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Preface

The purpose of this manual is to provide the information needed to use the latest
enhancements to the Panel View window in the Indian Health Service (IHS) iCare
(BQI) population management application.

This manual contains reference information about iCare views, examples of its
processes, and step-by-step procedures to demonstrate how to perform activities
related to the Panel View window in the latest version of the iCare application.
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1.0 Introduction

iCare is a Windows-based, client-server graphical user interface (GUI) to the IHS
Resource and Patient Management System (RPMS). iCare retrieves key patient
information from various components of the RPMS database and brings it together
under a single, user-friendly interface. iCare is intended to help providers manage the
care of their patients. The ability to create multiple panels of patients with common
characteristics (e.g., age, diagnosis, community) allows users to personalize the way
they view patient data.

The information included in this Panel View specific manual covers iCare Panel
View functionality in iCare Version 2.8.

Panel View User Manual Introduction
September 2019
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2.0 System Navigation

2.1 Panel View

Every panel, when opened, has a Panel View. Each panel displays data about the
patients in the selected panel. Access this window by using the Open function from

the Main View or by double-clicking a record on a specific panel in the Panel List
from Main View.

o

Ot Paserit Semreh L+ |
Demo Pis Totsl Patueds = 15
Patest List Last Updated ol 15 2010 08 21 AM

b

Putwnt Uit | Bamnden | Femiggrnpied | MatMessuw | NomAggregees | CMET | CoMomt | DugecwscTae | Pags | Refem
| I A i a & @& - ] ] ] o ENnE :
Add Cpm  Remcve Rapopuists | Copy Cot Paste | Modily Shar Layout  Coeete legeier  Uipdate DIP o bl g

« Ve v Do To Communty 7o loveiTap ¥a

Figure 2-1: Sample Panel View window

Note: The Repopulate button will not display on the Panel View
window if the patients in the panel were added manually
(that is, the panel has no predefined logic).

Currently there are 11 tabs in Panel View.

Loading Data... _55‘1: Cancel Current Layout: Customized Selected Rows: 0/ Visible Rows: 0 lotal

=1

Figure 2-2: Loading Data status

The application displays the loading progress (in percentage) in the status bar when
the panel contains a large number of patients. This feature applies to all tabs except
the Rem Aggregated (Reminder Aggregated) and the Flags tabs.

You can cancel the load by clicking Cancel; the application displays the Cancel

display of data? dialog confirming that you want to cancel the loading process. Click
Yes to cancel the load (otherwise, click No).

Panel View User Manual

System Navigation
September 2019



iCare Population Management GUI (BQl) Version 2.8

iCare allows for more than one user to open the same shared panel simultaneously.
The second and subsequent users to open the same panel will have read-only access
to the panel content, similar to Word or Excel functionality. If the first user closes the
panel, the second user will be notified that the panel is now available for edit access,
unless the panel creator grants the user only Shared Read Only access.

Any tab, once opened, can be viewed without re-loading the data.

211 Toolbar Buttons

There are important toolbar buttons available for users.

Reminders ]/ Rem Aggregated I/ Matl Measures r Natl Aggregated I/CMEI' ]/ Care Mgmt ]/ Diagnostic Tags I/Flags ]/ Referrals ]/ Consults l

g B OB O R o B, F 2 =3 = =]

Add Open Remove Repopulate | Copy Cut Paste | Modify Share Layout CreateRegister  Update DPCP

Figure 2-3: Toolbar buttons

2111 Add

Note: You can add a patient to the current panel by using the Add
function or by copying a patient from another panel and
pasting the patient data into the current panel.

Only the panel creator or the shared user with read/write access can add patient names
to the current panel. This is a manual add function. You can add a patient name even
if the panel was originally created from a pre-defined search definition. The panel
stores the original definition as well as any patients added. This is important during
the repopulate action.

To add patients to the Panel View, do one of the following:

]
e Click the Add (la%)) button.

e Sclect Patients | Add Patient(s).

e Select the Add Patient(s) option on the context menu.

The Select Patients dialog (Figure 2-4) displays.

Panel View User Manual System Navigation
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Quick Patient Search X
Search: [DEMO Find...
Patient Name HRN SSN DOB DOD Alias? ~
- DEMO.AMY

21.1.2

DEMO,BARABARA

DEMO.BRETT

DEMO.DANI
DEMO.DARLENE

DEMO HAYDEN
DEMO.IMMUNIZATION BABY
DEMO.JACKIE

DEMO,MARY

Select

N v
>

Cancel

Figure 2-4: Select Patients dialog

1. Use any of the following to search for the patient in the Search field:
e A few characters of the patient’s last name
e The patient’s health record number (HRN)
e The patient’s social security number (SSN)
e The patient’s date of birth
2. Click Find. The retrieved records will display in the lower panel of the Select
Patients dialog.
e You can refine your search (if needed) by using the Search field again.
e Use the Ctrl or Shift key to select and add multiple rows at the same time.
3. When you have highlighted the correct patients, click Add to add the patients to
the Patient List tab on the Panel View window. (Otherwise, click Close.)
Open

The Open function moves the focus to another window where you can view the
patient record (patient data information stored in the RPMS database).

Highlight the patient name and open the patient record by doing one of the following:

3

e Click the Open (.‘3;"’“.) button.

Select Patients | Open Patient(s).

Panel View User Manual
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e Select the Open Patient(s) option on the context menu
e Double-click the row in the grid
e Press Ctrl-O.

Your default tab of the Patient Record window will display.

If selecting multiple rows, the multiple patient records will open in individual
windows.

He Edt Priienis
Winits in past 3y

Froparses

P @ =

Tovls W

Fatient tng | dwmnden | semaggrepesd | Naistesss | doapgegme | over | careiges | efevas | cossss |

4dd Opem Remow Mapopulate | opy 0f
L "

ndew Help

a A glwnsic

Bt Took Wirdow

=} *®

e
t—t
Addnma

[ [
L work P E

£7EE

& Fatient Searth

‘)hkh-ﬂ.!'[-r Ta ket brawae o
Bdlergies: Mo Abery Mosessme 5| 4 Ly

* Mama:
AR

T

A Barriars o Lawmrg:
Emant #

-

XD 4P DO

oece
s Demapaptess

284 1 Nete View o Protie

arerigon | Aelemis | Cossus | Cilags | Famiyrss | semm | Swcdefam |
Cover Sheet | Snapbes | Fan | Gemndws | spProsom | mstiMesswes [ o7 | swseisios | 00C | mosiesim |
- Recont Vists - Insuraece
lasch = - R
Chric.
GENERAL 1

=l L=
7| et ¥

Dute
M s 0,200
sl

Feoder hamatron

- Scheduled Appointments
[fee® =

inppoertment GeteTi. | Clioa

- P

Figure 2-5:

2113

Open Patients dialog

Remove

The Remove function deletes one or more selected patients from the Patient List tab
on the Panel View window. The removed patients are not deleted from the RPMS
database but are only removed from your panel display. The Remove function is
limited to the panel creator or the shared user with read/write access.

The panel stores the original definition as well as any patients removed or added. This
is important during the repopulate action.

To remove selected patients, do one of the following:

Click the Remove ( enosel) button.

e Select Patients | Remove Patient(s).

Select the Remove Patient(s) option on the context menu.

Press Delete.

Panel View User Manual
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After using the Delete function, the Confirm patient remove dialog displays, asking
if you want to delete the selected patients. Click Yes to remove them. (Otherwise,
click No.)

F N
Confirm patient remove l'—'J

Areyou sure you want to remove 1 selected patient(s)?

M

Figure 2-6: Confirm patient remove dialog

2114 Repopulate
The Repopulate function rebuilds the contents of the panel. This function reruns the
panel definition against the cached data (from the nightly job), adding patients who
meet the criteria and removing the patients who no longer meet the criteria. The
Repopulate function is limited to the panel creator or the shared user with read/write
access.
Note: The Repopulate button will not display on the Panel View
if the patients in the panel were added manually (that is, the
panel has no predefined logic).
To repopulate a panel, do one of the following:
@)
e Click the Repopulate (|Repopuate ) button.
e Select Patients | Repopulate.
o Select the Repopulate option on the context menu.
A warning message displays that asks: “The patient list for this panel may be updated
during repopulation and cannot be undone. Do you want to continue?”” Click Yes to
repopulate the panel. (Otherwise, click No.)
Panel View User Manual System Navigation
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Repopulate Panel l - 'J

The patient list for this panel may be updated during repopulation and
! . cannot be undone.
Do you want to continue?

Figure 2-7: Repopulate Panel dialog

If you manually edited (added or removed) patients in the panel, the Maintain
Manual Changes warning message displays that asks: “This panel has been edited
manually (patients added or removed). Do you want to keep your manual change
while repopulating?”

Maintain Manual Changes Lﬁ

This panel has been edited manually (patients added or removed). Do
l . youwant to keep your manual changes while repopulating?

Answer 'Yes' if you want to keep the manually added or removed

patients.

Answer 'No' if you want the patient list repopulated.

Mo Cancel

Figure 2-8: Maintain Manual Changes dialog
Click Cancel to cancel the repopulate process.

Click Yes to repopulate the panel and to keep the manually added or removed
patients.

Click No if you want the patient list totally refreshed. In this case, the patient list will
be totally refreshed; any added patient names will be lost and any deleted patient
names will be added back to the panel.

If you use Yes or No and the current panel contains many patients, iCare displays the
Background populate information message that states: “Populating the panel may
take some time. Do you want to run in the background?” Click Yes to run the
repopulate process in the background. Otherwise, click No to repopulate in the
foreground.

2115 Copy
The Copy function copies the selected patient’s information to the iCare clipboard.
Then you can go to another panel view (for a different patient panel) and paste the
patient’s information.

Panel View User Manual System Navigation
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To copy the selected patient information, do one of the following:

e Click the Copy (.'Cﬂ:*i) button.

e Select Patients | Copy Patient(s).

e Select the Copy Patient(s) option on the context menu.
e Press Ctrl-C.

Use the Select All function to select all the patients on the current Panel View
window. Once the patients are selected, you can copy-paste them into another panel,
for example.

To select all the patients, do one of the following:
e Select Edit | Select AllL
e Press Ctrl-A.

To deselect the patients, select the Deselect All option on the Edit menu.

211.6 Cut
The Cut function copies the selected patient’s information to the iCare clipboard and
removes the selected patient from the current Panel View. You can then go to another
panel view (for a different patient panel) and paste the patient information. The Cut
function is limited to the panel creator or the shared user with read/write access. This
function is useful for moving patients from one panel to another.
To cut the selected patient information, do one of the following:
T
e Click the Cut (l=£) button
e Select Patients | Cut Patient(s)
e Select the Cut Patient(s) option on the context menu
e Press Ctrl-X.
Next, move to another patient panel and use the Paste function.
21.1.7 Paste
The Paste function places the contents of the iCare clipboard (containing patient data)
into the current Panel View (this cannot duplicate patient data). If there are duplicate
patients in the paste operation, the system displays a message about this condition.
The Paste function is limited the panel creator or the shared user with read/write
access.
Panel View User Manual System Navigation
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Patients that are pasted into a panel are considered “manually added.” This means that
they are considered to be members of the panel that were manually selected to be on
the patient list, and therefore are considered outside of the patient list that exists due
to the panel’s search logic.

To paste the contents of the iCare clipboard, do one of the following:

e Click the Paste (.nﬁel) button.

e Sclect Patients | Paste Patient(s).

e Select the Paste Patient(s) option on the context menu.
e Press Ctrl-V.

The patients copied to the clipboard are added to the current Panel View. (If there are
no patients on the iCare clipboard, a warning message will display.)

RPMS iCare - Unable to find patients to paste [&J

f B There were not any patients found to paste, please copy patients using

L ¥ / "Copy Patient(s)" or "Cut Patient(s)" first.

b

Figure 2-9: Unable to find patients to paste dialog

If there is a duplicate patient to be pasted, the Duplicate patient message displays
that states: “The patient that is being pasted already exists in the panel. To avoid
duplicate patients, this patient will not be pasted.” Click OK to dismiss the message.

Duplicate patient 3

The patient that is being pasted already exists in this panel. To avoid duplicate
patients in the panel, this patient will not be pasted.

b

Figure 2-10: Duplicate patient dialog

21.1.8 Modify

The Modify function modifies the patient panel definition information. This function
is limited to the panel creator or the shared user with Read/Write access.

To modify the current panel, do one of the following:

e Click the Modify () button.

Panel View User Manual System Navigation
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e Select File | Modify.

The Panel Definition window for the panel displays.

21.1.9 Share

The Share function defines users who can share the current panel. This function is
limited to the panel creator or the shared user with read/write access.

To share the patient panel, do one of the following:

e Click the Share ([share)) button.
e Select File | Share.

The Panel Definition window opens to the Sharing tab.

2.1.1.10 Layout

The Layout function defines which data columns to show in the current panel, the
order of the columns chosen for display, and the initial sort order of the patients in the
list. This layout information is stored with the panel if you decide to save the panel
changes. Users with read-only access can change the layout of a panel.

Select the view layout function by doing one of the following:

|
e Click the Layout (|wwt|) button.
e Select File | Layout.

The Patient List Layout window opens, showing the current panel layout.

Panel View User Manual System Navigation
September 2019
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211.11

-l Infants - Patient List Layout » " u
" Template: [Patient Defautt LI & Customize This Panel { System Default
Lovailable Columns: Display Columns: ftzlicized columns are required
& Patient Up
|
P
P
Awvailable Sorts: Sort Columns:
2 [ s> | RN Cw ]
Switch Sort
|4 Direction
Other Patient Data
Active OX Tags
Designated PCF
Visit Related
.| ast Viisit Niate i
Reset |[ ok || cancel

Figure 2-11: Patient List Layout window

Section 4.3.2 provides information about using the various features on the layout
window.

Create Register

The Create Register function adds the selected patients to the newly defined register.
To create a register, do one of the following:

=
e Click the Create Register (L{"==%5]y pytton.

e Select Patient | Create Register.

The Create Register window opens, showing the create register form.

Panel View User Manual System Navigation
September 2019
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Create Register
Register

MName: |

[Descrption: |

Patients to add to the the register:

Patient Name

HEN

: DEMO AMY

DEMO BARABARA
DEMO.BRETT

DEMO.DANI

DEMO IMMUNIZATION BABY
DEMO JACKIE

DEMO MARY

DEMO MATIAS

DEMO.MOTT

DEMO,S0OF1A

DOoB

OK Cancel

Figure 2-12: Patient List Create Register

2.1.1.12 Update DPCP

The Update DPCP function updates the selected patients with the newly selected
provider. The user is required to have either DSPM Editor (BQIZDSPM) or
Designated Specialty Provider Management System (BDPZMENU) security key. The
message in Figure 2-13 will display if the user does not have one of these keys.

Insufficient Access Rights

==

@l This option requires either the DSPM Editor (BQIZDSPM) or Designated
Specialty Provider Management Systern (BDPZMENLU) security key.

h

Figure 2-13: Insufficient Access Rights dialog

e (lick the Update DPCP (

=

Update DPCP

) button.

Panel View User Manual
September 2019
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e Select Patient | Update DPCP.
The Update DPCP window opens, displaying the update provider form.

F B

a5 Update Designated PCP . —— _— NN X
Eile Help
Add/Edit
Provider Name: {none} .
oK Cancel

Figure 2-14: Update Designated PCP window

2.1.2  Additional Toolbar Items
The buttons on the right side of any iCare window have many of the same
functionality as the other views in iCare. For Panel View, there is one button that
does not exist elsewhere in iCare: the Mail Merge button (Section 2.1.2.1).

Consults

v [E148 M 3G

Figure 2-15: Toolbar on the right side of the iCare window

These buttons might not be visible; in that case, click the list & button.

The application provides hover help for each button.

21.21 Mail Merge
The iCare application provides the capability to export patient demographic data in a
format that can be used by word processing mail merge files. This is a Demographic
Data Export for Letter Generation function.
Follow these steps:
1. Select the patients that you want to include in the mail merge process.
2. Click the Mail Merge (=1) button (or select Tools | Mail Merge) to display the
Mail Merge Export dialog.
Panel View User Manual System Navigation
September 2019
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Figure 2-16: Sample Mail Merge Export dialog

Section 2.1.2 provides information about using the buttons on the right side of the
toolbar.

3. Click the Instructions ( Ll ) button to display the Mail Merge Instructions
pop-up. The pop-up displays instructions for completing the mail-merge process.

h RPMS iCore - Mail Merge Instructions

[iCare Mail MMerge Taxonomy ﬂ

The 1Care Madl derge feature allows users to export patient names, addresses, and phone numbers to an
[Excel file for later use in creating letters, labels, envelopes, or email meszages

Fxport Patient Mathng Diformation from iCare

1. Select the patients on an open Care panel
2 Chek the BIal Merge Export button

3. Inthe Mad Merge Export window, chick the Export to Exeel button
A el Ve ;I

Figure 2-17: Mail Merge Instructions pop-up
Print the contents by clicking the Print button or by selecting File | Print.

Section 4.1 provides information about the File menu and buttons on the pop-up.

2.1.2.2 Reset View
Click the Reset View () button (or select Tools | Reset View) to return the current
view to the default view. Use this feature when changing the view, such as resizing
the column width. This is the same pressing Ctrl-R.

2.1.2.3 Refresh
Click the Refresh (El) button (or select Tools | Refresh) to update any RPMS field
values on the current window with new data from the server. This is the same as
pressing F5.

Panel View User Manual System Navigation
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21.24 Search

Search for data in the current grid by clicking the Search () button (or selecting
Tools | Search or pressing Ctrl-F) to display the Search dialog.

[Wsearch =I0Ix]
Find What: | 2 Find Nest |
[ Show Additional Search Options P |

Figure 2-18: Search dialog

If you do not select the Show Additional Search Options check box, the search
looks in all columns for a match.

If you select the Show Additional Search Options check box, the Search dialog
displays additional search options.

=I5
FindWhat | = Firdd Nest l
W Show Addiional § sarch Options Claze |
Look I [l o ~]
Match [ aryParDiFieid =
Seaich  |ny 7| ™ MaichCaze

Figure 2-19: Search dialog with additional search options

Type the search criteria in the Find What Free Text field. The remaining fields
determine the criteria for the search.

If you select the Match Case check box, that will cause the search to match the case
of the text in the Find What field.

2.1.2.4.1 Look In Field

Click the list for the Look In field to view the field options. The selected option
determines which part of the window to search.
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2.1.2.4.2

2.1.24.3

Tookn TR |

Match

Dhwrer
Panel Name
Parel Descrption

# of Ptg
DEF_LAST_UPDATED_BY
PAT LIST UPDATED BY bt

Figure 2-20: Look In field —list options example

The selection in the upper part of the list determines the options in the lower part of
the list. For example, if the Look In field contains All columns, the list of the column
names will display in the lower part of the list.

Match Field
Click the list for the Match field to view the field options.

rF ak D Feh

ArwtartiF weid
Searcht  [\holeField
StanField

Figure 2-21: Match field — list options example

The selected option determines which part of the Find What field will be matched in
the search.

Search Field
Click the list for the Search field to view the options for that field.
Search: IE ~]
Do

ﬁ!l
Figure 2-22: Search field —list options example

The selected option determines the direction of the search.

After all fields are populated with the search criteria, click the Find Next button.
(Otherwise, click Close.)

If a match is found, the matching text will be highlighted (in the grid). If you want to
continue the same search, click the Find Next button again; repeat this process as
needed.

If a match is not found, the Datagrid Search Results message displays.
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%

Mo other oocurrences of 'wads' were Found.

[

Figure 2-23: Datagrid Search Results dialog

Click OK to close the message and to return to the Search dialog.

21.2.5 Exportto Excel

Export the information in the grid to Excel by clicking the Export to Excel (
button (or selecting Tools | Export to Excel or pressing Ctrl-E).

The application displays a warning message about the export (Figure 2-24).

]
Wi are preparing bo expart confidential pathent data from the RPMS sarver bo a local computer, Please be aware of
T\ your ste's poioes about storing patient data.
Din yious watshs ko continue®
CEd_» |

Figure 2-24: Warning message about exporting patient data

e C(Click No to dismiss the warning and to exit the export process.

e Click Yes to continue the export process and display the Save As dialog.
Saveas 2 x|
Savei | | e@BcE-

My Recent
Documents

Deskiop

=

My Documents

=

|Excel p<LS) Filer

¢

E1HEN

Figure 2-25: Save As dialog

Ensure the location where you want to save the file displays in the Save in field.

Panel View User Manual System Navigation
September 2019

17



iCare Population Management GUI (BQl) Version 2.8

Type the name in the File name field. The system will add XLS extension to the field
name (automatically).

Click Save. (Otherwise, click Cancel.) If you click Save, the Export Panel message
displays when the Save command is complete: “Excel export has been created.” Click
OK to dismiss the message.

When you view the Excel document, the application provides a Confidential Patient
Information header in the document.

21.2.6 Print
The Print function will print the selected patient’s information.

Copy the selected patient’s information by doing one of the following:

o Select the patients by selecting the rows or select all by pressing Ctrl-A.

e Click the Print ( = ) button.

B Print Preview — [m| X

File View Tools

= ::g; Q@ @ D) 46.40% - @, (88 - Close _

o 4 1 ¥ b & &

CONFIDENTIAL PATIENT INFORMATION - [DE/2120M9 1251 PM] - A
Patient list for ACs

Whaole Page Page: 1of 2

Figure 2-26: Print Preview window

21.2.7 Copy

The Copy function copies the selected patient’s information to the iCare clipboard.
Then you can paste the patient’s information from the clipboard.

Copy the selected patient’s information by doing one of the following:

e Select the patients by selecting the rows or press Ctrl-A to select all.
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ol
e Click the Copy (#) button

213 Additional Information

Information about the panel displays in different parts of the window.

= X
Quick Patient Search: (3]

Total Patient= = 1288
PatientListLast Updated: Dec 14, 2018 09:52 AM

by I

Figure 2-27: Top right corner of the panel

e Total Patients: Number of patients in the panel.

e Patient List Last Updated: Date and time the Patient List was last repopulated,
either manually or auto-repopulated.

e By: Displays the name of user who last repopulated the Patient List.

Current Layout: Patient Default | Selected Rows: 0/ Visible Rows: 9 | Total Rows: 9

Figure 2-28: Bottom right corner of the panel

In the bottom right corner, the following displays:
e Current Layout

e Selected Rows

e Visible Rows

e Total Rows

£ RPMS iCare - A1Cs - Panel View

File Edit Patients Tools Window Help
AlCs

Froperties
PatlentLlstr’ Reminders r Rem Aggregated r Matl Measures r Natl Aggregated CMET Care Mgmt r Diagnastic Tags Flags Definition Details r Referrals r Consults ]

Figure 2-29: Upper left side of the panel

The upper left corner of the panel displays the panel name and the Properties button,
which, when clicked, displays a description of the panel definition.
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2.1.4  Properties

Click the Properties button located above the tabs in the Panel Information area (or
select File | Panel Properties) to view the properties about the current panel. Click

OK to dismiss the pop-up (Figure 2-30).

ol RPMS iCare - Infants - Panel Properties

B

Panel Name: Infants

Created: 3/11/2015 1:02:00 PM By NG

Panel Description:

Panel Definition (system generated):

Patients who are Living;
Age Less than or equal to 1 years;
Panel Category: MAA  IPC Panel: MNo;

—

Figure 2-30: Sample Panel Properties pop-up

e The General tab provides information about the panel name, when the panel was
created and by whom, the panel description, and any filters used to create the

panel.

e The Update History tab provides information about the auto-repopulate status of
the panel, when the panel definition was last modified and by whom, when the
patient list was last populated and by whom, and when the patient list was

manually updated.

e The Shared/Access tab provides information about the shared users for the

current panel and their access rights.

e The Flag Setup tab provides information about the timeframes for the flag types

(defined in User Preferences).

Click OK to dismiss the pop-up.
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3.0

3.1

3.1.1

Package Management

Patient List Tab

The Patient List tab of the Panel View window displays data about the patients in
the panel. The default grid displays the standard demographic columns (Name, HRN,
Sex, Age, DOB) in addition to the Diagnostic Tag—related data and the condition-
specific (register) fields.

£13 RPMS iCare - Demo Pts - Panel View
File Edit Patientz Toocls Window Help
Demo Pts

Properties

g Diagnostic Tags I‘_IagT| " Referras .Ff_unsl.ns
) £ | 2 ¥ B OB &3 = =
Copy ©Cut Paste ! Medify Share Layout Create Register Update DPCP

|' Remindes | Rem Aggregated ] Matl Measures ] Matl Aggregated :'.CMEI' | Care Mgmt f

B 3

Add Open Remove Repopulate

v v4|® 71 Patient Name v+ HRN T Sax V8 Age V& DOB 7o De. ¥H Community ¥8 ActiveDXTags ¥+
L 4 DEMO_AMY F 3YRS ALBUQUERQUE
| DEMO._BARABARA F 3YRS ALEUQUERQUE
L d DEMO.BRETT M 4YRS ALBUQUERGUE
DEMO.DANI F 3YRS ALEUQUERGUE
DEMO.DARLENE F 41 YRS CORRALES
DEMO.HAYDEN M 41YRS HOLTON
DEMO, IMMUNIZATION BABY F IYRE ALEUQUERQUE
.EFI'\1:'.I.:-'ZCK|F F 3YRS ALBUQUERQUE
v DEMO. MARY F 3YRS ALEUQUERQUE
DEMO,MATIAS M 4YRS ALEUQUERQUE
| DEMO.MOTT M 4 YRS ALBUQUERGUE
» DEMO.PATIENT M €0 YRS MEYETTA
b DEMO.SOFIA F 4 YRS ALBUQUERQUE
DEMO.TREVIS LANE M 26YRS HORTON
] M 50 YRS MAYETTA ASCVD Risk (F)

Figure 3-1: Sample Patient List tab

Patient List Tab Layout

You can determine which template is being used by reviewing what is in the status
bar, in Current Layout. For example, it could read Current Layout: System Default.

The status bar shows information about the rows in the panel. Visible rows will
display a smaller number than Total Rows if a filter has been applied.

Selected Rows: 1 || Wisible Rows: 190 || Tatal Rows: 190

Figure 3-2: Sample row information
You can sort, filter, and perform other functions on the columns.

Table 3-1 provides information about the default columns on the Patient List tab.
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3.1.141

Table 3-1: Standard Patient demographic information

Column

Information

Flag indicator ¥

Displays when a patient has a flag. This column is always the first
column and can only be removed by turning all flags “off” in the
User Preferences.

Feather indicator
¥

The feather indicator in this column means that there is an open
CMET with an overdue step. Go to the CMET Tracked Events sub-
tab to review this condition.

Patient Name

Required field that will link to the Patient Record if you double-click
the name.

HRN Patient’s health record number. The HRN will display as the HRN
number followed by the facility code. An HRN with an asterisk (*) is
an inactive HRN for that facility.

Sex F (for female), M (for male) or U (for unknown).

Age Patient’s age as of today.

DOB Patient’s Date of Birth.

Designated PCP

Designated Primary Care Provider, if any. Not all facilities use this
field to empanel patients.

Community

Patient’'s community of residence.

Active DX Tags

One or more predefined diagnosis definitions (“tags”) that iCare
has proposed for the patient that has a Proposed or Active status.
Section 3.1.1.1 provides more information about Diagnostic Tags.

You can view the Community alert text by hovering your mouse over the Community
Alert (F&) icon, if any. The icon does not affect the sorting of the Community column.

Diagnostic Tags

iCare provides a diagnosis-tagging function that runs as a background process on
your RPMS server and reviews all patient data. Tagging is a term that refers to
running a series of logic algorithms on one or multiple patients that identifies (“tags”)
them with one or more predefined diagnosis categories, listed below.

e Asthma
e COPD

e Cardiovascular Disease (CVD) Known (CVD Kn)
e CVD At Highest Risk (CVD AHR)

e CVD At Significant Risk (CVD ASR)

e CVD AtRisk (CVD AR)

e Diabetes (DM)

e HIV/AIDS (HIV)
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3.1.1.2

e Hypertension (HTN)

e Obese

e Prediabetes/Metabolic Syndrome w/o DM (PreDM)
e Pregnant

e Current Smokers (Smoker)

iCare will classify tags into one of five statuses: proposed (pending) (P), accepted
(A), not accepted (NA), No longer valid (NLV), and Superseded (S). In the Active
DX Tags column on any Panel View, the status value should be concatenated with the
tag name, e.g., Asthma (A); CVD AHR (P); DM (A).

The detailed logic for each of these diagnosis tags can be found in the Diagnostic Tag
glossary (found by selecting that option on the Tools menu).

Patient Classified as Sensitive
You can identify a “sensitive patient” in the Patient Name column when the name is
preceded by the (2 symbol.

When you double-click the sensitive patient record, and if one of the following
conditions exists:
e If the patient is sensitive and the user is not a DG SENSITIVITY key holder
or
e If the patient is an employee and the user is not a DG SENSITIVITY OFFICER
key holder

Then, the application will display a warning message.

Confirm open of sensitive patient record for: AD |

..‘wmlm.“
1\ *++*RESTRICTED RECORD™**

This record is protected by the Privacy Act of 1974 & Health Insurance
Portability & Accountabiity Act of 1996, IF you elect to procesd, you
st prowe you have a need to know. Access to this patient is tracked
and your Security Officer will contack yau For your justification.

Are you sure that you wish to proceed with opening this patienk record?

Figure 3-3: Sample Sensitive Patient warning message

Click Yes to open the patient record. Otherwise, click No.
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3.2 Reminders Tab

The Reminders tab displays reminders that are pulled from RPMS: Health Summary
report reminders, EHR Clinical Reminders, HMS Reminders, CMET Reminders, and
Immunization Forecaster Reminders. The default view is the Health Summary
reminders.

£ RPMS iCare - Demo Pts - Panel View

File Edit Reminders Tools Window

Demo Pts

Help

Froperties

£ PatientLlst/!' Reminders[ Rem Aggregated Natl Measures Natl Aggregated | CMI:T| Care Mgmt Diagnostic Tags I FIagsI Referrals Consults

Copy Patient(s) Layout |
Reminders daia current as of: Jul 15, 2019 09:49 AM

Desi
v Age ¥H|DOE vHa f ¥4 Community ¥ Active DXTags w8 EII-:{EESDURE v
PCP

* 70 ¥ 7O Patient Name ¥+H HRN ¥+ Sex

"ALBUQUERQUE i\ Nov 22,2017

DEMO.BARABARA

v DEMO,BRETT ALBUQUERGUE i\ Oct 18, 2016
DEMO.DANI ALBUQUERQUE ‘3 Sep 23, 2017
DEMO,DARLENE CORRALES L Jun 14, 1580
DEMO HAYDEN HOLTON NDA
DEMO.IMMUNIZATION BABY ALBUGQUERQUE NDA
DEMO JACKIE ALBUGQUERQUE U\ Nov 30, 2017

v DEMO MARY ALBUGQUERQUE ‘3 Sep 23, 2017
DEMO.MATIAS ALBUGQUERQUE ‘3 MNov 22, 2016
DEMO.MOTT ALBUQUERQUE I\ Aug 29,2016
DEMO.PATIENT MAYETTA NDA

¥ DEMO,SOFIA ALBUQUERQUE Ui\ Oct 03,2016
DEMO.TREVIS LANE HORTON ‘3 Oct 01, 1554
I 50 YRS MAYETTA ASCVD Risk (P) Ui\ Dec 08, 1870

Figure 3-4: Sample Reminders tab

3.2.1

The Reminders Glossary contains information about each of the Reminders. To view
this glossary, select Help | Reminders Glossary.

Reminders Tab Layout

The default view displays the standard Patient demographic columns (see Figure 3-4)
plus selected active Reminders.

Table 3-2: Sample Reminders tab

Column

Information

Individual Columns

There are individual columns for each active Reminder.

Double-click any row in the grid to access the Reminders tab of the Patient Record

window.
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3.2141

3.2.1.2

3.2.2

The default sort order is alphabetical by Patient Name. You can sort, filter, and
perform other functions on the columns.

Due/Overdue Dates

A date will display under each of the particular reminder’s column if the test or
procedure is currently due. A yellow triangle icon will display if the test or procedure
1s overdue, as shown below.

2\ Feb 21,1997

Figure 3-5: Sample overdue date for Pelvic Exam Reminder

Tooltip for Reminder

Hover your mouse over a reminder column heading to view information about it. The
information is pulled from the Reminders application. The reminder tooltip will tell
you what the type of the reminder is by the Source and Category.

DIABETES SCREENING

Source: Health Summary
Category: GEMERAL
Status: ACTIVE (ON)

- — Diabetes Screening (blood glucose test) is due every 3 years for :
_I patients starting at age 18 years who do NOT have a Froblem Lis

HEP A,NOS diagnosis of Diabetes. See Glossary for detailed definitions.

Source: IZ Forecaster Currently Defined Criteria in Use at this Facility:

Category: Immunizations Sex FEMALE

Status: Min. Age: 1Y Max. Age: 99Y Frequency: 1Y

Sex: ALL GENDERS

Min. Age: 12% Max. Age: 99Y Frequency: 1Y

Figure 3-6: Reminder hover text

Reminders Tab Toolbar

The reminder logic is calculated and cached for display. The reminder logic is
updated nightly by the nightly background job as well as once a week by the weekly
job. The toolbar shows the date for which the data is effective.

Section 2.1.2 provides information about the buttons on right side of window of the
toolbar.
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3.2.3 Layout
The Layout function determines which reminder columns to display for the current
panel as well as the order and sorting that should be used.
To change the layout, do one of the following:
e Click the Layout (L@) button.
e Select Reminders | Layout.
The Reminders Layout screen will display for the current panel. Here you can select
the Reminders columns to display on your panel.
ol Infants - Reminders Layout ﬁ
" Template: |Reminders Default J * Customize This Panel ( System Default
Available Columns: Display Columns: ltalicized columns are reguired
.Remim.lem S [L]
Available Sorts: Sort Columns:
= Health Summary <[ Add> Up
BLOOD PRESSURE
BREAST EXAM
DENTAL EXAM — Switch Sort
DIABETES SCREENING |
HEIGHT 1
HIV SCREENING m
PELWIC EXAM
PHYSICAL EXAM
| WEIGHT il
Reset || OK |[ Cancel
Figure 3-7: Reminders Layout window
There are three ways to configure your display of data: Template, Customize, or
System Default. Templates can be managed in Template Management. If you have
multiple reminder type templates, you can choose the one appropriate for the panel. A
template can be used over and over again for many different panels.
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(@ Template: Reminders Defaul] -

(" System Default

dm reminders
Available Columns: |m Forecaster

Reminders Default

ltalicized columns are required

Patient y Patrent Name -
Reminders HRN

Sex

Age

Figure 3-8: Template Creation

Select Customize and the configuration is only valid for this panel. System Default
is the standard view released with iCare.

You can update the Reminders columns by selecting Reminders and picking the
appropriate source (on the Reminders Layout window) to add to the Display
Columns. Section 4.3.2 provides information about manipulating the columns the
layout.

3.2.3.1 Status of Background Jobs
To check on the status of the background jobs, do one of the following:
e Click the Background Jobs (f\%’) button.
e Select File | Background Jobs.
The action accesses the RPMS iCare - Background Jobs window. Section 4.1.1
provides information this window.
3.3 REM Aggregated Tab
The Reminders Aggregated tab displays the percentages and counts of patients
within a panel that have or have not met reminder criteria. Active reminders are
reminders that are turned on at a site. The aggregated values of Reminders will be
calculated at the time the view is opened.
Panel View User Manual Package Management
September 2019

27



iCare Population Management GUI (BQl)

Version 2.8

3.3.1

Ej RPMS iCare - Example panel ‘_P:'nel Vie-:\r

; [N
-___d_-‘__- .

Eile Edit Tools Window Help Quick Patient Search: ;}

Example panel Total Patients = 155
PatientListLastUpdated: Mar 09, 2016 01:18 PM
(L Properies b
,/ Patient List r lenders)’é\ggm_ﬁggregateﬂ Natl Maasures r Natl Aggregated ] CMET | CareMgmt | D ie Tags ] Flags | Referrals I Cansults ]
= B RET I o WE W e

Source ¥ Category W Reminder Name Elrgﬁgﬁim éf{‘?‘éﬁf_"m W % Cument W ;sz:ﬁgs ¥ % Overdue 7

'Y EHR Clinical Reminderz  Local i 0 0% |
Dm Acelrb 2 0 0.0% 0
DM BP Control 3 0 0.0% 2

DM HgbAIC Elevated 3 0 0.0% 1 =2
Hypertension Contral (MH) 5 1 200% 3
No Allergy Assessment on File 25 18 720% 0
National Tobacco Screen 25 1 40% 14
Tobacco Screen 25 1 40% 14
Health Summary BEHAVIORAL HEALTH Alcohol Use Screening 21 0 0.0% 21
Depression Screening 18 0 0.0% 18
Domestic Violence/lpy Screening 12 0 0.0% 12
CANCER-RELATED Colorectal Ca-scopel¥ray 5 0 0.0% 5
Mammogram 2 0 0.0% 2
Pap Smear 9 0 0.0% g
Rectal 9 0 0.0% 9
Tobacco Use Screening 21 1 48% 20
CVD-RELATED Cholesterol 6 1 16.7% 5
ELDER Fall Risk Assessment 3 0 0.0% 3

Tonometry 9 0 0.0% 9 1000%

A i ) o ane 4 100 e

Selected Rows: 1) Visible Rows: 34 | Total Rows: 34

Figure 3-9: Sample Rem Aggregated tab

Rem Aggregated Tab Layout

The default view displays the fields on the Reminders Aggregated tab in the order
shown in Table 3-3.

Table 3-3: Reminder Aggregated columns

Column Meaning

Source The name of the source for the reminder, The following reminders will
be organized into Source: Asthma Reminders, CMET Reminders, EHR
Clinical Reminders, Health Summary Reminders, HIV/AIDS Reminders.

Category The name of the category for the particular source.

Reminder Name

The name of the reminder.

# Patients The total number of patients in this panel who need individual

Eligible reminders.

# Patients “Current” is defined as any due date in the future (not including today).
Current

% Current

The total percentage of patients in this panel who are current for an
individual reminder, that is, [# Patient Current] divided by [#Patients
Eligible]. Because of the one-month grace period for the overdue
definition, the total percentage of Current and Overdue cannot equal
100%.
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Column Meaning
# Patients “Overdue” is defined as the due date equal or is before [today — 30
Overdue days]. This means the reminder is not counted as overdue for purposes

of performance until at least a month. The total of the Patients Current
and the Patients Overdue cannot equal the total Patients Eligible
because of the one-month grace period for the overdue definition.

% Overdue The total percentage of patients in this panel who are overdue for an
individual reminder. That is, [Patients Overdue] divided by [Patients
Eligible]. Because of the one-month grace period, the total percentage
of Patients Current and Patients Overdue might not equal 100%.

You can sort, filter, and perform other functions on the columns.

3.3.2 Rem Aggregated Tab Toolbar
The toolbar displays the date/time the data is effective.
Section 2.1.2 provides information about the buttons on the right side of the toolbar.
To check on the status of the background jobs, do one of the following:
e Click the Background Jobs (S) button.
e Select File | Background Jobs.
This action accesses the RPMS iCare - Background Jobs window. Section 4.1.1
provides information about this window.
3.4 Natl Measures Tab
The Natl Measures tab displays IHS national clinical performance measures as
defined and reported in the RPMS Clinical Reporting System (CRS). iCare uses CRS
performance logic to display whether your patients are meeting annual performance
goals.
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E.j RPMS5 iCare - Demo Pts - Panel View

File Edit Natl Measures Tocls Window Help
Demao Pts

Properties

Patient List ] Reminders I Rem Aggregated _.']' - Natl Aggregated i CMET # Care Mgmt I Diagnostic Tags %’ Flags < Referrals rcnnsm !

<3 H | @
G o | i g
opy Patient(s) Layout
National Perf Me data from CRS 2019 current as of Jul 13, 2019 02:01 AM
Desi Aleohol Alcohol
¥ v ® TR PatentName Vo HRN ¥ Sex V8 Age V8 DOB ¥ I ¥ Community ¥ ActveDXTags V| Screend Wl SN v
PCP Z 14-45
v 55 - ALBUQUERQUE |

DEMO BARABARA : 1 ALEUGQUERQUE
¥ | DEMO.BRETT ALEUGQUERQUE WA H/A
DEMO.DANI ALBUQUERQUE /& /&
DEMO.DARLENE CORRALES YES YES
DEMO HAYDEN HOLTON NDA NDA
DEMO.IMMUNIZATION BABY ALBUQUERGQUE ND& ND&
DEMO . JACKIE ALBUQUERGQUE A NIA
v | DEMO.MARY ALBUQUERGQUE A MI&
DEMO MATIAS AlBUQUERQUE WA /A
DEMOMOTT ALBUQUERGQUE WA A
DEMO PATIENT MAYETTA HDA HD&
4 DEMO.SOF1A ALBUQUERGQUE MNIA Mi&
DEMO.TREVIS LANE HORTON NO MIA
MAYETTA ASCVD Risk (P) NG 1

Figure 3-10: Sample National Measures tab

3.4.1  What Is National Performance (GPRA)?

The Government Performance and Results Act (GPRA) requires federal agencies to
report annually to Congress on how the agency measured up against the performance
targets set in its annual Plan.

Most performance measures have a denominator and a numerator defined.

e The denominator is the total population being reviewed

e The numerator is the number of patients from the denominator who meet the
definition of the measure.

Some measures are just a count, such as Sealants and Topical Fluorides.

Measure example: GPRA Measure Cancer Screening: Pap Smear Rates: Maintain
the proportion of female patients ages 21 through 64 years without a documented
history of hysterectomy who have had a Pap screen within the past three years at the
previous year’s level (60.0%).
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The denominator is the total population that is being reviewed for a specific measure.
For the Pap Smear measure, the denominator is all female patients ages 21 through 64
at the beginning of the Report period. The numerator is the number of patients in the
denominator who meet specific criteria. For Pap Smear, the numerator is the number
of patients in the denominator who had either a Pap smear, defined by certain codes,
documented in RPMS any time in the three years prior to the end of the report period
or a refusal of a Pap smear in the past year.

If you are not familiar with your facility’s policies and practices related to national
performance reporting, talk with your site GPRA coordinator.

3.4.2 Natl Measures Tab Layout
The default view displays the standard Patient Demographic columns (see Figure 3-1)
plus the active National GPRA measures.
Table 3-4: National Measures columns
Column Information
Individual Columns The value of the performance met.
If you double-click any record in the grid, the patient record window opens to the
Natl Measures tab.
There is hover help for each performance column that displays the GPRA definition.
You can find information about all of the measures in the National Measures
Glossary by selecting Help | Natl Measures Glossary.
You can sort, filter, and perform other functions on the columns.
3.4.3 Natl Measures Tab Toolbar
The toolbar shows the date/time for which the data is effective.
Section 2.1.2 provides for more information about the buttons on the right side of the
toolbar.
3.4.3.1 Layout
The Layout function determines which performance measures columns to display as
well as the order and sorting that should be used in the current panel.
To change the layout, do one of the following:
e Click the Layout (.L-“f_“l'ﬂ) button
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e Select National Measures | Layout

The Natl Measures Layout screen for the current panel will display.

-] Infants - Natl Measures Layout ﬂ
" Template: [Performance Default J * Customize This Fanel ©~ System Default
Awvailable Columns: Dizplay Celumns: ltalicized columns are reguired
Patient Add > - Up
Performance |:|
L
Alcohol Screen Females 15-44
Depression: Diagnosis Only 18+
Depression: Screening Only 18+
Depression: Screening or Diagnosis 18+ i
« |" o | +
Available Sorts: Sort Columns:
5TI: Prenatal HIV Screening - Add = Fatient Name ASC Up
=1 By Clinical Group
? Schwat et
=1 National GPRA
Alcohol Screen Females 15-44 Switch Sort
Depression: Diagnosis Only 18+ | Direction
Depression: Screening Only 18+ =
Depression: Screening or Diagnosis
IPVIDV Screen Females 15-40
[=- Cancer-Related
1. Matinnal COQA Sk
4 1 | +
Reset || ok || cancel

Figure 3-11: Natl Measures Layout window

If you choose to add the CRS Pop column (under Patient | Demographics) to the
National Measures tab, it will display the value(s) describing the population
category defined by CRS. The CRS Population categories include: UP (User
Population), AC (Active Clinical), AD (Active Diabetic), etc. The population is a text
string from the Denominator column of the CRS Patient List report that will be
calculated for each patient within the weekly performance measures background
process.

Section 4.3.2 provides information about using the features of the layout window.

Status of Background Jobs
To check on the status of the background jobs, do one of the following:

e Click the Background Jobs («E’) button.
e Select File | Background Jobs.

This action accesses the RPMS iCare - Background Jobs window. Section 4.1.1
provides information about this window.
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3.5 Natl Aggregated Tab

The National Aggregated tab information is based on the format of the Summary
Page from the CRS National GPRA report. It displays a summarized overview of the
national performance measure data for patients in the panel being viewed.

i:} RPMS iCare - Demo Only Patients - Panel View =&
Eile Edit Tools Window Help Quick Patient Search: u‘ﬂ
Demo Only Patients Total Patients = 4
PatientListLastUpdated: Jul 15, 2016 10:25 AM
Properties by|
" patient List | Reminders | Rem Aggregated |  Natl Measures, [Natl Aggregated:| CMET | caremgmt | DiagnosticTags | Flags | Refemals | consults |
tr 9YEANS D
National Perdormance Measures data from CRS 2016 current as of Jul 09, 2016 03:57 AM
o IHS Current Healthy =
Category ¥ Clinical Group * ¥ Measure Name b a;?gﬁ?fﬁg‘r b d afﬁi?;{ir'" T LMet ¥ %[l'asl ¥ Nationsl V' People 2020 V2

Performance Goal

.-\Icohcl Screen: Positive: 12-75
{Dev)

Depression Scresning, Diagnesis
or Suicide |deation: 12-18 (Dev)

Depression Screening I:léqncsm
or Suicide |deation: 18+

SBIRT
Cancer-Related %Jmprehenswe Cancer Screening
(Dev)
Immunizations Adult Z: 1:1:1
Peds IZ: Hep A
Peds IZ: Influenza
Peds IZ: Rotavirus
Pregnant IZ: Influenza
Other Clinical Hepatitis C Screening
Optometry {Dev)

‘Weight Assessment & Counseling

0.0%

(3-17)
\Weight Assessment & Counseling
(3-17). BMI

W wooooooo oo o o of=
o oooooooo oo o o of=

0.0%

Selected Rows: 1/ Visible Rows: 161 | Total Rows: 161

Figure 3-12: Sample Natl Aggregated tab

3.5.1  Natl Aggregated Tab Layout
The following data is displayed on the Natl Aggregated tab.

Table 3-5: Natl Aggregated columns

Column Meaning

Category The name of the category associated with the measure.

Clinical Group The name of the clinical performance group.

Measure Name The measure title derived from the Summary Report (iCare pulls

from the first column of the CRS Summary Report). The hover help
displays a description of the performance logic for each cell in the

column.
# Patients in The total number of patients in this panel who meet the
Denominator denominator definition.
# Patients in The total number of patients in this panel who meet the numerator
Numerator definition.
% Met The percentage of the panel who meet the measure, derived by

dividing the denominator total by numerator total.
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3.5.2

3.6

3.6.1

Column Meaning

year Goal The value will be the same as the one that displays in the GPRA
column on the Summary Page from the CRS National GPRA
report. The year is the most recent year with final goals recorded.

IHS Current National | The value will be the same as the one that displays in the Nat'l
Performance column on the Summary Page from the CRS National GPRA
report.

Healthy People 2020 | The value shows the 2020 goals detailed in CRS.

Goal

You can sort, filter, and perform other functions on the columns.

Natl Aggregated Tab Toolbar

The toolbar shows the date/time for which the data is current.

Section 2.1.2 provides more information about the buttons on the right side of the
toolbar.

To check on the status of the background jobs, do one of the following:

e Click the Background Jobs («_'?:F') button.
e Select File | Background Jobs.

This action accesses the RPMS iCare - Background Jobs window. Section 4.1.1
provides information about this window.

CMET Tab

The CMET tab on the Panel View displays data related to the Events, Tracked
Events, and Follow-up Events for the panel of patients. Please see the Care
Management Event Tracking User Manual for details.

Patient List | Reminders | Rem Aggregated | atiMeasures | Mati Aggregated | CMET | CoreMgmt | Diagnostic Tags | Flags | Referrals | Consus

Figure 3-13: Sample CMET tabs

Events Sub-Tab

The Events sub-tab provides data that was last mined on the date displayed on this
Events window.
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E RPMS iCare - Dema Pts - Panel View
File Edit CMET Tools Window Help
Demo Pts

Froperties

* PatientList ' Remindes i’ RemAggregated | Nati Measures I Matl Aggregated /)/ (_I\Ié'l_l Care Mgmt Diagnostic Tags |..qu " Referras 1/ Consuits |

v E»em;] Tracked Events f Fallow-up Events ]

= Tips
Occurrences of pre-defined events are identifed rovtinaly and placed in 8 "Pending” CMET siatus an the Events tab. Events for this panel’s population are listed on this tab.  You can decide whether fo frack, nd

— | Filters E i | )
Optiona! filters can be — Track Don'tTrack Pend Add Manual Event Batch Process o
et ocisyourview | CopyPatients) Layout |
afevents Events st last updated: Jul 15, 2019 12:58 PM

5 Desi
Calegory: Edit i b

Category s/ F2tiert Ve HRN V[ Sex ¥ Age ¥ DOB  v8 U v Community V| AciveDXTags v BT v
BREAST Lo} 5
CERVICAL b
3
Status: H
HOLTON PAP SMEAR

PENDING -
Time Frame: COLON DEMO BARABARA ALBUQUERQUE COLONDSCOP
Syears o L

Community- Edit

" By Taxonomy

% By Name Create

Save current settings to
User Preferences?

Save

Figure 3-14: Sample Events sub-tab

The following table provides information about the default columns.

Table 3-6: Default columns

Column Meaning

Category The category of the event: Breast, Cervical, Colon, Skeletal, STI.

Patient Name Required field that will link to the Events sub-tab of the CMET tab on

the Patient Record if you double-click on the name.

HRN The patient’s health record number.
Sex F (for female) or M (for male).
Age Patient’s age today.

DOB

Patient’s date of birth.

Designated PCP

Designated Primary Care Provider, if any. Not all facilities use this
field to empanel patients.

Community

Patient's community of residence.

Active DX Tags

Predefined Diagnosis definitions (“tags”) that iCare has proposed for
this patient, based on the tagging function.

Event Name

The name of the event.
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3.6.2

3.6.2.1

Column Meaning
Event Date The date associated with the event.
Result The date of the result of the event. This cell also has hover help,

such as V Radiology.

Status The status of the event.

Status Comments Text of any comments about the status.

Last Modified The date and time the record was last modified.
Date/Time
Last Modified By The name of the person who last modified the record. Initial job

means it is the initial record.

Double-click the underlined Event Date to access the Visit Detail pop-up.

Double-click the underlined Result Date to access a particular detail pop-up, for
example, Women’s Health Detail.

You can sort, filter, and perform other functions on the columns.

Events Sub-Tab Toolbar

The toolbar shows the date/time the data is effective.

Section 2.1.2 provides information about the buttons on the right side of the window.

Layout

The Layout function determines the columns on the Events sub-tab for the current
panel.

To select the layout function, do one of the following:

@
e Click the Layout (|wwtl) button.
e Select File | Layout.
e Select CMET | Events | Layout.

This action accesses the Events Layout window.
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ot DEMO Patient Panel ients Layout u
" Template: IE\rents Default LI * Customize This Panel " System Default
Awsailable Columns: Display Columns: =1 o collt are reg
- Patient Il Up
Available Sorts:
= L uw |
Patient Name ASC
Direction
- Community
L. WIg S2
Reset || ok || Cancel

Figure 3-15: Events Layout window

Section 4.3.2 provides information about using the features of the layout window.

3.7

Tracked Events Sub-Tab

The CMET events that are identified as Tracked for the current panel will display on

the Tracked Events sub-tab.

BT RPMS iCase - D Prs - Parsel View
File Edt CMET Took Window Help
Demo Pis

| Patientuist | memisces

. Evests ” Tracked Events | Follow-up Everts

= Tees

CMET Events that have » ataia of “Tracke can a fad Aoty
- - | Beopen Close BaichProcess Cipen CMET Workshest
Copy Patientls)  Layout

Remaggregmes | Matimeaswes | watiaggregmed  CMET | caremgme | DisguosteTugs | Fisgs | Refermss | consues |

Futtgs, Folfow-oea. wdd Fasert NotEeatons can be entensd sing e CNET Iiivkabwet The

Desi
To HRN  To|Se o e T 00B 7o BT v Comeunty Vol foiveiTags T8
PCP

Coegory ! -5 fatient

Event
1-Evest V| gl

Frecedi
T Event

4. Pasert

: o

" ol ety | N g It o 3 Ol o Noscabon 78 Sale TR
¢ i

PAPSMEAR Moy (5 2018
COLONGSCOP Mgy 16 2019
(3

Figure 3-16: Sample Tracked Events sub-tab
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3.7.1  Tracked Events Sub-Tab Layout

You can sort, filter, and perform other functions on the columns. Table 3-7 provides
information about the columns.

Table 3-7: Columns

Column

Meaning

Category

The category of the tracked event: Breast, Cervical, Colon. Skeletal, STI.

Patient Name

Required field that will link to the Tracked Events sub-tab of the CMET
tab on the Patient Record if you double-click on it.

HRN Patient’s health record number.
Sex F (for female) or M (for male)
Age Patient’s age today.

DOB Patient’s date of birth.

Designated PCP

Designated Primary Care Provider, if any. Not all facilities use this field to
empanel patients.

Community

Patient’'s community of residence.

Active DX Tags

Predefined Diagnosis definitions (“tags”) that iCare has proposed for this
patient, based on the tagging function.

1 - Event

Name of the event.

Event Date

The date associated with the event.

Preceding Event

Contains the date of the preceding event. Double-click on this underlined
date to open the Tracked Events sub-tab of the CMET tab on the Patient
Record. The chain of events in the same category is revealed. In addition,
there is hover help when you move your mouse over the date (for
example, PAP SMEAR 139).

Results The date of the result of the event. Hover help will describe where the
result came from (V-RADIOLOGY, V-LAB).

2 - Finding(s) The icons indicate if the event has any findings.

Interpretation The interpretation of the Finding.

3 - Follow-up(s)

The icon indicates if the event has follow-up data.

4 - Patient Notification(s)

The icon indicates if the event has any patient notification data.

State

The state of the tracked event (Open or Closed).

When the 2 - Finding(s) cell contains the following:

" ... :
e The feather ( "= ) icon indicates that the element is overdue; hover your mouse
over the icon to view the Due Date (the tickler).

e The check ( & ) icon indicates that the step is complete; hover your mouse of the
icon to view the Finding Due date and the Finding Value.

e [sblank indicates that the element is not complete but is not overdue.

Version 2.8
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When the 3 - Follow-up(s) cell contains the check ( . ) icon, the step is complete;
hover your mouse of the icon to view the Follow-up Date and the Follow-up type. If
it is blank, this indicates that element is not complete but is not overdue.

When the 4 - Patient Notification(s) cell contains the check ( 2 ) icon, the step is
complete; hover your mouse of the icon to view the Notification Date and the
Notification method. If it is blank, this indicates the element is not complete but is not
overdue.

The Results column will display the date (Linked) if results have been mined during
the nightly job. The data link will be the most recent result. Hover help will describe
where the result came from, for example, V-LAB.

3.7.1.1 Layout

Use the Layout function to determine the columns on the Tracked Events sub-tab for
the current panel.

To select the layout function, do one of the following:

|
e Click the Layout (|wwtl) button.
e Select File | Layout.
e Select CMET | Tracked Events | Layout.

This action accesses the Tracked Events Layout window.
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oLl DEMO Patient Panel - Tracked Events Layout — [
" Template: |Tracked Events Default J ¢ Customize This Panel " System Default
Ayailable Columns: Display Columns: fialicized columns are required

ol Up

o Patient =] [ada>_

= Tracked Events
Closed Reason
Event Comment
Event Summary
Event Tracked By
Event Tracked Date/Time
Finding Comment
Finding Due By Date
Findings Summary
Follow-up Comment
Follow-up Decision Due By Date
Follow-up Summary
Last Medified By 2 - Finding(s) il

A :

Lms Bl EE o Plin ST PR

m
m

Available Sorts:

Active DX Tags - Add >

Designated PCP

2 Tracked Events

p

Switch Sort
Directi

IEC
=
=

m

Figure 3-17: Tracked Events Layout window

Section 4.3.2 provides information about using the features of the layout window.

3.8 Follow-up Events Sub-Tab

The Follow-up Events sub-tab contains follow-up actions. The follow-up events are
generated by the recommendation(s) made for the follow-up of the Tracked CMET
event.

Properties
“ pauentList | Remindes | Remaggregaed | MatiMeaswes | natlaggregasd ' cMET | careMgmt | DiagnostcTags | Flags | DefinitionDemis | Referals | consus |

. Events | TrackedEvenss | Follow up Events! |

=| Tips
Falfow-yp Evants are genarated by the recommendation(s) made for the fallow-up of 3 “Tracked™ CMET evant A CMET Reminger is also fadf By the same oz Grous Order may be disablad by your Site MY

i 3
Copy Patient(s) Layout
Follow-up Events last retrieved a=s of Jul 15, 2019 02:09 PM

| Open CMET Worksheet  5f

Follow-up Folbor- 5 G i
Category * 7| Event .| up Event © 7' freceding o Patient Name TH HRN T Sex Vo Age e DOB T BT vl community | ActveDXTags Vo
ame

FALLS CITY DM (A); HTN (F)

MAMMOGRAM Jun 16, 2017 |Jun 17, 2015

SCREEMING A i

MAMMOGRAM LY Mar 10, 20 Mar 11 2015

SCREENING

CERWICAL CD;F{‘:)DPSSCYOF’Y A May 29. 20. Sep 15 2014
i B

LIVER Hepatis C g\ May 24.20_ Dec27 2018
Confirm

LEONA DM [A); HTN (P)
FALLS CITY DM [2); HTN (F)

UNKUMUTE DM (A); HTN (F)

Figure 3-18: Sample Follow-up Events sub-tab
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The Follow-up Event Name and Date are pulled from step 3 of the CMET process.
This is the provider’s recommendation for follow-up. The date is the date due for the
follow-up.

A CMET Reminder is also generated by the same recommendation(s).

3.8.1  Follow-up Events Sub-Tab Layout
The data on the Follow-up Events sub-tab is effective as of the date on the window.
The following table provides information about the columns.
Table 3-8: Sub-Tab columns
Column Meaning
Category The category for the Follow-up Event: Breast, Cervical, Colon,
Skeletal.
Follow-up Event Name | The name of the event.
Follow-up Event Date The follow-up date for the event.
Preceding Event Contains the date of the preceding event. Double-click on this
underlined date to open the Follow-up Events sub-tab of the
CMET tab on the Patient Record. The chain of events in the
same category is revealed.
Patient Name Required field that will link to the Follow-up Events sub-tab of
the CMET tab on the Patient Record if you double-click the name.
HRN Patient’s health record number.
Sex F (for female) or M (for male)
Age Patient’s age today.
DOB Patient’s date of birth (required)
Designated PCP Designated Primary Care Provider, if any. Not all facilities use
this field to empanel patients.
Community Patient’'s community of residence.
Active DX Tags Predefined Diagnosis definitions (“tags”) that iCare has proposed
for this patient, based on the tagging function.
3.8.1.1 Layout
Use the Layout function to determine the columns on the Follow-up Events sub-tab
for the current panel.
To select the layout function, do one of the following:
|
e Click the Layout (|wwt|) button.
e Select File | Layout.
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e Select CMET | Follow-up Events | Layout.

This action accesses the Follow-up Events Layout window.

o5 DEMO Patient Panel - Follow-up Events Layout T T - - u
i ——
' Template: |Followup Everts Default LI " Customize Thiz Panel & System Default
Lwailable Columns: Display Columns: lizlicized columns are required
Up
- Patient Down
Awailable Sorts:
R Follow-up Event Name - Up
% Preceding Event = Follow-up Event Date DESC
=~ Patient AV I Fatient Name ASC Down
B Demographics =
Switch Sort
A Direction
i Sex
- Other Patient Data
Active DX Tags
----- [Mesinnated PR i
Reset || ok || cancel

— = -

Figure 3-19: Follow-up Events Layout window

Section 4.3.2 provides information about using the features of the layout window.

3.9 Care Mgmt Tab

The Care Mgmt tab displays data related to various groups of the patients in the
panel.
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Eﬂ RPMS iCare - Demo Pts - Panel View

File Edit Care Mgmt Tools Window Help
Demo Pts

Properties
. Patient List ]'_..”Reminda‘s r RemAg_gre_gd:ed r Matl Mezsures _..”Natlnggregahad CMEI',’ '.Care Mgmt r Diagnostic Tags r Flags .r..Referrals r.Consuﬂs ._
Please Select a Group: j
Ea | I
Copy Patient(s) Layout Reports

¥ v % 73 Patient Name W HREH | Sex ¥R Age WR|DOBE 78 Designzted PCP 78| Community 78| Active DX Tags 7| Td-ADULT ¥+
v | DEMO.AMY ALBUQUERQUE
i DEMO BARABARA ALEUGQUERGQUE
A 4 DEMO BRETT i ALBUGQUERGQUE
DEMO . DANI ALEBUGUERQUE

DEMO.DARLENE
DEMO HAYDEN
DEMO.IMMUNIZATION BABY

DEMO.JACKIE
\ 4 DEMO MARY ALBUGQUERGUE
DEMO MATIAS A ALEUQUERQUE
DEMO.MOTT A ALBEUQUERQUE
> DEMO.PATIENT g MAYETTA
v DEMO.SOFIA ALBUGQUERQUE

I DEMO.TREVIS LANE

ASCVD Risk (F)

Figure 3-20: Sample Care Mgmt tab

This tab displays information from the register (shown in the Please Select a Group
field) for the patients in the panel. You must select an option for this field to view the

data.
III Please Select a Group: || j
Asthma -
/Hain]/Ren:inders ] COPD
Diabetes
== DM Aud =
Loy Fatientls) Layout 'vEr'ﬂFI'D'_‘,."EEHEE'th
Hep C
7o ® wn P
4 HIV/AIDS
Immunizations b

Figure 3-21: Various groups for the Care Mgmt tab

iCare provides you with specific underlying case management groups. The
underlying RPMS application for the HIV/AIDS Register option is BKM.

3.91 Main Sub-Tab

The Main sub-tab displays specific information about the patients in the particular
panel.
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£ ROMS iCare - Deme Phs - Panel View
File Edit CareMgmt Tock Window Help

Demo Pis

Proparbes
Patiestlist | Remindes | Remaggregeted [ WatiMesswss | MstiAggregated | CMET' CareMomt | DiagnostcTgs | Flags | Referrds |  Consuts
Plemse SelectaGroup:  [B -]
ain |
da @ | ] x wd - |
Copy Patient(s) Layout | Accept NotAccept Propose AddTag Aeport

TE HAN T4 Sex Wa Age V8 DOE W-a| Designated PCF 78 Comm ¥ Active DX Tags 7| Oximetry W8, Sprometry 7| P To| Tokacco. 7| Tobacco. W8 Active Inh_ 7

IYRS

3YRS
L4 DEMO BRETT 4YRS
DEMO.DANI 3YRS
41YRS
41YRS HOLTON
hli 12292016
NG
NO
M NO
ALBUGUERGUE L EE NO
HORTON NO NO

MAYETTA ASCVD Risk (F)

Figure 3-22: Sample Main Sub-Tab View for all groups
:j RPMS iCare - Demo Pts - Panel View
File Edit Care Mgmt Tools Window Help

Demo Pis

Froperties

. Patient List [ Reminders ] Rem Aggregated ] Natl Measm_l. Natl Aggregated .EM!:'I', " care Mgmt i Diagnostic Tags \'.F'.ags LReFenals ] Consuis

Please Select a Group: m o

“Main | Remindes

% 3, @ X R
Copy Patient(s) Layout ! Accept MotAccept Propose AddTag ! Update Reports
v 73 % TR PatentName T8 HAN 7 Sex ¥ Age VB DOB 78| Designated PCF 70| Community 74| Active DX Tags ¥+ Register. w8 HIV Provi. w8
\4 DEMO.AMY 3IYRS ALBUQUERGUE
| DEMO BARABARA 3YRS ALBUQUERGUE
v | DEMO.BRETT 4YRS ALBUQUERQUE
| DEMO.DANI IYRS ALBUQUERQUE
: DEMO.DARLENE 41YRS CORRALES
| DEMO.HAYDEN 41YRS HOLTON
| DEMO IMMUNIZATION BABY IYRS ALBUQUERQUE
| DEMO.JACKIE 3YRS ALBUQUERGUE
A4 | DEMO.MARY 3YRS ALBUQUERQUE
| DEMO MATIAS 4YRS ALBUQUERQUE
| DEMO.MOTT 4YRS ALBUQUERGUE
» | DEMO.PATIENT 60 YRS MAYETTA
A4 DEMO.SOF1A 4YRS ALEUQUERQUE
DEMO.TREVIS LANE 26 YRS HORTOMN
| 50 YRS MAYETTA ASCVD Risk (F)

Figure 3-23: Sample Main Sub-Tab View for HIV/AIDS only

Note: The Main sub-tab displays for all groups. The Reminders
sub-tab only displays for the HIV/AIDS group.

3.9.1.11  Main Sub-Tab Layout

The following table provides information about the default columns for the COPD,
Diabetes, DM Audit, Employee Health, Hep C, HIV/AIDS, Immunizations, Pediatric,
and Prenatal groups.
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3.9.1.2

3.9.1.3

3.9.14

3.9.1.5

The default view displays the standard Patient Demographic columns (see Figure 3-1)
plus columns unique to each group.

Table 3-9: Patient Demographic columns

Column Meaning

Remaining Columns The group-specific columns — see Appendix A

You can sort, filter, and perform other column functions.

Main Sub-Tab Toolbar

Section 2.1.2 provides information about the buttons on the right side of the toolbar.

Copy Patient(s)

The Copy function copies the selected patient’s information to the iCare clipboard.
Then you can go to another panel view (for a different patient panel) and paste the
patient’s information.

Layout

Each Care Mgmt group has their specific columns for their Layout. Each group has
its own default layout.

Click the Layout button (or select Care Mgmt | Main | Layout) to display the
panel’s layout of the columns.

Section 4.3.2 provides information about using the features of the layout window.

Change Status

Note: The Change Status buttons do not apply to Employee
Health, Hep C, Immunizations, and Pediatric groups since
there is no corresponding Diagnostic Tag.

Use the Accept, Not Accept, Proposed, and Add Tag buttons to change the Status
on an existing record (or select Care Mgmt | Main).

Select the patient record whose status you want to change and click the appropriate
Change Status button to display the Update Diagnostic Tag dialog.
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o5 Update Diagnostic Tag — O >

View Tag Activity
Add/Update Diagnostic Tag

paentiane: [

Diagnostc Tag: Obesze

Current Status: FROPOSED

New Status: WCCEPTED -
Status Change Reason:

{* Patient Data Supports Acceptance
" Manusally Designated
" Other

Status Comment

Wiew Tag Activity QK Cancel

Figure 3-24: Sample Update Diagnostic Tag dialog
All fields are required on this dialog.

The option buttons available for the Status Change Reason change according to the
selection in the New Status field.

The Not Accept function cannot be performed on multiple patients or multiple tags.

Section 3.10.3 provides information about the fields and View Tag Activity button
on this dialog.

3.9.1.6 Add Tag

Note: The Add Tag button does not apply to Employee Health,
Hep C, Immunizations, and Pediatric groups since there is
no corresponding Diagnostic Tag.
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3.9.1.7

3.9.1.8

3.9.2

3.10

Select a patient to whom you want to add a tag and click the Add Tag (L4 = B button
(or select Care Mgmt | Main | Add Tag) to display the Add Diagnostic Tag dialog.
This is a manual add that allows a provider to manually assign one or more of the
diagnosis tags to patients who did not meet the tag’s criteria for being proposed
automatically. Section 3.10.2.3 provides information about using the Add Tag
button.

Update
| Note: The Update button applies to the HIV/AIDS group only. |

|
Batch-update register data for selected patients by clicking the Update (lteé#=) button
(or by selecting Care Mgmt | Main | Update). The Batch Update Data dialog will
display. Refer to the HIV/AIDS Management User Manual for more information.

Reports Button

| Note: The Reports button applies to the HIV/AIDS group only. |

Uik,
Select one or more patients and click the list on Reports [Esats| button to view the
Quality of Care report (or select Care Mgmt | Main | Reports).The report scope is
based on the patients that are members of a given panel.

Refer to the HIV/AIDS Management User Manual for more information.

Reminders Sub-Tab for HIV/AIDS Register

The Reminders sub-tab view displays the disease/register-specific reminders for the
patient. Refer to the HIV Management System User Manual for more information.

Diagnostic Tags Tab

The Diagnostic Tags tab provides a comprehensive view of all tag history for a
patient (regardless of the tag status), provides auto-accept and auto-reject capabilities,
allows the user to accept a proposed tags for multiple patients, allows the user to
reject proposed tags, and allows the user to update of tag status.
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{13 RPMS iCare - Copy of Visits Last Calendar Year - Panel View
File Edit Disgnostic Tags Tools Window Help

Copy of Visits Last Calendar Year

Froperties
PatientList | Remindes | RemAggregsed | NatiMesswes | NatiAggregsed | CMET | CoreMomt {DingnosticTags|| Flags | Referras | consits |
2 | @ x b | A |
Copy Patient(s} | Accept MNotAccept Propose AddTag | Activity
Dingnostic Tags dats current as of Jul 13, 2019 02:01 AM
Pasent Name: V& HRN Ve DOB V8| Age V8| Tag Name Stabu g V0 Satus Comment W8 Last Updated ¥-9| Last Updated By 7P

PROPOSED SYSTEM UFDATE

Asthma PROPOSED SYSTEM UPDATE

Obese PROPOSED System Generated SYSTEM UPDATE

Disbetes PROPOSED System Genersted SYSTEM UPDATE

Hypertensicn PROPOSED System Generated SYSTEM UFDATE

Obese NO LONGER VALID RPMS Dats No Longer Supports Tag SYSTEM UFDATE

NO LONGER VALID RFMS Data CVD LOGIC UPDATE

jer Suppors Tag

PROPOSEL

System

PROPOSED System Generated SYSTEM UFDATE

NO LOMGER VALID RPMS Data No Longer Supports Tag SYSTEM UFDATE

MO LONGER VALID
PROPOSED

PROPOSED Sys "
NOLONGERVALID ~ RPMS Data No Longer Supports Tag

s Generated

PreDM Metabolic Syndrome  PROPOSED System Generated

SYSTEM UPDATE

CVD Segraficant Rusk NO LONGER VALID P SYSTEM UPDATE

No Longer Supports Tag

Obese PROPOSED System Generated SYSTEM UFDATE

) At Risk PROPOSED System Generated SYSTEM UFDATE

PROPOSED Sysl SYSTEM UPDATE

Genersted

PROPOSED System Generated SYSTEM UPDATE

Figure 3-25: Sample Diagnostic Tags tab

Tags that are identified through iCare’s execution of the pre-defined tag criteria will
start with an initial tag status of PROPOSED. From there, you have several options
including accepting a tag or not accepting the validity of a tag for any patient. You
can edit these statuses from within this tab.

3.10.1 Diagnostic Tags Tab Layout

Table 3-10 provides information about the columns.

Table 3-10: Diagnostic tags

Column Meaning

Patient Name Required field that will link to the Patient Record if you double-click
the name.

HRN Patient’s health record number.

DOB Patient’s Date of Birth.

Age Patient’s age.

Tag Name The name of the tag for the patient.
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3.10.2

3.10.2.1

Column Meaning

Status ACCEPTED: means the patient is a member of specified formal
case management registers with status of Active, Decease,
Transient, Non IHS, Lost to Follow Up, or Noncompliant.
PROPOSED: means the patient has Status Un-reviewed or
Inactive in the register.

NO LONGER VALID: means the RPMS data no longer supports

the tag.
SUPERCEDED: means the level of the tag has gone to a higher
level.
Status Change The reason the status changed can be: System Generated
Reason (system), RPMS Data No Longer Supports Tab (system), Patient

Data Does Not Support Acceptance (user), Manually Designated
(user), Other (user — with required comment field), on Existing
RPMS Register (system).

Status Comment The text of any comments entered about the status change (used
with the Other status change reason).

Last Updated The date the content of the panel was last updated by a manual
(user) repopulate, by an auto-repopulate, or the panel created
date, if the panel has never been repopulated.

Last Updated By The name of the user who either created or last repopulated the
panel (in certain cases, it may contain the name of a process like
SYSTEM UPDATE instead of a person).

There is hover help for the Tag Name cell that shows the name of the tag. Double-
click any record to go the Diagnostic Tags tab of the Patient Record window.

You can find information about all of the tags in the Diagnostic Tag Glossary (select
Help | Diagnostic Tag Glossary). You can sort, filter, and perform other functions
on the columns.

Diagnostic Tags Toolbar

The toolbar shows the date/time for which the data is effective.

iCare will classify tags into one of five statuses: proposed (pending) (P), accepted
(A), not accepted (NA), No longer valid (NLV) and Superseded (S). Those tags with
a classification of NA will not display.

Section 2.1.2 provides information about the buttons on the right side of the toolbar.
Copy Patient(s)
This action copies the patient’s information to the clipboard.

Select one or more patients and then do one of the following:

e Click the Copy Patient(s) ( &sr#misl) button.
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e Select Diagnostic Tags | Copy Patient(s) .

e Press Ctrl-C.

You must go to another panel view (for a different patient panel) and paste the

patient’s information.

3.10.2.2 Change Status

Use the Accept, Not Accept, and Proposed buttons to change the status on an
existing record (or select Care Mgmt | Main). Section 3.9.1.5 provides information

about using these buttons.

3.10.2.3 Add Tag

o

Select a patient to whom you want to add a tag and click the Add Tag (%)) button
(or select Diagnostic Tags | Add Tag) to display the Add Diagnostic Tag dialog.
This is a manual add that allows a provider to manually assign one or more of the
diagnosis tags to patients who did not meet the tag’s criteria for being proposed

automatically.
o-! Add Diagnostic Tag =NREs X
View Tag Activity
AddiUpdate Diagnostic Tag
Patient Mame: DEMO.ALISTER LANE
Diagnostic Tag: [Asthmal -
New Status: ACCEFTED -
PR " (¥ Patient Data Supports Acceptance
™ Manually Designated
™ Other
Status Comment
ok ) [ o

Figure 3-26: Add Diagnostic Tag dialog

This dialog shows information about the patient named in the Patient Name field

(the one you selected).

Panel View User Manual
September 2019

50

Package Management



iCare Population Management GUI (BQl) Version 2.8

3.10.2.4

3.10.2.5

When you have completed the dialog, click OK to add the information to the
Diagnostic Tags tab on the Panel View. (Otherwise, click Cancel.)

Tag Activity

You can view existing tag activity about the patient by clicking the View Tag
Activity button. The Diagnostic Tag Activity pop-up displays. Section 3.10.3
provides more information about this pop-up.

Fields on Add Diagnosis Tag Dialog
All fields are required.

Patient Name: The name of the patient to whom to add tag information (application
populated).

Diagnostic Tag: The name of diagnostic tag to add for the patient. Select an option
from the list to populate this field.

New Status: The status of the tag being added.
e ACCEPTED: This option allows you to accept a proposed tag to provide

affirmation of its validity for a given patient.

e NOT ACCEPT: This option allows you to disapprove or not accept a
diagnostic tag that has been proposed for a patient.

e PROPOSED: This option allows you to change the status of a diagnosis tag
back to Proposed so that further review can take place.

Reason: Click the appropriate reason for adding the tag.
e Patient Data Supports Acceptance: Use when the patient data does support
the tag.
e Manually Designated: Use when you want to manually change the tag status.
e Other: Use when the other reasons do not apply.

Status Comment: Type the reason for the change in this Free Text field. This feature
provides a rich audit history for reasons for providers’ decisions to accept or not
accept proposed tag assignments.

3.10.3 Activity
You can view existing tag activity about the selected patient by clicking the Activity
2
Les#y | button on the Panel View toolbar (or by selecting Diagnostic Tags | Activity).
The RPMS iCare - Diagnostic Tag Activity pop-up displays. This is a view-only
pop-up. Multiple people can enter tags, so this pop-up shows all activity.
Panel View User Manual Package Management
September 2019

51



iCare Population Management GUI (BQlI) Version 2.8

Proparties

" patientiist | Remindes | RemAggregaed | NatiMesswes | hatlApgregated | CMET | Caremgmt) 0 Tags | Flags | Referras | consuts.
4a | ] X = -] | 2 | j

Copy Patient(s} | Accept MotAccept Propose Add Tag || Activity
Diagnostic Tags data cument as of Jul 13, 2013 0201 AM
B ROMS iCare - Diagnostic Tag Activity - o *
5 ﬂct-nm\-|

Tag: |0 v|  Display Factor Details [ @V ERESD

STEM UPDATE
Tag Name Snatus Last Updated Updated By Status Change Reason Status Comment &=

» ighest Risl GER VA - CWD LOGIC UPDATE | RPMS Data No Longer Supports Tag SYSTEM UPDATE

POSE! SYSTEM JATI [ T ——
i PROPOSED SYSTEMUPDATE  System Generated EETEIGE
ASCVD M Risk PROPOSED SYSTEM UPDATE  System Generated
Disbates ACCEPTED SYSTEMUPDATE  On Existing Register CVD LOGIC UPDATE
SYSTEM UPDATE System Generated SYSTEM UPDATE
Glaucoma SYSTEM UPDATE System Generated
Hypertension SYSTEM UPDATE System Generated SYSTEM UPDATE
Obese NO LONGER VALID Apr 23, 20100101 AM SYSTEM UPDATE RFMS Data No Longer Supports Tag SYSTEM UPDATE
FROPOSED Oct 31. 2008 01:00 AM SYSTEMUPDATE  System Generated
NO LONGER VALID SYSTEMUPDATE  RPMS Data No Longer Supports Tag SYSTEM UPDATE
PROPOSED SYSTEMUPDATE  System Generated SYSTEM UPDATE
Tobacco Users (Smokers) WO LONGER VALID SYSTEM UPDATE RPMS Data Na Longer Supports Tag
PROPOSED SYSTEMUPDATE  System Generated

SYSTEM UPDATE

BAYAS  Hypertension PROPOSED System Generated SYSTEM UFDATE

CVD Segraficant Risk MO LONGER VALID RPMS Data No Longer Supports Tag SYSTEM UPDATE
Obese NO LONGER VALID RFMS Data No Langer Supperis Tag SYSTEM UPDATE
FreDM Metabolic Syndrome  NO LONGER VALID RPMS Data No Langer Supporis Tag SYSTEM UPDATE

Z2YRS  Diabetes ACCEFTED On Existing Register SYSTEM UPDATE
CVO Highest Fisk MO LONGERVALID  RFMS Data No Longer Supports Tag Awg 30, 2016 CVD LOGIC UPDATE
Pregrant NO LONGER VALID RPMS Dats No Longer Supports Tag Ape 25,2018 SYSTEM UPDATE

TOYRS CVD /At Risk NO LONGER VALID RPMS Data No Longer Supports Tag Mar 14, 2013 SYSTEM UPDATE

JAYBS  Hupestension EROPOSED System Generated W12 2009 SYSTEM IPDATE

Figure 3-27: Sample Diagnostic Tag Activity Pop-up
Section 2.1.2 provides information about the buttons on the right side of the toolbar.
Click the Glossary (/) button to display the Diagnostic Tag Glossary.

You can sort, filter, and perform other functions on the columns. You can view
various tags by selecting from the Tag field list.

If you select the Display Factor Details check box, the following columns will
display: Factor, Date, Item, Value. This allows you to view additional details about
the tags. The default view is unchecked. You must dismiss the pop-up.

3.11  Flags Tab
The Flags tab of the Panel View displays the flags for the patients in the open panel.
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Froperties

" patient List ] Reminders | Rem Aggregated ] Natl Measures Natl Aggregated | CMET ] Care Mgmt ‘ Diagnostic Tags .érlagij‘._ﬁefenrals Consuis

B - | Show: |Active Flags = I 5

Hide Sho

Flag data cument as of Jul 15, 2013 11:30 AM
Flag Setup=Ab. Lab:1 month, ER:1 month, ER Retun:1 month, Hosp. Admit:1 month

Flag Date © 7| Patient Name W HRN V| Sex ¥ Age ¥ DOB ¥ | Flag Type 7| Flag Description 7| Designated FCP 7
| CREATININE-DEHR 3.40 :

ABNORMAL LAB GLUCOSE (R) MSU 240

ABNORMAL LAB rarc-oeqr 9.2 H [ NG

EMERGENCY ROOMMISIT  Provides|
POV iEncounter for exam and observation following oth accident

Jul 14, 2019

Jul 10 2019 HOSPITAL ADMISSION

Figure 3-28: Sample Flags tab
The Flags tab displays the flag type shown in the Show field.

You can change the default flag display by changing the flag settings under User
Preferences.

Double-click any record on this tab to go to the Flags tab of the Patient Record
window.

3.11.1 Flags Tab Layout

The default display has the flag listed alphabetically by flag date (most recent first),
by patient name, and then by flag type. No duplicate values display in the first
column. This means if a particular date has more than one flag, the date will display
only in the first row.

The iCare application will display an initial list of flags at first login only for the
timeframe that is defined in the User Preferences. Likewise, you can change the flag
view to display modified flag types and/or timeframes if you change the User
Preferences. After changing the flag settings in User Preferences, refresh the flag
view.

You can sort, filter, and perform other functions on the columns.

Table 3-11 provides information about the columns.

Table 3-11: Flags tab

Column Meaning
Flag Date The date the flag became active, e.g., the date of the hospital
admission.
Patient Name This is a required field and will link to the patient’s Patient Record if
you double-click the name.
HRN Patient’s health record number.
Sex Either F (for Female) or M (for Male)
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Column Meaning

Age Patient’s age.

DOB Patient’s date of birth.

Flag Type This can be Abnormal Lab Values, ER Visit, Unanticipated ER
Return Visit, and Hospital Visit.

Flag Description A brief description of the event that caused the trigger.

Designated PCP Designated Primary Care Provider, if any. Not all facilities use this
field to empanel patients.

The Flag Type column contains various flag types, as defined in the following table:

Table 3-12: Flag types

Flag Type Meaning
Abnormal Lab Values | This flag type informs the user when a patient has abnormal lab
Alert values within a user-defined timeframe, based on the Kernel Alerts

component. The Abnormal Lab Values alerts, generated from the
RPMS Laboratory application, reside in the Kernel Alerts
component. If the ALV alert is closed by the provider in Kernel
Alerts, it will no longer display in iCare, regardless of the Flag
Display Timeframe selected by the user in the User Preferences.

ER Visit This flag type informs the user when a patient has an emergency
room visit within a user-defined timeframe. This flag is generated
directly by iCare. ER visits (clinic code 30) is the trigger for this

flag.
Unanticipated ER This flag type informs the user when a patient has an emergency
Return Visit room visit designated as unanticipated within a user-defined

timeframe. This flag is generated directly by iCare. ER visits (clinic
code 30) with Visit Type “Unscheduled Revisit” is the trigger for this
flag.

Hospital Admission This flag type informs the user when a patient has a hospital visit
within a user-defined timeframe. This flag is generated directly by
iCare. Any visit with service category H where the discharge date is
not the same day as the admission date is the trigger for this flag.

3.11.2 Flags Tab Toolbar

The text above the grid shows the flag set-up information and how current the data is.

3.11.2.1 Show Field

Which flags display on this window is determined by the option selected on the Show
field. The choices are as follows:

e Active Flags: Active is defined as a flag that has not expired and has not been
hidden by the users.

e Hidden Flags: Those flags that you specified to be hidden, using the Hide button.
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3.11.2.2

3.11.2.3

3.11.24

o All Flags: All flags, hidden as well as active.

Hide

To hide a selected row in the Flag List grid, do any of the following:
e Click the Hide () button.

e Select File | Flags | Hide.

e Select the Hide option on the context menu.

e Press F3.

You can view the hidden flags by selecting the Hidden Flags option on the Show
field.

Show

If you need to re-display a hidden flag in the current view, select it from the list on
the Hidden Flags option (from the Show field) and do any of the following:

e Click the Show () button.
e Select File | Flags | Show.
e Select the Show option on the context menu.

e Press F4.

Status of Background Jobs

To check on the status of the background jobs, do one of the following:
e Click the Background Jobs («-_':;f') button.

e Select File | Background Jobs.

This action accesses the RPMS iCare - Background Jobs window. Section 4.1.1
provides information this window.

3.11.3 Flags Tab Menu Options
The options on File and Tools menus are the same those on the Patient List tab.
Section 4.0 provides more information about these menus.
The Flags menu is only available when the Flags tab is selected. The Hide and Show
options work like the Hide and Show action buttons. The Refresh option refreshes
the flags display to show the most recent changes.
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3.12 Referrals Tab

The Referrals tab displays referral data for the panel of patients.

Properties

: - 2 . —- } T i s )
. PatientList | Reminders I Rem Aggregated i Nat| Measures |  Natl Aggregated l CMET I CareMgmt | DiagnosticTags | Flags ' :‘_Iig_f_g_r__r_i_x_!?jl Consuks
Ha ]
Copy Patient(s) Layout
Referralz for the dates of Jan 15, 2012 - Jul 15, 2019

- 4 R 1]
¥ 72 % T3 Patient Name Vo HAN 7| Sex Vool Age ¥ D0B Ve B vl Community 7| Acive DXTags om| o™ 7| Referal# ¥

HASKELL INST  Obese (F)

PAPILLION CKD 2 (F); DM (P);
HTHN (F)

HORTON Asthma (P)

UNKUMUTE Asthma (F); Preg (F)

TOPEKA

A4 M TOPEKA ASCVD Risk (P);

Ot PreDM (F)

ATCHISON ssthma (P HIV(A): Dec26.2012 IR
HTN (F)

HORTON

DELIA DM (P): HTN (F)

MAYETTA

OMAHA oM (F)

WHITECLOUD  Asthma (F)

CIRCLEVILLE DM (F): HTN (F)

Figure 3-29: Sample Referrals tab

3.12.1 Referrals Tab Layout

The default view displays the standard Patient Demographic columns (see Figure 3-1)
plus specific Referral columns.

Table 3-13: Referrals tab

Column Information

Individual Columns There are individual columns for each Referral.

Double-click any row in the grid to access the Referrals tab of the Patient Record
window.

The default sort order is alphabetical by Patient Name. You can sort, filter, and
perform other functions on the columns.

3.12.2 Referrals Tab Toolbar

The toolbar shows the date/time for which the data is effective.
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3.12.2.1

3.13

Section 2.1.2 provides for more information about the buttons on the right side of the
toolbar.

Layout
The Layout function determines which referrals columns to display for the current
panel as well as the order and sorting that should be used.

To change the layout, do one of the following:

e Click the Layout (M) button.
e Select Referrals | Layout.

The Referrals Layout screen will display for the current panel. Here you can select
the Referrals columns you want to display on your panel.

o Consults Test Panel - Referrals Layout - ﬁ

" Template: |Referals Default J {* Customize This Panel ¢ System Default

Available Columns: Display Columns: lialicized columns are required

Patient

= Refermals
#\isits Under Referral
Actual End Date
Actual LOS Hospital
CHS Status
Case Manager 8
Diagnostic Category
Estimated LOS Hospital
Expected End Date
Notes to Scheduler
Payor
Priority
Procedure Category

n M Coilis

»

m
m

Available Sorts: Sort Columns:

- Ldd = Fatient Mame ASC Up
(- Other Patient Data 1

Active DX Tags
Designated PCP
= Referrals &

Appointment Date
Expected Begin Date I
Facility Referred To
Patient Type
Furpose of Referral
Refarral i

m

Switch Sort
Directi

Bk

Figure 3-30: Referrals Layout window

Section 4.3.2 provides information about manipulating the columns of the view.

Consults Tab
The Consults tab displays consult data for the panel of patients.
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Froperties

" Patientlist | Remindes | RemAggregated | NatiMeaswes | NatlAggregated | cMeT | careMgmt | DiagnosticTags | Flags | Referras /[ Consults |
Copy Patient(s) Layout
Consults for the dates of Feb 26. 2015 - Jul 15. 2013
¥ T3|%. 73| PasientName | HRN V| Age V| DOB  Won| DRI gl Community o) Active DXTags W SomUlt

74| ToService V4 Status v

HORTON Asthma (F

HASKELL INST  Obese (F)

PAFILLION CHD 3 (P): DM (P)
HTN (F)
HORTON Asthma (P
UNKUMUTE Asthma (F); Freg (F)
TOPEKA
TOPEKA
ATCHISON
HTN (F)
HORTON
DELIA DM (F); HTN (P
MAYETTA
OMAHA DM (P

WHITECLOUD  Asthma (P

CIRCLEVILLE DM (F); HTN (F)

MAYETTA ASCVD Risk (F): DM
(P): HTN (F)

HILATHA Asthma (F]

TOPEKA

HIAWATHA

TOPEXA

Figure 3-31: Sample Consults tab

3.13.1

3.13.2

Consults Tab Layout

The default view displays the standard Patient Demographic columns (see Figure 3-1)
plus specific Consult columns.

Table 3-14: Consults tab

Column Information

Individual Columns There are individual columns for each Consult.

Double-click any row in the grid to access the Consults tab of the Patient Record
window.

The default sort order is alphabetical by Patient Name. You can sort, filter, and
perform other functions on the columns.

Consults Tab Toolbar

The toolbar shows the date/time for which the data is effective.

Section 2.1.2 provides for more information about the buttons on the right side of the
toolbar.
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3.13.2.1 Layout

3.14

The Layout function determines which consult columns to display for the current
panel as well as the order and sorting that should be used.

To change the layout, do one of the following:

—
e C(Click the Layout (um) button.
e Select Consults | Layout.

The Consults Layout screen will display for the current panel. Here you can select
the Consults columns you want to display on your panel.

[ o Example panel - Consults Layou

~ Template: IConsuhs Defautt ;I ¥ Customize This Panel ~ System Default
Available Columns: Display Columns: lalicized columns are required
- Consulis - Up
- Associated Results 1
Consult Number
-~ From Location i
I - Last Action i
Location
Crdering Facility B
Place of Consultation I
- Provisional Diagnosis
£ Urgency l
- Patient |
I
Patient Type i
nao o T I
i Available Sorts: Sort Columns: |
(| | = Consulis - Add > Patient Name ASC Up I
. - Attention To b
| (o |
— Switch Sort
- Sending Provider Diirection
i -
Reset || Ok || Cancel

Figure 3-32: Consults Layout window

Section 4.3.2 provides information about manipulating the columns the layout.

Definition Details

The Definition Details tab displays certain types of data based on the Panel
Definition for the panel of patients. If the panel is defined using Allergies, CPT,
Exams, ER, Inpatient, Labs, Measurements, Medications, Patient Education, POV,
Problems, and/or Reminders, an additional Definition Details tab will be visible in
Panel View.
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Properties
Patlentllstlf Reminders ]/ Rem Aggregated r Natl Measures r Natl Aggregated CMET Care Mgmt r Diagnostic Tags Flags Definition Details r Referrals r Consuls l

& = £]|—{ads.ﬁ|f?13"j Eif =

Add Open Remowve Repopulate | Copy Cut Paste | Modify Share Layout CreateRegister Update DPCP

Figure 3-33: Definition Details display

The Definition Details tab will normally be before the Referrals and the Consults
tab. If the Panel Definition has only one of the above listed Groups, it will
automatically default when clicking on the Definition Details tab.

Properties
Patient List r Reminders T/ Rem Aggregated r Natl Measures T/ Mat| Aggregated CMET Care Mgmt r Diagnaostic Tags Flags) DeﬁnlhonDetallsr Referrals r Consults ]

Please Select a Group: ‘MEdiCEtiUﬂS j & p_‘gt - Lajt 5
opy Patient]s] youl

Figure 3-34: Definition Details default of Medications

Otherwise, you will need to select the Group in order to see the detail information.

Properties
Patient List r Reminders r Rem Aggregated r Matl Measures r Natl Aggregated CMET Care Mgmt r Diagnostic Tags Flags) Definition Details r Referrals r Consulis ]
3 =
Please Select a Group: | j «_‘Z_F'

= lCcr:yPa:ien:[s) Layout
4‘ ams
v v % 73 |Measurements |

Figure 3-35: Definition Details for Exams AND Measurements

3.14.1  Definition Details Layout

The default view displays the standard Patient Demographic columns (see Figure 3-1)
plus selected individual columns for the group.

Table 3-15: Definition details

Column Information

Individual Columns There are individual columns for each Definition Details Group.

Double-click any row in the grid to access the Patient Record for the selected patient.

The default sort order is alphabetical by Patient Name. You can sort, filter, and
perform other functions on the columns.

3.14.2 Definition Details Toolbar

Section 2.1.2 provides for more information about the buttons on the right side of the
toolbar.
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3.14.21

The standard buttons for the Definition Details toolbar are Copy Patient(s), Layout,
and Background Job.

=2 Bz |
Copy Patient(s) Layout

Figure 3-36: Definition Details toolbar

Reminder Notifications has an additional button, Notification Process.

EE 3
Z| . Meotificaticn Process «5’
Copy Patient(s) Layout

Figure 3-37: Definition Details toolbar for Reminder Notifications

Layout

The Layout function determines which Definition Details columns to display for the
current panel and Group as well as the order and sorting that should be used.

Each Group has its own list of columns.

To change the layout, do one of the following:
e Select the Group.

e Click the Layout (L) button.

The appropriate Group Layout screen will display for the current panel. Here you
can select the Group columns you want to display on your panel.
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0! Depressed Pts - Exams Layout x

* Template: |Exams Defautt j " Customize This Panel T System Default

Aoailable Columns: Display Columns: lialicized columns are required

£ ibxams: FNEESNN aticnt Nams Up
Date/Time Last Modifisd
Encounter Provider < Remove
Entered By
Medified By

Patient

Down

Available Sorts: Sort Columns:

& Exams ~| [ Add> Up

Date

Exam < Remove Down

Result

=l Patient Sg_itgg1 %rt
=~ Demographics I

[=- Oither Patient Data e

Reset oK Cancel

Figure 3-38: Exams Layout window

3.14.2.2 Notification Process

To use the Notification Process, the user must have an electronic signature set up in
RPMS and default telephone and letter clinics set up in User Preferences. See
Section 4.3 for more information.

Select the patients for whom to perform the Notification Process and click the button.
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Overdue Fool

Froperties

Plezse Select a Group: |Reminder Notifications -

¥ T4 ¥ TR PatientName wa HAN

EF ]

_ 3 Metification Process | 3
Copy Patient(s) Layout

Ve Sex VB Age Ve DOBE W& Designated P74 Community W& Active DXTags W& Reminder_ 74 Motificabo_ & Notificatio. 78

OM (F)

" patientList ] Reminders [ Fem Aggregated [ Natl Measures. ' MNatl Aggregated l CMET Carel}tumt_[. Diagnastic Tags] Hag_?_.) Definition Details l.Meﬂds l Consults |

Jul 15, 2019

85! Reminder Notification x
Reminder Notification DM (P). HTN (F) Jui 15,2019 Ber 10,2003
Use this worksheet to process Patient Reminder Notifications. DM (A); HTN (F) Jan05. 2017  |Ape 10. 2019
oM |'A].§JTN (P Dec 052016 | Apr 10. 2013
Notification Type sl ;
DM (). HTN (). Mar 18,2015 |Ape 10,2019
Notification Type™ FHONE] = DM (A HTN {F) Jan 05, 2017
Create J Fab 21, 2015
B !
Selected Evenls: DM (A): HTN (F) Aug 21, 2004
DM (&): HTN (F) Jui 08, 515
Patient Name Reminder Communication Preference lll ASCVDKn (P, DM Aug 15, 2014
DM Foot Exam (EHR) (A); HTN (F)
4 DM Foot Exam (EHR) DM (&) Nov 05, 2015
DM Foat Exam (EHR) M Sepll, T
i ozt OM (4): Glau (7); Jul 08, 2015
M Foat Exam (EHR) HTN (F)
DM Foot Exam (EHR) DM (R): HTN (F) Jun 13, 2015
DM Feat Exam (EHR) ; = 5 ey
bl i (A): HTN (F Fug 06. 2014 Apr 10, 2019 TTER
A ok B (EES o | OMEA:HTN ) Aug 06, X Apr 10, 2 LETTE
DM (4): HTN (F) Aug 27, 2015
OK Cancel
[N (&) HTN (B 1 2018

Figure 3-39: Notification patient selection

The Notification Type defaults to PHONE. The current selections are PHONE,
EMAIL, and LETTER. At this time, only PHONE and LETTER are functional.
Selecting EMAIL will gray out the Create button.

Click the Create button. You will be able to manually write a note or use an existing
TIU template to generate a note.

3.14.2.2.1 TIU Note Fields

The default view displays the fields in the order shown in Table 3-16.

Table 3-16: TIU Note fields

Column Information
Document Title Required field.
Subject Subject of the note.

Show Templates

Check box when checked allows the user to use My Templates

or Shared Templates.

My Templates

Templates set up in EHR that only the user can access.

Shared Templates

Templates set up in EHR that all users can access.

Work with your EHR CAC to help set up templates and to discuss which document
title is the best to use for Reminder Notifications.
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'« Template Editor

Edit
Shared Templates

Action  Tools

Berzonal Templates

O X

Mew Template

Perzonal Template Properties

g Shared Templates EI@ My Templates
[ Owverdue Foot Exam
Imrnunizations

~B Owverduz Epe Exam

Template Type: | Template

Mame: | |mmunizations

v|

Active Dialag Properties
= Hide Items Display Orly
in Templates Only Shows First Line
Draer Indent Dialog Ibems
[T Epclude
= One lkem Oy
LT3 U Hide Dialag Items
Eailerplate d
[“IHide Inactive 4 | Delete X u = Lack
Template Eailerplate [] &llaws Lotg Lines Line: 16 Colurn: 67
Dear Parent or Guardian:
Your child, |BATIENT FIRST MNEME|, is due for the following immunizations
below:
| IMMUNIZATIONS DUE |
Please call our clinic at 555-5555 to make an appointment, thanks.
[ Shaw Template Motes Ok Cancel Apply

Figure 3-40: TIU — Template Editor window

¥ 73 ¥ T4 PatertName va HRN

76 Sex Vb Age Vb DO W Designated P Community V8| Active DX Tags

w Reminder Notificstion
Reaminder Netificabion
Use this worksheet to process Patient Reminder Notfications.

Notification Type
Naotification Type™:
Creale

[ —
Selected Evenls:

Sex | Reminder
M DM Foot Exam (EHR}

Patient Name

Communication Preference

F DM Foot Exam (EHR)

Overdue Fool

Froperties

*patienList | Remindes | RemAggregamed | NatiMeaswes | NatlAggregded | GMET | CareMgmt | DiagnastcTags | Flags Definition Details | Refemds | Consuts
Please Selecta Group: [Reminder Netifications = P:ienluj L—:“ Notification Process || &

DM (F)

DM (F). HTN (P}

DM (A); HTN (F)
/L) Kn (F). DM
TN (F)

DM ()

F DM Foot Exam (EHR) DM () Sep 02, 2015
M DM Foot Exam (EHR) oy ufFs - Jad0a,20m5
M DM Foot Exam (EHR) DM{ALHTN(F)  Jun 13,2015
M DM Foot Exam (EHR) : e
= M (A} HTN (] A 4 Apr 10, 201 ETTE
N G Faot Bxan (BH OM(ALMTNIF)  Aug06. 2014  Apr10.201  LETTER
DM (R) HTN(F)  Aug 27,2015
oK Cancel
v

6 Reminder_ 7.5 Notificatic 7= ‘Notficatio_ v

Jul 15, 2013
Jul 15, 2013 Aor 10. 2013

Ao 10,2019
Apr 10, 2019
Mar 18,2016 |Apr 10. 2018

Jan 05,
Feb 21, 2015

Fug 21, 2014
Jul 03, 2015

fug 15, 2014

Figure 3-41: Patient selection
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# A G = 8 H X =] 7z

Close
Find Font Copy ' PrintPreview.. Print.. ' EditNote Delete Note Save Note Sign Note

*Document Trile:
|PATIENT_LETTER =l
Subject

IO\rerdue Immunizations

Show Templates? v

= My Templates
~Overdue Foot Exam
- Immunizations
~Overdue Eye Exam
[+- Shared Templates

o Template: Immunizations — ] %

Immunization Clinic

|TODAY'S DATE]
|PATIENT FIRST NAME| |[PATIENT LAST NAME|
|ADDRESS-OME LINE|

Dear Parent or Guardian:

Your child, |[PATIENT FIRST MAME], iz due for the following immunizations
below:

|IMMUNIZATIONS DUEI

Flease call our clinic at 555-5555 to make an appointment, thanks.

CiTY

% I S S £

LL

N DM (F)

oK Cancel N

Figure 3-42: Add TIU Note - Batch Mode window — document selection
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|O\terdue Immunizations

Show Templates? [v

=] Add TIU Note - Batch Mode - O ®
File
A A B = =] = | X = = Close
Find Font Copy ' PrintPreview.. Print.. ' EditNote Delete Note | Sawe Note | Sign Note
“Document Trile: Immunization Clinic Save without Signature l_
|PATIENT_LETTER |
Subject | TODAY'S DATE|

| BATIENT FIRST NAME| |PATIENT LAST MIME|

| ADDRESS-CNE LINE|

=1 My Templates

Dear Parent or Guardian:

Overdue Foot Exam
Your child, |PATIENT FIRST NAME|, is due for the following
Overdue Eye BExcam immunizations

Shared Templates fbelow:

| IMMUNIZATICONS DUE |

Please call our clinic at 555-5555 to make an appointment, thanks.

Figure 3-43: Add TIU Note - Batch Mode window — select template and save note

Once the Save Note button is no longer highlighted, it takes you back to the Patient
selection screen where you click OK. You will be asked to confirm saving the data.

At any time, you can click Cancel.

Confirmation

il

This data will be saved for all selected records. Do you want
to proceed?

Cancel

o]

Figure 3-44: Confirmation pop-up

Click OK and you will be prompted to enter your electronic signature. You can still

Cancel at this point and nothing will be saved.
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o= Enter Electronic Signature — O >

Flease sign:

Cancel

Figure 3-45: Electronic Signature pop-up

Once you enter your electronic signature, the document is saved for every selected
patient. You will be prompted to print the notes.

Print TIL Motes

Figure 3-46: Print TIU Notes pop-up

You can view the notes on the Print Preview dialog, then select a printer to print
them to.
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B print Preview - u] x
i File View Tools
gomsaannoe v 2 d[H|E; 0 i
'H o 1

~
Immunization Clinic
Dear Parent or Guardian:
Your child, -, is due for the following immunizations
below:
Immunizations Due: POLIO,HOS ( past due)
PCV-13 | past due)
HIB,NOS ( due)
HEP B,NOS ( past due)
HEP &,NOS ([ due)
VARICELIA | due)
FLUO,N05 | past due)
DIAP,HOS | past due)
MMR  ( due)
Please call our clinic at 555=-5555 to make an appointment, thanks.
s [
Signed: 06/27/201% 12:43
w W
< >
Click and drag to scroll page contents || Page: 1of 10 ] "
Figure 3-47: Print Preview dialog
e TIs
@ Print
General I
— Select Printer
= Fax = Send To OneMote 16

<

Status:
Location:
Comment:

& Microsoft Print to PDF
M Microsoft XPS Document Writer

Ready

>

[ Print to file MI
Find Printer... |

—Page Range
o Al

" Selection
" Pages

" Cumrent Page

—

Mumber of copies: I'I 3:

¥ Collate { {
P E Y E]
12 28

Prirt

Cancel | Apply

Figure 3-48: Print dialog — select printer
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Check the printer before closing to ensure the letters printed out correctly. You will
not be able to batch print the letters later if there is a problem; they can only be
printed individually. The Notification Date and Notification Type columns will
populate after closing the Print dialog.

Overdue Foat
Properties
Patientlist | Remindes | RemAggregated | NatiMeasues | NatlAggregated | CMET | CareMgmt | DiagnosticTags | Flags,} Definition Details | Referras | Consuis |
Ca =
Please Select a Group: \Remmdﬁr Notifications j Natification Process | 15

Copy Patient(s) Layout

v TR ¥ 7O Patient Name W HEN VA Sex V4| Age W2 DOB - Designated P78 Community V8| Active DXTags 7+ Reminder - Notificatio. 74 Notificatio 74
£18YRS iJun 14,2001 ¢ ¥ tJul 15,2013

Jul 15, 3075

- MORRILL

UNKUMUTE
HORTON ™

SR 17 LLTHC G g -
FALLSCITY Jul 08 2015
SABETHA @ (P Aug 15, 3014

Jul 01, 1955 HIAWATHA
Jul 18, 1943 WHITE CLOUD

Sep 02, 2015
Jul 08, 2015

DM (&); Glau (P);
HTN (F)

Feb 03, 1952 HIAWATHA DM (&); HTN (F) Jun 13,2015

Mar 16, 1971

FALLSCITY DM (&): HTN (P} Aug 06, 2014 Apr 10,2019 LETTER

May 11, 1851 RESERVE DM (&); HTN (P) Aug 27,2015

Apr 28,1979

FALLSCITY DM (&); HTN (P} Aug 01, 2015
Obese (F)

Apr 20, 1953

FALLSCITY Asthma (P): DM (A):  Jul 09, 2015
LTh (B

Figure 3-49: Definition Details completion

3.14.2.2.2 TIU Note Toolbar

i Search — >

Find What: | = M
[ Show Additional Search Options

Figure 3-50: TIU Note toolbar

Find What: Find a string in the letter.
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Font
Faont: Fort style:
|Expanded Bold oK |
EXFANDE o) o]
EXFPANDE
EXPAND
ootlight MT EXPANDI
Forto v
Effects Sample
[~ Stikeout
[~ Underine YYZZ
Script:
|‘.'\|'estem ﬂ

Figure 3-51: Font dialog

e Font: Change the default font.

e Copy: Copy the text of the note

e Print Preview: View the selected template on the Print Preview dialog

e Print: Disabled until the user saves and signs the note

e [Edit Note: Disabled function

e Delete Note: Disabled function

e Save Note: When the note is completed

e Sign Note: Disabled until the user saves the note

e C(Close: When the note has been saved
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4.0

4.1

Package Operation

All users, when given access to the iCare GUI, can create panels, view data, and
perform without having any specific security keys. Certain keys can be given for
more in-depth access. Any button needing additional access will display with a
message. For example, the Update DPCP button requires an additional security key.

|

Insufficient Access Rights

k. This option requires either the DSPM Editor (BQIZDSPM) or
4 ,.-' Designated Specialty Provider Management System
—  |BDPEZMEML) security key.

ot

Figure 4-1: Insufficient Access Rights message

All views in iCare have the File, Edit, Tools, Window and Help options. Panel View
additionally has a Patients option. Each view may have different selections within

the options.

File Edit View Tools Window Help

Figure 4-2: Main view options

File

FiIE|E|:Iit View Tools Window Hel

Panel

& | Change RPMS Server/Login
Change RPMS Division...
Recent Panels
Page Setup...

Print Preview

Print

3 Background Jobs
Exit iCare

W El

Lock iCare

Figure 4-3: Main view File menu options
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File Edit Patients Tools Window Help

Figure 4-4: Panel View options

File | Edit Patients Tools

Bp WE ECHBDEC

Mew
Modify
Share
Layout
Save

Page Setup...
Print Preview
Print

Panel Properties

Background Jobs

Close

Ctrl+M

Ctrl+5

Figure 4-5: Panel View File options

411

Background Jobs

The Background Jobs icon can be found in many places in iCare as well as in the File
menu. Click the icon or select the option for a display of the state of all iCare
background jobs.

Job

NIGHTLY

MONTHLY

Type

IPC Update

Best Practice Prompts
Care Mgmit Update
CMET Data Mining
Comm Alerts
Dizgnostic Tags

Start

Jul 04, 2015 08:43 AM
Jul 08, 2019 09:02 AM
Jul 08, 2019 03:02 AM
Jul 09, 2019 09:02 AM
Jul 09, 2019 08:45 AM
Jul 08, 2019 08:45 AM

Background jobs are scheduled by your Site Manager. [t is recommendad that they be run both nightly and
weekly. Contact your Site Manager if you fiave any questions.

End

Jul 04, 2019 08:49 AM
Jul 09, 2019 09:02 AM
Jul 03, 2019 09:02 AM
Jul 08, 2019 03:02 AM
Jul 09, 2019 08:45 AM
Jul 09, 2019 08:45 AM

Status

Next scheduled

Aug 04, 2019 08:45 AM
Jul 10, 2015 08:45 AM
Jul 10, 2015 08:45 AM
Jul 10, 2019 08:45 AM
Jul 10, 2019 08:45 AM
Jul 10, 2015 08:45 AM

Flags

Jui 08,2079 08:45 A

Jul' 08, 2015 D8:45 AM

Jul 10, 2015 D8:45 AM

WEEKLY

MNatl Measures

Panel Autopopulate
Reminders

Best Practice Prompts
Care Mgmt Update
Diagnostic Tags

IPC

MNatl Measures

Reminders

Jul 09, 2019 08:45 AM
Jul 09, 2019 09:02 AM
Jul 09, 2019 02:46 AM
Jul 07, 2019 09:00 AM
Jul 08, 2019 08:10 AM
Jul 06, 2019 02:00 AM
Jul 07, 2019 09:05 AM
Jul 06, 2019 02:01 AM
Jul 04, 2019 11:40 AM

Jul 09, 2019 08:46 AM
Jul 09, 2019 09:04 AM
Jul 09, 2019 09:02 AM
Jul 07, 2019 09:03 AM
Jul 08, 2019 08:21 AM
Jul 06, 2015 02:01 AM
Jul 07, 2019 09:05 AM
Jul 06, 2019 02:04 AM
Jul 04, 2019 12:00 PM

Jul 10, 2019 08:45 AM
Jul 10, 2019 08:45 AM
Jul 10, 2019 02:45 AM
Jul 14, 2015 09:00 AM
Jul 15, 2015 08:10 AM
Jul 13, 2015 02:00 AM
Jul 14, 2015 08:46 AM
Jul 13, 2019 02:00 AM
Jul 11, 2019 11:40 AM

Figure 4-6: Background Jobs
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There are five individual iCare background jobs that should be scheduled in
TaskMan. The Nightly job should be scheduled daily and the four weekly jobs should
be scheduled weekly (not at the same time). The monthly and weekly IPC jobs are

handled automatically via the Nightly job.

If the End column is earlier than the Start column and in red, there may be a problem

with that particular job.

Monitoring the Background Jobs is important so that the data seen in iCare is up to

date.

4.2 Edit

The Edit option is the same for all views.

Edit | View Tools Window K
= | Select All Cirl+4
Deselect All

Figure 4-7: Edit menu options

4.3 Tools

Teols | Window Help

&, Quick Patient Search...
Reset View

Refresh

Search

Excel Export

Print

Copy Rows to Clipboard
Manage Templates
User Preferences

Wiew iCare Motifications...

el i B & B RS

iCare Package Manager
iCare Site Parameters
Taxenomy Maintenance

Web Links

View iCare Log

F&

F5

Ctrl+F

Ctrl+E

Ctrl+P
Ctrl+Shift+C

Figure 4-8: Main View Tools menu options
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Tools | Window Help

Cuick Patient Search...
Mail Merge

Reset View

Refresh

Search

Excel Export

Print

i o W ER S L L

User Preferences

Web Links

F8

F5
Ctrl+F
Ctri+E
Ctrl+P

Copy Rows to Clipbeard Ctrl+Shift+C

Figure 4-9: Other View Tools options

4.3.1 User Preferences

There is a User Preference specifically for Panel View where the user can choose
which tabs to have access to display.

WE RPMS iCare - User Preferences

&

Tabs

CMET

Consults
Diagnostic Tags
Flags

MNatl Aggregated
Natl Measures
Patient List
Referrals

Rem Aggregated
Reminders

Selact the fzh{'s) you want fo display when opening the iCare Fansl liaw

Define My Patients | Flagsetup | Commalertsetup |  startupview | patientview *” Panelview | Layous | cmer | 1ec

View Size: * Normal " Maximized

Show/Hide

]

Starting Tab

OoOoOoooOodooll

Figure 4-10: Panel View in User Preferences

Select the tab you wish to have as your Starting Tab when you open a panel. All tabs
default to Show. Deselect any tab to hide it. The Definition Details tab will always
display if the panel definition indicates.

Select an option button for the view size when opening the iCare Panel View:

Normal or Maximized.
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4.3.2 Manage Templates

Views can be modified through Manage Templates or via the Layouts button. Every
view in iCare has a Default view Template. Each view can be modified either by
customizing the view, modifying the default template, or creating a new template via
Manage Templates. Click the Layout button to display the Layout window.

a Visits This Calendar Year - Patient List Layout *
* Template: |Patient Default j " Customize This Panel © System Default
Available Columns: Display Columns: ltalicized columns are required
{Patient Add > Fatient Name Up
< Remove Down
Active DX Tags
Available Sorts: Sort Columns:
g o
< Remove Diown
Switch Sort
Direction
=+ Other Patient Data
Active DX Tags
Designated PCP
Reset OK Cancel

Figure 4-11: Layout window

Users can choose to keep the Template default view, customize the view for this
panel only, or revert to the System Default if the layout has been changed.

+ Template: |F‘atier|t Default j {" Customize This Panel { System Default

Figure 4-12: Views

You can pick from any selection of templates that exist for that view.
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85 Appts Diabetic Clinics - Patient List Layout

Auwailable Colu patient list- ~JUN 19, 2019 09:20:07
= Patient Patient Default

< Remove

Awailable Sorts:
= Patient Add >

< Remove

=1 Other Patient Data
Active DX Tags
Designated PCP

* Template: |[EErdb=nd -

X
" Customize This Panel " System Default
Display Columns: ftalicized columps are required
Up
Down
Sort Columns:
Fatient Name ASC Up
Down
Swatch Sort
Direction
Reset oK Cancel

Figure 4-13: Template selection

There are four boxes you can use to change data:

e Available Columns (data element columns available to view)

¢ Display Columns (data element columns already selected for the view)

e Available Sorts (data element columns available to sort the data by)

e Sort Columns (data elements already selected for sorting)

See Appendix A for a list of the data element columns available for display for all

layout views.

Use the Add and Remove buttons to move data elements back and forth from the
Available Columns and Display Columns boxes and from the Available Sorts and
Sort Columns. They will be enabled if the user selects the Customize This Panel

option button.
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Add > !E'd'd =
B < Remaove
P.cn ove
. Add >
=04 >
. < Remove
< Remove

Figure 4-14: Add and Remove buttons

Customizing the view is only for this specific panel. If the layout is changed to
template or system default, the customized view will be gone.

Users can always revert back to the System Default or a template.
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Up

Down

Up
Down

Switch Sort
Dhrection

Figure 4-15: Up, Down, and Switch Sort Direction buttons

The Up and Down buttons will move the selected data elements up or down in the
Display Columns or Sort Columns boxes. The Switch Sort Direction button changes
the order of the sort from the default Ascending (A—Z) to Descending (Z—A).

If you click on the column heading to change the sort, it will automatically change the
value in the Sort Columns box.
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Community *

ALBUQUERQUE
B CYPRESS RE
BICKLETON

BIG CAEIN

X
™

* Customize This Panel " System Default

Display Columns: ltalicized columns are required

Up

Down

CIRCLEVILLE

CORRALES
EVEREST

EVEREST
FALLSCITY

Sort Columns FALLSCITY
o FALLS CITY
Dowin

FALLS CITY

Switch Sort FALLS CITY

Direction
FALLS CITY
FALLS CITY

FALLS CITY

FALLS CITY
Reset 0K Cancel FALLS CITY
FALLS CITY
FALLS CITY
GEORGIA UNK

HASKELL INST
HASKELL INST

HIAWATHA

Figure 4-16: Changing the Sort Column

When leaving the panel, if the you have changed the column order or sort order, you
will be asked if you want to save the changes.

Panel 5ave? oo

Panel view has been changed.
l Y The following layout(s) were edited:

Patient List [Customized)

Do you want to save changes?

Yes Mo Cancel

Figure 4-17: Panel Save? pop-up
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Appendix A: Panel View Columns

A1

A.1.1

A1.2

A1.3

Patient List

Default template for the Patient List tab is named Patient Default. Other tabs also

have the Required and Default fields from this view as well as their specific column

fields.
Address
Column Information
Alt Phone The OTHER PHONE number from patient registration
City The city name of the patient’s address
Email Address The current email address of the patient
Home Phone The PHONE NUMBER [RESIDENCE] from patient registration

Location of Home

A description of where the patient’s home might be found

State

The state of the patient’s address

Street Address The mailing address of the patient

Work Phone The WORK PHONE from patient registration
CRS Flag

Column Information

CRS Active Clinical

A patient who had an AMBULATORY, DAY SURGERY,
HOSPITALIZATION or OBSERVATION visit to a primary care
clinic in the CRS report range

CRS DM DX Ever

If patient ever had a diabetes (DM) diagnosis recorded in RPMS
using taxonomy SURVEILLANCE DIABETES

CRS DM DX Report
Period

If the patient had a DM diagnosis in the Report Period

CRS First DM Dx

If the patient's First DM diagnosis was before Report Period

CRS One DM Visit

If the patient had 1 DM visit in Report Period

CRS Two DM Visits

If the patient had 2 DM visits in Report Period

Demographics

Column

Information

Beneficiary

The patient’'s CLASSIFICATION/BENEFICIARY from patient
registration; e.g. INDIAN/ALASKA NATIVE, NON-INDIAN
SPOUSE, etc.
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A14

A.1.5

Column

Information

CRS Pop

Whether the patient is identified as User Population (UP) or
Active Clinical (AC) by CRS

Cause of Death

In PCC, the Underlying Cause of Death (UCD) is where this
information can be entered.

Communication

The method by which the patient has indicated they wish to be

Preference communicated with from patient registration -
PHONE;EMAIL;LETTER;DO NOT NOTIFY

Date of Death If the patient has been marked as deceased, the date of death
from patient registration

Date/Time Added The date/time the patient was added to the panel

Ethnicity The ethnicity of the patient from patient registration

Father's Name

The name of the patient’s father from patient registration

Manually Added

Identifies if the patient was manually added or removed from the
panel, if blank then the patient was added via panel definition
criteria

Mother's Name

The name of the patient’s mother from patient registration

Other Tribes Any other tribes that the patient is associated with besides the
TRIBE OF MEMBERSHIP
Perf Met If the patient is YES for all applicable CRS measures or not

Preferred Language

The language by which the patient prefers to communicate in

Tribe

The TRIBE OF MEMBERSHIP of the patient

Who Manually Added

The user who manually added a patient to the panel

Measurement

Any active measurement found in the Measurement Type (File #9999999.07).
Measurement updates are released in AUM releases. The iCare Nightly Background

job will determine which measurement is active and will add any new ones to the list.

Column

Information

Last measurement

Displays the date of the last measurement type

Other Patient Data
Column Information
Active Insurance Any active insurances that the patient has

Coverage

Advanced Directives

If the patient has any advanced directives on file in RPMS

Allergies

If the patient has any allergies

Last Immunization
Notification

The last recorded immunization notification in iCare
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Column Information
Last Reminder The last recorded reminder notification in iCare
Notification

Medicaid Number

If the patient has Medicaid, the Medicaid number

Specialty Providers

The active Provider category a patient could be assigned to; e.g.
Case Manager

Visit Related
Column Information
IPC Adolescent The dates that the patient should have had an immunization visit,

Qualify Dates

if the patient was 13 yrs old during the IPC report period

IPC Depress Office
Visit

If the patient had a depression office visit

IPC Flu Office Visit

If a visit that meets the IPC Influenza Immunization Status
encounter criteria

IPC Last Office Visit

The last office visit per IPC requirements which is usually has a
specific visit CPT code

Last 3 Visit Clinics

The clinics of the last 3 visits that the patient had (no visit type
filter)

Last 3 Visit Dates

The dates of the last 3 visits that the patient had (no visit type
filter)

Last 5 Visit Clinics

The clinics of the last 5 visits that the patient had (no visit type
filter)

Last 5 Visit Dates

The dates of the last 5 visits that the patient had (no visit type
filter)

Last Appt Clinic

The clinic of the last appointment of the patient

Last Appt Date

The date of the last appointment of the patient

Last PC Visit
Location

The last location of encounter for the last ambulatory visit whose
clinic is a primary care clinic

Last PC Visit POV
Narrative

The Purpose of Visit narrative of the last ambulatory visit whose
clinic is a primary care clinic

Last PC Provider

The provider’s narrative of last ambulatory visit whose clinic is a

Narrative primary care clinic

Last Primary Care The clinic of the last ambulatory visit which is a primary care clinic
Visit Clinic

Last Primary Care The date of the last ambulatory visit whose clinic was a primary
Visit Date care clinic

Last Primary Care
Visit Provider

The provider of the last ambulatory visit whose clinic was a
primary care clinic

Last Visit Clinic

The clinic of the last visit that the patient had (no visit type filter)

Last Visit Date

The date of the last visit that the patient had (no visit type filter)

Panel View User Manual Panel View Columns

September 2019
82



iCare Population Management GUI (BQl)

Version 2.8

A2

Column

Information

Last Visit Date w
DPCP

The date of the last ambulatory or hospitalization visit where the
assigned primary care provider was listed as a provider

Last Visit Date/Time

The date/time of the last visit that the patient had (no visit type
filter)

Last Visit Location

The location of encounter for the last visit that the patient had (no
visit type filter)

Last Visit POV
Narrative

The Purpose of Visit narrative of the last visit that the patient had
(no visit type filter)

Last Visit Provider

The provider of the last visit that the patient had (no visit type
filter)

Last Visit Provider
Narrative

The provider’s narrative of last visit that the patient had (no visit
type filter)

Next 3 Appt Clinics

The clinics of the next 3 appointments that the patient is
scheduled for

Next 3 Appt Dates

The dates of the next 3 appointments that the patient is
scheduled for

Next 5 Appt Clinics

The clinics of the next 5 appointments that the patient is
scheduled for

Next 5 Appt Dates

The dates of the next 5 appointments that the patient is
scheduled for

Next Appt Clinic

The clinic of the next appointment that the patient is scheduled
for

Next Appt Date

The date of the next appointment that the patient is scheduled for

Next Appt Date/Time

The date and time of the next appointment that the patient is
scheduled for

Next Appt Provider

The name of the default provider defined for the clinic of the next
appointment that the patient is scheduled for

Number of No Shows

The number of no show appointments that the patient has had in
the past 12 months

Number of Patient
Cancels

The number of appointments that the patient cancelled in the past
12 months

Reminders

There are five (5) categories of Reminders; Health Summary, EHR Clinical
Reminders, IZ Forecaster, Care Management, and CMET. The default Reminders
template displays the default Health Summary reminders.

Each night, the iCare Nightly Background job checks to see if reminders have been
inactivated or if new reminders have been found (or activated). A notification
message may be sent to you information you of a newly added or newly
deactivated/deleted reminder.

Panel View User Manual
September 2019

Panel View Columns

83



iCare Population Management GUI (BQl)

Version 2.8

Status | Received From

Notification Text

Body

Mar 27, 2019 08:11 AM

Reminder [DTAP,NOS] has

been newly added. You
may want to update your
panel Reminder View
layouts.

A.2.1 Default Health Summary Reminders

The default Health Summary Reminders belong to category General. Health

Summary Reminders can be activated or inactivated from the Health Summary
Maintenance Menu | Health Maintenance Reminders | Activate/Inactivate a
Health Maintenance Reminder menu option.

Column

BLOOD PRESSURE

BREAST EXAM

DENTAL EXAM

DIABETES SCREENING

HEIGHT

HIV SCREENING

PELVIC EXAM

PHYSICAL EXAM

WEIGHT

A.2.2 Optional Health Summary Reminders

A.2.2.1 Behavioral Health

Column

ALCOHOL USE SCREENING

DEPRESSION SCREENING

DOMESTIC VIOLENCE/IPV SCREENING

A.2.2.2 Cancer-Related

Column

COLORECTAL CA-SCOPE/XRAY

MAMMOGRAM

PAP SMEAR

RECTAL
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Column
TOBACCO USE SCREENING

A.2.2.3 CVD-Related

Column
CHOLESTEROL

A.2.2.4 Elder

Column

FALL RISK ASSESSMENT
TONOMETRY

VISUAL ACUITY EXAM

A.2.2.5 Pediatric

A23

Column

EPSDT Screening

HCT/HGB

HEAD CIRCUMFERENCE
HEARING TEST
NEWBORN HEARING TEST
PPD - TUBERCULOSIS
URINALYSIS

EHR Clinical Reminders

EHR Clinical Reminders are divided into two types: National reminders and Local
reminders. National reminders are reminders that are released to all facilities and
Local reminders are reminders that are created within a specific facility. Typically
national reminders start with IHS-, and local reminders will start with a local
variation such as the initials of the facility.

Only those reminders that are active will be displayed in iCare. Reminders can be
activated or inactivated using the Reminder Definition Management |
Activate/Inactivate Reminders menu option. Reminders with the same name will
show up looking like a duplicate reminder. During the iCare Nightly Background job,
if such duplicate reminders are found, a notification message will be sent any user
designated as an iCare Package Manager (security key BQIZMGR).
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Status | Received From | Notification Body
Text
Jun 27, 2019 Duplicate EHR The following duplicate EHR reminders are
11:44 AM reminders found | active. Please contact the EHR Reminder CAC
to go to the Reminder Definition Management
menu and inactivate the incorrect duplicate
reminders.
DM Foot Exam [IHS-DIAB FOOT EXAM 2013]
DM Foot Exam [IHS-DIAB FOOT EXAM 2015]
A.2.4 |Z Forecaster Reminders
1Z Forecaster or Immunization reminders are those reminders found to be due by the
Forecaster interface. There may be other immunization reminders in Health Summary
or EHR Clinical Reminders, but they are not included in iCare.
Some example Immunization Forecaster immunizations are:
Column
DTaP (12)
FLU,NOS (12)
HEP A,NOS
HEP B,NOS
HIB,NOS
HPV,NOS
MMR
Men-B,NOS
MenCV4,NOS
PCV-13
POLIO,NOS
Td-ADULT
Tdap
VARICELLA
Z0OS-Shgrx
A.25 Care Management Reminders

Currently, the only specialized Care Management Reminders are for HIV patients and
are a part of the HIV Management System (HMS).

Detailed information about these reminders can be found in Appendix B of the
HIV/AIDS Management User Manual.
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A.2.6

A.3

CMET Reminders

Every event in the Care Management Event Tracking becomes a reminder if it was
used as a Follow-up event.

National Measures

There are five (5) categories of National Measures: National GPRA, Non National,
Other, IPC, and Developmental. The default Performance template displays the
National GPRA measures.

Each night, the iCare Nightly Background job checks to see if a new version of IHS
CLINICAL REPORTING (CRS) has been installed at your facility and will
automatically update the list of measures. A notification will be sent when the new
measures are updated.

Status

Received From | Notification | Body
Text

Mar 14, 2019 CRS The RPMS Clinical Reporting System (CRS) has
08:10 AM Updated been updated on your facility's server. This
update may affect your iCare Natl Measures
view, because of new or inactivated performance
measures. Please review your Natl Measures
layout and update as needed. CRS UPDATE job
scheduled to run MAR 14, 2019 20:00. Your Natl
Measures data will not be up-to-date until this job
has completed.

A4

A5

CMET

Please refer to the Care Management Event Tracking (CMET) User Manual for the
details on this tab.

Care Management

The current Care Management groups are Asthma, COPD, Diabetes, DM Audit, Hep
C, HIV/AIDS, Immunizations, Pediatric, Prenatal, and Employee Health. Employee
Health is only accessible if you have the appropriate security key. The access to
Employee Health group should only be given to a small group of users who would be
monitoring employees.

Each group has their own list of columns. The DM Audit group is based on the
current release of the Diabetes Audit (BDM). When a new DM Audit is installed in
RPMS, the iCare Nightly Background job will determine if there are any new
columns to be added or columns that should be inactivated.
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A5.1 Asthma
Column Information

Asthma Severity

Most recent Severity, documented in Problem List Classification field.
Values are: 1-Intermittent; 2-Mild Persistent; 3-Moderate Persistent; 4-
Severe Persistent

Asthma Tag Status

Most recent diagnostic tag status for Asthma only, if any

Last Asthma Visit

Date of most recent Asthma visit, defined as a face-to-face visit with ANY
of the following asthma-related data elements documented: Severity,
Control, Symptom Free Days, Work/School Missed, and/or Patient
Education

Best Peak Flow

Most recent Best Peak Flow value from Measurements file

Last Peak Flow

Most recent Peak Flow value from Measurements file, obtained from a
peak flow meter during a visit

Asthma Control

What the designated asthma control is - WELL CONTROLLED;WELL
CONTROLLED;VERY POORLY CONTROLLED

FEV1/FVC

Most recent FEV1/FVC values from Measurements file, obtained from
spirometry measurements during a visit

Last Action Plan

Date of most recent Action Plan provided to this patient. Action Plans are
available from the PCC Patient Wellness Handout

Last Flu Shot

Date of most recent Influenza immunization

Last Asthma ER/UC Visit

Date of most recent visit to the ER or Urgent Care (clinic codes 80 or 30)
with Asthma as the primary POV

Last Asthma Hospital Visit

Date of most recent hospitalization (service category H) with Asthma as
the primary POV

Last Tobacco Health Factor

Most recent Tobacco Health Factor

On Controller Meds

Is this patient currently prescribed with Asthma Controller medications?

On Inhaled Steroids

Is this patient currently prescribed with Inhaled Steroid medications?

On Reliever Meds

Is this patient currently prescribed with Asthma Reliever medications?

Asthma Quality of Care

All of the following key elements documented: Asthma Severity value
ever; Asthma Control and Peak Flow or FEV1 measurement and Asthma
Action Plan and Flu Shot in past year; and current Controller medication
prescription if Severity is Persistent (2,3 ~or 4)

Symptom Free Days

Value of most recent Symptom Free Days documented in V
Measurements

Work/School Days Missed

Value of most recent Work/School Missed documented in V
Measurements

ASTHMA TRIGGERS ASTHMA TRIGGERS from Health Factors broken out into each trigger
separately; e.g. Air Pollutants, Dust Mites, etc.
A52 COPD
Column Information
Oximetry The most recent O2 measurement
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Column Information
Spirometry The most recent FVFC measurement
Pneumovax The most recent pneumovax immunizations

Tobacco Assessed

When tobacco assessed

Tobacco Health
Factor

The most recent tobacco health factor recorded

Active Inhaled
Steroids

Checks if patient has an active medications from site-specified
taxonomy BGP ASTHMA INHALED STEROIDS or BGP ASTHMA
INHALED STEROIDS NDC

Abdominal Girth

The most recent abdominal girth measurement

Diabetes
Column Information
DM Onset The date of the onset of Diabetes for this patient and where the
date is documented
Last Height The last height measurement taken for this patient
Last Weight The most recent weight measurement taken for this patient
BMI The value of the BMI calculated from the most recent height and

weight measurements for the patient

Tobacco User

NO = Not a current tobacco user. YES = Current tobacco user.
Taken rom CRS measure Tobacco Use/Exposure Assessment 5+

HTN Diagnosed?

Has the patient been diagnosed with Hypertension?

On ACE Inhibitor?

Did the patient have an active ACE Inhibitor/ARB medication in the
past year?

Aspirin Use/Anti-
platelet

Patient had an active aspirin/anti-platelet medication in the past
year

Last 3 BP (non ER)

The last three blood pressure measures for this patient in a non ER
visit

Depression

If the patient has Depression on the Problem List, no depression
screening is needed. Otherwise has the patient had a depression
screening in the past year

DM Foot Exam

Has the patient had a foot exam in the past year?

DM Eye Exam Has the patient had an eye exam in the past year?
Dental Exam Has the patient had a dental exam in the past year?
Last Dietician Visit The date of the patient's last visit to a dietician
Seasonal Flu Returns the last recorded FLU immunization
Pneumovax The last pneumovax immunization for this patient

TD (10 years)

Did the patient have a TD immunization in the past 10 years

Last TB Health
Factor

Last tobacco health factor enter for the patient
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Column Information
HbA1c The most recent HbA1c test result for this patient

A5.4

Previous HbA1c

The previous result from the most recent HbA1c lab test for this
patient

UACR (Quant A/C The most recent UACR (Quant A/C Ratio) lab test for this patient
Ratio)
Creatinine The most recent Creatinine lab test for this patient

Estimated GFR

The most recent Estimated GFR Ilab test for this patient

Total Cholesterol

The most recent Total Cholesterol lab test for this patient

LDL Cholesterol

The most recent LDL Cholesterol lab test for this patient

HDL Cholesterol

The most recent HDL Cholesterol lab test for this patient

Triglycerides The most recent Triglyceride lab test for this patient
Hep B Series If the patient has completed the Hep B series of immunizations
Complete

CVD Diagnosed?

Has the patient been diagnosed with CVD

Non-HDL Cholesterol

The most recent non-HDL Cholesterol lab test

Last Chest Xray

Date of the last Chest xray for the patient

Last Mammogram

If applicable, the date of the patient's last mammogram

Last Pap Smear

If applicable, the date of the patient's last pap smear

Last TB Test Last TB test for this patient
Last Waist The most recent waist circumference measurement taken for this
Circumference patient
PPD Status The status of a PPD test for the patient
DM Audit

See Appendix A in the 2019 Diabetes Audit User Addendum for definitions. The list
of columns enabled for iCare are as follows and can change when a new DM Audit is

installed in RPMS.

Column

DM Diagosis Date

DM Type

Tobacco Use

Tob Cessation Counsel

Electronic Nicotine

Last Height

Last Weight

BMI

HTN Documented
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Column
Blood Pressure
DM Foot Exam
DM Eye Exam

Dental Exam

Depression (Active Problem)

Depression Screening

Diet Instruction

Physical Activity Instruction
DM Education

Insulin

Sulfonylurea
Glinide
Metformin

Acarbose

Pioglitazone
DPP4 inhibitors
Amylin Analogues
GLP-1 analog
Bromocriptine

Colesevelam

SGLT-2 inhibitor

ACE/ARB

Statin

CVD Documented

TB Test Done

TB Test Result

TB Result (Pos), Tx Complete
TB Result (Neg)

Seasonal Flu Vaccine

Pneumovax Ever
Td/TDAP (past 10 yrs)
Tdap (ever)

Hep B Series

HbA1c (most recent)

Total Cholesterol
HDL Cholesterol

Panel View User Manual Panel View Columns
September 2019

91



iCare Population Management GUI (BQl)

Version 2.8

Column

LDL Cholesterol

Triglycerides

CREATININE

Estimated GFR

UACR

Combined Measure

eGFR and UACR

ENDS Status

Hep C Dx Ever

Hep C Screened

LEAMP

Retinopathy DX

Hep C
Column Information
HCV Antibody Test The most recent lab test from site-specified taxonomy BQI HCV

ANTIBODY TAX

HCV RNA Test

The most recent lab test from site-specified taxonomy BQI HCV
RNA TAX

AST Test The most recent lab test from site-specified taxonomy DM AUDIT
AST TAX

ALT Test The most recent lab test from site-specified taxonomy DM AUDIT
ALT TAX

Platelet Test The most recent lab test from site-specified taxonomy BQI

PLATELET TAX

HCV Viral Load Test

The most recent lab test from site-specified taxonomy BQI HCV
VIRAL LOAD TAX

HCV Genotype Test

The most recent lab test from site-specified taxonomy BQI HEP C
GENOTYPE TESTS

HIV Test The most recent lab test from site-specified taxonomy BGP HIV
TEST TAX
Fibroscan The most recent Fibroscan procedure from taxonomy BQI

FIBROSCAN CPT PROC

Liver Ultrasound

The most recent Liver Ultrasound procedure from taxonomy BQI
LIVER ULTRASOUND CPT

Hep B

Hepatitis B immunization series

Hep A

Hepatitis A immunization series

Other Lab Tests

The most recent other identified lab test from site-specified
taxonomy BQI HCV OTHER LAB TESTS
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Column

Information

Baseline Lab Tests

The baseline value (and date) and the most recent value (and
date) for any lab test from site-specified taxonomy BQI HCV
BASELINE LAB TESTS

A5.6 HIV/AIDS

See Section 2.1 in the HIV/AIDS Management User Manual for listing and

definitions.

Ab57 Immunizations

Column

Information

Immunization Short name | Any active immunization found in the IMMUNIZATION File

#9999999.14

A.5.8 Pediatric

Column Information

Activity Level The most recent ACTIVITY LEVEL health factor
Weight The most recent weight measurement

Height The most recent height measurement

BMI The most recent body mass index measurement

BMI Percentile

The most recent body mass index percentile measurement

Head Circumference

The most recent head circumference measurement

Last Infant Feeding

The most recent entered infant feeding data

Infant Feeding 2mos

Patients who were screened for infant feeding choice at the age of
two months (45-89 days)

Infant Feeding 6mos

Patients who were screened for infant feeding choice at the age of
six months (165—-209 days)

Infant Feeding 9mos

Patients who were screened for infant feeding choice at the age of
nine months (255-299 days)

Infant Feeding 1yr

Patients who were screened for infant feeding choice at the age of
1 year (350-394 days)

Lead Screening

The most recent blood lead test from site-specified taxonomy BQl
BLOOD LEAD TESTS

Last Dental Visit

The most recent dental visit

ADD/ADHD Dx

The most recent diagnosis from taxonomy BQl ADD/ADHD DXS

Last 3 Well Child
Visits

The last three visits where the Purpose of Visit was from SNOMED
subset PXRM BQI WELL CHILD VISIT

Last ASQ

All the most recent ASQ measurements
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Column Information

Last Hearing The most recent hearing exam

Screening

Last Vision The most recent eye exam or vision screening measurement
Screening

A59 Prenatal

Column Information

Currently Pregnant? The value from the Reproductive Factors file

Definitive Delivery The value from the Reproductive Factors file

Date

Estimated Gestational | The Estimated Gestational Age measurement (EGA) from the V

Age Measurement file

High Risk Based on the prenatal problems that have been given a High
priority in the prenatal package in EHR.

Gravida The Total Number of Pregnancies field in the Reproductive
Factors file

Estimated Delivery Based on the most recent date of the EDD (LMP), EDD

Date (ULTRASOUND), EDD (CLINICAL PARAMETERS) or EDD
(METHOD UNKNOWN) dates from the Reproductive Factors file

Lab tests The most recent lab tests entered in site-specified taxonomy BQl
PRENATAL TAX

A.5.10 Employee Health

Column Information
FLU The most recent influenza immunization
HEP A The most recent Hepatitis A immunization
HEP B The most recent Hepatitis B immunization
PPD The most recent PPD skin test
TDAP The most recent TDAP immunization
ILI The most recent Influenza Like llinesses (ILI) diagnosis
MMR The most recent MMR immunization
HEP A SERIES Number of Hepatitis A immunizations to see if the series is
complete
HEP B SERIES Number of Hepatitis B immunizations to see if the series is
complete
MMR SERIES Number of MMR immunizations to see if the series is complete
TB Lab The most recent TB blood lab test or refusal
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A.6 Diagnostic Tags

Column Meaning

Patient Name Name of the patient

HRN Patient’s health record number

DOB Patient’s date of birth

Age Patient’s age today

Tag Name Name of the diagnostic tag

Status Current status of the tag for the patient. Values are PROPOSED,

ACCEPTED, NO LONGER VALID, or SUPERCEDED.

Status Change
Reason

Standard reasons why the tag status would have changed.

Status Comment

Comment entered by a user when updating a diagnostic tag.

Last Updated

Date that the tag was updated

Last Updated By

Who updated the tag. It could be a system process or a user who
updated.

A.7 Flags
Column Meaning
Flag Date Date of the visit that meets the flag criteria

Patient Name

Name of the patient

HRN Patient’s health record number

Sex F (for female), M (for male), U (unknown), gender of patient at birth
Age Patient’s age today

DOB Patient’s date of birth

Flag Type Type of flag; can be Abnormal Lab, Emergency Room Visit,

Flag Description

Information about the visit the met the flag criteria; e.g. If not an
Abnormal Lab then Provider, Purpose of Visit (POV) Narrative. If an
Abnormal Lab, the lab, result, range, type of abnormal, and ordering
provider

Designated PCP

The primary care primary to whom the patient has been assigned

A.8 Referrals

Column Information

Referral Date Date the referral was initiated

Referral # The referral number

Referring Provider Provider who is asking for the referral

Status Status of the referral - ACTIVE;APPROVED;CLOSED-
COMPLETED;CLOSED-NOT COMPLETED
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Column

Information

Facility Referred To

The primary vendor

Patient Type

Whether Inpatient or Outpatient

Referral Type

Type of referral - CHS;IHS (ANOTHER FACILITY);OTHER;IN-
HOUSE

Expected Begin Date

The expected date for the services to begin (i.e., admission date
for a hospitalization)

Appointment Date

The date the services actually began

Purpose of Referral

Text of the purpose of the referral

# Visits Under
Referral

The number of outpatient visits that occurred under the authority of
this referral

Actual End Date

The date the services actually ended

Actual LOS Hospital

The actual length of stay for a hospital admission

CHS Status

If the referral type is CHS, the status -
PENDING;APPROVED;DENIED;PENDING APPEAL

Case Manager

The person who is managing this case

Diagnostic Category

The ICD diagnostic category of the referral

Estimated LOS
Hospital

The estimated length of stay for a hospital admission

Expected End Date

The last date services were provided under the authority of this
referral

Notes to Scheduler

Notes to be seen by the appointment clerk or the person
scheduling the appointment for the patient

Payor The entity that is primarily responsible for paying for the treatment
the patient will receive based on this referral
Priority A value indicating the priority of this referral

Procedure Category

The CPT service category for which this patient is being referred

Requesting Facility

The facility requesting the referral

Schedule with # days | The Provider records how soon to schedule an appointment for this
referral
Consults
Column Information

Consult Date

Date of actual entry of consultation request into the file

To Service

The name of the service that will complete the consult

Status

Status of the consult

Sending Provider

The provider who originated the order

Request Type

Whether the order is a consult or procedure

Patient Type

If the service is to be rendered on an outpatient or inpatient basis
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Column Information
Attention To The name of a person that is to be alerted about the new consult

Associated Results

The reason for requesting the Consult or Procedure request

Consult Number

The order number of the consult

From Location

The location that sent the order to the receiving location

Last Action

The last action taken on the consult

Location

The location of the patient when the consult/request order was
placed

Ordering Facility

If a consult/request sent to another Institution, then this is the
SENDING hospital/institution

Place of Consultation

The place of consultation: Bedside, Consultant's Choice, On Call,
Emergency Room, EKG Lab

Provisional Diagnosis

The Provisional Diagnosis the ordering clinician would specify on
the Consult Form

Urgency

The urgency for this order (STAT, ROUTINE, NEXT AVAILABLE,
EMERGENCY, TODAY, WITHIN 24 HOURS, WITHIN 48 HOURS,
WITHIN 72 HOURS, etc.)
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Appendix B: Rules of Behavior

The Resource and Patient Management (RPMS) system is a United States
Department of Health and Human Services (HHS), Indian Health Service (IHS)
information system that is FOR OFFICIAL USE ONLY. The RPMS system is
subject to monitoring; therefore, no expectation of privacy shall be assumed.
Individuals found performing unauthorized activities are subject to disciplinary action
including criminal prosecution.

All users (Contractors and IHS Employees) of RPMS will be provided a copy of the
Rules of Behavior (RoB) and must acknowledge that they have received and read
them prior to being granted access to a RPMS system, in accordance IHS policy.

e For a listing of general ROB for all users, see the most recent edition of /HS
General User Security Handbook (SOP 06-11a).

e For a listing of system administrators/managers rules, see the most recent edition
of the IHS Technical and Managerial Handbook (SOP 06-11b).

Both documents are available at this IHS Web site: http://security.ihs.gov/.

The ROB listed in the following sections are specific to RPMS.

B.1 All RPMS Users
In addition to these rules, each application may include additional RoBs that may be
defined within the documentation of that application (e.g., Dental, Pharmacy).
B.1.1  Access

RPMS users shall

e Only use data for which you have been granted authorization.

¢ Only give information to personnel who have access authority and have a need to
know.

e Always verify a caller’s identification and job purpose with your supervisor or the
entity provided as employer before providing any type of information system
access, sensitive information, or nonpublic agency information.

e Be aware that personal use of information resources is authorized on a limited
basis within the provisions Indian Health Manual Part 8, “Information Resources
Management,” Chapter 6, “Limited Personal Use of Information Technology
Resources.”

RPMS users shall not

e Retrieve information for someone who does not have authority to access the
information.
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Access, research, or change any user account, file, directory, table, or record not
required to perform their official duties.

Store sensitive files on a PC hard drive, or portable devices or media, if access to
the PC or files cannot be physically or technically limited.

Exceed their authorized access limits in RPMS by changing information or
searching databases beyond the responsibilities of their jobs or by divulging
information to anyone not authorized to know that information.

B.1.2 Information Accessibility

RPMS shall restrict access to information based on the type and identity of the user.
However, regardless of the type of user, access shall be restricted to the minimum
level necessary to perform the job.

RPMS users shall

Access only those documents they created and those other documents to which
they have a valid need-to-know and to which they have specifically granted
access through an RPMS application based on their menus (job roles), keys, and
FileMan access codes. Some users may be afforded additional privileges based on
the functions they perform, such as system administrator or application
administrator.

Acquire a written preauthorization in accordance with IHS policies and
procedures prior to interconnection to or transferring data from RPMS.

B.1.3  Accountability
RPMS users shall

Behave in an ethical, technically proficient, informed, and trustworthy manner.

Log out of the system whenever they leave the vicinity of their personal
computers (PCs).

Be alert to threats and vulnerabilities in the security of the system.

Report all security incidents to their local Information System Security Officer
(ISSO)

Differentiate tasks and functions to ensure that no one person has sole access to or
control over important resources.

Protect all sensitive data entrusted to them as part of their government
employment.

Abide by all Department and Agency policies and procedures and guidelines
related to ethics, conduct, behavior, and information technology (IT) information
processes.
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B.1.4  Confidentiality
RPMS users shall

e Be aware of the sensitivity of electronic and hard copy information, and protect it
accordingly.

e Store hard copy reports/storage media containing confidential information in a
locked room or cabinet.

o FErase sensitive data on storage media prior to reusing or disposing of the media.
e Protect all RPMS terminals from public viewing at all times.

e Abide by all Health Insurance Portability and Accountability Act (HIPAA)
regulations to ensure patient confidentiality.

RPMS users shall not

e Allow confidential information to remain on the PC screen when someone who is
not authorized to that data is in the vicinity.

e Store sensitive files on a portable device or media without encrypting.

B.1.5 Integrity
RPMS users shall
e Protect their systems against viruses and similar malicious programs.
e Observe all software license agreements.

e Follow industry standard procedures for maintaining and managing RPMS
hardware, operating system software, application software, and/or database
software and database tables.

e Comply with all copyright regulations and license agreements associated with
RPMS software.

RPMS users shall not
e Violate federal copyright laws.
e Install or use unauthorized software within the system libraries or folders.

e Use freeware, shareware, or public domain software on/with the system without
their manager’s written permission and without scanning it for viruses first.

B.1.6  System Logon
RPMS users shall

e Have a unique User Identification/Account name and password.

Panel View User Manual Rules of Behavior
September 2019

100



iCare Population Management GUI (BQl) Version 2.8

Be granted access based on authenticating the account name and password
entered.

Be locked out of an account after five successive failed login attempts within a
specified time period (e.g., one hour).

B.1.7 Passwords
RPMS users shall

Change passwords a minimum of every 90 days.
Create passwords with a minimum of eight characters.

If the system allows, use a combination of alpha-numeric characters for
passwords, with at least one uppercase letter, one lower case letter, and one
number. It is recommended, if possible, that a special character also be used in the
password.

Change vendor-supplied passwords immediately.

Protect passwords by committing them to memory or store them in a safe place
(do not store passwords in login scripts or batch files).

Change passwords immediately if password has been seen, guessed, or otherwise
compromised, and report the compromise or suspected compromise to their ISSO.

Keep user identifications (IDs) and passwords confidential.

RPMS users shall not

Use common words found in any dictionary as a password.

Use obvious readable passwords or passwords that incorporate personal data
elements (e.g., user’s name, date of birth, address, telephone number, or social
security number; names of children or spouses; favorite band, sports team, or
automobile; or other personal attributes).

Share passwords/IDs with anyone or accept the use of another’s password/ID,
even if offered.

Reuse passwords. A new password must contain no more than five characters per
eight characters from the previous password.

Post passwords.

Keep a password list in an obvious place, such as under keyboards, in desk
drawers, or in any other location where it might be disclosed.

Give a password out over the phone.
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B.1.8 Backups
RPMS users shall

¢ Plan for contingencies such as physical disasters, loss of processing, and
disclosure of information by preparing alternate work strategies and system
recovery mechanisms.

e Make backups of systems and files on a regular, defined basis.

e If possible, store backups away from the system in a secure environment.

B.1.9 Reporting
RPMS users shall

e Contact and inform their ISSO that they have identified an IT security incident
and begin the reporting process by providing an IT Incident Reporting Form
regarding this incident.

e Report security incidents as detailed in the /HS Incident Handling Guide (SOP
05-03).

RPMS users shall not

e Assume that someone else has already reported an incident. The risk of an
incident going unreported far outweighs the possibility that an incident gets
reported more than once.

B.1.10 Session Timeouts

RPMS system implements system-based timeouts that back users out of a prompt
after no more than 5 minutes of inactivity.

RPMS users shall

e Utilize a screen saver with password protection set to suspend operations at no
greater than 10 minutes of inactivity. This will prevent inappropriate access and
viewing of any material displayed on the screen after some period of inactivity.

B.1.11 Hardware
RPMS users shall

e Avoid placing system equipment near obvious environmental hazards (e.g., water
pipes).
e Keep an inventory of all system equipment.

e Keep records of maintenance/repairs performed on system equipment.
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RPMS users shall not

Eat or drink near system equipment.

B.1.12 Awareness
RPMS users shall

Participate in organization-wide security training as required.

Read and adhere to security information pertaining to system hardware and
software.

Take the annual information security awareness.

Read all applicable RPMS manuals for the applications used in their jobs.

B.1.13 Remote Access

Each subscriber organization establishes its own policies for determining which
employees may work at home or in other remote workplace locations. Any remote
work arrangement should include policies that

Are in writing.
Provide authentication of the remote user through the use of ID and password or
other acceptable technical means.

Outline the work requirements and the security safeguards and procedures the
employee is expected to follow.

Ensure adequate storage of files, removal, and nonrecovery of temporary files
created in processing sensitive data, virus protection, and intrusion detection, and
provide physical security for government equipment and sensitive data.

Establish mechanisms to back up data created and/or stored at alternate work
locations.

Remote RPMS users shall

Remotely access RPMS through a virtual private network (VPN) whenever
possible. Use of direct dial in access must be justified and approved in writing and
its use secured in accordance with industry best practices or government
procedures.

Remote RPMS users shall not

Disable any encryption established for network, internet, and Web browser
communications.
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B.2 RPMS Developers
RPMS developers shall

Always be mindful of protecting the confidentiality, availability, and integrity of
RPMS when writing or revising code.

Always follow the IHS RPMS Programming Standards and Conventions (SAC)
when developing for RPMS.

Only access information or code within the namespaces for which they have been
assigned as part of their duties.

Remember that all RPMS code is the property of the U.S. Government, not the
developer.

Not access live production systems without obtaining appropriate written access,
and shall only retain that access for the shortest period possible to accomplish the
task that requires the access.

Observe separation of duties policies and procedures to the fullest extent possible.

Document or comment all changes to any RPMS software at the time the change
or update is made. Documentation shall include the programmer’s initials, date of
change, and reason for the change.

Use checksums or other integrity mechanism when releasing their certified
applications to assure the integrity of the routines within their RPMS applications.

Follow industry best standards for systems they are assigned to develop or
maintain, and abide by all Department and Agency policies and procedures.

Document and implement security processes whenever available.

RPMS developers shall not

Write any code that adversely impacts RPMS, such as backdoor access, “Easter
eggs,” time bombs, or any other malicious code or make inappropriate comments
within the code, manuals, or help frames.

Grant any user or system administrator access to RPMS unless proper
documentation is provided.

Release any sensitive agency or patient information.

B.3 Privileged Users

Personnel who have significant access to processes and data in RPMS, such as,
system security administrators, systems administrators, and database administrators,
have added responsibilities to ensure the secure operation of RPMS.
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Privileged RPMS users shall

Verify that any user requesting access to any RPMS system has completed the
appropriate access request forms.

Ensure that government personnel and contractor personnel understand and
comply with license requirements. End users, supervisors, and functional
managers are ultimately responsible for this compliance.

Advise the system owner on matters concerning information technology security.

Assist the system owner in developing security plans, risk assessments, and
supporting documentation for the certification and accreditation process.

Ensure that any changes to RPMS that affect contingency and disaster recovery
plans are conveyed to the person responsible for maintaining continuity of
operations plans.

Ensure that adequate physical and administrative safeguards are operational
within their areas of responsibility and that access to information and data is
restricted to authorized personnel on a need-to-know basis.

Verify that users have received appropriate security training before allowing
access to RPMS.

Implement applicable security access procedures and mechanisms, incorporate
appropriate levels of system auditing, and review audit logs.

Document and investigate known or suspected security incidents or violations and
report them to the ISSO, Chief Information Security Officer (CISO), and systems
owner.

Protect the supervisor, superuser, or system administrator passwords.

Avoid instances where the same individual has responsibility for several functions
(i.e., transaction entry and transaction approval).

Watch for unscheduled, unusual, and unauthorized programs.
Help train system users on the appropriate use and security of the system.

Establish protective controls to ensure the accountability, integrity,
confidentiality, and availability of the system.

Replace passwords when a compromise is suspected. Delete user accounts as
quickly as possible from the time that the user is no longer authorized system.
Passwords forgotten by their owner should be replaced, not reissued.

Terminate user accounts when a user transfers or has been terminated. If the user
has authority to grant authorizations to others, review these other authorizations.
Retrieve any devices used to gain access to the system or equipment. Cancel
logon IDs and passwords, and delete or reassign related active and backup files.
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e Use a suspend program to prevent an unauthorized user from logging on with the
current user's ID if the system is left on and unattended.

e Verify the identity of the user when resetting passwords. This can be done either
in person or having the user answer a question that can be compared to one in the
administrator’s database.

e Shall follow industry best standards for systems they are assigned to, and abide by
all Department and Agency policies and procedures.

Privileged RPMS users shall not

e Access any files, records, systems, etc., that are not explicitly needed to perform
their duties

e QGrant any user or system administrator access to RPMS unless proper
documentation is provided.

e Release any sensitive agency or patient information.
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Acronym List

Acronym Meaning
CAC Clinical Application Coordinator
CMET Care Management Event Tracking
COPD Chronic Obstructive Pulmonary Disease
CRS Clinical Reporting System
CvD Cardiovascular disease
DOB Date of Birth
DPCP Designated Primary Care Provider
EHR Electronic Health Record
ER Emergency Room
GPRA Government Performance and Results Act
GUI Graphical User Interface
HIV/AIDS Human Immunodeficiency Virus/Acquired Immune Deficiency Syndrome
HRN Health Record Number
IHS Indian Health Service
IPC Improving Patient Care
PC Primary Care
POV Purpose of Visit
RPMS Resource and Patient Management System
SNOMED Systematized Nomenclature of Medicine
SSN Social Security Number
TIU Text Integration Utility
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Contact Information

If you have any questions or comments regarding this distribution, please contact the
IHS IT Service Desk.

Phone: (888) 830-7280 (toll free)
Web: https://www.ihs.gov/itsupport/

Email: itsupport@ihs.gov
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