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Preface

The purpose of this manual is to provide the user with the information needed to use
the latest enhancements to the Panel Definition window in the iCare (BQI) population
management application.

This manual contains reference information about iCare views, examples of its
processes, and step-by-step procedures for performing activities related to the Panel
Definition window in the latest version of the iCare application.

For more information about iCare basic functionality, iCare usage, or training for
iCare, consult these resources:

e iCare—IHS OIT available at https://www.ihs.gov/icare/

e iCare Training available at https://www.ihs.gov/icare/training/

e Join the iCare listserv by sending an email to icare@listserv.ihs.gov
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1.0 Introduction

iCare is a Windows-based, client-server graphical user interface (GUI) for the Indian
Health Service (IHS) Resource and Patient Management System (RPMS). iCare
retrieves critical patient information from various components of the RPMS database
and brings it together under a user-friendly interface. iCare is intended to help
providers manage the care of their patients. Creating multiple panels of patients with
common characteristics (e.g., age, diagnosis, community) allows users to personalize
how they view patient data.

The information included in this panel definition manual covers panel definition
functionality in iCare up to v2.9 p6. For more information about iCare basic
functionality, iCare usage, or training for iCare, consult the resources listed above in
the preface.

1.1 Background

Along with the rest of the healthcare industry, IHS has already developed a set of
chronic condition management (or register) applications, including for diabetes,
asthma, and HIV. This application allows healthcare providers to manage a specific
group (register) of patients for a single disease state. Register management
applications assist healthcare providers in identifying high-risk patients, proactively
tracking care reminders and the health status of individuals or populations, providing
more standardized and appropriate care by embedding evidence-based guidelines, and
reporting outcomes.

Many patients, however, have more than one diagnosed disease. For instance, at the

current time within the IHS, a diabetic asthmatic woman could be a member of four

RPMS registers (diabetes, asthma, women’s health, and immunizations). This siloed
approach to patient care could potentially result in fragmented care. It could increase
the risk of inadequate patient care management due to misidentification of the actual
level of risk.

1.2 iCare GUI

The iCare GUI allows providers to see a more complete view of patients with
multiple conditions while maintaining the integrity of the user-defined, disease-
specific registers.

iCare can help IHS providers by:

e Proactively identifying and managing different groups (populations) of patients
who share user-defined characteristics.

Panel Definition User Manual Introduction
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¢ Providing an integrated view of a patient’s conditions to minimize “stove piped”
care management.

¢ Providing an intuitive and integrated interface to the diverse patient data elements
of the RPMS database.

e Facilitating providers, a review of clinical quality of care measures for their
patients to improve healthcare delivery quality.

e Enabling views of traditional healthcare information from community, population,
and public health perspectives.

e Providing the default tag selection as Proposed and Accepted. Change the tag
selection for any record by selecting or de-selecting any checkbox.

e Clicking the use AND? checkbox when there are multiple tags selected. This
option searches for patients who have a/l the user-defined tags.

1.3 Who Should Use iCare?

Providers needing to identify a group of patients for long-term management or create
a temporary list should consider using iCare. Do you fit any of the following
scenarios?

e [am anurse at a facility that assigns a primary care provider to each patient. |
want to list scheduled patients for two doctors in my clinic daily.

e [ want to identify which of my patients are considered obese so I can recommend
nutrition counseling.

e Because providers at our clinic have performance goals related to annual GPRA
clinical measures, I want to identify which of my patients are missing critical
clinical data.

e Our women’s health clinic wants to focus on two clinical performance
improvement initiatives this year. We want to identify performance problems for
female patients between 18 and 50.

I am one of two part-time case managers for a group of children, and I want to create
a patient list that we can use.

Panel Definition User Manual Introduction
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2.0

Panel Definition

The Panel Definition window can be used to create or modify a panel of patients. A
patient panel is a group of patients that needs to be managed collectively. Some users
will have only one patient panel, while others will have many.

A panel can be created and used for a day, a month, or permanently. iCare provides
many pre-defined search options to populate boards, or patients can be added
individually.

The key categories of a pre-defined population search include:

My Patient definition, with additional filters such as visit date range, sex, age,
community, and diagnosis

Surrogate provider—a different provider

By scheduled appointments, defined by date range or clinics
From inpatient visits

From ER visits

From an existing QMan search template

From an RPMS register

From an EHR personal list

By any combination of patient data, including age, sex, visit date range, primary
visit provider, community, pre-defined diagnosis, etc.

Panel Definition User Manual Panel Definition
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o] RPMS iCare - {Untitled Panel} - Panel Definition = | B |

Definition rLayouts ]/Sharing ]/ Auto Repopulate Options ]

“Panel Name: ] Category: | 2" Designate IPC Panel? [~

Panel Descripion: |
Population Search Options R ——————
No Predefined Population Filters - nla
Search - Add Patients gl | TlEe-
manuzlly

My Patients

Patients Assigned to
Scheduled Appts
Inpatient Visits

ER Visits

QMan Template
RPMS Register

EHR Personal List

e e Biie Die Bie Bie e g

Ad Hoc Search

0K Cancel

Figure 2-1: Initial Panel Definition window

Definition tab: Use to define or edit search criteria to populate the list of patient
members for a patient panel.

Layouts tab: Customize user templates for defining the various layouts for the patient
panel. In addition, the display can be reverted to the system’s default layout.

Sharing tab: Use to share a panel with other RPMS users.

Auto Repopulate Options tab: Use to determine if the panel’s contents should be
dynamic, i.e., automatically refreshed.

Panel Definition User Manual Panel Definition
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3.0

Definition Tab

Use the Panel Definition window to create or modify a patient panel. A patient panel
is a group of patients that needs to be managed collectively. Some users will have
only one patient panel, while others will have many.

To create a new patient panel on the Panel List window, do any of the following:

e Click New.

e Select the New option on the context menu

e Seclect File | Panel | New

To modify a patient panel on the Panel List window, highlight the panel to be edited
and then do any of the following:

e C(Click the Modify button
e Select the Modify option on the context menu
e Seclect File | Panel | Modify

In either case, the application displays the Panel Definition window focusing on the
Definition tab.

gl RPMS iCare - {Untitied Panal} - Panel Definition |£|E|ﬁ:_hj
Definition r Layouts ]/ Sharing ]/ Auto Repopulate Options I

*Panel Name: [ Category: @ Designate IPC Panel? [~

Panel Des cription: ‘

Population Search Options ¥ Paandos -nfa

Mo Predefined Population .

Search - Add Patients @ ¥ Filters -nia

manually

My Patients -

Patients Assigned to -

Scheduled Appts .

Inpatient Visits .

ER Visits i

QMan Template L

RPMS Register L

EHR Personal List lh

Ad Hoc Search lh

0K Cancel

Figure 3-1: Definition tab
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Follow these steps to complete the Definition tab:

1. Type the unique name of the panel in the required Panel Name field, which is
limited to 120 characters.

If the user enters a duplicate panel name, iCare displays a warning: “It appears
that you already have a panel by this name. Please change the panel name so that
it is unique.” The name must be unique to save.

@' RPMS iCare - {Untitled Panel} - Panel Definition

Definition | Layouts | Sharing | Auto Repopulate Options |

*Panel Name: [ANOS O Category: =) Designate IPC Panel? |

Panel Description: ‘ ‘It appears that you already have a panel with this name. Please change the panel name so that it is unigue.

Population Search Options | ¥ Parameters - n/a

Figure 3-2: Sample Warning message

2. Use the Category option to group panels into a defined name and selectable
color-coded category. After defining this option, the category name and selected
color categories will be visible on the Panel List tab.

3. Click the Category button to display the Category Picker dialog (Figure 3-3).

NT=TE
Categony:
- | Codot ﬂ| Mame ﬂ[ Mew |
| Ea
Delete
Clear Select Exit

Figure 3-3: Category Picker dialog

Use the controls at the bottom as follows:

e Highlight a record in the grid and click Clear to remove that color from the
Category field on the Panel Definition window.

e Highlight a record in the grid and click Select to display that color by the
Category field on the Panel Definition window.

e Click Exit when the dialog is complete.

Panel Definition User Manual Definition Tab
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New

1.

Click New to create a new category color and name. The application displays the
New Category dialog.

[Brencoteooy 0 ~Ioix]

Category:
T e ]
Color: Il:l ,I

oK Cancel

Figure 3-4: New Category dialog

2. Type the new category’s name in the Name free text field.

3. Click the Color list and pick a color to represent the new category.

4. When the dialog is complete, click OK, and the new category will be displayed in
the grid on the Category Picker dialog. (Otherwise, click Cancel.)

Edit

1. Select a record in the grid on the Category Picker dialog.

2. Click Edit to display the Edit Category dialog. See the New section above to edit
either field.

Delete

1. Select a record in the grid on the Category Picker dialog.

2. Click Delete to remove the record from the Category Picker dialog (no
confirmation).

3. Select the Designated IPC Panel checkbox to define a panel that will be
displayed and can be selected on the IPC tab’s main view.

4. Type a panel description (limited to 250 characters) in the Panel Definition free
text field. This is not a required field but is strongly recommended. The Panel
Description displays as a tooltip for the Panel group box on the Cover Sheet tab
of the Patient Record window.

5. Select one of the Population Search Options option buttons.

e No Predefined Population Search (Section 3.1): Create a blank panel and add
patients individually. This panel will not have any associated search logic;
therefore, all panel patient members must be added manually.

Panel Definition User Manual Definition Tab
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e My Patients (Section 3.2): The panel will be based on the “My Patients”
definition set in User Preferences (Section 7.1).

e Patients Assigned to (Section 3.3): The panel will be based on a definition for
another provider or team of providers.

e Scheduled Appointments (Section 3.4): The panel will be based on the RPMS
Scheduling application. The available search criteria are an appointment date
range and appointment locations.

e Inpatient Visits (Section 3.5): Using several parameter types, the panel will be
based on current or non-current inpatients.

e ER Visits (Section 3.6): The panel will be based on parameters associated
with ER visits.

e (QMan Template (Section 3.7): The panel will be based on any saved QMan
template.

e RPMS Register (Section 3.8): The panel will be based on any existing
Register that was created with case management software, including the
Diabetes Management System (BDM), the Case Management System (ACM),
the Asthma Register System (BAT), the HIV Management System (BKM),
the Immunization Package (BI) or Women’s Health (BW). This option
searches for patients who are members of these various register applications
on the RPMS server.

e EHR Personal List (Section 3.9): The panel will be based on a selected
personal list from the RPMS-EHR application.

e Ad Hoc Search (Section 3.10): The panel will be based on one or more data

items.

6. The panel is ready to save if the panel definition is complete. Skip to step 8
below. Otherwise, perform the following actions (steps 5 and 7) before the panel
is saved.

7. To change the screen layout of the panel, click the Layouts tab.

8. To share the panel with others, click the Sharing tab.

9. To have the panel repopulated automatically (add or delete patients based on your
panel logic), click the Auto Repopulate Options tab.

10. Click OK to save and close the panel or Cancel to discard the incomplete panel.
After completing all the tabs, click OK on the Panel Definition dialog. The new
patient panel will be displayed in the Panel List window.

If you decide not to create a Patient Panel, click Cancel on the Panel Definition
window. A warning message will display (Figure 3-5).
Panel Definition User Manual Definition Tab
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RPMS iCare x|

!E Do you wank bo save the changes bo panel “new pks™?

Figure 3-5: RPMS iCare warning message

e C(Click Yes to save the changes to the panel. Warnings will display about any
missing information, if any.
e Click No to exit the Panel Definition window.

e Click Cancel to return to the current panel and make additional panel updates.

After saving the panel and modifying it, the top part of the Definition tab will display
the Properties label (far right side).

|"P ane] M ame: |Hf-".l'NDS pis on'Wed Categoay: _;"]. red Degignate IPC Panaf? [ Propesties

Figure 3-6: Changing a patient panel with Properties on the Definition tab

Hover the mouse over the Properties label to display information about the search
criteria, as shown in Figure 3-7.

| Properties

| Patients who bné Living

| Sax Mals

| Age Greater than or equal to 70 years
for reminder DIABETES SCREENING [HS)
which is overdue
Panel Categony- M/A  IPC Panet No
Created by: NN

l Created: Aps 07, 2015 1214 PM

—TE

Figure 3-7: Sample Properties information

If any required information has been forgotten or incomplete, the following warning
message will display: “Complete the required information in the highlighted field(s).”

Click OK, and the Background populates. Information messages will display. Click
OK to populate the panel.

Panel Definition User Manual Definition Tab
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Background populate? ﬁ

Populating the panel may take some time and will run in the
background.

Do you want to continue and populate this panel?

oK Cancel

Figure 3-8: Background populate message

3.1 No Predefined Population Search
The default No Predefined Population Search-Add Patients Manually option
creates an empty panel. Users can add patients to the panel using a search tool.
The application displays the Select Patients dialog:
Sewch | Firl
| Patiend pane | nam B [ boD | Ataa
0l | »f
By, __I _EE";L._I [ r—
Figure 3-9: Empty New Panel with Select Patients dialog
Type the name, Health Record Number (HRN), Social Security number (SSN), or
date of birth (DOB) of the individual patient to be added to the panel in the Search
field. Then click Find. There are two possible conditions:
¢ One or more matches are found
e No matches are found
If one or more matches are found, they will display in the Select Patients dialog grid.
Panel Definition User Manual Definition Tab
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Select Patients lﬂ
Search: |DEMO Find...
Patient Name HRN S5N DOB DoD Alias? | *
DEMO ALISTER LANE C124B25-TST; 124626 X00GCKC =
DEMO AMENDMENT ONE SiiTer e Aprw. (. o n
DEMO AMENDMENT TwO 112025-TST;112026- ?{E{%{Bm May 22, 1980 Y i
CRIT;112027-ASAP 4222
DEMO ASHLEY 114643-T5T KA Feb 27,1330 N i
DEMO BCMACNE 147513-TST ?{Eg«?}o( Feb(08. 1976  Aug19.2014 N i
DEMO BCMATWO 147514-TST ;{Em Dec D8, 1971 N
DEMO BENJAMIN SR 139644;139645, 139646 ;égém(- Aug 08, 2006 N
DEMO BERNADINE MARIA 140558-TST 140553 i‘?&zm Nov 11,1992 N
| DEMO,CDSADULT FEMALE 989998-TST ??.ggszsssp Mar 25, 1965 N e
L I [
Add ] ’ Close l IJ

Figure 3-10: Sample populated Select Patients dialog

Highlight the patients and click Add. This adds the selected patients to the new panel.
The Search field will be cleared of data.

If no matches are found, the following warning message will display: “No matching
patients were found.” Click OK to dismiss the notice. The program returns to the
Select Patients dialog. Try other search criteria.

Search for additional patients by continuing to type the name, HRN, SSN, or DOB in
the Search box. Continue to highlight and add patients.

Click Add when all patients have been selected and added. The Select Patients
dialog will close, and the panel will display on the Panel List main window.
(Otherwise, click Close to create a panel with no patients.)

3.2 My Patients

“My Patients” must be defined in the User Preferences tab (on the Define My Patients
tab). This search logic applies to any panel created using the My Patients option.

Panel Definition User Manual Definition Tab
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a5 RPMS iCare - My Patients Dema - Panel Definition = | B ||
Definition r Layouts r Sharing r Auto Repopulate Options ]
“Panel Name: Category: @ Designate IPC Panel? [~
Panel Description: |
Population Search Options 2 My Patients Definition
Mo Predefined Population Flesse uypdsts with Tools > User Preferences
%;i}‘rfah”-yadd Patients " The patients where DEMO,DOCTOR is the Designated Primary Care Provider.
My Patients o
Patients Assigned to F
SziEAE T % Filters-nia
Inpatient Visits .
ER Visits F
QMan Template f‘
RPMS Register -
EHR Personal List f‘
Ad Hoc Search -
Apply Additional Filters? [
0K Cancel

Figure 3-11: My Patients Demo - Panel Definition

If “My Patients” is not defined, click Cancel to cancel the Panel Definition and go to
Tools | User Preferences to set up a definition for “My Patients.” Select the
Additional Filters checkbox to display additional data that can be used to refine the
search. These are the same fields that display when the Ad Hoc Search option button
is selected.

After the Panel Definition dialog is complete, click OK (otherwise, click Cancel).
After clicking OK, the application displays the Background populate information
message. Click OK to populate the panel.

Figure 3-12 shows an example of applying additional filters: The panel should
contain female patients, ages 45—47 years, for whom a provider is either the
Designated Primary Care Provider or the Primary Visit Provider for at least three
years in the past two years.

j Fiters

¢ = | Patient
Sex |[EFTEE ~ & ByAge  Age [inrange linchisive) = [ [vrs =] [47
C ByDOB DateotBith [inorel =] o [onel =]

Preferred Commumication Method: | ﬂ Piefened Language: I _vJ

Figure 3-12: Sample Panel Definition with Sex and Age Filters
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In this example, here are the steps to follow:

1. Make sure the “My Patients” definition has the following selections: The DPCP
type and Primary Visit Provider type with three visits in the past two years. This
can be confirmed by holding the mouse over the Current Definition. If the “My
Patient” definition needs to be modified, access it under Tools | User
Preferences.

2. On the Panel Definition window, select My Patients and select the Apply
additional filters checkbox.

3. For the Sex field, select Female.

4. Select the Age field's in-range (inclusive) option and enter the values 45 and 47.

Note: This same search logic by using the Patients Assigned To
search option and selecting the provider’s name and
provider definition.

3.3 Patients Assigned To

The Patients Assigned to option is like the “My Patients” definition but does not
become a permanent user preference. Select the provider’s name and one or more
provider types that best define the provider. Refer to the Define My Patients Tab for
a more detailed explanation of each provider name and timeframe option.

B! RPMS iCare - My Patients Dema - Panel Definition SRICHC <

Definition rLayuuts rsharing r Auto Repopulate Options 1

“Panel Name: |Pallems Assigned To Demc\ Category: Iﬂ Designate IPC Panel? [

Panel Description: |
Population Search Options % Patients Assigned to Parameters

No Predefined Population {* Patients NOT Assigned to a DPCP
Search - Add Patients .

manually L s - fs [C\DPCP Selestoth
My Patients Edit I™ | Specialty Provider

i
Patients Assigned to o
Secheduled Appts £ “Min % of Visits within Timefiame
Inpatient \isits - ™ Primary Visit Provider E E
ER Visits - ™ Prima Visit Provider - -
QMan Template . " Team: = Selected Team Inc i
RPMS Register "
EHR Persenal List f“
Ad Hoc Search .

¥ Filters - nfa

Apply Additional Filters? [

Figure 3-13: Patients Assigned to Parameters selected

This is an excellent option to use for multiple providers. For example, patients can be
assigned a specific Designated Primary Care Provider (DPCP) only, or a DPCP and
primary visit provider can be used.

Panel Definition User Manual Definition Tab
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This is also a good option for nurses or case managers who are responsible for
working with two or three individual physicians. Individual panels for each physician
based on the physician’s specific role can be quickly created.

Patients NOT Assigned to a DPCP

Select the Patient NOT Assigned to a DPCP option button to help identify patients
who have not yet been assigned a Primary Care Provider.

Note: Creating a panel based on this selection could yield many
patients. It will include all patients unless additional filters
are applied, such as only living patients or patients in a
specific community.

Providers

Select the Providers option button to filter the patients by providers.

Click Edit to access the Add/Remove Providers dialog.

o5 Add/Remove Providers Li_:hJ
Awvailable Selections Current Selections
Find: |de| Find:

(¢ Starts With (" Contains

DEMO.DOCTOR -

ok | [ cancel

Figure 3-14: Add/Remove Providers dialog

When the Add/Remove dialog is complete, click OK, and the names displayed in the
Current Selections ficld will populate the Providers field. (Otherwise, click
Cancel.)

After the Providers field is populated, indicate the type for the selected provider.

Panel Definition User Manual Definition Tab
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% Patients Assigned to Parameters

(" Patients NOT Assigned to a DPCP
.

{* Providers:

" Team:

=

As | DPCP Safectar/eastons fipe

[ Specialty Provider Specialfy =
Edit
Min & of Visits within Timeframe
I Primary Visit Provider | J : | J :
[ Primary/Secondary Visit Provider | J : | J :

Selected Team Includes:

Figure 3-15: Populating the Providers option

The choices for the type of provider are as follows (at least one is required):

DPCP (Designated Primary Care Provider)

Any patient who’s documented DPCP is the selected provider/surrogate. Use this
option if the selected provider uses the Designated Specialty Provider Management
(DSPM) option in the RPMS application.

If the selected provider is not running DSPM, use the last two options: the Primary
Visit Provider or the Primary/Secondary Visit Provider.

Specialty Provider

Users are assigned as Specialty Providers to patients as defined in the Designated
Specialty Provider Management (BDP) application.

After selecting the Specialty Provider option button, specify the specialty provider
type(s). Click the Edit button to access the Add/Remove Specialty Provider Types

dialog.

Panel Definition User Manual
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ot Add/Remove Specialty Provider Types — LE-J
Available Selections Current Selections
Find: || Find:
(+ Starts With  Contains
Cancer -
Case Manager
Chemical Dependency "
Diabetes Add >
HIV Case Manager £
HIV Provider << Remove
Home Care
Immunization Case Manager
Mental Health
Message Agent
OB Care
Pct Purple %

0K | [ cancel

Figure 3-16: Add/Remove Specialty Provider Types dialog

When the Add/Remove dialog is complete, click OK, and the provider types in the
Current Selections group box of the dialog will populate the Specialty Type field.
(Otherwise, click Cancel.)

Primary Visit Provider

Any patient whose Primary Visit Provider is the selected provider/surrogate for a
user-defined number of visits within a user-defined timeframe, e.g., a patient where
the selected provider/surrogate was the Primary Visit Provider at least two times in
the past six months. The defaults for the user-defined values are two visits within the
past year.

Primary/Secondary Visit Provider

Any patient whose Primary/Secondary Visit Provider is the selected
provider/surrogate for a user-defined number of visits within a user-defined
timeframe. The defaults for the user-defined values are two visits within the past year.

Minimum Visits

Select the minimum number of visits combined with a timeframe to define whether a
patient “belongs” to a provider, e.g., two trips in the past year. Values are 1-9; select
the value from the list. The Minimum Visits option only uses Primary Visit and
Primary/Secondary Visit provider types.

Minimum Visit Timeframe

Select the timeframe with the minimum number of visits to define whether a patient
“belongs” to a provider, e.g., two visits in the past year. The values are three months,
six months, one year, 18 months, two years, or three years. Select the value from the
list. The Minimum Visit Timeframe option is used only with Primary Visit Provider
and Primary/Secondary Visit Provider types.
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If either the Primary Visit Provider or Primary/Secondary Visit Provider is selected,
specify both a minimum number of visits and a timeframe (required).

Edit
“WMin # of Visits within Timeframe
[v Primary Visit Provider |2 ﬂ |1 year ﬂ
[v Primary/Secondary Visit Provider |2 ﬂ |1 year ﬂ

Figure 3-17: Primary or Primary/Secondary Visit Provider options

Team

Use the Team parameter to filter the patients by a particular Team. The Team must
contain at least one provider to whom patients are assigned.

™ Team I -i

Figure 3-18: Team group box

Select an option from the Team list. If there are pre-determined team members, their
names will populate the Selected Team Includes field.

Select the Apply additional filters checkbox to display additional data that can be
used to refine the search. These are the same fields that display when the Ad Hoc
Search option button is selected.

3.4 Scheduled Appts
The Scheduled Appointments search option can be used to find the patients with
scheduled appointments in a specified date range or timeframe for the panel
(required).
This is an excellent option for pre-planning patient care for patients entering the
facility for appointments.
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Population Search Options 4 Scheduled Appts Parameters
No Predefined Population *Appointment Range
g;?:ll;ﬂdd FEETE g By Date (nong) |Z| to | (none) E|
" By Timeframe
My Patients o ‘ J
Patients Assigned to i “Appointment Location(s)
Scheduled Appis @& ' By Scheduling Clinic T
- " Status:
" By Visit Cl
Inpatient Visits o SIS
ER Visits r [ et | ET
Man Templat .
LI ¥ Filters - nia
RPMS Register o
EHR Personal List .
Ad Hoc Search .
Apply Additional Filters? [

Figure 3-19: Scheduled Appointments selection parameters

Appointment Range

Use the Appointment Range group box to set a date range or a timeframe. Select one
of the option buttons.

“tppointment Fange
¥ EyDate I[nu:une] j to I[nu:une] j
" By Timeframe I j

Figure 3-20: Appointment Range group box

By Date

Select the By Date option button for a specific date range for the scheduled
appointments. The beginning and end dates must be the same if the appointments are
for only one day. The default is today’s date.

By Timeframe

Select the By Timeframe option button to select the timeframe associated with the
date range (it cannot be blank). Valid choices are displayed on the list.

After selecting the By Timeframe option on the Appointment Range and the
specific timeframe value, click OK. The application displays the message: “This
panel definition includes a time frame filter. It is recommended that this panel be set
to Auto Populate. Do you agree?” Click Yes, No, or Cancel.

e Click Yes to set the panel to Auto Panel. The application displays the message:
“Populating the panel may take some time and will run in the background. Do you
want to continue and populate this panel?”’ Click OK to run in the background.
(Otherwise, click Cancel).

e Click No to not set the panel to Auto Populate.
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e Click Cancel to return focus to the Appointment Range group box.
Appointment Locations

Use the Appointment Locations group box to select the appointment locations by
which to search. One of the option buttons (By Scheduling Clinic or Visit Clinic)
must be specified.

“Appointment Location(s)
* By Scheduling Clinic
™ By Visit Clinic

Appointment
Status:

Figure 3-21: Appointment Locations group box

By Scheduling Clinic
A Scheduling Clinic is a clinic that is defined at each facility and identifies clinics for
appointment scheduling. The names are unique to each facility.

Select the By Scheduling Clinic option button and click Edit to access the
Add/Remove Scheduling Clinics dialog.

o5l Add/Remaove Scheduling Clinics *

Available Selections |Ac‘ti\te Only j Current Selections

Find: || “- Inactivatad Clinic Find:

(¢ Starts With  Contains

BAKER NP {01) ~
BEHAVIORAL HEALTH (TIU) HO O

BEHAVIORAL HEALTH (TIU) WHC =
BLUE CLINIC (01) Add >
CHART REVIEW (52)

CHS (52) == Remove
DENTAL (56)

DIETICIAN (E7)

ED WALK-IN (30)

ENDOCRINOLOGY (53)

FOSTER DIABETIC (08)

FOSTER GENERAL (01) v

oK Cancel

Figure 3-22: Add/Remove Scheduling Clinics dialog

Active Only is the default selection. Only active clinics will be displayed in the
Available Sections box.

Change to All to have the ability to add/remove inactive clinics as well. Inactive
clinics will display at the end of the list of active clinics.
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o5 Add/Remove Scheduling Clinics >
Available Selections |AII ﬂ Current Selections
Find: | “- Inactivated Clinic Find:

(* Starts With  Contains

WC GENERAL (1) 2

WELL CHILD (24)

WHITECLOUD PRINCIPAL (D1) =
XLONG GENERAL (07) Add >>
*AHLQUIST GENERAL (01)

“PODIATRY LAKANI (65) << Remove
“PRUIKSMA GENERAL (01)

*RETINAL IMAGING - JVC (13)

“RETINAL IMAGING JVN (1)

“STEVENSON GENERAL (01)

“WHITE CLOUD (1)

“XWALKIN {01) v

oK Cancel

Figure 3-23: Inactive clinics displayed

When the Add/Remove dialog is complete, click OK, and the options in the Current
Selections group box populate the By Scheduled Clinic field on the Panel
Definition window. iCare searches for the patients in the clinics in the By Scheduled
Clinic field. (Otherwise, click Cancel.)

By Visit Clinic
A Visit Clinic is how the Clinic Code can link Scheduling Clinics. A facility might
have multiple scheduling clinics that happen to be defined as PEDIATRIC (20).

Instead of selecting all Scheduling Clinics individually, select Visit Clinic of
PEDIATRIC, and all Scheduling Clinics will be included.

Select the By Visit Clinic option button and click Edit to access the Add/Remove
Visit Clinic dialog.

las' Add/Remaove Visit Clinics

Available Selections Current Selections

Find: Find:

(@ StartsWith " Contains

ALCOHOL AND SUBSTANCE (43)
AMBULANCE (A3)

mf »

ANES THESIOLOGY (D4) ——
ANTICOAGULATION THERAPY (D) Add >>
AUDIOLOGY (35) —
BEHAVIORAL HEALTH (C4) << Remove

CANCER CHEMOTHERAPY (62)

CANCER SCREENING (58)

CARDIOLOGY (02)

CASE MANAGEMENT SERVICES (77)

CAST ROOM (55) N

OK | | Cancel

Figure 3-24: Add/Remove Visit Clinics dialog
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When the Add/Remove dialog is complete, click OK, and the visit clinics in the
Current Selections group box will populate the By Visit Clinic field. iCare searches
for the patients in the clinics displayed in the By Scheduled Clinic field. (Otherwise,
click Cancel.)

Appointment Status

The Appointment Status field is populated by clicking the Edit button to access the
Add/Remove Appt Types dialog. The function of this option is to define a panel
once and have it auto-populated every day without manually changing the date range.
If this option is used, the panel should be set to Auto Repopulate (refer to the Auto
Repopulate Options tab for more information).

=
Furailable Solocn Cranent Soloction:
Find: Fimil:
Active
Corrnlnd
Mo Shiw Addas
« Ansstren
o | cees |

Figure 3-25: Add/Remove Appt Types dialog

When the Add/Remove dialog is complete, click OK, and the appointment types in
the Current Selections group box populate the Appointment Status field.
(Otherwise, click Cancel.)

Select the Apply additional filters checkbox to display additional data that can be
used to refine the search. These are the same fields that display when the Ad Hoce
Search option button is selected.

3.5 Inpatient Visits
The Inpatient Visits search option can restrict the search to current or non-current
inpatient visits where particular visit characteristics can be defined.
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Population Search Options % Inpatient Visits Parameters
No Predefined Population [~ Current Inpatient?
Search - Add Patients -
manually *Admit Range *Discharge Range

+ By Date (none) El to | (none) El + By Date (none) El to | (none) El
My Patients .

" By Timeframe " By Timeframe
Patients Assigned to " | J | J
Scheduled Appts . Admit Type: [ _éﬂe.,r_:ir;.' Specialty:
Inpatient \isits I feveEr

Edit Edit Edit

ER Visits .

\ward: Nurse: Disposition
QMan Template - e Nuse: T-.‘,T;I:E;3
RPMS Register l'" Edit Edit Edit
EHR Personal List -
Ad Hoc Search " | ¥ Filters-nia
Apply Additional Filters? [

Figure 3-26: Inpatient Visits parameters

Current Inpatient?

Select the Current Inpatient checkbox to restrict the search to only current
inpatients. This action causes the fields in the lower panel to become active and the
fields in the Discharge Range to become inactive.

To search for inpatients in the past, do not select the Current Inpatient? checkbox.
The search can then be defined to a specified admit date range and discharge date
range.

Admit Range Group Box

Use the Admit Range group box to restrict searching for patients in a particular
admit date range.

-~ “Admat B ange
% ByDate I[nunej j to l[nunej j
" By Timeframe | =]

Figure 3-27: Admit Range group box

By Date

Select the By Date option button to enter the date range for the admit dates. The
beginning and end dates must be the same if the range is for only one day.

By Timeframe

If By Timeframe is selected, the panel should be set to automatically Auto

Repopulate (refer to Auto Repopulate Options Tab for more information).

Select the By Timeframe option button to select the timeframe for the admit date
range (it cannot be blank). Valid choices are displayed on the list.
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The various fields on the lower group box define the restrictions for the search for
current inpatients by admit type, attending provider, specialty, and ward.

Discharge Range Group Box

Use the Discharge Range group box to restrict the search to patients in a specified

discharge date range. The By Date and By Timeframe option buttons function like
those for the Admit Range group box (above).

The lower group box is active when the Discharge Range checkbox is selected, and
the By Date or By Timeframe option button is selected.

Admit Type: Attending Specialty:
Provider:
\ward: Murse: Disposition
Type:

Figure 3-28: Lower section for Inpatient Visits parameters

The fields on the lower group box define the restrictions for the search for discharged
inpatients by Admit Type, Attending Provider, Specialty, Ward, Nurse, and
Disposition Type. They all operate in the same manner. See the following for
information on how to use the Admit Type restriction.

Admit Type

Use Admit Type to restrict the search for inpatients to admit types. Click Edit to
access the Add/Remove Inpatient Admit Types dialog.

¥ Add /Remave Inpatient Ademit Types x|
Available 5 electons Cunrent Selectons
Find: Fund:
CIRECT
OTHER
REFERRED FROM IHS CLINIC
TRAMSIHS HOSPITAL Fudd

TRAMS-MOMN IHS HISFITAL

ok | cace |

Figure 3-29: Add/Remove Inpatient Admit Types dialog

When the Add/Remove dialog is complete, click OK, and the items in the Current
Selections group box populate the Admit Type field. (Otherwise, click Cancel.)
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3.6 Emergency Room (ER) Visits

Use the ER Visits search option to restrict the search for patients with ER visits.

2 ER \isits Parameters

[ Currently Admitted to ER?

*Admit Range - Does not include currently admitted patients *Discharge Range

* By Date (none) El to | (none) El (* By Date (none) El to | (none) El
" By Timeframe | J " By Timeframe | J
Visit Type: Discharge Discharge
Type: Decuity:
Edit Edi Edit

Figure 3-30: ER Visits Parameters

Populate the Admit Range or Discharge Range group box, and the fields in the
lower group box become active.

The group boxes on the ER Visits work like those for Inpatient Visits.

3.7 QMan Template

Use the QMan Template option to populate a panel with the patients identified in a
specified QMan search template.

This is an excellent option if time has already been spent creating QMan searches.
For the expert user, QMan can produce complex searches.

Popadaton 5awch Dptiona
Mo Pradeired Pepulsion

Seanch - Add Pabents
Pty

My Patwriz
Paterds Assgred o
Scheduled Appis
Flesraraders

Irpaterd Vieds

;Il}".y. Teexlsie Patsmede

- “Tooplete Hame | _'l

Template Hame | Template Type | Cosabed By Completed [iate a

| L1 -GR0wN KO D)
[DENTALVSIT &6 2000

[DABE TICS

[DRT SR DLABETES PATIENTS
ERT ERIPAN M k 5
[ORT COC GRANT STUFF
[t

OM PATENTS

TYTVVYVDV

t @2 " @ oW oW

POT-TRIBAL DEABETES
ER Vinla :

Qhisn Tenglate
APMS Ragrite
EHRA Personal List

Ad Hoc Seach

m| el

Aoty Ak Sl Fldee: 7

Figure 3-31: Sample QMan Template list

Search for a template by doing one of the following:

e Search for a template by typing a few characters in the Template Name field; the
list will scroll to the first instance of the name containing those characters.
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e Use the scroll bar to browse through the list.

Highlight the template name. Please note the following about the Template Type:

e The P in the Template Type column means it is a patient-centric QMan search.
e The V in the Template Type column means it is a visit-centric QMan search.

Select the Apply additional filters checkbox to display additional data that can be
used to refine the search. These are the same fields that display when the Ad Hoc
Search option button is selected.

Note: Only one QMan template can be selected for each panel.
To create a panel containing multiple templates, create one
panel for each template and then copy all patients out of
each panel into one combined panel. Duplicate patients will
not be included.

Please note that if the QMan template is removed from the database and users attempt
to modify that panel (using the template), the Template Name field will be empty. In
this case, close the Panel Definition window. Create a new panel and copy the
patients to the new panel.

3.8 RPMS Register
Use the RPMS Register option to populate a panel with patients already on a
Register for any existing RPMS case-management system. Examples of case-
management systems are the Diabetes Management System (BDM), Case
Management (ACM), the Asthma Register System (BAT), the HIV Management
System (BKM), Women’s Health (BW), and Immunizations (BI). Currently, only the
Case Management System has multiple Registers.
Note: Any Register created within the Diabetes Management
System that is not the “official” IHS Diabetes Register can
be located by selecting the Case Management System
option and then scrolling to the named diabetes sub-
registers.
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Figure 3-32: Sample RPMS Register Name list

Type the name of the Register in the Register Name field, and the list will scroll to
the first occurrence of the typed letters. Highlight the selection.

The Case Management System selection requires secondary data about a specific

register.

% RPMS Register Parameters

“Register Name:  [CASE MANAGEMENT SYSTEM B ACTIVE
R B N (™ EE DIABETES REGISTER - Edit

Figure 3-33: Sample Sub Register opti

ons

A sub-register must be selected from the list.

The default Status is ACTIVE (for any of the Register options). To change the
Status, click Edit to access the Add/Remove Register Statuses dialog.

[ AddRemove Register Statuses

Avaalable 5 elechon:

UNREVIEWED

Find: || Finl: |
O'E'E'ETEE'D ACTIVE
L

LOST T0 FOLLOW-UP

MNONCOMPLIGNT

HONAHS

TRsSET

Curent Selection:

o) (o)

Figure 3-34: Add/Remove Register Statuses dialog

The Status field displays for all Register Names except for Women’s Health.
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When the Add/Remove dialog is complete, click OK, and the options in the Current
Selections group box populate the Status field in the RPMS Register Parameters area.
(Otherwise, click Cancel.) If there are multiple statuses, the Status field on the
RPMS Register Parameters group box will have a scroll bar.

Select the Apply additional filters checkbox to display additional data that can be
used to refine the search. These are the same fields that display when the Ad Hoe
Search option button is selected.

3.9 Electronic Health Record (EHR) Personal List
Use the EHR Personal List option to use an existing defined personal list from the
RPMS-EHR application.
If this option is selected and there is no existing personal list, the application displays
a message that reads: “There are no EHR Personal Lists for selection.” Click OK to
dismiss the message.
Population Search Options % EHR Personal List Parameters
Mo F'redefl ned F'qpulation *Persanal List:
xanr::gl I:;Hdd Patients . =
My Patients .
Patients Assigned to ] = FllEE-n&
Scheduled Appts .
Inpatient Visits .
ER Visits .
QMan Template .
RPMS Register "
EHR Personal List *
Ad Hoc Search .
Apply Additional Filters? [
Figure 3-35: EHR Personal List selection
Click the Edit button associated with the Personal List ficld to access the
Add/Remove EHR Personal Lists dialog. One or more EHR Personal Lists can be
selected. When the Add/Remove dialog is complete, click OK, and the personal list
names in the Current Selections group box populate the Personal List field.
(Otherwise, click Cancel.)
Select the Apply additional filters checkbox to display additional data that can be
used to refine the search. These are the same fields that display when the Ad Hoc
Search option button is selected.
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3.10

3.10.1

Ad Hoc Search

Use the Ad Hoc Search option to combine one or more common search criteria, such
as age, gender, community, or visit date range, to define the wanted patient

population.
Population Search Options ¥ Parameters - nia
forrsireromtion 4 g
manually il Patient (Category. HRN)
My Patients - il SemlE

_+| Problem (None)

Patients Assigned to i iI POV (None)
Scheduled Appts ©"_+|Reminder (None)
Inpatient Visits - il Visit (None)
ER Visits o Elnmii—
QMan Template - ill ::‘:Ilir:::l]
RPMS Register i il Referrals (None)
EHR Personal List - il CRS Measure (None)
Ad Hoc Search i il Other (None)

Figure 3-36: Ad Hoc Search filters

After completing the filter options, click OK to use the filter options to create a new

patient panel. (Otherwise, click Cancel).

Patient (Category, Demo) Filter

Expand the Patient (Category, Demo) filter to display the criteria that you can
select. Likewise, expand any filters by clicking on the plus (+) under the Patient

filter to use them in the search.
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Preferred Communication Method: |

ﬂ Preferred Language: |
il Category (Living)

_+| HRN (Active)

_+| Demo (Exclude)

ll Commumnity (None)

il Diagnostic Tag (Mone)

il High Riskilmmunocompromised (None)
il Allergies (None)

_+| Ethnicity (Nene)

ll Race (None)

il Beneficiary (Mone)

_+| Tribe (None)

B e Bie Sie BRie Rie e S

o

Figure 3-37: Patient Search selections

Patient Group Box: Filter the patients in the panel using the fields in the box.

Prefened Communication Method: |

_=| Patient

se [ 3l

= =]

x| PrefenedLonguage: |

 Bpdge  foe |
" ByDOB  Duaste of Bith

=

Figure 3-38: Patient group box options

Sex: Select the sex filter (male or female) from the list.

By Age: Enter a filter by age using a criteria statement and age. Click to display
the list for the first field and select the criteria.

e Less than, e.g., a panel of children could be defined as ages less than 19.

e Less than or equal to, e.g., the same panel of children in the previous example

could be defined as ages less than or equal to 18.

e This is equivalent to, e.g., creating a panel of patients aged 50 to identify those

who should have a colorectal exam.

e (reater than or equal to, e.g., a panel of adults could be defined as ages
greater than or equal to age 19.

e Greater than, e.g., the same panel of adults in the previous example could be
defined as ages greater than 18.

e In range (inclusive), e.g., create a panel of women ages 45 through 60 with
this option.

e Out of range (exclusive), e.g., 20-25, exclusive means ages 21, 22, 23, 24.
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There will be an age range for Age if the following criteria statements were
selected: (1) in range (inclusive) or (2) out of range (exclusive). For
example, 20-25, inclusive, means 20, 21, 22, 23, 24, 25, whereas 20-25,
exclusive, means 21, 22, 23, 24.

Type the age to be used in the search in the middle field (limited to three
characters).

The list for the last field for the Age criteria defines the units of measure for the
age: YRS (for years), MOS (for months), or DYS (for days).

e By DOB: Filter by DOB by specifying a date range using the Date of Birth and
fields.

e Preferred Communication Method: Select a filter for the Preferred
Communication Method field by selecting an option from the list.

o Preferred Language: Select a filter for the Preferred Language field by
selecting an option from the list.

3.10.1.1 Category Filter

= Categoey
[ Living I Inactive [ Decessed  Date of Death [ _:j o | =]
Cawge of Daath

_ea |

Figure 3-39: Category Filter options

Use the Category group box to restrict the search to any of the following:

e Living: Living patients are patients for whom at least one HRN (health record
number) is active through registration.

e Inactive: Inactive patients are patients for whom all HRNs (health record
numbers) have been inactivated through registration. The patient is not considered
inactive if anyone’s HRN is still active.

e Deceased: Select Deceased to specify a Date of Death date range. If no date of
death date range is entered, the application will search for all deceased patients in
the database

e Causes of Death: Use the Cause of Death to search for reasons (only active when
Deceased is selected). Click Edit to access the Add/Remove Causes of Death
dialog.
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£l
Available S elechons Cunrend S ebeclons:
Findt Fmnd:
AEDOM ADBTIC ANEURYSH [447.4] =
ABSCESS OF LUNG [5130]

AL WASC INSUFF INTESTINE [557.0]

ACUTE FIDNEY FAILURE NOS [564.5] Al
ACUTE NECRDSIS OF LIVER [570)
ACUTE RESPIRATRY FAILURE [S12.51] < Rrezen

ALCOH DEF NECHOS-CONTIN [ 30391
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AMI ANTERDLATERAL WALl [410.0)
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oK Concel |

Figure 3-40: Add/Remove Causes of Death dialog

When the Add/Remove dialog is complete, click OK, and the options in the Current
Selections group box will populate the Causes of Death field. (Otherwise, click
Cancel.)

3.10.1.2 HRN Filter

[ Active [ Inactive [~ Deleted Status Date
to

Divisions

Edit

Figure 3-41: Health Record Number (HRN) filter options

Use the HRN group box to restrict the search to any of the following:

e Active: Patients whose HRN (health record number) is active through
registration.

e Inactive: Patients whose HRN (health record number) has been inactivated
through registration.

e Deleted: Patients whose HRN (health record number) has been marked deleted
through registration.

e Status Date: The From and Thru Date range that patients have had their HRN
(health record number) either inactivated OR deleted.

e Divisions: There is no longer a default division selected, however, additional
divisions can be selected.
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o) Add/Remove Divisions

Available Selechons

Find [

{* Starts With  Contains

CHICKASAW NATION MEDICAL CNTR (8)
CHOCTAW NATION HOSPITAL (5)
CLAREMORE HOSPITAL (5)

CLINTON INDIAN HEALTH CENTER (3)
CN SAM HIDER HEALTH CENTER (1)

CN WILMA P MAMKILLER HEALTH CE (1)
EL RENO HEALTH CENTER (1)
EUFAULA HC (1)

HASKELL INST {385)

HOLTON HC {3674)

ANADARKO HC (8) ~

J ANDRSN HC {4) N

Current Selections

Fid [

2016 DEMO HOSPITAL (7242)

Add ==

<< Remove

0K Cancel

Figure 3-42: Add/Remove Divisions dialog

The default value is all active patients for the division with which the user signed on

to iCare.

Set Initial Diwvision

Select Dinasion:

HOLTON HC
2016 DEMO HOSPITAL

Figure 3-43: Initial Division selection

3.10.1.3 Demo Filter

jDemn

i+ Exclude Demo Patients " Include Demo Patients " Only Demo Patients

Figure 3-44: Demo filter options

Panel Definition User Manual
July 2024

Definition Tab

32




iCare Population Management GUI (BQl) Version 2.9 Patch 6

Demo patients can be found in a specific search template that can only be seen and
used if the user holds the APCLZ UPDATE DEMO TEMPLATE security key. The
menu option can be reached from PCC Management Reports | Other PCC
Management Reports/Options | Update the Demo/Test Patient Search Template.

CREATE/UPDATE "DEMO" PATIENT LIST

This option is used to update a patient search template (list) that
contains the names of all of the "demo" or "test" patients in your
database. This template will exclude these patients from

all PCC Management reports.

Do you wish to continue? Y//
PCC DEMO PAT TEMPLATE Jul 13, 2016 06:35:27 Page: 1 of 5

DEMO/TEST PATIENTS TO EXCLUDE FROM PCC MANAGEMENT REPORTS
* Patients currently included in the RPMS DEMO PATIENT NAMES list

Patient Name HRN

1) DEMO, SAM 103250
2) DEMO, FLOYD SR 103940
3) DEMO, SABINA L 104348
4) DEMO, FATIRIETTA DANNETTE 106596
5) DEMO, PERRY RAY 108897
6) DEMO, AMENDMENT TWO 112025
7) DEMO, ASHLEY 114649
8) DEMO, DEJON 115569
9) DEMO, SEATTLE ANN 118176
10) DEMO, AMENDMENT ONE 124221
+ Enter ?? for more actions

AP Add Patient to Template Q Quit

RP Remove Patient from Template
Select Action:+//

Figure 3-45: Sample Demo patients from RPMS PCC

Any patient name or alias containing the text “DEMO, PATIENT” will also be
included as a demo patient.

Use the Demo group box to restrict the panel search to any of the following:
Exclude Demo Patients

Exclude any patients in the panel identified as DEMO patients in PCC. Please note
that this is the default value for this filter for all Ad Hoc Search panels or when
applying additional filters to existing Panel Populations such as Scheduled
Appointments.

Include Demo Patients

Include patients in the panel identified as DEMO patients in PCC.

Only Demo Patients

Include only patients in the panel identified as DEMO patients in PCC.
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3.10.1.4 Community Filter

Use the Community group box to restrict the search to patients defined in a
community by taxonomy or name. This option uses the Active patients in the
database for each associated residence community.

-~ Cowraniiraty
% By Taxonomy Seleciad Taonomy Inchides:

" By Name I anil One Fatiert ;J

Edit

Figure 3-46: Community group box

By Taxonomy

To define the community by taxonomy, select the By Taxonomy option button.

Click Edit to access the Add/Remove Community Taxonomies dialog.

=
Awmlable §olochors Craront Soloctons

Find: I— Fid: I—

£ Carm Cormrmuniy tek Lisoron a
fall

Eing Lo, Bl Chuts. Badhonly

& aned | Comimunited: Add >y
(Correm T

Commanity Tporoimy bor Hew Pie i Antren
CRALOMMUMNITIES

GPRAOD

i aoe Comimurdy T aoondmy

iCaoe Tt Comerdy

ICARE TEST COMMLIMITY

CARE TEST COMMUNITY &21M0E |

_ox | cwew |

Figure 3-47: Sample Add/Remove Community Taxonomies dialog

When the Add/Remove dialog is complete, click OK, and the items in the Current
Selection group box will populate the Selected Taxonomy Includes field.
(Otherwise, click Cancel.)

By Name

To define the community by name, select the By Name option button. Select an
option from the By Name field list; the selection determines the number of patients in
the community (at least one or all); the With At Least One Patient option is the
default.

Use the Edit button to determine which communities to use in the search. Click Edit
to access the Add/Remove Communities dialog.
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o5 Add/Remove Communities - ——— =X
Available Selections ith At Least One Patient] - Current Selections
Find: || Find:

(® Starts With (" Contains

T1-MILE CORN (6 patients)
29 PALMS RESV (3 patients)

| »

9 MILES FALLS (1 patient)
ABBEVILLE (SOUTH CAROLINA) (1 patient) Add >>
ABERCROMBIE (1 patient)

ABERDEEN (IDAHO) (2 patients) << Remove

ABERDEEN (SOUTH DAKOTA) (2 patients)

ABERDEEN (WASHINGTON) (1 patient)

ABRAMS (1 patient)

ACADEMY (1 patient)

ACME (MICHIGAN) (1 patient) -

OK | | Cancel

Figure 3-48: Sample Add/Remove Communities dialog

The list of available communities is controlled by selecting an option from the
Available Selections field, with either the With At Least One Patient or All option.
The number of patients in that community is in parentheses at the end of the
community’s name. For example, 11-MILE CORN has six patients.

When the Add/Remove dialog is complete, click OK, and the options in the Current
Selections group box will populate the field with the Edit button. (Otherwise, click
Cancel.)

Selecting more than one community will activate the Create Taxonomy button.

Edi | ALASES LINE
ANOKA

ARIZOMA UNE

Create
T axononmy

Figure 3-49: Example of more than one community selected

To use the Create Taxonomy button, the user must have the iCare Editor
(BQIZCMED) or iCare Package Manager (BQIZMGR) security key.

Clicking the Create Taxonomy button saves the selected communities as a
Community taxonomy. This action will change the panel definition from a list of
communities to the new Community taxonomy name. Section 7.2 provides
information about creating a Community taxonomy. Users can edit the Community
Taxonomies that they make.

3.10.1.5 Diagnostic Tag Filter
Use this option to restrict the search to patients with one or more of the predefined
diagnostic tags.
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;IDWT.:Q -

Edt Tag | Accepted | Acg;:ed | Froposed “‘ﬂ:ﬁ?" |Sw-crsadnd|

Use
anpy T

Figure 3-50: Diagnostic Tag group box
Click Edit to select the diagnostic tags.

The Add/Remove Diagnostic Tags dialog displays. Slide the scroll bar down to see
all the diagnostic tags available for selection. The four CVD tags have been
inactivated (marked with an asterisk [*]) but can still be used to search for patients
who previously had that tag using No Longer Valid.

o Add/Remove Diagnostic Tags X

Available Selections Current Selecfions

Find [ Fid [

(* Starts With  Contains

ASCVD At Risk A

ASCVD Known

Asthma

COFD Add >>
Chronic Kidney Dis NOS

Chronic Kidney Dis Stg 1 << Remove
Chronic Kidney Dis Stg 2

Chronic Kidney Dis Stg 3

Chronic Kidney Dis Stg 4

Chronic Kidney Dis Stg &

Diabetes

End Stage Renal Disease hd

“- Inactive oK Cancel

Figure 3-51: Add/Remove Diagnostic Tags dialog

When the Add/Remove dialog is complete, click OK, and the options in the Current
Selections group box will populate the Diagnostic Tag group box. (Otherwise, click

Cancel.)
j Diagnostic Tag
g No
MNot Supersed
Accepted Accepted Proposed  Longer ped
Valid
Use COPD 1 O [
AND? |

Figure 3-52: Diagnostic Tag group box populated

The default tag status selection will be Proposed and Accepted. The tag status
selection can be changed for any record by selecting or de-selecting any checkbox.
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Select the Use AND? checkbox when multiple tags are selected. This option searches
for patients who have all the user-defined tags. For example, not selecting Use AND?
will return a list of all patients with Asthma or COPD. Selecting Use AND? will
return a list of all patients with both Asthma and COPD.

3.10.1.6 High Risk\immunocompromised Conditions Filter
Use this option to find patients with multiple high-risk, specific high-risk, or specific
immunocompromised conditions.
Maximum # of High-Risk Conditions Value

This value is the maximum number of high-risk conditions that one or more patients
have in the RPMS database.

j High Risk\lmmunocompromised
Maximum # of High Risk Conditions 8

{* # High Risk Conditions ﬂ

" By High Risk Name

Edit
Use AND? [

™ By Immunocompromised Name

Edit

Figure 3-53: Maximum # of High-Risk Conditions

# High Risk Conditions

Finds patients who meet the selected criteria for the number of high-risk conditions.
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j High Risk\mmunocompromised
Maximum # of High Risk Conditions 8

¢ #High Risk Conditions | ~| |

" By High Risk Name less than
less than or equal to

Edit equal to
R greater than or equal to
Use AND? [ greater than
in range {inclusive)

aut of range (exclusive)
" By Immunocompromised Name

Edit

Figure 3-54: # High-Risk Conditions drop-down selection

Click to display the list of the # of High-Risk Conditions and select the criteria
statement.

e Less than, e.g., a panel of patients with less than the entered number of High-
Risk Conditions, could be defined as a number less than the Maximum # of High-
Risk Conditions (less than 8).

e Less than or equal to, e.g., the same panel of patients in the previous example
could be defined as having high-risk conditions less than or equal to 8.

e Equal to, e.g., create a panel of patients with exactly 5 High Risk Conditions.

e Greater than or equal to, e.g., a panel of patients with three or more High-Risk
Conditions.

e Greater than, e.g., the same panel of patients in the previous example with more
than 3 High-Risk Conditions.

e In range (inclusive), e.g., create a panel of patients with 3 through 5 High-Risk
Conditions with this option.

e Out of range (exclusive), e.g., 3-5, exclusive means patients with 1-2 and 6 or
more (up to a maximum of 8) High-Risk Conditions.

By High-Risk Name: Finds patients who have the selected high-risk conditions.

Select the Use AND? checkbox when multiple high-risk conditions are selected. This
option searches for patients who have all the selected high-risk needs.

Click Edit to access the Add/Remove High Risk Conditions dialog.
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o2 Add/Remove High Risk Conditions *
Available Selections Current Selections
Find: | Find:

(* Starts With (" Contains

ALCOHOL ABUSE ~
CEREBROVASCULAR DISEASE

CHRONIC KIDNEY DISEASE =
CHRONIC PULMONARY DISEASE Add >>
COAGULOPATHY

CONGESTIVE HEART FAILURE << Remove
DEFICIENCY ANEMIAS

DEPRESSION

DIABETES

DIABETES.COMPLICATED

DRUG ABLISE

HTN v

OK Cancel

Figure 3-55: Add/Remove High-Risk Conditions dialog

When the Add/Remove dialog is complete, click OK, and the items in the Current
Selections group box will populate the field with the Edit button on the High-Risk
Name group box. (Otherwise, click Cancel.)

By Immunocompromised Name: Finds patients who have the selected
Immunocompromised conditions.

Click Edit to access the Add/Remove High Risk\Immunocompromised dialog.

o5 Add/Remove High Risk\mmunccempromised >

Available Seleciions Current Selections

Fin | Find [

+ Starts With ¢ Contains

CANCER
IMMUNE DEFICIENCY

TRANSPLANT Add 5>

<< Remave

OK Cancel

Figure 3-56: Add/Remove High Riskimmunocompromised dialog

When the Add/Remove dialog is complete, click OK. The items in the Current
Selections group box will populate the field with the Edit button on the
Immunocompromised Name group box. (Otherwise, click Cancel.)
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3.101.7

Allergies Filter
No Allergy Assessment

Select the No Allergy Assessment checkbox to restrict the search to patients without
an allergy assessment. This action causes the No Known Allergies checkbox and the

Edit button to become inactive.

No Known Allergies

Select the No Known Allergies checkbox to restrict the search to patients without an
allergy assessment. This action causes the No Allergy Assessment checkbox and the

Edit button to become inactive.

Use the Allergies group box to filter patients with one or more allergies.

i=i| Allergies

[ Mo Allergy Assessment [ No Known Allergies

Edit |
lse

anpz? T

Figure 3-57: Allergies group box

Select the Use AND? checkbox when multiple allergies are selected. This option
searches for patients who have all the selected allergies.

Click Edit to access the Add/Remove Allergies dialog.

= Add/Remove Allergies

Available 5 elechons

Find: |

ABILIFY ﬂ

ABILIFY 10MG TAB

ABILIFY 5MG TAR

ACE INHIBITOR Add s>
ACE INHIBITORS

ACETAMINOPHEN << Remova I

ACETAMINOFHEM & CODEINE= WO.3 TAB

ACE TAMINOFHEMASPIRIN/CAFFEINE
ACETAMINOFHEMN/CODEINE

(ACE TAMINOFHEN/DEXTROME THORPHAN/PSEUDOEFPHEDR]
ACE TAMINOPHEN HYDROCODONE

ACE TAMINOEHEM/ 0 CODONE =l

Current Selections

Find: [

0K Cancel

Figure 3-58: Sample Add/Remove Allergies dialog

When the Add/Remove dialog is complete, click OK, and the items in the Current
Selections group box will populate the field with the Edit button on the Allergies

group box. (Otherwise, click Cancel.)
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3.10.1.8 Ethnicity Filter
Use the Ethnicity group box to filter the patients by ethnicity.

;jEIhﬂ'd‘y

(21

Figure 3-59: Ethnicity group box

Click Edit to access the Add/Remove Ethnicities dialog.

[Badd/Remavebtheickies x|
Available 5 electons Cument 5 electons
Firud: I Findk:

DECLINED TOANSWER

HISPAHIC OR LATIND

HOT HISPAMIC OF LATIND

LINENDWH B PATIENT A xx

oK, Cancel |

Figure 3-60: Add/Remove Ethnicities dialog

When the Add/Remove dialog is complete, click OK, and the items in the Current
Selections group box will populate the field with the Edit button on the Ethnicity
group box. (Otherwise, click Cancel.)

3.10.1.9 Race Filter

Use the Race group box to filter patients by race.

!-dﬁ-sce
|t |

Figure 3-61: Race group box

Click Edit to access the Add/Remove Race dialog.
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Availsble S electons

Find: I

AMERICAN INDAN OF aLaska maTVE

ASLAM

BLACKE. OR AFRICAN AMERICAMN

DECLINED TO ANSWER

HATIE MaWRILAN DR OTHER PACIFIC ISLANDER
UNENDWN BY PATIENT

WHITE

Add ¥y

<« Rsmerns

¥ AdddRemove Races

x|

Cunent 5 electons

Fnd [

Cancel I

Figure 3-62: Add/Remove Races dialog

When the Add/Remove dialog is complete, click OK, and the items in the Current
Selections group box will populate the field with the Edit button on the Race group

box. (Otherwise, click Cancel.)

3.10.1.10 Beneficiary Filter

- =] Beneficiany

_te |

Figure 3-63: Beneficiary filter

Use the Beneficiary filter to search for either AI/AN or non-AI/AN
Classification/Beneficiary patient categories. Users can select a patient population
based on Patient Reg’s Classification/Beneficiary categories like the CRS reports.

Click Edit to access the Add/Remove Beneficiaries dialog.

[ AddMemove Beneficiaries

Avvadlable 5 electon:

Find: ||

AF. HNDCFD CHIL FROG AFFL
AMERICAMN SEAMEN

BEC BEMIFICLARY

COAST GUARD

COAST GUARD DEFEMDENTS
COMMISSIONED OFFICER
DEPEMDENTS OF COMM OFFICER
EMEAGEMCY CASE [NONANDLAM]
FEDERAL EMPUOYEEMON-FHS]
FOREIGH SEAMEN

IMMIGRATION DETAINEE
INDIANAALASES NATIVE

Current 5 ebocthons

Find: |

[ ok ][ caca |

Figure 3-64: Add/Remove Beneficiaries dialog
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When the Add/Remove dialog is complete, click OK, and the options in the Current
Selections group box will populate the Beneficiary field in the Patient group box.
(Otherwise, click Cancel.)

3.10.1.11 Tribe Filter

3.10.2

Tribes

Edit

Search includes Other tribe

Figure 3-67: Tribe filter

Use the Tribe filter to search for Tribes. Users can select a patient population based
on Patient Tribe classification as is designated in patient registration.

Click Edit to access the Add/Remove Tribes dialog.

ol Add/Remove Tribes hed
Available Selections Current Selechions
Find: | Find:

(¢ Starts With  Contains

ABSENTEE-SHAWNEE TRIBE, OK (31) ~
AGUA-CALIENTE BAND CAHUILLA INDIANS, CA (13)

AHKIOK-KAGUYAK NATIVE CORP. (1) B
AHKIOK-KAGUYAK NATIVE CORPORATION (1) Add >>
AHTNA, INC. (8)

AK CHIN INDIAN COMM. PAPAGO IND, AZ (46) << Remove
AKHIOK, NATIVE VILLAGE OF AKHIOK, AK (1)

AKIAK NATIVE COMMUNITY, AK (2)

AKUTAN CORPORATION (1)

AKUTAN, NATIVE VILLAGE OF AKUTAN, AK (3)

ALABAMA-COUSHATTA TRIBE OF TEXAS (13)

ALABAMA-QUASSARTE TRIBAL TOWN (1) ~

*- Inactive oK Cancel

Figure 3-65: Add/Remove Tribes dialog

Patient Care Component (PCC)

Use the PCC filter to filter the patients by Current Procedural Terminology (CPT),
Exams, Health Factors, Immunizations, Lab Tests, Measurements, Medications, and
Patient Education.
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3.10.2.1

_+| CPTs (None)

il Exams (Mone)

il Heslth Factors (Mone)
il Immunizations (Mone)
_+| Lab Tests (None)

il Measurements (Mone)
il Medications (Mone)

il Patient Education (Mone)

Figure 3-66: PCC Filter

CPTs Filter

Use the CPT group box to filter the population by CPTs. This can be done by date
range or for patients who did not have CPTs during the selected range.

=|cPTs

~ Fiaregs

& By Date [ rvorn) =] ® [inorel =] By Temefame -

stieni[s] ded NOT harve the oliowng CPT[s] duereg e palschad iangs?
€ 8y Twsonomy | =] seecr

Figure 3-67: CPTs filter options

Range-By Date

Click the By Date option button to enter the date range for the lab tests. For one day
only, both the beginning and end dates must be the same.

Range-By Timeframe
If By Timeframe is selected, the panel can automatically auto-repopulate. Section 6.0
provides information about this function.

Select the Timeframe option button to select the timeframe associated with the date
range (it cannot be blank). Valid choices are on the list.

After populating the date range or the timeframe, the bottom part of the group box
becomes active.
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If the patients did not have certain CPTs during the selected range, check the
Patient(s) did NOT have the following CPT(s) during the selected range
checkbox.

Use either of the option buttons to define the CPTs by taxonomy or by name.

By Taxonomy

To define patients with CPTs by taxonomy, select the By Taxonomy option button
and select an option from the By Taxonomy list. If the selected Taxonomy includes
certain items, those items display in the field below the Selected Taxonomy Includes
label.

By Name

To define the patients with CPTs by name, select the By Name option button and
click the Edit button to access the Add/Remove CPTs dialog.

a2 Add/Remove CPTs -
Available Selections Current Selections
Find: | Find:
(* Starts With (" Contains
00099-UNCODED CPT CODE -
10021-FNA BX WO IMG GDN 15T LES
10060-DRAINAGE OF SKIN ABSCESS
10061-DRAINAGE OF SKIN ABSCESS
10120-REMOVE FOREIGN BODY
10140-DRAINAGE OF HEMATOMA/FLUID

10160-PUNCTURE DRAINAGE OF LESION

11055-TRIM SKIN LESION

11100-BIOPSY SKIN LESION

T1101-BIOPSY SKIN ADD-ON

11200-REMOVAL OF SKIN TAGS <W./15

11201-REMOVE SKIN TAGS ADD-ON a

oK | [ Cancel

Figure 3-68: Sample Add/Remove CPTs dialog

When the Add/Remove dialog is complete, click OK, and the items in the Current
Selection field will populate the By Name field. (Otherwise, click Cancel.)

3.10.2.2 Exams Filter

Use the Exams group box to filter the population by Exams. This can be done by date
range or for patients who did not have Exams during the selected range.
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=il Exams

Range

{* By Date (none) E‘ o inone) E‘ " By Timeframe

T : P . S P S
Patient(s) did NOT have the following exam(s) during the selected range? [ Excludes exams from Fanel View - Defimtion Detals (20

Edit

Use
AND?

[ Filter on Exam Values
Exam Ranges
Edit Exam Range
Delete

Figure 3-69: Exams filter options

The Range group box operates like the Range group box on CPTs. See the CPTs
Filter section for more information.

After populating the date range or the timeframe fields, the bottom part of the group
box becomes active.

If the patients did not have specific exams during the selected range, select the
Patient (s) did NOT have the following exam (s) during the selected range
checkbox.

Select the Use AND? checkbox when there are multiple exams. This option searches
for patients who have all the exams.

If exams end in (S) for Set of Codes, the Filter on Exam Values checkbox becomes
active.
Filter on Exam Values

Select the Filter on Exam Values checkbox to identify the exam values used in the
filter.
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[+ Filter on Exam Values
Exam Ranges

Exam Range
DIABETIC FOOT EXAM, COMPLETE (S)

CIABETIC EYE EXAM (5]

Figure 3-70: Sample Filter on Exam Values selections

Edit

Select a name under the Exam column to edit and then click Edit. The application
displays the Exam Detail dialog.

Exam Detail for DIABETIC FOOT EXAM, COMPLETE (S) Iﬁ
Flease select the values:
ABMNOBEMAL i
NORMAL/MEGATIVE u
REFERRAL MEEDED .

Figure 3-71: Sample Exam Detail values dialog

Click the arrow (>> or <<) buttons to select the values on which to filter. After the
dialog, click OK, and the Range value will populate on the Exam Ranges group box.
(Otherwise, click Cancel.)

Delete

Use the Delete function to delete a selected row in the grid. Select the row to delete
and then click Delete to access the Delete Row information message, “Choose Yes to
delete the row or No to exit.” Click Yes to delete the row (otherwise, click No.)

3.10.2.3 Health Factors Filter

Use the Health Factors group box to filter the population by health factors. This can
be by date range or for patients who did not have health factors during the selected
range to filter by Taxonomy, Category, or Health Factor Name.

Panel Definition User Manual Definition Tab
July 2024

47



iCare Population Management GUI (BQl)

Version 2.9 Patch 6

=il Health Factors

Range
« By Date (none) w | to |{none) w | 7 By Timeframe | J
Patient(s) did NOT have the following hezlth factor(s) during the selected range? [ ““Exciludes Health Factors from Fanel View - Definition Detar's a1
™ By Taxonomy Selection
Includes:
" By Catey
Edit
Use AND? [
{* By Name
Edit
Use AND? [

Figure 3-72: Health Factors filter options

Range-By Date

Click the By Date option button to enter the date range for the lab tests. For one day
only, both the beginning and end dates must be the same.

Range-By Timeframe

If By Timeframe is selected, the panel could be set to auto-repopulate automatically.
Section 6.0 provides information about this function.

Select the Timeframe option button to select the timeframe associated with the date
range (it cannot be blank). Valid choices are on the list.

After populating the date range or the timeframe, the bottom part, where a selection
of health factors by Taxonomy, Category, or Name, becomes active.

If the patients did not have the following immunizations during the selected range,
select the Patient(s) did NOT have the following health factor (s) during the
selected range checkbox. Use any one of the option buttons to define by taxonomy,
by vaccine group, or by vaccine name.

By Taxonomy

To find patients with certain immunizations by taxonomy, select the By Taxonomy
option button and select an option from the By Taxonomy list. Taxonomies for
immunizations contain CVX codes. If the selected taxonomy includes certain items,
those items display in the field below the Taxonomy Selection Includes label.
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% By Taxonomy

" By Category
Edit
Use AND? [~
" By Name
Edit
Use AND? [

Patient(s) did NOT have the following health factor(s) during the selected range? [

-

BGP ALCOHOL HLTH FACTOR

BGP NON TOBACCO USER FACTORS
BGP SMOKING HLTH FACTORS

BGP TOBACCO SCREEN HLTH FACTOR
BGP TOBACCO USER HLTH FACTORS
BQI NON TOBACCO USER FACTORS
DM AUDIT CESSATION HLTH FACTOR
DM AUDIT TB HEALTH FACTORS

““Exciudes Health Factors from Fanel \iew - Definiion Defails fai

Selection
Includes:

Figure 3-73: By Taxonomy selection

By Category

To find patients with specific health factors by category, select the By Category
option button and click the Edit button to access the Add/Remove Categories
dialog.

T By Uale

Patient(s) did NOT h

" By Taxonomy

{+ By Category

g5 Add/Remove Health Factors By Category

Available Selections

Find [

{* Starts \With  Contains

Current Selections

Fin [

il Immunizations (N
_+ Lab Tests (None)
1

LEARMING PREFERENCE
NIDA QUICK SCREEN

*- Inactive

| Edit | 4PS ~
ACTIVITY LEVEL
Use AND? ALCOHOL/DRUG "
ASTHMA TRIGGERS Add >
- BARRIERS TO LEARNING
By Name CONFIDENCE IN MANAGING HEALTH PROBLEMS << Remave
: DIABETES SELF MONITORING
Edit ECIGARETTES
o ECOG PERFORMANCE STATUS
Use AND? [ HCV STATUS

oK Cancel

Figure 3-74: Add/Remove Category dialog

When the Add/Remove dialog is complete, click OK, and the items in the Current
Selection field will populate the Category field. (Otherwise, click Cancel.)

Select the Use AND? checkbox when there are multiple Categories. This option
searches for patients with a// the health factors in the selected category(s).

By Name

To define the patients with a specific Health Factor by name, select the By Name
option button and click the Edit button to access the Add/Remove Health Factors
dialog.
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a5 Add/Remove Health Factors By Name >
Patient(s) did NOT h

Available Selections Current Selections
" By Taxonomy

Find: | Find:

" By Category
(+ Starts With  Contains

Edit
Use AND? T | |#PS THAVE USED AOD IN PAST MONTH ~
szl 4P5 PARTNER HAS PROBLEM WITH AOD USE
4P5 SCREENING NEGATIVE -
& By Name ACTIVE Add >>
CAGE 0/4
CAGE 1/4 << Remove
CAGE 2/4
Use AND? [T | |CAGE 3/4
CAGE 4/4
CEREMONIAL USE QNLY
o CHANGE IN WEATHER
| immunizations (N| || RRENT SMOKELESS v

_+| Lab Tests {None)

2| Mazziramants |

*- Inactive oK Cancel

Figure 3-75: Add/Remove Health Factors By Name dialog

When the Add/Remove dialog is complete, click OK, and the items in the Current
Selection field will populate the By Name field. (Otherwise, click Cancel.)

Select the Use AND? checkbox when there are multiple Health Factors. This option
searches for patients who have all the selected Health Factors.

3.10.2.4 Immunizations Filter

Use the Immunizations group box to filter the population by immunizations. This
can be by date range or for patients who did not have immunizations during the
selected content to filter by Taxonomy, Vaccine Group, or Vaccine Name. For
example, patients with High-Risk Conditions have not had a COVID-19
immunization.

j Immunizations
Range

(+ By Date | (none) b to | (none) ~ " By Timeframe

Patient(s) did NOT have the following immunization(s) during the selected range? [~  “Excludes immmunizations from Fanel View - Definition Details fab

{+ By Taxonomy j Taxonomy Selection Includes:

" By Vaccine Group
Edit

Use
anpz T

" By Vaccine Name
Edit

Use
anpz T

Figure 3-76: Immunizations filter options
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Range-By Date

Click the By Date option button to enter the date range for the lab tests. For one day
only, both the beginning and end dates must be the same.

Range-By Timeframe

If By Timeframe is selected, the panel could be set to auto-repopulate automatically.
Section 6.0 provides information about this function.

Select the Timeframe option button to select the timeframe associated with the date
range (it cannot be blank). Valid choices are on the list.

After populating the date range or timeframe, the bottom part is where a selection of
immunizations by taxonomy, vaccine group, or vaccine name becomes active.

Patient(s) did NOT have the following immunization(s) during the selected range? [~ “Brcludss immmunizations from Fanel View - Definition Detarls fab

{+ By Taxonomy j Taxonomy Selection Includes:

" By Vaccine Group

Edit

Uze
anpz T

" By Vaccine Name
Edit

Uze
anp? T

Figure 3-77: Active immunizations By Taxonomy, By Vaccine Group, or By Vaccine Name

If the patients did not have the following immunizations during the selected range,
select the Patient(s) did NOT have the following immunization(s) during the
selected range checkbox. Use any one of the option buttons to define by taxonomy,
vaccine group, or vaccine name.

By Taxonomy

To find patients with certain immunizations by taxonomy, select the By Taxonomy
option button and select an option from the By Taxonomy list. Taxonomies for
immunizations contain CVX codes. If the selected taxonomy includes certain items,
those items display in the field below the Taxonomy Selection Includes label.

{* By Taxonomy | j Taxonomy Selection Includes:

" By Vaccine Group BGP FLU IZ CWX CODES
BGP HPV CVX CODES

Edit EGP IPC DTAF CVX CODES
EGP IPC HEPA CVX CODES
Use — |BGP IPC HEPB CVX CODES
AND? EGP IPC HIE 3-DOSE CVX CODES
BGP IPC HIE 4-DOSE CVX CODES v

Figure 3-78: By Taxonomy selection

Panel Definition User Manual Definition Tab

51



iCare Population Management GUI (BQl)

Version 2.9 Patch 6

By Vaccine Group

To find patients with certain immunizations by vaccine group, select the By Vaccine
Group option button and click the Edit button to access the Add/Remove Vaccine

Group dialog.

{* By Viaccine Group
Edit

Use
anp? [

Figure 3-79: Vaccine Group selection

o5 Add/Remove Immunizations Vaccine Groups

Available Selections

Find [

(* Starts With  Contains

COMBO
CovID
DTORP
FLU
H1N1
HBIG
HEPA
HEFB
HIB
HPV
MENING
MENING-B

Current Selections

Fin [

Add ==

<< Remove

oK Cancel

Figure 3-80: Add/Remove Vaccine Group dialog

When the Add/Remove dialog is complete, click OK, and the items in the Current
Selection field will populate the Vaccine Group field. (Otherwise, click Cancel.)

Select the Use AND? checkbox when there are multiple Immunizations. This option
searches for patients with a// the immunizations in the selected vaccine group(s).

By Vaccine Name

To define the patients without an immunization by name, select the By Vaccine
Name option button and click the Edit button to access the Add/Remove

Immunizations dialog.

* By Vaccine Name
Edit

Use

anpz T

Figure 3-81: By Vaccine Name selection
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o5l Add/Remove Immunizations Vaccine Mames *
Available Selections Current Selections
Find: || Find:

(¢ Starts With  Contains

COVID-19 vaccine, vectorr, r5-Ad26, PF, 0.5 mL ~
COVID-19, mRNA, LNP-5, PF, 10 mcg/0.2 mL dose. tris-sucrose
COVID-19, mRNA, LNP-S, PF, 100 meg or 50meg

COVID-19, mRNA, LNP-S, PF. 3 mcg/0.2 mL dose, tris-sucrose Add >>
COVID-19, mRNA, LNP-S, PF, 30 meg/0.3 mL

COVID-19, mRMNA, LNP-S, PF, 30 mcg/0.3 mL dose. tis-sucrose << Remove
DT (PEDIATRIC)

DTAP

DTAP. 5 PERTUSSIS ANTIGENS

DTaP-Hep B-IPV

DTaP-Hib-IPV

DTaP-PV ©

*~Inactive 0K Cancel

Figure 3-82: Add/Remove Immunizations dialog

When the Add/Remove dialog is complete, click OK, and the items in the Current
Selection field will populate the By Name field. (Otherwise, click Cancel.)

Select the Use AND? checkbox when there are multiple Immunizations. This option
searches for patients who have all the selected immunizations.

3.10.2.5 Lab Tests Filter

Use the Lab Test group box to filter the population by lab tests. This can be by date
range or for patients who did not have lab tests during the selected content to filter by
Taxonomy or by Name. For example, patients with the pregnancy tag who have not
had an HIV screening.

-~

2 Filters

Range
(* By Date (none) E‘ o | (none) E‘ ™ By Timeframe | J

g

Patient(s) did NOT have the following Iab test(s) during the selected range? [ “xoludes /55 fests from Fanel View - Definition Details fsb

(" By Taxonomy Selected Taxonomy Includes:

{+ By Name
Edit

Use AND? [

[ Filter on Lab Results/Values. Only Lab with (N) and (S) are walid for filtering.
Lab Result Ranges
Edit Lab Test Range
Delete

Figure 3-83: Lab Tests filter options
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Range-By Date

Click the By Date option button to enter the date range for the lab tests. For one day
only, both the beginning and end dates must be the same.

Range-By Timeframe
If By Timeframe is selected, the panel could be set to auto-repopulate automatically.
Section 6.0 provides information about this function.

Select the Timeframe option button to select the timeframe associated with the date
range (it cannot be blank). Valid choices are on the list.

After populating the date range or the timeframe, the bottom part of the group box
becomes active.

Patient(s) did NOT have the following lab test(s) during the selected range? [~ ““Excludes /ab fests from Fanel \iew - Definition Details fzb

" By Taxonomy | j Selected Taxonomy Includes:

f+ By Name
T
Use AND? [
I Filter on Lab Results/\Values. Only Lab with (M) and (S) are valid for filtering.
Lab Result Ranges
Edit Lab Test Range
Delete

Figure 3-84: Bottom part of Lab Tests group box

If the patients did not have the following lab tests during the selected range, select the
Patient(s) did NOT have the following lab test(s) during the selected range
checkbox. Use either option button to define by taxonomy or by name, for example,
patients with an asthma tag who do not have a controller medication.

By Taxonomy

To define patients without lab tests by taxonomy, select the By Taxonomy option
button and select an option from the By Taxonomy list. If the selected taxonomy
includes certain items, those items display in the field below the Selected Taxonomy
Includes label.

Selecting a taxonomy activates the Filter on the Lab Results/Values area.

By Name

To define the patients without lab tests by name, select the By Name option button
and click the Edit button to access the Add/Remove Lab Tests dialog.
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a5 Add/Remove Lab Tests -

Available Seleciions Current Seleclions

Find: | Find:

(@ StatsWith ( Contains

PAH TRIAGE CARDIAC MARKERS (P) )
PAH TRIAGE TOX DRUG SCREEN.URINE (P)

PAH VANCOMYCIN. TROUGH (N) —
PARAINFLUENZA VIRUS 1RNA (S) Add>>
PARAINFLUENZA VIRUS 2 RNA (S) —
PARAINFLUENZA VIRUS 3 RNA (S) << Remove
PARASITE EXAMINATION, BLOOD (SENDOUT) (F)

PARIETAL CELL ANTIBODY (SQL 8023) (F)

pH. BODY FLUID (SENDOUT) (F)

PIMC PATHOLOGIST SLIDE REVIEW (F)

PIMC THINPREP GYTOLOGY - OTHER {F) -

1

oK ‘ | Cancel

Figure 3-85: Sample Add/Remove Lab Tests dialog

When the Add/Remove dialog is complete, click OK, and the items in the Current
Selection field will populate the By Name field. (Otherwise, click Cancel.)

Select the Use AND? checkbox when there are multiple lab tests. This option
searches for patients who have all the lab tests.

At the end of each lab test, the name is the definition of the result for that lab test in
parentheses. P means it is defined as a panel of lab tests, and panels do not typically
have results. N means numeric, and numeric results can be further filtered. S means a
set of codes, and those types of results can also be further filtered. F means free text,
and free text cannot be searched.

After selecting the By Name lab tests with a lab test of (N) or (S), the Filter on Lab
Results/Values becomes active.
Filter on Lab Results/Values

Select the Filter on Results/Value checkbox to identify the lab result ranges for the
filter. The application populates the appropriate taxonomy name(s).

[¥ Filter on Lab Results/Values

Lab Result Ranges
Edit Lab Test Range

» PAH VANCOMYCIN,TRO..

PARAINFLUENZA VIRUS..

Figure 3-86: Sample Filter on Lab Results/Values selections
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3.10.2.6

Edit

Select a name under the Lab Test column to edit and click Edit. The application
displays the Lab Result Detail dialog.

Lab Result Detail for PAH VANCOMYCIN, TROUGH (N) e S|

Please enter the result range:

|greaterthan or equal to j |'|

less than

less than orequal to
equal to

greater than

in range (inclusive)

out of range (exclusive)

oK || cancel

Figure 3-87: Sample Numeric Lab Result Detail dialog

Select an option from the list and populate the second field with the result number.
After the dialog, click OK, and the Range value will populate on the Lab Result
Ranges group box. (Otherwise, click Cancel.)

Lab Result Detail for PARAINFLUENZA VIRUS 1 RNA (S) =X

Please select the result values:

NOT DETECTED

=

Figure 3-88: Sample Set of Codes Lab Result Detail dialog

Delete

Use the Delete function to delete a selected row in the grid. Select the row to delete
and click Delete to access the Delete Row information message, “Choose Yes to
delete the row or No to exit.” Click Yes to delete the row (otherwise, click No.)

Measurements Filter

Use the Measurements group box to filter by measurement (vital signs).
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j Mezsurements
Range

(+ By Date (nane) Iz‘ o | (none) E‘ " By Timeframe
Patient(s) did NOT have the following measurement(s) during the selected range? [~ ““Brcludss measurements from Fanef View - Definition Details

Edit

Use
anpz T

[ Filter on Measurement Values

Measurement Ran

Edit Measurement Range

a
[i=1
[

Figure 3-89: Sample Measurements group box

Range-By Date

Click the By Date option button where the date range for the measurements is
entered. The beginning and end dates must be the same if the range is only one day.

Range—-By Timeframe
If this option is selected, the panel should be set to auto-repopulate automatically at
first login. Section 6.0 provides information about this function.

Select the Timeframe option button to select the timeframe associated with the date
range (it cannot be blank). Valid choices are on the list.

After populating the date range or the timeframe, the bottom part of the group box
becomes active.

Patient(s) did NOT have the following measurement(s) during the selected range? [~ ""Excludes measurements from Fans! View - Definition Details
Edit

Uze
anpz |

I Filter on Measurement Values
Measurement Ranges

Edit Measurement Range

=]
[

Delete

Figure 3-90: Bottom portion of the Measurements filter options
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If the patients did not have the following measurements during the selected range,
select the Patient(s) did NOT have the following measurement(s) during the
selected range checkbox.

There are no taxonomies for Measurements, so the only selection is by individual
measurement types. Click the Edit button for the list of measurements.

o) Add/Remove Measurements S S o 25|
Available Selections Current Selections
Find: | Find:
(® StartsWith (" Contains
PRESENTATION (S) -
PROMIS-29 (F)
PULSE (N) —
RESPIRATIONS (M) Add >>
STATION (PREGNANCY) (N) —
TEMPERATURE (N) << Remave

TONOMETRY (F)
VISION CORRECTED (F)
VISION UNCORRECTED (F)
WAIST CIRCUMFERENCE (N)
WEIGHT (M)

4 [m

oK ‘ | Cancel

Figure 3-91: Sample Add/Remove Measurements dialog

At the end of each measurement, the name is the definition of the result for that
measurement in parentheses. N means numeric, and numeric results can be further
filtered. S means a set of codes, and these types of results can also be further filtered.
F means free text, and free text cannot be searched.

After selecting any measurement with (N) or (S), the Filter on Measurement Values
section becomes active.
Filter on Measurement Values

Select the Filter on Measurements Value checkbox to identify the measurements for
the filter.
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PRESENTATION
STATION (PREGNANCY) {N)
Use

ap? T

[¥ Filter on Measurement Values

Measurement Ranges

Measurement Range
» PRESENTATION (S)

STATION (FREGMANCY) (M)

Figure 3-92: Sample Filter on Measurement Values selections

Select the Use AND? checkbox when there are multiple measurements. This option
searches for patients who have all the measurements. For example, not selecting Use
AND? returns a result of all patients with Presentation or Station (Pregnancy).
Checking Use AND? returns a result of all patients with a Presentation and a Station
(Pregnancy) measurement.

Edit

Select a name under the Measurement column to edit and click Edit. The application
displays the Measurement Detail dialog.

Measurement Detail for PRESENTATION (S) =X

Please select the values:

e
COMPLETE BREACH u

DOUBLEFOOTLING =
SINGLE FOOTLING

FRAMNK BREACH
FACE v

Figure 3-93: Measurement Detail dialog for a set of codes values
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Measurement Detail for STATION (PREGNANCY) (N) [

Please enter the value range:

|greaterthan or equal to ﬂ |—E
less than

less than or equal to
fll lequalto

greater than

in range (inclusive)

out of range (exclusive)

| oK || Cancel

Figure 3-94: Measurement Detail dialog for numeric values

Delete

Use the Delete function to delete a selected row in the grid. Select the row to delete
and then click Delete to access the Delete Row information message, “Choose Yes to
delete the row or No to exit.” Click Yes to delete the row (otherwise, click No.)

3.10.2.7 Medications Filter
Use the Medications group box to filter by medications.

=i Medications

[~ Mo Documented Medications [ No Active Medications [ Medication List Not Reviewed in Last 365 Days
Range

¢ By Date (nane) IE‘ te | (none) |z| ™~ By Timeframe

Patient(s) did NOT have the following medication(s) during the selected range? [ ““Excludes medications irom Fane! View - Defimition Details
" By Taxonomy J Selected Taxonomy Includes:
+ By Name
Edit
Use AND? [

Figure 3-95: Sample Medications filter options

Select any of the checkboxes at the top. This will cause all the remaining fields to
become inactive.
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3.10.2.8

No Documented Medications

Select this checkbox if the patient’s medications were not documented. This action
causes the No Active Medications checkbox to become inactive, but the Medication
List Not Reviewed checkbox stays active.

No Active Medications

Select this checkbox if the patient has no active medications. This action causes the
No Documented Medications checkbox to become inactive, but the Medication List
Not Reviewed checkbox stays active.

Medication List Not Reviewed
Select this checkbox if the patient’s medication list has not been reviewed.

The Range group box operates like the CPT group box. See the CPTs Filter section
for more information.

After populating the date range or the timeframe, the bottom part of the group box
becomes active.

If the patient did not have the medications during the selected range, select the
Patient(s) did NOT have the following medication(s) during the selected range
checkbox.

Use either of the option buttons to define the medications by taxonomy or by name.
These operate like those in CPTs. See the CPTs Filter section for more information
about these option buttons.

Patient Education Filter

Use the Patient Education group box to filter by patient education given to the
patients.
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- (=] Patient E ducation
-~ Rangs

# ByDats  [iwesl =] B [losel =] By Timehsme | ;

sterd]s] dhd HOT sftend the loliowrg education classes durmg the selected rangs? T "Ervkaier esvcation Som Sane Waw - Dafinior Delak
= By Name
Use 2ND7? T
= By EHA Pick List I _:j S edaciion
Coptope | 7]
© By T acnomy I ;l

Figure 3-96: Patient Education group box

The Range group box operates the Range group box for CPTs. Section CPTs Filter
provides information about this group box.

After populating the date range or the timeframe, the bottom part of the group box
becomes active.

If the patients did not attend patient education classes during the selected range, select
the Patient(s) did NOT participate in the following education classes during the
selected range checkbox.

Patienifs) did HOT aftend the following educetion classes dung the selecied range? b “Erckaser actacationr Sowr Pane View - Dafndion Dadads
% By Hasmes

Edit

IsedMD? T
" ByEHR PickList | =] Sekection
Inchades:

Coytme | B
" By Taonoemy | l’

Figure 3-97: Lower group box for Patient Education filter

By Name

To define patients not attending patient education classes by name, select the By
Name option button.

{* ByMame

Edit I

Uze &NDT T

Figure 3-98: By Name selections
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3.10.3

Click Edit to access the Add/Remove PatEd dialog.

[Wagoremeveraed =
Aovailable S elecions

Firud:

042 LISEASE PROCESS EI
042 FREVENTION

D4 3-TESTS

10003 FROCEDLURES

15250-TREATMENT

250 DHDISEASE PROCESS

S5l SEERCISE

AE1ITESTS

AEE0-COMPLICATIOMNS

A91 90-TREATMENT

E7Z23FREVENTION

FFRMEDICATIONS =

Cument 5 electans

Fd [

o, Carcel |

Figure 3-99: Sample Add/Remove PatEd dialog

When the Add/Remove dialog is complete, click OK, and the items in the Current
Selections group box will populate the By Name field with the Edit button.
(Otherwise, click Cancel.)

Select the Use AND? checkbox when there are multiple patient education classes.
This option searches for patients who have all the classes.

The By EHR Pick List, By Topic, and By Taxonomy option buttons operate
similarly. See the example below using the EHR pick list.

By EHR Pick List

To define patients not attending patient education classes by EHR Pick List, select the
By EHR Pick List option button.

By EHR Pick List | =]

Figure 3-100: By EHR Pick List option button

Select an option from the list. The selection populates the Selection Includes field.

& By EHR Fick List W Selection [EBDOMINAL PAIN-COMPLICATIONS ﬂ

Inchides: | ABDOMINAL PAIN-DISEASE PROCESS
" By Tope [ ABDOMINAL PAIN-FOLLOWLP
ABDOMINAL PAIN-LITERATURE
C ByTaconony | =] ABDOMIMAL PAINMEDICATIONS =l

Figure 3-101: Populated By EHR Pick List

Problems Filter
Use the Problem group box to filter the population by patient problems.
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[ Mo Documented Problems [ No Active Problems | Problem List Not Reviewed in Last 365 Days
Range
* By Date | (none) v | to |(none) w " By Timeframe | J
" By Taxonomy | J Selected Taxonomy Includes:
* By Name
Edit
Use AND? [
" By SNOMED Subset | J Subset Selection Includes:
" By SNOMED
Edit
Use AND? [
Status:
Edit

Figure 3-102: Problem section

No Documented Problems

Select this checkbox if the patient’s problem list is not documented. This action
causes the No Active Problems checkbox to become inactive, but the Problem List
Not Reviewed checkbox stays active.

No Active Problems

Select this checkbox if the patient has no active problems. This action causes the No
Documented Problems checkbox to become inactive, but the Problem List Not
Reviewed checkbox stays active.

Problem List Not Reviewed in Last 365 Days

Select this checkbox if the patient’s problem list has not been reviewed in 365 days.

Range
The Range group box operates like the CPTs (or other PCC) group box. See the
CPTs Filter section for information about the CPTs group box.

After populating the By Date or By Timeframe option, the bottom part of the group
box becomes active.
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" By Taxonomy ﬂ Selected Taxonomy Includes:
* By Name

Edit
Use AND? [

" By SNOMED Subset | J Subset Selection Includes:

" By SNOMED
Edit

Use AND? [

Status:

Figure : Lower part of the Problem filter section

Use either of the option buttons to define the problems by taxonomy or by name OR
by SNOMED Subset or By SNOMED. These operate like those in the POVs group
box. The POVs Filter section provides information about these option buttons.

By Taxonomy

To define patients by taxonomy, select the By Taxonomy option button and select an
option from the By Taxonomy list. If the selected taxonomy includes certain items,
those items display in the field below the Selected Taxonomy Includes label. With a
taxonomy selection, it is more difficult to determine how many patients might be
found. Problem taxonomies are all diagnosis-defined taxonomies.

(¥ By Taxonomy BKM SYPHILIS DXS - Selected Taxonomy Includes:
" By Name LATENT SYPHILIS NOS ~
: SYPHILIS NOS
Edit Primary genital syphilis
A Primary anal syphilis
Use AND? [~ Primary syphilis of other sites A
" By SNOMED Subset | J Subset Selection Includes:
" By SNOMED
Edit
Use AND? [~
Status: CHRONIC ~
- SUB-ACUTE
Edit EPISODIC
SOCIAL v

Figure 3-103: Add/Remove Problems by Taxonomy dialog

By Name

To find the patients with a specific problem, select the By Name option button and
click the Edit button to access the Add/Remove Problems dialog.
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Use AND? [ Hematuria, unspecified [R31.9]

" By SNOMED Subset HEMORRHOIDS NOS [455.6] Add>>
HEPATITIS AW/0 COMA [070.1]
" By SNOMED HEPATITIS NOS [573.3] <« Remove

Use AND? [~ | |HERNIA NEC [553.8]

Status:

¥ Parameters - nia ol
2 Filters
Available Selections Current Selections
" By Taxonomy
Find: Find:
* By Name
(¢ Starts With (" Contains
| Edit |

Hemiplga following unsp cerebvasc disease aff unsp side [169.959]
HEMOPTYSIS [786.3]

HEPATOMEGALY [785.1]
Edit HEREDITARY EDEMA OF LEGS [757.0]
Hereditary spherocytosis [D58.0]

HERNIA NOS [553.9]
HERPES SIMPLEX NOS [054.9] N

OK Cancel
Edit

]I:I' TS
SOCIAL v

Figure 3-104: Add/Remove Problems by Name dialog

The By Name selection gives the actual ICD code in brackets, e.g., [427.31]. The
difference between ICD-9 and ICD-10 is that the name of ICD-9 is usually in all
capitals, and ICD-10 names are in upper and lower case.

By SNOMED Subset

Since implementing the Integrated Problem List (IPL), SNOMED codes have become
a part of RPMS. New functionality to select the By SNOMED Subset and By
SNOMED option buttons has been added to the Problem search.

SNOMED subsets are like taxonomies. Subsets contain a list of SNOMED IDs
associated with a particular topic and can be used for searches in the same manner as
taxonomies.

(¢ By SNOMED Subset [EFE=TTNET] INFLUENZA [4] - Subset Selection Includes:
{" By SNOMED Healthcare associated influenza disease
. Bronchiolitis caused by influenza vinus
Edit Preumenia due to influenza
Upper respiratary tract infection due to Influenza
Use AND? [~ pRerrESpEel
Status: CHROMNIC ~
- SUB-ACUTE
Edit EPISODIC
SOCIAL v

Figure 3-105: Add/Remove Problems by SNOMED Subset dialog

By SNOMED

To find the patients with a specific Problem SNOMED, select the By SNOMED
option button and click the Edit button to access the Add/Remove POV SNOMEDs
dialog.

Panel Definition User Manual Definition Tab

July 2024

66




iCare Population Management GUI (BQl) Version 2.9 Patch 6

& a00a
o5 Add/Remove Problem SNOMEDs Y

2 Filters

" By Taxonomy
" By Name Available Selections Current Selections

Edit Find: | Find:

Use AND? [ (* Starts With  Contains

" By SNOMED Subset | |Abdominal abscess (disorder) [75100008] ~

Abdominal mass finding) [271860004]

* By SNOMED Abdominal pain finding) [21522001] "
Abnormal behavier finding) [25786006] (e
Abnormal cervical Papanicolacu smear ffinding) [435888000]

Abnormal metabolic state due to diabetes mellitus (disorder) [23762( << Remove
Use AND? [ | |Abnomal vision finding) [7973008]

Abortion (disorder) [70317007]

Abrasion (disonder) [395563005]

Absent kidney finding) [245582007]

Status: Accidental poisoning caused by heroin (disorder) [216463005]

Acne (disorder) [11381005]

Edit
OK Cancel

Figure 3-106: Add/Remove Problems by SNOMED dialog

Note: By Name and By SNOMED are specific entries to your
facility based on what is entered into the IPL.

Status

The Status field becomes active after using either the By Taxonomy, By Name, By
SNOMED Subset, or By SNOMED option button. This allows the user to filter the
patient problems by status. Click Edit to access the Add/Remove Problem Statuses

dialog.
o5 Add/Remove Problem Statuses *
Available Selechions Current Selections
Find: || Find:
* Starts With  Contains
DELETED CHRONIC
INACTIVE EFISODIC

; ROUTINE/ADMIN
Add = SOCIAL
SUB-ACUTE

<< Remove

OK Cancel

Figure 3-107: Add/Remove Problem Statuses dialog

When the Add/Remove dialog is complete, click OK, and the items in the Current
Selections group box populate the Status field with the Edit button.

Select the Use AND? checkbox when looking for patients with a problem AND
another problem. This option searches for patients who have all the issues selected.
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3.10.4 Purpose of Visit (POV) Filter
Use the POV group box to filter the population

by patient POV.

~|Pov
Range
(® By Date

E‘ to |(none) E‘

(nane)

(" By Timeframe

(" By ICD Taxonomy ‘ J Taxanomy Selection Includes:
* By ICD
Edit
Use
AND? r
" By SNOMED Subset ‘ J Subset Selection Includes:
" By SNOMED
Edit
Use
AND? r

Figure 3-108: POV filter section

Range

The Range group box operates like the CPT group box. Section CPTs Filter

provides information about the CPT group box.

After populating the By Date or By Timeframe option, the bottom part of the group

box becomes active.

-|lrov
Range

(" By Date v

" By ICD Taxonomy |

=1

® ByICD

Use
AND? r

(" By SNOMED Subset |

|

= (e By Timeframe |[IEETHeTERRETRNEIGN ~

Taxonomy Selection Includes:

Subset Selection Includes:

" By SNOMED
Edit

Use
AND? r

Figure 3-109: Lower part of the POV filter section
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By ICD Taxonomy

To define patients by taxonomy, select the By Taxonomy option button and select an
option from the By Taxonomy list. If the selected taxonomy includes certain items,
those items display in the field below the Selected Taxonomy Includes label. With a
taxonomy selection, it is more difficult to determine how many patients might be

found.
(& By ICD Taxonomy BGP ATRIAL FIBRILLATION DXS - Taxonomy Selection Includes:
" ByICD ATRIAL FIBRILLATION
Paroxysmal atrial fibrillation
Edit Persistent atrial fibrillation
Chronic atrial fibrillation
Use — Unspecified atrial fibrillation
AND?

Figure 3-110: ICD Taxonomy selection

By ICD

To find the patients with a specific POV, select the By ICD option button and click
the Edit button to access the Add/Remove POV ICDs dialog.

4 Add/Remove POV ICDs =X
Available Selections Current Selections
Find: | Find:
(@ Starts With ( Contains
ATHSCL EXTRM NTV ART NOS [440.20] (37) =
ATONY OF BLADDER [596.4] (57)
ATRESIA LARGE INTESTINE [7512] (7) =
ATRESIA SMALL INTESTINE [751.1] (2) Add >>
ATRIAL FIBRILLATION [427.31] (3300)
ATRIAL FLUTTER [427.32] (113) << Remove

ATRIAL PREMATURE BEATS [427.61] (30)

ATRIOVEN BLOCK-MOBITZ Il [426.12] (2)

ATRIOVENT BLOCK COMPLETE [426.0] (35)

ATRIOVENT BLOCK NOS [426.10] (16)

ATRIOVENT BLOCK-1ST DEGR [426.11] (38) -

OK ‘ | Cancel

Figure 3-111: Sample Add/Remove POV ICDs dialog

The POV ICD selection gives the actual ICD code in brackets, e.g., [427.31], and a
count of patients with that ICD in parentheses, e.g., (3900).

By SNOMED Subset

Since implementing the Integrated Problem List (IPL), SNOMED codes have become
a part of RPMS. The POV search has added new functionality to select the By
SNOMED Subset and By SNOMED option buttons.

SNOMED subsets are like taxonomies. Subsets contain a list of SNOMED IDs
associated with a particular topic and can be used for searches in the same manner as
taxonomies.
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® By SNOMED Subset =
EHR IPL PICK ASTHMA [44] F
(" By SNOMED EHR IPL POV EPISODICITIES [5]
Car | |EHRIPLPROBLEM QUALFIERS [22] =
" | |EHR IPL PROMPT ABN FINDINGS [74]
T EHR IPL PROMPT FOR FX HEALING [87]
Anpe | |EHR IPLPROMPT FOR LATERALITY [13436]
EHR IPL SEVERITY [7]
EHR REASONS NOT DONE [31] T

Subset Selection Includes:

Figure 3-112: By SNOMED Subset option button

Some subsets are exceptionally large and should be used sparingly. The number of
SNOMED IDs in a subgroup can be found in the brackets after the subset name.

By SNOMED

To find the patients with a specific POV SNOMED, select the By SNOMED option
button and click the Edit button to access the Add/Remove POV SNOMEDs dialog.

a3 Add/Remove POV SNOMEDS s S

(o ]

Available Selections

Find- [fibr Next

(" Starts With @ Contains

Anterior cerebral circulation infarction (disorder) [230693009] -
Anticipatory grief (finding) [14621004]

Anxiety (inding) [48694002] —

Aortic sinus of Valsalva aneurysm from noncoronary sinus (disorder) [ =
Arbovirus hemorrhagic fever (disorder) [16766000]

Asthma (disorder) [195967001]
Asthma attack (disorder) [266364000]

Asthma causing night waking (finding) [170632009]

57546000
Asthma without status asthmaticus (disorder) [55570000]
Atrial fibrillation (disorder) [49436004] -

Current Selections

Find:

oK

I I Cancel

Figure 3-113: Sample Add/Remove POV SNOMEDs dialog

3.10.5 Reminders

Use the Reminder group box to filter the population by patient reminders.
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3.10.6

Population Search Options

¥ Parameters - n/a

Mo Predefined Population
Search - Add Patients i
manually j Patient (Category)

_+| PCC (None)

2 Filters

)

My Patients r

yreten _+| Problem (Non)
Fatients Assigned to £ j Reminder
Scheduled Appts ' Reminder: [DTaP (2) =
Inpatient Visits . " Overdue { Due Range
ER Visits - " By Date to
QMan Template - ' By Timeframe |Nexd 10 Years -
RPMS Register "
EHR Personal List . ﬂ Visit (None)

_+| Other (None)

Ad Hoc Search o

Figure 3-114: Reminders options

Reminder

Select a reminder from the list to restrict the search to a particular reminder.

(" QOwverdue * Due Range
" By Date 0

+ By Timeframe [Next 10 Years  ~|

Figure 3-115: Overdue/Due option buttons and Range group box

Overdue/Due

Determine the reminder’s status by selecting either the Due or Overdue option
button. Selecting Due will activate the Range group box controls.

By Date

Select the By Date option button to enter the date range for the minimum number of
visits with the provider. The beginning and ending dates must be the same if the range
is only one day.

By Timeframe

If this option is selected, the panel should be set to automatically Auto Repopulate at
first login (refer to Section 6.0, Auto Repopulate Options Tab, for more information).

Select the By Timeframe option button to select the timeframe associated with the
date range (it cannot be blank). Valid choices are on the list.

Visit Filter
The Visit group box defines the visit filter by Visit Range and Visit Detail.
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Visit Range

¥ By Date (none) ~ to | inone) v
" By Timeframe ‘ J

# of Viisits™ greaterthan orequalta r
Warning: Additional filters can prevent user finding data

By Service Category
Edit
Provider Type\Name
By Provider Name ™ DPCP
Edit [~ Primary Visit Provider
™ Secondary Visit Provider
By Location of Encounter By Hospital Location
Edit Edit
By Visit Clinic
Edit

Figure 3-116: Visit filter options

Visit Range

Use the Visit Range option to filter the patients to visits by date range or timeframe.

Visit Range

{+ By Date {none) ~| 12 | (none) v
" By Timeframe | J
# of Visits™ |grea‘terthan or equal to j |1

Figure 3-117: Visit Range group box

Enter a filter using the fields in the Visit group box for either By Date or By
Timeframe (not both) and # of Visits.

By Date

Select the By Date option button to enter a specific date range for the visit filter. The

beginning and end dates must be the same to select only one day.
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By Timeframe

Use this feature to define a panel once and have it auto-populated daily without
manually changing the date range. Select an option from the list after clicking the By
Timeframe option button.

# of Visits

Specify the additional filter for the number of visits within the date range. Populate
this field by selecting an option from the list (required). The modifier options (in the
first field) are the same as those of age (less than, less than or equal to, equal to,
greater than, greater than or equal to, in range, out of range). The purpose of the
second field is to allow the user to create panels of patients who have had so many
visits within a user-defined timeframe. The default value is 1. Use any value 1-99.

Visit Detail Group Box

After populating either option button in the Visit Range group box, the bottom part
of the Visit filter becomes active.

Warning: Additional filters can prevent user finding data
By Service Category
Edit
Frovider TypeiMame
By Provider Name [~ DPCP
Edit ™ Primary Visit Provider
™ Secondary Visit Provider
By Location of Encounter By Hospital Location
Edit Edit
By Visit Clinic
Edit

Figure 3-118: Sample Visit Detail selections

Use this group box to create a panel based on the selected date, number of visits, or
specific filters.

Panel Definition User Manual Definition Tab
July 2024

73



iCare Population Management GUI (BQl) Version 2.9 Patch 6

By Service Category

Visits can have different service categories. Most normal outpatient visits are
AMBULATORY.

o Add/Remove Visit Service Category

Available Selections

Find |

{+ Starts With  Contains

Current Selections

Find [

AMBULATORY ~
ANCILLARY PACKAGE DAILY

CHART REVIEW

DAILY HOSF DATA

DAY SURGERY

EVENT (HISTORICAL)

HOSPITALIZATION

IN HOSPITAL

NOT FOUND

NURSING HOME

OBSERVATION

TELECOMMUNICATIONS v

Add >>

<< Remove

OK Cancel

Figure 3-119: Sample Service Category selections

Provider Type/Name

Click the Edit button to select specific providers. This creates a panel based on
the selected providers. Do not check the type if the type of provider does not matter.
Check one or more types if the type of provider does matter.

By Location of Encounter

This selection may be more critical to those facilities that are multi-divisional or that
record visits to other locations.

.} Add/Remove locations of encounter b
localions of Selected locations of
Location ¥ Service Unit W Ares hri |l Location W Service Unit W Area W

ALBUGQUERQLUE
INDIAN HEALTH
CTR

CENTRAL VALLEY

CHOCTAW NATION
HOSFITAL

CHS PHYSICIAN
OFFICE

HASKELL

ALBUGQUERGUE

CENTRAL VALLEY
TALIHINA
POARCH

HASKELL

“ALBUQUERQUE

CALIFORMIA
TRIBE/&3E
OKLAHOMA
TRIBE/&3E

MASHVILLE MON-

IHS
OKLAHOMA

Add ==

<« Remove

OK Cancel

Figure 3-120: Sample Location of Encounter selections
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3.10.7

Visit Clinic

A Visit Clinic is how the Clinic Code can link multiple Hospital Locations. A facility
might have multiple hospital locations that happen to be defined as PEDIATRIC (20).
Instead of selecting all Hospital Locations individually, select Visit Clinic of

PEDIATRIC, and all Hospital Locations with the Clinic Code of 20 will be included.

o5 Add/Remove Visit Clinic

Available Selections

Find |

(+ Starts With ¢ Contains

CHART REV/REC MOD [52]
DIABETIC [06]

DIETARY [67]

EMERGENCY MEDICINE [30]
ENDOCRINOLOGY [69]
GENERAL [01]

HOME CARE [11]
LABORATORY SERVICES [76]
MAMMOGRAPHY [72]
OBSTETRICS [16]
PHARMACY [39]

PHM CLINIC VISIT [45]

*- Inactive

<« Remove

Add =>

Current Selechions

Fid |

oK Cancel

Figure 3-121: Sample Visit Clinic selections

Hospital Location

Hospital Locations can be either a Clinic or a Ward (if the facility provides inpatient

care). These are unique single locations.

Available hospital locations

Hospital Location Y Type

GEMERAL MEDICAL DEPARTMENT (457)  CLINIC
GEMNERAL TRAMP (7) CLINIC
GEMERAL WARD (17) WARD
HOME VISIT (867) CLINIC
iU WARD
LAB-ONLY (2340) CLINIC
Mammeography (1) CLINIC
NURSES (128) CLINIC
NUTRITION (2) CLINIC
OBGYN (131 CLINIC

Selected hospital locations

Hospital Location Y Type Y

Add >

<z Remove

OK Cancel

Figure 3-122: Sample Hospital Location selections

When the dialog is complete, click OK. Otherwise, click Cancel.

Orders

A panel can be created based on Orders.
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;I Orders
f* Date created | (none) ~ to | (none) v " By Timeframe J
" By Order Range (Future dates only)
Start from: to (Optional) Stop from: to
Class
(¥ Qutpatient " Inpatient " Both
Mature of Order:
Edit
Orderable ltems: Status:
Edit Edit
Provider:
Edit
Limited to 100 items
[~ Mo Site Location [ Mo Hospitsl Location
Site Location: ﬁf?;tlltﬂ
Edit Edit

Figure 3-123: Sample Order selections

Range

The Orders dialog displays by Date or By Timeframe selections: Date Created and
Order Start/Stop. Date Created uses a cross-reference with the date the order was
created and the date the order was last modified. The Order Start/Stop dates are
when an order should start or stop. This is usually a future date starting either today
or tomorrow. Not all orders have an order start or stop date.

The filter selections become active after populating the By Date or By Timeframe
option. By Timeframe only goes back to last year or last calendar year because some
facilities may have millions of orders. The By Date range will need to be used to go
back earlier than that.

Class

The default Class is Outpatient because not all facilities provide inpatient care.
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Class

* Qutpatient " |npatient " Baoth

Figure 3-124: Sample Class selections

Nature of Order

Nature of Order are how the orders are being authenticated.

o5 Add/Remove Mature of Order *

Available Selections Current Selections

Find [ Find [

{* Starts With { Contains

AUTO

CHANGED

DUPLICATE -
ELECTRONICALLY ENTERED Add =>
MAINTENANCE

POLICY << Remave
REJECTED

SERVICE CORRECTION

SERVICE REJECT

TELEPHONED

VERBAL

WRITTEN

oK Cancel

Figure 3-125: Sample Nature of Order selections

Orderable Items

Orderable items are those items that were ordered. This list is built during the initial
installation and updated during the iCare nightly background job if new orderable
items are entered and ordered.
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gl

" Ml ¥ Active Only * - Inactive

Find:
(¢ Starts With ¢ Contains

Available Selections

Next | Case Sensifive Searching? [

=I-CONSULTS
+-CONSULTS
=I- LABORATORY
+- CHEMISTRY
+- CYTOLOGY
+MICROBIOLOGY
+- SURGICAL PATHOLOGY
=I- NURSING
+-MURSING
=I- PHARMACY
= MON-VAMEDICATIONS
+-OUTPATIENT MEDICATIONS

Selection limited to 100 tems

Add =>

<< Remove

Add ==

<< Remove

Current Selections

Find:

Current Selections

oK Cancel

Figure 3-126: Sample Orderable Items selections

Some items can exist under different category types. For example, a drug-orderable
item could be a non-VA or outpatient medication.

Click the plus (+) to open the list for more details. You can add all orderable items by
highlighting the category and clicking Add. However, there is a limit of 100 items

that can be selected.

A warning message will display if the category has more than 100 items.
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ol

&

TT

I Al & Active Only *-Inactive Current Selections

Find: MNext | Case Sensifive Searching? [ Find:
(* Starts With  Contains

: Available Selections Current Selections
CONSULTS Add ==
= LABORATORY I—I
! <<Remove
CYTOLOGY
1 MICROBIOLOGY
SURGICAL PATHOLOGY
= NURSING
= NURSING
Dressing Change (4)
i EKG (6)
i GLUCOSE FASTING POC (1)
HCG URINEPOC (2)
f HGBAIC POC (4)
LAB TEST (2344)
! NEBULIZATION TREATMENT
OCCULT BLOOD POC (3)
PROTIME POC (2)
URINE DIPSTICK POC (12)
PHARMACY

The selection limit is 100 iterns and adding your available
iterns to the selected items will exceed the maximum.
Please remove some selections before adding new ones.

Add ==

<< Remove

Selection limited to 100 items 0K Cancel

Figure 3-127: Sample Warning Message

Status

The default Status is all statuses, but you can select one or more specific statuses as a
filter.

o5 Add/Remove Orders Status *

Available Selechons Current Selections

Fin | Fid |

{+ Starts With { Contains

ACTIVE

CANCELLED

COMPLETE

DISCONTINUED Add =
DISCONTINUED/EDIT

EXPIRED << Remove
HOLD

LAPSED

PENDING

SCHEDIULED

UNRELEASED

OK Cancel

Figure 3-128: Sample Order Status Selections
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Provider

The ordering provider list is based on what has been entered in the Order file. At the
end of the provider’s name is an approximate count of orders for that provider in

parentheses.

o5 Add/Remove Orders Providers

Available Selections Current Selections
Find: || Find:

{+ Starts With  Contains

(75) ~
(32) ]
&) Add =

(9)
2
(1) <z Remave

0K Cancel

Figure 3-129: Sample Providers with their names removed

Site Location

Site Location is the facility, site, or division (it can have several different names
throughout RPMS) of the hospital or outpatient clinic. For small facilities, this list
will probably be small.
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o Add/Remove Qrders Site Locations *
Available Selections Current Selections
Find: || Find:

* Starts With " Contains

2020 DEMO CLINIC-1 (INST) (1964355)
2020 DEMO CLINIC-2 (INST) (246134)
2021 DEMO HOSPITAL (INST) (7237181)

C.R.IT. ALC SUB ABUSE PROGRAM (7) Add >>
CHEMEHUEVI TRIBE (0)

COMMUNITY HEALTH AND HOSPITALS (5210) << Remove
CRIT TRIEE (7)

MNEIGHBORHOOD PHYSICIANS PRACTICE (23425)
PARKER IHS ASC (14)

TONHC SELLS HOSP {861245)

ZZ2013 DEMO-4 TRIBAL CLINIC (0}

ZZ2013DEMO TRIBAL HOSPITAL (267477)

oK Cancel
™ No Site Location [~ Mo Hospital Lecation
. . Hospital
Site Location: lres e

Figure 3-130: Sample Site Locations selections

Another selection is No Site Location. Some orders have been found not to have a
specified site location. By selecting the No Site Location checkbox, you cannot
select any site locations. No Site Location will find those orders that do not have a
specified site location.

Hospital Location

The Hospital Location or clinic/ward is where a visit may occur. Each facility creates
its unique locations used when creating a visit.
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o5 Add/Remove Orders Hospital Locations *
Available Selections Current Selections
Find: | Find:

{+ Starts With { Contains

2013 DC RADIOLOGY DEMO (1) A
2013 DEMO CLINIC (RA) {135)
2013 DEMO CLINIC PHARMACY (57343)

2013 DEMD HOSP PHARMACY {47722) Add >»
2012 DEMO HOSPITAL [468)
ABACLINIC (1) << Remave

ADULT CLINIC {11}

APCM TEST TIN A (34)
APCM TIN A FROV 1{283)
APCM TIN A PROV 2 {253)
APCM TIN B PROV 1{128)

APCM TIM B PROV 2 (144) v
oK Cancel
bite Location [~ No Hospital Location
=
:

Figure 3-131: Sample Hospital Location clinics selection

Another selection is the No Hospital Location checkbox. Some orders have been
found not to have a specified Hospital Location. By selecting No Hospital Location,
you cannot select any hospital locations. No Hospital Location will find those orders
that do not have a specified hospital location.

3.10.8 Notes

Note: The panel definition is based on how your clinical
application coordinators (CACs) define documents with
their class, document class, and title. This allows you to
look for patients with specific note titles.
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i=i| Notes
Range
+ By Date | (none) v || to |(none) w " By Timeframe J
Title:
Status:
Edit -
Edit
Site Location:
Edit
Heospital
Location:
Edit
Limited to 100 items
Author: Expected
Auther CoSigner
Edit Edit

Figure 3-132: Sample Notes selections

Range

Notes have a By Date or By Timeframe selection. The filter selections become
active after populating the By Date or By Timeframe option. The frame only returns
to the last year or the last calendar year because some facilities may have millions of
notes. The By Date range will need to be used to go back earlier than that.

Title

The Title section shows the Class, Document Class, and Note Title. This list is
based on what has been used at a facility. New titles will be added during the iCare
Nightly Background job when they are created and used.
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ol Add/Remove Notes Titles

Al {* Active Only *- Inactive

* Starts \With  Contains

Available Selections

Find: | Mext | Case Sensitive Searching? [ Find: |

Current Selections

Current Selections

E/{PROGRESS NOTES:

= ADVANCE DIRECTIVE
ADVANCE DIRECTIVE

= CLINICAL WARNING
CLINICAL WARNING
PAIN_AGREEMENT

= CRISIS NOTE
CRISIS NOTE

E-CLINIC_NOTES
PREMATAL CARE NOTE-BRIEF
GENERAL
CHART_REVIEW
NURSE
TELEPHOME
LABE OMLY
PATIENT_LETTER

Add ==

<« Remove

Add ==

<« Remove

Selection limited to 100 items

OK Cancel

Figure 3-133: Sample Note Titles selections

Status

This list is based on the status of the current notes in the system.

o5l Add/Rernove Motes Status

Available Selections

Find |

{* Starts With  Contains

COMPLETED
RETRACTED
UNSIGNED

Current Selections

Find |

Add =>

<< Remove

oK Cancel

Figure 3-134: Sample Notes Status selections
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Site Location

Site Location is the facility, site, or division (it can have several different names
throughout RPMS) of the hospital or outpatient clinic. For small facilities, this list

will probably be small.
o5 Add/Remove Motes Site Locations *
Available Selechons Current Selections
Find: | Find:

* Starts With  Contains

2016 DEMO HOSPITAL

Add >

<< Remove

OK Cancel

Figure 3-135: Sample Site Locations selections

Hospital Location

The Hospital Location or clinic/ward is where a visit may occur. Each facility creates
its unique locations used when creating a visit.

5! Add/Remowve Notes Visit Hospital Locations >

Available Selections Current Selections

Find: | Fin: [

{* Starts With " Contains

BLUE CLINIC

CHART REVIEW

GENERAL CLINIC -
LAB-ONLY Add >
PUBLIC HEALTH

TELEPHONE << Remove

0K Cancel

Figure 3-136: Sample Hospital Location clinics selection
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Author

This is the user who created the document from the Note Title. The names have been
blanked out even though this is a test system.

a5l Add/Remove Notes Authors x
Available Selechons Current Selections
Find: || Find:

{+ Starts With  Contains

Add ==

<< Remove

OK Cancel

Figure 3-137: Sample Authors selection

Expected Co-Signer

You will either get a list of expected co-signers or a message that no expected co-
signers are available for selection.

Hospital
Location:

Edit Warning: Mo Selections Available x

There are no Motes Expected Cosigners for selection,

Expected
CoSigner:

ox

Figure 3-138: Sample Expected Co-Signer message

3.10.9 Waitlist

A panel can be created based on the patients placed on the waitlist for appointments.
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= Waitlist
Date Added to List Recall Date
(+ By Date (none) w to | (none) w * By Date (none) w to | (none) ~
" By Timeframe | J " By Timeframe | J

Date Removed from List

(¢ By Date (nane) ~| to |(none) v
" By Timeframe | J
By Waitlist Clinics By Providers
Edit Edit
[~ No Provider
Add \waitList Reason Remove WaitlList Reason
Edit Edit
Added By Removed By
Edit Edit
Prigrity
Edit

Figure 3-139: Sample Waitlist selections

Dates

Waitlist has three date searches: Date Added to List, Recall Date, and Date Removed
from List. Each Date search has a By Date or By Timeframe selection. The filter
selections become active after populating the By Date or By Timeframe option.
Users can enter dates for all three date searches. For example, pull a panel for patients
to add to the May waitlist and have a September recall date. Or it could be helpful to
create a panel for patients that had their recall date in May and were also removed in

May.

Waitlist Clinics

This is a list of all clinics defined for the waitlist. The list is defined by
facility/site/division and may include inactive clinics.
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o5 Add/Remove WaitlistClinics

Available Selections Current Selections

- 2016 DEMO HOSPITAL
BLUE CLINIC
FOSTER DISBETIC
FOSTER GENERAL
WELL CHILD

- HOLTON HC << Remove
BAKER NP

oK Cancel

T

Figure 3-140: Sample Waitlist Clinics selections

Providers

It is a list of providers if entered during the waitlist process. There is also a No
Provider checkbox if you want only those Waitlist entries who did not have a
provider. Leaving By Providers blank and not checking the No Provider checkbox

gives all entries with or without a provider.

asl Add/Remove WaitlistProviders

Available Selections Current Selections

Fid | Fid [

+ Starts With  Contains

Add =>

<= Remove

0K Cancel

By Providers

[ No Provider

Figure 3-141: Sample Providers' selections

Waitlist Reasons
There are two selections for Waitlist Reasons: Add Reasons and Remove Reasons.
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o5 Add/Remove WaitlistAddReasons

Available Selechions

Find |

{* Starts With { Contains

BACK UF

CLOSED CLINIC

F/U PATIENT, NO SCHEDULE YET
no way

FROVIDER SCHEDULE UNKNOWN
WARD FULL

Current Selections

Find |

Add =>

<2 Remove

oK

Cancel

Figure 3-142: Sample Add Reason selections

o5 Add/Remove WaitlistRemoveReasons

Available Selections

Find |

{* Starts With  Contains

AFPOINTMENT MADE
FATIENT MO LONGER NEEDS AFPT

Current Selections

Fink |

Add >

<< Remove

oK

Cancel

Figure 3-143: Sample Remove Reasons selections

Waitlist Users

There are two selections for Waitlist Users: Added and Removed. This is a list of
users who either added the patient to the waitlist or removed the patient from the

waitlist.
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5! Add/Remove WaitlistAddedBy

Available Selections

Find |

{* Starts With { Contains

Current Selections

Fid [

Add ==

<< Remove

oK

Cancel

Figure 3-144: Sample Add By selections

o5 Add/Remove WaitlistRemovedBy

Available Selechons

Fide |

{* Starts With { Contains

Current Selechions

Find |

Add ==

<< Remove

OK

Cancel

Figure 3-145: Sample Removed by Selections

Priority

Search can also be done by the specified priority of the patient’s waitlist request.
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15 Add/Remove WaitlistPriorities

Available Selections

Fin |

{* Starts Wwith  Contains

HIGH
LOw

MIDDLE Add >

<< Remove

Current Selections

Fin [

OK Cancel

Figure 3-146: Sample Priority selections

3.10.10 Referrals

A panel can be created by referrals created.

Refemals

Wizt Type
* Referral Date

* Qutpatient & By Dat
* By Date

(none) v
" Inpatient

to | (none) v

" By Timeframe
" Both g |

Fieferral Filters

- Refeming Provider

- Vendor

- Status

- ICD Diagnostic Categany
- Referal SNOMED

Referring Provider

Vendor

Stat
— - Primary Payer
ICD Diagnostic Category - Referal Type
PI'iDI'it)’

- Requesting Facility

Primary Payer

Referral Type

Pricirity

Requesting Facility

|
|
|
|
Referral SNOMED |
|
|
|
|

Clear

Figure 3-147: Sample Referral selections

Visit Type

Search can be done by the specified visit type of the patient’s referral. This can be an

Outpatient referral, an Inpatient referral, or both types of referral.
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3.10.11

Range

Referrals have a By Date or By Timeframe selection. The filter selections become
active after populating the By Date or By Timeframe option.

Referring Provider

Search can also be done by the provider who created the referral request.

Vendor

Search can also be done by the vendor to whom the patient’s referral was made.

Status

The patient’s referral request status can also be searched.

ICD Diagnostic Category

A specific diagnostic category can also be searched.

Referral SNOMED
The search can also be done using the referral’s SNOMED Concept ID.

Primary Payer

The primary payer can also search.

Referral Type

The referral type can also do a search

Priority

Search can also be done by the specified priority of the patient’s referral request.

Requesting Facility

Search can also be done by the facility making the referral request. This is important
for multi-facility RPMS systems.

CRS Measure

A panel can be created by IHS Clinical Reporting (aka GPRA, aka National
Measures) measures.
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= CR5 Measure
Measures
Edit
Uze
anp?

[~ Filter on Measure Values

Mezsure Values

C
(1]
[~}
=

Edit Measure

Delete

Figure 3-148: CRS measure selections

Measures

Select one or more measures to create the panel.

ol Add/Remove Measures %

" Ml (% Active Only - Inactive Current Selections

Find: | Next | Case Sensitive Searching? [ Find: |
(¢ Starts With (" Contains
Available Selections Current Selections

Lol Add >>

[=l- National GPRA
Behavioral Health <« Remove
CVD-Related
= Cancer-Related

Cancer Screening: Mammogram Rates (52-74) (UF)
Cancer Screening: Pap Smear Rates (24-64) (UF)
Cervical Cancer Screening (24-29) (AC) Pap
Cervical Cancer Screening (24-84) (AC) Pap/HPY
Cervical Cancer Screening (20-64) (AC) Pap
Cervical Cancer Screening (30-64) (AC) Pap/HPY
Colorectal Cancer Screen 45-75

Colorectal Cancer Screen 45-75: FOBT/FIT
Colorectal Cancer Screening (45-75) (UF)
Mammogram Rates 52-74

Tobacco Cessation: Counseling or RX

Tobacco Cessation: Counseling, FX or Quit
Tobacco Cessation: Quit

Tobacco Use 5+ E-cigarette

Tobacco Use 5+ ETS

Tobacco Use 5+ Other Substances

Tobacco Use 5+ Smokeless

Tobacco Use 5+ Smokers

Add ==

<< Remove

0K Cancel

Figure 3-149: Add/Remove Measure selection

Filter on Measure Values
Search measures by Measure Value: YES, NO, N/A, NDA.
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3.10.12

NO means that the patient has met the denominator criteria but not the numerator
criteria.

YES means the patient has met both the denominator and numerator criteria.

N/A means that the patient does not meet the denominator criteria.

NDA means that the patient has not had a visit in more than three years and does not
have data available to check the denominator criteria.

;I CRS Measure

Measures

Edit

U
apr

v Filter on Measure Values

Measure Values

Measure

M MY Cancer Screening: Mammogram Rates (52-74) (UP)

Cancer Screening: Mammogram Rates (52-74) (UF)
Cancer Screening: Pap Smear Rates (24-64) (UF)

Cancer Screening: Pap Smear Rates (24-64) (UF)

Value

me sin

omy

Eme 24

o) Add/Remove Selections

Available Selections

NO
N/A
NDA

Current Selechions

Add ==

<< Remove

0K Cancel

Figure 3-150: Filter values

Use AND?

When Use AND? is not checked, the logic is OR logic. Patients have Measure 1 OR
Measure 2.

When Use AND? is checked, the logic is AND logic. Patients have Measure 1 AND
Measure 2.

Other Filter

A panel can be created based on other panel definitions. This restricts the search to
those patients who are panel members (one or more panels can be selected).
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[3 Other

Panek

Figure 3-151: Other group box

Click Edit to access the Add/Remove Panels dialog to search by Panels.

ol Add/Remove Panels

-

e

Sched Appts
Pregnant
Infants
HIVIAIDS Dx

Tag
CR 4470

Available Panels

Panel N.. ¥ 7 Description

- Qwner

Add >>
<« Remove

m

Panel N..

Current Panels

= Description

W Owner W

0K

| | Cancel

Figure 3-152: Add/Remove Panels dialog

When the Add/Remove dialog is complete, click OK, and the panels in the Current
Panels area populate the Panel field in the Other group box. (Otherwise, click

Cancel.)
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4.0 Layouts Tab

Use the Layouts tab to customize a template for defining the Patient List, Reminders,
Natl Measures, Asthma, HIV/AIDS, Events, Tracked Events, Follow-up Events, etc.,
layouts for patient panels. In addition, they can all be reverted to use the system
default layout for any of them.

ol RPMS iCare - Copy of Referrals Ever ICD - Panel Definition — [m] b

Deﬁnm‘oﬂ/‘L iayouts r Sharing r Auto Repopulate Options ]

Panel View Tab Layout in Use Panel View Tab Layout in Use Panel View Tab Layout in Use
Patient List Edit | Patient List Default Care Mgmi Groups (CM) Definition Details (DD)
Reminders Edit | Reminders Default Asthma Edit | Asthma Default Alfergres Edit | Allergies Default
Nat! Measures Edit | MNatl Measures Default Childhood lmmun Edit | Childheod Immun Default Sched Annts Edit  Appts (DD) Default
Referals Edit | Referrals Default COFD Edit | COPD Default = Edit | CPT Default
Consufts Edit | Consults Default CavD Edit | COVID Default Exams Edit  Exams Default
Orders Edit | Orders (PL) Default Diabetes Edit | Diabetes Default R Edit | Emergency Room Default
CMET DM Audif Edit | DM Audit Default High Aisk Edit = High Risk Default
Events Edit | Events Default Hep C Edit | Hep C Default Health Factors Edit | Health Factors Default
Tracked Events Edit | Tracked Events Default HIVAIDS Edit | HIWAIDS Default Immunizations Edit = Immunizations (DD) Default
Follow-up Events Edit | Followup Events Default Inpatient Edit | Inpatient Default
Immunizations Edit | Immunizations Default Lats it [
Mezsuraments Edit | Measurements Default
Pain Managament Edit = Pain Management Default Medfcations Edit  Medications Default
Padliatric Edit | Pediatric Default Notes Edit  Notes (DD) Default
Frenatal Edit | Prenatal Default Orders Edit = Orders (DD) Default
STESTD Edit = STI'STD Default Fatient Edircation Edit Pt Education Default
POV Edit  POVs Default
Froblems Edit  Problem List Default
Rafarrals Edit  Customized
Reminders Edit  Reminder Notifications Default
\isits Edit  Visits (DD) Default
Iwartlists Edit  ‘/zitList (DD) Default

Figure 4-1: Layouts tab

Each button functions similarly. The Edit Patient List Layout will be used as an
example.

Each layout determines the columns for the topic. These layouts will have the
following areas: Available Columns (all column names will be listed), Display
Columns (these are the columns to display), Available Sorts (the sorts that are
available for the queue), and the Sort Columns (the columns to sort by).

4.1 Panel Definition Layouts Functionality

Click the Edit button by the Patient List on the Layouts tab to display the Patient
List Layout dialog. (This will be the example used in this section.)
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Figure 4-2: Patient List Layout dialog
4.2 Template Group Box

The application displays the template for this panel.

(® Template: |Pat\emDefau\t ﬂ (" Customize This Panel ("~ System Default

Figure 4-3: Template group box for Panel Definition

e If the System Default option button is selected, the application reverts to the
system default columns released with iCare. In this case, the Add and Remove
buttons are inactive (e.g., data cannot be changed) on the Patient List Layout
dialog. Change the column layout for the default template by using the Layouts
tab on the User Preferences dialog.

e If the Customized option button is selected, the application allows changing the
columns (the Add and Remove buttons become active, for example). Anything
customized in the layout dialog can only be used for this panel.

e Additional templates can be updated in Manage Templates. Select the
appropriate template from the name list.
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4.3

4.4

Display and Available Columns

Use the Display Columns to determine what columns to display for the window or
tab.

Aovadables Db
£ Palwel

Figure 4-4: Display and Available columns

The listing in the Display Columns area shows the columns that will be displayed for
the panel population. The column names in italics are required and cannot be
removed.

To move a column name in the Available Columns area to the list in the Display
Columns area, highlight the column name in the Available Columns area and click
Add. This moves the column name from the left panel to the right panel.

Likewise, a column name can be removed by highlighting the column name (in the
Display Columns area) and clicking Remove. This moves the column name from the
right panel to the left panel.

Note: Column names in italics cannot be removed.

Determine the order in which the columns will be displayed in the Display Columns
area using the Up and Down buttons. Highlight a column name and click the
appropriate button. The button may need to be clicked more than once to move it to
the desired location.

Columns to Sort

Sorting a column means the items are arranged in the column in alpha-numeric order.
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4.41

4.4.2
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Figure 4-5: Available Sorts and Sort Columns area

Click Add to move a highlighted column name in the Available Sorts area to the list
in the Sort Columns area. This pushes the column name from the left panel to the
right panel.

Likewise, a highlighted column can be removed in the Sort Columns area and moved
to the Available Sorts area by clicking Remove. This pushes the column name from
the right panel to the left panel.

Note: Column names in italics cannot be removed.

Column Sort Order

Use the Sort Columns area to determine what columns will be sorted for the window
or tab.

Determine which order the columns are sorted in the Sort Columns area using the
Up and Down buttons. Highlight a column name and click the appropriate button.
The button may need to be clicked more than once to move it to the desired location.
For example, if columns Gender, Patient Name, and Diagnosis Tags are in the right
column, the Gender sort is applied first, then the Patient Name, and then the
Diagnosis Tags.

Switch Sort Direction

The names of columns in the Sort Columns area show ASC appended to the name,
for example, Patient Name ASC. The sort order for a selected column can be
switched by clicking the Switch Sort Direction button. In the example, the name
changes to Patient Name DESC. Switching sort direction can be performed on more
than one column.
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5.0 Sharing Tab

A panel can be shared with other RPMS users. Select the Sharing tab on the Panel
Definition window to perform this action. One or more users can be selected to share
a panel. Different access rights can be assigned to each user.

When a panel is shared, the shared user will receive a notification about the shared

panel.

The Sharing tab will not be available if the Share button is inactive on the Panel List

view for the patient list.

g RPMS iCare - Patients Assigned To Demo - Panel Definition o | E ||
Definition rLayuutS/Sharing r Auto Repopulate Options
Shared with: | ~|
Shared Access: f* Read Only ” Readwrite 1 Inactive
™ Temporary?
™ Share Layouts?
e BEI D
Username Shared Access End Date Share Layouls?
p | ADAM ADAM R/ N
Selected Rows: 0| Visible Rows: 0 | Total Rows: 0
0K Cancel

Figure 5-1: Sharing tab

5.1 Fields on the Sharing Tab

The following information describes the fields on the Sharing tab:

Shared with: The selection from the list is the person with whom this panel will be

shared.

Shared Access: The option buttons become active after the Shared with the field is

populated.
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5.2

——— 5
Shaied Access: ™ ReadOry © Readwnte © Inactive

T Tempotany?

™ Share Layouts?

Figure 5-2: Shared with and Shared Access parameters

e Read Only: Use this option button to allow the person sharing this panel to only
view this panel. The shared user can change the layout of a panel but nothing else.

e Read/Write: Use this option button to allow the person sharing this panel to view
and change the panel (for example, add or delete patients).

e Inactive: Use this option button to assign the person sharing the panel inactive
access rights.

Temporary: Select the Temporary checkbox to display a date range for the
temporary status of the shared user. The access rights will only apply during the
specified data range and will automatically expire once the selected date range has
passed.

¥ Temporary? StanDate: | 7/ 372006 =| EndDate 107 4/2006 =

Figure 5-3: Temporary parameters
A date range must be selected when using the Temporary status.

Shared Layouts?: Select the Shared Layouts? checkbox if the layouts of this panel
will be moved to the shared user. The shared user will see the same layout
modifications made by the creator as customized views.

e This causes the Shared Layouts cell (in the grid) to contain Y (for yes).

e The shared user will continue to be able to make modifications to the layouts of
that shared panel. These modifications will not affect the creator’s configurations
since they are the shared user’s customized view.

Grid on the Sharing Tab

The grid shows a history of the users (that have not been removed/deleted) with
whom this panel has been shared.

Add Apply Remove oY FERESS
Username Shared Access Start Date End Date Share Layouts?
» i ADAM ADAM R/ N

Figure 5-4: Shared user information in lower grid
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Add: Click this button to add the information in the Shared with, Shared Access,
Temporary, and Shared Layouts fields to the grid.

Apply: Click this button to change a selected user’s Shared Access or Temporary
status in the grid. For example, the shared access rights can be altered from Read
Only to Read/Write.

Example: Highlight a user in the grid. The current access right (Read Only,
Red/Write, Inactive) shows in the Shared Access area. Change the selected user’s
Read Only access right to Read/Write. Select the Read/Write option button.
Then click the Apply button to reflect the changes in the grid.

Remove: Highlight one or more names in the grid and click this button to remove the
name(s) from the grid. It might be more beneficial to inactivate the user instead of
removing it. After clicking the Remove button, the Delete Row information message
displays, asking if you want to delete the selected names. Click Yes to delete
(otherwise, click No).
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6.0 Auto Repopulate Options Tab

Use the Auto Repopulate Options to set the contents of your panel to be dynamic,
i.e., automatically refreshed. This option works well if the panel is defined by age or
visit dates; patients will be automatically added or deleted based on the search logic.

Note: Manually repopulate a panel at any time by selecting the
panel from the Panel List and clicking the Repopulate
button.

g5 RPMS iCare - Patients Assigned To Demo - Panel Definition |£|E‘éj

Definition | Layouts | snharing /‘Auto Repopulate Options

Panel Specific
Repopulate Setfings

Auto Repopulate? [

Repopulate Properiies

Dateltime Last Populated: Apr 23, 2015 08:21 AM
Last Populated By: |

iCare
Nightly Job Seitings

The BQI NIGHTLY BACKGROUND option's next run is scheduled to run Apr 23, 2015 06:00 PM and has a daily
frequency.

OK Cancel

Figure 6-1: Auto Repopulate Options tab

The only group box that is active on this tab is Repopulate Settings. (This option is
inactive if the panel definition was based on No Predefined Population Search.)

Repopulate 5 ettng:
Auto Repopulate? | Dusing Mighty Job & First Login Each Day

Figure 6-2: Repopulate Settings group box

Check the Auto Repopulate checkbox to set the panel to automatically refresh the
patient list based on the panel’s defined search criteria.

Select the option button for when the panel should re-populate: During Nightly Job
or First Login Each Day.
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Note: A large panel (over 1,000 records) might take much time to
repopulate. You should select the During Nightly Job
option for larger panels.

Also, check the Background jobs to ensure the nightly Panel Auto will not go over
into the workday.

! RPMS iCare - Background Jobs — O X
File Edit Tools
Background jobs are scheduled by your Site Manager. Ifis recommended that they be run both nightly and N
weekly. Coniact your Site Manager if you have any questions. ) g 44 = REE
Job & Type A Start End Status MNext scheduled

Care Mgmt Update
Dizgnostic Tags
IPC

Natl Measures

Reminders

Jan 15, 2024 06:53 AM
Feb 05, 2024 06:52 AM
Apr23, 2023 10:19 FM
Feb 05, 2024 06:57 AM
Feb 02, 2024 07:00 FM

Feb 05, 2024 06:57 AM
Feb 05, 2024 06:57 AM
Apr 23, 2023 10:19 PM
Feb 05, 2024 06:55 AM
Feb 02, 2024 07:00 FM

MONTHLY  IPC Update Feb 05, 2024 08:33 AM Feb 05, 2024 02:33 AM Mar 03, 2024 08:20 AM
NIGHTLY Best Practice Prompts Feb 05, 2024 03:30 AM Feb 05, 2024 03:30 AM Feb 06, 2024 03:20 AM
Care Mgmt Update Feb 05, 2024 08:32 AM Feb 05, 2024 02:32 AM Feb D, 2024 08:20 AM

CMET Data Mining Feb 05, 2024 03:30 AM Feb 05, 2024 03:30 AM Feb 06, 2024 03:20 AM

Comm Alerts Feb 05, 2024 08:32 AM Feb 05, 2024 02:32 AM Feb D, 2024 08:20 AM

Diagnostic Tags Feb 05, 2024 03:30 AM Feb 05, 2024 03:30 AM Feb 06, 2024 03:20 AM

b Flags Feb 05, 2024 05:32 AM Feb 05, 2024 05:32 AM Feb D6, 2024 08:30 AM
Natl Measures Feb 05, 2024 03:30 AM Feb 05, 2024 03:30 AM Feb 06, 2024 03:20 AM

Panel Autopopulate Feb 05, 2024 08:32 AM Feb 05, 2024 02:32 AM Feb D, 2024 08:20 AM

Reminders Feb 05, 2024 03:30 AM Feb 05, 2024 03:30 AM Feb 06, 2024 03:20 AM

WEEKLY Best Practice Prompts Jan 29, 2024 06:56 AM Feb 05, 2024 06:58 AM Feb 11, 2024 08:00 AM

Feb 10, 2024 06:00 AM
Feb 10, 2024 02:00 AM
Feb 11, 2024 03:32 AM
Feb 10, 2024 02:00 AM
Feb 09, 2024 07:00 PM

Figure 6-3: Background Jobs view
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7.0 iCare Features Used by Panel Definition

This section focuses on the iCare features that the Panel Definition uses. This focus is
on those things that influence the functionality of the Panel Definition window.

7.1 User Preferences

The following provides information about the user-preference settings that affect the
Panel Definition window.

o5l RPMES iCare - User Preferences ‘Elﬂléj
i Define My Patientsir Flag Setup r Comm Alert Setup r Startup View r Patient View r Panel View rLayauts rCMEF IFC

Salect the definifion that best descrbes your pafient sssignment NOTE: Many users db nof have pafients assignad fo them and will chooses
Wo Frovider Safectad”. This will nof negatively afect your ability fo fully use the iCare application.

I” Mo Provider Selected

Provider Type
[DEMO,DOCTOR ~| ™ prcp

[~ Specialty Provider Specialfy
Type:
Edit

Min # of isits in Timeframe

[~ Primary Visit Provider

[~ Primary/Secondary Visit Provider

oK [ cancel

Figure 7-1: User Preferences window

After the User Preferences window is complete, click OK, and the user preferences
will be in effect for the operation of the iCare application. (Otherwise, click Cancel.)

7.1.1  Define My Patients Tab

“My Patients” is a way to quickly identify a group of patients assigned to a person as
a provider. Selecting a “My Patients” definition during panel definition will cause
iCare to create a default My Patients panel.
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DeﬁneH\lPatlenl‘sr Flag Setup ]/ Comm Alert Setup ]/ Startup View r Patient View r Panel View r Layouts ]/CMEI' IPC

Select the definition that best describes your patient assignment NOTE: Many users do nof have patients assigned to them and will choose
Wo Frovider Salacfed”  This will nof negstively affect your ability fo fully use the iCare application.

I™ Mo Provider Selected

Provider Type
[pEMO.DOCTOR ~| = orce

™ Specialty Provider Specially
Type:
Edit

Min & of \fsits in Timeframe

™ Primary Visit Provider

[ Primary/Secondary Visit Provider

Figure 7-2: Define My Patients tab

Select the definition that best describes your patient assignment.

Note: Many users do not have patients assigned to them and will
choose the No Provider Selected checkbox. This will not
negatively affect your ability to use the iCare application
fully.

You can select your name (the default) or set up a definition for another provider
(surrogate) by choosing the other name.

For example, suppose your site impanels patients (assigns each patient to a specific
primary care provider). In that case, you will use the DPCP (designated primary care
provider) provider type checkbox to create a core list of patients assigned to you.

If your site does not use the DPCP designation, you might consider “your” patients to
be anyone you saw as a primary provider at least twice in the past year.

No Provider Selected

Select the No Provider Selected checkbox if you do not want to define patients by
selecting any provider. If this is the option you use, the default “My Patients” panel
will not be created. In this case, the remaining fields will then be inactive. This means
iCare will not make the default “My Patient” panel. You can later change the User
Preferences to a provider and create panels based on the “My Patients” definition.

If you plan to define the “My Patient” panel, do the following:

Provider

Select a provider name from the Provider list. The default name displayed will be the
user’s name. All RPMS providers are available on the list.
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Type
Click the appropriate checkboxes to select one or more Provider Types from the list.

e DPCP (designated primary care provider): Sites can assign a primary care
provider to an individual patient through the Patient file or the RPMS Designated
Specialty Provider Management (DSPM) application. Selecting the DPCP option
will provide a list of patients assigned to you, regardless of their last visits.

e Specialty Provider: Users are assigned as Specialty Providers to patients as
defined in the Designated Specialty Provider Management (BDP) application.
Selecting the Specialty Provider option activates the Specialty Type field. Click
Edit to access the Add/Remove Specialty Provider Types dialog.

i Addd /Remove Specialty Provider Types x|

Available 5elections Cunent Selections

Find: I Find:
Cancer -
Cata M anage:

Chemical Dependency

Disbetes: Add > I
HIV Case Manager

HI Pravides <4 Remove I

Hrmd Driabetes Clric

Horme Cae

tertal Healh

OB Care

Phpsician Dinby

Fubbc Heath Husse =

0K Carcel

Figure 7-3: Add/Remove Specialty Provider Types dialog

When the Add/Remove dialog is complete, click OK, and the provider types
shown in the Current Selections area will populate the Specialty Type field.
(Otherwise, click Cancel.)

e Primary Visit Provider: The provider’s name is documented as the primary
provider for a specific patient visit. Selecting this Provider Type also requires you
to indicate the number of visits and a timeframe. For example, you might consider
“your” patients to be anyone you have seen as a primary provider at least three
times in the past two years; you would select three visits and two years. The
default value has been twice in the past year.

e Primary/Secondary Visit Provider: The provider’s name is documented as
either the primary or secondary provider for a specific patient visit. Selecting this
Provider Type also requires you to indicate the number of visits and a timeframe.
For example, you might consider “your” patients to be anyone you have seen at
least three times in the past two years; you would select three visits and two years.
The default value has been twice in the past year.
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7.2

Below are descriptions of Minimum Visits and Timeframes:

Minimum Visits: You can select the minimum number of visits with a timeframe to
define whether a patient “belongs” to a provider, e.g., two stays in the past year.
Values are 1 through 9; the default value is 2. The Minimum Visits option only uses
the Primary Visit and Primary/Secondary Visit provider types.

Minimum Visit Timeframe: A timeframe can be combined with the minimum
number of visits to define whether a patient “belongs” to a provider, e.g., using the
Last three months option as the timeframe. The Minimum Visit Timeframe option
only uses the Primary Visit Provider and Primary/Secondary Visit Provider types.
The values are Last three months, Last six months, Last year, or Last two years.

Creating a Community Taxonomy

The Community Taxonomy function can be accessed in the panel definition process
under the Ad Hoc search.
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Figure 7-4: Community group box using By Name

A taxonomy can be created by selecting the By Name option button.

Click the Edit button to access the Add/Remove Communities dialog.
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Figure 7-5: Add/Remove Communities dialog

Available Selections

Highlight a community or multiple communities and click Add.
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After selecting the communities, click OK (Otherwise, click Cancel.). The chosen
communities will populate the Community group box.

-~ Coonnrmumily
| By Taxonomy Selected Tawonomy Inchudes:
& ByMame  [With At Least One Pabient =
CASS LAKE
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Figure 7-6: Community group box with By Name list box populated

If the By Name list box contains two or more names, the Create Taxonomy button
becomes active.

Click the Create Taxonomy button to access the Create/Update Community
Taxonomy dialog.
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Figure 7-7: Create/Update Community Taxonomy dialog

Populate the fields on the dialog. The Community Taxonomy Name field is
required. After the dialog is complete, click OK (otherwise, click Cancel).

After clicking OK and if the taxonomy name is a duplicate taxonomy name to a
previous taxonomy created by you, iCare will provide a warning that the user might
be overwriting the user’s taxonomy. The user can overwrite (Yes), save as another
name (No), or cancel (to return to the Create/Update Community Taxonomy
dialog).

After clicking OK and if the name is unique, the application confirms saving the data
to the RPMS server.
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Confirm save bo RPMS x|
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-
]
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Figure 7-8: Confirm save to RPMS information message
Click Yes to save the data. (Otherwise, click No.)

If Yes is selected, the application displays the following message:

Community Tasonomy Created ] _}il

Community Tacxonomy, Community Taxononmy for New Pts, successfully created,
The panel definiticn will be updated to reflect the use of & baxonomy
ratheer than a kst of communities.,

Figure 7-9: Community Taxonomy Created message

After clicking OK, the Community group box will change, showing the taxonomy
name and what the taxonomy includes.
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Figure 7-10: Community group box with By Taxonomy selected

The taxonomy-creating function is independent of the panel-save function; the
taxonomy will be saved to the server once the user selects the Taxonomy Save
function. The user has the potential to create multiple community taxonomies within
the Panel Definition function and can create a community taxonomy without creating
a panel.

The iCare application will observe the underlying business rules for taxonomy
creation: a user can only edit the user’s created taxonomy. iCare will not allow a
duplicate taxonomy name if the user is not the owner of the original taxonomy.

7.3 Add/Remove Functionality

There are several Add/Remove dialogs used in iCare.
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Figure 7-11: Add/Remove Races dialog

Use the Add/Remove dialog in the following manner:

e Type a few characters in the Find field to filter the list to those options
containing those characters.

e C(Click Add to move a highlighted selection from the Available Selections area
to the Current Selections area.

e Click Remove to move a highlighted selection from the Current Selections
area to the Available Selections area.

When the dialog is complete, click OK to populate the appropriate field with the data
in the Current Selections area. (Otherwise, click Cancel).
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Appendix A Definition Details Layouts

Tables are listed below.

Table A-1: Allergies

Column Name Type

Causative Agent Default

Severity Default

Signs/symptoms Default

Origination Date Default

Table A-2: Appointments (Scheduled Appts)

Column Name Type
Appointment Date/Time | Default
Hosp Location Default
Appt Status Default
Appt Length Optional
Appt Made Optional
Check-In Entered Optional
Checked In Optional
Checked In By Optional
Checked Out Optional
Checked Out By Optional
Checked Out Entered Optional
Entered By Optional
Table A-3: CPT
Column Name | Type
Date Default
CPT Default
Modifier 1 Default
Modifier 2 Default
Quantity Default
Provider Optional
Provider Narrative | Optional
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Table A-4: Exams

Column Name Type

Date Default
Exam Default
Result Default

Date/Time Last Modified | Optional

Encounter Provider Optional
Entered By Optional
Modified By Optional
Table A-5: ER
Column Name Type
Admit Date Default
Discharge Date Default
Discharge Acuity Default
Discharge Type Default
Primary Diagnosis Default
DX Narrative Default
Admitting Provider Optional
Discharge Nurse Optional
Discharge Provider Optional
Presenting Complaint | Optional
Transferred To Optional
Transport Mode Optional
Triage Nurse Optional
Visit Type Optional

Table A-6: High Risk Conditions

Column Name Type

High Risk Condition | Default
Condition Code Default
Onset Date Default
Found In Default

Table A-7: Health Factors
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Column Name Type
Visit Date Default
Health Factor Default
Health Factor Category | Default
Date/Time Last Modified | Optional
Encounter Provider Optional
Entered By Optional
Modified By Optional
Table A-8: Immunizations

Column Name Type
Visit Date Default
Vaccination Default
Vaccination Group Default
Vaccine Short Name Default
Admin Notes Optional
Date Entered Optional
Date/Time Last Modified | Optional
Encounter Provider Optional
Event Date/Time Optional
Injection Site Optional
Last Modified By Optional
Location Optional
Lot # Optional
Series Optional
Service Category Optional
Vaccine Eligibility Optional
Who Entered Optional

Table A-9: Inpatients

Column Name | Type

Admission Date Default
Admit Type Default
Attending Provider | Default
Ward Default
Specialty Default
Discharge Date Default
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Column Name | Type
Discharge Type Default

Diagnosis Optional
Nurse Optional
Transfer Facility Optional

Table A-10: Labs

Column Name Type

Date Default
Lab Test Default
Lab Result Default
Normal/Abnormal Default

Ordering Physician Default

Accession # Optional

Collection Date/Time | Optional

Comment Optional
Location Optional
Result Date/Time Optional
Status Optional

Table A-11: Measurements

Column Name Type
Date Default
Measurement Default
Result Default
Date/Time Last Modified | Optional
Encounter Provider Optional
Entered By Optional
Modified By Optional
Percentile Optional
Qualifier(s) Optional
Supplemental 02 Optional
VC/VU Numerator Optional

Table A-12: Medications
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Column Name Type

Date Default
Medication Default
Instructions Default
Days Default
Quantity Default

Ordering Physician Default
# of Refills Optional
Last Dispensed Date | Optional

Prescription Status Optional

Table A-13: Notes

Column Name Type
Date Entered Default
Note Title Default
Author/Dictator Default
Expected CoSigner Default
Hosp Location Default
Site Location Default
Status Default
Additional Signers Optional
Cosignature Date/Time | Optional
Cosigned By Optional
Expected Signer Optional
Signature Date/Time Optional
Signed By Optional
Subject Optional
Visit Date Optional
Visit Type Optional

Table A-14: Orders

Column Name Type
Order Date Required
Order Number Default
Provider Default
Class Default
Status Default
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Column Name Type
Group Default
Item Default
Hosp Location Default
Start Date Default
Stop Date Default
ICD Indicator Optional
Indicator Text Optional
Most Recent Action Date/Time | Optional
SNOMED Concept ID Optional
Site Location Optional
Who Entered Optional
Table A-15: Patient Education
Column Name Type
Date Default
Topic Default
Time Spent Default
Level of Understanding | Default
Provider Default
Comments Default
Learning Readiness Optional
Setting Optional
Table A-16: POV
Column Name Type
Date Default
Purpose of Visit Default
Primary/Secondary Default
First/Reuvisit Default
Encounter Provider Default
SNOMED Description | Default
Provider Narrative Default
SNOMED Concept ID | Default
Cause of DX Optional
Date Entered Optional
Entered By Optional
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Column Name Type

External Cause Optional
Last Modified Optional
Laterality Qualifier Optional
Modified By Optional
Modifier Optional
Place of Accident Optional
Place of Occurrence Optional
Present on Admission | Optional

Table A-17: Problems

Column Name Type

Problem Default
Date of Onset Default
Status Default
Provider Narrative | Default
Facility Default
Date Last Modified | Optional
Problem ID Optional
Problem Notes Optional
SNOMED Concept | Optional
Severity Optional

Used as Inpatient | Optional
Used as POV Optional
User Last Modified | Optional

Table A-18: Referrals

Column Name Type
Referral Date Default
Referral # Default
Referring Provider Default
Status Default
Facility Referred To Default
Requesting Facility Optional
Patient Type Default
Referral Type Default
Case Manager Optional
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Column Name Type
Expected Begin Date Default
Appointment Date Default
Notes to Scheduler Optional
Schedule within # days Optional
Expected End Date Optional
Actual End Date Optional
Estimated LOS Hospital Optional
Actual LOS Hospital Optional
# Visits Under Referral Optional
CHS Status Optional
Priority Optional
Diagnostic Category Optional
Procedure Category Optional
Payor Optional
Purpose of Referral Default
Consultation Rpt Status Optional
Consultation Rpt Review Date | Optional
Consultation Rpt Reviewed By | Optional

Table A-19: Reminders

Column Name Type
Reminder Due Required
Notification Date Default
Notification Method | Default
Completion Date Optional
Creator Optional
Eligible Provider Optional

Table A-20: Visits

Column Name Type

Visit Date/Time Default
Location of Encounter Default
Clinic Default
Hosp Location Default
Service Category Default
Providers Default
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Column Name Type
Created By Optional
Date/Time Last Modified | Optional
Last Modified By Optional
Outside Location Optional
Outside Provider Optional
Table A-21: Waitlist
Column Name Type
Date/Time Added Default
Priority Default
Provider Default
Clinic Default
Recall Date Default
Comments Default
Add Reason Optional
Date Removed Optional
Last Appt with Clinic | Optional
Next Appt with Clinic | Optional
Resolution Optional
Who Added Optional
Who Removed Optional
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Appendix B Rules of Behavior

The Resource and Patient Management (RPMS) system is a United States
Department of Health and Human Services (HHS), Indian Health Service (IHS)
information system that is FOR OF FICIAL USE ONLY. The RPMS system is
subject to monitoring; therefore, no expectation of privacy shall be assumed.
Individuals found performing unauthorized activities are subject to disciplinary
action, including criminal prosecution.

All users (Contractors and IHS Employees) of RPMS will be provided a copy of the
Rules of Behavior (ROB) and must acknowledge that they have received and read
them before being granted access to an RPMS system, per IHS policy.

e For a listing of general ROB for all users, see the most recent edition of the /HS
General User Security Handbook (SOP 06-11a).

e For a listing of system administrators/managers' rules, see the most recent edition
of the IHS Technical and Managerial Handbook (SOP 06-11b).

Both documents are available at this IHS website:
https://home.ihs.gov/security/index.cfm.

Note: Users must be logged on to the IHS D1 Intranet to access
these documents.

The ROB listed in the following sections are specific to RPMS.

B.1 All RPMS Users
In addition to these rules, each application may include additional ROBs that may be
defined within that application's documentation (e.g., Dental, Pharmacy).

B.1.1  Access

RPMS users shall:

e Only use data for which you have been granted authorization.

e Only give information to personnel who have access authority and have a need to
know.

e Always verify a caller’s identification and job purpose with your supervisor or the
entity provided as an employer before giving any information system access,
sensitive or nonpublic agency information.

e Be aware that personal use of information resources is authorized on a limited
basis within the provisions of /ndian Health Manual Part 8, “Information
Resources Management,” Chapter 6, “Limited Personal Use of Information
Technology Resources.”
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RPMS users shall not:

Retrieve information for someone who does not have the authority to access the
report.

Access, research, or change any user account, file, directory, table, or record not
required to perform their official duties.

Store sensitive files on a PC hard drive, portable devices, or media if access to the
PC or files cannot be physically or technically limited.

Exceed their authorized access limits in RPMS by changing information or
searching databases beyond the responsibilities of their jobs or by divulging
information to anyone not authorized to know that information.

B.1.2 Information Accessibility

RPMS shall restrict access to information based on the type and identity of the user.
However, regardless of the kind of user, access shall be limited to the minimum level
necessary to perform the job.

RPMS users shall:

Access only those documents they created and those other documents to which
they have a valid need-to-know and to which they have expressly granted access
through an RPMS application based on their menus (job roles), keys, and FileMan
access codes. Some users may be afforded additional privileges based on their
functions, such as system administrator or application administrator.

Acquire a written preauthorization by IHS policies and procedures before
interconnection to or transferring data from RPMS.

B.1.3  Accountability
RPMS users shall:

Behave ethically, technically proficient, informed, and trustworthy.

Log out of the system whenever they leave the vicinity of their personal
computers (PCs).

Be alert to threats and vulnerabilities in the security of the system.

Report all security incidents to their local Information System Security Officer
(ISSO).

Differentiate tasks and functions to ensure that no person has sole access to or
control of essential resources.

Protect all sensitive data entrusted to them as part of their government
employment.
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e Abide by all Department and Agency policies, procedures, and guidelines related
to ethics, conduct, behavior, and information technology (IT) information
processes.

B.1.4  Confidentiality
RPMS users shall:

e Be aware of the sensitivity of electronic and hard copy information and protect it
accordingly.

e Store hard copy reports/storage media containing confidential information in a
locked room or cabinet.

o FErase sensitive data on storage media before reusing or disposing of the media.
e Always protect all RPMS terminals from public viewing.

e Abide by all Health Insurance Portability and Accountability Act (HIPAA)
regulations to ensure patient confidentiality.

RPMS users shall not:

e Allow confidential information to remain on the PC screen when someone has
unauthorized access to that data nearby.

e Store sensitive files on a portable device or media without encrypting.

B.1.5 Integrity
RPMS users shall:
e Protect their systems against viruses and similar malicious programs.
e Observe all software license agreements.

e Follow industry standard procedures for maintaining and managing RPMS
hardware, operating system software, application software, or database software
and database tables.

e Comply with all copyright regulations and license agreements associated with
RPMS software.

RPMS users shall not:
e Violate federal copyright laws.
e Install or use unauthorized software within the system libraries or folders.

e Use freeware, shareware, or public domain software on/with the system without
their manager’s written permission and without scanning it for viruses first.
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B.1.6  System Logon
RPMS users shall:

Have a unique User Identification/Account name and password.

Be granted access based on authenticating the account name and password
entered.

Be locked out of an account after five successive failed login attempts within a
specified period (e.g., one hour).

B.1.7 Passwords
RPMS users shall:

Change passwords at least every 90 days.
Create passwords with a minimum of eight characters.

If the system allows, use a combination of alpha-numeric characters for
passwords, with at least one uppercase letter, one lowercase letter, and one
number. If possible, it is recommended that a unique character be used in the
password.

Change vendor-supplied passwords immediately.

Protect passwords by committing them to memory or storing them safely (do not
store passwords in login scripts or batch files).

Change passwords immediately if a password has been seen, guessed, or
otherwise compromised, and report the compromise or suspected compromise to
their ISSO.

Keep user identifications (IDs) and passwords confidential.

RPMS users shall not:

Use common words found in any dictionary as a password.

Use obvious readable passwords or passwords that incorporate personal data
elements (e.g., user’s name, date of birth, address, telephone number, or social
security number; names of children or spouses; favorite band, sports team, or
automobile; or other personal attributes).

Share passwords/IDs with anyone or accept using another’s password/ID, even if
offered.

Reuse passwords. A new password must contain no more than five characters per
eight characters from the previous password.

Post passwords.

Keep a password list in a prominent place, such as under keyboards, in desk
drawers, or in any other location where it might be disclosed.
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e Give a password out over the phone.

B.1.8 Backups
RPMS users shall:

e Plan for contingencies such as physical disasters, loss of processing, and
disclosure of information by preparing alternate work strategies and system
recovery mechanisms.

e Make backups of systems and files on a regular, defined basis.

e Ifpossible, store backups away from the system in a secure environment.

B.1.9 Reporting
RPMS users shall:

e Contact and inform their ISSO that they have identified an IT security incident
and begin the reporting process by providing an IT Incident Reporting Form
regarding this incident.

e Report security incidents as detailed in the /HS Incident Handling Guide
(SOP 05-03).

RPMS users shall not:

e Assume that someone else has already reported an incident. The risk of an
incident going unreported far outweighs the possibility that an incident gets
reported more than once.

B.1.10 Session Timeouts

RPMS system implements system-based timeouts that back users out of a prompt
after no more than five minutes of inactivity.

RPMS users shall:

e Utilize a screen saver with password protection set to suspend operations at no
greater than 10 minutes of inactivity. This will prevent inappropriate access and
viewing of any material displayed on the screen after some period of inactivity.

B.1.11 Hardware
RPMS users shall:

e Avoid placing system equipment near obvious environmental hazards (e.g., water
pipes).

e Keep an inventory of all system equipment.
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e Keep records of maintenance/repairs performed on system equipment.
RPMS users shall not:

e Eat or drink near the system equipment.

B.1.12 Awareness

RPMS users shall:

e Participate in organization-wide security training as required.

e Read and adhere to security information about system hardware and software.

e Take the annual information security awareness.

e Read all applicable RPMS manuals for the applications used in their jobs.

B.1.13 Remote Access

Each subscriber organization establishes its policies for determining which employees

may work at home or in other remote workplace locations. Any remote work

arrangement should include policies that:

e Are in writing.

e Provide remote user authentication with ID and password or other acceptable
technical means.

¢ Outline the work requirements, security safeguards, and procedures the employee
must follow.

e Ensure adequate storage of files, removal, and nonrecovery of temporary files
created in processing sensitive data, virus protection, and intrusion detection, and
provide physical security for government equipment and sensitive data.

e Establish mechanisms to back up data created or stored at alternate work
locations.

Remote RPMS users shall:

e Remotely access RPMS through a virtual private network (VPN) whenever
possible. Direct dial-in access must be justified and approved in writing, and its
use must be secured per industry best practices or government procedures.

Remote RPMS users shall not:

e Disable any encryption for network, internet, and Web browser communications.
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B.2 RPMS Developers
RPMS developers shall:

Always be mindful of protecting the confidentiality, availability, and integrity of
RPMS when writing or revising code.

Always follow the IHS RPMS Programming Standards and Conventions (SAC)
when developing for RPMS.

Only access information or code within the namespaces they have been assigned
as part of their duties.

Remember that all RPMS code is the property of the U.S. Government, not the
developer.

Not access live production systems without obtaining appropriate written access
and shall only retain that access for the shortest period possible to accomplish the
task that requires the access.

Fully observe the separation of duties policies and procedures as possible.

Document or comment on all changes to any RPMS software when the change or
update is made. Documentation shall include the programmer’s initials, change
date, and reason for the difference.

Use checksums or other integrity mechanisms when releasing their certified
applications to assure the integrity of the routines within their RPMS applications.

Follow the industry's best standards for systems assigned to develop, maintain,
and abide by all department and agency policies and procedures.

Document and implement security processes whenever available.

RPMS developers shall not:

Write any code that adversely impacts RPMS, such as backdoor access, “Easter
eggs,” time bombs, or any other malicious code, or make inappropriate comments
within the code, manuals, or help frames.

Grant any user or system administrator access to RPMS unless proper
documentation is provided.

Release any sensitive agency or patient information.

B.3 Privileged Users

Personnel with significant access to processes and data in RPMS, such as system
security administrators, systems administrators, and database administrators, have
added responsibilities to ensure the secure operation of RPMS.
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Privileged RPMS users shall:

Verify that any user requesting access to any RPMS system has completed the
appropriate access request forms.

Ensure that government and contractor personnel understand and comply with
license requirements. End users, supervisors, and functional managers are
ultimately responsible for this compliance.

Advise the system owner on matters concerning information technology security.

Assisted the system owner in developing security plans, risk assessments, and
supporting documentation for the certification and accreditation process.

Ensure that any changes to RPMS that affect contingency and disaster recovery
plans are conveyed to the person responsible for maintaining continuity of
operations plans.

Ensure that adequate physical and administrative safeguards are operational
within their areas of responsibility and that access to information and data is
restricted to authorized personnel on a need-to-know basis.

Verify that users have received appropriate security training before allowing
access to RPMS.

Implement applicable security access procedures and mechanisms, incorporate
appropriate levels of system auditing, and review audit logs.

Document and investigate known or suspected security incidents or violations and
report them to the ISSO, Chief Information Security Officer (CISO), and systems
owner.

Protect the supervisor, superuser, or system administrator passwords.

Avoid instances where the same individual is responsible for several functions
(i.e., transaction entry and approval).

Watch for unscheduled, unusual, and unauthorized programs.
Help train system users on the appropriate use and security of the system.

Establish protective controls to ensure the system's accountability, integrity,
confidentiality, and availability.

Replace passwords when a compromise is suspected. Delete user accounts as
quickly as possible when the user is no longer authorized. Passwords forgotten by
their owner should be replaced, not reissued.

Terminate user accounts when a user transfers or has been terminated. If the user
has the authority to grant authorizations to others, review these other
authorizations. Retrieve any devices used to gain access to the system or
equipment. Cancel login IDs and passwords and delete or reassign related active
and backup files.
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Use a suspend program to prevent an unauthorized user from logging on with the
current user's ID if the system is left on and unattended.

Verify the identity of the user when resetting passwords. This can be done in
person or by having the user answer a question that can be compared to one in the
administrator’s database.

They shall follow the industry's best standards for systems they are assigned to
and abide by all department and agency policies and procedures.

Privileged RPMS users shall not:

Access files, records, systems, etc., that are not explicitly needed to perform their
duties.

Grant any user or system administrator access to RPMS unless proper
documentation is provided.

Release any sensitive agency or patient information.
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Glossary

Context Menu
The menu of options when you right-click on an entity.

Designated Primary Care Provider

In RPMS, the provider’s name is assigned as the primary care physician for a
patient or group at a specific facility. This is not a required function.

Free Text Field
A field where the user can type text, just like typing a note to someone.

iCare Package Manager

The designated person with authority to manage all information settings for
iCare.

Panel Definition
The membership criteria were used to create a panel of patients.

Patient Panel
A list of patients defined in iCare by the user.

Providers

Any staff member in an I/T/U facility who provides direct healthcare to
patients, e.g., general practice or specialty physicians, registered nurses, social
workers, physician assistants, etc.

Within RPMS, the term “provider” has different specific meanings. See
definitions for Designated Primary Care Provider (DPCP), Primary Provider,
and Visit Providers.

Taxonomy

In RPMS, a grouping of functionally related data elements, such as ICD
codes, are created and maintained within the RPMS Taxonomy Setup
application. Taxonomies will define diagnoses, procedures, lab tests,
medications, and other clinical data types.

Please see your CRS coordinator if an addition or a change is required for an
existing taxonomy.

Tooltip

A common GUI element is used to provide additional information to users. To
display a Tooltip, hover the mouse pointer, without clicking, over a column
heading or field.
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Acronym List

Acronym Term Definitions

CAC Clinical Application Coordinator

CISO Chief Information Security Officer

CPT Current Procedural Terminology

CRS Clinical Reporting System

DOB Date of Birth

DPCP Designated Primary Care Provider

EHR Electronic Health Record

ER Emergency Room

GPRA Government Performance and Results Act
GUI Graphical User Interface

HHS Health and Human Services

HRN Health Record Number

ICD International Classification of Diseases
IHS Indian Health Service

IPC Improving Patient Care

ISSO Information System Security Officer

I/T/U Indian Health Service, or Tribal or Urban Indian health programs
oIT Office of Information Technology

PCC Patient Care Component

POV Purpose of Visit

RPMS Resource and Patient Management System
SNOMED Systematized Nomenclature of Medicine
SSN Social Security Number
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Contact Information

If you have any questions or comments regarding this distribution, please contact the
IHS IT Service Desk.

Phone: (888) 830-7280 (toll free)
Web: https://www.ihs.gov/itsupport/

Email: itsupport@ihs.gov
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