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Preface

The iCare application is a Windows-based, client-server graphical user interface
(GUI) to the Indian Health Service (IHS) Resource and Patient Management System
(RPMS). The iCare application retrieves key patient information from various
components of the RPMS database and brings it together under a single, user-friendly
interface. iCare is intended to help providers manage the care of their patients. The
ability to create multiple panels of patients with common characteristics (e.g., age,
diagnosis, community) allows users to personalize the way they view patient data.

For more information about iCare basic functionality, iCare usage or training for
iCare, see the IHS iCare website at https://www.ihs.gov/icare/.

CMET User Manual Preface
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1.0 Introduction

Care Management Event Tracking (CMET) is a tool designed to assist end users in
the electronic tracking and management of specific events. CMET is reminiscent of

an old-fashioned “tickler file.”

CMET User Manual Introduction
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2.0 System Navigation

The CMET module has a tab on each view of iCare: Main View, Panel View, and
Patient View.

Y

Figure 2-1: CMET tab on Main View
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Figure 2-2: CMET tab on Panel View
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Figure 2-3: CMET tab on Patient Record
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3.0 Package Management
This section describes the steps to follow to use CMET.

3.1 User Preferences

In User Preferences, there are several tabs where CMET preferences can be defined:
Startup View, Panel View, Patient View, and CMET.

The Startup View allows users the option to set the Main View CMET tab to be the
first view when starting iCare.

ol RPMS iCare - User Preferences - m] x

Define My Patients r Flag Setup r Comm Alert Setup /ystartllp\ﬂewr Patient View r Panel View r Layouts | CMET | IPC

Salect the siardup wew you would ke fo see when apening iCare

" Panel List
" Flag List
" Community Aleris

" National Measures

 IPC
* CMET Events -
" Split View

" Panel View

| oK Cancel

Figure 3-1: CMET as Startup View

Select the CMET option button to set the CMET main window as the first window
to display when accessing the iCare application. In addition, select the sub-tab to
display (Events is the default). Select an option from the list to change the sub-tab.

CMET User Manual Package Management
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65l RPMS iCare - User Preferences

- [m] X

Select the fabys) you want fo display when opening the iCare Fanel liew View Size: * Normal

€ Maximized

¥

¢

REEREEEEEE]

OoOorOO0O0O000

Figure 3-2: CMET as Panel View

Select the Starting Tab check box for CMET if the view will be CMET when

opening a panel.

o5 RPMS iCare - User Preferences

View Size: % Normal " Maximized

Tabs

Best Practice Prompts

# | Show/Hide | Starting Tab

REMEREEROOCREORE

OO0dOoOodOooOooorodd

Salect the fah(s) you want fo display whan opsning fhe (Care Pafient Record

Select the defaulf Locations fo be
clinic codes.
TIU documents and add chart reviews Birough iCare.

itodd with the X
These seffings must be defined in order fo creafe

Followup Letter Clinic Location:

IGENERAL CLINIC vl

Telephone Call Clinic Location:

ITELEP HONE - l
Chart Review Clinic Location:

ICHART REVIEW vl

Figure 3-3: CMET as Patient View
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3.1.1

Select the Starting Tab check box for CMET if the view will be CMET when
opening Patient View for a specific patient.

The CMET tab determines the Events, Tracked Events, and Follow-up Events user
preferences for the Main View CMET window.

o) RPMS iCare - User Preferences - [m} *

DefineMy Patients | FlagSetup | CommalertSetup | Startup View | Patientview |~ Panel view | Layous } cMET | 1pc

Panel View
Eventsr Tracked Events r Follow-up Events l Ju

Figure 3-4: CMET tab defaults

After changing the settings on any of the three sub-tabs, click OK to save the changes
(otherwise, click Cancel).

Events Sub-tab

This information applies to the Events sub-tab for the CMET main view.

The Events sub-tab displays all events that have been identified at your site in the
routine background job. This can be a very large number of events; limit this display
by applying filters to the view. Filtering in this manner does not affect the routine
background job.

Use the Events sub-tab to establish the filters for the current events on the CMET
main window.

CMET User Manual Package Management
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85 RPMS iCare - User Preferences

Category: BREAST ~ Community:
CERVICAL W

s By Taxonomy
By Name

The CMET Events displays all events that have been identified af your site in the routine
svants, but you can finit this display by spplying any of these fiffers fo your visw. Filfering in this manner doss NOT affect the routine
background job.

'jab. This can be a very lange number of

[~ Collapse Tips Display
[~ Collapse Filters Display

Status: IF‘ENDING vl
|With At Least One Patient e
Time Frame: 3 years -

Figure 3-5: CMET Events

Use the Tracked Events sub-tab to establish the filters for the tracked events on the

CMET main window.

85l RPMS iCare - User Preferences

affect the routine

The CMET Tracked Events displays all of the events af your sife that have besn designafed s "Tracked™ by alf CMET users. Since this can
be 3 very fange number of events you can limit this display by applying any of these fifters fo your view. Filtering in this manner does NOT
ine background job

[~ Collapse Tips Display
[~ Collapse Filters Display

|with At Least One Patiert
3 morths -

Category: IEREAST Community:

CERVICAL :
¢ By Taxonomy
el

State: OPEN -

=]

Time Frame:

Figure 3-6: CMET Tracked Events
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Tracked Events has a State not a Status. It is the only difference from Events.

State: OFEM -

: ALL
Time Frame: CLOSED

Restore to System Default

Figure 3-7: CMET Tracked Events State

Use the Follow-up Events sub-tab to establish the filters for the follow-up events on
the CMET main window.

o) RPMS iCare - User Preferences - m} X

DefineMyPatients | FlagSetw | CommlertSetup | startupView | Patientview | PanelView | Layous *” cMET | 1PC

Panel View

The CMET Folfow-up Events displays all of the planned events af your site that have been generated by alf CMET users. Since thiscanbe a
very large number o;;% vants you can fimit s display by aoplying any of these fiffers fo your wiew. Filtering in this manner does NOT affect the
roung i

routine back,

Category: - Community: i . .
::it ¥ EE&GISC-I,—RL 2 ¥ Edit ™ Collapse Tips Display
" By Taxonomy Create [™ Collapse Filters Display
= By Name Taxonomy
Time Frame: Ever - - -
| With At Least One Patient ~|

Restore to System Default

0K Cancel

Figure 3-8: CMET Follow-up Events

All three sub-tabs include Category, Community, Time Frame, Restore to System
Default, Collapse Tips Display, and Collapse Filters Display options.

Restore to System Default Button

Click the Restore to System Default button to return to the system default settings.
This button is available on all CMET sub-tabs.

CMET User Manual Package Management
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Collapse Tips Display

Select the Collapse Tips Display check box to collapse the Tips of the sub-tab (you
will not be able to view the various tips). This check box is available on all CMET
sub-tabs.

Collapse Filters Display

Select the Collapse Filters Display check box to collapse the Filter group box of the
sub-tab (you will not be able to view the various filters). This check box is available
on all CMET sub-tabs.

Category

Use the Category field to filter the displayed events to those in one or more
categories. To populate the Category field, click the Edit button to access the
Add/Remove Events Category dialog. The Category field includes Breast, Cervical,
Colon, Liver, Skeletal, STI, Prostate, and Infect Dis (infectious diseases).

ot Add/Remove EventsCategory *
Available Selechions Current Selections
Find: | Find:
{+ Starts With  Contains
BREAST
CERVICAL
- COLON
Add>> | |INFECT DIS
LIVER

<<Remave = |PROSTATE
SKELETAL
STl

OK Cancel

Figure 3-9: Add/Remove Events Category dialog

Available Selections

Use the Find field to locate a particular event category name by using the two search
option buttons: Start With determines what the event category name starts with and
Contains determines any of the characters in the event category name. These option
buttons assist users when the Available Selections list is quite long.

To move a selected category name from the Available Selections list to the Current
Selections list, click Add.

CMET User Manual Package Management
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Current Selections

Use the Find field to locate a particular event category by entering a few characters
of the event category name. The application will scroll the list to the first found name.

To move a selected category name from the Current Selections list to the Available
Selections list, click Remove.

The options in the Current Selections field determines the default Category for the
Events (Tracked Events, Follow-up Events) sub-tab on the CMET main window.

Status

Use the Status field to filter the displayed events to those with a particular status.
Click the list and select an option to populate the Status field. The Status field is not
available on the Follow-up Events sub-tab.

Status: PEMNDING -

. AL

Time Frame: |7 TRACKED
SUPERSEDED
TRACKED

Restore to System Default

Figure 3-10: Status list

Time Frame

Use the Time Frame field to filter the displayed events to those in a particular time
frame. Click the list and select an option to populate the Time Frame field. This field
is available on all CMET sub-tabs.

Time Frame:

Byears
Greater than 5 years
Ever i

Restore to Sys

Figure 3-11: Time Frame list

CMET User Manual Package Management
March 2021
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Community

Use the Community field to filter the displayed events to those in a community either

by taxonomy or by name.

Community:

" By Taxonomy
* By MName

Create

Taxonomy

-]

With A Least One Patient

Figure 3-12: Community filter fields

Select one of the option buttons to use as a filter for the events.

By Name Option Button

Use the By Name option button to define the communities to filter the events.

Use the field below the option buttons to filter the communities in the lower field.
The options are (1) With At Least One Patient or (2) AlL

Use the Edit button to add one or more names to the lower field. Click the Edit
button to access the Add/Remove Communities dialog.

-
ot Add/Remove Communities

=

Available Selections |W'rth At Least One Patient

Find ||

{+ Starts With  Contains

=l

11-MILE CORN (6 patients)

29 PALMS RESV (3 patients)

9 MILES FALLS (1 patient)

ABBEVILLE (SOUTH CAROLINA) (1 patient)
ABERCROMBIE (1 patiert)

ABERDEEN (IDAHC) (2 patients)
ABERDEEN (SOUTH DAKOTA) (2 patients)
ABERDEEM (WASHINGTON) (1 patient)
ABRAMS (1 patiert)

ACADEMY (1 patient)

ACME {MICHIGAN) {1 patient)

ACOMA (3 patients)

Current Selections

Find |

oK | [ Cancel

Figure 3-13: Add/Remove Communities dialog

CMET User Manual
March 2021

11

Package Management



iCare Population Management GUI (BQl) Version 2.9

Available Selections

The Available Selections option determines the patient population for a community
by name. Select an option from the list to change this field.

Section 3.1.1 provides information on how to use the Available Selections and
Current Selections group boxes.

When the Add/Remove Communities dialog is complete, click OK. The community

names in the Current Selections group box will populate the lower field. (Otherwise
click Cancel.)

If the lower field contains more than one community, this activates the Create
Taxonomy button. To use the Create Taxonomy button, the user must have the
iCare Editor (BQIZCMED) or iCare Package Manager (BQIZMGR) security key.

Community:
(" By Taxonomy Create
* By Name Taxonomy

| With At Least One Patient -]

ALBUGUERGUE

BALDWIN PARK

Figure 3-14: Community group box with the active Create Taxonomy button

Use the Create Taxonomy button to save the listed communities as a Community

taxonomy. Click the Create Taxonomy button to display the Create/Update
Community Taxonomy dialog.

-l Create/Update Community Taxonomy =HACA X
Eile Help

Add/Edit

Community Taxonomy | BriefD A

Name™: | B

Extended Descnphion:

Figure 3-15: Create/Update Community Taxonomy dialog

CMET User Manual

Package Management
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Use the Community Taxonomy Name field (required) to specify a taxonomy name
for the list of communities. Use the Brief Description and Extended Description
fields (not required) to add other information about the taxonomy. When the dialog is
complete, click OK (otherwise, click Cancel).

If the user uses a duplicate taxonomy name, iCare will display a warning that the user
might be overwriting the user’s taxonomy. The user can overwrite (Yes), save as
another name (No), or Cancel (return to the Create/Update Community Taxonomy
dialog).

If using a unique taxonomy name, the application displays the Confirm save to
RPMS information message: The data will be saved to the RPMS server. Do you
want to continue? Click Yes to save the data to the RPMS server (otherwise click
No).

After clicking Yes, the application displays the Community Taxonomy Create
message stating that the community taxonomy was successfully created and that the
panel definition will be updated to reflect the use of a taxonomy rather than a list of
communities. Click OK to dismiss the message. After clicking OK, the list of names
will be replaced with the name of the taxonomy, and the By Taxonomy option button
will be selected.

By Taxonomy Option Button

Use the By Taxonomy option button to define the taxonomies to filter the displayed
events. After clicking the Edit button, the application displays the Add/Remove
Community Taxonomies dialog.

5
o Add/Remove Community Taxonomies &J
Available Selections Current Selections
Find: | Find:

(¢ Starts With ¢ Contains

ACC CHEME VALLEY 2009
ACC PARKER MARCH 2003

m | »

ACC PEACH COMMUNITY JAN 2008 |
ACC SUPAI 2009 Add >> |
BR CLINIC COMMUNITIES

BR KIDS AT PEACH << Remove

BR PEACH COMMUNITIES

BRALLPEACH

BRPEACHCOMM

CAV COMM ALLCRSU

cavdmimmecomm Wi
child imm list %

oK | [ Cancel

Figure 3-16: Add/Remove Community Taxonomies dialog

Section 3.1.1 provides information on how to use the Available Selections and
Current Selections group boxes.

CMET User Manual Package Management
March 2021
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3.2

3.3

When the Add/Remove Community Taxonomies dialog is complete, click OK. The
options in the Current Selections group box determine the default Community by
Taxonomy for the Events on the CMET main window. (Otherwise click Cancel.)

Panel View has only an Events sub-tab, which has the same definitions as Main View
Events sub-tab.

sl RPMS iCare - User Preferences - O X

Define My Patiens | FlagSetup | commalertsetup | startupview | patientview | panelview | Layous } cmeT | pc

The CMET Events displays all events that fiave been identified af your site in the routine background job. This can be a very /arge number of
events, but you can limit this display by aoplying any of these filfers fo your view. Filfering in this manner does NOT affect the routine

background job.
Category: A Community: i | "
:it ¥ EEF%@FCTAL " ok Edit [ Collapse Tips Display

(¥ By Taxonomy Create I” Collapse Filters Display
By Name Taxonomy

Status: PENDING - -
|-.'.-"nh At Least One Patient J

Time Frame: Jyears -

Restore to System Default

oK Cancel

Figure 3-17: Panel View Events sub-tab

Security Keys

Table 3-1: Security key names and descriptions

Key Name | Description

BTPWCMGR | This security key should only be assigned to those persons who will
manage the CMET system. It should not be given to the general RPMS
user population.

BQIZCMED | This security key allows users to track events.

CMET Site Parameters

Access the CMET Site Parameters via iCare Site Parameters on the Tools menu.

CMET User Manual Package Management
March 2021

14



iCare Population Management GUI (BQl) Version 2.9

iCare Sitz Parameters 3 Employers
Taxonomy Maintenance 4 Pregnancy

Web Links 4 Inactivity Time Qut
View iCare Log CMET Site Parameters

LDCPIeSaTV e UIsoraeT .
IPC Sitz Paramesters

[Diabetes Test Script Divisions

Db Audit

I o

Figure 3-18: iCare Site Parameter options

Use the CMET Site Parameters option to determine the Tickler Timeframes and
Batch Processing for CMET. Select the CMET Site Parameters option to access
the RPMS iCare — CMET Site Parameters dialog.

o5l RPMS iCare - CMET Site Parameters &J

Batch Processing r Events l

Ticklar Timeframes are sef for the sife, nof the individual user. Consideration for these fimeframes should be based on fyorcal {or
average) lengths of fme if wowld fake fo receive resulfs, consider next sfeps, and nobiy paiisnts.

LastEdited By
Finding Ticklers 1week w| After the date of the Event
Follow-up Diecision Ticklers|1 week | After the date the Findings were entered

Patient Notification Ticklers |1 week  w | After the date the Follow-up
L recommendstion was entered

oK H Cancel

Figure 3-19: RPMS iCare — CMET Site Parameters dialog

Tickler Timeframes

The Tickler Timeframes tab sets the Ticklers (reminder notices) for Findings,
Follow-up Decision, and Patient Notification.

Each field has a list from which to select an option. When a time frame date has
passed and the step has not been entered, the Tickler will display.

After changing one or more settings and clicking OK, the application populates the
Last Edited field with the date and the By field with the name of the person who
changed the Tickler Timeframe data. (Otherwise, click Cancel.)
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The application provides Ticklers designed to remind the user that a CMET is tracked
and requires attention. There are three types of Ticklers:

e Finding Ticklers are based on the event date and initiated from the event date.

¢ Follow-up Decision Ticklers are initiated from the date the Findings were
entered.

e Patient Notification Tickers are initiated from the date that the Follow-up
recommendation is entered.

The time frame for each of the three steps is based on the preceding step. For
example, a Follow-up Decision Tickler is based on the date the Finding was entered.

Batch Processing Tab

The Batch Processing tab sets the time frame and notification type for the Pap Smear
and Mammogram Screening events with normal results and sets the notification type
for COVID events with normal results. In addition, the default type of Normal
Finding for the Mammogram Screening event is set on this tab.

o=l RPMS iCare - CMET Site Parameters x

]/ Events l

Batfch Processing can be done for multiple patients with "Wormal” resulis for Fap Smears or Screening Mammograms. Select the
Findings,; Timeframe (follow-up infarvall: and Notifcation Types that will be enfered when performing CMET Bafch Frocessing.

/ Tickler Timeframes | B

Event Mame Timeframe Notification Type LastEdited By
COVID |LETTER ~| 12102020

Pap Smear [lyear | |LETTER ~| 1202020

Mammogram Screening [1year  ~| |LETTER ~| 12102020

Mormal Finding for Mammogram Screeming
|BI—F~!AD CATEGORY 1- NEGATIVE ﬂ

Carce

Figure 3-20: Batch Processing tab

The Notification Type field defines how the patient will be notified about the Pap
Smear, Mammogram Screening, or COVID result, for example, by telephone. The
default is LETTER.

The Timeframe consideration is based on the typical (or average) length of time it
would take to receive results, to consider the next steps for a follow-up, and to notify
the patient. Currently, there is no follow-up for a negative COVID result.
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The option selected for the Normal Finding for Mammogram Screening field
determines what a normal finding is.

Each field has a list from which to select an option.

After changing one or more settings and clicking OK, the application populates the
Last Edited field with the date and the By field with the person who changed the
batch processing data. (Otherwise, click Cancel.)

Events

The Events tab allows users to edit a manual event default value.

a5 RPMS iCare - CMET Site Paramete [
/ Tickler Timeframes r Batch Processing b
Selectan event to edit by double clicking on a row
Event v Category W PCCFile ¥ Default Value W Last Modified. 7 Last Modified. ¥ *
BREAST AUGMENTATION BREAST PROCEDUR  OHOVXJZ 01/30/2017 £
E
BREAST MRI BREAST CPT 77059 02/06/2017
| BREAST RECONSTRUCTION BREAST CPT 19325 04/06/2017
VWIMPLANTS
BREAST RECONSTRUCTION BREAST PROCEDUR I
W/OUT IMPLANTS E
BREAST BREAST PROCEDUR
E.ECDNSTF'.LICTIDN.UNSPECIFIE E
BREAST REDUCTION BREAST CPT 19318 02132017 -
Category:
Event
PCCFile™ | ~|
Default Value™ | ~| Save
ok || Cancel

Figure 3-21: Events tab

Double-click on an event in the grid to populate the bottom of the form. Depending
on the definition of the Event, see Appendix A to determine what the default PCC
File will be.
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o5l RPMS iCare - CMET Site Parameters X

Tickler Timeframes r EatchProcessing/}/Evenls]
Select an event to edit by double clicking on a row

Event 7 | Category 7| PCCFile v Default Value 7 | Last Modified.. 7| Last Modified. w |~
BREAST BREAST PROCEDUR

EECDNSTF{UCTlDN,UNSPEClFlE E

BEREAST REDUCTION BREAST CPT 15318

BREAST ULTRASOUND BREAST CPT Te641

CENTRAL DUCT EXCISION

BREAST CPT
CHLAMYDIA SCREEN :

BREAST CPT TS013

CLINICAL BREAST EXAM
COLONOSCOPY COLON CPT 45378
TACT N
Category: STI
Event CHLAMYDIA SCREEN
PCCFile™: LAB =

;I Save
=

L i

Figure 3-22: PCC File list

Based on the selected PCC File, you will be given a list from the appropriate
taxonomy to choose for the Default Value field.

a5l RPMS iCare - CMET Site Parameters x

Tickler Timeframes I/ Batch Processing/yEvenisl
Select an event to edit by double clicking on a row

Event 4 7| Category V| PCCFile | DefaultValue 7 | Last Modified.. | Last Modified. | A
BREAST BREAST FROCEDUR

EECDNSTF{LICTIDN,LINSPECIFIE E

BREAST REDUCTION BREAST CPT 19318

BREAST ULTRASOUND BREAST CPT 76641

CENTRAL DUCT EXCISION

BREAST CPT
CHLAMYDIA SCREEN :

CBREAST  CFT TS0813

CLINICAL EREAST EXAM
COLONOSCOPY COLON CFT 45378
T4CT W
Category: 5TI
Event CHLAMYDIA SCREEN
PCCFile™ [LAB ~]
DefaultValue™ || ~| Save
CHLAMYDIA DNA PROBE (R) Cancel

Figure 3-23: Default Value for the LAB taxonomy
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a5l RPMS iCare - CMET Site Parameters

Tickler Timeframes ]/ BatchProcessing/}/EvenIs]

Selectan event to edit by double clicking on a row

Event 4 | Category 7| PCC File 7 Default Value
BREAST BREAST PROCEDUR
E.ECDNSTRUCTIDN,UNSPECIFIE E

EREAST REDUCTICN BREAST CPT 19318
BREAST ULTRASOUND BREAST CPT 76641
CENTRAL DUCT EXCISION BREAST

CPT
CHLAMYDIA SCREEN :

"S0813

CBREAST  CPT

CLINICAL BREAST EXAM
COLONOSCOFY COLON CFT 18378 I
TACTY v
Category- STl
Event CHLAMYDIA SCREEN
PCC File" cPT |
Default Value™: ~| Save
~
3511F - CHLMYD/GONRH TSTS DOCD DONE
26631 - CHLAMYDIA ANTIBODY Cancel
126632 - CHLAMYDIA IGM ANTIBODY
187110 - CHLAMYDIA CULTURE
87270 - CHLAMYDIA TRACHOMATIS AG IF
87320 - CHYLMD TRACH AG IA
87490 - CHYLMD TRACH DNA DIR PROBE w

| Last Modified.. =7 | Last Modified.. 7| ™

Figure 3-24: Default Value for the CPT taxonomy

Select PCC File value and then Default Value. Click the Save button.

The user who last modified the Event, as well as when the modification was made,

will be saved, and displayed.

a5l RPMS iCare - CMET Site Parameters

.~ Tickler Timeframes r Batd'iPmcessing/}' E\nents]

Select an event to edit by double clicking on a row
Event ! 5| Category W PCCFile 7 DefaultValue ¥ | Last Modified. 7| Last Modified.. V. -
CHLAMYDIA SCREEN STl LAB CHLAMYDIA DNA ‘061372019
j i : | PROBE (R) i
CLINICAL BREAST EXAM BREAST CPT 50613
COLONOSCOPY COLON CPT 45378
COLPOSCOPY IMPRESSION CERWICAL CPT 57452
COLPOSCOPY Wi BIOPSY CERWICAL CPT 57455
CONE BIOPSY CERWICAL CPT 57520
CRYOTHERAPY CERWICAL CPT 57061
DILATION AND CURETTAGE CERVICAL CPT 58120 v
Category: 5Tl
Event CHLAMYDIA SCREEN
PCCFile": [LaB |
DefaultValue™  [CHLAMYDIA DNA PROBE (R) | Save
Cancel

Figure 3-25: Completed Event

The Event data saved will default when selecting the Event for Add Manual Event.
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Add Manual Event

Patient Name: DEMO,PATIENT

Date™ 061372019 o

Event CHLAMYDIA SCREEN =]
PCC File* LAB |

Default Value™ |CHL-'1‘-.I"-'1YD |4 DNA PROBE (R) j

Finding: | j

Location:

{+ IHS/ Tribal Facility
2016 DEMO HOSPITAL

Hospital Location™ | |

" Dther

Outside Locaion: |

Outside Provider: |

Findings comment (optional):

Save Save and Track Save, Track and Open Worksheet BEsat

Figure 3-26: Add Manual Event default
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4.0 Package Operation

The Care Management Event Tracking (CMET) tab on the iCare Main View
window provides information on the Events, Tracked Events, and Follow-up
Events sub-tabs. The CMET data in the Main View includes all data that meets the

filter criteria.

view of svents

Events list current as of: Apr 20, 2018 01:38 PM

Category: | _Edit Category V8 Patient Name T8 HRN Y8 Sec ¥ Age V8 DOB

3morths i
Community: | _Edit

€ By Taxonomy

CERV

& By Name

[ 4t Least One P v

=

[ GetEvents |

Save current seffings
to User Preferences?

Save
Restore to User Pref

coLon

PanelList | FlagLst | CommuniyAlerts | Nat|Messures,/ CMET | 1PC
Events |_Tracked Events | _Follovi-up Evarts
S ies
o are and pisced in & "Pending” CHET status on the Events tab. Events from your entire site are isted on tis b in the Main View: You can decide whather (o rack, not track, or leave the event in pending status. Batch processing for normal Pap Smea
o be done rom tis b,
(=) Fittrs
Optionsl fllers canbe  Track DomtTrack Pend Add Manual Event Batch Process Creste APsnel 57
used o focus your

V& Designated PCP ¥ Community Y ActveDXTags ¥ EventName

Event
V8 Sttus Vo OO va e

DM (A); HTN (F);
Obese (P)

FALLSCITY PENDING  Aor 18,2018

FALLSCITY PENDING

Event obtained from
CPT - 32530 BIOPSY/REMOVAL
LYMPH NODES

NODE Bpr 08, 201
DISSECTION, SENTINEL

FALLSCITY BREAST MRI PENDING

FALLSCITY HTH (P) PAP SMEAR PENDING  fipr 12,2018

FALLSCITY DM (4): HTN (F) PERIANAL BIOPSY FENDING  fipr 12,2018

FALLSCITY HTN (P) PELVIC EXaM PENDING o1 18,2018
CA screenpelvichreast

FALLSCITY CONEBIOPSY PENDING  Aor 18,2018 from
520 CONIZATION OF CERVIX
Eventcbained fom

- 57520 COMIZATION OF CERVIX

FALLSCITY LASER CONE PENDING

Bpr18.20

FALLSCITY HTN (F) PELVIC EXAM PENDING
CAscreenpelvicibreast
exam
FALLSCITY HPY - DNA SCREEN PENDING Event obtsined from
J CPT - GOAT6 Hpr combo assay ca
screen
vent obtained from,
CPT - G9824 Endo smplhyst b res no

FALLSCITY Qbese (F) ENDOMETRIALBIOPSY ~ PENDING

FALLSCITY COLPOSCOPY

IMPRESSION

PENDING

FALLSCITY CONE BIORSY FENDING

FALLSCITY LEEP PENDING

FALLSCITY CKD3(M: COPD(PY: CONEBIORSY PENDING vent obtzined from.

Bor 08,2018 m
V CPT - 57522 CONIZATION OF CERVIX

FALLSCITY LEEP PENDING

rom
57522 CONIZATION OF CERVIX

FALLSCITY HTH (P) COLONOSCOPY PENDING

rom:
COLONOSCOPY

VCPT- NDL
ASFIREX

Figure 4-1: CMET Events tab

Flag List Community Alerts
Tracked Events ]’ Follow-up Events

NatlMeasures . CMET | IPC

Panel List

ces of pre-defined events are identified routinely and pl
fmoi not frack, or feave the event in pendling statt

% By Name

With A Least One Pi v

‘ Get Evenls

cuerent setting

d ina “Pending " CMET status
jprocessing for normal Fap Smears and Mammogram Screenings, and ¢

[=] Filters
. Track Don'tTrack Pend Add Manual Event Batch Process Create APanel 5 Hee G
used to focus your
vigw of evants Ewenis list current as of Mar 01, 2017 01:37 PM
Category: { Edit | Category © W+ Patient Name ¥H HRN V4 Sex ¥+ Age V& DOB ¥ Designated PCP ¥ Community V- Active DXTags W+ Even
= = BREAST PEACH SPRGS MAM
WVALENTINE DM (P). HTN (F) MAM
PARKER BREJ
Status:
FENDING - GALLUP ERE}
Time Frame: CERVICAL FAP
3Imonths - G
T CHU
= = » LF .1
C 2 dit || =
ommunity: | Edit || -
" By Taxonomy
LASVEGAS CHU

on the Events tab. Events from you

entire site are listed on this fab in the Main View. You can decide whether fo
ting a panel of selected patients can be done from this tab.

Figure 4-2: CMET Events tab
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4.1

The data on the various sub-tabs are for those patients with an active HRN (Health
Record Number).

The CMET tab displays the statuses of particular tests/procedures/exams on the
various sub-tabs. The term “event” refers to what needs to be completed, for example,
Breast Exam.

e These events are listed by category: Breast, Cervical, Colon, Liver, Prostate,
Skeletal, and STI.

e The events apply to all patients meeting the data mining criteria.

If two users are working on the same CMET record, the changes that are saved first
will be applied. A message to the second user is provided: This record has just been
updated. Do you want to refresh the entire list? Click Yes to refresh (otherwise,
click No).

Consider the following information:

When using the Startup View tab of User Preferences, select the desired startup
view when opening iCare. Select the CMET option button on User Preferences to
view a secondary field. Use this secondary field to define the default sub-tab, for
example, Tracked Events. Select the Layouts tab on User Preferences to select the
default template for the various CMET sub-tabs.

CMET Workflow

When events are mined via the iCare nightly Background Job, they show up as a
Pending event in the Events tab for evaluation to determine if the event was positive
or negative, and whether it should be tracked.

" - - . e -

Frurt Nara Ve Pvant Do 7o Rescll 7@ Siedn 7o Siatus Comeants
Moyl 200 Nor2l 20 PENDNG

» S o ot PAP SAEAR

DA SAREAS

PAP SMEAR Mev20 2014  Mn2020 PENDWG

Figure 4-3: Sample Result detail and CMET Events tab row highlighted

New columns were added to show the detail information about the Event and the
Result: Expanded Event and Expanded Result. The original underlined columns
still open to display the result of the information.
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Track Den't Track Pend Add Manual Event Batch Process Create A Panel & EXVLAEE )
Events list cument as of: Feb 14. 2017 11:50 AM
+ Event Name ¥ Status V= EventDate V-8 Expanded Event 4 Result ¥+ Expanded Result ¥4 Statu
MAMMOGRAM PENDING Oct12 2012  Event obtained from:
SCREENING V POV - 793.89 ABN FINDING-BREAST NEC
BREAST PENDING Oct12.2012  Event obtained from:
ULTRASOUND V CPT - 76645 US EXAM BREAST(S)
MAMMOGRAM DX PENDING Oct12.2012  Event obtained from:
BILATERAL V CPT - G0204 Dx mamma incl cad bi
) MAMMOGRAM DX PENDING Oct05.2012  Event obtained from:
BILATERAL V CPT - 77056 MAMMOGRAM BOTH BREASTS
BREAST PENDING Sep28.2012  Event obtained from: Sep 282012 46169 DOB-AUG 15, 1971F Case: 092812
ULTRASOUND V RADIOLOGY - ECHOGRAM BREAST B-SCAN &OR ST15@11:08
REAL TIME Req Phys: [——] Pat Loc: OPEN ACCESS
FIGLER (Regg Loc)
Alt Phys: UNKNOWN Img Loc: RADIOLOGY
DEPARTMENT
Pri Phys: UNKNOWN Service: Unknown

Pregnancy Screen: Patient is unable 1o answer or is unsure
Pregnancy Screen Comment: not

(Case 113 COMPLETE) ECHOGRAM BREAST B-SCAN &/0R REAL
(RAD Detailed) CPT:76645

SNOMED-CT: none_LOINC: none

Proc Modifiers - LEFT

Reason for Study: See Clinical History:

Clinical History

MAMMOGRAM AT LA PAZ SHOWS NODULAR DENSITY,
APPROX 30CLOCK, LEFT

BREAST. ESSENTIALLY RETROARELAR. US RECOMMENDED.
SEE SCANNED

RESULTS IN SYSTEM

Report: Status: VERIFIED

Figure 4-4: Sample Events list

Even events with a negative result should be tracked in order to indicate that someone
has reviewed and verified the result, that the patient has been notified of the result,
and whether a follow-up procedure has been identified.

For negative Pap smears and mammograms reports, multiple events can be batch
processed because there is a set follow-up, such as another Pap or mammogram in a
defined time frame in one year, two years, etc.

Track Don't Track Pend Add Manual Event | Batch Process| Create A Panel & HeIEHAEGS D
Events list current as of- Feb 14. 2017 11:50 AM Batch Process
Category V8 Patient Name ~ V8 HRN  patch Process normal results for either Pap Smears or Mammogram Screenings for the selected rows [t Name. Y8 Status V8 EventDate " ¥ Expan|
= S AR = AMMOGRA P 5 0 =
R PO
85 YR PEA P P AMMOGRA z eb 30,30 .
R P P); Obese OGR P b 20 20 o
N 6 YR MMOGRA P b 2020 n
F 72 YRS PEACH DM (P); Glau (P); MAMMOGRAM PENDING Eeb20 2013 Event
SPRGS HTN (P) SCREENING V Ci
F 69 YRS PEACH Asthma (P); HTN (P)  MAMMOGRAM PENDING Feb20.20138  Event
SPRGS SCREENING Vel
F 82 YRS PEACH DM (P): HTN (P) MAMMOGRAM PENDING Feb 20 2013 Event
SPRGS SCREENING V Ci
F 42 YRS PEACH MAMMOGRAM PENDING Feb20.20138  Event
SPRGS SCREENING Vel
F 54 YRS PEACH MAMMOGRAM PENDING Feb20 2013 Event
SPRGS SCREENING V Ci

Figure 4-5: Batch Process dialog
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o' CMET Batch Mammogram Screening [éj
Batch Parameters
Batch Processing can only be used for multiple patients who have nammal results for either 8 Pap Smear or 8 Screening Mammogram. -

The CMET Package Msnager sets the parsmeters for befch processing for the entire site. If you do not have CMET Fackage Manager Access, you will
nat be able to edit these parameters. Valuas for the Findings (Screening Mammaogram): Follow up In and Netification Type can be changed.

Status: TRACKED
Event Finding™ BI-RAD CATEGORY 1- NEd Finding Interpretation: Normal
L
! Follow-up Event MAMMOGRAM SCREENING Follow-up In*: |2years ﬂ
Notification Type*: |LETTER ﬂ Notification Date™ 021142017 E|
N
Event State: CLOSED Close Reason: Event Complete

W Comment ‘

" Selected Events:

Patient Name HRN DoB Sex Event Date e
F Feb 20, 2013
F Feb 20, 2013
F Feb 20, 2013
F Feb 20, 2013 -
l OK ] I Cancel

Figure 4-6: Sample multiple selection and Batch Process detail screens

Follow-up Events become CMET Reminders when the iCare Nightly Background
Job runs (or an iCare user accesses a patient’s Reminders tab in the iCare Patient
Records and recalculates the Reminders for the selected patient) and can be due in the
future or overdue.
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Follow-up Events l

ed by the recommendation(s) made for the follow-up ofa "Tracked” CMET ever,
easier management of your patients' CMET activity, create and work from a sm|

Open CMET Worksheet Create A Panel &

BREAST

Category * ¥+ Follow-up Event Name

MAMMOGRAM SCREENING Feb 20, 2018

MAMMOGRAM SCREENING /2 Mar 10, 2015
MAMMOGRAM SCREENING /1 Feb 20, 2015

MAMMOGRAM SCREENING 13 Feb 20, 2015

MAMMOGRAM SCREENING ) Feb 20, 2015

' MAMMOGRAM SCREENING 4 Feb 20, 2015

 MAMMOGRAM SCREENING .\ Feb 20, 2015

T+ Follow-up Event Date =~ 7+

Figure 4-7: CMET Follow-up Events view with overdue events

Users of iCare can then create an iCare panel based on the MAMMOGRAM
SCREENING (CMET) reminder for upcoming or overdue reminders and follow the
normal process for Reminder Notifications from the Panel View — Definition details

tab.

@' RPMS iCare - MAMMOGRAM SCREENING (CMET) - Panel Deﬁmﬁﬁ [ -

Definition | Layouts | sharing | Auto Repopulate Options |

g —— —

*Panel Name:
Panel Description:
Population Search Options
No Predsfined

Population Search- ¢
Add Patients manually

My Patients
Patients Assigned 1o
Scheduled Appts
Inpatient Visits

ER Visits

QMan Template
RPMS Register

EHR Personal List

Ad Hoc Search

MAMMOGRAM SCREENING (CN  Category: Designate IPC Panel? [
¥ Parameters - n/a
4 Fiters
_+| Patient (Category, Dema)
_+|PGC (None)
~ _+|Problem (Nane)
_+| POV (None)
¢ _-|Reminder
& Rominder: [T A - |
C ® Overdue ( Due Range
. (& By Date - to v
- " By Timeframe
" _+|Visit (None)
- _+| Other (None)
®

Figure 4-8: Definition Panel Filter view with the CMET Reminder Overdue option button

4.2

selected

CMET Main View

This section describes the sub-tabs for the CMET main window.
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421  Events Sub-Tab
The Events sub-tab displays all events that have been identified at your site in the
routine Background Job. This can be a very large number of events; limit this display
by applying filters to the view. Filtering in this manner does not affect the routine
Background Job.
;| Tracked Events ‘ Follow-up Evenis ]
. Track Den'tTrack Pend Add Manual Event Batch Process Create APanel -of Se ZEHAED G
Events list cument as of: Mar 01, 2017 10:50 AM
;;‘Ej;}, T8 Pstient Name 748 HRN W Sex V8 Age V& DOB T8 Designated PCP e ;E’:le{ncppzsﬂ Actve DX Tags
R F-ZFKEHI - -
PEIIDIl';L'a - GALLUP
Time Frame: CERVICAL DULCE
- =) (] 3 i i
(-:Dmmnmlﬁ_ Edit |2 L RIVESIDE
P
@ By Nema [[Cisgia LASVEGAS
| Get Events |
S
[ see ]
Figure 4-9: Events sub-tab
Events are procedures, screenings, and/or exams that are pre-defined and categorized
into Breast, Cervical, Colon, Liver, Skeletal, STI, and Prostate. The occurrence of
these events is searched for during a routine Background Job at your site. The most
recent occurrence of any event within a certain time period is then placed on the
Events tab where users can elect to either track or not track the event or leave it in a
Pending status indefinitely.
The information on this sub-tab is divided into three general areas: Tips, Events data,
and Filter.
The Tips segment provides an overview of the sub-tab. Collapse this information in
order to have more room for viewing the Events data.
The Filters area provides filters for applying filter criteria to the events data. Collapse
this area in order to have more room for viewing the Events data.
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Note: Establish the default collapse status for the Tips and Filters
areas on this sub-tab by selecting:
Tools | User Preferences | CMET tab | Events sub-tab.
The check boxes on this sub-tab will establish the collapse
status.

The default filters are established on the CMET tab (Events sub-tab) of user
preferences. These filters include Category, Status, Time Frame, and Community. See
Section 3.1.1 for more information about these filters.

Columns on the Events sub-tab can be filtered. This is a temporary filter and will be
lost after exiting the application.

The initial Data Mining will return the most recent occurrence of every event found
with an established timeframe. These events are displayed on the Events sub-tab. See
Section 3.1.1 for more information about the timeframes.

4211 Filter Group Box
Use the filter features shown in the Filters group box. Filter the events by using one
or more of the following: Category, Status, Time Frame, or Community. Then, use
the Get Events button to re-display the events.
Get Events: After changing the filters in the Filters group box, click the Get Events
button to update the display.
Save: After changing the filters in the Filters group box, click Save to set them as the
default filters. This means those filters will be in effect in another iCare session. This
action changes the filters in User Preferences (on the CMET tab).
Restore to User Pref: To return to the last-saved CMET filters in User Preferences,
click the Restore to User Pref button.
4.21.2 Events Sub-Tab Layout
The data on the Events sub-tab is current as of the date/time on the toolbar.
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/ Events I Tracked Events ] Follow-up Events |
—| Tips

Occurrences of pre-gefined svents are idem

Batch processing for normal Fap Smears ar

vutinely and placed in 3 Pending” CMET sistus on the Events tab. Events from youwr entine site ane lisied on this i3b in the Main View: Yo
ymogram Screenings. and creating a panel of selected pabents can be done from s tab.

_'—'_ Filters

Trsck DoatTrack Pend  Batch Process  Cremte APanel |5
Events list current as of Apr 30, 2015 12-08 FM

Active
Category VB Patent Name T8 HRN W Sex V+ fge V+ DOB R Community V8 DX W8 Evenl Name W
Tags

Status: ALBUGUERGUE 1(A) PAPSMEAR

[PENDING vl RIVERSIDE PAF SMEAR

Time Frame: coLon SELLS COLONOSCOPY
o =z sTI PHOENEC CVD AR (A CHLAMYDIA

DM (4): HIV  SCREEN

Community: | Edit
™ By Taxonomy =

@ By Name | Create

With 4 Least One Fi »|

—

Get Events

Figure 4-10: Columns on Events sub-tab
Table 4-1 provides information about the columns on the Events sub-tab.

Table 4-1: Events sub-tab column names and descriptions

Column Name | Meaning

Category The name of the category for the event: Breast, Cervical, Colon,
Liver, Skeletal, STI, Prostate.

Patient Name Required field and will link to the Events sub-tab of the CMET tab on
the Patient Record by double-clicking on it.

HRN Patient’s Health Record Numbers.

Sex F (for female), M (for male) or U (for unknown)

Age Patient’s age today.

DOB Patient’s date of birth.

Designated PCP Designated Primary Care Provider, if any. Not all facilities use this
field to empanel patients.

Community Patient’'s community of residence.

Active DX Tags Predefined Diagnosis definitions (“tags”) that iCare has proposed for
this patient, based on the tagging function (Proposed or Accepted).

Event Name The name of the event. Events are procedures, exams, or tests that
have been documented in RPMS. Events are predefined.

Expanded Event Displays event information.

Event Date The date associated with the event.
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4.2.1.31

Column Name | Meaning

Result The date of the result of the event. This cell also has hover help,
which identifies where the result comes from such as V Radiology, V
Lab or Women’s Health packages.

Expanded Result | Displays result information.

Status The status of the event: Pending, Superseded, Tracked, or Not
Tracked.

Status Comments | Text of the any comments about the status.

Last Modified The date the event was last modified

Date/Time

Last Modified By The name of the person who last modified the event (in some cases
it will read “Initial job”).

The default sort order is as follows: Category, Date of Event (newest listed first),
Patient Name (in alphabetical order).

A Community cell may contain the Community Alert (FZ) icon. View the
Community Alert text by hovering the mouse over the icon. The icon does not affect
the sorting of the Community column.

View the CMET - Visit Detail pop-up for any underlined date in the Event Date
column by double-clicking the date.

View a particular detail pop-up for any underlined date in the Result column by
double-clicking the date.

If there is an older event with a status of Pending and a new event comes in, the
application changes the status of the older event to Superseded. This type of event
cannot be tracked.

Buttons on Events Sub-Tab
Please consider the following:

To view an event status, change the Status field in the Filters group box. For
example, if the status of an event is changed to Tracked, change the Status to Tracked
(or All) and click Get Events.

Track Button
The Track function requires the iCare Editor (BQIZCMED) security key. Select one
or more events with a status of Not Tracked or Pending and then click the Track
button (or select Track on the context menu).

Once an event has been Tracked, it cannot be changed to Not Tracked. If the event
was incorrectly changed to Tracked, go to the Tracked tab, and access the CMET
worksheet for the event tracked in error.
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If selecting events that are not eligible for the Tracked function, the application
displays the message: Events having a status of Tracked can’t be changed to
Tracked. Click OK to dismiss the message.

If selecting only one eligible event, the application displays the RPMS iCare - Track
- Findings Due Date dialog.

@' RPMS iCare -Track - Findings Due Date l =RE X
Findings Due Date | Tuesday . Aprl 052016 ﬂ
Reason comment (optional):

‘ Save and Enter Findings | | Save | ‘ Cancel |
-— —

Figure 4-11 RPMS iCare - Track - Findings Due Date dialog

If selecting more than one eligible event, the application displays the RPMS iCare -
Track - Findings Due Date dialog for multiple events.

a-' RPMS iCare -Track - Findings Due Date ==y X

Findings Due Date: | Tuesday .  April 052016 j

Reason comment (optional):

[ save | | Cancel |

——e—— Ny —

Figure 4-12: RPMS iCare - Track - Findings Due Date dialog for multiple events

In either case, do the following:

e Make sure that the correct date is in the Findings Due Date field (required). To
change it, click the list to access a calendar and select another date. The date
cannot be earlier than the current date.

e Type the text of the reason for changing the status to TRACKED in the Free Text
field (not required).

e Click Save to save the information (otherwise, click Cancel). and change the
status of the events to Tracked. These events will display on the Tracked Events
sub-tab of the main window.
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If using the Save and Enter Findings button for a single event, the application
displays the CMET Worksheet (where users can add Findings to the event, for
example). See Section 4.2.4 for more information about the worksheet. Save the
worksheet to return to the Events sub-tab.

Don’t Track Button

Use the Don’t Track function to change the status of a Pending event to Not
Tracked. Select the events and click Don’t Track (or select Don’t Track on the
context menu).

If a user selects Tracked events, they are not eligible for the Not Tracked function.
In this case, the application displays the message: Once an event has been Tracked,
it cannot be changed to Not Tracked. See the User Manual guidance on how to
manage an event that was tracked. Click OK to dismiss the message. If the selected
Tracked event was tracked in error, Section 4.2.5 provides information on how to
handle this error.

If the user selected eligible events, the application displays the RPMS iCare — Don’t
Track Event dialog.

a5' RPMS iCare - Don't Track Event =HIE0 X

Reason comment (optional):

i OK | ‘ Cancel |

Figure 4-13: RPMS iCare — Don’t Track Event dialog

Type a reason for the change in the Free Text field (not required). Click OK to save
and to change the Status of the events to Don’t Track. (Otherwise, click Cancel.)

Pend Button

Use the Pend button to change the status of a Not Tracked event to Pending. Select
the events and then click the Pend button (or select Pend on the context menu).

If the user selects events that are not eligible for the Pend function, the application
displays the message: Only events with status of Not Tracked can change to
Pending. Click OK to dismiss the message.
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Only events with status of Not Tracked can change to Pending.

OK

Figure 4-14: Pend function message

If the user selected eligible events, the application displays the RPMS iCare — Pend
Event dialog.

—— = 3
a-' RPMS iCare - Pend Event E=RIE X

Reason comment (optional)

ok [ cancel |

Figure 4-15: RPMS iCare — Pend Event dialog

Type a reason for the change in the Free Text field (not required). Click OK to save
and to change the Status of the events to Pending. (Otherwise, click Cancel.)

Add Manual Event
Use Add Manual Event function to add manual events.

The Add Manual Event function requires the iCare Editor (BQIZCMED) or iCare
Package Manager (BQIZMGR) security key.

Add a new manual event by doing one of the following:

e Click the Add Manual Event (A9 Manual Event ) bytton
e Select CMET | Events | Add Manual Event

The Select Patients window opens. (This does not apply when used on the Patient
Record screen).
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Search:  |DEMO PATIENT] Find...

Patient Name HRN 55N DOB DOD Alias?

] i | 3

Select Cancel
Figure 4-16: Selected Patients dialog
The Add Manual Event window opens.
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Add Manual Event =

Patient Name: DEMO,PATIENT
Date™ 6137201 ~
Event" | j

PCC File™ | ~|

DefaultValue™: |

Ll Lo

Finding: |

Location:

{+ IHS/ Tribal Facility
2016 DEMO HOSPITAL

Hospital Location™ | |

" Dther

Outside Locaion: |

Outside Provider: |

Findings comment (optional):

Save Save and Track Save, Track and Open Worksheet BEsat

Figure 4-17: Add Manual Event dialog

The fields with the asterisk (*) following the name are required.

Date: Select a date for the event.

Event: Select the event.

PCC File: Select the PCC File.

Default Value: Select a default value for the event.

Finding: Select a finding, if desired, for the event.
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Select Location:
e [HS/Tribal Facility: Select a Location

or

e Other: Enter Outside Location and if desired, Outside Provider

Hospital Location: If the Location is the IHS Facility, an internal location is needed.
Findings Comment: Enter a comment for the finding, if desired.
Click Save to save a new manual event.

Click Save and Track to save and track a new manual event, which has the same
behavior as the Track button.

Click the Save, Track and Open Worksheet button to save a new manual event,
track, and open a CMET worksheet. This has the same behavior as the Open CMET
Worksheet button (Section 4.2.2.3.4) on the Tracked Events tab.

Batch Processing Button

The Batch Process only applies to screening mammograms and Pap smears with
normal results. This process can be applied to multiple events. Although it can be
applied to one event, its purpose is to be applied to multiple events.

The CMET Package Manager sets the parameters for batch processing for the entire
site. The Batch Process function requires the iCare Editor (BQIZCMED) security
key.

The Batch Process works only on events that are Pending.

e If the user selects a mammogram screening or Pap smear event that is not
Pending, the application displays the Invalid Selection message: Please select
only PENDING Events in order to process these as a batch. Click OK to
dismiss the message.

If the user selects an event that is not a mammogram screening or Pap smear, the
application displays the Invalid Selection message: The event type selected is not
eligible for batch processing. Please reselect. Click OK to dismiss the message.

Select either the mammogram screening events, or the Pap smear events to batch
process. Then, click the Batch Process button or select Batch Process on the context
menu to batch process the selected events and to change the Status/State to Closed.
The selected events must be of the same type of event, either all mammogram
screenings or all Pap smears.

e If the user selected the mammogram screening events that are eligible for this
process, the application displays the CMET Batch Mammogram Screening
dialog. See Section 4.2.1.4 for more information about this dialog.
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421.4

o If the user selects the Pap smear events that are eligible for this process, the
application displays the CMET Batch Pap Smear dialog. See Section 4.2.1.5 for
more information on this dialog.

Create a Panel Button

Use the Create Panel function to create a panel from selected events. The patients
associated with the events become the patients in the new panel. Select the events and
click the Create Panel button (or select Create Panel on the context menu) to access
the Create Panel dialog.

Mew Panel Name:

|CMET Events Patients - 3/1/2017 9:55:55 AM

OK || Cancel

L

Figure 4-18: Create Panel dialog
Change the name of the new panel in the New Panel Name Free Text field.

Click OK to create the panel (otherwise, click Cancel). After the Create process
finishes, the application displays a message: “Panel created successfully!” Click OK
to dismiss the message. The new panel is listed on the Panel List window. It uses the
No Predefined Population Search - Add Patients manually population search
option.

Status of Background Jobs
To check on the status of the background jobs, do one of the following:
e Click the Background Jobs («EF') button
e Select File | Background Jobs
The RPMS iCare - Background Jobs window will display.

CMET Batch Mammogram Screening Dialog

The batch process for mammogram screenings changes the events to have a Status of
Tracked, the Event State of Closed, and the Close Reason of Event Complete.
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[ CMET Batch Mamwmogram Screening k x|
Barch Paamaters
Falch Frocessng can ond ba wied v muliple palends afho fave nommal sl o adher & Fap Smaar or & Scrannyg Mammogean
Tha CIMET Package Manager sale the paamalas fov balch procarong Ko tha antre sta I you db not have CMET Package anapar
Accass, you mll nof ba able fo edf thesa paamalers  Valsas for the Findings (Scraaning Manmogram) Follow up Dave and Nodficaton
Tipa can ba changed
Status: TRACKED
Event Finding™ Finding | ermpaet sthor Noemal
Follow-up Event MAMMOGRAM SCREENING Follow-upIn® 1 yeu =
Motific stion Type" |LETTER = Notific stion Date™ 0E/27/2000
Croate |
Event Stake CLOSED Close Reasonc Event Complete
Comment: |
Selected Events:
X
Patieni Name HRN poe Sex Evert Date
] F Feb 22, 20M0
oK Cancel |

Figure 4-19: CMET Batch Mammogram Screening dialog

After completing the dialog, click OK to save the data on the dialog. (Otherwise,
click Cancel.)

42141 Fields on the Dialog
Required fields are marked with an asterisk (*) following the field name.

Status: This is the status of the event (view only).

Event Finding: This indicates the event finding. The list contains the options to
populate/change this field.

Finding Interpretation: This field provides the interpretation of the finding (view
only).

Follow-up Event: This is the follow-up event (view only).

Follow-up In: This is the time frame for the follow-up. The list contains the options
to populate/change this field.

Notification Type: This is the type of patient notification for the event. Select an
option from the list. The options on the list are defined by the application (sites
cannot add values).
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Create: The Create button is active when the Notification Type is Letter, Certified
Letter, or Telephone. This function requires an electronic signature on file. Click the
Create button to access the Add New TIU Note - Batch Mode dialog. See

Section 4.2.6 for more information on this dialog.

Notification Date: This is the date for the patient notification. The list contains a
calendar from which to select a date.

Event State: This shows the state of the event (view only).
Close Reason: This is the reason why the status is closed (view only).

Comment: Use this Free Text field to enter any comments pertaining to the
mammogram screenings.

Selected Events Group Box

The Selected Events group box contains the selected patients for batch processing
(these are the events selected for the process). This is read-only information.

Selected Events
b

Patient Name HAN Doe Sex Event Date

Feb 22 20

Figure 4-20: Selected Events group box

4.21.5 CMET Batch Pap Smear Dialog
The batch process for Pap smears changes the events to have a Status of Tracked, the
Event State of Closed, and the Close Reason of Event Complete.
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4.2.1.51

i CMET Bakch Pap Smear Eig R AT T ]

Batch Passensters
Balch Processng can onl ba wsed for muliple patends ado Have noomal masuls v athey & Pap Smedr o 8 Screanng Mammogean

e CMEF Package Manaper sefs She pacamalas for Balch procaseng for Bhe anfre sta I pou o not have CMET Packaps Manaper
Accass. you mlf nof ba able fo adlt thess paamaters  Valias fov the Findings [Scrsaning Mammogam) Folow up Dale and Notfication
Fipa can ba changad

Shabus: TRACKED
Evert Fandirg NEGATVE Fandirg | e paet aboet Maovsmal
Follow-up Event PP SMEAR Follov-up In™
Notification Type™ |LETTER | Notification Date™
Create

Event S late CLOSED Close Reason: Event Comglete
Comment: I
Selected Evenis

%

Jul 08, 2009
F Jul 06, 2009

0K I Cancel |

Figure 4-21: CMET Batch Pap Smear dialog
After completing the dialog, click OK to save the data. (Otherwise, click Cancel.)

Fields on the Dialog
Required fields are marked with an asterisk (*) following the field name.

Status: This field displays the status of the event (view only).

Event Finding: This indicates the event finding (view only).

Finding Interpretation: This provides the interpretation of the finding (view only).
Follow-up Event: This displays the follow-up event (view only).

Follow-up In: This is the time frame for the follow-up. The list contains options to
populate/change this field.

Notification Type: This is the type of patient notification for the event. Select an
option from the list. The options on the list are defined by the application (sites
cannot add values).
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Create: The Create button is active when the Notification Type is Letter, Certified
Letter, or Telephone. This function requires an electronic signature on file. Click the
Create button to access the Add New TIU Note - Batch Mode dialog. See

Section 4.2.7 for more information about this dialog.

Notification Date: This is the date for the patient notification. The list contains a
calendar from which to select a date.

Event State: This shows the state of the event (view only).
Close Reason: This is the reason when the status is closed (view only).

Comment: Use this Free Text field to enter any comments pertaining to the Pap
smear screenings.

Selected Events Group Box

The Selected Events group box contains the selected patients for batch processing
(these are the events selected for the process). This is read-only information.

Selected E venis:

>

voe -1 Evert Date

Jul 05, 2009
F Jul 06, 2009

Figure 4-22: Selected Events group box

4.21.6 CMET Batch COVID Dialog
The batch process for COVID changes the events to have a Status of Tracked, the
Event State of Closed, and the Close Reason of Event Complete.
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5! CMET Batch COVID X
Batch Parameters
Balch Frocessing can only be used for multiple patients who have normal results for edther 3 Pap Smear, Screening Mammogram or
COVID Lab Test
The CMET Fackage Mz sels the o for batch ing for the entire site. Iif you do not have CMET Fackage Manager
Access, you will nof be able fo edit these parameters. Valuss for the Findings | ing M: am); Follow up ln and Notification
Type can be changed.
Status: TRACKED
Ewvent Finding™ NEGATIVE - Finding Interpretation: Mormal
Notification Type™: [LETTER ~| Notification Date™ 121102020 v
Create
Event State: CLOSED Close Reason: Event Complete
Comment ‘
Selected Events:
Patient Name HRM COB Sex Event Date
oK Cancel

Figure 4-233: CMET Batch COVID dialog

After completing the dialog, click OK to save the data. (Otherwise, click Cancel.)

421.61 Fields on the Dialog
Required fields are marked with an asterisk (*) following the field name.

Status: This field displays the status of the event (view only).
Event Finding: This indicates the event finding (view only).
Finding Interpretation: This provides the interpretation of the finding (view only).

Notification Type: This is the type of patient notification for the event. Select an
option from the list. The options on the list are defined by the application (sites
cannot add values).

Create: The Create button is active when the Notification Type is Letter, Certified
Letter, or Telephone. This function requires an electronic signature on file. Click the
Create button to access the Add New TIU Note - Batch Mode dialog. See

Section 4.2.7 for more information about this dialog.
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Notification Date: This is the date for the patient notification. The list contains a
calendar from which to select a date.

Event State: This shows the state of the event (view only).
Close Reason: This is the reason when the status is closed (view only).

Comment: Use this Free Text field to enter any comments pertaining to the Pap
smear screenings.

Selected Events Group Box

The Selected Events group box contains the selected patients for batch processing
(these are the events selected for the process). This is read-only information.

Selected E venis:

>

voe -1 Evert Date

Jul 05, 2009
F Jul 06, 2009

Figure 4-244: Selected Events group box

4.2.2 Tracked Events Sub-Tab
The Tracked Events sub-tab displays all events at your site that have been selected
to be Tracked. This could be a very large number of events; limit this display by
applying additional filters to the view. Filtering in this manner does not affect the
routine background job.
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—
_Events,! Tracked Events |_Follow-up Evets |
(=) Ties
CMET Events that have 2 status of “Tracked™ can be viewed and processed from this tab. Activity related to Findings. Follow-ups. and Fatient Notifications can be entered using the CHET Worksheet
The checkmeark izons indicate steps that have been completed and fasther icons indicate staps that are overdue. The Main view displays il Tracked events af your sifs. Suggestion: For sasier
managament of your patients  CHET activity. create and work from a smaller Fanal view rather than this Main view.

|=] Filters i
Optional filters canbe  » Reopen Clese Batch Process Open CMET Worksheet Create A Panel e YT NS S
wsad fo focus your
view of events

-
= Category  7# 1-Event W+ EventDate " V8 Result V& 2-Finding(s) ¥8 Findings Summary R Interpr
Category: | Edit |
= BREAST BREAST REDUCTION Eeb 09, 2017 L
BREAST -
CERWVICAL
COLON
LIVER & CERWICAL PAP SMEAR Feb 27, 2017 g Finding: HSIL Abnorr
State: Finding Date: FEB 2&
H Finding Entered Byl
OFEN = Finding Entered Date/Time: FEB 27. 2017 08:00.31
= PAP SMEAR Feb 27 2017 [ Finding: NEGATIVE Norma
i b 2 Finding Date: FEB 27, 2017
3 months = Finding Entered E-,-m
= Finding Entered Date/Time: FEB £7. 2017 08:19:23
Community: | Edit I = PAP SMEAR Eeb 27, 2017 ) Finding: NEGATIVE Norma
— Finding Date: FEB 27 2017
" By Taxonomy Finding Entered By |
Finding Entered Date/Time: 2017 11:19:26
@ By Name eate sl CHLAMYDIA SCREEN Feb 27, 2017 () Finding: NEGATI Norma
Finding Date: FEB 272017
With At Least One P = Finding Entered By

Finding Entered Date/Time: FEB 27, 2017 14:.09:27 =

CHLAMYDIA SCREEN Feb 23 2017 @ Finding: NEGATIVE Norma
Finding Date: FEB 23, 2017
Finding Entered Ey NN
Finding Entered Date/Time: FEB 23, 2017 10:19:06

CHLAMYDIA SCREEN Feb 23 2017

A
I P CHLAMYDIA SCREEN

CHLAMYDIA SCREEN
Save current setings CHLAMYDIA SCREEN Jan 18,2017 3
ol rcieencs CHLAMYDIA SCREEN Jan 18, 2017 v e
[ Save ] I~ = =

Figure 4-255: Tracked Events sub-tab

Findings are abbreviated results and have been pre-defined for each event. Results are
received and reviewed by the clinician and the appropriate Finding value is entered.
Multiple Findings can be entered for each Event. Each Finding value has an
associated, auto-assigned Interpretation of either Normal, Abnormal, or NA.

The CMET Worksheet is used to capture CMET activity for individual patients.

Batch Processing can be used to process multiple patients with normal results for Pap
Smear or Mammogram Screenings.

The information on this sub-tab is divided into three general areas: Tips information,
Tracked Events data, and Filter area.

The Tips information provides an overview of the sub-tab. Collapse this information
to increase room for viewing the Tracked Events data.

The Filters area provides filters for applying filter criteria to the tracked events data.
Collapse this area to increase room for viewing the tracked events data.

Note: Establish the default collapse status for the Tips and Filters
areas on this sub-tab. To do that, select Tools | User
Preferences | CMET tab | Tracked Events sub-tab. The
check boxes on this sub-tab will establish the collapse
status.
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42.21

42.2.2

The default filters are established on the CMET tab (Tracked Events sub-tab) of

user preferences. These filters are: Category, State, Time Frame, and Community. See

Section 4.2.2.1 for more information about these filters.

Users can also filter the columns on the Tracked Events sub-tab. This is a temporary
filter that will be lost once the user exits the application.

Filter Group Box (Tracked Events)

Use the filter features shown under the Filters group box. Filter the events by using
one or more of the following: Category, State, Time Frame, and Community. Next,
click the Get Events button to re-display the events.

The Get Events, Save, and Restore to User Pref buttons work like those on the

Events sub-tab.

Tracked Events Sub-Tab Layout

The data on the Tracked Events sub-tab is effective as of the date/time on the

toolbar.

Table 4-2 provides information about the columns on the Tracked Events sub-tab.

Table 4-2: Tracked Events column names and meanings

Column Name

Meaning

Category The name of the category for the tracked event: Breast, Cervical,
Colon, Liver, Skeletal, STI, Prostate.

1 - Event The name of the event. Events are procedures, exams, or tests that
have been documented in RPMS. Events are predefined.

Event Date The date the event was performed.

Result The date the result was entered. Hover help will describe the source
of the result (V-RADIOLOGY, V-LAB).

2 - Finding(s) An icon that indicates if the event has any Findings.

Finding Summary

Summary of findings.

Interpretation

The interpretation of the selection in the Result field. There is hover
help for this field, e.g., CMET, that refers to the source of the
interpretation.

3 - Follow-up(s)

An icon that indicates if the event has any follow-up data.

4 - Patient An icon that indicates if the event has any patient notification data.
Notification(s)
State The state of the tracked event (open or closed). The default is

OPEN.

Patient Name

A required field that will link to the Tracked Events sub-tab of the
CMET tab on the Patient Record by double-clicking on it.
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Column Name | Meaning

HRN Patient’s health record number (required).
DOB Patient’s date of birth (required)

Age Patient’s age today.

Sex F (for female) or M (for male)

Community Patient’'s community of residence.

Designated PCP Designated Primary Care Provider, if any. Not all facilities use this
field to empanel patients.

Active DX Tags Predefined Diagnosis definitions (“tags”) that iCare has proposed for
this patient, based on the tagging function (Proposed or Accepted).

Tracked By The person who tracked the event.

Tracked When The date the event was tracked.

The use of icons (checkmarks and feathers) on this sub-tab creates an easy-to-read
review of the CMET activity display.

The Finding(s) cell can contain the following:

e The feather ( " ) icon indicates that a Finding entry is overdue based on the
Tickler timeframes. Hover the mouse over the icon to view the Due Date.

e The check (&) icon indicates that the Finding has been entered. Hover the mouse
over the icon to view the Finding Due date and the Finding Value.

e An empty cell indicates that a finding has not been entered and is not past due.

The Follow-up(s) cell can contain the following:

e The feather ( " ) icon indicates that a recommended follow-up entry is overdue
based on Tickler timeframes. Hover the mouse over the icon to view the Due
Date.

e The check () icon indicates that a follow-up has been entered. Hover the mouse
over the icon to view the Follow-up Date and the Follow-up type.

e An empty cell indicates that a decision regarding the Follow-up has not been
entered and is not past due.

The Patient Notification(s) cell can contain one of the following:

e The feather ( " ) icon indicates that the type of patient notification is overdue
based on Tickler timeframes. Hover the mouse over the icon to view the Due
Date.

e The check (&) icon indicates that the type of Patient Notification has been
entered. Hover the mouse over the icon to view the notification date and type.

e An empty cell indicates that the type of Patient Notification has not been entered
but is not past due.
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42231

4.2.23.2

Remember that Finding(s), Follow-up(s), and Patient Notification(s) are entered on
the CMET Worksheet.

If a Community cell contains the Community Alert (&) icon, view the Community
Alert text by hovering the mouse over the icon. The icon does not affect the sorting of
the Community column.

View the CMET -Visit Detail for any underlined date in the Event Date column by
double-clicking the date.

Double-click the underlined date in the Result Date column to access a particular
detail pop-up, for example, Women’s Health Detail.

Buttons on Tracked Events Sub-Tab

Reopen

Use the Reopen function to change a Closed event to Open. Select only one event
with a State of Closed and click the Reopen button (or select Reopen on the context
menu). The application displays the RPMS iCare — Reopen Tracked Event dialog.

@' RPMS iCare - Reopen Tracked Event =RiEn X

Please provide a reason for changing state back to OPEN:

I OK i | Cancel |

Figure 4-26: RPMS iCare — Reopen Tracked Event dialog

Type the reason for changing the state back to Open in the Free Text field (not
required). When the dialog is complete, click OK to change the State for the event to
Open. (Otherwise, click Cancel.)

If the user selects more than one event and uses the Reopen function, the application
displays the warning message: Please reselect as only one event can be reopened at
one time. Click OK to close the warning message and select only one event to
continue.

Close
Use the Close function to change an Open event to Closed. Select the events with a
State of Open and click the Close button (or select Close on the context menu). The
application displays RPMS iCare — Reason for Closing dialog.
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a5 RPMS iCare - Reason for Closing (= -5
One or more of the selected events are not completed.
Please provide reason for closing event:
* Reason H ﬂ
Comment:
| OK | | Cancel |

Figure 4-267: RPMS iCare — Reason for Closing dialog
Required fields are marked with an asterisk (*) following the field name.

Reason: Select an option from the list—Event Complete, Patient Moved, Lost to
Follow-up, Other (this option requires a comment).

Comment: This Free Text field is required when the Reason is set to Other. Type the
text of the reason.

When the dialog is complete, click OK to change the State for the selected events to
Close. (Otherwise, click Cancel.)

Batch Process

The Batch Process only applies to screening mammograms, Pap smears, and COVID-
19 lab tests with normal/negative results. This process works on Open events with
empty cells (no ticklers or check marks) in the Findings, Follow-up, and/or Patient
Notifications columns.

If the user selects events that are not eligible for the Batch Process, the application
displays the message: Please select only Tracked Events without Findings, Follow-
ups, or Notifications in order to process these as a batch. Click OK to dismiss the
message.

Select one or more eligible events and click the Batch Process button (or select
Batch Process on the context menu).

For mammogram screenings, see Section 4.2.1.4 for more information.
For Pap smears, see Section 4.2.1.5 for more information.

For COVID-19 labs, see Section 4.2.1.6 for more information.
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4.2.2.3.6

4.2.3

Open CMET Worksheet

Select an event and click the Open CMET Worksheet button (or select Open
CMET Worksheet on the context menu) to access the CMET Worksheet (for the
event). Enter Finding(s), Follow-up(s), and Patient Notification(s) for the event. See
Section 4.2.4 for more information about the worksheet.

| Note: This function can be applied to only one event. |

Create Panel

Use the Create Panel function to create a panel from the selected events. The
patients associated with the events become the patients in the new panel. Select the
events and click the Create Panel button (or select Create Panel on the context
menu).

Status of Background Jobs
To check on the status of the background jobs, do one of the following:

e Click the Background Jobs («-_‘«;f') button
e Select File | Background Jobs
This displays the RPMS iCare - Background Jobs dialog.

Follow-up Events Sub-Tab

The Follow-up Events sub-tab contains events with a recommended follow-up. This
sub-tab displays all the follow-up events at your site that have been generated by all
CMET users. This can be a very large number of events; limit this display by
applying filters to the view. Filtering in this manner does not affect the routine
background job.
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3 G‘r";o Order may - be disabled r Site "r’aﬁag./ w,a. site may not support Mam os.-r.am&..raar ings.
anbe . OpenCMET Worksheet Create A Panel |y 1 @ 9 [2] 44 @ S 5
Category © 741 Follow-up Event Name 74 Follow-up Event Date © W48 Ordered 78 Precading Event W Patient Nams v HRMN 4
Category: ‘ Edit BREAST MAMMOGRAM SCREENING  Feb 20, 2018 No Eeb 20,2013
CERVICAL BREAST MRI Mar 02, 2017 No Eeb 23 2017
COLON A AM S0 ) [ il 094
LIVER = MAMMOGRAM SCREENING \ Mar 10, 2015 Ne Mas 13, 2074
Time Frame: MAMMOGRAM SCREENING \ Feb 20, 2015 No Eeb 20, 2013
Ever - - .
MAMMOGRAM SCREENING 1\ Feb 20. 2015 No
Community: \__Eun
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% By Name reate | |. MAMMOGRANM SCREENING 1\ Feb 20, 2015 No
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MAMMOGRAM SCREENING ¥ Feb 20, 2015 No Feb 20, 2013
BREAST A\ Jul 10, 2014 No Mar 19, 2014
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ANIMPLANTS
Get Events
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Save current settings MAMMOGRAM SCREENING 8\ Mar 20. 2014 No Mae 20, 2013
to User Preferences?
| Save MAMMOGRAM SCREENING g Mar 18, 2014 No Mar 18 2013
[ Restore to User Pref | ™ ¢ m ;

Figure 4-278: Follow-up Events sub-tab

Follow-up is the clinician's recommendation for what the next step will be, whether
that is routine screening or further diagnostic studies. Users can enter multiple
recommendations for Follow-up. This recommendation initiates a CMET Reminder.

The information on this sub-tab is divided into three general areas: Tips information,
Follow-up Events data, and Filter area.

The Tips information provides an overview of the sub-tab. Collapse this information
to have more room for viewing the Follow-up Events data.

The Filters area provides filters for applying filter criteria to the follow-up events
data. Collapse this area to have more room for viewing the follow-up events data.

Note: Establish the default collapse status for the Tips and Filters
areas on this sub-tab. To do that, select Tools | User
Preferences | CMET tab | Follow-up Events sub-tab. The
check boxes on this sub-tab will establish the collapse
status.

Users can also change the filters on the columns on the Follow-up Events sub-tab.
This is a temporary filter and will be lost once the user exits the application.
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4.2.3.2

Filters Group Box (Follow-up Events)

Use the filter features shown under the Filters group box. Users can filter the events
by one or more of the following: Category, Time Frame, and Community. Then, click
the Get Events button to re-display the events. Section 4.2.1.1 provides more
information about using the filters.

The Get Events, Save, and Restore to User Pref buttons work like those on the
Events sub-tab. See Section 4.2.1.3 provides more information about this sub-tab.

Follow-up Events Sub-Tab Layout

The data on the Follow-up Events sub-tab is effective as of the date/time on the

toolbar.

Users can sort/filter the columns and perform other functions on the columns.

Table 4-3 provides information about the columns on the Follow-up Events sub-tab.

Table 4-3: Follow-up Events sub-tab column names and meanings

Column Name

Meaning

Category

The name of the category for the follow-up event: Breast, Cervical,
Colon, Liver, Skeletal, STI, Prostate.

Follow-up Event
Name

The name of the event. This is the recommended follow-up entered
in CMET.

Follow-up Event
Date

The date of the recommended follow-up.

Preceding Event

This is the date of the preceding event. When a user double-clicks
on the underlined date, the application opens to the Tracked Events
of the CMET tab on the Patient Record. The chain of events in the
same category is revealed. In addition, there is hover help when
moving the mouse over the date (for example, PAP SMEAR).

Patient Name

Patient’s name.

HRN

Patient’s Health Record Number.

DOB Patient’s date of birth.

Age Patient’s current age.

Sex F (for female) or M (for male)
Community Patient’'s community of residence.

If a Community cell contains the Community Alert (F&) icon, view the Community

Alert text by hovering the mouse over the icon. The icon does not affect the sorting of

the Community column.
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424

Double-click any event (not on the Preceding Event cell), and the application
displays the CMET Worksheet for the event. See Section 4.2.4 for more information
about the worksheet.

Buttons on Follow-up Events Sub-Tab

The Create Panel, Open CMET Worksheet, and Status of Background Jobs
buttons work like those on the Tracked Events sub-tab. See Section 4.2.2.3 for more
information on the buttons.

CMET Worksheet

Use the Open CMET Worksheet button to access the CMET Worksheet for a selected
event on the sub-tab of the CMET window. Find this button on the Tracked Events
and Follow-up Events sub-tab on the CMET main window.

Use this worksheet to process the Care Management Events to track. Enter data
related to Findings, Follow-up, and Patient Notification. The Site parameters “Due
By” default dates set by the CMET Package Manager can also be edited in this
screen.
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8l CMET Worksheet ' =0

% 3-Follow-ups % 4-Patient Notifications
Follow-up Decision Due By: 611201 Notification Due By: .
() Add(Fz) X Dekte(Ds)  Error () Agd(Fz XK Delet=(Ds)  Error Preview Print
||| Event Date Due Comment Date Method Comment

File Help

Use this worksheet io process the Care Management Events that you have chosen fo frack. Enter daia related fo: Findings, Follow-up and

Fatient Notification. The Site p ters Due By " defoul dates set by the CMET Fackage Manager can also be edlited in this screen.
Patient Demographics

DEMO.AMENDMENT ONE HRN: Sex: FEMALE Age: 61YRS DOB: I
1-Event |
Event PAP SMEAR Event |

Comment

Event Date: MAY 12, 2014 Tracked By: ]
Category: CERVICAL Tracked Date: JUN 11, 2014 11:19:14 =
PrecedingEvent ~ NONE State: [cLosep v| Staw
CMET Audit History:  View CloseReasom  |Evert Complete v | bl |
# 2 -Findings

Findings Due By: D6/11/2014 Result Follow-up Recommended? |Yes I

L Add (F2) )( Delete (Del) Error

Date Finding Interpretation Comment Follow-Up Needed? Last Edited Lz

4 b

Figure 4-289: CMET Worksheet dialog

When the worksheet is complete, click OK (otherwise, click Cancel).

After clicking OK, there are two cases:

Case 1: If not all of the steps are complete, the application updates the data on the
Tracked Events sub-tab.

Case 2: If all of the steps are complete, the application will display the Close
Event information message that states: The event is eligible for closing as all
four steps are completed. Do you want to close the event now? Click Yes to
close the event. Click No to keep the event open.

Close the event (by selecting Yes on the Close Event message) and the application
displays the RPMS iCare Reason for Closing dialog. Select a reason for closing the
event and provide a comment (required) about the closing. Click OK to save the
reason for closing (otherwise, click Cancel).
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After clicking OK on the Reason for Closing dialog, the application displays the
Save to RPMS? dialog: You have data changes pending. Do you want to save to
RPMS now? Click Yes to save the changes to RPMS. Click No to discard the
changes.

After clicking Cancel, there are two cases:
e Case 1: If there are no changes on the worksheet, the application closes it.

e C(Case 2: If there are changes on the worksheet, the application displays the Save to
RPMS? dialog: You have data changes pending. Do you want to save to
RPMS now? Click Yes to save the changes to RPMS. Click No to discard the
changes. Click Cancel to return to the CMET Worksheet.

4241 Patient Demographics Group Box
The Patient Demographics group box shows the patient’s name, HRN, sex, age, and
DOB.
4242 1 -Event Group Box
The data in the 1 — Event group box provides information about the event and allows
users to change the State of the event, as well as provide comments about the Event
and/or State. In addition, users can view the audit history of the event.
1 - Event
Event PAP SMEAR Everl
Event Date: MAY 12, 2014 Tracked By: I omment
Category: CERVICAL Tracked Date: JUN 11, 2014 11:19:14
Preceding Event NONE State: CLOSED hd ?““B
CMET Audit History:  View CloseReason:  |EventComplete v |
Figure 4-30: 1 — Event group box
State: This field defines the State of the event.
If the user populates the State field with Closed, then the Close Reason field becomes
active. Select an option from the list that describes the reason for closing the event.
When an Event has a State of Closed, the other group boxes (Findings, Follow-up,
Patient Notifications) will be inactive.
Event Comment: Use this Free Text field to add comments about the Event.
State Comment: Use this Free Text field to add comments about the State.
CMET Audit History: If the user clicks the View label, the application will display
the CMET Audit History pop-up.
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File Edit Tools

Y-
Date/Time Modified 748 Modified By T4 Field T+ Entry T8 NewValue T8 Previous Value TH *
y i ] Foliow-ups - Date Die i RAY 17, 2078 :
e o TR T ; _ ....................................................................... =
Jun 11, 2014 11:19 AM Follow-ups - Date Entered 1 JUN 11, 2014 11:15:14
Jun 11, 2014 11:19 AM Follow-ups - Event 1 FARP SMEAR
Jun 11,2014 11:13 AM Notifications - Document 1 WOMEN'S HEALTH
Jun 11, 2014 11:15 AM Motifications - Entered By 1 [ ]
Jun 11, 2014 11:19 AM Metifications - Entry Date 1 JUN 11, 2014 11:15:14
Jun 11,2014 11:19 AM Notifications - Method 1 LETTER
Jun 11, 2014 11:19 AM Follow-up Recommended? Yes
Jun 11,2014 11:13 AM Notification Due By JUN 11,2014 il

Figure 4-31: CMET Audit History pop-up

Because multiple users work on the events, the Audit History provides a history of
those activities.

State: This determines the state of the event, either Open or Closed. If the state is set
to Closed, the Close Reason field becomes active.

If the state is Closed, all the other group boxes (2 - Findings, 3 - Follow-ups, 4 -
Patient Notifications) become inactive.

Close Reason: This field is active when State is Closed. Select an option from the list
that gives the reason for closing the event.

4243 2 -Findings Group Box

Use the 2 — Findings group box to enter Findings data about the event.

=12 - Findings

Finadinge Dus Byp: IS0 - Flesnadt: Falivw-up H e omimseruind! I e

J Add(Fz) W DelsteiDell B

[ate | Finding | Intespretation Comment | Folowellp Moeded? | LantEdéed | Lag
i | Al

Figure 4-32: 2 — Findings group box

Minimize this group box by clicking the collapse button in the upper left corner. This
allows more room for viewing the other group boxes (e.g., Follow-ups and Patient
Notifications).

The Findings Due By, Result, and Follow-up Recommended? fields become
populated when using the Add button on the grid and saving the record.

Findings Due By: This field displays the date the findings of this event are due. If
this date passes without an entry, a Tickler (a reminder marked by a Feather icon) is
generated.
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Result: This field displays the date of the result. If this field contains an underlined
date, click on the date to display the result details. For example, below is the

Radiology Case Number Detail pop-up.

B Radiclogy Case Number Detail 1

Ele
M A D

Find Fonk Copy FPrink Preview... Frint...

=101 x]

" <

[ 1007+

Req Phys: I
Att Phys: UNENOUN
Pri Phys: UNENOWN

75 yr. old female

Img Loc: HAMMO
Segvice: Unknown

(Case &7 CONPLETE) SCREENING MAMMOGRAN

Clinical History:
ANNUAL SCREENING HANNO

REmarE < Srariu=: VERTFTED

Case: 031510-67014:30 A
Pat Loc: CWWC-BROTHERTON (Req'g Loc)

(MAM Detailed) CPT: 77057

Figure 4-33: Radiology Case Number Detail dialog

Follow-up Recommended?: This field indicates if follow-up is recommended (Yes

or No).

4.2.4.31 Add Button

Use the Add button to create a new Findings record. Click the Add button (or press

F2 on the keyboard) to access the Findings dialog.

=
hdd
Drate™: [ T = Finding": [ =]
I Enpa et sl Commenl:
Follow-Up Heeded? E :I
0K Cancel

Figure 4-34: Findings dialog

Required fields are marked with an asterisk (*) following the field name.

Date: Click the box and select a date for the finding.

Finding: This is the finding associated with the event. Use an option from the list to

populate this field.

Interpretation: The application populates this field, based on the selection in the

Finding field.
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Comment: Type the text of the comments about the Finding, if appropriate, in this
Free Text field.

Follow-up Needed: Select an option from the list: Yes or No.
Click OK to save the data on the Findings dialog (otherwise, click Cancel).

After saving the data, the application populates the grid with the record and populates
the Last Edited (current logon user) and Last Edited By (current date) columns.

Saving and selecting Yes for the Follow-up Needed? field on the Findings dialog
will cause the Follow-up Recommended? field on the grid to be populated with Yes.
The application will automatically display the Follow-Ups dialog (where users can
enter follow-up data).

Delete Button
The Delete function applies to events that had Findings entered but not saved.

If the user selects an event that is not eligible for the Delete function, the application
displays the message: Unable to delete a previously saved entry. Please mark as
‘Entered in Error’ instead. Click OK to dismiss the message.

Select one or more eligible Findings records to delete and click the Delete button (or
press the Delete button). The application displays the Delete Row information
message, confirming the deletion. Click Yes to delete the selected records. Otherwise,
click No.

Error Button

Use the Error button when Findings records have been saved and cannot be deleted
but should be marked as Entered in Error.

If the user selects a record that is not eligible for the Error function, the application
displays the message: Unable to mark as ‘Entered in Error’ because the entry has
not been saved in RPMS. Please delete the entry instead. Click OK to dismiss the
message.

Select one or more eligible Findings records and click the Error button. After using
this function, the application places a strikethrough mark on the record text.

] Rdd(FZ) 2 Delste(Def)  [Dnbered ;o

[Ciske Fireding Inberpast ation Commaresnk | Folow-Up Needed? Last Eclitesd

Figure 4-35: Entered in Error marking

After saving and returning to the Tracked Events tab, the Result column for the
event will be blank for the event.
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3 - Follow-ups Group Box
Use the 3 — Follow-ups group box to add follow-up data about the event.

=3 - Follow-ups
Followup DecitionDueBy [ <]
] X
i

& Ll

Figure 4-36: 3 — Follow-ups group box

The Follow-ups group box becomes active when the Follow-up Recommended field
(in the Findings group box) is set to Yes.

Minimize this group box by clicking the collapse button in the upper left corner. This
allows more room for viewing the other group box (e.g., Patient Notifications).

Follow-up Decision Due By: Select a date from the list that indicates when the
follow-up decision should be made. Populating the field creates a tickler (feather
icon) for the event. In certain cases, this date is populated by the Tickler Timeframe
set in the site parameters. Populate this field with the date to act on the event.

Add Button

Use the Add button to create a new Follow-up record. Click the Add button (or press
the F2 button) to access the Follow-Ups dialog.

0K Cancel

Figure 4-37: Follow-Ups dialog
Required fields are marked with an asterisk (*) following the field name.
Event: Select an option from the list that describes the Event for the follow-up.

Date Due: Use the list to display a calendar from which to select the due date for the
follow-up event.
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4.2.4.5

Comment: Type text in this Free Text field to add comments about the follow-up.

Click OK to save the data on the dialog (otherwise, click Cancel). After saving, the
follow-up record will display in the 3 - Follow-ups group box on the CMET
Worksheet.

Delete Button
The Delete function applies to events that had Follow-ups entered but not saved.

Select one or more eligible Follow-up records to delete and click the Delete button
(or press Delete). The application displays the Delete Row information message,
confirming the deletion. Click Yes to delete the selected records. Otherwise, click No.

Error Button

Use the Error button when Follow-up records have been saved and cannot be deleted
but should be marked as Entered in Error.

If the user selects a record that is not eligible for the Error button, the application
displays the message: Unable to mark as ‘Entered in Error’ because the entry has
not been saved in RPMS. Please delete the entry instead. Click OK to dismiss the

message.

Select one or more eligible Follow-up records and click the Error button. After using
this function, the application places a strikethrough mark on the text of the record.

=3 - Follow-ups
Follow-up DecisionDue By | 07152010 =

) ASd(FZ) M Delste(Dell  Emer

Everi | Drate Dus [

Figure 4-38: Follow-up record marked as entered in error

4 - Patient Notifications Group Box

Use the 4 - Patient Notifications group box to add patient notification data about the
event.

| 4- Patient Notifications
Motification Due Dy =]

X
I "

| A

Figure 4-39: 4 - Patient Notifications group box

The Patient Notification, the final step, makes the patient aware of both the results
and the recommendations for follow-up. Multiple types of Patient Notifications can
be entered for each Event.
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The Patient Notifications group box becomes active when a finding is entered in the
Findings group box.

Minimize this group box by clicking the collapse button in the upper left corner. This
allows more room for viewing the Follow-ups group box.

Notification Due By: Enter the date to have the patient notified about the results and
recommendations of the follow-up related to this event. If this date passes without an
entry, a tickler (feather) icon will be generated. In certain cases, this date is populated
by the Tickler Timeframe set in the site parameters.

Add Button
If a default clinic is not defined in user preferences, the application displays the
following message: You must select default clinics in user preferences before
being able to enter notes. Click OK to dismiss the message. Select Tools | User
Preferences to access the RPMS iCare — User Preferences dialog. Go to the
Patient View tab to enter the clinic codes.

Use the Add button to create a new Patient Notification record. Click the Add button
(or press F2) to access the Notifications dialog.

ﬂ
Hadd
D ate™ Mathod® [ =]
Comment:
ak Cancel

Figure 4-40: Notifications dialog
Required fields are marked with an asterisk (*) following the field name.

Date: The default date is today’s date. Change it by clicking the list to access a
calendar and select another date.

Method: Select an option from the list that identifies the type of notification.

Create: This button becomes active when selecting Certified Letter, Letter, or
Telephone in the Method field. An electronic signature must be on file before using
this function.

CMET User Manual Package Operation
March 2021

59



iCare Population Management GUI (BQl) Version 2.9

4.2.45.2

42453

42454

If an electronic signature is on file, click the Create button to access the Add TIU
Note dialog.

Comment: Use this Free Text field to add any comments about the notification.

After completing this dialog, click OK to save the data (otherwise, click Cancel).
After saving, the notification record will display in the 4 - Patient Notifications
group box on the CMET Worksheet.

Delete Button

The Delete function applies to events with Patient Notifications entered but not
saved.

Select one or more eligible Patient Notification records to delete and click the Delete
button (or press Delete). The application displays the Delete Row information
message, confirming the deletion. Click Yes to delete the selected records. Otherwise,
click No.

Error Button

Use the Error button when Patient Notification records have been saved and cannot
be deleted and need to be marked as Entered in Error.

If the user selects a record that is not eligible for the Error function, the application
displays the message: Unable to mark as ‘Entered in Error’ because the entry has
not been saved in RPMS. Please delete the entry instead. Click OK to dismiss the
message.

Select one or more eligible Patient Notification records and click the Error button.
After using this function, the application places a strikethrough mark on the text of
the record.

(=14 - Patient Nofifications
Hotification Dun By | 05102070 =

] &ad(FI) K Delete (Del) Esres Pravigw

Diske | Mt | Comment

Figure 4-41: Patient Notification record marked as entered in error

Preview
Use the Preview function to preview the letter associated with the selected Patient
Notification record. This function only applies to records that are Letters, Certified
Letters, or Telephone.

Select the record to preview and then click the Preview button. The application
displays the Letter Preview pop-up.
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4.2.5

Wtetterpreview N[
e

A7 = z |

TITLE: PC NOTE ADULT
DATE OF NOTE: JUN 20, Z010812:18:24 ENTRY DATE: JUN 30, 2010812:18:24
AarTHOR: I EXP COSIGHER:
URGENCY : STATUS: UNSIGNED
SUBJECT: CHET Testing 2345

You may rot VIEW chi=s TNSIGHNED PC MOTE ADULT.
Visit: Jun 30, 2010012:18 CHART REVIEW- Dx: CHET Chart Review

Figure 4-42: Letter Preview pop-up

Print Button

Use the Print button to output a letter in a selected record. After clicking Print, the
application displays the Print dialog where users can specify the printer, page range,
number of copies, etc.; this dialog works like the one in Microsoft Office.

Erroneously Tracked Events

Once an event has been Tracked, it cannot be changed to Not Tracked. Use the
following process when an event is erroneously Tracked.

1. Go to the Tracked tab, in any view (Main, Panel, Patient Record) and open a
CMET worksheet for the event erroneously tracked. Click the Add button in the
Findings area to access the Findings dialog.

[ x|
hdd
Drate®: (50272010 - Finding®: |[ERROR/DISREGARD =
Indenpeetabion ML Commanl-

114 Cancel

Figure 4-43: Findings dialog populated

Select the ERROR/DISREGARD option in the Findings field. Select the option No
in the Follow-Up Needed? field. Use today’s date for the Date field. Click OK to
save and to close the dialog.
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2. Go to the Patient Notifications area of the CMET Worksheet and click the Add
button. The application displays the Notifications dialog.

® matifications ﬂ
Date™ [eemzrzom -] Method® [mome =
C srlaied ol Pas
[1]4 Cancel

Figure 4-44: Notifications dialog populated

Use the NONE option for the Method field. It is recommended to add a comment in
the Comment field (such as “entered in error”’) and to use the current (today’s) date
for the Date field. Click OK to save and to close the dialog.

3. The application will display the Close Event information message.

< This event is eligible For closing as all four steps are completed,
1 Do you wank bo chosa bhis event now?

Figure 4-45: Close Event information message
Click Yes to close the message.

4. The application will display the RPMS iCare — Reason for Closing dialog.
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=121 %]
Pleaze provide reason o closing event:
Reason |l.'.l=lhet LI
Comment: |aor =]
* Required
E
ok | Cawcal |

Figure 4-46: RPMS iCare — Reason for Closing dialog

Select the option Other for the Reason field. Type a comment in the Comment field.

Click OK to save and to close the dialog.

5. The application will display the Confirm save to RPMS information message.

[Confirm save ko RPMS

This data wall be saved to the RPMS server,

2/

Do you weank bo continue?

Figure 4-47: Confirm save to RPMS information message

Click Yes on the message to save the data to RPMS and close the message.

This process causes the event to have a State of Closed.

Using Create Button on Batch Processing Window

On the CMET Batch Mammogram Screening or CMET Batch Pap Smear window,
click the Create button to access the Add TIU Note — Batch Mode dialog.
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=Ioixj
[
B A 3 -~ A
Fird Fort  Copy ik Clots
“Drosument Tolie
Siabject
I
Show Templatea? T
e T e Jale

Figure 4-48: Add TIU Note — Batch Mode dialog

4.2.6.1 Fields
Both fields are required.
Document Title: Select an option from the list to establish the title of the TIU note.
Subject: Use this Free Text field to enter the subject of the TIU note.
At this point, the user can do one of the following: not use a template (see
Section 4.2.7.1.1 for more information) or use a template (see Section 4.2.7.1.2 for
more information).
4.2.6.1.1 Buttons
The Find, Font, Copy, Print Preview, and Print buttons on this dialog work like
those on the pop-up window.
Adjust the Font size before saving the note. Using this process will save the note in an
appropriate font size for the output (later).
Save Note: Click this button to save the current note.
Delete Note: Click this button to delete the current unsigned note. This button does
not apply to signed notes.
Edit Note: Click this button to edit the text of an unsigned note.
Close: Click this button to close the Add TIU Note — Batch Mode dialog.
After clicking the Close button, the application closes the Add TIU Note — Batch
Mode dialog.
Then the application displays the Enter Electronic Signature dialog.
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4.2.6.1.2

[ Enter Electronic Signature =181l

Figure 4-49: Enter Electronic Signature dialog
Enter the electronic signature in the field and click OK (otherwise, click Cancel).

Printing the TIU Note

Click OK on the Enter Electronic Signature dialog, and the application displays the
Print TIU Notes information message.

Print TIL Notes

\g/ Do you wish to prink the newly created TIU notes at this time?

i

Figure 4-50: Print TIU Notes information message

Click Yes to print the TUI note. The application displays the Print Preview dialog.
Print the TIU note from this dialog.

Click No to not print the TUI note. The application displays the Print TIU Notes
information message. This presents a second opportunity to print the TUI note.

' Print TIU Notes

9 WARNING:
"-fr‘) IF you do not prink the nevdy created TIU notes at this time,
especially when batch processing, vou will only be able to
reprink thesa notes Fram the individual patient recands.
Do you wish b prink the TIU notes at this Bme?

Figure 4-51: Print TIU Notes information message

Click Yes to print the TIU note currently when batch processing. Otherwise,
reprinting the note will only be available from the individual patient record.

Click Yes, and the application displays the Print Preview dialog. Print the TIU from
this dialog.
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4.2.7 Add TIU Note Dialog

The following information provides information about using the Add TIU Note
dialog.

4.2.71 Using the Add a Note Button
Click the Add Note button to display the Add a Note dialog.

Click the Create button on the Add a Note dialog to display the Add TIU Note

dialog.
=101 X]
i
B A L ~ 1
Fnd Font  Copy i ke b o
“Drocumant Tvle
- |
Subject
I
Shore Templates? I
ed Template

Figure 4-52: Add TIU Note dialog
Both fields are required.
Document Title: Select an option from the list to establish the title of the TIU note.

Subject: Use this Free Text field to enter the subject of the TIU note. This field
becomes active after populating the Document Title field.

At this point, do one of the following: do not use a template or use a template.

42711 Note with No Template

Populate the Document Title and Subject fields, then type the text of the TIU note in
Free Text area on the right side of the dialog.

When the text is complete, the following buttons are active: Find, Font, Copy, Save
Note, Sign Note, Close. See Section 4.2.7.1.3 for more information.

Below is an example of what happens after clicking the Save Note button.

CMET User Manual Package Operation
March 2021

66



iCare Population Management GUI (BQl) Version 2.9
B Add TIU Note - =101 x|
Bl

B oA | '] (255 x | = e
Fnd Font Copy Freye Edit Mobe Deliste Nobe  “ovcliote  Sign hote
"Document Tl
I-M'LEREYHI:ITE _:I DATE DIr::::: :::‘;’:T 1:rgI:aJ.i.‘-::II:I:\:H. INTEY DATE: JUL 09, ZO01081&;:30;0L
Subyest AOTHOR: D COSICNER:
|ﬂvﬁ=umm= ;:::!::: advar e FELCT1ond AR
Shew Templates? [
L Tha PATLERT LF Very allargic ©o Tag weed.
- .III-:.j:.I'II-ﬁ‘II.III-‘ E Figdt: Jul 6F, Z0104id:30 CHART REVIEW= Dx: CHIT Chart Fevisw
£ SONCAL SERVICES CON
GHOUFDMYISIT
H- ASTHMA
- AS THMA
2 BABRY LOVE
- BEHANVIORAL HEALTH
- BHI Templabe
1 BUPHEMNORPHINE
£ CASE MAHAGE MEMT
CHERDEEE I'I'II:IH.1'(| 1
& CIHA IHPATIENT
CIHA SUPPLY
COMBUHITY CARE PLA
£ DOMPREHEMSIVE
3 I
£ D W I MAN CARE
Crtology Conzul
4 o
Figure 4-53: Add TIU Note dialog with note information
4.2.71.2 Note with Template
After populating the Document Title and Subject fields, check the Show Template?

check box. This action shows the available templates. (Expand the Shared

Templates option.) Find the appropriate template and doubl
it. The application will display the selected template.

e-click on its name to use
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¥ Temiplate: ;L'J]il
Last syreploms reported  IENRENN = |

Patert P800 | baan ssymptomatic for 48 hours.

Pstient _ Dasmat |hmmmdvdh5dwwmufarﬁhiﬂ.

Patert __ hasmot |mrduhdaﬂ:'dimgmﬂm4ﬂlnnm

Aniibictc stated 070772010 | and completed  07/07/2010 x|

[~ Mo Trestrent

™ SXT DS - Take ane tablet poBID fox 5 days

I Pedhatric SKT (40mg*200mg/Smi) Susp - Give (5mg/25mg/kg/dose] po BID for 5 days
™ Levaqun 500mg po daly for 5 days i
™ ZPsck S00mg po day 1, then 250mg o dady for 4 days

I~ Pedistric Zaheomas [100mg/Sml or 200mg/Smi) Susp - Give 12mg/kg po day 1, then
™ 6mg/kg po dad for 4 daye

™ Other:

Figure 4-54: Template dialog

Complete the template by using the buttons and check boxes on the template. What is
used on the template determines the text of the TIU note.

Click the Preview button on the Template window to preview the note in its current
state.

ol
He

Lasr symproms reporced for pacisnc [N
Patient has not beesn asymptomacic for 48 hours.
Fatient has been treated with 5 day course of antibiotics.
Patient has not completed antibistics greater than 48 hours ago.
intibiotic acarced and compleced

Pediatric SXT (40mgS200mg/Sml) Susp - Give [Swy/ZSwy/kg/do=e) po BID for 5 daya

Figure 4-55: Preview of the TIU note

What displays on the Template Preview pop-up determines what will be in the text
of the TIU note. Close (File | Close) the pop-up and return to the Template window.
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After completing the Template window, click OK (otherwise, click Cancel), and
return to the Add TIU dialog.

42713 Buttons on Add TIU Note Dialog
Please note the following about the text of the TIU note:

e Line lengths should be less than 80 columns (characters), otherwise, the line
spacing on the finished TIU note will not format correctly.

e The Find, Font, Copy, Print Preview, and Print buttons on this dialog work
like those on the pop-up window.

e Adjust the font size before saving the TIU note, if needed.
Delete Note: Click this button to delete the current unsigned note. (This button does
not apply to signed notes.)

Save Note: Click this button to save the current note. After clicking this button, the
note is saved, and the Delete Note and Edit Note buttons become active.

Sign Note: Click this button to electronically sign the selected unsigned TIU note.
After clicking the Sign Note button (or selecting File | Sign Note), the application
displays the Enter Electronic Signature dialog.

[ Enter Electronic Signature =101 x|

Pleate sign:

Figure 4-56: Enter Electronic Signature dialog

Enter the electronic signature in the Free Text field and click OK (otherwise, click
Cancel). After clicking OK, the user returns to the Add TIU Note dialog. The text of
the note shows that the note has been electronically signed.

ses/ I

Sigmed: U307 2000 Le:o03
Wisgit: Jul 07, Z0l0Al8:08 CHART REVIEW- Dx: CHET Chart Review

Figure 4-57: Electronic signature noted on text of TIU note

Edit Note: Click the Edit Note button to display the text of the note.
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The patisnt is wvery allesrgic to rag wead.

|

Figure 4-58: Example of note text
After editing the text of the note, click the Save Note button.
If the TIU note is signed, users cannot change the text; users can only view the text.

Close: Click this button to close the Add TIU Note (for patient) dialog. Click the
Close button (or select File | Close) to close the dialog.

Return to the Add a Note dialog, with the Preview button next to the Add Note field.

[ Add a Note - _io/ x|
Fi= Help

Clinic" [CHART REV/REC MOD =]

Category: CHART REVIEW

Provider

M arrative: iCace Chart Review

ok | Concel

Figure 4-59: Add a Note dialog with Preview button

Click the Preview button to display the note text.

(W tetterprevien =T

Be

¥ A 4 " =]
Find Font Copy Frink Preview... Print...

TITLE: PC NOTE ADULT
DATE OF NOTE: JUN 20, 2010012:18:24 ENTRY DATE: JUN 30, 2010812:18:24

AUTHOR: NSNS ~ EXP COSIGNER:
TRGENCY: STATUS: UNSIGHED

SUBJECT: CHET Testing 2345

You may not VIEW chis UNSIGNED PC NOTE ADULT.
Visit: Jun 30, 2010812:18 CHART REVIEW- Dx: CHET Chart Review

Figure 4-60: Letter Preview pop-up
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Close the pop-up to return to the Add a Note dialog (with the Preview button on it).
After the Add a Note dialog is complete, click OK (otherwise, click Cancel).

After clicking OK, the application displays the Enter Electronic Signature dialog.

[® Enter Electronic Signature =18] =l

Plesse sigre

Figure 4-61: Enter Electronic Signature dialog

Enter the electronic signature in the Free Text field. After completing the dialog, click
OK (otherwise, click Cancel).

e Entering an invalid electronic signature and clicking OK prompts the application
to display the Invalid Attempt information message: Invalid electronic
signature. Try again? Click Retry to return to the Enter Electronic Signature
dialog. Click Cancel, and the application displays the message: Unable to save
with a signed note. Click OK to return to the Add a Note dialog.

e Click Cancel, and the application displays the message: Unable to save with a
signed note. Click OK to dismiss the message.

e If entering a valid electronic signature and clicking OK, the application displays
the information message: This data will be saved to the RPMS server. Do you
want to continue? Click Yes to save and continue. Click No to discard the note
and exit the dialog.

4.3 CMET Panel View
The Care Management Event Tracking (CMET) tab on the Panel View window
provides the same view as CMET Main View, including information on Events,
Tracked Events, and Follow-up Events sub-tabs by only the patients in this selected
panel.
The functionality is the same as Main View. Review Section 3.0 for more detail on
the CMET functionality.
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[ ——
l Eile Edit CMET Tooks Window Help Quick Patient Search o

Dema Patients
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Demo Pabonts PationtListLastUpdated: Feb 13,2017 11:16 AM
Prepernes By
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a0 e clone From thes tah.
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a 2
Copy Patientis) Layowt |
Exvords int st updiated: Fob 11, 2017 0209 FM

Track Don't Track Pend Add Manual Event Batch Process o

e FAES D

Category ' T'& Pasert Hame Ve HRN  Te Sm Ve i Te DOB T Desigrased PCF T ExpadadBrat TO faesh T Expanded asslt 78 9

DM (). HTH
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By Tamonoemy

By Name

|. Gat Events
Save curtent setings

10 Uer Preferences?

Save

Restore 1o User Pref

Current Layeuts Evests Defaut Seiected Rows: 1 Visible Faws: 11 Totsl Raw:

Figure 4-62: Events sub-tab
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177] RPMS iCare - Demo Patients - Panel View I TELEY | _—T e B

|' Eile Edit CMET Tools Windaw Help Quick Patient Search: deme, patient o ||
Dema Palients

Total Pationts = 26
| Demmo Fabonts PatientList Last Updated: Feb 13 20 |
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| Patientiist | Remindes | RemAgpregsm | MatiMessww | MatlAgregaed ) CMET | CareMgst | DiagnostcTags | Flags | Refenss | Consuls |

Events ' Tracked Events | Follow-up Events |
=) Ties
CMET

Events that have 3 status of Tracked™ can be viewed and processed from this tab, Activi related & Findings. Follow-ups. and Patient Notifizations can be antered using the CME

orksheet The checkmark icons indicate staps that fave been completed and feather
e stans Shaf ane ov

42 e |
n ich Proci
Cogy Patisntis). & " Reopen Close Bavch Process Cpen CM|

Tracked Events last refrieved an of Feb 13 2017 0239 PM

109 ANE S |

Catgory V8 fWSM 7 WBN VA Sex V8 Ae Ve DOB VR Desigwied PP V8 Communty V8 AciveDKTags V8 1-Evemt W B v PSS oo pous  wa ?.i;. v i "‘,(ff I

MAMMOGRAM  Jjul 01, 2008
DX BILATERAL

CERVICAL

2 Normal f

COLON PALMDESERT  Obese (F) Esb 11 2013 ] Bbnormal i

Ready.

Currest Layout: Tracked Events Default Selecied Rows: 1 Visible Rows: 4 Total Rows: 4

Figure 4-63: Tracked Events sub-tab
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§17] RPMS iCare - Demo Patients - Panel View . - ’ -% 90 2 9P = | E
Wl Eile Edit CMET Tools Window Help Quick Patient Search: dema, patient )
Demo Patients Total Patients = 26
Demo Pasents PatientListLast Updated: Feb 132017 11:16 AM |
[ Proeries g |
 patientList |  Remindes |  Remaggregated | NatiMeaswes | NatlAggregated ) CMET | caremgmt | D Togs | Flags | Referrals | cansuts
| . Events | Tracked Events ' Follow-up Events |
= Ties
Follow-up Events are penerated by the recommendation(s) made for the follow-up of 3 “Tracked™ CMET event A CMET Reminder is also g tod by the same | ). Group Order may be disabled by your
Site Manager or your site may not support Mammogram Screenings.
ia =

E——— JMm| Open CMET Worksheet 5 S@ v EA RS L

Follow-up Events last retrieved as of: Feb 13, 2017 02:41 PM

Follow- : |
Category T Event V:w&w-?-ﬂm"’?a:‘*ﬁ' V8 HRN VP Sex V8 Age ¥ DOB
Date ame

: VP Designated PCF VP Community V8 Active DX Tags V#
ame

"MAMMOGRAM | §} Jan 26,2012 Qct01, 2008
SCREENING jA i

"PAPSMEAR g\ Nov 02 20. Nov0Z 2010

CERVICAL DM (F)

COLON FLEXIELE

)\ Dec 18,20 Feb11 2013
g_l?MOIDO%CI

PALM DESERT  Obese (F)

Ready.

Current Layout: Followup Events Default Selected Rows: 1 Visible Rows: 3 Total Rows: 3

Figure 4-64: Follow-up Events sub-tab

4.4 CMET Patient View

The CMET Patient View is similar to the Main View and the Panel View, with
information on Events, Tracked Events, and Follow-up Events sub-tabs by the
selected patient. In addition, Patient View has a fourth sub-tab called Past Events.
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e e =h o |
Name: DEMO.ALISTER LANE Allergies:

HRNs:  124625-TST Community: _KINGMAN HYDROCHLOROTHI
124626 Address:
ALB.NEW MEXICO 87119
ssh:  0cXMMM Phone: [ 7] 8555555934
Sex: M Work Ph.:
Age: 36 YRS Alt. Phone: Barriersto =
oo [ e
oce. () I
(L Additonal D pies | ddd = Nate | [ ViewimmProfile |
Family | Notes | suicideForm |
CoverShest | Snapshct | Flags | Reminders | BPPrompts | NatiMesswes * CMET | | pcc | roslemlist | caremgmt | Referrals | Consuts | DXTags |
/ | TrakedEvents | Follow-upEvents | PastEvents | S
=) Tips
Oeccurrences of events are identified routinsly and placed in 8 "Pending”™ CMET siatus on the Events lab. Events for this patient are listed on this tab. You can decide whether fo track. not "
frack, or leave the event in pending status.
Track Don'tTrack Pend Add Manual Event R RET N NS
Events list cument as of. Feb 13,2017 02.57 PM
Category ~ ¥H EventName V- EventDate ¥ ¥+ Expanded Event V- Result W+ Expanded Result ¥+ Status V4 Siatus Comment V8 Last Modified Date *
MAMMOGRAM TRACKED i
» SCREENING
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VIRUS RNA [Units/Vel) Result: 7611200
Megative: <0.8: =
Indeterminate 0.8 - 0.8;
Positive: =0.3. In
order to reduce the
incidence of a false
I positive result, the CDC
recommends that all sico
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10.9 be confirmed
with additional
Vesification or PCR -
] [ | 2
Selected Rows: 1 Visible Rows: 2 Total Rows: 2
Figure 4-65: CMET Patient View Events sub-tab
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The checkmark icons indicate staps that have been complalad and feather jcons indicate steps that are overdue.
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Finding Date: APR 10,
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Figure 4-66: CMET Patient View Tracked Events sub-tab
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Figure 4-67: CMET Patient View Follow-up Events sub-tab
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Figure 4-68: CMET Patient View Past Events sub-tab
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Past Events are all the CMET Events that have been data-mined for the selected
patient. It can be used to review historical information on this patient.

Table 4-4 provides information about the columns on the Past Events sub-tab.

Table 4-4: Past Events sub-tab column names and meanings.

Column Name | Meaning

Category The name of the category for the follow-up event: Breast, Cervical,
Colon, Liver, Skeletal, STI, Prostate.

Event Name The name of the event. Events are procedures, exams, or tests that
have been documented in RPMS. Events are predefined.

Event Date The date associated with the event.

Result The date of the result of the event. This cell also has hover help,

which identifies where the result comes from such as V Radiology, V
Lab, or Women’s Health packages.

Interpretation The interpretation of the selection in the Result field. There is hover
help for this field, e.g., CMET, that refers to where the interpretation
was obtained. The interpretation will be from either Women'’s Health
or from a tracked CMET Event where the Finding has been entered.
All CMET Findings have an interpretation.

4.5 Standard Menus on the CMET Tab
451  File Menu
The File menu has the following options:
CMET: This shows various options depending on the current sub-tab.
Change RPMS Server/Login: This option allows users to change access and verify
codes to the iCare application on the iCare Login dialog.
Change RPMS Division: This option allows users to change the RPMS Division on
the Select Division dialog. This option applies to a site that uses more than one
RPMS database.
Recent Panels: This sub-menu displays recent panels. Select one to view the patients
in the selected panel in a new window. The list includes the last five panels viewed.
Page Setup: This option allows users to set Margin, Paper, Layout characteristics
(such as landscape or portrait orientation), and which Printer to use. These settings
are used when using the Print option.
Print Preview: This option displays the Print Preview dialog.
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45.2

Print: This option sends the selected rows to the printer using the settings in Page
Setup. Note that only the selected tab will be printed.

Background Jobs: This option displays the Background Jobs pop-up. This pop-up
displays, for example, the start and end dates for the monthly and weekly background
jobs.

Exit iCare: This option exits the iCare application. Users are prompted to save any
changed panels if necessary.

Lock iCare: This option allows users to lock the iCare application. Resume the
application by entering your verify code on the iCare Locked By dialog and clicking
Resume.

Tools Menu

The options on the Tools menu are the same as those on the Tools menu for the Panel
List window.

Quick Patient Search: Search for a patient name. This is the same as pressing the F8
key on the keyboard.

The Mail Merge, Reset View, Search, Refresh, Excel Export, Print, and Copy
Rows to Clipboard options function like the buttons on the right side of the window.

Manage Templates: This option opens the Template Management dialog where
you manage your templates and public templates.

User Preferences: This option opens the User Preferences window.

View iCare Notifications: This option opens the iCare Notifications pop-up.

iCare Package Manager: This option is active for those users with Package Manager
security key.

iCare Site Parameters: This option allows users to set site parameters for
Employers, Pregnancy, Inactivity Time Out, CMET Site Parameters, IPC Site
Parameters, Divisions, DM Audit.

Taxonomy Maintenance: This option is used by those users who can maintain
taxonomies. Also use this option to view the taxonomy elements. This option has the
following two features: View/edit Taxonomies and Taxonomy User Access.

Web Links: This option provides links to Web sites for related clinical guidelines.
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453 View Menu
The View menu has one option:
Split View: When this option is selected, the current view is the split view. Switch
back to the CMET tab by removing the checkmark; this is a temporary setting. After
exiting and reopening iCare, the settings established in User Preferences are used for
the default view.
4.6 Free Text Fields
Free text fields are fields that users can type information into. These types of fields do
not have a list from which to select an option to populate it.
An example of the Free Text field is the Panel Name field (when creating/editing a
panel definition).
There is a context menu to aid in editing the text.
Cut
Copy
Paste
Delete
Salect Al
Figure 4-69: Context menu to aid in editing text
These options operate just like those in any Windows application.
Undo: Removes the last edit action.
Cut: Removes the selected text from its current position and places it on the
Windows clipboard.
Copy: Copies the selected text and places it on the Windows clipboard (the text is not
removed).
Paste: Copies the contents of the Windows clipboard and places it in the field at the
current cursor position.
Delete: Removes the selected text from its current position.
Select All: Highlights all the text in the current field.
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4.7 Print Preview

The Print Preview window contains several features for reviewing and printing the
current document.

B pintPreview | g W - T T T el e
File View Tools
g [olm s 0 QO 0%  ~@[H] 6 gese o
[ 41 P M ® @E

CONFIDENTIAL PATIENT INFORMATION - 2017 11:36 AM] - [Mw]
Panel List for|

T Comooy v Peeieme v PerdiDescmin 7 FoiPu T Lstlpdi v LastUooseoly ¥ Owner v
Crecric Mdney Disse | Devori ianey Ciseme 8,Fen 12, 201702125
00 Massummants TastrgDetnmon Do 5 Fe0 14, 201709284,
NoT Maas remanis \OT

[ Co-easimes T4 R 14, 201708308
P wrchecied
0O POV Cenimon Desslis POV 2FeD 13, 2017 G306
Demesumane CemzFamee I3 a8 10, 2017 0BT A

m

4 »

Page: 1of 1
= _e————

Figure 4-70: Print Preview dialog

The Print Preview window contains two panels: The left panel displays the pages in
the document, and the right panel displays a larger version of the page selected in the
left panel.

Table 4-5 provides information on the various buttons on the Print Preview window.

Table 4-5: Print Preview dialog buttons and descriptions

Button Description

Prints the document.
= This function is also available by selecting Print from
— the File menu.
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Button

Description

= |

Changes the display of the selected page in the right
panel. Navigate the hand tool to change the page
selection (red box) in the left panel.

This function is also available by selecting Hand Tool
from the Tools menu.

Click for a screen capture of a specified rectangular
area. The screen capture copies to the Windows
clipboard. Paste the copy into a particular field or
another application like Microsoft Word.

This function is also available by selecting Snapshot
Tools from the Tools menu.

[k

Specify the zoom magnification. Click the button and
move to the area to magnify or minimize. Right-click

on the area and select the zoom magpnification option
from the context menu.

This function is also available by selecting Dynamic

Zoom Tool from the Tools menu.

Zooms out and decreases the image view size.

This function is also available by selecting Zoom Out
from the View menu.

Zooms in and enlarges the image view.

This function is also available by selecting Zoom In
from the View menu.

Displays the image in the right panel at its maximum
page width (usually enlarges the image).

This function is also available by selecting Page
Width from the View menu.

Displays the image in the right panel with page
margins hidden.

This function is also available by selecting Margin
Width from the View menu.

Displays the page with page margins in the right
panel.

This function is also available by selecting Whole
Page from the View menu.

Zooms out of the image in the right panel.

IE" Also available by selecting Zoom Out from the View
menu.

™ Zooms into the image in the right panel.

S This function is also available by selecting Zoom In

from the View menu.

[
——

Displays all pages in the right panel.
This function is also available by selecting
Continuous from the View menu.
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Button Description

Click to specify the page layout.

This function is also available by selecting Page
Setup from the File menu.

oo
-

Move through the pages in the document by using the arrow buttons on the second
line in the toolbar.

- )
» &

T

Figure 4-71: Buttons to navigate through document pages

|.11!1

The same options are available by selecting View | Go To (and on the context menu
for the right panel).

Use the Zoom field (or select Zoom from the View menu) to specify the zoom
magnification for the right panel by selecting from the list.

Click the Close button to close the Print Preview dialog or select File | Exit.

Select File | Page Setup to access the Page Setup dialog.

B e S
o S—
e — |
:Eﬂ—-hh_—%r-u-—a'm--n-— E
R i
:_;';:%__%r*mi'?m‘_:
Paper
Size: Letter hd
Crientation Margins {inches)
" Portrait Left: 0.75 Right: |0.7
{+ |andscape Top: |D.?5 Bottom: 0.7
ok | cancel |

Figure 4-72: Page Setup dialog
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Specify the paper size and source in the Paper group box.
Specify the page orientation in the Orientation group box.
Specify the document margins in the Margins (inches) group box.

Click Printer to access the Printer dialog and select the printer to print the
document.

After the Page Setup dialog is complete, click OK to save the page setup options.
(Otherwise, click Cancel.)

4.8 iCare Package Manager Functions

Users with the Package Manager security key can access Manager functions by
selecting Tools | iCare Package Manager on the iCare main window.

iCare Package Manager P | 8 iCare Licer Access Managemernit
Reassign Panets

Figure 4-73: iCare Package Manager functions

4.8.1 iCare User Access Management

The iCare User Access Management option accesses iCare User Access
Management dialog.

T = = p
5 iCare User Access ManagemenGiIIT. 0 S0 JIR  Swm e e e =
© Help
Existing Users with iCare CMET Employer IPC Pack g
RPMS Editor ¥ iCare ¥ Package ¥V Package ¥V Editor ¥ Group ¥ BHAlets ¥ BHUser SCK30€ 7 DSPM Editor V¥

Access Access Manager Manager Access Manager ko

v) v

v) v v v v

v) J v v

® v

v, v v v =

Figure 4-74: iCare User Access Management dialog

Users with appropriate permissions can assign roles to a particular user. Scroll to the
name on the iCare User Access Maintenance dialog and select the appropriate check
boxes for the roles. To remove an assigned role, deselect the check box.

When this dialog is complete, click OK to save changes. (Otherwise, click Cancel.)

CMET User Manual Package Operation
March 2021

82



iCare Population Management GUI (BQl) Version 2.9

48.1.1

4.8.1.2

4.8.1.3

48.1.4

Note: The BH User column cannot be changed.

Each column heading has hover help.

Some check boxes are checked, and the background is dark if the user has iCare
Package Manager access that supersedes both CMET and Editor permissions. The
Employer and Behavioral Health (BH) permissions function differently due to the
sensitive nature of the patients involved.

Existing RPMS Editor Access

The users displayed on this list (those with the iCare user icon ['¥/] in the first
column) have Editor or Manager level key(s) to at least one of the following case
management applications:

e (Case Management System (ACM)

e Diabetes Management System (BDM)
e HIV Management System (BKM)

¢ Immunization (BI)

e Patient Chart Problem List

e Women’s Health (BW)

Help Menu
Click the Help menu to view the following information:

The users displayed on this list have basic access to the iCare application by the Site
(IT) Manager. You cannot give Editor or Package Manager access to iCare to a user
who does not have basic access. See your Site Manager to require basic iCare access
for other users.

This message applies to the User with iCare Access column. Click OK to dismiss
the message.

Users with iCare Access

This column is a list of RPMS users who have been given access to the iCare
application by the Site (IT) Manager.

iCare Package Manager

The iCare Package Manager has all read/write access as defined for other user levels.
This person can do the following:

e Assign all other access roles in iCare: iCare Package Managers; CMET Package
Managers, Editors, and Taxonomy Editors.
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e Access Patient Information associated with Community Alerts.
e Has all read/write access as defined for other user levels.

e Reassign existing iCare panels to iCare users.

Note: Taxonomy Editor Access Management is assigned through
the Taxonomy Maintenance/ Taxonomy User Access
window from the Tools menu.

The iCare Package Manager has the highest level of permissions; hence, the iCare
Package Manager will have access to all items accessible by the CMET Package
Manager.

The iCare Package Manager does everything an editor does and can access the list of
patients who have triggered the Community Alerts. This person also assigns Editor
access to other users. In addition, this person can assign the CMET Package Manager
role.

48.1.5 CMET Package Manager
The CMET Package Manager can establish the CMET site parameters related to
Tickler Timeframes and Batch Processing. CMET Package Managers have all
read/write access as defined for other user levels.
4.8.1.6 Editors
Editors in iCare have read/write access to:
e PCC Historical Data Entry
e (Care Management data
e Family History and Reproductive Factors (Snapshot)
e Designated Specialty Provider Management system (DSPM)
e Problem List
e CMET Worksheet
The Editor role grants permission to edit the care management function (e.g., HMS
Care Management) and allows Historical Data entry.
4.8.1.7 Employer Group Access
Employer Group Access gives the user the ability to define a panel based on the
Employer option in Panel Definition. They will also have visibility for the Employee
Health option on the Panel View: Care Mgmt tab. Both the definition and Care
Mgmt feature will not be visible to users who do not have permission.
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48.1.8 BH Alerts
Exclude non-BH alerts.
48.1.9 BHUser
This is a user with existing BH access. This cannot be edited from iCare screens.
4.8.1.10 IPC Package Manager
The IPC Package Manager can establish site parameters related to the background job
and microsystem definition for IPC tabs in iCare.
4.8.1.11 DSPM Editor
The DSPM (Designated Specialty Provider Management) Editor gives a user
=
permission to use the Update DPCP button (Updste DPCP ) on panels.
4.8.2 Reassign Panels
The Reassign Panels option displays the Reassign Panels dialog.
Reassign From: | I -
Reassign To: | ﬂ
Panels
Select Il
oK || cancel |
Figure 4-75: Reassign Panels dialog
This dialog allows the iCare Package Manager to reassign panels from one user to
another user.
Reassign From: Select the user from who the panels are to be reassigned from the
list.
Reassign To: Select the user to whom the panels are to be reassigned from the list.
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Populating the first two fields activates the Select button. Click Select to access the
Add/Remove Panels dialog.

s Add/Remove Panels &J
Available Panels Current Panels
Panel N.. “ ¥ Description ¥ Owner ¥ * Panel N_. ¥ 7 Description ¥ Owner h'd
ZASCVD H
L E:'i"‘l“,‘, ji o
‘rlell child visits
Add => )
WEIGHT >300 ' Checking en MSOP P
Of K |.ss Hemove |

WEIGHT >300
& Pain =0
WEIGHT 300

Visits

oK || Cancel

Figure 4-76: Add/Remove Panels dialog

After the Add/Remove dialog is complete, click OK. The panels listed in the
Current Panels group box will populate the Panels field on the Reassign dialog.
(Otherwise, click Cancel).

After the Reassign Panels dialog is complete, click OK, and the reassigned panels of
the Reassign From user are removed from that person’s panel view. The reassigned
panels will display in the Reassign To user panel view. (Otherwise, click Cancel.)

4.9 iCare Taxonomy View/Edit

The iCare Taxonomy Editor holds the security key (BQIZTXED) allowing that
person to read/edit iCare taxonomies.

Access the iCare Taxonomy View/Edit dialog by selecting Tools | Taxonomy
Maintenance | View/Edit Taxonomy Entries on the main iCare Tools menu.
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ol iCare Taxonomy View/Edit . - -— - - L"Z" E’ﬂ
—
NOTE: Site papulated taxonomies can only be edited by users with sppropriate sccess.
Load Taxonomy | | Hide Category | [ Clear Filter(s) | @R
Edit 7 Items W Category ¥ Subcategory  MName b |
Disgnoses 2010 CRSU PCP |
2012 ESRD-DIALYSIS CODES
Other 30820
Communities ACC CHEME VALLEY 2002
Diagnoses ACC HIGH RISK FLU
Communities ACC PARKER MARCH 2002

ACC PEACH COMMUNITY JAN 2008
ACC SUPAI 2009

Currantly Viewsng: ACTOS

o PY=EP

Coding System (Code Description

- PIOGLITAZONE 45MG TAB
PIOGLITAZOMNE 15MG TAB
PIOGLITAZONE 30MG TAB

|I [ View Report of All Taxonomies | [ ok [ cancel ]Il

Figure 4-77: iCare Taxonomy View/Edit dialog

Note: Only users with the appropriate security key can view the
information on the dialog. The following information
message displays: You do not currently have access
rights to edit taxonomies. Users requiring access need to
have the iCare Taxonomy Editor security key
(BQIZTXED) added to their RPMS user account.

When first accessing this view/edit dialog, all parts of the tree structure will be
collapsed. Expand the tree parts to find the desired taxonomy.

In general, select the taxonomy from the list in the left group box. This causes the
Add and Remove buttons to display in the right group box of the dialog.

Please note that not all taxonomies can be edited. iCare will display a message on the
view/edit dialog for these taxonomies. Site-populated taxonomies can only be edited
by users with appropriate access.

Use the Apply button when adding more than one taxonomy value to the iCare
Taxonomy View/Edit dialog.
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491  Add Taxonomy Values

Click the Add button to create values for a selected item in the left group box. The
application displays the Select Taxonomy Item dialog.

-
Select Taxonomy Item - — - ﬁ

Search: |pio Find...

Genenic Name NDC Inactive Date
PIOGLITAZONE 15MG INPT PACK  64764-0151-04 Sep 09, 2009
PIOGLITAZONE 15MG TAB 64764-0151-04
FIOGLITAZONE 15MG TAB * 64764-0151-06 Jan 18, 2006
PIOGLITAZONE 30MG INPT PACK
PIOGLITAZONE 30MG TAB 64764-0301-14

|| PIOGLITAZONE 30MG TAB * 64764-0301-16 Jan 18, 2006
PIOGLITAZONE 45MG INPT PACK  © 64764-0451-24 Sep 09, 2009
PIOGLITAZONE 45MG TAB 64764-0451-24
PIOGLITAZONE 45MG TAB * 64764-0451-26 Jan 18, 2006

[ Select || Cancel |
E——__ ———————————— |

Figure 4-78: Select Taxonomy Item dialog

Use the Search field to search for a taxonomy item. Highlight the item to add and
click Select. The application checks to find an existing record.

o If the item already exists, a warning message displays. Click OK to dismiss the
message and return to the iCare Taxonomy View/Edit dialog.

o If the does not exist in the system, it appends the selected item to the bottom of
the list.

If there are no more taxonomy values to add, click Apply to save changes.
Attempting to move to another taxonomy or another part of the iCare application
before clicking Apply will result in the Taxonomy changes? information message.
The message will ask whether to apply the changes. Click Yes to apply the changes
(otherwise, click No).

If needed, repeat adding items to various taxonomies. When finished using the iCare
Taxonomy View/Edit dialog, click OK to save (otherwise, click Cancel).

CMET User Manual Package Operation
March 2021

88



iCare Population Management GUI (BQl) Version 2.9

4.9.2 Remove Taxonomy Values

To remove one or more items from the list, select the item(s) and click Remove. The
Confirm taxonomy item remove message displays. Click Yes to remove the items
(otherwise, click No) and remain on the iCare Taxonomy View/Edit dialog.

4.9.3 View Report of All Taxonomies Button

Click the View Report of All Taxonomies button to display the Taxonomy Report
pop-up.

=] RPMS iCare - Taxonomy Report

T —_——l)

File
# A Ga g =]

Find Font Copy PrintPreview... Print..

#x* jCare Taxonomy Report #*=w
Report Run: Mar 01, 2017 12:06 PM
Where Run: 2013 DEMO HOSPITAL

Generated by: |

I Taxonomy Category: COMMUNITIES

Name: ACC CHEME VALLEY 2009 Created: Mar 10, 2009
Desc: Modified:
Coding Svstem Code Description

CHEMEHUEVI VALLEY
NELSON

Wame = ACT PARWER MARMA 2NNG Mfreated: Mar 1N 2nna

Figure 4-79: Taxonomy Report pop-up

This pop-up provides information about various Taxonomy Categories (listed in
alphabetical order).

See Section 4.5.1 for information about the File menu and buttons on the pop-up.

4.10 Pop-up Functionality

Several functions in iCare result in displaying a pop-up. For example, double-clicking
on any row in the Recent Visits group box on the Cover Sheet of the Patient Record
window results in the display of a pop-up.
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=] CMET - Visit Detail

e

TYPE:

PATIENT NAME:

LOC. OF ENCOUNTER:
SFRVTCF CATEGORY:

Jre— oy
Eile
M A Ga = =)
Find Font Copy PrintPreview.. Print..
|Pat.ient Name: Al
Chart #: 343456
Date of Birth: ] :‘
Sex: F 1
Visit IEN: 2087772 i
VISIT FILE I
N VISIT/ADMIT DATE&TIME: FEB 23, 2017€12:00
| |DATE VISIT CREATED: FEB 23, 2017

IHS

2013 DEMO HOSPITAL
FEVENT (HTSTORTCAT.A

Figure 4-80: Visit Detail pop-up

Take the following actions on this pop-up:

e Navigate through the information by using the scroll bar.

1
e Click the Find (ﬂ) button to access a search tool to find data in the current
window. This button works like the Search button.

A
e C(Click the Font (Iml) button to display the Font dialog.

—
Font - — ===
Font: Fort style:
[Eourier New] |Regular ok |
Courier Hew o - o Cance |
Coaelz MT = Ttalic ﬂ
DengXian | |Bo1a
|
Ceoardicn Blegt FTE Bold ITtalic
Elephant - - +7
— Effects —Sample :
[~ Strikeout i
AaBbYvZ
[T Underdine vez !
Script:
IWestem LI

Figure 4-81: Font dialog
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Use this dialog to change the Font name, style, and size (applies to all of the text).
Additional effects like Strikeout and Underline are also available on this form and
perform like those effects in Microsoft Word.

Change the Script option to the see the text displayed in another language, and if that
language pack is installed on the computer. If the language pack is not installed, the
display will not change by selecting another script.

Click OK to apply changes to the text in the current pop-up. These changes are
only effective for the current view of the pop-up. (Otherwise, click Cancel.)

a1
e Click the Copy (=#) button to copy the selected text to the Windows
clipboard.

=

e Click the Print Preview (e :ml) button to view the Print Preview dialog.
Print the pop-up contents from this dialog.

=)
e Click the Print (le=]) button to display a print dialog to specify the printer, the
page range, and number of copies.

The File menu contains the print actions (like the Print Preview and Print buttons),
the Page Setup function, the Find and Copy functions, as well as a Close function,
which dismisses the pop-up.

4.11 Taxonomy User Access
Editing site populated taxonomies can affect many existing processes in RPMS. For
this reason, Taxonomy Edit access is carefully assigned to a limited number of users
and only after discussion with the CRS (GPRA) coordinator.
Select Tools | Taxonomy Maintenance | Taxonomy User Access to access the
iCare Taxonomy User Access Management dialog.
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o-! iCare Taxonomy User Access Management I. = |ulEl &J
MOTE: Edifing sife populafed faxonomies can affect many exisfing processes in RPWS.
For s reasan, Taxonomy Editor sccess show'd be carefully assigned fo a limifed
mumbear and onfy affer dfscussron with the CRS (GFARA) coordinafor af your sifa.
g}j Help
Existing T o i
RPMS Editor ¥ Users with iCare Access T g7
Access =
v
) J
)
) ]
) 7
) 7
) 7
a i) o7 E
OK || Cancel

Figure 4-82: iCare Taxonomy User Access Management for Taxonomy Editor

Each of the column headings has hover help.

4.11.1 Existing RPMS Editor Access
The users with the iCare user icon ('*)) in the first column are RPMS users with
existing Manager level keys to at least one of the following applications: CRS (BGP),
Diabetes Management (BDM), HIV Management System (BKM), and/or Women’s
Health (BW).
4.11.2 Users with iCare Access
This column is a list of RPMS users who have been given access to the iCare
application by the Site (IT) Manager.
4.11.3 Taxonomy Editor
Users with a checkmark are taxonomy editors who can add and delete members from
any Site Populated Taxonomies related to either laboratory tests or medications.
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411.4

4.12

Help Menu

The following information displays after clicking the Help menu:

The users displayed on this list have been given basic access to the iCare application
by your Site (IT) Manager. You cannot give Editor or Package Manager access to
iCare to a user who does not have basic access. See your Site Manager to acquire

basic iCare access for other users.

Change RPMS Server/Login

The Change RPMS Server/Login option displays on the File menu. Select this

option to access the iCare Login dialog.

A

M iCare 2.8.0.0 Login
RPMS Server: | F9Q2T j
Access Code: |
Verify Code: |
-
QK | Cancel
Description
|Ise this panel to enter the Access and Verify codes that you use
to log in to the RPMS senver.

"

Figure 4-83: iCare Login dialog

RPMS Server

Click the list to access the RPMS Server Management dialog that displays a list of

possible connections.
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RPMS Server Connection Management ‘
Connection 1 Server:Port | Namespace I Authenication
DEW1 ... (RPMS default) RPMS
DEV2 DEVZ RPMS
DEV7 (default) DEV7 RPMS
DEVE DEVS RPMS
DEVS DEVS RPMS
TESTI TEST1 RPMS
TEST2 TEST2 RPMS
TEST7 TEST7 RPMS
TEST9 TESTS RPMS
4 1

Save Cancel J

Figure 4-84: RPMS Server Connection Management dialog

Select an option on the grid or use the New function to create a new connection.

Click New to access the Edit RPMS Server Connection dialog.

Edit RPMS Server Connection _

Connection Name: |
[ Default RPMS Server Connection

RPMS Connection Properties

Server Addrezss/Name: |

Server Port: |D
Server Namespace: | v LUse default namespace

[ Use'windows Authentication

|
[ | Cancel

Figure 4-85: Edit RPMS Server Connection dialog

Do not select the Default RPMS Server Connection or Use Windows

Authentication check boxes.

Connection Name

Type the name of the connection in this field. This is the name that will display on the

RPMS Server Connection management dialog.
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Server Address/Name

Type the number, including punctuation, of the server’s IP address. An IP address is
typically four groups of two or three numbers, separated by a period (.), e.g.,
161.223.99.999. The Site Manager will provide this information.

Server Port

Type the number of the server port. The Site Manager will provide this information.

Server Namespace

If the user’s site has multiple databases on one server, the user will also need to type
the namespace, which is typically a text string, e.g., DEVEH.

Use Default Namespace

Select this check box to use the Server Namespace as the default.

After completing the fields, the Test Connection button becomes active. Click this
button to access the Test Login dialog. Populate the Access Code and Verify Code
fields and click OK.

e After clicking OK, if the connection is correct, the application displays the
Connection Test message: RPMS login was successful. Click OK to dismiss the
message.

e Otherwise, the application will display an error message; click OK to return to the
Test Login dialog.

After the Edit RPMS Server Connection dialog is complete, click OK to have the
server connection display on the RPMS Server Connection Management dialog.
Otherwise, click Cancel.

After the RPMS Server Connection Management dialog is complete, click Save
(otherwise, click Cancel).

After clicking Save, the application displays the login dialog to the application.

4.13 Manage Templates
The Manage Templates option provides a means for defining multiple template
layouts. Templates can also be created and added so that anyone can download and
use them.
The Manage Templates option displays on the Tools menu. Select it to access the
Template Management dialog.
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o5 Template Management - O X
Your Templates
Layout 78| Template T+ Last Edited 78 Canbedeleted? 78 i View
Care Mgmt - Immunizations | Immunizations Default 0111172019 2dd
Care Mgmt - Pediatric Pediatric Default 091972017
C - 09192017 Delete
CMET - Events Events Default 091972017 -
CMET - Follow-up Events Followup Events Default 021272015 :
CMET - Tracked Events Tracked Events Default 02112/2015 Upload
Consults Consults Default 09192017
Makinitine Dataiie - Aliacowss | Aliacnuas ekt IR e
Public Templates
Layout VR Template 78 Author VA LastEdited V4 Uploaded T8 View
Care Mgmt - COPD COPD 05/25/2015 08/18/2016 Delete
Care Mgmt - COPD coro I - -1/ 25, 05/25/2015 0711212016
2015 16:49:39 Download

Care Mgmt - Immunizations Flu and pnemovax 08/27/2015 02/02/2016
Natl Measures Breast Fda. 05/25/2015 05/25/2015

p Natl Measures DiabetesTemplate 05122015 051272015
Natl Measures GPRA targest4thQuarter2016 05/04/2016 05/04/2016

Exit

Figure 4-86: Template Management dialog

The Your Templates group box contains a list of all a specific user’s defined
templates and the layout contained in each template.

The Public Templates group box contains a list of all templates at the site that are
available to be downloaded to the list in the Your Templates group box.

4131 View

Use the View action to view a selected template. This is a view-only display.

4.13.2 Upload

The Upload action is available in the Your Template group box. Select a template to
upload and click Upload. The selected template will display in the Public Templates
group box. The author will be you (the person who executed the upload).

4.13.3 Download

The Download action is available in the Public Templates group box. Select a
record to download and click Download. The selected template will display in the
Your Templates group box. In the Template field, your name (the person who
executed the download) will display after the name of the template.
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4.13.4 Delete

The Delete action is available in the Your Templates and Public Templates group
boxes and applies to your templates only. Select a record to delete and click Delete.
The Delete Template information message displays confirming the deletion. Click
Yes to delete (otherwise, click No.)

4.13.5 Edit

The Edit action is available in the Your Templates group box. Select a template to
edit and click Edit. Access the template of columns for the selected template.

Sl Events Default - Events Template *
Template: |Events Default Reset to System Default
Available Columns: Display Columns: ltalicized columns are reguired
Add > ~ Up
: Findings Comment < Remove Down
Patient
v
Available Sorts:
= Events ~ Add > Up
Event Mame Event Date DESC
8 Expanded Event ST VICRM Fatiant Name ASC Down
Expanded Result
8 Last Modified By Switch Sort
& <<t Modificd Date!Time Io=E I
= Patient
=} Demographics .
Reset DK Cancel
Figure 4-87: Edit Template
The Add action is available in the Your Templates group box. Click Add to access
the Add Template dialog.
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|-E_E' Add Template

Layout: ICare Mgmt - Asthma

Template Mame is limited to 80 characters and must contain at least 1 alpha character.

=]

Template Name: I

Figure 4-88: Add Template dialog

Layout: Select an option from the Layout list to specify which layout to use for the
new template.

Template Name: Type the name of the template in this free text field, which is
limited to 80 characters and must contain at least one alpha character.

After the dialog is complete, click Add to access the template to define the columns
and their sorts for your new template. (Otherwise, click Exit.)

a5l Test Asthma - Asthma Template

. ==

Template: |Test Asthma

Available Columns:

= Asthma

r Pollutants

- Asthma Family History

- Asthma Triggers

- Change In Weather

- Cockroaches

- Dust Mites

- Exercise

- Last Asthma ER/UC Visit
- Last Asthma Hospital Visit
-~ Last Tobacco Health Factor
- Menses

- Meld

T VSO | DU ¥ O

m

Available Sorts:

& Asthma Tag Status
g Best Peak Flow

& Last Action Plan
& Last Asthma Visit

m._|»

Figure 4-89: New template created

Reset to System Default

Display Columns:

ftalicized columns ars reguirad

Sort Columns:

IYE otient Name ASC |

Up

Switch Sort
Directi

s
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Click the Reset to System Default button to reset the template to the system default.
To discard changes, click Reset.

After the template window is complete, click OK and the new template will display
in the Your Templates group box. (Otherwise, click Cancel.)

4.13.6.1 Display and Available Columns
Use the Display Columns to determine which columns to display for the particular
window or tab.
Awailable Columns: Display Columns: lizlicized coflumns are reguired
ErAsthma; - Add > - Up
Air Pallutants
r:\ni:\al — L _i Remave -m
Asthma Family History S £
Asthma Triggers
Change In Weather
Cackroaches
Dust Mites
Exercize
Last Asthma ER/UC Visit
Last Asthma Hespital Visit
Last Tobacco Health Factor
Menses
Mold il il
Figure 4-90: Available and Display columns
The listing in the Display Columns area shows the columns that will be displayed for
your template. The column names in italics are required and cannot be removed.
To move a highlighted column name in the Available Columns area to the list in the
Display Columns area, click Add. This moves the column name from the left panel
to right panel.
Likewise, remove a highlighted column name in the Display Columns area and move
it to the Available Columns area by clicking Remove. This moves the column name
from the right panel to the left panel.
Note: Column names in italics are required and cannot be
removed.
Determine the order the columns display in the Display Columns area by using the
Up and Down buttons. Highlight a column name and click the appropriate button.
Moving an item to the desired location may involve clicking the button more than
once.
4.13.6.2 Columns to Sort
Sorting a column arranges the column items in alpha-numeric order.
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4.13.6.3

4.13.6.4

Available Sorts: Sart Columns:
<[ add> Up
= < Remove
Switch Sort
Direction

-

Figure 4-91: Available Sorts and Sort Columns area

To move a highlighted column name in the Available Sorts area to the list in the Sort
Columns area, click Add. This moves the column name from the left panel to right
panel.

Likewise, remove a highlighted column in the Sort Columns area and move it to the
Available Sorts area by clicking Remove. This moves the column name from the
right panel to the left panel.

Note: Column names in italics are required and cannot be
removed.

Column Sort Order

Use the Sort Columns area to determine which columns to sort for the particular
window or tab.

Determine the order in which the columns are sorted in the Sort Columns area by
using the Up and Down buttons. Highlight a column name and click the appropriate
button. It may take clicking the button more than once to move it to the desired
location. For example, if Gender, Patient Name, and Diagnosis Tags are in the right
column, then the Gender sort is applied first, then the Patient Name, and the
Diagnosis Tags sort is applied last.

Switch Sort Direction

The names of columns in the Sort Columns area display “ASC” appended to the
name, for example, Patient Name ASC. Switch the sort order for a selected column
by clicking the Switch Sort Direction button. In the example, the name changes to
Patient Name DESC. Use the Switch Sort Direction action on more than one
column.

CMET User Manual Package Operation
March 2021

100



iCare Population Management GUI (BQl) Version 2.9

Appendix A Care Management Events

A1 BREAST

A.1.1 BREAST AUGMENTATION
BTPW BRST AUG PROC ICD Procedure

A1.2 BREAST MRI
BTPW BRST MRI CPTS CPT Procedure
BTPW BRST MRI PROC ICD Procedure

A.1.3 BREAST RECONSTRUCTION W/IMPLANTS

BTPW BRST RECON W/ IMP CPTS CPT Procedure
BTPW BRST RECON W/IMP PROCS ICD Procedure
BTPW BRST RECON W/IMP DXS POV

A.1.4 BREAST RECONSTRUCTION W/OUT IMPLANTS
BTPW BRST RECON W/O IMP CPTS CPT Procedure
BTPW BRST RECON W/O IMP PROC ICD Procedure

A.1.5 BREAST RECONSTRUCTION,UNSPECIFIED
BTPW BRST RECON UNS PROC ICD Procedure

A.1.6 BREAST REDUCTION
BTPW BRST REDUC CPTS CPT Procedure
BTPW BRST REDUC PROC ICD Procedure

A.1.7 BREAST ULTRASOUND
BTPW BRST ULTRA-SND CPTS CPT Procedure
BTPW BRST ULTRA-SND PROC ICD Procedure

A.1.8 CENTRAL DUCT EXCISION
BTPW CENTRAL DUC EXC CPTS CPT Procedure

CMET User Manual Care Management Events
March 2021

101



iCare Population Management GUI (BQl)

Version 2.9

A.1.9

A1

A1

A1

A1

A1

A1

A1

A1

10

A1

A2

13

14

15

16

A7

CLINICAL BREAST EXAM
BTPW CLIN BRST EXAM PROC
BTPW CLIN BRST EXAM DXS
BTPW CLIN BRST EXAM CPTS

DUCTOGRAM
BTPW DUCTOGRAM CPTS
BTPW DUCTOGRAM PROC

FINE NEEDLE ASPIRATION
BTPW FINE NEEDLE ASP CPTS
BTPW FINE NEEDLE ASP PROC

LUMPECTOMY
BTPW LUMPECTOMY CPTS
BTPW LUMPECTOMY PROC

MAMMOGRAM DX BILATERAL
BTPW MAMMOGRAM BI DX CPTS

MAMMOGRAM DX UNILATERAL
BTPW MAMMOGRAM UNI DX CPTS

MAMMOGRAM SCREENING
BTPW MAMMOGRAM SCREEN CPTS
BGP MAMMOGRAM ICDS

MAMMOGRAM,UNSPECIFIED
BGP MAMMOGRAM PROCEDURES

ICD Procedure
POV
CPT Procedure

CPT Procedure
ICD Procedure

CPT Procedure
ICD Procedure

CPT Procedure
ICD Procedure

CPT Procedure

CPT Procedure

CPT Procedure
POV

ICD Procedure

MASTECTOMY ,BILATERAL (W/BI MOD .50)

BTPW BI MASTECTOMY CPTS
BGP MASTECTOMY PROCEDURES

CPT Procedure
ICD Procedure
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A.1.18

A.1.19

A.1.20

A.1.21

A.1.22

A.1.23

A.1.24

A.1.25

A2

A.2.1

MASTECTOMY,UNILATERAL
BTPW UNI MASTECTOMY CPTS
BGP UNI MASTECTOMY PROCEDURES

MASTECTOMY,UNSPECIFIED
BTPW MASTECTOMY UNS CPTS

NEEDLE BIOPSY
BTPW NEEDLE BX CPTS
BTPW NEEDLE BX PROC

NEEDLE BIOPSY,GUIDED
BTPW NEEDLE BX GUIDED CPTS

NODE DISSECTION,AXILLARY
BTPW AX NODE DISECT CPTS
BTPW AX NODE DISECT PROC

NODE DISSECTION,SENTINEL
BTPW SENT NODE DISECT CPTS
BTPW SENT NODE DISECT PROC

OPEN BIOPSY
BTPW OPEN BREAST BX CPTS
BTPW OPEN BREAST BX PROC

STEREOTACTIC BIOPSY
BTPW STEREO BX CPTS

CERVICAL

COLPOSCOPY IMPRESSION
BTPW COLP IMP NO BX CPTS
BTPW COLP IMP NO BX PROC

CPT Procedure
ICD Procedure

CPT Procedure

CPT Procedure
ICD Procedure

CPT Procedure

CPT Procedure
ICD Procedure

CPT Procedure
ICD Procedure

CPT Procedure
ICD Procedure

CPT Procedure

CPT Procedure
ICD Procedure
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A2.2

A23

A24

A2.5

A.2.6

A2.7

A28

A29

COLPOSCOPY W/ BIOPSY
BTPW COLP WITH BX CPTS
BTPW COLP WITH BX PROC

CONE BIOPSY
BTPW CONE BX CPTS
BTPW CONE BX PROC

CRYOTHERAPY
BTPW CRYOTHERAPY CPTS
BTPW CRYOTHERAPY PROC

DILATION AND CURETTAGE
BTPW D&C CPTS
BTPW D&C PROC

ENDOCERVICAL CURETTAGE
BTPW ENDOCERVICAL CURR CPTS
BTPW ENDOCERVICAL CURR PROC

ENDOMETRIAL BIOPSY
BTPW ENDOMETRIAL BX CPTS
BTPW ENDOMETRIAL BX PROC

HPV - DNA SCREEN

BTPW HPV DNA SCREEN CPTS
BTPW HPV DNA SCREEN DXS
BTPW HPV DNA SCREEN LOINC
BTPW HPV DNA SCREEN TAX

HYSTERECTOMY
BGP HYSTERECTOMY CPTS
BGP HYSTERECTOMY PROCEDURES

CPT Procedure
ICD Procedure

CPT Procedure
ICD Procedure

CPT Procedure
ICD Procedure

CPT Procedure
ICD Procedure

CPT Procedure
ICD Procedure

CPT Procedure
ICD Procedure

CPT Procedure
POV
LAB (LOINC)
LAB

CPT Procedure
ICD Procedure
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A.2.10 LASER ABLATION

BTPW LASER ABLATION CPTS CPT Procedure
BTPW LASER ABLATION PROC ICD Procedure
A.2.11 LASER CONE
BTPW LASER CONE CPTS CPT Procedure
BTPW LASER CONE PROC ICD Procedure
A.2.12 LEEP
BTPW LEEP CPTS CPT Procedure
BTPW LEEP PROC ICD Procedure
A.2.13 PAP SMEAR
BGP CPT PAP CPT Procedure
BQI PAP PROCEDURES ICD Procedure
BGP PAP LOINC CODES LAB (LOINC)
BGP PAP SMEAR TAX LAB
A.2.14 PELVIC EXAM
BTPW PELVIC EXAM CPTS CPT Procedure
BTPW PELVIC EXAM PROC ICD Procedure
BTPW PELVIC EXAM DXS POV
A.2.15 PELVIC ULTRASOUND
BTPW PELVIC U/S CPTS CPT Procedure
BTPW PELVIC U/S PROC ICD Procedure
A.2.16 PERIANAL BIOPSY
BTPW PERIANAL BX CPTS CPT Procedure
BTPW PERIANAL BX PROC ICD Procedure
A.2.17 VAGINAL ULTRASOUND
BTPW VAGINAL U/S CPTS CPT Procedure
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A.3

A.3.1

A.3.2

A.3.3

A3.4

A4

A.4.1

COLON

COLONOSCOPY
BTPW COLONSCOPY CPTS
BGP COLO PROCS

DOUBLE CONTRAST BARIUM ENEMA

BGP BE CPTS

FECAL OCCULT BLOOD TEST (FOBT)

BGP FOBT CPTS
BGP FOBT LOINC CODES
BGP GPRA FOB TESTS

FLEXIBLE SIGMOIDOSCOPY
BTPW SIGMOID CPTS
BGP SIG PROCS

INFECT DIS

COVID-19

BGP FOBT LOINC CODES

BGP GPRA FOB TESTS

BQI COVID QUAL TESTING LOINC
BQI COVID QUAL TESTING TAX

BQI COVID QUAN TESTING LOINC
BQI COVID QUAN TESTING TAX
BQI COVID QUAL ANTIBODY LOINC
BQI COVID QUAL ANTIBODY TAX
BQI COVID QUAN ANTIBODY LOINC
BQI COVID QUAN ANTIBODY TAX
BQI COVID ANTIGEN LOINC

BQI COVID ANTIGEN TEST TAX

CPT Procedure
ICD Procedure

CPT Procedure

CPT Procedure
LAB (LOINC)
LAB

CPT Procedure
ICD Procedure

LAB (LOINC)
LAB
LAB (LOINC)
LAB
LAB (LOINC)
LAB
LAB (LOINC)
LAB
LAB (LOINC)
LAB
LAB (LOINC)
LAB
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A5 LIVER

A.5.1  Hepatitis C Confirm
BQI HEP C CONFIRM LOINC CODES
BQI HEP C CONFIRM TESTS

A.5.2 Hepatitis C Genotype
BQI HEP C GENOTYPE LOINC
BQI HEP C GENOTYPE TESTS

A.5.3 Hepatitis C Screen
BQI HEP C SCREEN LOINC CODES
BQI HEP C SCREEN TESTS

A.6 SKELETAL

A.6.1 OSTEOPOROSIS SCREENING -

BTPW DXA CENTRAL CPTS

A.6.2 OSTEOPOROSIS SCREENING -

BTPW OSTEO SCREEN PROC
BTPW OSTEO SCREEN DXS

A.6.3 OSTEOPOROSIS SCREENING -

BTPW PERIPH DXA CPTS

A.6.4 OSTEOPOROSIS SCREENING -

BTPW QUAN CT CPTS

A.6.5 OSTEOPOROSIS SCREENING -

ULTRASOUND
BTPW QUAN U/S CPTS

LAB (LOINC)
LAB

LAB (LOINC)
LAB

LAB (LOINC)
LAB

DXA CENTRAL
CPT Procedure

GENERAL
ICD Procedure
POV

PERIPHERAL DXA
CPT Procedure

QUANTITATIVE CT
CPT Procedure

QUANTITATIVE

CPT Procedure
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A7 STI

A.71 CHLAMYDIA SCREEN
BTPW CHLAMYDIA CPTS
BQI CHLAMYDIA SCREEN DXS
BGP CHLAMYDIA LOINC CODES
BGP CHLAMYDIA TESTS TAX

A.7.2 GONORRHEA SCREEN
BKM GONORRHEA TESTS CPTS
BKM GONORRHEA LOINC CODES
BKM GONORRHEA TEST TAX

A.8 PROSTATE

A.8.1 Prostate Screen
BQI PROSTATE SCRN CPTS
BQI PSA LOINC CODES
BQI PSA TEST

A.8.2 Prostate Biopsy
BQI PROSTATE BIOPSY CPTS

A.8.3 Prostate Ultrasound
BQI PROSTATE ULTRASOUND CPTS

CPT Procedure
POV
LAB (LOINC)
LAB

CPT Procedure
LAB (LOINC)
LAB

CPT Procedure
LAB (LOINC)
LAB

CPT Procedure

CPT Procedure
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Appendix B Rules of Behavior

The Resource and Patient Management (RPMS) system is a United States
Department of Health and Human Services (HHS), Indian Health Service (IHS)
information system that is FOR OFFICIAL USE ONLY. The RPMS system is
subject to monitoring; therefore, no expectation of privacy shall be assumed.
Individuals found performing unauthorized activities are subject to disciplinary action
including criminal prosecution.

All users (Contractors and IHS Employees) of RPMS will be provided a copy of the
Rules of Behavior (RoB) and must acknowledge that they have received and read
them prior to being granted access to a RPMS system, in accordance IHS policy.

e For a listing of general RoB for all users, see the most recent edition of /HS
General User Security Handbook (SOP 06-11a).

e For a listing of system administrators/managers rules, see the most recent edition
of the IHS Technical and Managerial Handbook (SOP 06-11b).

Both documents are available at this IHS website:
https://home.ihs.gov/security/index.cfmhttp://security.ihs.gov/.

Note: Users must be logged on to the IHS D1 Intranet to access
these documents.

The RoB listed in the following sections are specific to RPMS.

B.1 All RPMS Users
In addition to these rules, each application may include additional RoBs that may be
defined within the documentation of that application (e.g., Dental, Pharmacy).
B.1.1  Access

RPMS users shall

e Only use data for which you have been granted authorization.

¢ Only give information to personnel who have access authority and have a need to
know.

e Always verify a caller’s identification and job purpose with your supervisor or the
entity provided as employer before providing any type of information system
access, sensitive information, or nonpublic agency information.

e Be aware that personal use of information resources is authorized on a limited
basis within the provisions Indian Health Manual Part 8, “Information Resources
Management,” Chapter 6, “Limited Personal Use of Information Technology
Resources.”
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RPMS users shall not

Retrieve information for someone who does not have authority to access the
information.

Access, research, or change any user account, file, directory, table, or record not
required to perform their official duties.

Store sensitive files on a PC hard drive, or portable devices or media, if access to
the PC or files cannot be physically or technically limited.

Exceed their authorized access limits in RPMS by changing information or
searching databases beyond the responsibilities of their jobs or by divulging
information to anyone not authorized to know that information.

B.1.2 Information Accessibility

RPMS shall restrict access to information based on the type and identity of the user.
However, regardless of the type of user, access shall be restricted to the minimum
level necessary to perform the job.

RPMS users shall

Access only those documents they created and those other documents to which
they have a valid need-to-know and to which they have specifically granted
access through an RPMS application based on their menus (job roles), keys, and
FileMan access codes. Some users may be afforded additional privileges based on
the functions they perform, such as system administrator or application
administrator.

Acquire a written preauthorization in accordance with IHS policies and
procedures prior to interconnection to or transferring data from RPMS.

B.1.3  Accountability
RPMS users shall

Behave in an ethical, technically proficient, informed, and trustworthy manner.

Log out of the system whenever they leave the vicinity of their personal
computers (PCs).

Be alert to threats and vulnerabilities in the security of the system.

Report all security incidents to their local Information System Security Officer
(ISSO)

Differentiate tasks and functions to ensure that no one person has sole access to or
control over important resources.

Protect all sensitive data entrusted to them as part of their government
employment.
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e Abide by all Department and Agency policies and procedures and guidelines
related to ethics, conduct, behavior, and information technology (IT) information
processes.

B.1.4  Confidentiality
RPMS users shall

e Be aware of the sensitivity of electronic and hard copy information and protect it
accordingly.

e Store hard copy reports/storage media containing confidential information in a
locked room or cabinet.

¢ FErase sensitive data on storage media prior to reusing or disposing of the media.
e Protect all RPMS terminals from public viewing at all times.

e Abide by all Health Insurance Portability and Accountability Act (HIPAA)
regulations to ensure patient confidentiality.

RPMS users shall not

e Allow confidential information to remain on the PC screen when someone who is
not authorized to that data is in the vicinity.

e Store sensitive files on a portable device or media without encrypting.

B.1.5 Integrity
RPMS users shall
e Protect their systems against viruses and similar malicious programs.
e Observe all software license agreements.

e Follow industry standard procedures for maintaining and managing RPMS
hardware, operating system software, application software, and/or database
software and database tables.

e Comply with all copyright regulations and license agreements associated with
RPMS software.

RPMS users shall not
e Violate federal copyright laws.
e Install or use unauthorized software within the system libraries or folders.

e Use freeware, shareware, or public domain software on/with the system without
their manager’s written permission and without scanning it for viruses first.
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B.1.6  System Logon
RPMS users shall

Have a unique User Identification/Account name and password.

Be granted access based on authenticating the account name and password
entered.

Be locked out of an account after five successive failed login attempts within a
specified time period (e.g., one hour).

B.1.7 Passwords
RPMS users shall

Change passwords a minimum of every 90 days.
Create passwords with a minimum of eight characters.

If the system allows, use a combination of alpha-numeric characters for
passwords, with at least one uppercase letter, one lower case letter, and one
number. It is recommended, if possible, that a special character also be used in the
password.

Change vendor-supplied passwords immediately.

Protect passwords by committing them to memory or store them in a safe place
(do not store passwords in login scripts or batch files).

Change passwords immediately if password has been seen, guessed, or otherwise
compromised, and report the compromise or suspected compromise to their ISSO.

Keep user identifications (IDs) and passwords confidential.

RPMS users shall not

Use common words found in any dictionary as a password.

Use obvious readable passwords or passwords that incorporate personal data
elements (e.g., user’s name, date of birth, address, telephone number, or social
security number; names of children or spouses; favorite band, sports team, or
automobile; or other personal attributes).

Share passwords/IDs with anyone or accept the use of another’s password/ID,
even if offered.

Reuse passwords. A new password must contain no more than five characters per
eight characters from the previous password.

Post passwords.

Keep a password list in an obvious place, such as under keyboards, in desk
drawers, or in any other location where it might be disclosed.
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e Give a password out over the phone.

B.1.8  Backups
RPMS users shall
¢ Plan for contingencies such as physical disasters, loss of processing, and
disclosure of information by preparing alternate work strategies and system
recovery mechanisms.
e Make backups of systems and files on a regular, defined basis.
e If possible, store backups away from the system in a secure environment.
B.1.9 Reporting
RPMS users shall
e Contact and inform their ISSO that they have identified an IT security incident
and begin the reporting process by providing an IT Incident Reporting Form
regarding this incident.
e Report security incidents as detailed in the /HS Incident Handling Guide (SOP
05-03).
RPMS users shall not
e Assume that someone else has already reported an incident. The risk of an
incident going unreported far outweighs the possibility that an incident gets
reported more than once.
B.1.10 Session Timeouts
RPMS system implements system-based timeouts that back users out of a prompt
after no more than 5 minutes of inactivity.
RPMS users shall
e Utilize a screen saver with password protection set to suspend operations at no
greater than 10 minutes of inactivity. This will prevent inappropriate access and
viewing of any material displayed on the screen after some period of inactivity.
B.1.11 Hardware
RPMS users shall
e Avoid placing system equipment near obvious environmental hazards (e.g., water
pipes).
e Keep an inventory of all system equipment.
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e Keep records of maintenance/repairs performed on system equipment.
RPMS users shall not

e [Eat or drink near system equipment.

B.1.12 Awareness
RPMS users shall
e Participate in organization-wide security training as required.
e Read and adhere to security information pertaining to system hardware and
software.
e Take the annual information security awareness.
e Read all applicable RPMS manuals for the applications used in their jobs.
B.1.13 Remote Access
Each subscriber organization establishes its own policies for determining which
employees may work at home or in other remote workplace locations. Any remote
work arrangement should include policies that
e Are in writing.
e Provide authentication of the remote user through the use of ID and password or
other acceptable technical means.
¢ Outline the work requirements and the security safeguards and procedures the
employee is expected to follow.
¢ Ensure adequate storage of files, removal, and nonrecovery of temporary files
created in processing sensitive data, virus protection, and intrusion detection, and
provide physical security for government equipment and sensitive data.
e Establish mechanisms to back up data created and/or stored at alternate work
locations.
Remote RPMS users shall
e Remotely access RPMS through a virtual private network (VPN) whenever
possible. Use of direct dial in access must be justified and approved in writing and
its use secured in accordance with industry best practices or government
procedures.
Remote RPMS users shall not
e Disable any encryption established for network, internet, and Web browser
communications.
CMET User Manual Rules of Behavior
March 2021

114



iCare Population Management GUI (BQlI) Version 2.9

B.2 RPMS Developers
RPMS developers shall

Always be mindful of protecting the confidentiality, availability, and integrity of
RPMS when writing or revising code.

Always follow the IHS RPMS Programming Standards and Conventions (SAC)
when developing for RPMS.

Only access information or code within the namespaces for which they have been
assigned as part of their duties.

Remember that all RPMS code is the property of the U.S. Government, not the
developer.

Not access live production systems without obtaining appropriate written access
and shall only retain that access for the shortest period possible to accomplish the
task that requires the access.

Observe separation of duties policies and procedures to the fullest extent possible.

Document or comment all changes to any RPMS software at the time the change
or update is made. Documentation shall include the programmer’s initials, date of
change, and reason for the change.

Use checksums or other integrity mechanism when releasing their certified
applications to assure the integrity of the routines within their RPMS applications.

Follow industry best standards for systems they are assigned to develop or
maintain and abide by all Department and Agency policies and procedures.

Document and implement security processes whenever available.

RPMS developers shall not

Write any code that adversely impacts RPMS, such as backdoor access, “Easter
eggs,” time bombs, or any other malicious code or make inappropriate comments
within the code, manuals, or help frames.

Grant any user or system administrator access to RPMS unless proper
documentation is provided.

Release any sensitive agency or patient information.

B.3 Privileged Users

Personnel who have significant access to processes and data in RPMS, such as,
system security administrators, systems administrators, and database administrators,
have added responsibilities to ensure the secure operation of RPMS.

CMET User Manual Rules of Behavior

March 2021

115



iCare Population Management GUI (BQl) Version 2.9

Privileged RPMS users shall

Verify that any user requesting access to any RPMS system has completed the
appropriate access request forms.

Ensure that government personnel and contractor personnel understand and
comply with license requirements. End users, supervisors, and functional
managers are ultimately responsible for this compliance.

Advise the system owner on matters concerning information technology security.

Assist the system owner in developing security plans, risk assessments, and
supporting documentation for the certification and accreditation process.

Ensure that any changes to RPMS that affect contingency and disaster recovery
plans are conveyed to the person responsible for maintaining continuity of
operations plans.

Ensure that adequate physical and administrative safeguards are operational
within their areas of responsibility and that access to information and data is
restricted to authorized personnel on a need-to-know basis.

Verify that users have received appropriate security training before allowing
access to RPMS.

Implement applicable security access procedures and mechanisms, incorporate
appropriate levels of system auditing, and review audit logs.

Document and investigate known or suspected security incidents or violations and
report them to the ISSO, Chief Information Security Officer (CISO), and systems
owner.

Protect the supervisor, superuser, or system administrator passwords.

Avoid instances where the same individual has responsibility for several functions
(i.e., transaction entry and transaction approval).

Watch for unscheduled, unusual, and unauthorized programs.
Help train system users on the appropriate use and security of the system.

Establish protective controls to ensure the accountability, integrity,
confidentiality, and availability of the system.

Replace passwords when a compromise is suspected. Delete user accounts as
quickly as possible from the time that the user is no longer authorized system.
Passwords forgotten by their owner should be replaced, not reissued.

Terminate user accounts when a user transfers or has been terminated. If the user
has authority to grant authorizations to others, review these other authorizations.
Retrieve any devices used to gain access to the system or equipment. Cancel
logon IDs and passwords and delete or reassign related active and backup files.
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Use a suspend program to prevent an unauthorized user from logging on with the
current user's ID if the system is left on and unattended.

Verify the identity of the user when resetting passwords. This can be done either
in person or having the user answer a question that can be compared to one in the
administrator’s database.

Shall follow industry best standards for systems they are assigned to and abide by
all Department and Agency policies and procedures.

Privileged RPMS users shall not

Access any files, records, systems, etc., that are not explicitly needed to perform
their duties.

Grant any user or system administrator access to RPMS unless proper
documentation is provided.

Release any sensitive agency or patient information.
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Glossary

Context Menu
The menu of options that displays when right-clicking on an entity.

Designated Primary Care Provider

In RPMS, the provider name that is assigned as the primary care physician for
a patient or group of patients at a specific facility. This is not a required
function.

Free Text Field
A field where the user can type text, just like typing a note to someone.

iCare Package Manager

The designated person with the authority to manage all information settings
for iCare.

Providers
Any staff member in an I/T/U facility who provides direct healthcare to
patients, e.g., general practice or specialty physicians, registered nurses, social
workers, physician assistants, etc.

Taxonomy

In RPMS, a grouping of functionally related data elements, such as ICD
codes, that are created and maintained within the RPMS Taxonomy Setup
application. Taxonomies will be used as definitions for diagnoses, procedures,
lab tests, medications, and other clinical data types.

To change or add to an existing taxonomy, please see a CRS coordinator.

Tooltip/Hover Help
A common GUI element used to provide additional information to users. To
display a Tooltip, hover the mouse pointer, without clicking, over a column
heading or field.
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Acronym List

Acronym Term Meaning

BH Behavioral Health

CISO Chief Information Security Officer

CMET Care Management Event Tracking

caMm Clinical Quality Measures

DOB Date of Birth

DPCP Designated Primary Care Provider

DSPM Designated Specialty Provider Management
GUI Graphical User Interface

HHS Health and Human Services

HIPAA Health Insurance Portability and Accountability Act
HRN Health Record Number

ID Identification

ICD International Classification of Diseases

IHS Indian Health Service

IPC Improving Patient Care

ISSO Information System Security Officer

IT Information Technology

oIT Office of Information Technology

PC Personal Computer

PCC Patient Care Component

PM Performance Measures

RoB Rules of Behavior

RPMS Resource and Patient Management System
TIU Text Integration Utility

VPN Virtual Private Network
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Contact Information

If you have any questions or comments regarding this distribution, please contact the
IHS IT Service Desk.

Phone: (888) 830-7280 (toll free)
Web: https://www.ihs.gov/itsupport/

Email: itsupport@ihs.gov
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