNA  :

i W0 IMAGE
Apr 10, 2017 Event obtained from:

BREAST

RECONSTRUCT WV PROCEDURE -
10N WHOUT OHRTO78
IMPLANTS

Replacement of Right
Breast using SIEA
Flap, Open Approach

Figure 9-12: Sample Past Events sub-tab

The Past Events sub-tab is divided into three general areas: Tips information, Past
Events toolbar, and Past Events data.

The Tips information provides an overview of the Past Events sub-tab. This area can
be collapsed to have more to view the Past Events data.

9.4.1 Past Events Sub-Tab Layout

Category: the name of the category for the past event.

Event Name: the name of the past event.

Event Date: the date of the past event.

Result: the date of the result of the past event. Double-click a record with an

underlined date to access a detail pop-up, for example, Women’s Health Detail.

Interpretation: the interpretation of the selection in the Result field. There is hover

help for this field, e.g., CMET that refers to where the interpretation was obtained.
9.4.2  Past Events Sub-Tab Toolbar

Section 20.3 provides information about the buttons on the right side of the toolbar.
Patient Record User Manual CMET Tab
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To check on the status of the background jobs, do one of the following:

e Click the Background Jobs button (-@
e Select File | Background Jobs

This displays the RPMS iCare - Background Jobs pop-up. Section 20.12 provides
information about this pop-up.

9.5 CMET Tab Menus
The options on the File menu are the same as those on the File menu for the Cover
Sheet.
The options on the Tools menu are the same as those on the Tools menu for the Flags
tab.
The CMET menu varies, according to the sub-tab. Most of the CMET menus reflect
the buttons on the toolbar for that sub-tab.
Patient Record User Manual CMET Tab
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10.0 Summ/Supp Tab

The Summ/Supp tab (Figure 10-1) displays a selected type of report (shown in the
Type field): Asthma Action Plan, Face Sheet, Health Summary, Patient Wellness
Summary, Supplement. These reports are from RPMS.

When first accessing this tab, it will be blank. An option from the list for the Type
field must be chosen.

Existing condition-specific (i.e., register specific) supplements can be displayed and
edited.

L Coee Sheet | Snapshor | Fags | Remndess | BB Promets | MstiMessass | 1, Y sumimySipp | poc | proteiet |

ryve: ST ~ o 7E o =] 4 A 3 o

Fefresh  Find  Prink Prewiew  Pring

wEewerr CONFIDENTIAL PATIENT INFORRATION -- 51372020 4:33 PN [S0T] weewess —
reeresess TOEDT, MARY ALICE W117186 (ADULT REGULAR SUNMARY) pg 1 weessssss

----------------------------- DEMOGRAPHIC DATR ===s=m=====s—m==ss==em———————

TOEDT, HARY ALICE DOB: DEC 15,1962 47 YRS FENALE no blood type
ANYTRIBE INDIANS, ANYBAND, NN EEN: XKX-XX-6388
FMOTHER"S MAIDEN NAME: GIESON, INEZ
(H) 555=555-6110 (W) 555-%59-6358 FATHER®S NAME: TOEDT,3ETH ALLEN
VHITTIER {(UNE, VHITTIER, NC,26783)

LAST UPDATED: HAR 10,2010 ELIGIBILITY: CHE £ DIRECT

ROTICE OF PRIVACY PRACTICES REC'D BY PATIENT? YES
| DATE RECEIVED BY PATIENT: Oct 13, 2003

Figure 10-1: Sample Summ/Supp tab

When using the Asthma Patient Care Summary (from the Supplement option), the
Asthma Supplement Logic (section IV) in the Asthma Glossary can be viewed. This
section of the glossary gives the structure of the report and the definitions of the
fields. (Select Help | Care Mgmt Glossaries | Asthma Glossary for more
information.)

10.1  Summ/Supp Tab Toolbar

The Type field determines the summary/supplement report to be displayed:

e Asthma Action Plan

e Face Sheet

e Health Summary (HS)- has secondary selection, with Adult Regular as the default
e Patient Wellness Handout — has a secondary selection

e Supplement. — has a secondary selection

e \Women’s Health Profile - Brief
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Refresh button: it is not intuitive to the users that when they select a second HS type,
and then return to the initial HS, they must use Refresh to display updated data, e.g.,
after entering PCC data.

Find button: searches for a specific text string within the report text. This is
especially useful for finding information within long reports.

Print Preview button: displays a preview of page layout prior to printing the report
on a printer. Section 20.13 provides information about the Print Preview dialog.

Print button: outputs the report. The application displays the Print dialog where the
Printer, page range, and number of copies are selected.

10.2  Summ/Supp Tab Menus

10.2.1 Tools Menu

The options on the Tools menu for the Summ/Supp tab are:

Quick Patient Search: this option executes a patient search. This is the same as
pressing the F8 key on the keyboard.

Refresh: use this option when selecting a second HS type, and then return to the
initial HS. A Refresh must be performed to display updated data, e.g., after entering
PCC data. This is the same as pressing the F5 key on the keyboard or clicking the
Refresh button.

Find: this option finds data in the current window. The application displays the
Search dialog. This is same as clicking the Find button.

User Preferences: this option opens the User Preferences window where user
preferences can be modified.

Web Links: this option shows several categories (such as Asthma) that have Web
links. When selecting a Web link, the Internet browser for the category opens.

10.2.2 File Menu

The options on the File menu of the Summ/Supp tab are the same as those the File
menu for the Cover Sheet.
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11.0 PCC Tab

The PCC tab (Figure 11-1) displays various types of PCC data associated with the
patient. This data comes the V Lab file from PCC.

(ower Sheet | Stepsdol | Fags | Remndess | B Piongls | AeRMesurs | CMET | Sumeviapp POC | Probiem LR | CamMgnn | Refemrali | Comsuls | DN Tags | FamelyHI | hOGes | SeiideFam

Figure 11-1: Sample PCC tab

The PCC data that displays is determined by the selection in the Type field on the
toolbar. The time interval is controlled by what is selected in the Last list.

The PCC tab is divided into two general areas: Tips information and PCC data.

The Tips information provides an overview of the PCC tab. Collapse this area to
have more room to view the PCC data.

11.1 PCC Tab Layout

No duplicate values are displayed; e.g., if a patient has multiple immunizations on the
same day, the date should be displayed only on the first line.

The display can show any of the following PCC data types (shown in the Type field):

The CPT data has these data elements: Date, CPT Code, Modifier 1, Modifier 2,
Quantity.

The Elder Care data has these data elements: Date, Toileting, Bathing, Dressing,
Transfers, Feeding, Continence, Finances, Cooking, Shopping, Housework/Chores,
Medications, Transportation, Functional Status Change, “Is Patient a Caregiver?”.

The Exams data comes from PCC V Exam files Data Elements: Date, Exam, Result,
Encounter Provider, Comments.

The Health Factors data comes from PCC V Health Factor files. Data Elements:
Date, Health Factor Category, Health Factor, Level/Severity, Quantity, Provider,
Comments.

The Immunizations data comes from PCC V IMM files. Data Elements.: Date
(visit), Immunization, Series, Reaction, Encounter Provider.
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The Lab data comes from the PCC V Lab file. Data Elements: Date, Parent Panel,
Panel, Test, Result, Normal/Abnormal, Range, Ordering Physician, Units. When
entering historical data, the user is limited to lab tests only (lab panels cannot be
entered because panels have no result since they are comprised of multiple individual
tests with associated results). Lab data can be filtered by “Related to” (currently HIV
register-related).

The Measurement data comes from PCC V Measurements files. Data Elements:
Date, Measurement, Value, Qualifiers, Percentile. Qualifiers describe how patient
vital signs and measurements were taken (not all measurements have qualifiers).

The Medication data comes from PCC V Medications file. Data Elements: Date,
Medication (name), Instructions, Quantity, Days, Ordering Physician.

The Patient Education data comes from PCC V Patient Ed files. Data Elements:
Date, Disease/Topic, Level of Understanding, Time Spent, Provider, Goal Status,
Comments.

The Procedures data comes from PCC V Procedures files. Data Elements: Date,
Operation/Procedure, Provider Narrative.

The Radiology data comes from PCC V Radiology file. Data Elements: Date,
Procedure, Impression, Result.

The Skin Test data comes from PCC V Skin Test files. Data Elements: Date, Skin
Test, Results, Reading.

11.2 PCC Tab Toolbar

The default date range for all data is one year; a different predefined date range can
be chosen (3 months; 6 months; 1 year; 2 years; ever). The default display is in
reverse order of date with most recent first.

The Relate To field displays for Lab (from the Type field). There are other register
data that can be selected for other data types.

When Type = Measurement, the Graph It! button displays on the toolbar.

Section 20.3 provides information about using the buttons on the right side of the
window.

11.2.1 Add Event

Use the Add Event feature (Figure 11-2) to record historical PCC data for the current
patient. This feature requires either the iCare Editor (BQIZCMED) or iCare Package
Manager (BQIZMGR) security key.
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The Add Event feature is available for each option in the Type field, except
Medications.

In PCC, this data is categorized with a Service Category of “Historical Event” and
does not enter the normal facility visit billing cycle. Historical data might need to be
entered to complete the patient record in the following circumstances:

The facility uses an off-site reference lab and is not using the RPMS Reference
Lab application to send and receive lab data electronically directly into RPMS.

A test or procedure was documented in the patient’s chart but was not entered into
RPMS.

The patient was traveling and received care at another facility that should be
documented in their home facility.

The patient received an immunization or similar public health procedure at an off-
site community event.

Click the Add Event button (ém.zi«.-.: ,) or select PCC | Add Event, to display the Add
PCC Event dialog.

(oix
Be Ipol Help
AL A Everd Imf
PCC Typa: qu;um -
Patient Nome™ DEMOLALLY Location® 2010 DEMO HOSPITAL J
D™ [emzmitzom =) Distzichs Location: [
Dt srde Provider 1
Moazimemont® |TEI-1FEF|ATI.IF|'E d Value™ i

Y AdA(FZ) K Delste (Ded)

Qualifics]s} Daskdie | Dt/ Time Vitah Takert  [{rorm) =
BRALLARY
ORAL
RECTAL
CORE
TYRMPAMIC
SEIN _ i |
Perding Everts
| x o BnE S
Addew  Eemows | Seve o POC =
| Patisct Narme | Location | Outate Locsti_ | Outside Prowi_ | Messuramert Valie Quatrls] | Percertis |

o ]
Figure 11-2: Sample Add PCC Event
Dismiss the Add PCC Event window by selecting File | Close.
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When clicking an ellipsis button by a field, the Table Lookup dialog displays.
Section 20.15 provides information about how to use this dialog.

The Add PCC Event window has two areas: (1) Add/Edit Event Info contains
fields to adding or editing PCC data and (2) Pending Events displays the records that
are pending events that can be removed, new ones can be added, and saved to PCC.

Any field followed by an asterisk (*) is required.

11.2.1.1 Add/Edit Event Info Group Box
The default Patient Name is the name of the patient for the Patient Record.

The default location is the service unit associated with the current user. This can be
changed by clicking the ellipsis button to search for a location name. If the Location
field is populated with OTHER, then the Outside Location and Outside Provider
Name fields become active; here type in each Free Text field to populate it.

The fields in this group box vary by the PCC Type. Any field to be populated must be
followed by an asterisk (*.)

Note: When using the PCC Type = Measurement, there is a field
called Qualifier(s). Not all measurement types have
qualifiers. Qualifiers describe how patient vital signs and
measurements were taken. But for example, temperature
has qualifiers of auxiliary, oral, rectal, core, tympanic, skin.

11.2.1.2 Pending Events Group Box

A user can add new records, remove existing records, or save existing records in this
group box to PCC.

Section 20.3 provides information about how to use the buttons on the right side of
the toolbar of the Pending Events area. These same functions can be found on the
Tools menu of the Add PCC Event window.

Double-clicking a record in Pending events group box causes the Visit Detail pop-
up to display. Section 20.7 provides information about the using the controls on the

pop-up.
Add New

1. Click the Add New button (.ndcfﬁwl, )or select File | Add New, to clear the fields in
the Add/Edit Event Info group box where a new PCC type record can be added.
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2. Appropriate fields for the selected PCC Type must be populated. When all fields
are complete, click Add. This action adds a new record to the Pending Events
area.

Edit a Record

1. Double-click a record in the Pending Events area to cause the existing record
data to populate the fields in the Add/Edit Event Info group box.

2. Fields can be changed, as needed. When all fields are complete, click the Apply
Changes button. This changes the record in the Pending Events group box.

Remove

Highlighted records in the Pending Events group box can be removed by clicking the

X
Remove button (k<] ) or selecting File | Remove. The “Confirm remove” window
displays, confirming the deletion. Click Yes to remove the records. (Otherwise, click
No.)

Save to PCC

1. Changes/additions to PCC (that are listed in the Pending Events group box) must
be saved.

2. Click the Save to PCC button (_&m.lt:Ftcc.,) or select File | Save to PCC, to display
the “Confirm save to PCC?” information message, confirming the save to the
PCC data in the patient’s PCC visit file. Click Yes to save the information to
PCC. (Otherwise, click No.). In either case, the record is removed from the
Pending Events group box.

After exiting the information message, the application updates the PCC tab on the
Patient Record window and displays the “Add Chart Review?” information message
that asks: Do you wish to add a Chart Review at this time? Click OK to add a Chart
Review record (otherwise, click Cancel). If OK is clicked, the application displays
the Add a Note dialog. Section 20.5 provides information about this dialog.

Please note that each type of added event must be saved. When entering a new type,
iCare asks if you want to save the existing records to PCC.

e Click Yes to save to PCC. This action removes the record from the Pending
Events group box.

e Click No to not save. This action removes the record from the Pending Events
group box.

e Click Cancel to return to the Add PCC Event dialog.
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11.2.2 Add a Note
The Add a Note feature is available for each option in the Type field. Use this
feature to add a note for the patient, such as a chart review, follow-up letter, or
telephone call.
Note: The Add a Note button is active ONLY if the user’s
electronic signature is on file.
|
Click the Add a Note button (addanete,) or select PCC | Add a Note to access the
Add a Note dialog. Use this dialog to add a new chart review, follow-up letter, or
telephone call note for the patient. Section 20.5 provides information about this
dialog.
11.2.3 Related To
When Type = Lab, the toolbar changes where a user can indicate if he/she wants to
show labs related to HIV/AIDS or Diabetes.
11.2.4 Graph It Button
The Graph It button (I&=eht ) only appears when Type = Measurement. This feature
allows a user to display, print, and save a graph of measurements data.
When the current patient has measurement data, click the Graph It button, or select
PCC | Graph It. The application displays the Charting window (Figure 11-3,)
showing a graph of the various measurement types.
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Figure 11-3: Sample Charting window

Section 20.14 provides information about the Charting window.

11.3 PCC Tab Menus

The options on the File menu of the PCC tab are the same as those on File Menu for
the Cover Sheet tab.

The options on Tools Menu on the PCC tab are the same as those on the Tools Menu
for the Flags tab.

The options on the PCC menu operate like the action buttons on the toolbar. Section
11.2 provides information about the toolbar.
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12.0 Problem List Tab

There are two conditions for this tab: (1) a patient with no problems and (2) a patient
with one or more problems. The toolbar to each condition will be different.

Patient with No Problems
The Problem List tab for a patient with no problems is shown in Figure 12-1.

" covershees | snapshot | Flags | reminders | eppromets | watiessures | cveT | suniswe | poc Y Problemust ]|

Froblem List Reviewsd  No Adtive Problens v ] E g D

1 | ProblemiD ] Status 7| Provides Nawaiive 7| Date ol Oret 7| 03¢ Code 7| Proiem Hotes | Clsssiication

Figure 12-1: Problem List tab for patient with no problems

The “No Active Problems” button only displays for a patient with no problems.

Patient with Problems

The Problem List tab (Figure 12-2) shows the patient’s current problem list. The
Problem List data comes from the PCC Problem List.

Cover sheet | Srapshor | Pogs | Remnders | B0 prompts || natimesees | et | sumovsepp | e problem vise | core gt || Refirras | comadts | D Tags || femiyrex | notes | swose Form
Problem List Reviewed

TROBLEM LEST HEVIEWED On: Agr 08, 7013 (50 PM by CHANNICK, CATHERING
*ROBLEM LEST UPOATED On: Jon 31, 2013 02-08 PM by MEJAJULIE K

Probieen 10 ¥ Swelus ¥ Provider Nerrative ¥ Dote of Onset 7 DX Code ¥ Problemn Notes ¥ Classificaton ¥ Dote Lost Modied 7 User Lost Modified ¥ Faclity v Class
91 CHRONIC “TYPE 2 IABETES 250,00 - DM WG Ape 21,7008 2013 DEME CLINSE
MELLITUS CMP NT ST UNCNTR
LT CHRONIC “CHRONIC LEFT 2879 - OTITIS Det 02, 1958 2013 DEMO CLINIC
OTITIS RO LEFT MEDIA NOS
MASTOIDITIS
CHRONIC HTN D 12, 1994 A01 49 D 02, 1595 2013 DEMO CLINSC

HYPERTENSION
NOS

EeT] CHRONIC “PROTEINURLA 90 Ot 12, 2005 2013 DEMO CLINIC
PROTEINURIA
CHRONIC "MAJCH 311, - DEPRESSIVE Oct 12, 200% 2013 CEMO CLINC
DEPRESSION DISORDER NEC
e CHRONIC CAD 414.01 - CRNRY Oct 12, 2005 2013 DEMO CLINC
ATHRSCL NATVE
7 CHRONIC “CYSIPIDEMIA 2724 Oct 12, 2005 2013 DEMO CLING
HYPERLIPIDEMIA
NECMNOS
ke CHRONIC "OSTEQARTHRITIS N&90 Oct 12 20095 2013 CEMO CLINC
OSTECARTHROS
NOS-UNSPEC
b CHRONIC “CAABETIC Wi Jun 13, 2008 2013 DENO CLINKG
NEUROPATHY NEUROPATHY IM
DIABETES
0 CHRONIC 5220 - PULAITIS Aug 18, 2010 2013 CEMO CLINC
¥ CHRONIC 67 07 « PROLIF Jun 01, 2011 2013 DEMO CLINSC
DIAB RETINOPATHY
2 CHRONIC 386 16 - SENILE Jum 07, 2011 2013 DEMO CLINKC
NUCLEAR
CATARACT

Figure 12-2: Sample Problem List tab

The default Problem List display shows the Active Problems first, then the Inactive
ones.

12.1  Problem List Tab Layout

The data columns are described below:

Problem ID: the identification label assigned to the problem.
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Status: status of the problem, Active (showing Chronic, Sub-acute, episodic, social)
or Inactive.

Provider Narrative: the narrative entered for the International Classification of
Diseases (ICD) code for the problem.

Date of Onset: the date the symptoms started.
DX Code: the Diagnostic ICD code for the problem.
Problem Notes: any notes entered about the problem.

Classification: this shows any staging associated with the problem (for example, in
Asthma Severity).

Date Last Modified: the date the problem was last modified.

User Last Modified: the name of the person who last modified the record.
Facility: the name facility where the login user (who entered the problem) resides.
Class: this will be blank or will contain Personal History.

The default display (sort) order will be by Status (Active first), then by Problem ID.

Columns can be sorted, filtered and have other functions performed on them.

12.2 Problem List Tab Toolbar

Section 20.3 provides information about the buttons on the right side of the toolbar.

12.2.1 No Active Problems

Use the No Active Problems button (Figure 12-3) to document that the patient has no
active problems. Click the No Active Problems button to access the No Active
Problems dialog.

Hino acveProblems =10l ]

e Help
Aodel/E it

Db Provider documented Provided whi documented
NoActive Problome™ | IR =l HohctveProblomr ¢! |

114 Cancel

Figure 12-3: No Active Problems dialog
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Both fields are required.

Date Provider documented “No Active Problems”: either manually populate this
field with the date or click the list and pick a date from the calendar.

Provider who documented “No Active Problems”: click the ellipsis button to
access the Table Lookup dialog. This is where a user can search for a name and
select one from the retrieved records to populate the field. Section 20.15 provides
information about using the Table Lookup dialog.

After the dialog is complete, click OK (otherwise, click Cancel).

After clicking OK, the application displays the Confirm save to RPMS information
message that asks: This data will be saved to the RPMS server. Do you want to
continue? Click Yes to save the data to the RPMS server. Click No to not save the
data.

After clicking Yes, the Problem List tab will change (Figure 12-4,) showing a
message that there are no active problems.

" Caver sheet. | Snspehot | Flags | Reminders | P Prompes | WetiMessures | OMET | Summisue | PCCY Probiem List)

Problem List Peviewed Mo Active Problems "'?-_'-I.Hiﬂ_j-_'l

NOACTVE PROBLEMS Ore Aps 23,2013 1200 AM by TES TPHYSIOAN
Probem|D 7| Stabus 7| Provider Namsiive 7| Dato ol Onast | DX Code 7| Probdem Naotss 7| Classlication

Figure 12-4: Sample Problem List tab showing message about no active problems

12.2.2 Problem List Reviewed

Use the Problem List Reviewed button to document that the patient’s problem list
was reviewed.

Click the Problem List Reviewed button (Figure 12-4) to access the Problem List
Reviewed dialog.

¥ Problem List Reviewsid =101 x|
e Help
Badd/E it
D ate Probbom List i j Provides Who Feviewed nansl
Reviawed” EEIs = Problem List" =]
0K Cancel

Figure 12-5: Problem List Reviewed dialog

Both fields are required.

Patient Record User Manual Problem List Tab
July 2017

59



iCare Population Management GUI (BQI) Version 2.6

Date Problem List Reviewed: select a date by clicking the list to access a calendar.

Provider Who Reviewed Problem List: click the ellipsis button to access the Table
Lookup dialog to search for a provider name. This is the provider who reviewed the
problem list. Section 20.15 provides information about using the Table Lookup
dialog.

When the dialog is complete, click OK (otherwise, click Cancel). After clicking OK,
the application displays the Save to RPMS? information message that asks: You have
data changes pending. Do you want to save to RPMS now? Click Yes to save the data
to RPMS. Click No to not save the data to RPMS.

After clicking OK, the application updates the toolbar with information about when
the problem list was reviewed. (Figure 12-6)

Frobiens List Rerviesved ) E] 34 ) 4 &

PRULEM LIST REVIEWED D A 200 2000 1 200AM by TEST PIRSIIAN

Figure 12-6: Toolbar showing when the problem list was reviewed

12.3 Problem List Tab Menus
The options on the File menu of the Problem List tab are the same as those on the
File menu for the Cover Sheet tab.
The options on Tools menu on the Problem List tab are the same as those on the
Tools Menu on the Flags tab.
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13.0 Care Mgmt Tab
The Care Management tab displays any related care management data about the
current patient. An option must be selected from the “Please Select a Group” field to
display data. There are two conditions: (1) if the patient does not have any related
care management data and (2) if the patient does have related care management data.
13.1 Patient with No Tag
Asthma, DM Audit, HIV/AIDS
o are Mgt | paferrals | ooTage | pamiy e | Notes | suscde Foem |
Cowes Shest | Snapshot | Fiags | Remiwders | 6P Prompts | NstlMeaswss | CMET | SunmiSupp | PCC | Problemlst |
Please Select a Group: M| Palignd does nol have an azzociabed Asthma Lag .ud;lljm.;
ra Malnl 4
w l I | )
Gy Rafresh  Find  Print Preniew  Print
{No Daca Avallablel i
|
Figure 13-1: Sample Care Management tab for patient with No Tags for Asthma
The Care Management toolbar displays information that the patient does not have an
associated Asthma, DM Audit, HIV/AIDS tag (Figure 13-1.)
e Section 13.1.2 provides information about using the Add Tag button.
e Section 13.2.1 provides information about using the Accept button.
HIV/AIDS
" Care Mgmt | Referrals | OX Togs | Famiyrec | Motes | SucdeForm |
7 Coversheet | snapstot | Flags | Reminders | opPrompts |7 netiMessres | ovEr |7 sumeymee [ Troc | protlemus |
Please Select a Group: | ~ | m;:ﬂm | Patient does not have an associated HVINDS tag M:.Tlm .J
- Pt P |
Figure 13-2: Sample Care Management tab for patient with No Tags for HIV/AIDS
The Care Management toolbar displays information that the patient does not have an
associated HIV/AIDS tag.
13.1.1 Enter Data
| &
Click the Enter Data button (== ) or select Care Mgmt | Enter Data) to add
the patient to a register.
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The fields will display in the Main sub-tab. This feature requires either the iCare
Editor (BQIZCMED) or iCare Package Manager (BQIZMGR) security key. Section

13.3 provides more information about the main sub-tab.

13.1.2 Add Tag

Use the Add Tag process to add a diagnostic tab. Click the Add Tag button (Mﬂu

o,

or select Care Mgmt | Add Tag) to access the Add Diagnostic Tag dialog (Figure

13-3.) This is a manual add.

[ add Diagnostic Tag N [=
Wiew Tag Activity
Add/Update Diagnoste Tag

Patient Hame: DEMO KATHIE
Diagnoztic Tag HIABIDS

& Patient Data Suppoits Acceptance

" Manuslly Designated
" Other

Mew Stalus

Status Change Reason

Status Comment:

vm‘r;;n:m—aﬂ ok | Cacel |

Figure 13-3: Sample Add Diagnostic Tag dialog

This manual-add process allows a provider to manually assign one or more of the
diagnostic tags to patients who did not meet the tag’s criteria for being proposed

automatically.

Note: If adding the Asthma diagnostic tag, the Diagnostic Tag
field will be Asthma. If adding for DM Audit, the
Diagnostic Tag field will be Diabetes.

13.1.2.1 Fields
New Status: the status of the tag being changed.
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13.1.2.2

e ACCEPTED: this option allows a user to “Accept” a proposed tag to provide an
affirmation of its validity for a given patient.

e NOT ACCEPT: this option allows a user to disapprove or “Not Accept” a
diagnostic tag that has been proposed for a patient.

e PROPOSED: this option allows changes to the status of a diagnosis tag back to
“Proposed” so that further review can take place.

Reason: select the appropriate radio button for the reason to change the tag.

e Patient Data Supports Acceptance - use this when the patient data does not
support the tag.

e Manually Designated - use this when manually designating the tag.

e Other - use this when the other reasons do not fit. The Status Comment field
must be populated to provide the text of the reason.

Status Comment: type the reason for the change (when the reason is “Other”) in
this Free Text field. This feature provides a rich audit history of the reasons for
providers’ decisions to accept or not accept proposed tag assignments.

Click OK to save changes. (Otherwise, click Cancel). If saving, the screen must be
refreshed; the message beside the Care Management Group field will reflect the
change.

View Tab Activity Button

Use the View Tag Activity button (Figure 13-4) to view the diagnostic tag activities.
Click View Tag Activity to access the RPMS iCare — Diagnostic Tag Activity pop-
up window.

=10]

lng:& :J Display Factor Detods [ @ N Z1NE S
& Tag Hame ! Shatus Last Updat .Llpd-alcdlly Slatus Change Reaton Status Comment

N VD Knoem PROBOSED

Drabetes ALCEFTED Oct X, 2008, SYSTEMUPDATE  DnEmbng Regiie

| HiVAAIDS NO LONGER vaLID Dot 27, 2008 SYSTEM UFDATE Diata Sedection Cribena Modified
il ALCEPTED Ot 20, M0k POST INSTALL JOB O Eseitend Hegilad Recesiei stahat o A&
| [ Fjperisnaion  PROPOSED Oict 20, 2008, SYSTEMUFDATE  Syviem Genorated

Figure 13-4: Sample Diagnostic Tag Activity pop-up window
Tags can be viewed by selecting an option from the list for the Tag field.

If the “Display Factor Details” check box is chosen, the following columns will
display: Factor, Date, Item, Value. This allows viewing additional details about the
tags. The default view is unchecked. Columns can be sorted, filtered and have other
functions performed on them.
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Click the Glossary button (:wi) to display the Diagnostic Tag Glossary. This pop-up
provides the detailed logic for each national performance measure defined in the
Clinical Reporting System.

The pop-up must be dismissed.

13.1.3 Accept Button

When the Accept button is active in the toolbar of the Care Management tab, status
of the tag, which is displayed in the toolbar, can be changed. The button will be
active, for example, when the status of the tag is Proposed.

Section 13.2.1 provides information about using the Accept button.

13.2 Patient with Active Tags
The data will display on the Main sub-tab. (Figure 13-5)

&
PMease Sebect & Groups | HIV/AIDS = |Fahﬁdo-amdhmmu:mhhdl-ﬂmtm m—;ﬂ .
#“min | Rumsinclers
SRR
iogsary | Save | Reports
. -| General =
HRegpshor Stabas
Rogister Stotar™  [acTiE = Comments:
HMS Diagrosia
ey - .
rpared AT . [AT RISK- EF0SED SOURCE UHINDW 2] O
SOURCE
LHEHDWHN
Iratiad A5 D0
Wrwtnal HIV D3 Drade -| Date: | a
COC Cause - 5
[E1 1 | j Eticlogy Comments:
COC Clinical =
Classificatice: | E
HIV Pravider Ir\-me:J HIV Case Manages: |m|J L
‘Where Followed: {reones} J Dutside Locstion |
Dutside Provide: | B

Figure 13-5: Sample Care Management Tab for patient with HIV/AIDS tag

Note: Only the Main sub-tab displays for Asthma and DM Audit.

13.2.1 Accept

When the Accept button is active in the toolbar of the Care Management tab, the
status of the tag, displayed in the toolbar, can be changed. The button will be active,
for example, when the status of the tag is Proposed.
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Click the Accept button, or select Care Mgmt | Accept Tag, to display the Update
Diagnosis Tag dialog (Figure 13-6.) This dialog displays the patient name, diagnostic
tag, and status.

¥ Update Diagnostic Tag E]@ '
| View Tag Activity
| Add/Update Diagnostic Tag

Patient M ame: _

Diagnostic Tag COFD

Current Status  PROPOSED

L LR 0T ACCEFTEDIRS

Reason: = Other
" Patent Data Doss Mot Support Acceptance
Oithes:
| [ Tootam ] ot Coes

Figure 13-6: Sample Update Diagnosis Tag dialog

Existing tag activity about the patient by can be viewed by clicking the View Tag
Activity button. The Diagnostic Tag Activity pop-up displays. Section 13.1.2.2
provides information about this pop-up.

The following fields can be edited:
New Status: the status of the tag being changed.

e Accepted: this option allows to “Accept” a proposed tag to provide an
affirmation of its validity for a given patient.

e Not Accept: this option allows a user to disapprove or “Not Accept” a diagnostic
tag that has been proposed for a patient.

e Proposed: this option allows change to the status of a diagnosis tag back to
“Proposed” so that further review can take place. In certain cases, this option might
not be available.

Reason: click the appropriate radio button for the reason to change the tag.

e Patient Data Supports Acceptance - use this when the patient data does not
support the tag.
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13.2.2

13.3

e Manually Designated - use this when manually designating the tag.

e Other - use this when the other reasons do not fit. The Other field must be
populated with the text of the reason.

Other: type the reason for the change (when using the reason “Other”) in this Free
Text field. This feature provides a rich audit history for the providers’ decisions to
accept or not accept proposed tag assignments.

Click OK to save changes. (Otherwise, click Cancel). If a change is saved, the screen
must be refreshed; the message besides the Care Management Group field will
reflect the change.

Add Tag

Use the Add Tag process to add a diagnostic tab. Click the Add Tag button (.ﬂdﬂéﬂ_.,)
or select Care Mgmt | Add Tag, to access the Add Diagnostic Tag dialog. This is a
manual add. Section 13.1.2 provides information on using the Add Tag process.

Main Sub-Tab

Use the Main sub-tab of Care Management window (Figure 13-7) to add/edit
patient register information.
/ Coremome | Refersls | O Tags | Fambytec | hotes | et o |

e e

/" Cover Shest | Snspshet | Flags | Reminders | P Frompts | MatlMessres | CMET | Summisups | PCC | Problemiit |

Please Select a Group:  [HI¥/AI05 "I Patient has an associoled HIV/AIDS tag with a status of ADTEFTED

r z.m Reminders
o A 4,
Gogsary | Save | Reports
:J General
+| Parner Molificaion
_+| Antiretroviral (ARV) Stelus
+| State Notification

Figure 13-7: Sample Care Management tab after clicking Enter Data

All categories to be changed must be expanded first. They are listed below the toolbar
buttons. After completing changes, click the Save button to save the changes.
Section 13.3.4 provides information about the Save process.

Many of the lists (for fields) contain a “blank’ option that is used when a field should
have no data. Usually the “blank” option is the first one on the list.

Note: Only the Main sub-tab displays for Asthma and DM Audit.
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13.3.1 General
Expand the General category (Figure 13-8) to display the fields on the General

group box.
/" main | Remnders |
e | o2 | s ]
ey Sorve | Reports
- | Genearal
Register Status™  [ACTIVE = et
EHE Diasgriosms
ey,
cPiopozed = AT = Disgrimes
RISK. EXPOSED 405 = i
SOURCE
UHENOWH:
Initial KV DX D ates [04/02/2013 =] :;:':”ng [irere =
FE[E'E E""im |HEI'-Hele1c-:mul contact d Etioogy Commants:
COC Chnical
Clace-silfication [ j
HIV Provider el J HIV CasaManager: EDEMOARLENE F |:|
Whene Followed [ J Dutside Location: |
Outside Provider |

Figure 13-8: Fields for the General group box
All fields with an asterisk (*) are required.

e Register Status: select an option from the list that indicates the status of the
patient on this register.

e Register Status Comments: type comments about the register status selection in
this Free Text field (limited to 50 characters).

e HMS Diagnosis Category: select a specific HIV-related diagnostic category
from the list.

e Diagnosis Comments: type comments about the HMS Diagnosis Category
selection in this Free Text field (limited to 50 characters).

e Initial HIV DX Date: select the date when this patient was first diagnosed
with HIV from the calendar on the list for this field. Only a month and year can be
added,; in this case the entry will be stored in BKM as MM-01-YYYY. This field is
active only when the HMS Diagnosis Category field with HIV is populated.

Note: A proposed date might be displayed, based on the earliest
RPMS data that meets the HIV/AIDS tag definition. The
actual date must be entered, even if a user wants to
“accept” the proposed date.

e Initial AIDS DX Date: select the date when this patient was first diagnosed with
AIDS from the calendar on the list for this field. Only a month and year can be added,;
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in this case the entry will be stored in BKM as MM-01-YYYY. This field is active
only when the HMS Diagnosis Category field with AIDS is populated.

Note: A proposed date might be displayed, based on the AIDS
logic defined above in the HMS Diagnosis Category field.
The actual date must be entered, even if a user wants to
“accept” the proposed date.

e CDC Cause (Etiology): select an option from the list that indicates the cause
(etiology) of the patient’s DX. The Centers for Disease Control (CDC) has
categorized the ways in which an individual is exposed to HIV.

e Etiology Comments: type comments about the CDC Cause selection in this Free
Text field (limited to 50 characters). (This field is active only when the CDC Cause
(Etiology) field is populated.) A comment should always be entered if selecting
“OTH - Other" in the CDC Cause field.

e CDC Clinical Classification: this field is active when the HMS Diagnosis
Category contains AIDS or HIV. Select the clinical classification from the list.

— The current CDC classification system combines three categories of the CD4
count with three symptom categories. The use of both the CD4 cell count and
clinical categories provides shorthand for where the patient stands during the
HIV/AIDS continuum. While there are guidelines in place, assign the
classification only after clinical evaluation. The decision of which category to
assign is always made by a clinical person. The CDC proposed that the
clinical classification system be used to “guide clinical and therapeutic actions
in the management of HIV infected adolescents and adults.”

— The HIV Provider, HIV Case Manager, and Where Followed fields are
populated by using the Table Lookup dialog. Section 20.15 provides more
information about using this dialog.

e HIV Provider: click the ellipsis button to search for a HIV provider name at the
local facility. If this patient is cared for at an outside facility, enter the provider in
the “Outside Provider” field. This information is pulled from the RPMS
Designated Specialty Provider Management (DSPM) application, if available,
and displayed here.

e HIV Case Manager: click the ellipsis button to search for a case manager name
at the local facility. This information is pulled from the RPMS DSPM
application, if available, and displayed here.

e Where Followed: click the ellipsis button to search for name of a facility that
primarily follows the patient’s care related to HIVV/AIDS. If this is not the
appropriate facility, select OTHER from the list; the specific facility can be
identified in the outside location field and the provider in the Outside Provider
field.
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e OQutside Location: manually type the name of the facility or outside
physician’s office where the patient is followed. This is Free Text field limited to
50 characters.

e OQutside Provider: manually type the name of the patient’s HIV provider at the
outside location. This is Free Text field limited to 50 characters.

13.3.2 Partner Notification

This notification type is to document the notification of a patient’s partner of a
potential exposure to HIV. The public health recommendation to notify the patient’s
partner is a practice that is encouraged in all I/T/U facilities. (Figure 13-9)

B Partrier Hobifpcaton
Padines Mobilicabwon r Partnes Nobificabon
Status: | =] [Drate:

Figure 13-9: Fields for Partner Notification group box

Expand the Partner Notification category to display the following fields on the
Partner Notification group box:

Partner Notification Status: Select an option from the list that indicates the partner
notification status.

Partner Notification Date: This field is active when the Partner Notification
Status contains Yes. Enter a date that the partner was notified; a user can select
from a calendar by using the list.

13.3.2.1 Antiretroviral (ARV) Status

Expand the ARV category to display the fields on the Antiretroviral ARV (Status)
group box. (Figure 13-10)

Use this group box to enter ARV (Anti-Retro Viral Medications) data for ARV
appropriate, ARV adherence, and ARV Stability. The medications are used to treat
HIV/AIDS patients by reducing the viral load and improving the immunological
function.

Because the ARV status might change over time, the HIV Management System
(HMS) maintains a history of ARV Appropriate and Compliance statuses for the
patient. The entire ARV history will be displayed on this screen with the most recent
status listed first; this feature allows the provider to easily view the continuum of
assessment.
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[E Antiretroviral (ARY) Sinkus
ARV Appropriate:

) Add(FZ) ¥ Dolste (Da)

Date Slabus Comerend Last Ecited By Last Ecited Dabe
May 21,2000 [Yes. Appropdate FELD< LINDGAY

ARV Adhersnoe
) Add(FZ) X Delete (Del)

Diste Adhesent Comererds Loast E dibed By Last Edited Diate

Map 21,2000 | Adbeenend FELCLLIMDSAY May 21, 2010
Map 14, 200 N ardheterk testig FELLL LINDSAY May 21, 2000

ARV Stability

(] add(F2) K Dalste (Del)

Doate Slabdty ARV Regimen Comemaras Last Echted By Last Ecited Dste

Figure 13-10: Fields on the ARV group boxes

For ARV Appropriate, click the Add button () to add data. Each of the
fields on the row will have either a list from which to select, or a Free Text field
where the information is entered. Data can be entered at any time and can be done so
retrospectively.

Date: Enter the date the patient was assessed for suitability for ARV (required).
Click the list to select a date from a calendar.

Status: Select an option from the list that indicates the status of the ARV
Appropriate record.

Comment: Type a comment, if appropriate, in this Free Text field, using up to 50
characters.

Last Edited By: The name of the person who last edited the record (system
populated).

Last Edited Date: The date the record was last edited (system populated).

After clicking Save, iCare confirms addition of the record. After clicking Yes, iCare
populates the Last Edited By field (name of user who populated the record) and
today’s date in the Last Edited Date.

For ARV Appropriate, selected records can be deleted by clicking the Delete button

() to display the Delete Rows information message. Click Yes to remove
the records. (Otherwise, click No.)
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For ARV Adherent, click the Add button ([2%#%]) to add data. Each of the fields in
the row will have either a list from which to select or a Free Text field where
information is entered.

Date: This is the date the patient was assessed for adherence to the prescribed ARV
regimen (required). Click the list to select from a calendar.

Adherent: Select an option from the list that indicates the adherent status of the
record.

Comment: Type a comment, if appropriate, in this Free Text field, using up to 50
characters.

Last Edited By: The name of the person who last edited the record (system
populated).

Last Edited Date: The date the record was last edited (system populated).

After clicking Save, iCare confirms addition of the record. After clicking Yes, iCare
populates the Last Edited By field (name of user who populated the record) and
today’s date in the Last Edited Date.

For ARV Adherent, selected records can be deleted by clicking the Delete button (

pert= (04)) to display the Delete Rows information message. Click Yes to remove the
records. (Otherwise, click No.)

For ARV Stability, click the Add button ([2%%%) to add data. Each of the fields in
the row will have either a list from which to select or a Free Text field where
information is entered.

Date: This is the date the patient was assessed for ARV Stability. Click the list to
select from a calendar.

Stability: Select an option from the list that indicates the stability status of the
record.

ARV Regimen: Click the list and select one of the options: Changed, Unchanged.

Comments: Add any comments regarding the ARV Stability data in the Free Text
field.

Last Edited By: The name of the person who last edited the record (system
populated).

Last Edited Date: The date the record was last edited (system populated).
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After clicking Save, iCare confirms addition of the record. After clicking Yes, iCare
populates the Last Edited By field (name of user who populated the record) and
today’s date in the Last Edited Date.

For ARV Stability, selected records can be deleted by clicking the Delete button (

to display the Delete Rows information message. Click Yes to remove the
records. (Otherwise, click No.)

13.3.3 State Notifications

This notification type involves the requirement to notify the appropriate state Health
Department of new AIDS diagnoses; most states also required notification of HIV
diagnoses as well.

Expand the State Notification category to display the following fields on the State
Notification group box (Figure 13-11.)

= State Motification

State HIV Fepot State HIV F epot

Status: | =l Date: | =l
Shata HIV Shasta HIN

Acknowhsdgremen v Ack g -
Shstus: [ _] Dt | _]
Stale AIDS Re Stale AIDS R

Status: B | ﬂ Dhste: = | j
State AIDS State AIDS

Sk nowled gamenl ¥ Stk nowled gamenl w
Stalus: ! Kl [t ! =l

Figure 13-11: Fields on State Notification group box
If the HMS Diagnosis is HIV or AIDS, then the fields in this group box are active.

State HIV Report Status: Select the State HIV Report Status from the list: N/A,
No, Remind Me Later, Unknown, Yes. This answers the question: Has the state
health department been notified about this patient’s HIV status?

State HIV Report Date: This field is active if the State HIV Report Status field
contains Yes. A calendar can be used to report the date by using the list. This is the
date the State HIV status report was submitted to the state health department.

State HIV Acknowledgment Status: Select the State HIV Acknowledgment status
from the list: No, Unknown, Yes. This answers the question: Has your facility
received an acknowledgement from the state health department?

State HIV Acknowledgment Date: This field is active if the State HIV
Acknowledgment Status field contains Yes. A calendar can be used to select the
date by using the list. This is the date the state acknowledged receipt of HIV report, if
any.
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State AIDS Report Status: Select the State AIDS Report Status from the list: N/A,
No, Remind Me Later, Unknown, Yes. This answers the question: Has the state
health department been notified about this patient’s AIDS status?

State AIDS Report Date: This field is active if the State AIDS Report Status field
contains Yes. A calendar can be used to select the date by using the list. This is the
date the AIDS status report was submitted to the state health department.

State AIDS Acknowledgment Status: Select the State AIDS Acknowledgment
status from the list: No, Unknown, Yes. This answers the question: Has the facility
received acknowledgement from the state’s health department?

Note: Most sites report that they do not receive this
acknowledgment.

State AIDS Acknowledgment Date: This field is active if the State AIDS
Acknowledgment Status field contains Yes. A calendar can be used to select the
date by using the list. This is the date the state acknowledged receipt of AIDS report.

13.3.4 Save Button

Use the Save process to save the care management information (entered or changed)
in RPMS. Click the Save button, or select Care Mgnt | Main | Save, to display the
“Confirm save to Care Mgmt” information message where the user is asked if you
want to save the patient’s care management record in RPMS. Click Yes to save
(otherwise, click No.)

Below is one example of what happens after clicking Yes. What displays after
clicking Yes depends upon if there is a tag status or not.

After clicking Yes, a message appears asking about changing the tag status. (Figure
13-12)

IHS iCare x|

This patient's HIW/AIDS Tag Skatus is currently PROPOSED,
Da you wank ko change to ACCEPTED?

Mo | Cancel |

Figure 13-12: Message About Changing Status
If Yes is clicked, the Update Diagnostic Tag dialog appears.

If No is checked, the system displays the message: HMS Register data has been saved
successfully to RPMS. To dismiss the message, click OK.
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If Cancel is clicked, the system asks to confirm cancelling the entire Save process.
Clicking Yes exits the save process. Clicking No causes the application to display a
message that asks: Are you sure you want to cancel the entire Save process? Click
Yes to cancel the entire Save process. Click No and the application displays the
message HIVV Management System data has been saved successfully to RPMS.
Click OK to dismiss the message.

13.3.5 Reports

Click the list for the Reports button, or select Care Mgmt | Main | Reports, to
access any of the following reports:

Table 3 Reports Button

Report Selection

What Is Viewed

Asthma Action Plan

Asthma Action Plan report.

Face Sheet

Ambulatory Care Record Brief report.

Health Summary

First select a summary type to view. For example, if Lab is
selected, the DMS Lab Report Summary will appear.

Patient Wellness Handout

First select the report parameter that determine the
Wellness Handout type. View the selected patient wellness
handout type report.

Supplement

First select a supplement type to view. For example,

selecting Diabetic Care Summary, will show the Diabetic
Patient Care Summary.

Women’s Health Profile -
Brief

Women's Health Patient Profile that lists the date,
procedure, results/diagnosis, and status (for female patients

only).

State Surveillance

Adult HIV/AIDS Confidential Case Report to State (State
Surveillance report in BKM) about the patient.

HMS Patient Care
Supplement

HMS Patient Care Supplement report.

State Surveillance (Blank)

Adult HIV/AIDS Confidential Case Report to State about
the patient. This option pulls as much data from RPMS that
is available. This allows the providers to review this report
and manually correct any incorrect or missing data. Then
the report is to be sent to the appropriate state agency.

13.3.6 Glossary Button

Click the Glossary button to access the HIV/AIDS / Care Management Glossary
pop-up. The glossary provides information about the following:

e Creating a panel

e The HIV/AIDS Register specific fields
e HMS Patient Care Supplement
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e Quality of Care Report
e Definitions
Section 20.7 provides information about using the controls on the pop-up.

13.4 Reminders Sub-Tab

"
W = B i

Py @ 1 E] 3 E S L

P atmand Fi emirvders dota coment an of Mo 01, 2000 00 41 PM

T Cweay 7 CrkalGiog | 7| Finde Hame 7 Dus Diate 7| et D B
| Caie Management HIV e Teat ¥ o O, 010 MAY BE DUE WOW [wis DUE 001 /)
[eal HV Wiral Load Teat 8 a0, 2000 MAY BE DUE HOW fwibs DUE 00t Al

Figure 13-13: Sample Reminders sub-tab on Care Management

Note: The Reminders sub-tab does NOT display for Asthma and
DM Audit.

Category: the category of the reminder, for example, Case Management.
Clinical Group: the clinical group of the reminder, for example, HIV.

Reminder Name: the name of the clinical procedure that needs to be done. View a
tooltip by hovering the mouse over any Reminder Name cell.

Due Date: the date the reminder procedure is due. This column will display the
warning indicator ( * ) if any of the patient’s reminders are overdue. This date is
derived from the Health Summary Reminders Next Due test.

Next Due: the actual text from the Reminders Next Due display on the Health
Summary.

Last Date Performed: the date that the reminder procedure was most recently
completed.

Preceding CMET Event: this is populated with the tracked Event that initiated this
follow-up. If the displayed reminder is not a CMET Reminder, this cell will contain
N/A.

Date of Preceding CMET Event: the date of the preceding CMET Event.
Columns can be viewed, filtered and other functions performed on them.

If the patient does not have any HIV reminders, iCare displays the message: No
Reminders Returned. (Click OK to dismiss the message.)
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13.4.1 Patient with Asthma Tag

The current definition for the Asthma Tag is: Patients with at least two POVs ever
(not on the same date) and one instance on the Active Problem List. Asthma defined
with the taxonomy ([BGP ASTHMA DXS]) contains ICD codes 493.00 — 493.92.

/" corevigmt | Referrals | DoiTags | Famietic [ botes | Betivesn
# cover sheet | snepshor | Fisgs | Reminders | Beprompts |7 natiieases | over |7 summisupp | Teoc | problen i |

Please Select a Group: |EatN = | Pationt has an associsted Asthma tag with  status of ACCEPTED ..
/vian]
L 1] -_'._'- M _-J J
Y Refresh Find  Prnt Proviess Pring
]
-------- CONFIDENTIAL PATIENT INFORMATION -- 4/7/2011 10150 AM [S)T] tvevswas
ASTHMA PATIENT CARE SUMMARY Report Date: Apr 07, 2011
TR e HEM: 171740
DOB: hug 05; 1580 Age: 30 H Asthma Diagnostic Tag: Accepted
In!smru'rr::. PRINARY PROVIDER: ji

Figure 13-14: Sample Patient with Asthma tag

The Main sub-tab displays the existing Asthma Patient Care Summary
(Supplement) report. Section 20.7 provides information about using the controls on
the pop-up. The Asthma Care Management view does not include the Reminders
sub-tab because there are no asthma-specific reminders.

Click Glossary to access the Asthma / Care Management Glossary. This glossary
includes (1) Asthma Diagnostic Tab definition, (2) asthma-specific data/patient
record, (3) asthma panel layout options/panel view, and (4) asthma supplement logic.

13.5 Care Management Tab Menus

The options on the File menu of the Care Management tab (both Main and
Reminders sub-tabs) are the same as those for the File menu on the Cover Sheet tab.

13.5.1 Tools Menu for Main Sub-Tab

The options on the Tools menu for the Main sub-tab of Care Management are the
same as those on the Tools menu for the Cover Sheet tab.

13.5.2 Tools Menu for Reminders Sub-Tab

The options on the Tools Menu for the Reminders sub-tab are the same as those for
the Tools menu for the Flags tab.
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13.5.3 Care Mgmt Menu
The options on the Care Management window (both Main and Reminders sub-
tabs) are shown below.
Both Main and Reminders sub-tabs have the following options on the Care Mgmt
Menu:
Add Tag: This option works like the Add Tag button.
Accept Tag: This option works like the Accept button.
HIV/AIDS Management Guide: This option displays the iCare Population
Management GUI window for online help.
13.5.3.1 Main Sub-Tab
The Main sub-tab for the HIV/AIDS (Group) is shown in Figure 13-15.
Cara Mgt | Tools  Window  Help
|
Miairy ] _d Save
@ HIVJAIDS Monagerent Guide |3, Reports » [ sthwa Acton Plen
Face Shest
Heakh Surmary
Fatient Welness Handout
Supplenent
Women's Health Profile - Brief
Stake Surveillance
HMS Patient Care Supplement
Stake Surveillance (Blank)
Figure 13-15: Care Mgmt menu options for HIV/AIDS
Save: this option functions the same as the Save button on the Main sub-tab.
Reports: this option lists the available reports listed on the Main sub-tab.
HIV/AIDS Management Guide: this option displays the iCare Population
Management GUI window for online help.
The following option only displays from the Main sub-tab for Asthma group:
Refresh: this option refreshes the Reminders sub-tab by retrieving the most up-to-
date information from the server. This is same as pressing the F5 key.
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13.5.3.2 Reminders Sub-Tab
The Reminders option for the HIVV/AIDS (Group) (Figure 13-16)

Care Mot | Tooks  Window  Help

Reminders bl Recsk
i HIV/AIDS Management Guide ﬂ Frafrech FE

|

Figure 13-16: Care Management menu for the Reminders sub-tab
Add Tag: this option works like on the action button on the Care Mgmt window.
The following options only display on the Reminders sub-tab:

Recalc: this option gets the latest data from the server and to run the algorithm.

Refresh: this option refreshes the Reminders sub-tab by retrieving the most up-
to-date information from the server. This is same as pressing the F5 key.

HIV/AIDS Management Guide: this option displays the iCare Population
Management GUI window for online help.
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14.0 Referrals Tab
The Referrals tab (Figure 14-1) displays the referrals for the selected patient in the
time range shown in the “Last” field. This data comes from the Referral Care
Information System (RCIS).
_-'m-lm.u.|
Lasts Ever - M EAE DD
7| irbtedDnte 7 Rebend Provider e ¢ 7 OundeVende W ExpecindBegnDate 7 Achsd Ak Diate 7 e~
A05.2007 | SINENUCLEAR ~ ASHEVILE =~ Apdo0? B
s TEST 2 DAY f
STAGE 4 CkD A 18 2007 CHS
| Nov 13, 2008 D etndement of et 2nd toe SYLVA Mo 14, 2008 CHS
ORTHOPAEDICS
Figure 14-1: Sample Referrals tab
The default display is in reverse order of date, with the most recent first.
14.1 Referrals Tab Layout
The data comes from the RCIS. The user manual at the following URL:
http://www.ihs.gov/Cio/RPMS/index.cfm?module=home&option=documentschoice
Select Referred Care Information System from the list. On the next page, select the
User Manual.
You can sort/filter the columns and perform other functions on the columns.
Table 4 provides information about the fields.
Table 4 Field Information
Field Meaning
Initiated Date The date that the referral was initiated.
Referral Provider The provider who requested the referral for the patient.
Purpose of Referral | This is a narrative that describes the purpose of the referral.
Outside Vender This is the name of the Outside vendor, such as outside
providers, clinics, hospitals, labs etc. This information comes
from the RCIS application.
Expected Begin This applies to outpatient visits that is the expected begin date of
Date service.
Actual Appt Date The date that the appointment for the referral was scheduled for
this patient.
RCIS Status The RCIS status of the referral.
Referral Type The type of referral that was made. This can be any of the
following:
IHS - a referral to another IHS facility
CHS - a referral to an outside facility that will be paid for with
CHS funds
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14.2

14.3

Field Meaning
In-house - a referral to another clinical area within the facility
Other - any other type of referral that will be paid with funds other
than CHS (such as Medicaid or private insurance)

Patient Type This is either inpatient or outpatient.

Referrals Tab Toolbar Options

The Last field determines the date range for the data. The default is one year. A
different predefined date range can be selected.

Section 20.3 provides information about the buttons on the right side of the toolbar.

Referrals Tab Menus

The options on the File menu of the Referrals tab are the same as those on the File
menu for the Cover Sheet tab.

The options on Tools Menu on the Referrals tab are the same as those on the Tools

menu for the Flags tab.
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15.0

15.1

Consults Tab

The Consults tab (Figure 15-1) displays the consults for the selected patient in the
time range shown in the “Timeframe” field.

i ReferraLs/C{)nsults ]/ DX Tags | Family HX r Notes r Suicide Form ]
Flags

Cover Sheet ]/Snapshot Reminders r BP Prompts r Natl Measures ]/CMET ]/ Summ/Supp | PCC [ Problem List rcare Mamt ]

Timeframe: (T ~ | PELY BT
Consult Date ¥ ¥ To Service W From Location ¥ Sending Provider ¥ Status  Urgency T Last Action W Aftention To
Aug 15, 2012 PS PUBLIC SWING BED ACTIVE ROUTINE RECEIVED

HEALTH NURSE

Jul 23, 2012 PANUTRITION  SWING BED PENDING ROUTINE CPRS
RELEASED
ORDER
Jul 222012 PA PHYSICAL SWING BED COMPLETE ROUTINE COMPLETE/UPD
THERAPY ATE
Jul 05, 2012 PANUTRITION  SWING BED ACTIVE ROUTINE RECEIVED
Jun 16, 2012 PA SOCIAL SWING BED COMPLETE WITHIN 72 COMPLETE/UPD
SERVICES HOURS ATE

Figure 15-1: Sample Consults tab

The default display is in reverse consult date, with the most recent first.

Consults Tab Layout

Columns can be sorted, filtered and other functions performed on them.

Table 5 provides information about the fields.

Table 5 Consults Tab Layout

Field Meaning
Consult Date The date of the consult.
To Service The in-house service the consult is for.
From Location The location creating the consult.
Sending Provider Provider who initiated consult.
Status The status of the consult.
Urgency What the urgency of the consult is.
Last Action The last action taken on the consult. Actions are:
ADDED COMMENT
ADDENDUM ADDED TO
ADMIN. CORRECTION
CANCELLED
COMPLETE/UPDATE

CPRS RELEASED ORDER
DISASSOCIATE RESULT
DISCONTINUED

EDIT BEFORE RELEASE
EDIT/RESUBMITTED
ENTERED IN CPRS
FORWARDED FROM

FWD TO REMOTE SERVICE
INCOMPLETE RPT

INITIAL REMOTE REQUEST
NEW NOTE ADDED
PRINTED TO
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Field Meaning

RECEIVED

REMOTE REQUEST RECEIVED
SCHEDULED

SERVICE ENTERED

SIG FINDING UPDATE

STATUS CHANGE

UNKNOWN ACTION
Attention To To whom the consult is intended for.
Request Type The type of request. Can be Procedure or Consult.
Patient Type This is either inpatient or outpatient.
Consult Number The unigue number assigned to each consult.
Location The location where consult occurred.
Ordering Facility The facility from whom the consult is being ordered.
Place of This is the place where the consultation will take place.
Consultation
Provisional This is the Provisional Diagnosis the ordering clinician would
Diagnosis specify on the Consult Form 513.

Associated Results This is the reason for requesting the Consult or Procedure
Request. (Word-processing field).

15.2 Consults Tab Toolbar Options
The Timeframe field determines the date range for the data. The default is one year.
A different predefined date range can be selected.
Section 20.3 provides information about the buttons on the right side of the toolbar.
15.3 Consults Tab Menus
The options on the File menu of the Consults tab are the same as those on the File
menu for the Cover Sheet tab.
The options on Tools Menu on the Consults tab are the same as those on the Tools
menu for the Flags tab.
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16.0 DX Tags Tab
The DX Tags tab (Figure 16-1) displays the diagnostic tags information for the
current patient. Diagnostic Tags are Predefined Diagnosis definitions (“tags”) that
iCare has proposed for this patient, based on the tagging function. The display
includes the relevant qualifying criteria data.
 coremagnt | Refermas ¥ 0% Tags || Fomdy ot | Notes | suiode Fom | :
/" Cower Shest | Snapshot | Flags | Reminders | 9 Promgis | hetiMeaswes | OMET | Sunispe | PoC | Protlemis |
o2 o ® i | <, = T A [
llacd-c'k-:e:t Mot Accept Pu:::rse ﬂ-ddTau|-l’-ctn't'p'| = WwIEIREI D
Patient Disgroste Tags dats cunent as of Aps 19, 2013 07.23AM .
| TagName * 7| Status 7| Date 7 Iteem 7| Vakoe 7| Factse v
| Asthimas PROPOSED Mas19 000 Vit POV 43330 EGF ASTHMA [x5
™ o OF, 1934 Vit POV- 43350 BGPASTHMS DS
| COPD PROPOSED B 70 2000 Vi POV: 435 BGP COPD (%5
il A7 19 Vi POV 4% BIGP COPD [85
~ | OWD At Risk ACCEFTED fuge: TE
Figure 16-1: Sample DX Tags tab
Providers can review tags that were automatically assigned by the system, and then
decide whether to accept the tags as valid for the patient.
This tab displays the “Active” tags for the patient, i.e., those tags having the Proposed
or Accepted status.
16.1 DX Tags Tab Layout
The data columns are described in Table 6.
Table 6 DX Tags Tab Layout
Column Meaning
Tag Name The diagnostic tab name. The tooltip can be viewed by hovering the
mouse over this column (shows the definition of the tag).
Status The status of the tag. The tooltip can be viewed by hovering the mouse
over this column.
ACCEPTED: means the patient is a member of specified formal case
management registers with status of Active, Decease, Transient, Non
IHS, Lost to Follow Up, or Noncompliant.
PROPOSED: means the patient has Status Un-reviewed or Inactive in
the register.
NO LONGER VALID: means the RPMS data no longer supports the
tag.
Date The date associated with the tag.
Item This is where the tag was found (Visit or Problem).
Value The value for the tag. The text that precedes the value determines what
that value represent. For example: Problem: 250.00.
Factor This is defined through the Taxonomy listed or other (like BMI).
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16.2

16.2.1

16.2.2

16.2.3

16.2.4

Double-click any underlined date to access the Visit Detail pop-up.

Double-click underlined Factor to access the iCare Taxonomy View/Edit window.
Section 20.9 provides information about this window.

DX Tags Tab Toolbar

The patient diagnostic tags are current as of the date shown on the toolbar.

Section 20.3 provides information about the buttons on the right side of the toolbar.

Recalc

.ll |
Click the Recalc button (=% 1) or select Diagnostic Tags | Recalc, to update any
values from a logic algorithm by recalculating the logic with new data from the
server.

Change the Tag Status

Change the tag status by clicking the Accept, Not Accept, or Propose button (or
selecting the options on the Diagnostic Tags menu). This causes the Update
Diagnostic Tag dialog to display where that tag status can be changed. Select the
reason for the change, and populate the Other field (free text). Section 13.1.2
provides information about this dialog.

When finished with this dialog, click OK to accept the changes. (Otherwise, click
No.) Changes can be viewed in the grid of records on the DX Tags tab.

Add Tag

Click the Add Tag button (.##=] ) or select Diagnostic Tag | Add Tag, to add a tag
to the current patient. The Add Diagnostic Tag dialog will display. This is a manual
add that allows a provider to manually assign one or more of the diagnosis tags to
patients who did not meet the tag’s criteria for being proposed automatically. Section
13.1.2 provides information about this dialog.

Activity
View existing tag activity about the patient by doing one of the following:

e Click the Activity button (|&.))
e Select Diagnostic Tags | Activity
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The RPMS iCare - Diagnostic Tag Activity pop-up displays. This is a view-only
pop-up. Multiple users can enter the tags, so this pop-up shows all the activity.
Section 13.1.2.2 provides information about this pop-up.

16.2.5 Background Jobs
Click the Background Jobs button (-@ to display the Background Jobs pop-up.
Section 20.12 provides information about this pop-up.
16.3 DX Tags Tab Menus
The options on the Diagnostic Tags menu operate like the action buttons on the
toolbar.
The options on File menu on the DX Tags tab are the same as those on the File menu
for the Cover Sheet tab.
The options on Tools Menu on the DX Tags tab are the same as those on the Tools
menu for the Reminders tab.
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17.0 Family HX Tab

The Family HX tab (Figure 17-1) displays any family history information about the
patient.

_ Gove Shoet | Snagshet | Fiags | Reminders | 8P Prompts | Mati Measures | OHET | Summysupp | Pec | Prosiem st | care Mot | Reforals | consuts | i Tags, ! Famity K | Motes | Suiode Farm |
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Figure 17-1: Sample Family HX tab

This information comes from the Family History of the PCC patient record.

17.1 Family HX Tab Layout

Columns can be sorted, filtered and other functions performed on them.

Table 7 provides a description of the fields.

Table 7 Family HX Tab Layout

Column Meaning

Relative This is the family history relationship, such as Brother.

Relative Modifier This is the relative description, if any.

Diagnosis Code This is the family history ICD code that best describes the
diagnosis of the relative.

Diagnosis Narrative This is the provider narrative that the provider entered.

Age of Onset This is the age of onset of the condition. This can be In Infancy,
Before Age 20, specific age range (such as 30-39), Age
Unknown.

Status This is the status of the relative: Living, Deceased, Unknown,
Patient Refused To Answer.

Age at Death If the status is Deceased, this is age of death of the relative.

Cause of Death If the status is Deceased, this is the cause of death of the
relative.

Multiple Birth This determines is there was a multiple birth: Yes, No, Unknown.

Provider This is the provider for this record.

Date Last Modified This displays the date the record was modified (system
populated).

17.2  Family HX Tab Toolbar

Section 20.3 provides information about the buttons on the right side of the toolbar.
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17.3 Family HX Tab Menus

The options on the File menu of the Family HX tab are the same as those on the File
menu for the Cover Sheet tab.

The options on the Tools menu of the Family HX tab are the same as those on the
Tools menu for the Flags tab.
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18.0 Notes Tab

The Notes tab (Figure 18-1) displays the existing TIU notes for the current patient.

Cuamgnt | Referrats | woiTags | Famiy e ) otes | sucse Fom |
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PRIMAFY ER PCC Jan 28, 2010 1205 FM 'COMPLETED

» | CARE
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mu?a.o ER PROVIDER Jan 24, 2010 10:23 AM COMPLETED
N

Figure 18-1: Sample Notes tab

18.1 Notes Tab Layout

The sort order is only by date, most recent date first.

Table 8 provides information about the fields.

Table 8 Notes Tab Layout

Field Meaning

Class The class of the note.

Title The title of the note.

Subject The subject of the note.

Date of Note The date/time the note was written
Author The person who wrote the note.
Status The status of the note.

Double-clicking a record in the grid causes the application to display a pop-up
window (Figure 18-2) showing information about the note.

=lofx

e

N oA o z
Find Fonk Copy Print Preview... Print...

TITLE: OUTSIDE REFERRALS

DATE OF NOTE: DEC 11, 2008 ENTRY DATE: DEC 23, ZD0BR11:02:12
URGENCY: STATUS: COMPLETED

SANITIZED REPORT TEXT

fes/ (+.%2}2]11]1
]
Signed: 12/23/72008 15:41

Figure 18-2: Sample Note pop-up

Section 20.7 provides information about using the controls on the pop-up.
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18.2 Notes Tab Toolbar
Section 20.3 provides information about the buttons on the right side of the toolbar.
The time range for the notes can be determined by selecting an option from the Time
Frame list (the default is 1 month).
18.2.1 View Notes
Use the View Notes function (Figure 18-3) view the text of one or more selected
notes in the grid. Click View Note (or selecting Notes | View Notes) to access the
View Notes pop-up with TIU headers and footers.
[Bviewrotes =101
e
H Ad = _‘.:] = )
Find Ford  Copy Prirt Preview... Print...
| TITLE: ER NURSE ASSESSMENT
DATE OF NOTE: JAN 24, 2010808:38 ENTRY DATE: JAN 24, 2010B08:35:24
avtHoR: [ ::r cosIGNER:
URGENCY: STATUS: COMPLETED
SANITIZED REPORT TEXT
fes/ [XeX?[\\Te\cife
;i‘gned: 01/24/2010 08:49
Figure 18-3: Sample View Notes pop-up
Section 20.7 provides information about using the controls on the pop-up.
18.2.2 Print Notes
Use the Print Notes button to print the selected notes without TIU headers and
footers. Highlight one or more selected notes from the grid and the click Print
Notes (or select Notes | Print Notes). The application displays the notes in the Print
Preview dialog. Section 20.13 provides information about this dialog.
Each note (when using more than one note) will start on a new page.
The contents can be printed on the Print Preview dialog by selecting File | Print.
The output will contain the date and time it was printed.
18.3 Notes Tab Menus
The options on the Notes menu operates like the View Notes and Print Notes
buttons.
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The options on the File menu of the Notes tab are the same as those on the File menu
for the Cover Sheet tab.

The options on the Tools menu of the Notes tab are the same as those on the Tools
menu for the Flags tab.
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19.0 Suicide Form Tab

The Suicide Form tab (Figure 19-1) only displays for users who have been assigned
specific Behavioral Health (BH) permission keys. These keys are assigned through
BH only, not through iCare User Access Management.

/" caromger | referrals | woiTags | Famiyrec | notes ! suscide Form |

/" Cover Stoet | Snspshot | Flsgs | Reminders | BPPrompts || NotiMessures | CMET | Summispe | PCC | Problemist |

| . . . § NENBI DL
Jonum © W| Sucidal Behavion | Method | UserCiested 7| DateCreted 7| UserLast Moddied V| Data Last Modied

_|M&14.20011 ATTDSUICIDEW/ 'ﬁﬁiﬁﬁ—_hla'f&_ﬁﬁ _E'fs"'zbﬁ_""
’ ATTD HOMICIDE

Figure 19-1: Sample Suicide Form tab

This tab displays the data from the existing Suicide Reporting Forms (SRF) for the
patient.

Double-click any record in the grid to access the Suicide Form Detail. (Figure 19-2)

B RPMS iCare - JENEING, MARYANNE STEPHANIE - Suicide Farm Detail =10 x|

i
: - Y CRE | o
Find Font Copy Prink Preview... Print...
L

srrrrsexrss CONFIDENTIAL PATIENT INFORMATICN [3JT] Apr 28, 2011 srsszasssy
Suicide Reporeing Form Dace Printed: Apr 28, 2011

1. Case #: 5S85101041520110000001261 Local Case #:

PROVIDER INITIALS: RG 3. PROVIDER DISCIPLIMNE:

SEX: FEHALE 5. DOB: APR DB, 1955 6. AGE: 5&
EHPLOYHENT STATUS: UNFNOWN

DATE OF ACT: AFR 15, 2011

. TRIBE: EASTERN EAND OF CHEROKEE IND, NC

10, COMMUNITY OF RESIDENCE: WOLFTOWN

11. COMMUNITY WHERE ACT OCCURRED: ZIA

[T R

=
Figure 19-2: Sample Suicide Form Detail pop-up

Besides the patient demographic information, this pop-up displays data in the fields
on the SRF. Section 20.7 provides information about using the controls on the pop-

up.

19.1 Suicide Form Tab Layout
Columns can be sorted, filtered and other functions performed on them.
Date of Act: The date of the suicide act.
Suicidal Behavior: This is the type of suicidal activity for the suicide act.

Method: The method used in the suicide act.
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User Created: The name of the provider who created the record.
User Last Modified: The name of the provider who last modified the record.

Date Last Modified: The date the record was last modified.

19.2 Suicide Form Tab Toolbar

Section 20.3 provides information about the buttons on the right side of the toolbar.

19.3 Suicide Form Tab Menus

The options on the File menu of the Suicide Form tab are the same as those on the
File menu for the Cover Sheet tab.

The options on the Tools menu of the Suicide Form tab are the same as those on the
Tools menu for the Flags tab.
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20.0

20.1

iCare Features Used by Patient Record

The following provides information about using the iCare features for the Patient

Record.

User Preferences

This section focuses on the user preferences that are used by the Patient Record

85 RPMS iCare - User Preferences =|E P
Define My Patients r Flag Setup r Comm Alert Setup r/ Startup View r Patient View r Panel View r Layouts | CMET [ IPC

Select the definition that best describes your patient assignment. NOTE: Many users do not have patients assigned to them and will choose
"No Provider Selectad”. This will not negatively affect your ability to fully use the iCare application.
[+ NoProvider Selected
Provider Type
[ ~| I~ pece

[ Specialty Provider

Min # of Visits in Timeframe
[ Primary Visit Provider
[ Primary/Secondary Visit Provider
OK ] | Cancel

Figure 20-20-1: Sample User Preferences window

After the User Preferences window (Figure 20-20-1) is complete, click OK and the
user preferences will be in effect for the operation of the iCare application.

(Otherwise, click Cancel.)
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20.2 Patient View Tab

o5 RPMS iCare - User Preferences =HRCH X
Define My Patients r Flag Setup r Comm Alert Setup r Startup View/}' iPatient V’lewr Panel View r Layouts r CMET [ IPC
Salect the fab(s) you want to display when apening the iCare Fatient Record Select the defawlf Locations fo be associated with the
§ . clinic codes. These sefings must be defined in order fo create

View Size: ™+ Mormal " Maximized Til/ documents and add chart reviews through iCare.

Tabs

Show/Hide Starting Tab
U T Followup Letter Clinic Location

Care Mgmt =1 = PALETTER -

CMET O O Telephone Call Clinic Location:

Consults PAPHONE CALL -

Caover Sheet ] 0 —

Chart Review Clinic Location:

Diagnostic Tags 1 E -

Family HX & ] PACHART REVIEW -

Flags =1 [E

Matl Measures |} =l

Motes |} =l

PCC o

Prablem List [l =

Referrals [} ]

Reminders [} ]

Snapshot [} [

SummdSupp [} [

[ ok ][ Coneed

Figure 20-20-2: Sample Patient View tab

The selections on Patient View window (Figure 20-20-2) determine the following:
which tabs are displayed, the startup tab that displays when first accessing the Patient
View window, the view size, and the default location to be associated with various
clinic codes.

Tabs: Use the Show/Hide column to determine which tabs are displayed in a panel.
Checking will display the selected tab. The Starting Tab column sets which tab is
initially displayed when a panel is opened. At a minimum, one tab must be checked
as Show and set as Starting tab.

View Size: Determine the view size and selecting either the Normal or Maximized
radio button (the default is Normal).

Note: The default clinic codes are necessary when using the Add
a Note button on the Patient Record window.

Followup Letter Clinic Location: Select a clinic code from the list for TIU
documents.

Telephone Call Clinic Location: Select a clinic code from the list for telephone
calls.

Chart Review Clinic Location: Select a clinic code from the list for chart reviews.
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20.3 Buttons on Right Side of Window

The buttons on the right side of any iCare window have the same functionality on any
window. (Figure 20-20-3)

S@9EIRAEI D
Figure 20-20-3: Buttons on right side of window

These buttons might not be visible; in that case, click the list button(&.)
The application provides hover help for each button.

Some iCare windows might not have the mail merge and glossary buttons.

20.3.1 Reset View

Click the Reset View button (1™, or select Tools | Reset View, to return the current
view to the default view. Use this feature when changing the view, such as resizing
the column width. This is the same as using the Ctrl+R key combination.

20.3.2 Refresh

Click the Refresh button ([£1) or select Tools | Refresh, to update any RPMS field
values on the current window with new data from the server. This is the same as
pressing the F5 key on the keyboard.

20.3.3 Search

Search for data in the current grid (Figure 20-20-4) by clicking the Search button (

|#3])) or select Tools | Search, or use the Ctrl+F key combination to display the
Search dialog.

[liscarch P [ 7
FindWhat: | =l Find Next |
[~ Show Addtional Seaich Options Chose |

Figure 20-20-4: Search dialog

If the Show Additional Search Options checkbox is not selected, the search looks in
all columns for a match.
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20.3.3.1

20.3.3.2

If the Show Additional Search Options (Figure 20-20-5) checkbox is selected, the
Search dialog changes to show more options for the search.

[ ~Ic3
FindWhat | =l Fired Neat I
¥ Show Additional Search Options e

Look It [l cobarns =]
Match [ 2 PanDiFieid =
Semch.  [4) =] I MaichCas

Figure 20-20-5: Search dialog with additional search options

Type the desired subject in the Find What Free Text field. The remaining fields
determine the criteria for the search.

If the Match Case checkbox is selected, that will cause the search to match the case
of the text in the Find What field.

Look In Field

Click the list for the Look In field to view the options for that field. The highlighted
option determines what part of the window to search. (Figure 20-20-6)

Lookln:  [Epene 'I

M atch

Parel D escrplion

Search

# of Ptz
DEF_LAST UPDATED BY
PaT_LIST_UPDATED_BY

Figure 20-20-6: Sample list options for Look In field

What is highlighted in the upper part of the list determines the options in the lower
part of the list. For example, if Look In field contained All columns, then the list of
the column names would appear in the lower part of the list.

Match Field

Click the list for the Match field (Figure 20-20-7) to view the options for that field.
The highlighted option determines what part of the Find What field will be matched
in the search.

Maich: | CTOYRTIEETE -

Searcht  [wholeField
Stan0iFiekd

Figure 20-20-7: Sample list options for Match field
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20.3.3.3 Search Field

Click the list for the Search field to view the options for that field. The highlighted
option determines the direction of the search.(Figure 20-20-8)

Search: [E =]

Dowen
L

Figure 20-20-8: Sample list options for Search field

After all fields are populated with the search criteria, click the Find Next button.
(Otherwise, click Cancel.)

If a match is found, the matching text will be highlighted (in the grid). To continue
the same search, click the Find Next button again; repeat this process as needed.

If a match is not found, the Datagrid Search Results message displays. (Figure
20-20-9)

Dat agrid Search Results x|
Mo other oocurrences of 'wada' were found.

Figure 20-20-9: Sample Datagrid Search Results

Click OK to close the message and to return to the Search dialog.

20.3.4 Export to Excel

Information in the window can be exported to Microsoft Excel by clicking the

Export to Excel button (@L) or by selecting Tools | Export to Excel, or by using
the Ctrl+E key combination.

The application displays the warning message about the export. (Figure 20-20-10)
%)

1 Wi are preparing to export confidential patkent data From the RPMS sarver bo a local compuber. Fleass be aware of
. o site’s pobckes sbaut storing patient data,

Cun yoou watsh o continue?

o |

Figure 20-20-10: Warning message about exporting the patient data
Click No to dismiss the warning and to exit the export process.

Click Yes to continue the export process and to display the Save As dialog. (Figure
20-20-11)
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saveds 21 x|
Savein | ~ e@crE-

My Documents

o
My Compitter

= [
-
(T Fie name: |
Places

Savesstype  |Excel [<LS) Files

ENHEN

»
Save I
S

Figure 20-20-11: Sample Save As dialog
Make sure the correct location to save the file displays in the Save in field.

Type the name in the File name field. The system will automatically add XLS
extension to the field name.

Click Save. (Otherwise, click Cancel.) If using Save, the Export Panel message
“Excel export has been created.” displays when the Save command is complete; click
OK to dismiss the message.

When viewing the Excel document, the application provides a Confidential Patient
Information header in the document.

20.3.5 Print
The selected rows in the grid can be printed by clicking the Print button (,) or by
selecting Tools | Print, or by using the Ctrl+P key combination to access the Print
Preview dialog. (Figure 20-20-12.) Section 20.13 provides information about using
this dialog.
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S Print Preview

CONFIDENTIAL PATIENT
Panel
¥ 7 Panel Name 7 Panel Descriphion 7 tolPy

y neve P pis for asthma

P ket s ovet 40

< ¥ < 3

Chick: aned drag ko scroll page conbents Page: 1 of 1

Figure 20-20-12: Sample Print Preview dialog

If no rows are selected, the application displays the warning message: You have not
selected any rows to print. Do you want to proceed and print all rows in this view or
cancel this print? Click Yes to print all the rows. Click No to cancel the print
function.

20.3.6 Copy to Clipboard

Selected rows in the grid can be copied to the Windows clipboard by clicking the
Copy to Clipboard button ([<3),) or by selecting Tools | Copy Rows to Clipboard,
or by using the Ctrl+Shift+C key combination. The contents of the Windows
clipboard can be pasted to any Windows application.

20.3.7 Mail Merge

The iCare application provides the capability to export patient demographic data in a
format that can be used by word processing mail merge files. This is a Demographic
Data Export for Letter Generation function.

Follow these steps:

1. Select one or more patients to include in the mail merge process.

2. Click the Mail Merge Export button (1=1,) or select Tools | Mail Merge, to
display the Mail Merge Export dialog. (Figure 20-20-13)
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B tadd Merge Export =1
B £t Took
e wNE S D
|Hamu 7H|Mchu|:Lru|1 Ta| Sddiess Line 2 Tj.ﬂutleul.n:] T-EFCI'.:.I ?ﬂ[ildeTﬂlm ?ﬂleP‘l'm
[ p AIFRETRETA 45T SPAINGFIELD WL 11111 S SN SN
[ BETATHETA 2AVE SPRINGFIELD HC mmn 555-555-5508
| | CHITHETA SAVE SPRINGFIELD MC 1111 555 0hh-5hAE
: CAMMA THETA 1AVE SPRINGFIELD NC 11111 SRR ARG ERE
o | N

Figure 20-20-13: Sample Mail Merge Export dialog

Section 20.3 provides information about the buttons on the right side of the
toolbar.

3. Click the Mail Merge Instructions button ( el ) to display the Mail Merge
Instructions pop-up. This pop-up provides the instructions for completing the
mail merge process. (Figure 20-20-14)

h RPMS iCare - Mail Merge Instruckions

iC'are Wail Merge Taxonomy =

The iCare Mail Merge feature allows users to export pahent names, addresses, and phone numbers to an
Excel file for later use m creatmg letters, labels, envelopes, or emall messages. The followmg instruchons
pertain to Microsoft Office 2003

Hxport Patient Mailing Infermation from iCare

Select the patients on an open 1Care panel

Chek the Mai hMerge Export button

In the bal Merge Export window, select the patients and chick the Export to Excel button.
Chek Yes.

Ini the Save Az window, click the arrow next to the “Save In" feld.

Select “My Documents”™ from the drop-down mem

Double click the “My Data Sources” folder.” “bdy Data Sources” folder gets posted to “Idy
Documents” folder automatically when you have previously merged mail in ME Werd.

Type a File Mame.

9. Chick Save.

oo B b B

=

Figure 20-20-14: Mail Merge Instructions dialog

Note that the contents can be printed by clicking the Print button or by selecting File
| Print.

See Section 20.7 for more information about how to use the controls on the pop-up.
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20.3.8 Glossary

Click the Glossary button (I*1)) or select the glossary from the Help, to display the
Glossary pop-up. The name of the glossary pop-up varies according to the part of
iCare that is being used. For example, if on the Reminders tab, the Reminders
Glossary pop-up would display.

20.4  Edit Patient Demographics Fields

[ edit patient demographic ficlds . =10 x|

Fio Help
Add Bk

Home Phone:

Woik Phone [e55-a59-1872

Alternate Phone: [ M umdset in Houzehold [::

Ethnicity | Method of Collection”; | ;I

L] L4

Race: |

Cosmenunic.ation | Email:

Preference
PreferredLanguage: |

(EINED

Camncal

Figure 20-20-15: Sample Edit patient demographic fields dialog

20.4.1 Fields on Edit Patient Demographic Fields Dialog

Figure 20-20-15 shows the Patient Demographic Fields Dialog. The following
sections describe each parameter.

The field name followed by an asterisk (*) is required.

Any field that is inactive on this dialog cannot be changed.

Phone: Populate the phone field with the appropriate number, using 4-60 characters
in length. This applies to the patient’s Home Phone, Work Phone, and Alternate
Phone fields.

Number in Household: Populate with the number of people in the household.

Ethnicity: Use any option on the list to define the ethnicity of the patient. After
populating this field, the Method of Collection field become active.
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Method of Collection: Use any option on the list to define the method of collection
for the ethnicity.

Race: Use any option on the list to define the patient’s race.

Communication Preference: Use any option on the list to define the preferred
means of communication, for example, email.

Email: Type the patient’s email address in this field.

Preferred Language: Use any option on the list to define the patient’s preferred
language.

20.4.2 Menus on Edit Patient Demographic Fields Dialog

Use File | Close to dismiss this dialog.
The Help menu has two options.

iCare Help: use this option to access the online help for the dialog. This is the same
as pressing the F1 key on the keyboard.

About iCare: use this option to review the information about the iCare version and
other information.

20.5 Add a Note Dialog

The following information provides information about using the Add a Note dialog,
shown in Figure 20-20-16.

[# add a Mote - BUSHYHEAD,TASHA S (103167-CL;1031 = =] |
File Help

Chinic*™; CHART REV/REC MOD

Category: CHART REVIEW

Locationc CHART REVIEW

Provider TETER.SHIRLEY'

Namative: Care Chart Revew

Add Note: Cieate

ok | cance

Figure 20-20-16: Sample Add a Note dialog
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The application automatically populates the Location field, the Provider field with
the current logon user, and the Narrative field.

Clinic: select an option from the list that defines the clinic for the note. The options
are Chart Review (or record modification), Follow-Up Letter, or Telephone Call.
After populating the Clinic field, the application automatically populates the Category
field.

Add Note: click the Create button to access the Add T1U Note dialog. Section 20.6
provides information about this dialog.

The File menu (on the Add a Note dialog) has one option: Close. This closes the
dialog (which is the same action as clicking the Cancel button).

The Help menu (on the dialog) has two options: (1) iCare help for this dialog (the
same as pressing the F1 key) and (2) About iCare (displays information about the
application, such as the version being used).

20.6 Add TIU Note Dialog
The following information provides information about using the Add T1U Note
dialog. (Figure 20-20-17)

When clicking the Add Note button on the Patient Record window, the application
displays the Add a Note dialog. After clicking the Create button on the Add a Note
dialog, the application displays the Add T1U Note dialog.

2100 )

Figure 20-20-17: Sample Add TIU Note dialog

Note: Both fields are required.

Document Title: select an option from the list to establish the title of the TIU note.

Subject: use this Free Text field to enter the subject of the TIU note. This field
becomes active after populating the Document Title field.

At this point, the choices are to use a template or not.
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20.6.1

20.6.2

Note with No Template

Choosing not to use a template, and, after populating the Document Title and
Subject fields, the text of the T1U note can be typed in Free Text area on the right
side of the dialog.

When the text is complete, the following buttons are active: Find, Font, Copy, Save
Note, Sign Note, and Close. Section 20.6.3 provides information about the buttons on
the dialog.

Section 20.6.2 shows an example of what happens after clicking the Save Note
button.

Note with Template

After populating the Document Title and Subject field, select the “Show
Template?”” check box. This action shows the available templates that are available.
(The Shared Templates option must be expanded.) After finding the desired template,
double-click its name. The application will display the chosen template. A sample
template is displayed in Figure 20-20-18.

Lol
Last syrptoms reporied  IHDGIFID ~|

Patient __ P38090 | been sspmptomatic for 48 hous.

Patien! huas ot J been ireated with 5 day course of antibictics.

Fabient hias ot ] complebed antibictics greater than 48 howrs ago.

Artbictic stated  07/07/2010 =] and completed  07/07/2010 =]

I Ho Treatment b

| ST DS - Take one tablet po BID for 5 days

™ Pedatic SXT (40mg/200mg/Sm) Susp - Give [5mg/25mg/kg/dase] po BID for 5 days
™ Levaqun 500mg po day for 5 days

- Z-Pack 500mg po day 1. then 250mg po daile foe 4 days

|~ Pedistic Zttvome (100 /Sl or 200mg/Sm) Susp - Give 12ma/kg po dap 1, then
™ Gmgkg po daky for & days

I Other

Preview ok | coce |

Figure 20-20-18: Sample Template for Adding Notes

The template can be completed by using the buttons and check boxes on the template.
What is used on the template determines the text of the TIU note.
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Use the Preview button (on the Template window) to “preview” the note, in its
current state. (Figure 20-20-19)

=l8lx

Ele

M oA 4 ] (4
La=r symptom= reported for pacisnt Morsles, Caral
Fatient has not been asymptomatic for 45 hours.
Fatient has been treated with 5 day course of mntibiotics.
Pacient has not completed antibiotics greater than 48 hours ago.
Antibiotic acarced and compleced

Pediactric 3XT ([(40mg 200mg/Sml) Su=p - Give [Swy/ZSwy kg do=e) po BID for 5 daya

Figure 20-20-19: Sample Preview of the TIU note

What appears on the Template Preview pop-up determines what will be in the text of
the TIU note. Section 20.7 for more information about using the controls on the pop-
up. After closing the (File | Close) pop-up, the system returns to the Template
window.

After completing the Template window, click OK (otherwise, click Cancel). The
OK option returns to the Add TIU dialog.

20.6.3 Buttons on Add TIU Note Dialog

Please note the following about the text of the TIU note:

e Line lengths should be <80 columns (characters), otherwise, the line spacing on
the finished T1U note will not format correctly.

e The Find, Font, Copy, Print Preview, and Print buttons on this dialog work like
those on the pop-up window.

e Adjust the font size before saving the TIU note, if needed.

Delete Note: use this button to delete the current unsigned note. (This button does not
apply to signed notes.) Click the Delete Note button, or select File | Delete Note, to
access the Delete Note Confirmation that asks: Do you want to delete the unsigned
note? Click OK to delete (otherwise, click Cancel). After clicking OK, the
application displays the message: Note Deleted successfully. Click OK to dismiss the
message.

Save Note: use this button to save the current note. After clicking this button, the note
is saved and the Delete Note and Edit Note buttons become active.
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Sign Note: use this button to electronically sign the selected unsigned T1U note.
After clicking the Sign Note button, or selecting File | Sign Note, the application
displays the Enter Electronic Signature dialog. (Figure 20-20-20)

[® Enter Electronic Signature =10 x||

Pleate sign

o e |

Figure 20-20-20: Enter Electronic Signature dialog

Here the user enters his/her electronic signature in the Free Text field and then
clicks OK (otherwise, click Cancel). After using OK, the user is returned to the Add
TIU Note dialog. The text of the note shows that the note has been electronically.
(Figure 20-20-21.)

Sigmed: 07/07/2010 18:09%9
Visit: Jul 07, Z010@18:08 CHART REVIEW- Dx: CHET Chart Review

Figure 20-20-21: Sample electronic signature noted on text of TIU note

Edit Note: use this function to edit/view the note. Click the Edit Note button, or
select File | Edit Note, to display the text of the note. (Figure 20-20-22)

The patient is very allergic to rag wveed.

|
Figure 20-20-22: Example of text of the note

After editing the text of the note, the Save Note button can be used again.
If the TIU note has already been signed, the text cannot be changed, only viewed.

Close: use this button to close the Add T1U Note (for patient) dialog. Click the Close
button, or select File | Close, to close the dialog.

Return to the Add a Note dialog (Figure 20-20-22,) with the Preview button next to
the Add Note field.
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=10] x|
Clinic™ [CHART REV/REC MOD =l
Categony: CHART REVIEW
Provider.
NHarrative: iCare Chart Review
wsanot
ok | Coel |

Figure 20-20-23: Sample Add a Note dialog with Preview button

Click the Preview button to display the text of the note. (Figure 20-20-24)

il
Ele

B oA 4 ] 4

TITLE: PC HOTE ADULT

DATE OF NOTE: JUN 30, 2010812:18:24 ENTRY DATE: JUN 30, 2010012:18:24
awrior: [ = cosiouEe:
URGENCY : STATUS: UNSIGNED
SUBJECT: CHET Testing 234%

You may not VIEW chis UNSIGNEDP PC NOTE ADULT.
Wisit: Jun 30, 2010812:18 CHART REVIEW- Dx: CHET Chart Review

Figure 20-20-24: Sample Letter Preview pop-up

Section 20.7 provides information about using the controls on the pop-up.

Close the pop-up to return to the Add a Note dialog (with the Preview button on it).
After the Add a Note dialog is complete, click OK (otherwise, click Cancel).

After clicking OK, the application displays the Enter Electronic Signature dialog.
(Figure 20-20-25)

™ Enter Electronic Signature ;lﬂlil

Please signe

l

Figure 20-20-25: Enter Electronic Signature dialog

Enter the electronic signature in the Free Text field. After completing the dialog,
click OK (otherwise, click Cancel).
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e If clicking OK and an invalid electronic signature was entered, the application
displays the Invalid Attempt information message that states: Invalid electronic
signature. Try again? Click Retry to return to the Enter Electronic Signature
dialog. Click Cancel and the application displays the message: Unable to save
with a signed note; click OK to return to the Add a note dialog.

e If clicking OK with a valid electronic signature, the application displays the
information message: This data will be saved to the RPMS server. Do you want to
continue? Click Yes to save and to continue. Click No to not save and leave the
dialog.

Printing the TIU Note

When using OK (on the Enter Electronic Signature dialog), the application displays
the Print TIU Notes information message. (Figure 20-20-26)

2 Do yiou wish b prink the newly created TIU notes at this dme?

L

Figure 20-20-26: Print TIU Notes information message

Click Yes to print the TUI note. The application displays the Print Preview dialog.
The TIU note from this dialog can be printed. Section 20.13 provides information
about the Print Preview dialog.

Click No not to print the TUI note. The application displays the Print TIU Notes
information message (Figure 20-20-27.) This provides a second chance to print the

TUI note.

9 WARNING:
q/ IF you do not prink the nevdy created TIU nokes at this time,
especially when batch processing, you will only be able b
reprint these nobes From the individual patient records.
Do you wish to print the TIU notes at this bime?

Loy ] w |

Figure 20-20-27: Print TIU Notes information message

Click Yes to print the TIU note now when batch processing. Otherwise, the note can
only be reprinted from the individual patient record.

If using Yes, the application displays the Print Preview dialog. The TIU can be
printed from this dialog. Section 20.13 provides information about the Print Preview.
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20.7  Pop-up Functionality

Several places in iCare cause a pop-up to appear. For example, if double-clicking on
any row in the Recent Visits group box on the Cover Sheet of the Patient Record
window, a pop-up will display. (Figure 20-20-28)

B 1HS iCare - THETA,ALPHA - Visit Detail P [=] .

File

N oA L " =
Find Font Copy PrintPreview... Print...

Patient Neame: _ i‘
Chare #: 444447

Date of Birch:

Sex: M

WVisic IEN: 326895

=============== YI[5IT FILE =====s=s========

VISIT/ADMIT DATESTINE: OCT 24, 1991@12:13

DATE VISIT CREATED: OoCT 24, 1991

TYPE: IHS

PATIENT NAME: [t |

LOC. OF ENCOUNTER: DEMO INDIAN HOSPITAL |

Figure 20-20-28: Sample Visit Detail pop-up
The following actions can be taken on this pop-up:
e Navigate through the information by using the scroll bar.

M
e Click the Find button (ﬂ,) or select File | Find, to access a search tool to find
data in the current window. This button works like the Search button.

e Click the Font button(lﬁl,) or select File | Font to display the Font dialog.
(Figure 20-20-29)

) Edwardian ScriptITC 1 |Bold
() Elephant Boid Italic
() Engravers MT

{) Eras Bold ITC

{) Eias Demi ITC =

~ Effects Sample
[ Stikeout
ru hkaBbYyZiz
Scopl:
| ]'w'mem EJ

Figure 20-20-29: Font dialog
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20.8

Here the Font name, style, and size of the text in the pop-up can be changed (applies
to all the text). In addition, effects like “Strikeout” and “Underline” can be added.
These perform like those effects indicated in MS Word.

Change the Script option to the see the text displayed in another language. In
addition, that language pack must be installed on the machine being used. If the
language pack is not installed on the machine, the display does not change by
selecting another script.

Click OK to apply changes to the text in the current pop-up. These changes are only
effective for the current view of the pop-up. (Otherwise, click Cancel.)

&)
e Click the Copy button (==1),) or select Copy option on the context menu, or the
File menu) to copy the selected text to the Windows clipboard.

e Click the Print Preview button (.m:ml) to view the Print Preview dialog. The
contents of the pop-up from this dialog can be printed. Section 20.13 provides
information about the Print Preview dialog.

1
e Click the Print button (l==]) to display a print dialog where specifying the printer
to output the contents of the pop-up, the page range, and number of copies.

The File menu contains the print actions (like the Print Preview and Print buttons),
the Page Setup function, the find and copy functions, as well as a Close function
(dismisses the pop-up).

Edit Providers

When editing the list of specialty providers for the patient, the application displays
the Edit Providers dialog (for the current patient). (Figure 20-20-30)
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20.8.1

i Edit Providers - BROWNBECKY L (105293-DEMO) =101 x|

Be Iods Hel
Add/E

Provide: Category” ESIGNATED PRIM VIl Provider Name: :rme:‘:l

ook Charges_|
Specialy Provider List
4 -
Save & Close REBISD
| Frowides Category Frowdes Name | Last Moddied Date Last Modiied By
") | DESIGNATED PHIMARY PROVIDER 5 T )
| CANCER
| CASE MAMAGER
CHEMICAL DEPENDENCY
DIABETES
HIV CASE MANAGER
| HIV PROVIDER
| HOME CARE
| MENTAL HEALTH
" | OB CARE
PUBLIC HEALTH NURSE
| RENAL DISEASE
|| SO0ML SERVICES
 TEAM

K1 | »]

Figure 20-20-30: Sample Edit Providers dialog

The Edit Providers window is divided into two areas.

1. Add/Edit area that has fields to add/edit a provider record

2. Specialty Provider List area that lists the providers for the patient.

Section 20.3 provides information about the buttons on the right side of the Specialty
Provider List area.

Add/Edit New Provider

Move the cursor to the row of the Provider Category (in the Specialty Provider
List grid) where the provider should be added or edited.

The Provider Category field (in the Add/Edit area) will show the provider category
selected, for example, Cancer. This field is view-only.

The provider for the category can be added by clicking the ellipsis button to search
for the provider name (or initial) on the Table Lookup window.
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Select the provider name and click Select; this name populates the Provider Name
field (in the Add/Edit group box). Then click Apply Changes to move the data to the
Specialty Provider List group box.

20.8.2 Remove Provider Name

The provider for the category can be removed by first selecting the category (in the
Specialty Provider List grid). Then, click the ellipsis button by the Provider Name
field (in the Add/Edit area) to access the Table Lookup window. Click Clear to
return to the Edit Providers dialog. Then click Apply Changes to remove the
provider name from the Specialty Provider List group box.

If Apply Changes is not clicked and the user attempts to go to another provider
category, the application displays the “Commit changes?’ information message that
states: You have started to enter data in the data fields. Do you want to commit these
changes now?

e Click Yes to commit the changes and focus returns to the Edit Providers dialog.

e Click No not to commit the changes and focus returns to the Edit Providers
dialog. This action removes the commit changes.

e Click Cancel and focus returns to Edit Providers dialog. This action retains the
commit changes.

20.8.3 Save & Close Button

=
Click the Save & Close button (L&=29== or select File | Save & Close, to display
the Confirm save to RPMS information message. Click Yes to save all changed data
to RPMS (otherwise, click No). The Edit Providers window closes.

If the data was saved, it will be reflected in the Provider group box on the Cover
Sheet tab of the Patient Record window.

20.8.4 File Menu on Edit Providers

The options on the File menu are:
Save & Change: this is the same as clicking the Save & Close button. This action
displays the RPMS information message. Click Yes to save the data to RPMS

(otherwise, click No). If Yes is clicked, the data populates the Providers group box
on the Cover Sheet of the patient record window.

Close: use this option to close the Edit Providers dialog.
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20.8.5

20.8.6

20.9

Tools Menu on Edit Providers

The options on the Tools menu are: Search, Excel to Export, Print, and Copy Rows to
Clipboard. These options perform like the button on the right side of the window.
Section 20.3 provides information about these buttons.

Help Menu on Edit Providers
The options on the Help menu are:

iCare Help: use this option to access the online help information about the Edit
Providers dialog. This is the same as pressing the F1 key on the keyboard.

About iCare: use this option view the version of the iCare GUI.

ICare Taxonomy Editor Function

The iCare Taxonomy Editor holds the security key (BQIZTXED) allowing that
person to read/edit iCare taxonomies.

The iCare Taxonomy View/Edit dialog (Figure 20-20-31) is accessed by either
selecting Tools | Taxonomy Maintenance | View/Edit Taxonomy Entries (on the
main iCare Tools menu) or by double-clicking the Factor cell in the Active
Diagnostic Tags group box on the Snapshot tab of the patient record window.

a5 iCare Taxonomy View/Edit

= | B ||

NOTE: Site populated laxonomies can only be edited by users with appropriate access.

Load Taxonomy ‘ ‘ Hide Category ‘ | Clear Filter(s)

13 Diagnoses

Other
Communities
Diagnoses
Communities

Medications

LRSS

Edit ¥ Items ¥ Category ¥ Subcategory

¥ Name
2010 CRSU PCP

2012 ESRD-DIALYSIS CODES

30&80

ACC CHEME VALLEY 2009

ACC HIGH RISK FLU

ACC PARKER MARCH 2009

ACC PEACH COMMUNITY JAN 2008

ACC SUPAI 2009
ACTOS
ADHD DRUGS

| Coding System  Code

Apply

Description

AN L

‘ View Report of All Taxonomies ‘

| 0K | | Cancel

Figure 20-20-31: Sample iCare Taxonomy View/Edit dialog
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Note: For the user who does not hold that security key, the
information can only be viewed on the dialog. The
following information displays: You do not currently have
access rights to edit taxonomies. To edit taxonomy entries,
you will need to have the iCare Taxonomy Editor security
key (BQIZTXED) added to your RPMS user account.

When first accessing this view/edit dialog, all parts of the tree structure will be
collapsed. One of the tree parts must be expanded to find the taxonomy to edit.

In general, select the taxonomy from the list in the left group box to view. This
causes the Add and Remove buttons to appear in the right group box of the dialog.

Please note that not all taxonomies will be editable. iCare will display a message on
the view/edit dialog when this condition exists. Site populated taxonomies can only
be edited by users with appropriate access.

The difference between the Apply and OK is: the Apply button is used when adding
more than one taxonomy value to the iCare Taxonomy View/Edit dialog.

20.9.1 Add Taxonomy Values

Click the Add button to create values for a selected item in the left group box. The
application displays the Select Taxonomy Item dialog (Figure 20-20-32.)

Select Taronomy Item x|
Seach || Find..
Cormnmanily Nams lComt_p | Stale | State Courdy Commuret_ | Commmuanily Code
Cancel

Figure 20-20-32: Select Taxonomy Item dialog

Use the Search field to search for a taxonomy item. Highlight the item to add and
click Select. The application checks to see if it is already there.
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o |f it already exists, a warning message about that appears (click OK to dismiss the
message); after clicking OK, the system returns to the iCare Taxonomy
View/Edit dialog.

e If it does not exist, it appends the selected item to the bottom of the list.

After adding all taxonomy values, click Apply to “save” your changes. If the Apply
button is not clicked, and the user tries to move to another taxonomy or another part
of the iCare application, the “Save Taxonomy changes?” information message
displays, asking if you want to apply the changes now. In this case, click Yes to apply
the changes (otherwise, click No).

This process can be repeated to add items to various taxonomies. When finished using
the iCare Taxonomy View/Edit dialog, click OK to save (otherwise, click Cancel).

20.9.2 Remove Taxonomy Values

To remove one or more items from the list, highlight them and click Remove. The
“Confirm taxonomy item remove” message displays. Click Yes to remove the items
(otherwise, click No). The iCare Taxonomy View/Edit dialog stays open.

20.9.3 View Report of All Taxonomies Button

Click the View Report of All Taxonomies button to display the Taxonomy Report
pop-up. (Figure 20-20-32)
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a RPMS iCare - Taxonomy Report -

i oS o e S

File

@ M o

Find Font Copy Print Preview..

=]
Print...

Generated by:

*%*% iCare Taxonomy Report *%x
Report Run: Apr 16,
Where Run: 2013 DEMO HOSPITAL

2015 10:34 AM

Taxonomy Category: COMMUNITIES

Name: ACC CHEME VALLEY 2009
Desc:
Coding System Code

Name: ACC PARKER MARCH 2008
Desc:
Coding System Code

Figure 20-20-33: Taxonomy Report

Created: Mar 10, 2009
Modified:

Description

CHEMEHUEVI VALLEY

NELSCN

Created: Mar 10, 200%
Modified:
Description
BIG RIVER
BLYTHE
BCUSE
EARP
EHRENBERG
LAKE HAVSU C
PARFER
PARFER DAM
POSTON
QUARTZSITE
SALCME
VICKSBURG
VIDAL
WENDEN

-

m

This pop-up provides information about various Taxonomy Categories (listed in

alphabetical order).

See Section 20.7 for more information about using the controls on the pop-up.
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20.10 Edit Reproductive Factors

101 ]
e Help
AddEde
Last Menstiual Penod ’_ vI Cuirent Pregnancy 5l | ﬂ
Lactation $taus | =]
Contraceptive W ohods:
) AddiF2) K Delete (Del)
Conbiacaption Method ;Duetuﬂaoumnuumd Diste Contsacepton Method | Reston Discontinusd Coerment ]
Definitive EDD- [irerm =] D o umenting Provides - ‘_!
EDD [LMP} [¥ =] D ocumenting Provider _!
EDD [Ultrasound} I ~] Documenting Provide _;
EDD (Chnical Pasameters) [ =] Documenting Provider : _j
EDD [Method Unknownd | =] Do umentirg Provides el _|
Tolal Mumber of Eiha-
Pr - | Full Term Biths: [
Prematuse Buthy | . Spond |
Abortions. | nduced [ Eclogue Pregronons |
Livirsg Chaldeerc I Multiple Buths I
Age sl Fust Menzes: | Age ol Fiast Inteicousse: |
Age ol Menopause: | DES Daughler Staluc | =]
oK Cancel

Figure 20-20-34: Edit Reproductive Factors dialog

After completing the dialog, click OK to save the data. These values populate the
fields on the Reproductive Factors group box on the Snapshot tab of the patient
record window.

Otherwise, click Cancel. The application displays the “Save to RPMS?” dialog
asking: Do you want to save to RPMS now? Click Yes to save any data to RPMS.
Click No to not save any data to RPMS. Click Cancel to return to the Edit
Reproductive Factors dialog. (Figure 20-20-34)
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20.10.1 Top Panel

Audd/E e

Last Menztiual Perniod ]_ ;I Current Pregnancy 5 latus: ;]
Lactation 5latus ] j

Figure 20-20-35: Top panel of Edit Reproductive Factors dialog

Last Menstrual Period: populate with the date of the patient’s last menstrual period
(required field).

Lactation Status: select an option from the list that specifies the lactation status of
the patient.

Current Pregnancy Status: select an option from the list that specifies the current
pregnancy status of the patient.

20.10.2 Second Panel

Contraceplive Methods:

() Add(F2) P Delste (Del)

Contraception Method | Diate Contraception Method . Date Contraception Method | Reazon Discontinuad Comment

Figure 20-20-36: Second panel of Edit Reproductive Factors dialog

Select one or more rows in the second panel to delete and then click Delete. The
Delete Rows information message displays asking if you want to delete the selected
rows. Click Yes to delete or No to not delete.

Click Add to add additional information about the contraceptive methods for the
patient.

The Contraception Method and Date Contraception fields in the new row have
lists to populate these fields.

The Reason Discontinued is a Free Text field where the reason for discontinued
contraceptive method is entered.

The Comment is a Free Text field where any comments about the contraceptive
methods are added.
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20.10.3

20.10.4

Third Panel

D efinitive EDD: [ = Documenling Pravider - _|
EDD [LMPY: [ | Documenting Provider )|
EDD (Uhtsasound} I K| Documenting Provider |
EDD [Chinical Parameters} | = Documenting Provider ) |
EDD [Method Unknownt | | Documenting Provider )|

Figure 20-20-37: Third panel of Edit Reproductive Factors dialog

The third panel provides information about the estimated date of delivery (EDD).
These fields become active if the “Current Pregnancy Status” field is set to YES.

Populate any of the EDD fields and this action actives the Documenting Provider
area. To populate the Documenting Provider, click the ellipsis button to access the
Table Lookup dialog where a provider’s name can be searched. Highlight the name
to use and then click Select. The selected provider name will replace the {none} text
next to the ellipsis button.

Click Clear (on the Table Lookup dialog) to clear the name of the documenting
provider on the third panel.

Click Cancel to exit the Table Lookup dialog.

Age ot First Menses: Age al First Intercour se:

Bottom Panel

Pl ool I Full Term Birtha: [

Premature Births: | Abostions. Spontaneous: |

Abortions., Induced: | E ctopic Pregnancies: I

Living Childrerc | Multiple Buths: I
| |
[ |

Age ot Menopause: DES Daughtes Status:

Figure 20-20-38: Bottom panel of Edit Reproductive Factors dialog

Total Number of Pregnancies: populate with the value that shows the number of
times this patient has been pregnant.

Full Term Births: populate with the value that shows the number of full term births
for the patient.

Premature Births: populate with the value that shows the number of premature
births for the patient.

Abortions, Spontaneous: populate with the value shows the number of spontaneous
abortions for the patient.
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Abortions, Induced: populate with the value that shows the number of induced
abortions for the patient.

Ectopic Pregnancies: populate with the value that shows the number of gestations
elsewhere than in the uterus (such as in a fallopian tube or in the peritoneal cavity).

Living Children: populate with the value that shows number of living children of
the patient.

Multiple Births: populate with the value that shows the number of multiple births
for the patient.

Age at First Menses: populate with the age for the first menstrual day.
Age at First Intercourse: populate with the age of the first sexual intercourse.

DES Daughter: DES Daughters are defined as women born between 1938 and 1971
who were exposed to diethylstilbestrol (DES) before birth (in the womb). Populate
this field by selecting an option from the list.

20.10.4.1 Menus on Dialog
The File menu contains the Close option. This automatically closes the dialog.

The Help menu contains the following options:

iCare Help: use this option to access the online help for the dialog. This is the same
as pressing the F1 key on the keyboard.

About iCare: use this option to review the information about the iCare version and
other information.

20.11 CMET Worksheet

Use the Open CMET Worksheet button to access the CMET Worksheet (Figure
20-39) for a selected event on the sub-tab of the CMET window.

Use this worksheet to process the Care Management Events that have been chosen to
track. Enter data related to: Findings, Follow-up and Patient Notification. The Site
parameters “Due By” default dates set by the CMET Package Manager can also be
edited in this screen.
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Figure 20-39: Sample CMET Worksheet

When the worksheet is complete, click OK (otherwise, click Cancel).

e There are two cases to use OK.

Case 1: if all the steps are not complete, the application updates the data on the
Tracked Events sub-tab.

Cases 2: if all the steps are complete, the application will display the Close Event
information message that states: The event is eligible for closing as all four steps
are completed. Do you want to close the event now? Use Yes to close the event.
Use No to keep the event open.

Choosing to close the event (by selecting Yes on the Close Event message), the
application displays the RPMS iCare Reason for Closing dialog. Here, the
reason for closing the event and providing a comment (required) about the closing
is added. Click OK to save the reason for closing (otherwise, click Cancel).

If clicking OK on the Reason for Closing dialog, the application displays the
“Save to RPMS?” dialog that states: You have data changes pending. Do you
want to save to RPMS now? Click Yes to save the changes to RPMS. Click No to
not save the changes.
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20.11.1

20.11.2

e There are two cases to use Cancel:
Case 1: if no changes were made on the worksheet, the application closes it.

Case 2: if no changes were made on the worksheet, the application displays the
“Save to RPMS?” dialog that states: You have data changes pending. Do you
want to save to RPMS now? Click Yes to save the changes to RPMS. Click No
not to save the changes. Click Cancel to return to the CMET Worksheet.

Patient Demographics Group Box

The Patient Demographics group box shows the patient’s name, HRN, Sex, Age,
and DOB.

1 - Event Group Box

The data in the 1 — Event group box (Figure 20-20-40) provides information about
the event and allows changes to the State of the event. It also provides a field to enter
comments about the Event and/or State. In addition, the audit history of the event can
be viewed here.

1-Event

Event MASTECTOMY,BILATERAL (W/BI MOD 50} Event |
Comment

Event Date: MAR 18, 2014 Tracked By: I

Category: BREAST Tracked Date:  JUN 10, 2014 20:16:08

Preceding Event NONE State: CLOSED &7 ?““B

CMET AuditHistory:  View CloseReason:  |EvertComplete |

Figure 20-20-40: Sample Event group box
State: This field defines the State of the event.

If the State field is populated with Closed, then the Close Reason field becomes
active and options from the list are available to describe why the event is being
closed.

When an Event has a State of Closed, the other group boxes (Findings, Follow-up,
Patient Notifications) will be inactive.

Event Comment: Use this free text field to add comments about the Event.
State Comment: Use this free text field to add comments about the State.

CMET Audit History: If the View label is clicked, the application will display the
CMET Audit History pop-up. (Figure 20-20-41)
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=| CMET Audit History =NRAL X
File Edit Tools
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20.11.3

Jun 10, 2014 08:19 PM
Jun 10, 2014 08:13 PM
Jun 10, 2014 08:19 PM
Jun 10, 2014 08:13 PM
Jun 10, 2014 08:19 PM

otifications - Entered By 1

Netifications - Entry Date
Motifications - Method
Last Modified Date/Time
Follow-ups - Date Due
Follow-ups - Entered By
Follow-ups - Date Entered

i
1

JUN10, 2014 20:18:14
IN PERSON

JUN 10, 2014 20:19:14
JUL 0. 2014 00:00
I
JUN 10, 2014 20:18:13

Jun 10, 2014 08:19 PM
Jun 10, 2014 08:19 PM

BREAST RECONSTRUCTION W/IMPLANTS
Yes

Follow-ups - Event
Findings - Follow-Up Needed?

;
;
;
;
;

] 1 2

Figure 20-20-41: Sample CMET Audit History pop-up

Because multiple users work on the event, the audit history provides of a history of
those activities.

Section 20.12 provides information about using the controls and menus on this pop-
up.

State: This determines the state of the event, either Open or Closed. If “Closed” is
used, then the Close Reason field becomes active.

If “Closed” is used, this causes all the other group boxes (2 - Findings, 3 - Follow-
ups, 4 - Patient Notifications) to become inactive.

Close Reason: This field is active when State = Closed. Select an option on the list
that indicates the reason for closing the event.

2 - Findings Group Box

Use the 2 — Findings group box to enter Findings data about the event.

=12 - Findings

Findingy Due By: 05200 - Flapalt: Fallow-up Rectmmeniad! | ¥

) s (P2 W Delsteifel)  Error

Cigte | Fardiny 'Ir-nerp-&dm Cownresni | Folows Lip M Lt [E chitesd Lay
il | |

Figure 20-20-42: Sample Findings group box

This group box (Figure 20-20-42) can be minimized by clicking the collapse button
in the upper left corner. This allows more room for viewing the other group boxes
(Follow-ups and Patient Notifications).

The Findings Due By, Result, and Follow-up Recommended? fields become
populated when using the Add button on the grid and saving the record.
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Findings Due By: This field displays the date the findings of this event were entered
into CMET. If this date passes without an entry, a “tickler” (Feather icon) is
generated.

Result: This field displays the date of the result. If this field contains an underlined
date, click on the date to display the detail of the result. For example, below is the
Radiology Case Number Detail pop-up. (Figure 20-20-43)

B radiology Case Number Detail N =101 x|
= ]

A oA W " = |
Fd Fook Copy PrintFreview... Priok...

104074 75 yr. old female Case: 031510-67814:30 -

Regq Phya: Par Loc: CUWC-BROTHERTON (Req'g Loc)
Att Phys: UNFENOWN Img Loc: MANMO
Pri Phys: UNEKNOWVN Service: Unknown
(Case &7 CONMPLETE) SCREENING MAMMOGRAN (AN Detailed) CPT:77057

Clinical History:

ANNUAL SCREENING MANMO
REnare @

frarusa: VERTFTIED L'

Figure 20-20-43: Radiology Case Number Detail

Follow-up Recommended: This field indicates if follow-up is recommended (yes or
no).
20.11.3.1 Add Button

Use the Add function to create a new Findings record. Click the Add button (or press
the F2 button on the keyboard) to access the Findings dialog. (Figure 20-20-44)

[Madnos =
Hfudd
Draber™: [ s = Finding": | |
Intenpeetaton Commenl:
Folloss-Up Heeded?: | =
(1[4 Cancal

Figure 20-20-44: Findings dialog
The field names followed by an asterisk (*) are required.

Date: Click the list and select a date for the findings.
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Finding: This is the finding associated with the event. Use an option from the list to
populate this field.

Interpretation: The application populates this field, based on the selection in the
Finding field.

Comment: Type the text of the comments about the Finding, if appropriate, in this
Free Text field.

Follow-up Needed: Use an option from the list: Yes or No.

Click OK to save the data on the Findings dialog (otherwise, click Cancel to not
save).

After saving the data, the application populates the grid with the record and populates
the Last Edited (current logon user) and Last Edited By (current date) columns.

If saved and Yes had been chosen for “Follow-up Needed” field (on the Findings
dialog), this will cause the Follow-up Recommended? field on the grid to be
populated with Yes. The application will automatically display the Follow-Ups
dialog (where any follow-up data can be entered).

20.11.3.2 Delete Button

The Delete function applies to events that had Findings entered but NOT saved.

If an event that is not eligible for the Delete function has been saved, the application
displays the message: Unable to delete a previously saved entry. Please mark as
‘Entered in Error’ instead. Click OK to dismiss the message.

Select one or more eligible Findings records to delete and click the Delete button (or
press the Delete button on the keyboard). The application displays the Delete Row
information message, confirming the deletion. Click Yes to delete the selected
records. (Otherwise, click No.)

20.11.3.3 Error Button

Use the Error function when Findings records have been saved and cannot be
deleted, they should then be marked as Entered in Error. (Figure 20-20-45)

If a record has been selected that is not eligible for the Error function, the application
displays the message: Unable to mark as “‘Entered in Error’ because the entry has not
been saved in RPMS. Please delete the entry instead. Click OK to dismiss the
message.

Select one or more eligible Findings records and click Error. After using this
function, the application places a strikethrough mark on the text of the record.
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20.11.4

Dists Fireing | Inbesprstation Comement | Folowllp Needed? | LaatEdibed. | L

Figure 20-20-45: Sample Entered in Error marking

After saving and returning to the Tracked Events tab, the Result column for the
event will be blank for the event.

3 - Follow-ups Group Box

Use the 3 — Follow-ups group box to add follow-up data about the event. (Figure
20-20-46)

=| 3 - Follow-ups
FollowupDeciionDueBy. | =]
¥
i

Lal i
Figure 20-20-46: Follow-ups group box

The Follow-ups group box becomes active when the Follow-up Recommended field
(in the Findings group box) is set to Yes.

This group box can be minimized by clicking the collapse button in the upper left
corner. This allows more room for viewing the other group box (Patient
Notifications).

Follow-up Decision Due By: select a date from the list that indicates when the
follow-up decision should be made. Populating the field creates a tickler (feather
icon) for the event. In certain cases, this date is populated by the Tickler Timeframe
set in the site parameters. This field can be populated with the date on which to act on
the event.

20.11.4.1 Add Button

Use the Add button to create a new Follow-up record. Click the Add button (or press
the F2 button on the keyboard) to access the Follow-Ups dialog. (Figure 20-20-47)
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[Brobowtes x|
.
Event® N |  DsteOuc rore] s
Comment:
0K Cancel

Figure 20-20-47: Sample Follow-Ups dialog
The required fields are those with the asterisk (*) after the name.
Event: select an option from the list that describes the Event for the follow-up.

Date Due: use the list to display a calendar from which to select the due date for the
follow-up event.

Comment: use this Free Text field to add comments about the follow-up.

Click OK to save the data on the dialog and the follow-up record will display in the 3
- Follow-ups group box on the CMET Worksheet. (Otherwise, click Cancel.)

20.11.4.2 Delete Button
The Delete function applies to events that had Follow-ups entered but NOT saved.

Select one or more eligible Follow-up records to delete and then click the Delete
button (or press the Delete button on the keyboard). The application displays the
Delete Row information message, confirming the deletion. Click Yes to delete the
selected records. (Otherwise, click No.)

20.11.4.3 Error Button

Use the Error function when Follow-up records have been saved and cannot be
deleted, and they should be marked as Entered in Error. (Figure 20-20-48)

If a record has been chosen that is not eligible for the Error button, the application
displays the message: Unable to mark as ‘Entered in Error’ because the entry has not
been saved in RPMS. Please delete the entry instead. Click OK to dismiss the
message.

Select one or more eligible Follow-up records and click the Error button. After
using this function, the application places a strikethrough mark on the text of the
record.
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20.11.5

=13 - Follow-ups
Follow-up Decivse D ws By
) AM(FZ) X Delete(Defi  Esmer

Eweri : Dhale Cius Coenmeni
[T T T,

Figure 20-20-48: Sample of Follow-up record marked as entered in error

4 - Patient Notifications Group Box
Use the 4 — Patient Notifications group box Figure 20-20-49) to add patient
notification data about the event.

~|4- Patient Notifications
Watification Due Dy =]

Py
—l

| o
Figure 20-20-49: Patient Notifications group box

The Patient Notification, the final step, makes the patient aware of both the results
and the recommendations for follow-up. Multiple types of Patient Notifications can
be entered for each Event.

The Patient Notifications group box becomes active when the “Follow-up
Recommended?” field (in the Findings group box) is set to Yes.

This group box can be minimized by clicking the collapse button in the upper left
corner. This allows more room for viewing the Follow-ups group box.

Notification Due By: enter the date to have the patient notified about the results and
recommendations of the follow-up related to this event. If this date passes without
an entry, a tickler (feather) icon will be generated. In certain cases, this date is
populated by the Tickler Timeframe set in the site parameters.

20.11.5.1 Add Button

If the default clinics are not defined in user preferences, the application displays the
following message: Select default clinics in user preferences, which must be
performed before being able to enter notes. Click OK to dismiss the message. Select
Tools | User Preferences to access the RPMS iCare — User Preferences dialog. Go
to the Patient View tab to enter the clinic codes.

Use the Add button to create a new Patient Notification record. Click the Add
button (or press the F2 button on the keyboard) to access the Notifications dialog.
(Figure 20-20-50)
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x
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Date™: SEET - Method® [ |
Commenl-
114 Canecel

Figure 20-20-50: Sample initial Notifications dialog
The required fields are those with an asterisk (*) after the name.

Date: the default date is today’s date. It can be changed by clicking the list to access a
calendar from which to select another date.

Method: select an option from the list that identifies the type of notification.

Create: this button becomes active if selecting “Certified Letter” or “Letter” in the
Method field. There must be an electronic signature on file before this function is
enabled.

If an electronic signature is on file, click the Create button to access the Add TIU
Note dialog. Section 20.6 provides information about this dialog.

Comment: use this Free Text field to add any comments about the notification.

After completing this dialog, click OK to save the data (otherwise, click Cancel).
After saving, the notification record will display in the 4 - Patient Notifications
group box on the CMET Worksheet.

20.11.5.2 Delete Button

The Delete function applies to events that had Patient Notifications entered but NOT
saved.

Select one or more eligible Patient Notification records to delete and click the
Delete button (or press the Delete button on keyboard). The application displays the
Delete Row information message, confirming the deletion. Click Yes to delete the
selected records. (Otherwise, click No.)

20.11.5.3 Error Button

Use the Error function when Patient Notification records have been saved and they
cannot be deleted, yet they should be marked Entered in Error. (Figure 20-20-51)
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If a record that is not eligible for the Error function is selected, the application
displays the message: Unable to mark as ‘Entered in Error’ because the entry has not
been saved in RPMS. Please delete the entry instead. Click OK to dismiss the
message.

Select one or more eligible Patient Notification records and then click the Error
button. After using this function, the application places a strikethrough mark on the
text of the record.

=14 Patient Notilications
Hotification Dus By | 057102090 =

) madiFz K DelsteDel)  Ewrer Preview

Dt [ oes [ Comment

Figure 20-20-51: Sample Patient Notification record marked as entered in error

20.11.5.4 Preview

Use the Preview function to preview the letter associated with the selected Patient
Notification record. This function only applies to records that are Letters or Certified
Letters.

Select the record to preview and then click the Preview button. The application
displays the Letter Preview pop-up. (Figure 20-20-52)

(B Letterpreview =101 x|
B
- = —] =
Find Font Copy Print Preview... Frit...

TITLE: PC NOTE ADULT
DATE OF HOTE: JUN 30, 2010812:18:24 ENTRY DATE: JUN 30, 2010812:18:24
AoTHOR: I EXP COSIGNER:
URGENCY: STATUS: UNMSIGHNED
SUBJECT: CHET Testing 2345

You may not VIEW chis UNSIGNED PC NOTE ADULT.
Visit: Jun 30, 2010812:18 CHART REVIEW- Dx: CHET Chart Review

Figure 20-20-52: Sample Letter Preview pop-up

Section 20.7 provides information about using the controls on the pop-up,

20.11.5.5 Print Button

Use the Print button to output a letter in a selected record. After clicking Print, the
application displays the Print dialog where the printer, page range, number of copies,
etc. is specified; this dialog works like the one in MS Office.
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20.12 Background Jobs Pop-up

Click the Background Jobs button (3,) or select File | Background Jobs, to
display the Background Jobs pop-up. (Figure 20-20-53)

-

o5 RPMS iCare - Background Jobs =RRCN X

File Edit Tool

Background jobs are schediied by your Site Manager. ffis recommendad thar thay be run both nightly and .

weakly. Confsct your Site Manager if you have any questions. Gy, g & = Ea
Job Type Start End Status MNext scheduled a
MOMNTHLY  IPC Updste Apr 03, 2015 06:56 PM Apr03, 2015 10:02 PM May 03, 2015 06:00 PM

WEEKLY

MU Clinical Quality
MU Performance
BﬁtPrachce Prompts

: Care Mgmt Update

CMET Data Mining
Comm Alerts
Diagnostic Tags
Flags

MNatl Measures

Panel Autopopulate
Reminders

Best Practice Prompts
Care Mgmt Update
Diagnostic Tags

Apr03, 2015 06:30 PM
Apr02, 2015 06:53 PM

{Apr 29, 2015 07:21 AM
Apr 29, 2015 07:25 AM

Apr29, 2015 07:25 AM
Apr29, 2015 06:48 AM
Apr239, 2015 07:01 AM
Apr239, 2015 06:36 AM
Apr 23, 2015 07:01 AM
Apr29, 2015 07:50 AM
Apr29, 2015 07:20 AM
Apr 26, 2015 03:00 PM
Apr 25, 2015 03:00 PM
Apr 25, 2015 02:00 AM

Apr03, 2015 06:30 PM
Apr 02, 2015 07:05 PM

{Apr 29, 2015 07:21 AM
Apr 29, 2015 07:25 AM

Apr29, 2015 07:50 AM
Apr29, 2015 06:50 AM
Apr29, 2015 07:01 AM
Apr 239, 2015 06:43 AM
Apr 23, 2015 07:16 AM
Apr29, 2015 10:15 AM
Apr29, 2015 07:21 AM
Apr26, 20150710 PM
Apr 26, 2015 02:32 AM
Apr 25, 2015 05:53 AM

May 071, 2015 06:00 PM
May 071, 2015 06:00 PM

“Mpr 29, 2015 06:00 PM
Apr 29, 2015 06:00 PM

Apr 29, 2015 06:00 PM
Apr 29, 2015 06:00 PM
Apr 29, 2015 06:00 PM
Apr 29, 2015 06:00 PM
Apr 25, 2015 06:00 PM
Apr 29, 2015 06:00 PM
Apr 29, 2015 06:00 PM
May 03, 2015 03:00 PM
May 02, 2015 03:00 PM
May 02, 2015 02:00 AM

m

Figure 20-20-53: Sample Background Jobs pop-up

Note: The pop-up must be dismissed to use other functions in
iCare.

Section 20.3 provides information about the buttons on the right side of the toolbar.
The File menu has the following options:

Page Setup: This option allows setting the Margin, Paper, Layout characteristics (like
landscape or portrait orientation), and the Printer to use.

Print Preview: This option displays the print preview dialog. Section 20.13 provides
information about this dialog.

Print: This option outputs the selected rows in the grid. The application displays the
Print Preview dialog where the output can be viewed. Select File | Print (on the
dialog) to output the content. The application provides a header stating Confidential
Patient Information for all printed panel views.

If no rows are selected, the application displays the warning message: You have not
selected any rows to print. Do you want to proceed and print all rows in this view or
cancel this print? Click Yes to print all the rows. Click No to cancel the print
function.

Close: This option closes the Background Jobs window.
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The Edit menu has one option: Select All (used to select all the records).

The Tools menu has options that have the same functions as those of the buttons on
the right side of the toolbar.

20.13 Print Preview

The Print Preview dialog contains several features about reviewing and printing the
current document. (Figure 20-20-54)

S Primt Preview

Fle Wew Toos
g omxRlaBOO e s > @ i (@- o
Wl 4! P KIS @

Figure 20-20-54: Sample Print Preview dialog

The Print Preview dialog contains two panels, where the left panel displays the
pages in the document and the right panel displays a larger version of the page
selected in the left panel.

Table 9 provides information about the various buttons on the Print Preview
window.

Table 9 Print Preview Window

Button Description

3 Used to output the contents of the document.
Also available by selecting Print option on the File menu.
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Button

Description

=

Used to move the red rectangular box on the selected page in the left panel.
As the Hand Tool is moved, this changes the display in the right panel. This is
used to view information in a part of a page.

Also available by selecting the Hand Tool option on the Tools menu.

Used to get a screen capture of a specified rectangular area. This screen
capture copies the area to the Windows clipboard. Then a copy can be pasted
in a field, for example, or another application like MS Word.

Also available by selecting the Snapshot Tools option on the Tools menu.

Used to specify the zoom magnification. Click the button and then move to the
area where to apply to zoom. Right-click on the area and select the zoom
magnification option from the context menu.

Also available by selecting the Dynamic Zoom Tool option on the Tools
menu.

Used to zoom out by clicking the button in an area in the right panel (the
image becomes smaller).

Also available by selecting the Zoom Out option on the View menu.

Used to zoom in by clicking the button in an area in the right panel (the image
becomes larger).

Also available by selecting the Zoom In option on the View menu.

Used to cause the image in the right panel to display to its maximum page
width (usually enlarges the image).

Also available by selecting the Page Width option on the View menu.

Used to cause the image in the right panel to display the image with no page
margins showing.
Also available by selecting the Margin Width option on the View menu.

Used to display the image and its page margins in the right panel.
Also available by selecting the Whole Page option on the View menu.

Used to automatically cause the image in the right panel to zoom out (do not

) o
o click in the panel).
Also available by selecting the Zoom Out on the View menu.
) Used to automatically cause the image in the right panel to zoom in (do not
) ick i
click in the panel).
Also available by selecting the Zoom In on the View menu.
= Used to cause all the pages to display in the right panel.
Also available by selecting the Continuous option on the View menu.
_ Used to specify the page layout.
oo

Also available by selecting the Page Setup option on the File menu.

Move through the pages in the document by using the arrow buttons on the second
line in the toolbar.

. &g

]

Figure 20-20-55: Buttons used to move through the pages of the document
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The same options are available by selecting View | Go To (and on the context menu
for the right panel).

Use the Zoom field ( ** T ) or select View | Zoom, to specify the zoom
magnification for the right panel by selecting from the list.

Use the Close button (or select File | Exit ) to close the Print Preview dialog.

Select File | Page Setup to access the Page Setup dialog. (Figure 20-20-56)
Page setup 21|

i~ Papes
Sige:
Sounce: | Awtoenaticaby S elect =]
Dnentation Margins [inches]

" Porait Let  [075 Right [0.75
o Lﬂgcm lup; 0.7 Ed-"ﬂlm‘- ||:| ki

ok | cecel | Priote. |

Figure 20-20-56: Sample Page Setup dialog

Use the Page group box to specify the paper size and source.

Use the Orientation group box to specify the orientation of the output.

Use the Margins group box to specify the various margins widths in inches.
Click Printer to access the Printer dialog where the output printer is chosen.

After the Page Setup dialog is complete, click OK to save the page setup options.
(Otherwise, click Cancel.)
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20.14

Graphing Measurement Data
Create a graph of selected measurement data on the patient record window by

clicking the Graph It button (EM.) The application displays the Charting window
(Figure 20-20-57,) showing a graph of the measurement type. The Graph It button
also appears on the Nat’| Measures view window, but those features will not be
included in the following documentation.

The application creates a line chart of the data. This type of graph shows trends over
time.

e The x-axis is the time axis.

e The y-axis shows the data range that includes the maximum and minimum values
(this is the default setting).

2| Graph i - DEMO AMENDMENT TWO | =@ | ==

—— e S

File
E] Chart Options CONFIDENTIAL PATIENT INFORMATION - [04/28/2015 01:56 PM] - [B5]
Blood Pressure for. DEMO AMENDMENT TWO

Measurement Type -

21500
Height 200
02 Saturation 18000 oo

Pain 180 17, 1
i [T4.0
Pulse 16860 et 1esion %0

Respirations 1644 a5 r
Weight 1400

120 ey

¥ Selected Rows <odbo 12R8° — 0188, 190.00
Time Interval e
I |Ever =] 8t

¥ Set Grid to Zero
[¥ Lines Visible? a0
W Values

¥ Grid Lines
|| T Enable Zooming/Scrolling 00
X-axis Date Range

|Months j
v Title

Icon

m

B0k

60

20

2074

44204201
J20/201
J29/201

7/29/201

8/29/2012

9420/201

10f29/201

117294201

127294201
17292013

[=) Chart Data
l E RS =
1 Event/Visit Date/Time ¥ 7R Blood Pressure 7+

03/07/2012 06:45 PM 159112 -

Figure 20-20-57: Sample Charting window

20.14.1 Chart Data Group Box

The Chart Options group box contains the data for the graph. (Figure 20-20-58)
Patient Record User Manual iCare Features Used by Patient Record
July 2017

135



iCare Population Management GUI (BQI) Version 2.6

_:I Chsit Dt
[ B E -0
EventiVid Date/Tese = W | fiicod Prezuan 73| Ei

Al A /67

| OSIVZ008 1225 PM y 250
CELA 4 00 3 06 P VRT3

| OB 1010 AM e

| 1S 00 0 4 AM 18R

| m:@.’ﬂ'ﬁf[ﬁ’ﬁ#l 17155 :i

Figure 20-20-58: Sample Chart Data Group Box

The data is determined by what v select in the Measurement Type field.

20.14.2 Chart Options Group Box

What is selected in the Chart Options group box (Figure 20-20-59) determines what
the graph looks like. For example, the scale units for the x-axis can be set in the X-
axis Date Range field.

« |5 Chast Dptions -
Measurement Type
Respiations -
T emperature _I

[ Selected Rows
Tirme Interval

|2 years ;I
[ Set Gnd o Zemn

[+ Lines Vishle?

M Vakes

¥ Grid Lines

[~ Enable Zooming/Scroling
Heanis Date Range

|Tear3 ;I
¥ Tite

lcon

fone =
[ Show Legend

[Top - |

Figure 20-20-59: Sample Chart Options group box

Measurement Type: this shows what is being charted. This can be changed by
highlighting another measurement type.

Chart Type: This option only displays on the National Measures Chart. This
determines the type of chart (Column Chart is the default). This can be changed by
selecting an option from the list.

Selected Rows: select this check box to graph the selected row(s) in the Chart Data
grid. If this check box is not used, the application uses all the measurement values.
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Time Interval: this determines the time interval for the data on the chart. The default
is what is selected (in the Last field) on the PCC tab of the patient record window.
This interval can be changed by selecting an option from the list.

Set Grid to Zero: select this check box to cause the y-axis values to start at zero and
go to the maximum value of the data. When this check box is not selected, the
application uses the minimum and maximum values for the y-axis.

Lines Visible?: select this check box to display the lines that connect the data points.
Values: select this check box to display the values at each data point.
Grid Lines: select this check box to display the grid lines on the chart.

Enable Zooming/Scrolling: select this check box to display zooming/scrolling of the
axis lines.

X-axis Data Range: this determines the time units of measure on the x-axis of the
graph. The options are: Not Set, Days, Weeks, Months, Years.

Icon: this determines the icon for each data point. The options are: circle, diamond,
none, plus, square, triangle, upside down triangle, X. The default is None.

Show Legend: check this check box to show the legend for the graph. The field
below determines the location of the legend.

20.14.3 File Menu for Charting Window
Below are the options on the File menu for the Charting window. (Figure 20-20-60)

File
Chart  »

Table »

Close

Figure 20-20-60: Options on File menu for the Charting window

Use the Close option to close the charting window.

20.14.3.1 Chart Option
The Chart option of the File menu has the following selections:
Page Setup: this selection allows a user to set Margin, Paper, and Layout

characteristics (like landscape or portrait orientation) for printing. A different printer
can be selected.
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Print Preview: this selection displays the Print Preview dialog that displays how the
output of the chart will look. Section 20.13 provides information about this dialog.

Print: this selection displays the Print dialog where the printer is selected for the
chart output. This is the same as using the Ctrl+P key combination.

Save Chart for Office: this selection allows the chart to be saved in a graphics
format, for example JPEG. The application displays the Save Chart for Office
dialog. (Figure 20-20-61)

20
Sm,’nl"_}Mprnem E[ + B F B

_DataCom docs ) ersion 2.1.0.27
i Fier carchm ) Version 2.1,0.28
CUIHS AR BPP vl O draft (2)_Fles (C3)Version2_0_2_10
=)1H docs =) vha habdbbok
3 Info about my laptop ) WebEx
2 My pussic B CRWCD - 7.jpg
ﬂh'l'f Pictures

& My RoboHelp Projects
My Shapes
| inewletter
I POF Files For Frame
i Performance eval_2010
’I _Jtraining cert
- 53 Unzipped
_version 2.1.0.25

My Computer

-

CIIESTS  Fie pame: uniited]] = Save I
Places
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Figure 20-20-61: Save Chart for Office dialog for graphics format

File Name: specify the name of the file for the chart in graphics format.
Save as type: select the type of graphics format for the chart. The default is JPEG.

After completing the two fields, click Save to save the chart in graphics format
(otherwise, click Cancel).

Save Chart for PDF: this selection allows the chart to be saved in PDF format. The
application displays the Save Chart for Office dialog. (Figure 20-20-62)
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Figure 20-20-62: Save Chart for Office dialog for PDF format

File Name: specify the name of the file for the chart in graphics format.

Save as type: save as the default setting; PDF.

After completing the two fields, click Save to save the chart in PDF format

(otherwise, click Cancel).

20.14.3.2 Table Option

The Table option of the File menu has the following selections:

1. Search: this selection searches for data in the Chart Data group box.

2. Excel Export: this selection to export the selected rows in the Chart data group

box to Excel.

3. Print: this selection displays the Print Preview dialog of the currently selected
rows in the Chart Data group box. Section 20.13 provides information about the

Print Preview dialog.

4. Copy Rows to Clipboard: this selection copies the currently selected rows in the
Chart Data group box to the Windows clipboard. The contents of the Windows
clipboard can be pasted to any Windows application.
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20.15

20.15.1

Table Lookup

The ellipsis button next to the field means that a search capability is available for a
record in the Table Lookup dialog by clicking the button. In addition, the
information in the field (on the form) can be cleared.

Searching for Record

Table Lookup x|
Search || Firud Show
l ﬂ

Figure 20-20-63: Table Lookup Dialog
This dialog provides two types of searches: for all items or for one item.

We will use an example to demonstrate each type. Assume that the search will be for
CPT Code.

20.15.1.1 Using the Show All Button

If nothing is entered in the Search field and Show All is clicked, the application will
display all CPT codes, as shown below. Due to the possibility of many results, the
retrieval might take a little time. (Figure 20-20-64)
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Figure 20-20-64: Sample retrieval of all CPT codes

20.15.1.2 Using the Find Button

To search for a CPT code, type a few characters in the Search field and then click
Find. The retrieved records will display in the bottom area (if any). (Figure 20-20-65)

Table Lookup El
Search:  [245 Find...
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[ A
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= TREAT HUMERUS FRACTURE
|| 24535 TREAT HUMERLS FRACTURE
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[ | 24532 TREAT HUMERUS FRACTURE
|| 24540 TREAT HUMERUS FRACTURE
|| 24542 TREAT HUMERUS FRACTURE
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select | Cex | cance |

Figure 20-20-65: Sample retrieval of a CPT code

20.15.1.3 Completing the Search

In either case, select a record and click Select. This will close the dialog and
populate the field (on the form) with the selected record. (To exit the Table Lookup
dialog, click the Cancel button.)
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20.15.2 Clearing Data in Field with Ellipsis Button

To clear the data in a field with the ellipsis button (on a form), click the ellipsis
button to display the Table Lookup dialog. Click Clear (on Table Lookup). This
will close the Table Lookup dialog and clear the data in the field on the form. (To
exit the Table Lookup dialog, click the Cancel button.)

20.16 Erroneously Tracked Events

Once an event has been Tracked, it cannot be changed to Not Tracked. The following
process is used when an event is erroneously Tracked.

1. Goto the Tracked tab, in any view (Main, Panel, Patient Record) and open a
CMET worksheet for the event that was erroneously tracked. Click the Add
button in the Findings area to access the Findings dialog. (Figure 20-20-66)

[

E3
fdd
Date™ CE/02/2010 - Finding': [ERFOR/DISREGARD = |

Indenpeetalon NS4 Commenl: |

ak Cancel

Figure 20-20-66: Sample Findings dialog populated

Choose the option “ERROR/DISREGARD” in the Findings field. Choose the
option “No” in the “Follow-Up Needed?” field. Using today’s date for the Date
field is recommended. Click OK to save and to close the dialog.

2. Go to the Patient Notifications area of the CMET Worksheet and click the Add
button. The application displays the Notifications dialog. (Figure 20-20-67)
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Figure 20-20-67: Sample Notifications dialog populated

Use the option “NONE” for the Method field. It is recommended to add a
comment in the Comment field and to use today’s date for the Date field. Click
OK to save and to close the dialog.

3. The application will display the Close Event information message. (Figure
20-20-68)

5
< This evert is eligible for closing as ol Four steps are completed,
\-'r" Do you wank bo closa this event now?

o |

Figure 20-20-68: Close Event information message
Click Yes on the message. This closes the message.

4. The application will display the RPMS iCare — Reason for Closing dialog.
(Figure 20-20-69)

RISTEY
Please provide reazon for closing event:
Reason ]Dihet ll
Comment: [anor = |
" Requied
El
ok | Ceea |

Figure 20-20-69: RPMS iCare — Reason for Closing dialog
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Select the option “Other” for the Reason field. Enter a comment in the
Comment field. Click OK to save and to close the dialog.

5. The application will display the Confirm save to RPMS information message.
(Figure 20-20-70)

Confirm save to RPMS x|

4}/ This datas will be saved bo the RPMS server,
_h‘t

Do you weank o continue?

Figure 20-20-70: Confirm save to RPMS information message
Click Yes on the message to save the data to RPMS and to close the message.

This process causes the event to have a State of CLOSED.
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Glossary

Context Menu
The menu of options that displays when an entity is right-clicked.

Designated Primary Care Provider (DPCP)

In RPMS, the provider name that is assigned as the primary care physician for
a patient or group of patients at a specific facility. This is not a required
function.

Free Text Field
A field where the user can type text, just like typing a note to someone.

Providers

Any staff member in an 1/T/U facility who provides direct healthcare to
patients, e.g. general practice or specialty physicians, registered nurses, social
workers, physician assistants, etc.

Within RPMS, the term “provider” has different specific meanings. See
definitions for Designated Primary Care Provider (DPCP); Primary Provider;
Visit Providers.

Reminders

Health Maintenance Reminders review patient data and alert the provider to
procedures that might be overdue for the patient. Reminders can be based on
age and gender and include typical clinical prevention measures, such as pap
smears.

“Tagging”
A process to review the patient’s data and categorize (“tag”) the patient with
one or more clinical diagnoses, such as Known CVD or Diabetes. Tags will be
used to provide more accurate reminders that are prioritized more
appropriately for a patient’s multiple conditions.

Taxonomy

In RPMS, a grouping of functionally related data elements, such as ICD
codes, that are created and maintained within the RPMS Taxonomy Setup
application. Taxonomies will be used as definitions for diagnoses, procedures,
lab tests, medications, and other clinical data types.

If there is a need a change or add to an existing taxonomy, please see the local
CRS coordinator.
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Tooltip/Hover Help
A common GUI element used to provide additional information to users. To
display a Tooltip, hover the mouse pointer, without clicking, over a column
heading or field.

Visit Provider
In RPMS, the provider(s) who cared for a patient on a specific visit. Each
patient visit must have at least a primary provider entered. Visits can also have
one or more secondary providers. The primary visit provider might or might
not be the same provider as the patient’s DPCP, and can change on each visit,
depending on the visit type or the clinic staffing.
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Acronym List

Acronym Term Meaning

BQI Namespace for iCare

ARV Anti-Retro Viral Medications

BH Behavioral Health

BP Best Practices

CDC Centers for Disease Control and Prevention
CHS Contract Health Service (now known as Purchased and Referred Care (PRC))
CMET Care Management Event Tracking

CPT Current Procedural Terminology

CRS Clinical Reporting System

CVvD Cardiovascular Disease

DES Diethylstilbestrol

DM Diabetes Mellitus

DPCP Designated Primary Care Provider

DSPM Designated Specialty Provider Management
DX Diagnostics

EDD Estimated Date of Delivery

EHR Electronic Health Record

ER Emergency Room

GPRA Government Performance and Results Act
GUI Graphical User Interface

HIV Human Immunodeficiency Virus

HMS HIV Management System

HS Health Summary

HX History

I/T/U Indian Health Service, or Tribal or Urban Indian health programs
ICD International Classification of Diseases

IHS Indian Health Service

JPEG Joint Photographic Experts Group (image format)
NND Nationally Notifiable Diseases (CDC term)
oIT Office of Information Technology

PCC Patient Care Component

PCP Primary Care Provider

PDF Portable Document Format (Adobe Acrobat)
POV Purpose of Visit

RCIS Referral Care Information System

RPMS Resource and Patient Management System
TIU Text Integration Utility
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Acronym Term Meaning

STI Sexually Transmitted Infection

URL Uniform Resource Locator
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Contact Information

For questions or comments regarding this distribution, please contact the OIT Help
Desk (IHS).

Phone: (888) 830-7280 (toll free)
Web:  http://www.ihs.gov/helpdesk/

Email: support@ihs.gov
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